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1. ʋɺʆɼʅʀ ɹɽʃɽɾʂʀ 

ʅʘʩʪʦʷʱʠʷʪ ʜʦʢʫʤʝʥʪ ʩʝ ʠʟʧʲʣʥʷʚʘ ʢʘʪʦ ʢʦʤʧʦʥʝʥʪ ʦʪ ɼʝʡʥʦʩʪ 5. 

ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ/ʠʣʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ, ʘʧʨʦʙʠʨʘʥʝ ʠ ʧʠʣʦʪʥʦ ʚʥʝʜʨʷʚʘʥʝ ʠ 

ʪʝʩʪʚʘʥʝ ʥʘ ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (ʂʉʆ) ʥʘ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʟʘʝʪʠʪʝ ʚ ʪʷʭ ʣʠʮʘ. ɺ 

ʨʘʤʢʠʪʝ ʥʘ ɼʝʡʥʦʩʪ 5 ʝ ʧʨʝʜʚʠʜʝʥʦ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʣʦʛʠʯʝʩʢʠ ʩʚʲʨʟʘʥʠ 

ʠ ʢʦʥʩʠʩʪʝʥʪʥʠ ʘʥʘʣʠʪʠʯʥʠ, ʧʨʦʝʢʪʠʚʥʠ, ʦʙʫʯʠʪʝʣʥʠ, ʘʧʨʦʙʠʨʘʱʠ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-

ʧʦʧʫʣʷʨʠʟʠʨʘʱʠ ʜʝʡʥʦʩʪʠ, ʮʝʣʠʪʝ ʥʘ ʢʦʠʪʦ ʩʘ ʩʣʝʜʥʠʪʝ: 

1) ɼʘ ʩʝ ʨʘʟʨʘʙʦʪʷʪ ʥʦʚʠ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʚ ʩʬʝʨʘʪʘ ʥʘ ʂʉʆ ʠ 

ʝʪʠʯʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʙʠʟʥʝʩʘ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʘʣʘʥʩʠʨʘʥʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ 

ʧʠʣʦʪʥʠʪʝ ʩʝʢʪʦʨʠ; 

2) ɼʘ ʩʝ ʢʦʥʩʪʨʫʠʨʘʪ ʥʦʚʠ ʂʉʆ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, 

ʚʢʣʶʯʠʪʝʣʥʦ ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʪʨʫʜʘ, 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʝʬʠʢʘʩʥʘ ʨʦʪʘʮʠʷ ʥʘ ʟʘʜʲʣʞʝʥʠʷʪʘ ʠ ʟʘ ʢʘʨʠʝʨʥʦ 

ʨʘʟʚʠʪʠʝ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʦʪ ʧʠʣʦʪʥʠʪʝ ʩʝʢʪʦʨʠ. 

3) ɼʘ ʩʝ ʩʲʙʝʨʘʪ ʫʩʧʝʰʥʠ ʧʨʘʢʪʠʢʠ ʦʪ ʙʲʣʛʘʨʩʢʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʢʦʠʪʦ ʠʤʘʪ ʚʲʚʝʜʝʥʠ 

ʩʠʩʪʝʤʠ ʟʘ ʧʨʠʚʣʠʯʘʥʝ ʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ ʯʨʝʟ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʂʉʆ ʠʥʩʪʨʫʤʝʥʪʠ ʠ 

ʠʟʛʦʪʚʷʥʝ ʥʘ ɹʷʣʘ ʢʥʠʛʘ ʟʘ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ; 

4) ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʩʲʟʜʘʜʝʥʠʪʝ ʥʦʚʠ ʂʉʆ ʠʥʩʪʨʫʤʝʥʪʠ ʚ 60 ʧʠʣʦʪʥʠ ʧʨʝʜʧʨʠʷʪʠʷ ʠ 

ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ. 

ɼʝʡʥʦʩʪ 5.1. ʝ ʚʲʚʝʞʜʘʱʘ ʠ ʠʤʘ ʢʣʶʯʦʚʦ ʟʥʘʯʝʥʠʝ ʟʘ ʫʩʧʝʰʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ 

ʥʘ ɼʝʡʥʦʩʪ 5, ʪʲʡ ʢʘʪʦ ʚ ʥʝʷ ʩʘ ʧʨʝʜʚʠʜʝʥʠ: 

1) ʆʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ɻɸʇ-ʘʥʘʣʠʟ, ʬʦʢʫʩʠʨʘʥ ʚʲʨʭʫ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ 

ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ʂʉʆ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʠʥʝʨʛʠʷ ʩ ʧʣʘʥʠʨʘʥʠʪʝ ʤʝʨʢʠ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʬʝʩʠʠ; 

2) ʀʟʛʦʪʚʷʥʝ ʥʘ ʂʘʨʪʘ ʥʘ ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ ʚ ʝʚʨʦʧʝʡʩʢʠ ʠ ʩʚʝʪʦʚʝʥ ʤʘʱʘʙ; 

3) ʀʟʛʦʪʚʷʥʝ ʥʘ ʈʲʢʦʚʦʜʩʪʚʦ ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʜʦʙʨʠ ʂʉʆ 

ʧʨʘʢʪʠʢʠ. 

ʇʨʠ ʨʝʘʣʠʟʘʮʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ɻɸʇ-ʘʥʘʣʠʟ ʝ ʧʨʠʣʦʞʝʥ ʢʦʤʧʣʝʢʩʝʥ 

ʧʦʜʭʦʜ. 

ʆʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʝ ʩʲʙʨʘʥʘ ʠ ʦʩʤʠʩʣʝʥʘ ʠʟʯʝʨʧʘʪʝʣʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʚ ʝʚʨʦʧʝʡʩʢʠ ʠ ʚ ʛʣʦʙʘʣʝʥ ʤʘʱʘʙ ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʜʘʚʘʱʠ 

ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʦ-ʝʬʠʢʘʩʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ 

"ʩʧʦʜʝʣʝʥʠ ʮʝʥʥʦʩʪʠ" ʤʝʞʜʫ ʢʦʤʧʘʥʠʠʪʝ ʠ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, ʟʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ 

ʨʘʙʦʪʝʱʠ ʧʦʜʭʦʜʠ ʟʘ ʚʲʚʣʠʯʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʚ ʨʝʘʣʠʟʠʨʘʥʝʪʦ ʥʘ ʜʲʣʛʦʩʨʦʯʥʠʪʝ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʪʨʘʪʝʛʠʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʠ ʟʘ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʧʨʦʮʝʩʘ ʥʘ ʧʦ-ʪʷʩʥʘʪʘ 

ʠʥʪʝʛʨʘʮʠʷ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʚ ʧʦʩʦʢʘ ʦʪ ʚʲʥʰʝʥ ʬʘʢʪʦʨ, ʥʝʦʙʭʦʜʠʤ ʟʘ 

ʨʝʘʣʠʟʠʨʘʥʝʪʦ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʚ ʠʤʘʥʝʥʪʥʦ ʧʨʠʩʲʱ ʚʲʪʨʝʰʝʥ ʨʝʩʫʨʩ, ʢʦʡʪʦ ʝ 

ʥʝʜʝʣʠʤʘ ʯʘʩʪ ʦʪ ʬʠʨʤʝʥʘʪʘ ʢʫʣʪʫʨʘ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ. 

ʆʪ ʜʨʫʛʘ ʩʪʨʘʥʘ, ʧʘʨʘʣʝʣʥʦ ʩ ʪʦʚʘ ʝ ʠʟʧʦʣʟʚʘʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʜʦʙʨʠʪʝ ʂʉʆ 

ʧʨʘʢʪʠʢʠ, ʧʨʠʣʘʛʘʥʠ ʚ ʙʲʣʛʘʨʩʢʠ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʢʦʤʧʘʥʠʠ ʠ ʠʤʘʱʠ ʜʦʢʘʟʘʥʦ ʧʦʟʠʪʠʚʝʥ 

ʝʬʝʢʪ ʚʲʨʭʫ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʟʘ ʧʨʦʝʢʪʘ 

ʙʨʘʥʰʦʚʝ (ʠʟʛʦʪʚʝʥʘʪʘ ɹʷʣʘ ʢʥʠʛʘ ʥʘ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ). 

ʆʪ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʥʘ ʦʩʥʦʚʘʪʘ ʥʘ ʧʨʦʚʝʜʝʥʠʪʝ ʧʦ ɼʝʡʥʦʩʪ 1.2. ʜʲʣʙʦʯʠʥʥʠ 

ʠʥʪʝʨʚʶʪʘ ʩ ʣʠʮʘ, ʫʧʨʘʞʥʷʚʘʱʠ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ,  

ʧʨʝʜʩʪʘʚʣʷʚʘʱʠ ʧʨʠʣʦʞʥʦʪʦ ʧʦʣʝʥ ʥʘ ʧʨʦʝʢʪʘ, ʩʘ ʘʥʘʣʠʟʠʨʘʥʠ ʧʨʠʯʠʥʠʪʝ ʟʘ ʥʠʩʢʠʷ 

ʠʥʪʝʨʝʩ ʢʲʤ ʪʝʟʠ ʧʨʦʬʝʩʠʠ  ʠ ʥʘ ʪʘʟʠ ʦʩʥʦʚʘ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ ʨʝʬʣʝʢʩʠʷ ʥʘ ʨʝʘʣʥʠʪʝ 

ʩʠʪʫʘʮʠʠ ʚ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʦʚʝ ʩʘ ʠʟʚʣʝʯʝʥʠ ʢʦʥʢʨʝʪʥʠ ʠʜʝʠ ʟʘ ʤʝʨʢʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʪʝʟʠ ʧʨʦʬʝʩʠʠ. 

ʀʤʘʡʢʠ ʧʨʝʜʚʠʜ ʪʨʠʪʝ ʪʠʧʘ ʠʥʬʦʨʤʘʮʠʷ, ɻɸʇ-ʘʥʘʣʠʟʲʪ ʠʜʝʥʪʠʬʠʮʠʨʘ ʜʦʙʨʠʪʝ 

ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ ʛʠ ʦʩʤʠʩʣʷ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʪʝʭʥʠʪʝ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ʉ̡ ʱʠʥʩʢʠʪʝ ʬʫʥʢʮʠʠ 

ʥʘ ɻɸʇ-ʘʥʘʣʠʟʘ ʩʘ: 

1) ɼʘ ʩʝ ʫʩʪʘʥʦʚʠ ʢʘʢʚʘ ʝ ʨʝʘʣʥʘʪʘ ʧʨʠʣʦʞʠʤʦʩʪ ʥʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʜʦʙʨʠ 

ʂʉʆ ʧʨʘʢʪʠʢʠ ʚ ʝʚʨʦʧʝʡʩʢʠ ʠ ʩʚʝʪʦʚʝʥ ʤʘʱʘʙ, ʢʘʢʪʦ ʠ ʚ ʙʲʣʛʘʨʩʢʠʪʝ 

ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʢʦʤʧʘʥʠʠ; 

2) ɺ ʨʝʟʫʣʪʘʪ ʥʘ ʪʦʚʘ ʜʘ ʩʝ ʦʯʝʨʪʘʷʪ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ "ʙʝʣʠ ʠ ʥʝʘʜʨʝʩʠʨʘʥʠ 

ʧʦʣʝʪʘ" (ɻɸʇ) - ʪʦʚʘ ʩʘ ʦʙʣʘʩʪʠʪʝ ʠ ʥʘʧʨʘʚʣʝʥʠʷʪʘ, ʢʦʠʪʦ ʠʤʘʪ ʚʘʞʥʦ 

ʟʥʘʯʝʥʠʝ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ, ʥʦ ʟʘ 

ʘʜʝʢʚʘʪʥʦʪʦ ʘʜʨʝʩʠʨʘʥʝ ʥʘ ʢʦʠʪʦ ʥʝ ʩʘ ʦʪʢʨʠʪʠ ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ - ʥʠʪʦ 

ʚ ʩʚʝʪʦʚʥʠʷ, ʥʠʪʦ ʚ ʝʚʨʦʧʝʡʩʢʠʷ, ʥʠʪʦ ʚ ʙʲʣʛʘʨʩʢʠʷ ʦʧʠʪ. 

ɿʘ ʪʝʟʠ ʚʘʞʥʠ ʠ ʥʝʦʙʭʦʜʠʤʠ ʥʠʰʠ ʱʝ ʙʲʜʘʪ ʢʦʥʩʪʨʫʠʨʘʥʠ ʨʝʣʝʚʘʥʪʥʠ ʥʦʚʠ 

ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ. ʇʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘʪʘ ʪʫʢ ʩʘ ʤʥʦʛʦ, ʥʦ ʚ 

ʩʠʩʪʝʤʘʪʠʟʠʨʘʥ ʚʠʜ ʪʝ ʩʝ ʩʚʝʞʜʘʪ ʜʦ ʩʣʝʜʥʦʪʦ: 

1) ɼʘ ʩʝ ʩʲʟʜʘʜʘʪ ʥʦʚʠ ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ, ʙʘʟʠʨʘʥʠ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠʷ 

ʩʚʝʪʦʚʝʥ ʠ ʝʚʨʦʧʝʡʩʢʠ ʦʧʠʪ ʠ ʦʪʯʠʪʘʱʠ ʚʲʨʭʦʚʠʪʝ ʜʦʩʪʠʞʝʥʠʷ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ 

ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

2) ʉʲʟʜʘʜʝʥʠʪʝ ʥʦʚʠ ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʜʘ ʙʲʜʘʪ ʨʝʘʣʥʦ ʧʨʠʣʦʞʠʤʠ, ʪ. ʝ. ʜʘ 

ʙʲʜʘʪ ʩʲʦʙʨʘʟʝʥʠ ʩ ʦʙʝʢʪʠʚʥʠʪʝ ʠʢʦʥʦʤʠʯʝʩʢʠ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ; 

3) ʅʦʚʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʜʘ ʦʪʯʠʪʘʪ ʦʯʘʢʚʘʥʠʷʪʘ ʠ ʧʨʝʜʩʪʘʚʠʪʝ ʥʘ 

ʣʠʮʘʪʘ, ʫʧʨʘʞʥʷʚʘʱʠ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʢʣʶʯʦʚʠ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ 

ʙʨʘʥʰʘ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ ʧʨʘʢʪʠʢʠʪʝ ʠ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʜʘ ʙʲʜʘʪ ʪʘʢʘ ʢʦʥʩʪʨʫʠʨʘʥʠ, 

ʯʝ ʜʘ ʙʲʜʘʪ ʩʲʦʙʨʘʟʝʥʠ ʩ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʩ 

ʧʩʠʭʦʣʦʛʠʷʪʘ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʚ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ - ʜʘ ʦʪʛʦʚʘʨʷʪ ʥʘ ʪʝʭʥʠʪʝ 

ʧʨʝʜʩʪʘʚʠ ʟʘ ʪʦʚʘ ʢʘʢʚʦ ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʧʨʘʚʠ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʷʪ ʠ ʝʪʠʯʝʥ 

ʙʠʟʥʝʩ, ʟʘ ʜʘ ʧʦʚʠʰʠ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ. 

ʂʨʘʡʥʘʪʘ ʮʝʣ ʥʘ ɼʝʡʥʦʩʪ 5 ʝ ʯʨʝʟ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʥʦʚʠ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʂʉʆ, ʪʷʭʥʦʪʦ ʧʠʣʦʪʥʦ ʪʝʩʪʚʘʥʝ ʚ 60 ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʧʦʩʣʝʜʚʘʱʦʪʦ 

ʠʤ ʚʥʝʜʨʷʚʘʥʝ ʚ ʧʨʘʢʪʠʢʘʪʘ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʛʨʦʤʥʠʷ ʧʦʪʝʥʮʠʘʣ ʥʘ ʂʉʆ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʦʩʥʦʚʥʠ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ʅʘʩʪʦʷʱʠʷʪ ɻɸʇ-ʘʥʘʣʠʟ ʱʝ ʙʲʜʝ ʜʦʢʫʤʝʥʪʘʣʥʘ ʦʩʥʦʚʘ ʟʘ ʠʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ 

ʈʲʢʦʚʦʜʩʪʚʦ ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʂʉʆ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ, ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ ɽʜʠʥʝʥ ʥʘʨʲʯʥʠʢ 

ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʦʙʫʯʝʥʠʝ ʟʘ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ 

60-ʪʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʢʘʢʪʦ ʠ ʟʘ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʧʦʩʨʝʜʩʪʚʦʤ 

ʧʦʜʭʦʜʷʱʠ ʩʨʝʜʩʪʚʘ ʠ ʤʝʭʘʥʠʟʤʠ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

2. ʂʉʆ ʇʈɸʂʊʀʂʀ, ʋʉʇɽʐʅʆ ɸɼʈɽʉʀʈɸʑʀ ʈɸɿɺʀʊʀɽʊʆ ʅɸ 

ʏʆɺɽʐʂʀʊɽ ʈɽʉʋʈʉʀ ʀ ʇʈʀɺʃɽʂɸʊɽʃʅʆʉʊʊɸ ʅɸ ʇʈʆʌɽʉʀʀʊɽ, ʅʆ 

ʀʄɸʑʀ ɺʉɽ ʆʑɽ ʉʃɸɹʆ ʇʈʀʃʆɾɽʅʀɽ ɺ ɹʒʃɻɸʈʉʂɸʊɸ ʇʈɸʂʊʀʂɸ 

ɺ ʪʘʟʠ ʯʘʩʪ ʥʘ ʘʥʘʣʠʟʘ ʩʝ ʧʨʝʜʩʪʘʚʷʪ ʚ ʩʠʩʪʝʤʘʪʠʟʠʨʘʥ ʚʠʜ ʧʨʘʢʪʠʢʠʪʝ ʟʘ 

ʘʜʨʝʩʠʨʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠʪʝ ʧʦ ʥʘʙʠʨʘʥʝʪʦ, ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʚ ʨʘʟʣʠʯʥʠ ʦʪʨʘʩʣʠ ʥʘ ʠʢʦʥʦʤʠʢʘʪʘ, ʢʦʠʪʦ ʩʝ ʧʨʠʣʘʛʘʪ ʚ ʝʚʨʦʧʝʡʩʢʠ ʩʪʨʘʥʠ, ʥʦ 

ʚʩʝ ʦʱʝ ʠʤʘʪ ʩʣʘʙʦ ʠʣʠ ʤʠʥʠʤʘʣʥʦ ʧʨʠʣʦʞʝʥʠʝ ʚ ʧʨʘʢʪʠʢʘʪʘ ʥʘ ʙʲʣʛʘʨʩʢʠʪʝ 

ʧʨʝʜʧʨʠʷʪʠʷ. ɿʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ ʪʝʟʠ ʧʨʘʢʪʠʢʠ ʝ ʥʘʧʨʘʚʝʥ ʦʙʩʪʦʝʥ ʠ ʠʟʯʝʨʧʘʪʝʣʝʥ 

ʧʨʝʛʣʝʜ ʥʘ ʥʘʣʠʯʥʠʪʝ ʚ ʨʝʘʣʥʦʪʦ ʧʫʙʣʠʯʥʦ ʠ ʚʲʚ ʚʠʨʪʫʘʣʥʦʪʦ ʧʨʦʩʪʨʘʥʩʪʚʦ ʜʦʢʫʤʝʥʪʠ, 

ʦʧʠʩʚʘʱʠ ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ ʂʉʆ ʧʨʘʢʪʠʢʠ. ʇʨʠ ʧʨʝʛʣʝʜʘ ʥʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʧʨʘʢʪʠʢʠ 

ʝ ʧʨʠʣʦʞʝʥ ʧʦʜʭʦʜʲʪ ʟʘ ʘʥʘʣʠʟ ʥʘ ʩʲʦʪʚʝʪʥʘʪʘ ʧʨʘʢʪʠʢʘ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʥʝʡʥʘʪʘ 

ʨʝʣʝʚʘʥʪʥʦʩʪ ʩʧʨʷʤʦ ʟʘʜʘʯʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʚ ʢʨʘʡʥʘ ʩʤʝʪʢʘ ʩʘ 

ʦʧʠʩʘʥʠ ʠ ʧʨʝʜʩʪʘʚʝʥʠ ʙʦʛʘʪ ʥʘʙʦʨ ʦʪ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʯʠʝʪʦ ʧʨʠʣʘʛʘʥʝ ʩʲʜʲʨʞʘ ʚ ʩʝʙʝ 

ʩʠ ʧʦʪʝʥʮʠʘʣ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ, ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘ 

ʪʨʫʜ, ʟʘʧʣʘʱʘʥʝʪʦ, ʩʠʩʪʝʤʠʪʝ ʟʘ ʥʝʧʘʨʠʯʥʠ ʤʘʪʝʨʠʘʣʥʠ ʩʪʠʤʫʣʠ ʠ ʜʨʫʛʠ ʚʠʜʦʚʝ 

ʩʪʠʤʫʣʠ, ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʯʨʝʟ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʪʷʭʥʘʪʘ ʢʚʘʣʠʬʠʢʘʮʠʷ ʠ 

ʧʨʠʜʦʙʠʚʘʥʝʪʦ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ, ʢʘʨʠʝʨʥʦʪʦ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ 

ʨʘʟʚʠʪʠʝ, ʘʢʪʠʚʥʦʪʦ ʚʢʣʶʯʚʘʥʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʚ ʧʨʦʮʝʩʘ ʧʦ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ 

ʜʲʣʛʦʩʨʦʯʥʠʪʝ ʩʪʨʘʪʝʛʠʠ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ. 

ɺ ʧʨʦʮʝʩʘ ʥʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ɻɸʇ-ʘʥʘʣʠʟ ʩʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ 

ʩʣʝʜʥʠʪʝ ʦʩʥʦʚʥʠ ʥʘʧʨʘʚʣʝʥʠʷ ʥʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʨʝʣʝʚʘʥʪʥʠ 

ʢʲʤ ʮʝʣʠʪʝ ʠ ʟʘʜʘʯʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ: 

1) ʇʨʘʢʪʠʢʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩ ʧʦʜʭʦʜʷʱʘ ʢʚʘʣʠʬʠʢʘʮʠʷ, ʢʘʪʦ 

ʠʟʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʩ ʚʩʝ ʧʦ-ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ; 

2) ʇʨʘʢʪʠʢʠ ʠ ʧʦʜʭʦʜʠ (ʨʘʙʦʪʥʠ ʭʠʧʦʪʝʟʠ) ʟʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ ʂʉʆ, ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʨʝʧʫʪʘʮʠʷ ʠ ñbrand equityò (Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ); 

3) ʇʨʘʢʪʠʢʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʢʘʪʦ ʩʠʣʝʥ ʬʘʢʪʦʨ ʟʘ 

ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ ʚ ʧʨʝʜʧʨʠʷʪʠʝʪʦ; 

4) ʂʉʆ ʢʘʪʦ ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ; 

5) Ăɺʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (PCC), ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ; 

6) ʀʥʪʝʨʘʢʪʠʚʥʠʪʝ ʝʬʝʢʪʠ ʦʪ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ ʠ ʣʠʯʥʠʪʝ, 

ʧʝʨʩʦʥʘʣʥʠ ʮʝʥʥʦʩʪʠ; 

7) ʃʠʜʝʨʩʪʚʦʪʦ ʠ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ; 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

8) ɺʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʪʨʘʩʣʦʚʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʂʉʆ, ʢʦʠʪʦ ʜʘ ʩʘ ʥʘʩʦʯʝʥʠ 

ʢʲʤ ʙʘʣʘʥʩʠʨʘʥʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʪʷʭ ʠ ʢʲʤ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʝʩʪʠʞʘ ʠ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʠʣʦʪʥʠʪʝ ʙʨʘʥʰʦʚʝ; 

9) ʂʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR); 

10) ɼʚʘʥʘʜʝʩʝʪ ʚʲʧʨʦʩʘ ʦʪ ʢʨʠʪʠʯʥʦ ʟʥʘʯʝʥʠʝ ʢʲʤ ʢʦʘʣʠʮʠʠʪʝ ʟʘ ʂʉʆ; 

11) ʀʜʝʥʪʠʬʠʮʠʨʘʥʠ ʙʘʨʠʝʨʠ ʧʨʝʜ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʂʉʆ ʢʘʪʦ ʝʬʝʢʪʠʚʝʥ ʚʲʪʨʝʰʝʥ 

ʤʘʨʢʝʪʠʥʛʦʚ ʣʦʩʪ ʠ ʩʪʲʧʢʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʦʧʪʠʤʘʣʥʠ ʩʪʨʘʪʝʛʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

12) ʃʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (LSR). 

ʊʝʦʨʝʪʠʯʥʠʪʝ ʧʦʜʭʦʜʠ ʠ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʜʦʨʠ ʧʨʘʢʪʠʢʠ ʚ ʦʧʠʩʘʥʠʪʝ ʧʦ-ʛʦʨʝ 

ʦʙʣʘʩʪʠ ʩʝ ʧʨʝʜʩʪʘʚʷʪ ʚ ʩʠʩʪʝʤʘʪʠʟʠʨʘʥ ʚʠʜ ʚ ʩʣʝʜʚʘʱʦʪʦ ʠʟʣʦʞʝʥʠʝ. 

 

2.1. ʏʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩ ʧʦʜʭʦʜʷʱʘ ʢʚʘʣʠʬʠʢʘʮʠʷ ʢʘʪʦ ʠʟʪʦʯʥʠʢ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʩ ʚʩʝ ʧʦ-ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ  

ʅʘ ʧʨʲʚ ʧʦʛʣʝʜ, ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʩ ʚʠʩʦʢʘ ʢʚʘʣʠʬʠʢʘʮʠʷ 

ʠ ʘʜʝʢʚʘʪʥʦ ʦʙʨʘʟʦʚʘʥʠʝ ï ʚʠʩʰʝ, ʩʨʝʜʥʦ ʩʧʝʮʠʘʣʥʦ, ʩʨʝʜʥʦ ʠʣʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʝ 

Ăʨʘʟʙʠʨʘʱ ʩʝ ʦʪ ʩʘʤʦ ʩʝʙʝ ʩʠñ ʠʤʧʝʨʘʪʠʚ. ɺʩʲʱʥʦʩʪ, ʧʨʝʟ ʧʦʩʣʝʜʥʠʪʝ ʜʝʩʝʪ ʛʦʜʠʥʠ ʥʘ 

ʤʠʥʘʣʠʷ ʚʝʢ ʢʦʤʧʘʥʠʠʪʝ ʟʘʧʦʯʚʘʪ ʩʝʨʠʦʟʥʦ ʜʘ ʬʦʢʫʩʠʨʘʪ ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʚʲʨʭʫ 

ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʜʘ ʧʨʠʚʣʠʯʘʪ ʥʘʠʩʪʠʥʘ ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ, 

ʪʘʢʘ ʥʘʨʝʯʝʥʠʪʝ ñquality employeesò. 

ʇʨʝʟ 1994 ʛʦʜʠʥʘ Pfeffer ʧʨʘʚʠ ʢʦʥʩʪʘʪʘʮʠʷ, ʢʦʷʪʦ ʜʲʣʛʦ ʩʣʝʜ ʪʦʚʘ ʱʝ ʙʲʜʝ 

ʮʠʪʠʨʘʥʘ ʦʪ ʜʨʫʛʠ ʫʯʝʥʠ ʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ: Ăɼʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʜʨʫʛʠʪʝ ʠʟʪʦʯʥʠʮʠ 

ʥʘ ʢʦʥʢʫʨʝʥʪʝʥ ʫʩʧʝʭ ʩʘ ʩʪʘʥʘʣʠ ʧʦ-ʤʘʣʢʦ ʚʘʞʥʠ, ʪʦʚʘ, ʢʦʝʪʦ ʦʩʪʘʚʘ ʢʘʪʦ ʩʲʜʙʦʥʦʩʝʥ, 

ʜʠʬʝʨʝʥʮʠʨʘʱ ʬʘʢʪʦʨ, ʝ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʥʝʡʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʠ ʢʘʢ ʪʝ 

ʨʘʙʦʪʷʪñ1. 

ɿʘʥʠʤʘʚʘʱʠʪʝ ʩʝ ʩʲʩ Ăʩʪʨʘʪʝʛʠʯʝʩʢʠ ʤʝʥʠʜʞʤʲʥʪñ ʧʦʩʪʘʚʷʪ ʚ ʮʝʥʪʲʨʘ ʥʘ 

ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʚʲʧʨʦʩʘ, ʟʘʱʦ ʥʷʢʦʠ ʢʦʤʧʘʥʠʠ ʧʦʣʫʯʘʚʘʪ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʠ 

ʧʦʩʪʦʷʥʥʦ ʠʟʧʨʝʚʘʨʚʘʪ ʩʚʦʠʪʝ ʢʦʥʢʫʨʝʥʪʠ? ʇʝʡʟʘʞʲʪ ʥʘ ʢʦʥʢʫʨʝʥʪʥʠʪʝ ʙʦʨʙʠ ʥʘ 21-ʚʠʷ 

ʚʝʢ ʝ ʙʝʣʷʟʘʥ ʦʪ ʨʷʟʢʦ ʥʘʨʘʩʥʘʣʘ ʩʪʝʧʝʥ ʥʘ ʪʝʭʥʦʣʦʛʠʯʥʠ ʧʨʦʤʝʥʠ, ʜʠʬʫʟʠʷ ʠ ʭʠʧʝʨ 

ʢʦʥʢʫʨʝʥʪʥʦ ʩʲʧʝʨʥʠʯʝʩʪʚʦ ʠ ʥʝ ʧʨʝʜʣʘʛʘ ʣʝʩʝʥ ʦʪʛʦʚʦʨ ʥʘ ʪʦʟʠ ʚʲʧʨʦʩ. 

                                                           
1 ɺʠʞ: Pfeffer, J, Competitive advantage through people, California Management Review, 36 (2), 1994, pp. 9 ï 28., ʢʘʢʪʦ ʠ 

Pfeffer, J, Competitive advantage through people, Harvard Business School Press, Boston, MA, 1994. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ɺ ʢʨʘʷ ʥʘ ʜʚʘʜʝʩʝʪʠʷ ʚʝʢ ʩʝ ʬʦʨʤʠʨʘʪ ʠ ʨʘʟʚʠʚʘʪ ʜʚʘ ʦʩʥʦʚʥʠ ʪʝʦʨʝʪʠʯʥʠ 

ʧʦʜʭʦʜʘ, ʙʘʟʠʨʘʥʠ ʥʘ ʟʥʘʯʠʪʝʣʝʥ ʝʤʧʠʨʠʯʝʥ ʤʘʪʝʨʠʘʣ ʦʪ ʙʠʟʥʝʩ ʧʨʘʢʪʠʢʘʪʘ, ʟʘ 

ʦʙʷʩʥʷʚʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ. 

ʇʲʨʚʠʷʪ ʧʦʜʭʦʜ ʝ ʧʦ-ʩʪʘʨʠʷʪ ʚʲʚ ʚʨʝʤʝʪʦ. ʉʪʘʚʘ ʜʫʤʘ ʟʘ ʧʦʜʭʦʜʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝ 

ʥʘ ʨʘʤʢʘʪʘ ʥʘ ʠʥʜʫʩʪʨʠʘʣʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ (ʧʦʜʭʦʜʲʪ ʥʘ Porter2), ʢʦʡʪʦ ʩʝ ʬʦʢʫʩʠʨʘ 

ʚʲʨʭʫ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ, ʢʘʪʦ ʢʣʶʯʦʚʘ ʟʘ ʦʧʨʝʜʝʣʷʥʝʪʦ ʥʘ ʩʪʨʘʪʝʛʠʠʪʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ. ʄʦʜʝʣʲʪ ʥʘ ʠʥʜʫʩʪʨʠʘʣʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ 

ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʩʪʨʘʪʝʛʠʷʪʘ ʠ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ, ʢʘʪʦ ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʨʝʟʫʣʪʘʪ ʦʪ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʜʘ ʩʝ ʧʦʟʠʮʠʦʥʠʨʘ ʚʲʪʨʝ ʚ 

ʥʷʢʘʢʚʘ ʧʨʠʚʣʝʢʘʪʝʣʥʘ ʠʥʜʫʩʪʨʠʷ ʠʣʠ ʠʥʜʫʩʪʨʠʘʣʝʥ ʩʝʛʤʝʥʪ. 

ɺʪʦʨʠʷʪ ʪʝʦʨʝʪʠʯʝʥ ʧʦʜʭʦʜ, ʢʦʡʪʦ ʜʦʙʠʚʘ ʰʠʨʦʢʘ ʧʦʧʫʣʷʨʥʦʩʪ ʧʨʝʟ 90-ʪʝ 

ʛʦʜʠʥʠ ʥʘ ʜʚʘʜʝʩʝʪʠʷ ʚʝʢ, ʯʝʩʪʦ ʝ ʥʘʨʠʯʘʥ Ăʨʝʩʫʨʩʥʦ ï ʙʘʟʠʨʘʥ ʧʦʜʭʦʜñ (resource-based 

view - RBV). ʅʝʛʦʚʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ (Barney 19913, Grant 19964, Wernerfelt 19845) 

ʧʣʝʜʠʨʘʪ, ʯʝ ʦʪʜʝʣʥʦ ʚʟʝʪʘʪʘ ʢʦʤʧʘʥʠʷ ʧʨʝʜʩʪʘʚʣʷʚʘ ʥʘʙʦʨ ʦʪ ʨʝʩʫʨʩʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ 

(ʚʲʟʤʦʞʥʦʩʪʠ), ʢʦʠʪʦ ʥʘ ʩʚʦʡ ʨʝʜ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʚʘʞʝʥ ʠʟʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ 

ʧʨʝʜʠʤʩʪʚʦ. 

ʇʦʪʝʥʮʠʘʣʲʪ ʟʘ ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ ʧʨʦʠʟʪʠʯʘ ʦʪ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ 

ʬʠʨʤʘʪʘ ʜʘ ʠʟʧʦʣʟʚʘ ʫʥʠʢʘʣʥʠʪʝ ʯʝʨʪʠ (ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ) ʥʘ ʩʚʦʷʪʘ ʢʦʣʝʢʮʠʷ ʦʪ ʨʝʩʫʨʩʠ 

ʠ ʩʧʦʩʦʙʥʦʩʪʠ. ɺ ʩʠʥʭʨʦʥ ʩ ʥʘʩʪʲʧʠʣʦʪʦ ʧʨʠʜʚʠʞʚʘʥʝ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʦʪ 

ʧʦʩʪʘʚʷʥʝ ʥʘ ʫʜʘʨʝʥʠʝʪʦ ʚʲʨʭʫ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ, ʚ ʢʦʷʪʦ ʧʨʝʙʠʚʘʚʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʢʲʤ 

ʘʢʮʝʥʪʠʨʘʥʝ ʚʲʨʭʫ ʚʲʪʨʝʰʥʠʪʝ ʨʝʩʫʨʩʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʫʯʝʥʠʪʝ ʨʘʙʦʪʝʱʠ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʟʘʧʦʯʚʘʪ ʜʘ ʠʟʜʠʛʘʪ ʘʨʛʫʤʝʥʪʠ, ʢʦʠʪʦ 

ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ ʨʝʩʫʨʩʥʦ ï ʙʘʟʠʨʘʥʘʪʘ ʛʣʝʜʥʘ ʪʦʯʢʘ (RBV). 

ɺ ʩʚʦʷʪʘ ʢʥʠʛʘ ʦʪ 1994 ʛʦʜʠʥʘ, Ăʂʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʯʨʝʟ ʭʦʨʘʪʘò, Jeffrey 

Pfeffer ʪʚʲʨʜʠ, ʯʝ ʫʩʧʝʭʲʪ ʥʘ ʜʠʥʘʤʠʯʥʠʪʝ, ʭʠʧʝʨ ʢʦʥʢʫʨʝʥʪʥʠ ʧʘʟʘʨʠ ʟʘʚʠʩʠ ʧʦ-ʤʘʣʢʦ 

ʦʪ ʧʨʝʜʠʤʩʪʚʘʪʘ, ʩʚʲʨʟʘʥʠ ʩ ʠʢʦʥʦʤʠʷʪʘ ʦʪ ʤʘʱʘʙʘ, ʪʝʭʥʦʣʦʛʠʷʪʘ, ʧʘʪʝʥʪʠʪʝ, 

ʨʝʛʫʣʘʮʠʠʪʝ ʠ ʜʦʩʪʲʧʲʪ ʜʦ ʢʘʧʠʪʘʣ ʠ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʦʪ ʠʥʦʚʘʮʠʠʪʝ, ʩʢʦʨʦʩʪʪʘ ʠ 

ʧʨʠʩʧʦʩʦʙʠʤʦʩʪʪʘ6. ʉʲʱʦ ʪʘʢʘ, Pfeffer ʪʚʲʨʜʠ, ʯʝ ʪʝʟʠ ʧʦ-ʢʲʩʥʠ ʠʟʪʦʯʥʠʮʠ ʥʘ 

                                                           
2 Porter, M. E., Competitive strategy: Techniques for analyzing industries and competitors, Free Press, New York, 1980. 
3 Barney, Jay B., Firm resources and sustained competitive advantage, Journal of Management, 17, 1991, pp. 99 ï 120, 

https://business.illinois.edu/josephm/BA545_Fall%202011/S10/Barney%20(1991).pdf  
4 Grant, Robert M., Towards a knowledge-based theory of the firm, Strategic Management Journal, 17, 1996, pp. 109 ï 122, 

http://www.hillsdaleinv.com/portal/uploads/Toward_a_Knowledge-Based_Theory_of_the_Firm%2C.pdf  
5 Wenerfelt Birger, A resourse-based view of the firm, Strategic Management Journal, Vol. 5, No 2, April ï June, 1984, pp. 

171 ï 180, http://web.mit.edu/bwerner/www/papers/AResource-BasedViewoftheFirm.pdf  
6 Pfeffer, J, Competitive advantage through people, Harvard Business School Press, Boston, MA, 1994. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʩʘ ʩʚʲʨʟʘʥʠ ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚʲʚ ʬʠʨʤʠʪʝ ʠ ʦʪ ʪʦʚʘ ʢʘʢ ʪʝ ʩʘ ʫʧʨʘʚʣʷʚʘʥʠ. 

ʆʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʪʝʟʠ ʠ ʥʘ ʜʨʫʛʠ ʧʦʜʦʙʥʠ ʘʨʛʫʤʝʥʪʠ ʠ Pfeffer (1994, 19987), ʠ 

ʜʨʫʛʠ ʘʚʪʦʨʠ (Becker, Huselid and Ulrich, 20018; Guthrie, J. P., Datta, D. K. and Wright, P. 

M. 20049; Kochan and Osterman 199410; Lawler 199611; Levine 199512; OôReilly C. A. and 

Pfeffer J. 200013) ʘʨʛʫʤʝʥʪʠʨʘʥʦ ʟʘʩʪʲʧʚʘʪ ʪʝʟʘʪʘ, ʯʝ ʬʠʨʤʠʪʝ ʚʲʟʧʨʠʝʤʘʪ ʥʘʙʦʨ ʦʪ 

ʫʧʨʘʚʣʝʥʩʢʠ ʧʨʘʢʪʠʢʠ, ʥʘʨʠʯʘʥʠ ʦʙʱʦ ʚʠʩʦʢʦ ʢʘʯʝʩʪʚʝʥʠ ʩʠʩʪʝʤʠ ʟʘ ʯʦʚʝʰʢʠ 

ʨʝʩʫʨʩʠ ʠʣʠ ʚʠʩʦʢʦ ʘʥʛʘʞʠʨʘʱʠ ʩʠʩʪʝʤʠ ʟʘ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ. 

ʊʝʟʠ ʩʲʦʙʨʘʞʝʥʠʷ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ ʠʟʩʣʝʜʚʘʥʠʷ ʩʘ ʯʘʩʪ ʦʪ ʙʲʨʟʦʨʘʟʚʠʚʘʱ ʩʝ ʜʷʣ 

ʥʘ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʢʦʷʪʦ ʝ ʥʘʨʝʯʝʥʘ Ăʩʪʨʘʪʝʛʠʯʝʩʢʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠñ (strategic human resources management - SHRM). ʇʦʨʘʜʠ ʬʘʢʪʘ, ʯʝ ʪʫʢ ʩʝ ʧʦʩʪʘʚʷ 

ʫʜʘʨʝʥʠʝ ʚʲʨʭʫ ʧʨʝʜʠʤʩʪʚʘʪʘ, ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʚʲʪʨʝʰʥʠʪʝ ʨʝʩʫʨʩʠ, ʨʝʩʫʨʩʥʦ 

ʙʘʟʠʨʘʥʠʷʪ ʧʦʜʭʦʜ (resource-based view) ʢʲʤ ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ ʝ ʯʝʩʪʦ 

ʠʟʚʠʢʚʘʥ ʢʘʪʦ ʪʝʦʨʝʪʠʯʝʩʢʘ ʨʘʤʢʘ ʥʘ ʪʷʭʥʘʪʘ ʨʘʙʦʪʘ ʦʪ ʫʯʝʥʠʪʝ, ʟʘʥʠʤʘʚʘʱʠ ʩʝ ʩʲʩ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ (SHRM). 

ɺ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʚʲʟʛʣʝʜʠʪʝ ʥʘ Barney (199114), ʜʦʪʦʣʢʦʚʘ ʜʦʢʦʣʢʦʪʦ ʪʝ ʩʘ 

ʫʥʠʢʘʣʥʠ ʨʝʩʫʨʩʠ, ʢʦʠʪʦ ʩʲʟʜʘʚʘʪ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ, ʩʠʩʪʝʤʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʧʝʨʩʦʥʘʣʘ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ ʧʦʜʦʙʨʝʥʠʷ ʚ ʯʦʚʝʰʢʠʷ ʢʘʧʠʪʘʣ, ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʠʟʪʦʯʥʠʢ 

ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ. ʉ ʥʷʢʦʠ ʦʪʜʝʣʥʠ ʠʟʢʣʶʯʝʥʠʷ (ʢʘʪʦ Cappelli ʠ Newmark 

                                                           
7 Pfeffer, J., The human equation: Building profits by putting people first, Harvard Business School Press, Boston, MA, 1998. 
8 Becker, Brian E., Huselid, Mark A. and Dave Ulrich, HR Scorecard: Linking people, strategy and performance, Harvard 

Business School Press, Boston, MA, 2001, executive summary available at: 

http://u.camdemy.com/sysdata/doc/6/66a0d0004ae87eb8/pdf.pdf  
9 Guthrie, J. P., Datta, D. K. and Wright, P. M., Peeling back the onion competitive advantage through people: Test of a casual 

model (CAHRS Working Paper #04-09), Ithaca, New York: Cornell University, School of Industrial and Labor Relations, 

Center for Advanced Human Resource Studies, January 5-th 2004, 

http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1014&context=cahrswp  
10 Kochan, Thomas A. and Paul Osterman, The mutual gains expertise, Harvard Business School Press, Boston, MA, 1994. 

summary available at: http://trove.nla.gov.au/work/11594017?selectedversion=NBD10769342  
11 Lawler, Edwin E., From the ground up: Six Principles for building the new logic corporation, Jossey-Bass, San Francisco, 

CA, 1996, a review by Barbara Presley Noble, available at: https://www.strategy-business.com/article/12257?gko=60b2b  
12 Levine, David I., Reinventing the workplace: How business and employers can both win, Brookings Institution, Washington, 

DC, 1995, review by Chris Tilly available at: http://www.mngt.waikato.ac.nz/ejrot/Vol4_1/Tilly.pdf  
13 OôReilly, Charles A. and Jeffrey Pfeffer, Hidden value: How great companies achieve extraordinary results with ordinary 

people, Harvard Business School Press, Boston, MA, 2000, http://www.cra-

rj.adm.br/publicacoes/textos_classicos/HIDDEN_VALUE/files/assets/common/downloads/Hidden_Value.pdf ; review by 

David W. Gill available at: http://www.gordonconwell.edu/ockenga/faith-

work/documents/OReillyCandPfefferJ.HiddenValue.pdf  
14 Barney, Jay B., Firm resources and sustained competitive advantage, Journal of Management, 17, 1991, pp. 99 ï 120, 

https://business.illinois.edu/josephm/BA545_Fall%202011/S10/Barney%20(1991).pdf  
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http://www.gordonconwell.edu/ockenga/faith-work/documents/OReillyCandPfefferJ.HiddenValue.pdf
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

200115), ʮʷʣʘ ʧʦʨʝʜʠʮʘ ʦʪ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʚ ʢʨʘʷ ʥʘ 20-ʠʷ ʠ ʥʘʯʘʣʦʪʦ ʥʘ 21-ʠʷ 

ʚʝʢ ʩʝ ʦʢʘʟʚʘʪ ʚ ʧʦʜʢʨʝʧʘ ʥʘ ʨʘʟʙʠʨʘʥʝʪʦ, ʯʝ ʩʠʩʪʝʤʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʤʦʛʘʪ ʜʘ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʠ ʥʘ ʧʨʘʢʪʠʢʘ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʫʩʧʝʭʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ. (ɺʠʞ: Arthur 199416; Batt 200017; Batt 200218; Datta, Guthrie ʠ Wright 00319; 

Delery J. E. ʠ Doty D. H. 199620; Guthrie 200121; Huselid 199522; Ichinowski, Shaw ʠ 

Prennushi23; Koch ʠ McGrath 199624; Macduffie 199525). 

ɼʦʢʘʪʦ ʨʝʩʫʨʩʥʦ ï ʙʘʟʠʨʘʥʠʷʪ ʧʦʜʭʦʜ (RBV) ʧʨʝʜʣʘʛʘ ʪʝʦʨʝʪʠʯʥʠ ʧʨʦʟʨʝʥʠʷ, 

ʩʘʤʠʷʪ ʧʨʦʮʝʩ, ʚ ʨʘʤʢʠʪʝ ʥʘ ʢʦʡʪʦ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩʲʟʜʘʚʘ ʩʪʦʡʥʦʩʪ 

ʟʘ ʢʦʤʧʘʥʠʠʪʝ, ʦʩʪʘʚʘ ʥʝʫʣʦʚʠʤ. ɺ ʝʜʠʥ ʩʚʦʡ ʧʨʝʛʣʝʜ ʥʘ ʣʠʪʝʨʘʪʫʨʘʪʘ ʧʦ ʚʲʧʨʦʩʠʪʝ ʥʘ 

                                                           
15 Cappelli Peter and Neumark David, Do ñhigh-performanceò work practces improve establishment-level outcomes ?, 

Industrial and Labor Relations Review, 54, 2001, pp. 737 ï 775, 

http://www.uark.edu/ua/yangw/BUHPO/LitReview/cappelli2001.pdf  
16 Arthur Jeffrey B., Effects of human resource systems on manufacturing performance and turnover, Academy of Management 

Journal, 37, 1994, pp. 670 ï 687, http://www.management.pamplin.vt.edu/Articles/Arthur8.pdf  
17 Batt, Rosemary, Managing customer services: Human resource practices, turnover and sales growth (CAHRS Working Paper 

#00-07), Ithaca, New York, Cornell Univesity, School of Industrial and Labor Relations, Center for Advanced Human Resource 

Studies, June 29, 2000, http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1085&context=cahrswp  
18 Batt, Rosemary, Managing customer services: Human resource practices, quit rates and sales growth, Academy of 

Management Journal, 45, 2002, pp. 587 ï 597. 
19 Datta, Deepak K., James P. Guthrie and Patrick M. Wright, HRM and Firm Productivity: Does Industry Matter ?, (CAHRS 

Working Paper #03-02), Ithaca, New York, Cornell University, School of Industrial and Labor Relations, Center for Advanced 

Human Resource Studies, January 2003, 

http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1024&context=cahrswp  
20 Delery, John E. and D. Harold Doty, Modes of Theorizing in Strategic Human Resource Management: Tests of Universalistic, 

Contingency and Configurational Performance Predictions, Academy of Management Journal, Vol. 39, No 4, 1996, pp. 802 ï 

835, http://komunitas.feb.unila.ac.id/galangrimbawan/wp-content/uploads/sites/10/2016/05/jstor1.pdf  
21 Guthrie J. P., High involvement work practices, turnover and productivity: Evidence from New Zealand, Academy of 

Management Journal, Vol. 44, No 1, 2001, pp. 180 ï 190, http://amj.aom.org/content/44/1/180.abstract  
22 Huselid, Mark A., The Impact of Human resource Management Practices on Turnover, Productivity and Corporate Financial 

Performance, Academy of Management Journal, Vol. 38, No 3, pp. 635 ï 672, 

http://yjs.ujn.edu.cn/course/kc/GLJ0003_SS091013/uploadfile/201404/AMJ1995%20The%20Impact%20of%20Human%20

Resource%20Management%20Practices%20on%20Turnover,%20Productivity,%20and%20CORPORATE%20financial%20

performance.pdf  
23 Ichinowski Casey, Kathryn Shaw and Giovanna Prennushi, The Effects of Human Resource Management Practices on 

Productivity: A Study of Steel Finishing lines, The American Economic Review, Vol. 87, No 3, pp. 291 ï 313, 

http://houdekpetr.cz/!data/public_html/papers/Ichniowski%20et%20al%201997.pdf  
24 Koch, Marianne J. and McGrath Rita Guther, Improving Labor Productivity: Human Resource Management Policies Do 

Matter, Strategic Management Journal, Vol. 17, pp. 335 ï 354, 1996, 

https://www.researchgate.net/profile/Rita_Gunther_Mcgrath/publication/229506829_Improving_Labor_Productivity_Human

_Resource_Management_Policies_Do_Matter/links/5800d7e408aec560638d8597.pdf  
25 Macduffie, John Paul, Human resource Bundles and Manufacturing Performance: Organizational Logic and Flexible 

Production Systems in the World Auto Industry, Industrial and Labor Relations Review, Vol. 48, No 2, January 1995, pp. 197 

ï 221, 

https://www.researchgate.net/profile/John_MacDuffie/publication/5119177_Human_Resource_Bundles_and_Manufacturing

_Performance_Organizational_Logic_and_Flexible_Production_Systems_in_the_World_Auto_Industry/links/0deec5232260

385c09000000/Human-Resource-Bundles-and-Manufacturing-Performance-Organizational-Logic-and-Flexible-Production-

Systems-in-the-World-Auto-Industry.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ Becker ʠ Gerhart (199626) ʧʦʩʪʘʚʷʪ 

ʠʟʤʘʤʥʦ ʧʨʦʩʪʠʷ ʚʲʧʨʦʩ: Ăʂʘʢ ʨʝʰʝʥʠʷʪʘ ʟʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʨʝʟʫʣʪʘʪʠ?ñ. 

ʂʘʢʪʦ ʚʝʯʝ ʙʝʰʝ ʦʪʙʝʣʷʟʘʥʦ, ʜʦʢʘʪʦ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʧʨʝʜʩʪʘʚʷʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ 

ʪʦʚʘ, ʜʦʢʦʣʢʦ ʧʨʘʢʪʠʢʠʪʝ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ 

ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʦʪʜʝʣʥʠʪʝ ʢʦʤʧʘʥʠʠ, ʝʜʠʥʠʮʠ ʩʘ ʧʨʦʫʯʚʘʥʠʷʪʘ, ʢʦʠʪʦ ʩʝ ʦʧʠʪʚʘʪ ʜʘ 

ʜʘʜʘʪ ʦʪʛʦʚʦʨ ʥʘ ʚʲʧʨʦʩʘ, ʟʘʜʘʜʝʥ ʦʪ Becker ʠ Gerhart. 

ʊʘʢʘ ʯʝ ʙʠ ʪʨʷʙʚʘʣʦ ʜʘ ʩʝ ʩʲʛʣʘʩʠʤ ʩ Guthrie, Datta ʠ Wright (200427), ʯʝ ʧʨʝʟ 

ʧʲʨʚʠʪʝ ʛʦʜʠʥʠ ʥʘ 21-ʚʠ ʚʝʢ ʚʩʝ ʦʱʝ ʝ ʚʷʨʥʦ ʪʚʲʨʜʝʥʠʝʪʦ, ʯʝ: Ăʤʝʭʘʥʠʟʤʠʪʝ, ʩ ʢʦʠʪʦ 

ʨʝʰʝʥʠʷʪʘ ʟʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩʲʟʜʘʚʘʪ ʩʪʦʡʥʦʩʪ ʠ ʧʨʘʚʷʪ ʧʨʦʮʝʩʘ ʥʘ ʥʝʡʥʦʪʦ 

ʩʲʟʜʘʚʘʥʝ ʫʩʪʦʡʯʠʚ, ʩʘ ʩʣʦʞʥʠ ʠ ʚʩʝ ʦʱʝ ʥʝ ʜʦʙʨʝ ʨʘʟʙʨʘʥʠñ28. ʀʣʠ ʢʘʟʘʥʦ ʧʦ-ʦʙʨʘʟʥʦ, 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʩʘ ʥʘʧʨʘʚʠʣʠ ʤʘʣʢʦ Ăʟʘ ʙʝʣʝʥʝʪʦ ʥʘ ʣʫʢʘñ ʟʘ ʨʘʟʢʨʠʚʘʥʝ ʥʘ 

ʧʨʦʮʝʩʠʪʝ, ʩ ʢʦʠʪʦ ʩʠʩʪʝʤʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ 

ʬʠʨʤʝʥʘʪʘ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ ʥʘ ʪʨʫʜʘ. (Guthrie, Datta ʠ Wright (2004) ʩʨʘʚʥʷʚʘʪ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʧʨʦʮʝʩ ʥʘ ʠʟʷʩʥʷʚʘʥʝ ʥʘ ʨʦʣʷʪʘ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ 

ʚʲʨʭʫ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪʪʘ ʥʘ ʪʨʫʜʘ ʩ Ăʙʝʣʝʥʝ ʥʘ ʣʫʢñ (ĂPeeling back the onion competitive 

advantage through peopleñ). 

ɿʘʪʦʚʘ ʠ ʢʘʪʦ ʧʨʠʟʦʚʘʚʘʪ ʢʲʤ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʠʪʦ ʜʘ ʩʘ ʥʘʩʦʯʝʥʠ 

ʪʦʯʥʦ ʚ ʪʘʟʠ ʧʦʩʦʢʘ, Becker ʠ Gerhart ʧʠʰʘʪ ʧʨʝʟ 1996 ʛʦʜʠʥʘ29: Ăɹʲʜʝʱʘʪʘ ʨʘʙʦʪʘ ʚʲʨʭʫ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʷ ʧʦʜʭʦʜ ʪʨʷʙʚʘ ʜʘ ʨʘʟʨʘʙʦʪʠ ʩʲʜʲʨʞʘʥʠʝʪʦ ʥʘ ʯʝʨʥʘʪʘ ʢʫʪʠʷ ʤʝʞʜʫ 

ʬʠʨʤʝʥʘʪʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʠ ʪʘʢʘ ʥʘʨʝʯʝʥʘʪʘ ʬʠʨʤʝʥʘ 

                                                           
26 Becker Brian and Barry Gerhart, The Impact of Human Resource Management on Organizational Performance: Progress 

and Prospects, Academy of Management Journal, Vol. 39, No 4, August, 1996, pp. 779 ï 801, 

http://s3.amazonaws.com/academia.edu.documents/9887393/The%20Impact%20of%20HRM%20on%20Organizational%20

Performance%20-

%20Becker%20%20Gerhart.pdf?AWSAccessKeyId=AKIAIWOWYYGZ2Y53UL3A&Expires=1497267979&Signature=q4

Y8D7tXkrDL5ghJ8YH9899BISY%3D&response-content-

disposition=inline%3B%20filename%3DThe_impact_of_human_resource_management.pdf  
27 Guthrie, J. P., Datta, D. K. and Wright, P. M., Peeling back the onion competitive advantage through people: Test of a casual 

model (CAHRS Working Paper #04-09), Ithaca, New York: Cornell University, School of Industrial and Labor Relations, 

Center for Advanced Human Resource Studies, January 5-th 2004, 

http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1014&context=cahrswp  
28 Becker Brian and Barry Gerhart, The Impact of Human Resource Management on Organizational Performance: Progress 

and Prospects, Academy of Management Journal, Vol. 39, No 4, August, 1996, pp. 780 (ʧʦʩʣʝʜʥʠʷʪ ʘʙʟʘʮ, ʥʘʡ-ʜʦʣʫ), 

http://s3.amazonaws.com/academia.edu.documents/9887393/The%20Impact%20of%20HRM%20on%20Organizational%20

Performance%20-

%20Becker%20%20Gerhart.pdf?AWSAccessKeyId=AKIAIWOWYYGZ2Y53UL3A&Expires=1497267979&Signature=q4

Y8D7tXkrDL5ghJ8YH9899BISY%3D&response-content-

disposition=inline%3B%20filename%3DThe_impact_of_human_resource_management.pdf  
29 ʇʘʢ ʪʘʤ, ʥʘ ʩʪʨ. 793. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ñbottom lineò30. ɼʦʢʘʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʥʝ ʫʩʧʝʷʪ ʜʘ ʩʲʟʜʘʜʘʪ ʠ ʠʟʧʠʪʘʪ ʧʦ-ʩʣʦʞʥʠ 

ʩʪʨʫʢʪʫʨʥʠ ʤʦʜʝʣʠ ï ʥʘʧʨʠʤʝʨ, ʤʦʜʝʣʠ, ʢʦʠʪʦ ʚʢʣʶʯʚʘʪ ʢʣʶʯʦʚʠ ʧʨʦʤʝʥʣʠʚʠ ʚʝʣʠʯʠʥʠ, 

ʱʝ ʙʲʜʝ ʪʨʫʜʥʦ ʜʘ ʩʝ ʠʟʢʣʶʯʘʪ ʘʣʪʝʨʥʘʪʠʚʥʠ ʧʨʠʯʠʥʥʠ ʤʦʜʝʣʠ, ʢʦʠʪʦ ʦʙʷʩʥʷʚʘʪ 

ʥʘʙʣʶʜʘʚʘʥʠʪʝ ʚʨʲʟʢʠ ʤʝʞʜʫ ʩʠʩʪʝʤʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʠ 

ʨʝʟʫʣʪʘʪʠ ʥʘ ʬʠʨʤʠʪʝñ. 

ʊʝʤʘʪʘ ʟʘ ʨʝʣʘʮʠʠʪʝ ʤʝʞʜʫ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʪʷʭʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʠ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʨʝʜʩʪʘʚʣʷʚʘ ʠʟʢʣʶʯʠʪʝʣʝʥ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʪʝʨʝʩ ʠ ʚ ʤʦʤʝʥʪʘ, ʢʘʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʢʪʦ ʦʪʜʝʣʥʠ 

ʩʣʫʯʘʠ (case studies) ʥʘ ʪʦʚʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ (Dupont, Ferauge ʠ Giuliano 201331; 

Mushtaque, Jariko, Bßrsen ʠ Muhammad Nawaz 201732), ʪʘʢʘ ʠ ʧʨʝʜʣʘʛʘʪ ʦʙʱ ʧʦʛʣʝʜ ʚʲʨʭʫ 

ʥʝʱʘʪʘ (Rehman, Khan ʠ Nazeer 201533). 

ʊʫʢ ʝ ʤʷʩʪʦʪʦ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʥʘʫʯʥʠʷʪ ʠʥʪʝʨʝʩ ʢʲʤ ʧʨʦʙʣʝʤʠʪʝ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʨʘʩʪʝ ʧʦ ʝʢʩʧʦʥʝʥʪʘ, ʢʘʪʦ ʤʣʘʜʠ ʫʯʝʥʠ ʦʪ ʮʷʣ ʩʚʷʪ 

ʤʫ ʧʦʩʚʝʱʘʚʘʪ ʫʩʠʣʠʷʪʘ ʩʠ. ʊʫʢ ʱʝ ʧʨʠʚʝʜʝʤ ʩʘʤʦ ʥʷʢʦʣʢʦ ʦʪ ʧʦ-ʠʥʪʝʨʝʩʥʠʪʝ ʜʦʢʪʦʨʩʢʠ 

ʜʠʩʝʨʪʘʮʠʠ, ʟʘʱʠʪʝʥʠ ʚ ʨʘʟʣʠʯʥʠ ʫʥʠʚʝʨʩʠʪʝʪʠ, ʧʦʩʚʝʪʝʥʠ ʥʘ ʨʘʟʣʠʯʥʠ ʘʩʧʝʢʪʠ ʥʘ 

                                                           
30 ʇʦʜ ñbottom lineò ʩʝ ʨʘʟʙʠʨʘʪ ʥʝʪʥʠʪʝ ʧʨʠʭʦʜʠ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʠʣʠ ʧʝʯʘʣʙʘʪʘ ʥʘ ʘʢʮʠʷ (earnings per share - EPS). 

ʇʦʟʦʚʘʚʘʥʝʪʦ ʥʘ Ăʜʲʥʦʪʦñ (bottom) ʠʜʚʘ ʦʪ ʦʪʥʦʩʠʪʝʣʥʦ ʬʠʢʩʠʨʘʥʦʪʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʥʝʪʥʠʷ ʧʨʠʭʦʜ 

ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʚ ʦʪʯʝʪʘ ʟʘ ʧʨʠʭʦʜʠʪʝ ʡ (income statement). ɺʲʧʨʦʩʥʘʪʘ ñbottom lineò, ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʥʝʪʥʠʷ ʧʨʠʭʦʜ, 

ʧʦʩʦʯʝʥ ʚ ʜʲʥʦʪʦ ʥʘ ʦʪʯʝʪʘ ʟʘ ʧʨʠʭʦʜʠʪʝ. ʇʦ ʩʚʝʪʘ, ʦʪʯʝʪʲʪ ʟʘ ʧʨʠʭʦʜʠʪʝ ʠʤʘ ʥʷʢʘʢʚʘ ʧʨʝʧʦʨʲʯʠʪʝʣʥʘ ʬʦʨʤʘ ʠ 

ʥʝʟʘʚʠʩʠʤʦ, ʯʝ ʩʝ ʠʟʧʦʣʟʚʘʪ ʨʘʟʣʠʯʥʠ ʬʦʨʤʘʪʠ, ʚʩʠʯʢʠ ʪʝ ʟʘʚʲʨʰʚʘʪ ʩ ʥʝʪʥʠʷ ʧʨʠʭʦʜ ʚ ʢʨʘʷ ʥʘ ʠʟʯʠʩʣʝʥʠʷʪʘ. ɺʩʠʯʢʠ 

ʦʪʯʝʪʠ ʟʘ ʧʨʠʭʦʜʠʪʝ ʟʘʧʦʯʚʘʪ ʩ ʧʨʦʜʘʞʙʠʪʝ ʚ ʥʘʯʘʣʦʪʦ, Ăʥʘ ʚʲʨʭʘñ ʥʘ ʦʪʯʝʪʘ. ʉʪʦʡʥʦʩʪʪʘ ʥʘ ʦʙʱʠʪʝ ʧʨʠʭʦʜʠ (total 

revenues). ʆʙʱʘʪʘ ʩʫʤʘ ʥʘ ʧʨʠʭʦʜʠʪʝ ʚʧʦʩʣʝʜʩʪʚʠʝ ʩʝ ʥʘʤʘʣʷʚʘ ʩ ʚʩʠʯʢʠ ʨʘʟʭʦʜʠ. ʅʝʟʘʚʠʩʠʤʦ, ʯʝ ʨʘʟʭʦʜʠʪʝ ʤʦʛʘʪ ʜʘ 

ʩʝ ʛʨʫʧʠʨʘʪ ʠ ʜʦʢʣʘʜʚʘʪ ʧʦ ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ, ʚʩʠʯʢʠ ʥʘʤʘʣʝʥʠʷ ʥʘ ʧʨʠʭʦʜʠʪʝ ʩʝ ʧʨʘʚʷʪ ʟʘ ʜʘ ʩʝ ʦʩʪʘʚʠ ʦʩʪʘʪʲʯʥʠʷʪ 

ʜʦʭʦʜ, ʥʝʦʙʭʦʜʠʤ ʟʘ ʟʘʜʲʨʞʘʥʝʪʦ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʚ ʥʦʨʤʘʣʥʦ ʩʲʩʪʦʷʥʠʝ ʠ / ʠʣʠ ʟʘ ʨʘʟʜʘʚʘʥʝ ʥʘ ʜʠʚʠʜʝʥʪʠ. ʇʦʚʝʯʝʪʦ 

ʢʦʤʧʘʥʠʠ ʧʦʜʦʙʨʷʚʘʪ ʩʚʦʷʪʘ ñbottom lineò ʧʦ ʜʚʘ ʫʩʧʦʨʝʜʥʦ ʧʨʠʣʘʛʘʥʠ ʥʘʯʠʥʘ: ʯʨʝʟ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʭʦʜʠʪʝ (ʪʦʝʩʪ, 

ʯʨʝʟ ʛʝʥʝʨʠʨʘʥʝ ʥʘ ʨʘʩʪʝʞ ʥʘ ʪʘʢʘ ʥʘʨʝʯʝʥʘʪʘ ñtop-lineò) ʠ ʯʨʝʟ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ (ʨʝʩʧʝʢʪʠʚʥʦ ʯʨʝʟ 

ʦʨʷʟʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ).  
31 Dupont, Claire, Perrine Ferauge and Romina Giuliano, The Impact of Corporate Social Responsibility on Human resource 

Management: GDF SUEZôs Case, International Business Research, Vol. 6, No 12, 2013, 

http://www.ccsenet.org/journal/index.php/ibr/article/view/30336/18682  
32 Mushtaque, Tania, Mushtaque Ali Jariko, Tom Bßrsen and Muhammad Nawaz, The Role of Human Resourse Professionals 

(HRP) in Promoting Corporate Social Responsibility (CSR): A Case Study of Pakistan State Oil (PSO), Global Journal of 

Human Resource Management, Vol. %, No 4, pp. 54 ï 69, May 2017, http://www.eajournals.org/wp-content/uploads/The-

Role-of-Human-Resource-Professionals-HRP-In-Promoting-Corporate-Social-Responsibility-CSR-A-Case-Study-of-

Pakistan-State-Oil-PSO.pdf 
33 Rehman, Muhammad Zia-ur, Mahwish Khan and Safdar Nazeer, A Human Resource Perspective on Policies to Support 

Corporate Social Responsibility, Pakistan Business Review, October 2015, 

https://www.researchgate.net/publication/286937914_A_HUMAN_RESOURCE_PERSPECTIVE_ON_POLICIES_TO_SU

PPORT_CORPORATE_SOCIAL_RESPONSIBILITY  

 

https://www.eufunds.bg/
http://www.ccsenet.org/journal/index.php/ibr/article/view/30336/18682
http://www.eajournals.org/wp-content/uploads/The-Role-of-Human-Resource-Professionals-HRP-In-Promoting-Corporate-Social-Responsibility-CSR-A-Case-Study-of-Pakistan-State-Oil-PSO.pdf
http://www.eajournals.org/wp-content/uploads/The-Role-of-Human-Resource-Professionals-HRP-In-Promoting-Corporate-Social-Responsibility-CSR-A-Case-Study-of-Pakistan-State-Oil-PSO.pdf
http://www.eajournals.org/wp-content/uploads/The-Role-of-Human-Resource-Professionals-HRP-In-Promoting-Corporate-Social-Responsibility-CSR-A-Case-Study-of-Pakistan-State-Oil-PSO.pdf
https://www.researchgate.net/publication/286937914_A_HUMAN_RESOURCE_PERSPECTIVE_ON_POLICIES_TO_SUPPORT_CORPORATE_SOCIAL_RESPONSIBILITY
https://www.researchgate.net/publication/286937914_A_HUMAN_RESOURCE_PERSPECTIVE_ON_POLICIES_TO_SUPPORT_CORPORATE_SOCIAL_RESPONSIBILITY
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (Naqvi 201534; Shabama 200835; Vourvachis 200936; 

Wong 201137; Hassan 201038;) 

 

2.2. ʂʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʨʧʦʨʘʪʠʚʥʘ ʨʝʧʫʪʘʮʠʷ ʠ ñbrand 

equityò - Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ 

2.2.1. ʀʟʩʣʝʜʚʘʥʠʷ ʚʲʨʭʫ ʚʣʠʷʥʠʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ 

ʀʟʩʣʝʜʚʘʥʝ ʥʘ Ker Tah Hsu, ʧʫʙʣʠʢʫʚʘʥʦ ʧʨʝʟ 2012 ʛʦʜʠʥʘ39, ʨʘʟʛʣʝʞʜʘ 

ʫʙʝʜʠʪʝʣʥʠʪʝ ʨʝʢʣʘʤʥʠ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦ ʨʝʢʣʘʤʥʠ ʝʬʝʢʪʠ ʥʘ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠ ʚʲʨʭʫ 

ñbrand equityò - Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ 

ʩʚʠʜʝʪʝʣʩʪʚʘ ʦʪ ʞʠʚʦʪʦʟʘʩʪʨʘʭʦʚʘʥʝʪʦ ʚ ʊʘʡʚʘʥ. 

ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʝ ʩʪʠʛʘ, ʥʘ ʧʲʨʚʦ ʤʷʩʪʦ, ʜʦ ʠʟʚʦʜʘ, ʯʝ ʚʲʟʧʨʠʷʪʠʷʪʘ ʥʘ 

ʟʘʩʪʨʘʭʦʚʘʥʠʪʝ ʣʠʮʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʠʪʝ ʢʦʤʧʘʥʠʠ ʠʤʘʪ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʨʘʞʝʥʠʝ ʚʲʨʭʫ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʢʣʠʝʥʪʠʪʝ, ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠ ʚʲʨʭʫ ñbrand equityò - 

Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ40. 

                                                           
34 Naqvi, Ali Asghar Hasan Sadiq, The Metamorphosis of a Logic. Identifying changing conceptions of CSR in the corporate 

environment, Submitted in accordance with the requirements for the degree of Doctor of Philosophy, The University of Leeds, 

Leeds University Business School, February, 2015, 

http://etheses.whiterose.ac.uk/11365/1/Metamorphosis%20of%20a%20logic-AAAHSNaqvi_Thesis_Uni_Of_leeds.pdf  
35 Shabana, Kareem Mahmoud, Two Essays on the Nature and Practice of Corporate Social Responsibility, A Dissertation 

Submitted to the Graduate faculty of the University of Georgia in Partial Fulfillment of the Requirements for the degree Doctor 

of Philosophy, Athens, Georgia, 2008, https://getd.libs.uga.edu/pdfs/shabana_kareem_m_200805_phd.pdf  
36 Vourvachis, Petros, In Search of Explanations for Corporate Social Reporting, Thesis submitted in partial fulfillment of the 

requirements for the degree of Doctor of Philosophy at Kingston University, London, 2009, https://dspace.lboro.ac.uk/dspace-

jspui/bitstream/2134/19634/1/Vourvachis%2C2009%2C%20In%20search%20of%20explanations%20for%20CSR%20%28f

ull%29.pdf  
37 Wong, Renfred, Corporate Social and Environmental Reporting: A User Perspective, a thesis submitted for the degree of 

Doctor of Philosophy, University of Bath School of Management, April, 2011, 

http://opus.bath.ac.uk/32254/1/UnivBath_PhD_2012_R_Wong.pdf  
38 Hassan, Nasr Taha, Corporate Social Responsibility Disclosure: An Examination of Framework of Determinants and 

Consequences, A Thesis Submitted for the degree of Ph. D. at the Durham University, Durham Business School, 2010, 

http://etheses.dur.ac.uk/480/1/Thesis_Nasr.pdf?DDD2+  
39 Hsu Ker Tah, The Advertising Effects of Corporate Social responsibility on Corporate Reputation and Brand Equity: 

Evidence from the Life Insurance Industry in Taiwan, Journal of Business Ethics, Vol. 109, Issue 2, August 2012, pp. 189 ï 

201, https://link.springer.com/article/10.1007/s10551-011-1118-0  
40 Ăɼʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ - ñbrand equityò ? ʊʦʚʘ ʝ ʩʚʦʝʛʦ ʨʦʜʘ Ăʧʨʝʤʠʷ ʟʘ ʩʪʦʡʥʦʩʪʪʘñ, ʢʦʷʪʦ ʝʜʥʘ 

ʢʦʤʧʘʥʠʷ ʛʝʥʝʨʠʨʘ ʦʪ ʧʨʦʜʫʢʪ ʩ ʨʘʟʧʦʟʥʘʚʘʝʤʦ ʠʤʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʨʦʜʫʢʪ, ʢʦʡʪʦ ʥʷʤʘ ʙʨʘʥʜ ʠʣʠ ʨʝʛʠʩʪʨʠʨʘʥʘ 

ʪʲʨʛʦʚʩʢʘ ʤʘʨʢʘ. ʂʦʤʧʘʥʠʠʪʝ ʤʦʛʘʪ ʜʘ ʩʲʟʜʘʚʘʪ ñbrand equityò - Ăʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ, ʢʘʪʦ ʧʨʘʚʷʪ 

ʧʨʦʜʫʢʪʠʪʝ ʩʠ ʟʘʧʦʤʥʷʱʠ ʩʝ, ʣʝʩʥʦ ʨʘʟʧʦʟʥʘʚʘʝʤʠ ʠ ʥʘ ʚʲʨʭʦʚʠ ʥʠʚʘ ʢʘʪʦ ʢʘʯʝʩʪʚʦ ʠ ʥʘʜʝʞʜʥʦʩʪ. ʄʘʩʦʚʠʪʝ 

ʤʘʨʢʝʪʠʥʛʦʚʠ ʢʘʤʧʘʥʠʠ ʩʲʱʦ ʧʦʤʘʛʘʪ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ñbrand equityò - Ăʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ. 

Ăɼʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʠʤʘ ʪʨʠ ʦʩʥʦʚʥʠ ʩʲʩʪʘʚʢʠ, ʪʨʠ ʢʦʤʧʦʥʝʥʪʘ. ʊʦʚʘ ʩʘ: ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʦʪ 

ʧʦʪʨʝʙʠʪʝʣʷ; ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʠ ʧʦʣʦʞʠʪʝʣʥʠ ʝʬʝʢʪʠ ʠ ʧʦʣʫʯʝʥʘʪʘ ʩʪʦʡʥʦʩʪ. ʅʘ ʧʲʨʚʦ ʤʷʩʪʦ, Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, 

 

https://www.eufunds.bg/
http://etheses.whiterose.ac.uk/11365/1/Metamorphosis%20of%20a%20logic-AAAHSNaqvi_Thesis_Uni_Of_leeds.pdf
https://getd.libs.uga.edu/pdfs/shabana_kareem_m_200805_phd.pdf
https://dspace.lboro.ac.uk/dspace-jspui/bitstream/2134/19634/1/Vourvachis%2C2009%2C%20In%20search%20of%20explanations%20for%20CSR%20%28full%29.pdf
https://dspace.lboro.ac.uk/dspace-jspui/bitstream/2134/19634/1/Vourvachis%2C2009%2C%20In%20search%20of%20explanations%20for%20CSR%20%28full%29.pdf
https://dspace.lboro.ac.uk/dspace-jspui/bitstream/2134/19634/1/Vourvachis%2C2009%2C%20In%20search%20of%20explanations%20for%20CSR%20%28full%29.pdf
http://opus.bath.ac.uk/32254/1/UnivBath_PhD_2012_R_Wong.pdf
http://etheses.dur.ac.uk/480/1/Thesis_Nasr.pdf?DDD2
https://link.springer.com/article/10.1007/s10551-011-1118-0
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʅʘ ʚʪʦʨʦ ʤʷʩʪʦ, ʩʝ ʢʦʥʩʪʘʪʠʨʘ, ʯʝ ʨʝʢʣʘʤʥʠʪʝ ʝʬʝʢʪʠ ʦʪ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠʤʘʪ ʩʘʤʦ 

ʠʥʬʦʨʤʘʪʠʚʝʥ ʭʘʨʘʢʪʝʨ. 

ʅʘ ʪʨʝʪʦ ʤʷʩʪʦ, ʚʲʟʜʝʡʩʪʚʠʷʪʘ ʥʘ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʚʲʨʭʫ ʧʘʟʘʨʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʤʘʨʢʘʪʘ, ʚʢʣʶʯʚʘʪ ʠʥʬʦʨʤʘʪʠʚʥʘ ʨʝʢʣʘʤʘ ʠ 

ʫʙʝʜʠʪʝʣʥʠ ʨʝʢʣʘʤʥʠ ʝʬʝʢʪʠ. 

ʂʘʪʦ ʧʨʠʥʦʩ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʝ ʩʤʷʪʘ ʠʟʨʠʯʥʦʪʦ (ʝʢʩʧʣʠʮʠʪʥʦ) ʦʧʨʝʜʝʣʷʥʝ ʥʘ 

ʨʝʢʣʘʤʥʠʪʝ ʝʬʝʢʪʠ ʦʪ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ɸʚʪʦʨʲʪ 

ʠʟʧʦʣʟʚʘ ʠ ʜʦʨʘʟʚʠʚʘ ʢʦʥʮʝʧʪʫʘʣʥʘʪʘ ʨʘʤʢʘ, ʠʟʣʦʞʝʥʘ ʦʪ Abagail McWilliams, Donald S. 

Siegel ʠ Patrick M. Wright ʧʨʝʟ 200541 ʠ ʧʨʝʟ 200642 ʛʦʜʠʥʘ ʚ ʜʚʝ ʧʦʨʝʜʥʠ ʚʝʨʩʠʠ ʥʘ 

ʪʝʭʥʠʷ ʪʨʫʜ Ăʂʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ: ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʧʦʩʣʝʜʠʮʠñ. ʉʤʷʪʘ 

ʩʝ, ʯʝ ʟʘ ʧʲʨʚʠ ʧʲʪ ʚ ʪʦʟʠ ʪʨʫʜ ʷʩʥʦ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʠʥʬʦʨʤʘʪʠʚʥʠʪʝ ʨʝʢʣʘʤʥʠ ʝʬʝʢʪʠ 

ʠ ʫʙʝʜʠʪʝʣʥʠʪʝ ʨʝʢʣʘʤʥʠ ʝʬʝʢʪʠ ʦʪ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. 

 

2.2.2. ʈʘʙʦʪʥʠ ʭʠʧʦʪʝʟʠ ʧʨʠ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, 

ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ 

ʇʨʝʟ 2016 ʛʦʜʠʥʘ Majid Esmaelipour ʠ Sahebeh Barjoei ʧʨʦʚʝʞʜʘʪ ʜʨʫʛʦ 

ʟʘʜʲʣʙʦʯʝʥʦ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʚʣʠʷʥʠʝʪʦ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʢʦʨʧʦʨʘʪʠʚʥʠʷ 

ʠʤʠʜʞ ʚʲʨʭʫ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ43. ʀʟʩʣʝʜʚʘʥʝʪʦ ʝ ʧʨʦʚʝʜʝʥʦ 

ʚʲʚ ʚʨʲʟʢʘ ʩ ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠ ʧʨʦʙʣʝʤ, ʩʚʲʨʟʘʥ ʩ ʦʮʝʥʢʘʪʘ ʥʘ ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ 

                                                           
ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʩʝ ʠʟʛʨʘʞʜʘ ʦʪ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʦʝʪʦ ʚʢʣʶʯʚʘ ʠ ʧʦʟʥʘʥʠʝ (ʧʦʟʥʘʚʘʥʝ) 

ʠ ʣʠʯʝʥ ʦʧʠʪ ʩ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ) ʠ ʥʝʡʥʠʪʝ ʧʨʦʜʫʢʪʠ. ɺʲʟʧʨʠʝʤʘʥʝʪʦ, ʢʦʝʪʦ ʝʜʠʥ ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʩʝʛʤʝʥʪ 

ʠʤʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʘʜʝʥʘ ʤʘʨʢʘ (ʙʨʘʥʜ) ʜʘʚʘ ʧʨʷʢ ʨʝʟʫʣʪʘʪ ʙʠʣʦ ʢʘʪʦ ʧʦʣʦʞʠʪʝʣʥʠ ʠʣʠ ʢʘʪʦ ʦʪʨʠʮʘʪʝʣʥʠ ʝʬʝʢʪʠ. 

ɸʢʦ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʝ ʧʦʣʦʞʠʪʝʣʥʘ, ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʥʝʡʥʠʪʝ ʧʨʦʜʫʢʪʠ ʠ ʬʠʥʘʥʩʠ ʤʦʛʘʪ 

ʜʘ ʩʧʝʯʝʣʷʪ. ɸʢʦ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʩʪʘʚʘ ʦʙʨʘʪʥʦʪʦ. 

ɺ ʢʨʘʡʥʘ ʩʤʝʪʢʘ, ʪʝʟʠ ʝʬʝʢʪʠ ʤʦʛʘʪ ʜʘ ʩʝ ʦʙʲʨʥʘʪ ʚ ʤʘʪʝʨʠʘʣʥʘ ʠʣʠ ʥʝʤʘʪʝʨʠʘʣʥʘ ʩʪʦʡʥʦʩʪ. ɸʢʦ ʝʬʝʢʪʲʪ ʝ 

ʧʦʣʦʞʠʪʝʣʝʥ, ʤʘʪʝʨʠʘʣʥʘʪʘ ʮʝʥʥʦʩʪ ʩʝ ʧʦʣʫʯʘʚʘ ʢʘʪʦ ʧʦʚʠʰʝʥʠʷ ʥʘ ʧʨʠʭʦʜʠʪʝ ʠʣʠ ʥʘ ʧʝʯʘʣʙʠʪʝ, ʜʦʢʘʪʦ 

ʥʝʤʘʪʝʨʠʘʣʥʘʪʘ ʩʪʦʡʥʦʩʪ ʩʝ ʧʦʣʫʯʘʚʘ ʢʘʪʦ ʤʘʨʢʝʪʠʥʛ, ʢʘʪʦ ʠʟʚʝʩʪʥʦʩʪ ʠʣʠ ʢʘʪʦ ʜʦʙʨʦʥʘʤʝʨʝʥʦʩʪ. 

ñBrand equityò - Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʝ ʦʩʥʦʚʝʥ ʠʥʜʠʢʘʪʦʨ ʟʘ ʩʠʣʘʪʘ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʜʘʜʝʥʘ 

ʢʦʤʧʘʥʠʷ, ʧʦ ʩʧʝʮʠʘʣʥʠ ʧʨʠ ʧʫʙʣʠʯʥʠʪʝʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʝ ʣʠʩʪʚʘʪ ʥʘ ʙʦʨʩʘʪʘ. ʇʨʘʚʷʪ ʩʝ ʢʣʘʩʘʮʠʠ ʧʦ ʨʘʟʤʝʨʘ ʥʘ 

Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ. 
41 McWilliams, Abagail, Donald S. Siegel, Patrick M. Wright, Corporate Social Reponsibility: Strategic Implications, 

Rensselaer Working Papers in Economics, department of Economics, Rensselaer Polytechnic Institute, Troy, New York, No 

0506, May 2005, 

http://195.130.87.21:8080/dspace/bitstream/123456789/1179/1/Corporate%20social%20responsibility%20strategic%20imp

lications.pdf  
42 McWilliams, Abagail, Donald S. Siegel, Patrick M. Wright, Guest Editors Introduction, Corporate Social Reponsibility: 

Strategic Implications, Journal of Management Studies, Vol. 43, Issue 1, January 2006, 

http://onlinelibrary.wiley.com/doi/10.1111/j.1467-6486.2006.00580.x/epdf  
43 Esmaelipour, Majid, Sahebeh Barjoei, The Impact of Corporate Social Responsibility and Image on Brand Equity, Global 

Business and Management Research: An International Journal, Vol. 8, No 3, 2016, 

https://www.gbmr.ioksp.com/pdf/vol.%208%20no.%203/V8N3-5.pdf  

https://www.eufunds.bg/
http://195.130.87.21:8080/dspace/bitstream/123456789/1179/1/Corporate%20social%20responsibility%20strategic%20implications.pdf
http://195.130.87.21:8080/dspace/bitstream/123456789/1179/1/Corporate%20social%20responsibility%20strategic%20implications.pdf
http://onlinelibrary.wiley.com/doi/10.1111/j.1467-6486.2006.00580.x/epdf
https://www.gbmr.ioksp.com/pdf/vol.%208%20no.%203/V8N3-5.pdf
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ 

ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʥʘ ʧʨʦʜʫʢʪʠʪʝ ʥʘ ʭʨʘʥʠʪʝʣʥʘʪʘ ʠʥʜʫʩʪʨʠʷ ʚ ʨʘʚʥʠʥʘʪʘ 

Murghab ʚ ʀʨʘʥ (Yek & Yek). ɺʲʚ ʚʨʲʟʢʘ ʩ ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠʷ ʧʨʦʙʣʝʤ, 

ʘʚʪʦʨʠʪʝ ʘʥʘʣʠʟʠʨʘʪ ʛʦʣʷʤʘ ʧʦ ʦʙʝʤ, ʜʦʩʪʲʧʥʘ ʜʦ ʤʦʤʝʥʪʘ ʣʠʪʝʨʘʪʫʨʘ ʠ ʧʨʘʚʷʪ ʧʦʨʝʜʠʮʘ 

ʦʪ ʠʟʚʦʜʠ, ʧʦʪʚʲʨʞʜʘʚʘʱʠ ʥʷʢʦʣʢʦ ʧʨʝʜʚʘʨʠʪʝʣʥʠ ʨʘʙʦʪʥʠ ʭʠʧʦʪʝʟʠ. 

ʉ ʧʲʨʚʘʪʘ ʭʠʧʦʪʝʟʘ ʝ ʧʨʝʜʧʦʣʦʞʝʥʦ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠʤʘ ʧʨʷʢʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Esmaelipour ʠ Barjoei ʧʦʢʘʟʚʘʪ, ʯʝ ʤʦʞʝ ʜʘ ʩʝ ʟʘʢʣʶʯʠ, 

ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʦʜʠ ʜʦ ʧʦʣʦʞʠʪʝʣʝʥ ʤʠʩʣʦʚʝʥ 

ʦʙʨʘʟ (positive mental image) ʚ ʩʲʟʥʘʥʠʷʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ ʪʦʟʠ ʧʦʣʦʞʠʪʝʣʝʥ 

ʤʠʩʣʦʚʝʥ ʦʙʨʘʟ ʱʝ ʨʝʜʫʮʠʨʘ ʨʠʩʢʘ ʦʪ ʥʘʛʣʘʩʠʪʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ ʱʝ ʧʦʚʠʰʠ 

ʜʦʚʝʨʠʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ). 

ʉʧʦʨʝʜ Esmaelipour ʠ Barjoei, ʜʦ ʩʲʱʠʪʝ ʟʘʢʣʶʯʝʥʠʷ ʩʘ ʩʪʠʛʥʘʣʠ ʠ ʠʨʘʥʩʢʠʪʝ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠ Vazifehdust, Mojoudi ʠ Jalalian44 ʧʨʝʟ 2014 ʛʦʜʠʥʘ, ʢʘʢʪʦ ʠ ʘʚʩʪʨʘʣʠʡʮʠʪʝ 

Pomering ʠ Johnson45 ʧʨʝʟ 2009 ʛʦʜʠʥʘ. 

ɺ ʩʧʦʤʝʥʘʪʘʪʘ ʧʫʙʣʠʢʘʮʠʷ ʥʘ Pomering ʠ Johnson ʩʝ ʧʦʜʯʝʨʪʘʚʘ, ʯʝ ʚʩʣʝʜʩʪʚʠʝ ʥʘ 

ʩʢʦʨʦʰʥʠʪʝ ʛʦʣʝʤʠ ʙʠʟʥʝʩ ʩʨʠʚʦʚʝ ʠ ʢʘʪʦ ʨʝʟʫʣʪʘʪ ʥʘ ʥʘʨʘʩʪʚʘʱʠʪʝ ʦʯʘʢʚʘʥʠʷ ʥʘ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ (stakeholder expectations), ʯʝ ʢʦʤʧʘʥʠʠʪʝ ʜʘʚʘʪ ʧʨʠʥʦʩ ʟʘ 

ʦʙʱʝʩʪʚʦʪʦ Ăʦʪʪʘʪʲʢ ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ ʧʦʣʟʠñ ʢʘʪʦ ʧʨʦʜʫʢʪʠ ʠ ʧʝʯʘʣʙʠ, ʙʠʟʥʝʩʲʪ ʚʲʚ ʚʩʝ 

ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʝ ʘʥʛʘʞʠʨʘʥ ʚ ʥʝ-ʠʢʦʥʦʤʠʯʝʩʢʠ ʜʝʡʥʦʩʪʠ, ʟʘ ʜʘ ʦʪʛʦʚʦʨʠ ʥʘ ʪʝʟʠ 

ʦʯʘʢʚʘʥʠʷ. 

ʊʝʟʠ ʥʝ-ʠʢʦʥʦʤʠʯʝʩʢʠ ʧʨʦʛʨʘʤʠ ʚʢʣʶʯʚʘʪ ʩʦʮʠʘʣʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ 

ʠʥʠʮʠʘʪʠʚʠ ʠ ʜʝʤʦʥʩʪʨʠʨʘʪ ʧʨʠʚʲʨʟʘʥʦʩʪʪʘ ʥʘ ʬʠʨʤʠʪʝ ʢʲʤ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR). ʈʝʢʣʘʤʠʨʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ ʩʝ ʠʟʧʦʣʟʚʘ ʚʲʚ 

ʚʩʝ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ ʦʩʚʝʜʦʤʝʥʦʩʪ ʩʨʝʜ ʧʫʙʣʠʢʘʪʘ ʟʘ ʠʥʠʮʠʘʪʠʚʠʪʝ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʚ ʦʪʛʦʚʦʨ ʥʘ ʪʦʚʘ ï ʥʘ 

ʧʨʝʜʧʦʯʠʪʘʥʠʷ ʢʲʤ ʥʝʡʥʠʪʝ ʧʨʦʜʫʢʪʠ ʠ ʪʲʨʛʦʚʩʢʠ ʤʘʨʢʠ. ɹʘʟʠʨʘʥʦʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʨʝʢʣʘʤʠʨʘʥʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ ʦʙʘʯʝ ʝ ʧʨʦʙʣʝʤʘʪʠʯʥʦ ʚ 

ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ. 

ɺ ʧʫʙʣʠʢʘʮʠʷʪʘ ʩʝ ʨʘʟʠʩʢʚʘ ʪʘʟʠ ʤʘʨʢʝʪʠʥʛʦʚʘ ʪʝʭʥʠʢʘ ʠ ʩʝ ʧʨʝʜʣʘʛʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʜʥʝʚʝʥ ʨʝʜ ʟʘ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʜʚʝ ʧʨʦʤʝʥʣʠʚʠ ʚʝʣʠʯʠʥʠ 

                                                           
44 Vazifehdust, H., A. Mojoudi and S. Jalalian, The effect of corporate social responsibility on corporate image, customer 

satisfaction and loyality in the banking industry (Case Study: Tehran Melli Bank), Conference of Development and innovation 

management in management empowerment, 2014, pp. 1 ï 23 (ʥʘ ʧʝʨʩʠʡʩʢʠ ʝʟʠʢ). 
45 Pomering Alan and Lester W., Constructing a corporate social responsibility reputation using corporate image advertising, 

Australian Marketing Journal, No 17, 2009, pp. 106 ï 114, http://isiarticles.com/bundles/Article/pre/pdf/169.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ï ʧʦʩʣʘʥʠʷʪʘ ñsocial topic informationò (ʪʝʤʘʪʠʯʥʘ ʩʦʮʠʘʣʥʘ ʠʥʬʦʨʤʘʮʠʷ; ʠʥʬʦʨʤʘʮʠʷ ʧʦ 

ʩʦʮʠʘʣʥʠ ʚʲʧʨʦʩʠ) ʠ ñsocial impact claim specificityò, ʜʘ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʥʘʡ-

ʨʘʥʥʠʷ ʩʪʘʜʠʡ ʥʘ ʨʘʟʚʠʪʠʝ ʥʘ ʥʘʛʣʘʩʠʪʝ ï ʢʦʛʥʠʪʠʚʥʠʪʝ ʦʪʛʦʚʦʨʠ (cognitive responses). 

ʇʦ-ʩʧʝʮʠʘʣʥʦ, ʘʚʪʦʨʠʪʝ ʩʲʩʨʝʜʦʪʦʯʘʚʘʪ ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʚʲʨʭʫ Ăʧʦʪʝʥʮʠʘʣʥʦ 

ʢʦʨʦʟʠʚʥʠʪʝñ ʢʦʛʥʠʪʠʚʥʠ ʦʪʛʦʚʦʨʠ ʥʘ ʩʢʝʧʪʠʮʠʟʤʘ ʠ ʧʨʝʜʧʦʣʘʛʘʪ, ʘ ʩʣʝʜ ʪʦʚʘ ʠ ʜʦʢʘʟʚʘʪ, 

ʯʝ ʪʝʟʠ ʧʨʦʤʝʥʣʠʚʠ ʧʦʩʣʘʥʠʷ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ Ăʠʥʭʠʙʠʨʘʪñ, ʜʘ ʟʘʜʲʨʞʘʪ ʨʘʟʨʘʩʪʚʘʥʝʪʦ ʥʘ 

ʧʦʪʨʝʙʠʪʝʣʩʢʠʷ ʩʢʝʧʪʠʮʠʟʲʤ ʠ ʜʘ ʠʟʛʨʘʜʷʪ ʧʦʣʦʞʠʪʝʣʥʘ ʨʝʧʫʪʘʮʠʷ46. 

ʇʨʠ ʚʪʦʨʘʪʘ ʭʠʧʦʪʝʟʘ ʩʝ ʧʨʝʜʧʦʣʘʛʘ, ʯʝ ʜʦʙʨʠʷʪ ʦʙʨʘʟ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʚ 

ʩʲʟʥʘʥʠʝʪʦ ʥʘ ʭʦʨʘʪʘ ʠʤʘ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʨʘʞʝʥʠʝ ʚʲʨʭʫ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, 

ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ. ʆʩʲʱʝʩʪʚʝʥʠʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʘʥʘʣʠʟ ʧʦʪʚʲʨʞʜʘʚʘ 

ʟʥʘʯʠʤʦʩʪʪʘ ʥʘ ʪʘʟʠ ʚʨʲʟʢʘ. ɸʚʪʦʨʠʪʝ ʩʤʷʪʘʪ, ʯʝ ʤʦʞʝ ʜʘ ʩʝ ʩʤʷʪʘ ʟʘ ʜʦʢʘʟʘʥʦ, ʯʝ ʜʦʙʨʠʷʪ 

ʢʦʨʧʦʨʘʪʠʚʝʥ ʠʤʠʜʞ ʠʤʘ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʨʘʞʝʥʠʝ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ 

ʦʪ ʤʘʨʢʘʪʘ ʠ ʪʦʚʘ ʷʚʣʝʥʠʝ ʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ. 

ʊʝʟʠ ʨʝʟʫʣʪʘʪʠ, ʦʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʧʦʪʚʲʨʞʜʘʚʘʪ ʘʥʘʣʦʛʠʯʥʠ ʪʚʲʨʜʝʥʠʷ ʥʘ Kim ʠ 

Hyun47 ʦʪ 2011 ʛʦʜʠʥʘ, ʢʘʢʪʦ ʠ ʥʘ Rafei, Hagiginasab ʠ Yazdani48 ʦʪ 2013 ʛʦʜʠʥʘ. (ʇʨʘʚʠ 

ʚʧʝʯʘʪʣʝʥʠʝ ʠʟʢʣʶʯʠʪʝʣʥʦ ʤʘʱʘʙʥʘʪʘ ʠ ʟʘʜʲʣʙʦʯʝʥʘ ʨʘʙʦʪʘ ʥʘ ʠʨʘʥʩʢʠ ʫʯʝʥʠ ʚʲʨʭʫ 

ʧʨʦʙʣʝʤʠʪʝ ʥʘ Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ. ɺ ʭʦʜʘ ʥʘ ʨʘʙʦʪʘ 

ʙʝʰʝ ʦʪʢʨʠʪʘ ʛʦʣʷʤʘ ʧʦʨʝʜʠʮʘ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʠʨʘʥʩʢʠ ʫʯʝʥʠ ʥʘ ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ 

ʨʘʟʣʠʯʥʠ ʬʘʢʪʦʨʠ ʚʲʨʭʫ ʧʘʟʘʨʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʤʘʨʢʘ. ɽʜʥʦ ʦʪ ʥʘʡ ʥʦʚʠʪʝ ʝ ʠʟʩʣʝʜʚʘʥʝʪʦ 

ʥʘ Hasangholipour, Mostaghimi ʠ Ahranjani49 ʚʲʨʭʫ ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʠʷ ʤʠʢʩ 

ʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ 

ʢʦʤʧʘʥʠʠʪʝ Talia ʠ Rightel). 

ʇʨʠ ʪʨʝʪʘʪʘ ʭʠʧʦʪʝʟʘ ʝ ʧʨʝʜʧʦʣʦʞʝʥʦ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠʤʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʟʥʘʯʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ Ăʜʦʙʘʚʝʥʘʪʘ 

ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ. ʉʤʷʪʘ ʩʝ ʟʘ ʜʦʢʘʟʘʥʦ, ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʦʚʠʰʘʚʘ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, 

                                                           
46 ʇʘʢ ʪʘʤ. 
47 Kim, Ji-Hern, Yong J. Hyun, A model to investigate the influence of marketing-mix efforts and corporate image on brand 

equity in the IT software sector, Industrial Marketing Management, No 40, 2011, pp. 424 ï 438, 

http://www.isihome.ir/freearticle/ISIHome.ir-22047.pdf  
48 Rafei, S., M. Hagiginasab and H. R. Yazdani, Investigation of combined effects of marketing and corporate image on brand 

equity in software sector of IT industry, Scientific Journal of Modern Marketing Research, Vol. 2, Issue 4, 2013, pp. 182 ï 195 

(ʥʘ ʧʝʨʩʠʡʩʢʠ ʝʟʠʢ). 
49 Hasangholipour, Tahmoures, Mohammad Reza Mostaghimi and Nazli Mohammadi Ahranjani, Investigating the Effect of 

Marketing Mix and Corporate Image on Brand Equity of Talia and Rightel Companies, International Business and 

Management, Vol. 9, No 2, 2014, pp. 41 ï 52. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ. ʊʝʟʠ ʨʝʟʫʣʪʘʪʠ ʩʘ ʚ ʩʲʛʣʘʩʠʝ ʩ ʧʨʝʜʠʰʥʠ ʧʦʜʦʙʥʠ ʢʦʥʩʪʘʪʘʮʠʠ ʥʘ 

Lai, Chiu, Yang ʠ Pai50 ʦʪ 2010 ʛʦʜʠʥʘ ʠ ʥʘ Tuan51 ʦʪ 2012 ʛʦʜʠʥʘ. 

ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Lai, Chiu, Yang ʠ Pai ʝ ʨʘʟʛʣʝʜʘʥ ʚʲʧʨʦʩʲʪ ʜʘʣʠ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʠ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʚʦʜʷʪ ʜʦ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ñbrand equityò - Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘñ ʚ ʫʩʣʦʚʠʷʪʘ ʥʘ 

ʧʘʟʘʨʠ ʦʪ ʪʠʧʘ ñbusinessïto-businessò (B2B). ʇʨʦʫʯʚʘʥʝʪʦ ʨʘʟʛʣʝʞʜʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʢʣʠʝʥʪʠʪʝ, ʢʘʪʦ ʝ ʚʟʝʪʘ ʠʟʚʘʜʢʘ ʦʪ 

ʠʥʜʫʩʪʨʠʘʣʥʠ ʢʫʧʫʚʘʯʠ ʦʪ ʤʘʣʢʠ ʠ ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʊʘʡʚʘʥ. 

Lai, Chiu, Yang ʠ Pai ʠʟʩʣʝʜʚʘʪ ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʠ ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ 

ʚ ʠʥʜʫʩʪʨʠʷʪʘ, ʘ ʦʪ ʜʨʫʛʘ ï ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠ ʥʘ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚʲʨʭʫ 

ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʙʨʘʥʜʘ. ʉʲʱʦ ʪʘʢʘ ʩʘ ʠʟʩʣʝʜʚʘʥʠ ʠ ʧʦʩʨʝʜʥʠʯʝʩʢʠʪʝ ʝʬʝʢʪʠ ʦʪ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ ʠʥʜʫʩʪʨʠʷʪʘ 

ʚʲʨʭʫ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʠ 

ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʙʨʘʥʜʘ. 

ɽʤʧʠʨʠʯʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʧʦʜʢʨʝʧʷʪ ʬʦʨʤʫʣʠʨʘʥʠʪʝ ʦʪ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʭʠʧʦʪʝʟʠ 

ʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ 

ʠʤʘʪ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʨʘʞʝʥʠʝ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ 

ʠʥʜʫʩʪʨʠʷʪʘ ʠ ʚʲʨʭʫ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʙʨʘʥʜʘ. ʉʲʱʦ ʪʘʢʘ, 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʠ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ ʠʥʜʫʩʪʨʠʷʪʘ, 

ʧʦʥʝ ʯʘʩʪʠʯʥʦ ʧʦʩʨʝʜʥʠʯʘʪ (ʠʟʚʲʨʰʚʘʪ ʤʝʜʠʘʮʠʷ) ʚʲʨʭʫ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʙʨʘʥʜʘ. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, Tuan (2012) ʘʥʘʣʠʟʠʨʘ ʚʨʲʟʢʠʪʝ ʤʝʞʜʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ 

ʙʦʣʥʠʮʠʪʝ ʚʲʚ ɺʠʝʪʥʘʤ. Tuan (2012) ʙʦʨʘʚʠ ʩ ʧʦʥʷʪʠʷ ʢʘʪʦ Ăʟʘʢʦʥʦʚʘñ, Ăʠʢʦʥʦʤʠʯʝʩʢʘñ 

ʠ Ăʝʪʠʯʥʘñ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʉʧʦʨʝʜ ʟʘʢʣʶʯʝʥʠʷʪʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ 

ʤʫ, ʪʘʢʘ ʥʘʨʝʯʝʥʦʪʦ Ăʪʨʘʥʟʘʢʪʥʦ ʣʠʜʝʨʩʪʚʦñ52 ʝ ʩʚʲʨʟʘʥʦ ʩʲʩ Ăʟʘʢʦʥʦʚʘʪʘñ ʠ 

                                                           
50 Lai, C. ïS., C. ïJ. Chiu, C. ïF. Yang, D. ïC. Pai, The Effects of Corporate Social Responsibility on Brand Performance: The 

Mediating Effect of Industrial Brand Equity and Corporate Reputation, Journal of Business Ethics, Vol. 95, Issue 3, 2010, pp. 

457 ï 469,  http://scholarscorner.sbs.ox.ac.uk/database/effects-corporate-social-responsibility-brand-performance-mediating-

effect-industrial-brand  
51 Tuan, Luu Trong, Corporate social responsibility, leadership and brand equity in healthcare service, Social Responsibility 

Journal, Vol. 8, Issue 3, pp. 347 ï 362, 2012, 

http://www.emeraldinsight.com/doi/abs/10.1108/17471111211247929?journalCode=srj  
52 ʊʨʘʥʟʘʢʪʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʠʟʚʝʩʪʥʦ ʦʱʝ ʠ ʢʘʪʦ ʤʝʥʠʜʞʲʨʩʢʦ ʣʠʜʝʨʩʪʚʦ ʩʲʩʨʝʜʦʪʦʯʘʚʘ ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʚʲʨʭʫ 

ʥʘʜʟʦʨʘ, ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʚʲʨʭʫ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʧʨʝʜʩʪʘʚʷʥʝʪʦ. ʊʦ ʝ ʩʪʠʣ ʥʘ ʣʠʜʝʨʩʪʚʦ, ʧʨʠ ʢʦʝʪʦ ʣʠʜʝʨʠʪʝ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

Ăʠʢʦʥʦʤʠʯʝʩʢʘʪʘñ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʜʦʢʘʪʦ Ăʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦñ 

ʣʠʜʝʨʩʪʚʦ53 ʢʫʣʪʠʚʠʨʘ Ăʝʪʠʯʥʘñ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʷʪʦ ʦʪ ʩʚʦʷ 

ʩʪʨʘʥʘ ʦʢʘʟʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ. 

ʉʧʦʨʝʜ Tuan Ăʠʤʘ ʧʨʷʢ ʤʦʩʪñ ʩʚʲʨʟʚʘʱ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʜʦʙʘʚʝʥʘʪʘ 

ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ54. 

ɺ ʢʨʘʡʥʘ ʩʤʝʪʢʘ, ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Esmaelipour ʠ Barjoei (2016)55 ʩʪʠʛʘ ʜʦ 

ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʜʝʡʥʦʩʪʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ 

ʠʟʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʪʝ ʤʦʛʘʪ ʜʘ ʧʦʚʣʠʷʷʪ ʥʘ 

ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʙʨʘʥʜʘ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ. 

ɿʘʪʦʚʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʩʝ ʧʨʝʧʦʨʲʯʚʘ ʜʘ ʧʦʜʦʙʨʷʚʘʪ ʩʚʦʠʪʝ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠ 

ʜʝʡʩʪʚʠʷ, ʪʘʢʘ ʯʝ ʜʘ ʫʚʝʣʠʯʘʪ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ. ʇʨʝʧʦʨʲʯʚʘ ʩʝ 

ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʫʯʘʩʪʚʘʪ ʚ ʤʦʨʘʣʥʠ, ʩʦʮʠʘʣʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ ʜʝʡʥʦʩʪʠ ʢʘʪʦ ʦʩʠʛʫʨʷʚʘʥʝ 

ʥʘ ʟʜʨʘʚʦʩʣʦʚʥʠ ʠ ʙʝʟʦʧʘʩʥʠ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ ʥʘ ʨʘʙʦʪʥʠʪʝ ʤʝʩʪʘ; ʯʝʩʪʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ 

ʥʘʝʪʠʪʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʠʤ ʤʝʩʪʘ; ʩʲʟʜʘʚʘʥʝ ʥʘ ʨʘʙʦʪʥʘ ʩʨʝʜʘ ʩ ʤʠʥʠʤʘʣʝʥ ʩʪʨʝʩ; 

ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʧʨʦʜʫʢʪʠ, ʢʦʠʪʦ ʥʝ ʚʨʝʜʷʪ ʥʘ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʩ ʜʦʙʨʦ ʢʘʯʝʩʪʚʦ. ʊʝʟʠ 

ʜʝʡʩʪʚʠʷ ʤʦʛʘʪ ʜʘ ʜʦʚʝʜʘʪ ʜʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ. 

 

2.3. ʂʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʠ 

ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ ʚ ʧʨʝʜʧʨʠʷʪʠʝʪʦ 

                                                           
ʥʘʩʲʨʯʘʚʘʪ ʧʦʜʯʠʥʝʥʠʝʪʦ ʠ ʩʲʛʣʘʩʠʝʪʦ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠʤ ʩ ʪʝʭʥʠʪʝ ʨʝʰʝʥʠʷ ʯʨʝʟ ʥʘʛʨʘʜʠ ʠ ʥʘʢʘʟʘʥʠʷ. ɿʘ 

ʨʘʟʣʠʢʘ ʦʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ, ʪʝʟʠ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʧʦʜʭʦʜ ʥʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʧʨʦʤʝʥʠ ʚ ʙʲʜʝʱʝ, ʪʝʭʥʠʷʪ ʩʪʨʝʤʝʞ ʝ ʜʘ ʟʘʧʘʟʷʪ ʥʝʱʘʪʘ ʩʲʱʠʪʝ ʜʘ ʙʨʘʥʷʪ Ăʩʪʘʪʫʩ ʢʚʦñ-ʪʦ. ʋʧʨʘʞʥʷʚʘʱʠʪʝ 

ʪʨʘʥʟʘʢʪʥʦ ʣʠʜʝʨʩʪʚʦ ʢʘʪʦ ʤʦʜʝʣ ʥʘ ʧʦʚʝʜʝʥʠʝ, ʦʪʜʝʣʷʪ ʟʥʘʯʠʪʝʣʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʙʦʪʘʪʘ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʩʠ, ʟʘ ʜʘ ʦʪʢʨʠʚʘʪ ʝʚʝʥʪʫʘʣʥʠ ʛʨʝʰʢʠ ʠ ʦʪʢʣʦʥʝʥʠʷ ʦʪ Ăʢʘʥʦʥʘñ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʩʪʚʦ ʝ ʝʬʝʢʪʠʚʝʥ ʚ ʢʨʠʟʠʩʥʠ ʠ 

ʠʟʚʲʥʨʝʜʥʠ ʩʠʪʫʘʮʠʠ, ʢʘʢʪʦ ʠ ʧʨʠ ʧʨʦʝʢʪʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʦʩʲʱʝʩʪʚʝʥʠ ʧʦ ʩʧʝʮʠʬʠʯʝʥ ʥʘʯʠʥ. 
53 ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʩʪʠʣ ʥʘ ʣʠʜʝʨʩʪʚʦ, ʧʨʠ ʢʦʝʪʦ ʣʠʜʝʨʲʪ ʨʘʙʦʪʠ ʟʘʝʜʥʦ ʩ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ, ʟʘ 

ʜʘ ʦʪʢʨʠʚʘ ʥʝʦʙʭʦʜʠʤʠʪʝ ʧʨʦʤʝʥʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʟʚʲʨʰʘʪ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ ʩʲʟʜʘʚʘ ʚʠʟʠʷ ʢʘʢ 

ʜʘ ʨʲʢʦʚʦʜʠ ʧʨʦʤʷʥʘʪʘ ʯʨʝʟ ʚʜʲʭʥʦʚʷʚʘʥʝ, ʢʘʢʪʦ ʠ ʟʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʧʨʦʤʷʥʘʪʘ ʚ ʪʘʥʜʝʤ ʩ ʘʥʛʘʞʠʨʘʥʠʪʝ 

ʯʣʝʥʦʚʝ ʥʘ ʛʨʫʧʘʪʘ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʣʫʞʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ, ʤʦʨʘʣʘ ʠ ʨʘʙʦʪʥʠʪʝ 

ʨʝʟʫʣʪʘʪʠ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʥʘ ʣʠʜʝʨʘ, ʯʨʝʟ ʨʘʟʥʦʦʙʨʘʟʥʠ ʤʝʭʘʥʠʟʤʠ. ʇʦʩʣʝʜʥʠʪʝ ʚʢʣʶʯʚʘʪ ʩʚʲʨʟʚʘʥʝ ʥʘ 

ʯʫʚʩʪʚʦʪʦ ʟʘ ʠʜʝʥʪʠʯʥʦʩʪ ʠ ʟʘ ʩʘʤʦʣʠʯʥʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʷ ʩ ʦʩʲʱʝʩʪʚʷʚʘʥʠʷ ʧʨʦʝʢʪ ʠ ʚʢʣʶʯʚʘʥʝ ʢʲʤ 

ʢʦʣʝʢʪʠʚʥʘʪʘ ʠʜʝʥʪʠʯʥʦʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʨʦʣʝʚʠ ʤʦʜʝʣ ʟʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩ ʦʛʣʝʜ ʥʘ ʚʜʲʭʥʦʚʷʚʘʥʝʪʦ ʠʤ ʠ ʥʘ ʧʦʚʠʰʘʚʘʥʝʪʦ ʥʘ ʪʝʭʥʠʷ ʠʥʪʝʨʝʩ ʢʲʤ ʧʨʦʝʢʪʘ. ʊʦ 

ʧʨʝʜʠʟʚʠʢʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʩʝ ʯʫʚʩʪʚʫʚʘʪ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩʦʙʩʪʚʝʥʠʮʠ ʥʘ ʨʘʙʦʪʘʪʘ ʩʠ. ʇʨʠ ʥʝʛʦ ʠʤʘ 

ʨʘʟʙʠʨʘʥʝ ʟʘ ʩʠʣʥʠʪʝ ʠ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʢʘʪʦ ʪʦʚʘ ʧʦʟʚʦʣʷʚʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʘʥʛʘʞʠʨʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʩʲʩ ʟʘʜʘʯʠ, ʢʦʠʪʦ ʧʦʜʦʙʨʷʚʘʪ ʠ ʠʟʜʠʛʘʪ ʪʝʭʥʠʪʝ ʨʝʟʫʣʪʘʪʠ. 
54 Tuan, Luu Trong, Corporate social responsibility, leadership and brand equity in healthcare service, Social Responsibility 

Journal, Vol. 8, Issue 3, pp. 347 ï 362, 2012, 

http://www.emeraldinsight.com/doi/abs/10.1108/17471111211247929?journalCode=srj  
55 Esmaelipour, Majid, Sahebeh Barjoei, The Impact of Corporate Social Responsibility and Image on Brand Equity, Global 

Business and Management Research: An International Journal, Vol. 8, No 3, 2016, 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʆʱʝ ʧʨʝʟ 2000 ʛʦʜʠʥʘ Greenberg ʠ Turban ʧʦʩʦʯʚʘʪ, ʯʝ ʛʦʣʷʤ ʙʨʦʡ ʬʠʨʤʠ ʨʘʟʙʠʨʘʪ 

ʜʝʪʘʡʣʥʦ ʚʘʞʥʦʩʪʪʘ ʜʘ ʧʨʠʚʣʠʯʘʪ ʠ ʜʘ ʟʘʜʲʨʞʘʪ ʤʥʦʛʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ, Ăʢʘʯʝʩʪʚʝʥʠñ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʩ ʚʠʩʦʢʠ ʫʤʝʥʠʷ. ʆʩʚʝʥ ʥʘ ʩʚʦʠʪʝ ʩʦʙʩʪʚʝʥʠ ʥʘʙʣʶʜʝʥʠʷ ʠ ʧʦ-

ʩʪʘʨʠ ʨʘʙʦʪʠ56, ʪʝ ʩʝ ʧʦʟʦʚʘʚʘʪ ʠ ʥʘ ʪʨʫʜʦʚʝ ʥʘ Pfeffer (199457) ʠ Teece 199858). Greenberg 

ʠ Turban ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʥʷʢʦʠ Ăʚʠʟʠʦʥʝʨʩʢʠ ʬʠʨʤʠñ ʧʦ ʪʝʭʥʠʪʝ ʜʫʤʠ, ʠʟʧʦʣʟʚʘʪ ʩʚʦʷʪʘ 

ʜʝʡʥʦʩʪ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (ʪʷʭʥʦʪʦ ʩʦʮʠʘʣʥʦ ʫʯʘʩʪʠʝ 

ï social performance), ʢʘʪʦ ʧʲʪ, ʧʦ ʢʦʡʪʦ ʜʘ ʧʨʠʚʣʝʢʘʪ ʛʦʣʷʤ ʙʨʦʡ ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ59. 

ʅʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ ʚ ʧʨʝʜʧʨʠʷʪʠʝʪʦ ʩʘ ʤʥʦʛʦʢʨʘʪʥʦ 

ʧʦʩʦʯʚʘʥʠ ʦʪ ʨʝʩʧʦʥʜʝʥʪʠ ʚ ʮʠʪʠʨʘʥʦ ʧʦ-ʜʦʣʫ ʠʟʩʣʝʜʚʘʥʝ ʥʘ Kevin Russel Adams, ʢʘʪʦ 

ʬʘʢʪʦʨ ʟʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʚ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʦʩʦʙʝʥʦ ʚ ʨʘʟʢʨʠʚʘʥʝʪʦ ʠ ʜʦʢʣʘʜʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷ (social reporting)60. 

ʈʝʩʧʦʥʜʝʥʪʠ ʦʪ ʩʬʝʨʘʪʘ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ 

ʧʨʠʧʦʟʥʘʚʘʪ ʨʘʟʢʨʠʚʘʥʝʪʦ ʠ ʜʦʢʣʘʜʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷ (social reporting) ʢʘʪʦ ʚʘʞʝʥ 

ʬʘʢʪʦʨ ʧʨʠ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʜʦʚʝʨʠʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʙʠʟʥʝʩʘ ʠ ʚ 

ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʜʘ ʧʨʠʚʣʠʯʘ ʪʘʣʘʥʪ: Ăé ʜʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ 

ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʩʝ ʧʨʦʤʝʥʷ é ʠ ʚʝʯʝ ʠʜʚʘ ʨʝʜʘ ʥʘ ʧʦʢʦʣʝʥʠʝʪʦ Y (Generation Y)61 ʠ ʥʘ 

ʧʦʢʦʣʝʥʠʝʪʦ ʥʘ ʍʠʣʷʜʦʣʝʪʠʝʪʦ, ʥʘ ʄʠʣʝʥʠʫʤʘ (Generation Millennium), ʩʦʮʠʘʣʥʠʪʝ 

                                                           
56 Turban, D. B. and Greening, D. W., Corporate social performance and organizational attractiveness to prospective 

employees, Academy of Management Journal, 40, 1997, pp. 658 ï 672. 
57 Pfeffer, J, Competitive advantage through people, California Management Review, 36 (2), 1994, pp. 9 ï 28. ɺʠʞ ʩʲʱʦ ʪʘʢʘ: 

Pfeffer, J, Competitive advantage through people, Harvard Business School Press, Boston, MA, 1994. 
58 Teece, David J., Capturing value from knowledge assets: The new economy, markets for know-how and intangible assets, 

California Management Review, 40 (3), 1998, pp. 55 ï 79, http://tpayne.ba.ttu.edu/Graduate/MGT5391/Teece1998.pdf  
59 Greenberg, Daniel W. and Daniel B. Turban, Corporate Social Performance as a Competitive Advantage in Attracting a 

Quality Workforce, Business and Society, Vol. 39, No 3, September 2000, 

https://business.missouri.edu/sites/default/files/publication/greening_turban_2000_bs_1.pdf  
60 Adams, Kevin Russel, Corporate Social responsibility: Stakeholder determination and reporting, A Thesis submitted in 

fulfi llment of the requirements for the degree of Doctor of Philosophy, School of Accounting, College of Business, RMIT 

University, March, 2011, pp. 152 - 153,, https://researchbank.rmit.edu.au/eserv/rmit:14603/Adams.pdf  
61 ʇʦʜ Ăʇʦʢʦʣʝʥʠʝ Yñ (ñGeneration Yò) ʩʝ ʨʘʟʙʠʨʘ ʧʦʢʦʣʝʥʠʝʪʦ ʦʪ ʭʦʨʘ, ʨʦʜʝʥʠ ʧʨʝʟ 80-ʪʝ ʛʦʜʠʥʠ ʥʘ ʤʠʥʘʣʠʷ ʚʝʢ ʠ 

ʧʨʝʟ ʥʘʯʘʣʦʪʦ ʥʘ 90ʪʝ ʛʦʜʠʥʠ. ʊʦʚʘ ʠʤʝ ʧʨʦʠʟʣʠʟʘ ʦʪ ñGeneration Xò, ʢʦʝʪʦ ʝ ʠʤʝʪʦ ʥʘ ʧʦʢʦʣʝʥʠʝʪʦ, ʢʦʝʪʦ ʛʠ 

ʧʨʝʜʭʦʞʜʘ. ʏʣʝʥʦʚʝʪʝ ʥʘ Ăʇʦʢʦʣʝʥʠʝ Yñ ʯʝʩʪʦ ʩʘ ʥʘʨʠʯʘʥʠ ñecho boomersò (Ăʝʭʦ ʙʫʤʲʨʠñ), ʟʘʱʦʪʦ ʪʝ ʩʘ ʜʝʮʘʪʘ 

ʨʦʜʠʪʝʣʠʪʝ, ʨʦʜʝʥʠ ʧʦ ʚʨʝʤʝ ʥʘ ʪʘʢʘ ʥʘʨʝʯʝʥʠʷ Ăʙʝʡʙʠ ʙʫʤñ (ñbaby boomersò). ʊʲʡ ʢʘʪʦ ʜʝʮʘʪʘ, ʨʦʜʝʥʠ ʧʨʝʟ ʪʦʟʠ 

ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ ʠʤʘʪ ʧʦʩʪʦʷʥʝʥ ʜʦʩʪʲʧ ʜʦ ʚʠʩʦʢʦ ʪʝʭʥʦʣʦʛʠʯʥʠ ʧʨʦʜʫʢʪʠ (ʢʦʤʧʶʪʨʠ, ʢʣʝʪʲʯʥʠ ʪʝʣʝʬʦʥʠ ʠ ʜʨʫʛʠ) 

ʧʨʝʟ ʪʷʭʥʦʪʦ ʜʝʪʩʪʚʦ, ʪʝ ʩʪʘʚʘʪ ʧʨʠʯʠʥʘ ʤʥʦʛʦ ʨʘʙʦʪʦʜʘʪʝʣʠ ʜʘ ʘʢʪʫʘʣʠʟʠʨʘʪ ʩʚʦʷʪʘ ʩʪʨʘʪʝʛʠʷ ʥʘ ʥʘʝʤʘʥʝ ʥʘ ʨʘʙʦʪʘ, 

ʩ ʦʛʣʝʜ ʥʘ ʪʦʚʘ ʜʘ ʠʥʢʦʨʧʦʨʠʨʘʪ ʘʢʪʫʘʣʠʟʠʨʘʥʠʪʝ ʪʝʭʥʦʣʦʛʠʯʥʠ ʬʦʨʤʠ. ʇʦʨʘʜʠ ʠʟʥʘʯʘʣʥʠʷ ʩʠ ʜʦʩʪʲʧ ʜʦ ʥʘʙʠʨʘʱʠ 

ʩʢʦʨʦʩʪ ʪʝʭʥʦʣʦʛʠʠ ʢʘʪʦ ʠʥʪʝʨʥʝʪ ʠ ʚʠʜʝʦ ʠʛʨʠʪʝ, ʭʦʨʘʪʘ ʦʪ Ăʇʦʢʦʣʝʥʠʝ Yñ ʩʘ ʩʤʷʪʘʥʠ ʟʘ ʦʧʪʠʤʘʣʥʠ ʟʘ ʨʘʙʦʪʥʠ ʤʝʩʪʘ 

ʥʘ ʢʦʠʪʦ ʩʝ ʨʘʙʦʪʠ ʧʦʩʪʦʷʥʥʦ ʩ ʢʦʤʧʶʪʨʠ. ʅʷʢʦʠ ʘʚʪʦʨʠ ʩʤʷʪʘʪ, ʯʝ ʭʦʨʘʪʘ ʦʪ Ăʇʦʢʦʣʝʥʠʝʪʦ Yñ ʩʘ ʥʘʙʣʶʜʘʚʘʣʠ 

ʪʦʣʢʦʚʘ ʛʦʣʷʤ ʩʚʝʪʦʚʝʥ ʨʘʩʪʝʞ ʧʨʝʟ ʞʠʚʦʪʘ ʩʠ, ʯʝ ʪʝ ʜʘʞʝ ʥʝ ʦʩʲʟʥʘʚʘʪ, ʢʘʢʲʚ ʝ ʙʠʣ ʪʦʡ ʚ ʤʠʥʘʣʦʪʦ. ɺ ʩʨʘʚʥʝʥʠʝ ʩ 

Ăʇʦʢʦʣʝʥʠʝ ʍñ, ʯʣʝʥʦʚʝʪʝ ʥʘ Ăʇʦʢʦʣʝʥʠʝ Yñ ʨʘʟʙʠʨʘʪ ʪʝʭʥʦʣʦʛʠʠʪʝ ʤʥʦʛʦ ʧʦ-ʣʝʩʥʦ, ʧʦʨʘʜʠ ʪʦʚʘ, ʯʝ ʩʘ ʨʘʩʣʠ ʧʦ ʚʨʝʤʝ 

ʥʘ ʀʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʝʧʦʭʘ ʠ ʪʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʠʟʧʦʣʟʚʘʪ ʤʝʜʠʠʪʝ ʧʦʩʪʦʷʥʥʦ ʚ ʝʞʝʜʥʝʚʥʠʷ ʩʠ ʞʠʚʦʪ.  ʍʦʨʘʪʘ ʦʪ 

Ăʇʦʢʦʣʝʥʠʝ Yñ ʩʘ ʥʘʨʠʯʘʥʠ ʧʦʥʷʢʦʛʘ ʠ ñmillennialsò, ʝʭʦ ʙʫʤʲʨʠ (echo boomers), ʠʥʪʝʨʥʝʪ ʧʦʢʦʣʝʥʠʝ, iGen, ʧʦʢʦʣʝʥʠʝ 

ʥʘ ʤʨʝʞʘʪʘ (net generation). 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʬʘʢʪʦʨʠ ʱʝ ʙʲʜʘʪ ʞʠʟʥʝʥʦ ʚʘʞʥʠ ʟʘ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʟʘ 

ʜʘʜʝʥ ʙʨʘʥʜ. ʅʠʝ ʚʷʨʚʘʤʝ, ʯʝ ʝ ʚʘʞʥʦ, ʙʲʜʝʱʝʪʦ ʜʘ ʩʝ ʧʦʩʪʨʦʠ ʩʝʛʘñ. 

ɼʨʫʛ ʨʝʩʧʦʥʜʝʥʪ ï ʨʘʙʦʪʦʜʘʪʝʣ ʦʪ ʩʝʢʪʦʨʘ ʥʘ ʢʦʤʫʥʘʣʥʠʪʝ ʫʩʣʫʛʠ ʝ ʟʘʷʚʠʣ, ʯʝ Ă... 

ʥʠʝ ʩʲʱʦ ʪʘʢʘ ʩʨʝʱʘʤʝ ʛʦʣʷʤ ʠʥʪʝʨʝʩ ʢʲʤ ʥʘʰʠʪʝ ʨʝʟʫʣʪʘʪʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ ʩʪʨʘʥʘ ʥʘ ʧʝʨʩʧʝʢʪʠʚʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠñ. 

ʈʝʩʧʦʥʜʝʥʪ ʦʪ ʩʬʝʨʘʪʘ ʥʘ ʬʠʥʘʥʩʦʚʠʪʝ ʫʩʣʫʛʠ ʝ ʟʘʷʚʠʣ, ʯʝ ʪʷʭʥʦʪʦ ʘʥʛʘʞʠʨʘʥʝ ʚ 

ʨʘʟʢʨʠʚʘʥʝʪʦ ʠ ʜʦʢʣʘʜʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷ (social reporting) ʝ ʙʠʣʦ Ăʜʦʙʲʨ ʥʘʯʠʥ ʜʘ 

ʦʩʚʝʜʦʤʷʚʘʤʝ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʟʘ ʜʝʡʥʦʩʪʪʘ ʩʠ ʠ ʜʘ ʛʠ ʤʦʪʠʚʠʨʘʤʝ ʜʘ ʫʯʘʩʪʚʘʪ ʚ 

ʥʘʰʠʪʝ ʦʙʱʥʦʩʪʥʠ ʠʥʠʮʠʘʪʠʚʠñ. 

ʆʙʱʦ ʝ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ Ăʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʜʘ ʧʨʠʚʣʠʯʘ ʠ ʜʘ 

ʟʘʜʲʨʞʘ ʪʘʣʘʥʪʣʠʚʠ ʭʦʨʘ ʜʥʝʩ ʝ ʦʪ ʩʲʜʙʦʥʦʩʥʦ ʟʥʘʯʝʥʠʝ. ʇʨʦʬʝʩʠʦʥʘʣʠʩʪʲʪ ʩ ʚʠʩʦʢʠ 

ʢʘʯʝʩʪʚʘ ʝ ʩʢʣʦʥʝʥ ʜʘ ʠʟʙʠʨʘ ʜʘ ʨʘʙʦʪʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʠʤʘʪ ʮʝʥʥʦʩʪʠ ʠ ʝʪʠʢʘ, 

ʢʦʠʪʦ ʩʘ ʩʭʦʜʥʠ ʩ ʥʝʛʦʚʠʪʝ ʩʦʙʩʪʚʝʥʠñ. 

ʆʨʛʘʥʠʟʘʮʠʠʪʝ ʚʲʚ ʚʩʝ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʧʨʝʦʩʤʠʩʣʷʪ ʚʘʞʥʦʩʪʪʘ ʥʘ ʧʝʨʩʦʥʘʣʘ, 

ʟʘʱʦʪʦ ʠʥʪʝʣʝʢʪʫʘʣʥʠʷ ʢʘʧʠʪʘʣ ʩʪʨʝʤʠʪʝʣʥʦ ʩʝ ʧʨʝʚʨʲʱʘ ʚʲʚ ʚʩʝ ʧʦ-ʚʘʞʝʥ ʢʦʤʧʦʥʝʥʪ 

ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʠ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʦʪ 

ʧʲʨʚʦʩʪʝʧʝʥʥʦ ʟʥʘʯʝʥʠʝ. 

ʊʨʷʙʚʘ ʠʟʨʠʯʥʦ ʜʘ ʩʝ ʧʦʜʯʝʨʪʘʝ ʚʘʞʥʦʩʪʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ 

ʟʘʜʲʨʞʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʧʨʝʜʧʨʠʷʪʠʝʪʦ62. 

ʀʥʪʝʨʚʶʠʨʘʥʠʪʝ ʚ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Kevin Russel Adams, ʥʝʜʚʫʩʤʠʩʣʝʥʦ ʧʦʚʜʠʛʘʪ 

ʚʲʧʨʦʩʘ, ʯʝ ʩʲʚʨʝʤʝʥʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʠʤʘʪ ʧʦ-ʚʠʩʦʢʠ ʦʯʘʢʚʘʥʠʷ ʟʘ 

ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʟʘ ʢʦʠʪʦ ʨʘʙʦʪʷʪ. ʊʝ ʠʩʢʘʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ 

ʦʨʛʘʥʠʟʘʮʠʷ, ʢʦʷʪʦ ʝ ʚʠʜʠʤʦ Ăʜʦʙʲʨ ʢʦʨʧʦʨʘʪʠʚʝʥ ʛʨʘʞʜʘʥʠʥñ (good corporate citizen). 

ɽʜʠʥ ʦʪ ʠʥʪʝʨʚʶʠʨʘʥʠʪʝ ʟʘʷʚʷʚʘ: Ăʙʠʟʥʝʩʲʪ ʥʝ ʝ ʥʠʱʦ ʧʦʚʝʯʝ ʦʪ ʩʙʦʨ (ʢʦʣʝʢʮʠʷ) 

ʦʪ ʠʥʜʠʚʠʜʫʘʣʥʦʩʪʠ (ʥʘʝʪʠʪʝ ʥʘ ʨʘʙʦʪʘ), ʢʦʠʪʦ ʧʨʘʚʷʪ ʙʠʟʥʝʩʘ ʠ ʘʢʦ ʪʝʟʠ ʭʦʨʘ ʥʝ ʩʘ 

ʧʨʘʚʠʣʥʠʪʝ ʭʦʨʘ ʠʣʠ ʥʝ ʩʘ ʤʦʪʠʚʠʨʘʥʠ ʜʘ ʚʲʨʰʘʪ ʧʨʘʚʠʣʥʠʪʝ ʥʝʱʘ, ʪʦʛʘʚʘ ɺʠʝ ʧʨʦʩʪʦ 

ʥʷʤʘʪʝ ʙʠʟʥʝʩ, ʥʘʣʠ? ʀʣʠ ʧʦʥʝ ʥʷʤʘʪʝ ʦʩʦʙʝʥʦ ʫʩʧʝʰʝʥ ʙʠʟʥʝʩñ63. 

ʊʦʚʘ ʝ ʙʠʣʦ ʦʪʨʘʟʝʥʦ ʚ ʟʥʘʯʠʪʝʣʝʥ ʙʨʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʲʜʝʪʦ ʝ ʧʦʩʪʘʚʷʥʦ ʫʜʘʨʝʥʠʝ 

ʚʲʨʭʫ ʪʦʚʘ, ʯʝ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʨʘʟʢʨʠʚʘʥʝʪʦ ʠ ʜʦʙʨʦʚʦʣʥʦʪʦ ʜʦʢʣʘʜʚʘʥʝ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʩʘ ʯʘʩʪ ʦʪ ʩʠʩʪʝʤʘʪʘ ʟʘ ʤʦʪʠʚʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣʘ ʠ ʯʝ ʯʝʩʪʦ ʪʦʚʘ ʝ ʨʝʘʢʮʠʷ 

ʥʘ ʩʘʤʠʷ ʧʝʨʩʦʥʘʣ. 

ʀʥʪʝʨʚʶʠʨʘʥʠʪʝ ʜʘʚʘʪ ʤʥʦʛʦʙʨʦʡʥʠ ʧʨʠʤʝʨʠ ʥʘ ʦʙʱʥʦʩʪʥʠ ʠ ʩʦʮʠʘʣʥʠ 

ʧʨʦʛʨʘʤʠ, ʚ ʢʦʠʪʦ ʪʝʭʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ ʩʘ ʘʥʛʘʞʠʨʘʥʠ, ʧʨʦʠʟʭʦʜʲʪ ʥʘ ʢʦʠʪʦ 

                                                           
62 ʇʘʢ ʪʘʤ, ʩʪʨ. 156. 
63 ʇʘʢ ʪʘʤ. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʦʛʨʘʤʠ ʠʜʚʘ ʦʪ ʠʥʠʮʠʘʪʠʚʠ ʥʘ ʩʘʤʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. ʉʦʮʠʘʣʥʘʪʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʝ ʧʦ-ʩʧʝʮʠʘʣʥʦ ʨʘʟʛʣʝʞʜʘʥʘ ʢʘʪʦ ʚʘʞʥʘ ʧʨʠ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʥʦʚ, ʧʦ-ʤʣʘʜ 

ʧʝʨʩʦʥʘʣ, ʦʩʦʙʝʥʦ ʩ ʦʛʣʝʜ ʥʘ ʧʨʦʪʠʯʘʱʘʪʘ ʧʦ ʦʥʦʚʘ ʚʨʝʤʝ (2009 ï 2011) ʢʨʠʟʘ ʟʘ ʫʤʝʥʠʷ 

ʩʨʝʜ ʥʘʝʪʠʪʝ, ʥʘʡ-ʚʝʯʝ ʩʨʝʜ ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠʷ ʧʝʨʩʦʥʘʣ. 

ʂʘʢʪʦ ʟʘʷʚʷʚʘ ʝʜʠʥ ʠʥʪʝʨʚʶʠʨʘʥ: Ăʧʦʢʦʣʝʥʠʝʪʦ Y (Generation Y) ʠ ʩʣʝʜʚʘʱʠʪʝ 

ʧʦʢʦʣʝʥʠʷ ʥʘʩʪʦʷʚʘʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʦʪʛʦʚʦʨʥʠ ʦʨʛʘʥʠʟʘʮʠʠ. ʉʝʛʘ ʥʠʝ ʩʤʝ ʚ ʙʠʪʢʘ ʟʘ 

ʩʲʨʮʘʪʘ ʠ ʫʤʦʚʝʪʝ ʥʘ ʙʲʜʝʱʠʪʝ ʨʘʙʦʪʥʠʮʠñ64. 

ʉʲʚʩʝʤ ʩʭʦʜʥʠ ʟʘʢʣʶʯʝʥʠʷ ʜʘʚʘʪ ʠ Jeanne C. Meister ʠ Karie Willyerd ʚ ʩʚʦʷʪʘ 

ʢʥʠʛʘ Ăʈʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʥʘ 2020. ʂʘʢ ʠʥʦʚʘʪʠʚʥʠʪʝ ʢʦʤʧʘʥʠʠ ʧʨʠʚʣʠʯʘʪ, ʨʘʟʚʠʚʘʪ ʠ 

ʧʘʟʷʪ ʫʪʨʝʰʥʠʪʝ ʩʠ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʜʥʝʩò. ʊʝ ʧʠʰʘʪ: Ăʂʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ï CSR, ʢʦʷʪʦ ʚʝʯʝ ʝ ʦʩʥʦʚʥʘ ʪʝʥʜʝʥʮʠʷ ʚ ʛʦʣʝʤʠʪʝ ʢʦʤʧʘʥʠʠ, ʱʝ 

ʙʲʜʝ ʦʪ ʦʱʝ ʧʦ-ʩʲʜʙʦʥʦʩʥʦ ʟʥʘʯʝʥʠʝ ʧʨʝʟ 2020 ʛʦʜʠʥʘ. ɺʝʯʝ 88 ʥʘ ʩʪʦ ʦʪ ʥʦʚʦʥʘʝʪʠʪʝ 

ʩ ʢʦʣʝʞʘʥʩʢʦ ʦʙʨʘʟʦʚʘʥʠʝ ʞʝʣʘʷʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ Ăʢʦʤʧʘʥʠʠ ʩ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ 

ʦʪʛʦʚʦʨʥʠ ʠʜʝʘʣʠ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ ʪʘʢʠʚʘò. (ɼʘʥʥʠʪʝ ʩʘ ʟʘ 2010 

ʛʦʜʠʥʘ). ɽʜʠʥ ʠʟʢʣʶʯʠʪʝʣʝʥ ʧʨʠʤʝʨ ʚ ʪʦʚʘ ʦʪʥʦʰʝʥʠʝ ʝ ʢʦʨʧʫʩʲʪ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʦʙʩʣʫʞʚʘʥʝ ʥʘ IBM (IBM Corporate Service Corps), ʢʦʡʪʦ ʠʟʧʨʘʱʘ ʧʝʨʩʦʥʘʣ ʜʘ 

ʦʩʲʱʝʩʪʚʷʚʘ ʧʨʦʝʢʪʠ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʩʪʨʘʥʠ ʩ 

ʥʦʚʦʚʲʟʥʠʢʚʘʱʠ ʧʘʟʘʨʠ, ʢʲʜʝʪʦ ʢʦʤʧʘʥʠʷʪʘ ʱʝ ʨʘʩʪʝ ʧʨʝʟ ʩʣʝʜʚʘʱʦʪʦ ʜʝʩʝʪʠʣʝʪʠʝò65. 

ɺ ʩʚʦʠʪʝ Ă20 ʜʦʧʲʣʥʠʪʝʣʥʠ ʧʨʝʜʩʢʘʟʘʥʠʷò ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʠ 

ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ, Jeanne C. Meister ʠ Karie Willyerd ʜʦʙʘʚʷʪ, ʯʝ Ăʧʨʦʛʨʘʤʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ï CSR, [ʱʝ]  ʧʨʠʚʣʠʯʘʪ ʠ ʟʘʜʲʨʞʘʪ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ. ʄʣʘʜʠʪʝ ʥʘʝʪʠ ʥʘ ʨʘʙʦʪʘ ʱʝ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʪʨʦʡʥʘʪʘ Ăbottom lineò 

ï ʭʦʨʘ, ʧʣʘʥʝʪʘ ʠ ʧʝʯʘʣʙʠ (people, planet and profits)ò66. 

ɺ ʠʟʩʣʝʜʚʘʥʝ ʥʘ Afridi , Kakakhel ʠ Quamer (201267) ʝ ʨʘʟʛʣʝʜʘʥʦ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʦʪ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʲʨʭʫ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ 

ʧʝʨʩʦʥʘʣʘ (employee turnover) ʚ ʫʥʠʚʝʨʩʠʪʝʪ, ʧʨʠʥʘʜʣʝʞʘʱ ʢʲʤ ʧʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ ʚ 

ʇʘʢʠʩʪʘʥ ï ʫʥʠʚʝʨʩʠʪʝʪʲʪ Khyber Pakhtun Khwa. 

                                                           
64 ʇʘʢ ʪʘʤ. 
65 Meister, Jeanne C. and Karie Willyerd, The 2020 Workplace. How Innovative Companies Attract, Develop and Keep 

Tomorrowôs Employees Today, Published by arrangement with Harper Business, an imprint of Harper Collins Publishers, 

https://digitalcampus.co.za/sites/default/files/the-2020-workplace-meister-en-13028-copy.pdf  
66 ʇʘʢ ʪʘʤ. 
67 Afridi, Fahad Khan, Shahid Jan Kaajhel and Fayaz Qarner, How does Corporate Social Responsibility (CSR) Impact 

Employee Turnover in Universities of Khyber Pukhtun Khwa ?, Abasyn Journal of Social Sciences, Vol. 5, No 1, 2012, 

http://aupc.info/wp-content/uploads/2012/10/AJSS.CSR-Vol-51-paper-6.pdf  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʂʘʢʪʦ ʦʪʙʝʣʷʟʚʘʪ ʠ Afridi , Kakakhel ʠ Quamer, ʤʝʞʜʫ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʠʤʘ ʩʲʱʝʩʪʚʝʥʘ ʚʨʲʟʢʘ, ʧʦʪʚʲʨʜʝʥʘ ʦʪ 

ʤʥʦʛʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ. ʂʦʛʘʪʦ ʢʦʤʧʘʥʠʠʪʝ ʠʟʧʲʣʥʷʚʘʪ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʩʚʦʠʪʝ ʨʘʙʦʪʥʠʮʠ 

ʠ ʩʣʫʞʠʪʝʣʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʪʝ ʤʦʛʘʪ ʜʘ 

ʧʦʩʪʠʛʥʘʪ ʧʦ-ʜʦʙʨʠ ʥʘʛʣʘʩʠ ʟʘ ʨʘʙʦʪʘ, ʧʦ-ʚʠʩʦʢʘ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ ʠ ʧʦʥʠʞʘʚʘʥʝ ʥʘ 

ʪʝʢʫʯʝʩʪʚʦʪʦ (Trevino and Nelson 200468; Tuzzolino and Armandi69; Malik70). 

ɺ ʧʦʚʝʯʝʪʦ ʠʟʩʣʝʜʚʘʥʠʷ ʩʝ ʩʪʠʛʘ ʜʦ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ 

ʢʦʨʧʦʨʘʮʠʠʪʝ ʜʘ ʟʘʜʲʨʞʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʝ ʟʥʘʢ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʝʥ ʫʩʧʝʭ. ʇʦʚʝʯʝʪʦ ʦʪ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʢʦʥʩʪʘʪʠʨʘʪ, ʯʝ ʟʘʜʲʨʞʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠ 

ʦʛʨʘʥʠʯʘʚʘʥʝʪʦ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʤʦʛʘʪ ʜʘ ʜʦʚʝʜʘʪ ʜʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʬʠʥʘʥʩʦʚʠʪʝ ʨʝʟʫʣʪʘʪʠ ʥʘ ʬʠʨʤʘʪʘ (Huselid 199571; Guthrie 200172). ɽʜʥʦʚʨʝʤʝʥʥʦ ʩ ʪʦʚʘ, 

ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʩʦʯʘʪ, ʯʝ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ ʠ ʩʪʨʝʩʲʪ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ (job stress) ʩʘ ʚ 

ʪʚʲʨʜʝ ʩʲʱʝʩʪʚʝʥʘ ʚʨʲʟʢʘ (Colquitt 200173; Colquitt, Conlon, Wesson,Porter and K. Yee Ng 

200174). 

ʇʦ ʧʦʜʦʙʝʥ ʥʘʯʠʥ, ʧʨʠʷʪʥʘʪʘ ʨʘʙʦʪʥʘ ʩʨʝʜʘ ʩʝ ʦʪʨʘʟʷʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʨʭʫ 

ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʚʦʜʠ ʜʦ ʧʦ-ʥʠʩʢʦ ʥʠʚʦ ʥʘ ʦʪʩʲʩʪʚʠʝ ʦʪ ʨʘʙʦʪʘ 

(Colquitt, Conlon, Wesson,Porter and K. Yee Ng 200175). 

ɸʚʪʦʨʠʪʝ ʥʘ ʮʠʪʠʨʘʥʦʪʦ ʧʦ-ʛʦʨʝ ʠʟʩʣʝʜʚʘʥʝ (Afridi , Kakakhel ʠ Quamer 2012), 

ʟʘʧʦʯʚʘʪ ʨʘʙʦʪʘ ʩ ʭʠʧʦʪʝʟʘʪʘ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠʤʘ ʦʪʨʘʞʝʥʠʝ 

ʚʲʨʭʫ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. ʊʘʟʠ ʭʠʧʦʪʝʟʘ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ 

ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ. ʆʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʝʤʧʠʨʠʢʘʪʘ ʧʦʢʘʟʚʘ, ʯʝ ʠʤʘ ʟʥʘʯʠʪʝʣʥʘ 

                                                           
68 Trevi¶o, Linda, K. and Katherine A. Nelson, Managing business ethics: Straight Talk How to Do It Right (3rd edition), 

Hoboken, New Jersey, 2004, John Wiley & Sons Inc. 
69 Tuzzolino, F. and B. R. Armandi, A need-hierarchy framework for assessing corporate social responsibility, Academy of 

Management Review, Vol. 6, Issue 1, 1981, pp. 21 ï 28. 
70 Malik Mahfuja, Value-Enhancing Capabilities of CSR: A Brief Review of Contemporary Literature, Journal of Business 

Ethics, 2014, Sacred Heart University, Jack Welch College of Business, WCOB Faculty Publications,  Digital 

Commons@SHU, http://digitalcommons.sacredheart.edu/cgi/viewcontent.cgi?article=1395&context=wcob_fac  
71 Huselid, Mark A., The Impact of Human resource Management Practices on Turnover, Productivity and Corporate Financial 

Performance, Academy of Management Journal, Vol. 38, No 3, 1995, pp. 635 ï 672, 

http://yjs.ujn.edu.cn/course/kc/GLJ0003_SS091013/uploadfile/201404/AMJ1995%20The%20Impact%20of%20Human%20

Resource%20Management%20Practices%20on%20Turnover,%20Productivity,%20and%20CORPORATE%20financial%20
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʧʨʘʢʪʠʢʠʪʝ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʪʝʢʫʯʝʩʪʚʦʪʦ 

ʥʘ ʧʝʨʩʦʥʘʣʘ. 

ʆʪ ʜʨʫʛʘ ʩʪʨʘʥʘ, ʥʘʧʨʘʚʝʥʠʷʪ ʦʪ ʘʚʪʦʨʠʪʝ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘ, ʯʝ 

ʜʝʡʥʦʩʪʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʤʦʛʘʪ ʜʘ ʜʦʥʝʩʘʪ 

ʧʦʣʦʞʠʪʝʣʥʘ ʧʨʦʤʷʥʘ ʚ ʧʦʩʦʢʘ ʥʘ ʠʟʙʷʛʚʘʥʝ ʥʘ ʮʷʣʦʩʪʥʦʪʦ ʪʝʢʫʯʝʩʪʚʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʚ 

ʨʘʟʤʝʨ ʥʘ 14,6 ʥʘ ʩʪʦ. 

ʆʪ ʛʦʨʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʝ ʩʪʠʛʘ ʜʦ ʜʝʜʫʢʪʠʚʥʠʷ ʠʟʚʦʜ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠʤʘ ʟʥʘʯʝʥʠʝ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʨʘʟʚʠʪʠʝ, ʯʨʝʟ ʟʘʜʲʨʞʘʥʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ 

ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. ɸʢʦ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʧʨʠʣʘʛʘ 

ʘʜʝʢʚʘʪʥʠ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ 

ʱʝ ʥʘʤʘʣʷʚʘ. ɸʢʦ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʝ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʡ ʱʝ ʙʲʜʘʪ ʟʘʜʲʨʞʘʥʠ ʚ ʥʝʷ ʠ ʥʷʤʘ ʜʘ ʥʘʧʫʩʢʘʪ. 

ʅʘ ʙʘʟʘ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ, Afridi , Kakakhel ʠ Quamer ʧʨʝʧʦʨʲʯʚʘʪ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʧʣʘʥ, ʘ 

ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ ʜʘ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʟʚʠʪʠʝʪʦ ʠ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʡ. 

ʉʧʦʨʝʜ ʘʚʪʦʨʠʪʝ ʪʨʷʙʚʘ ʜʘ ʩʝ ʨʘʟʨʘʙʦʪʠ ʞʠʟʥʝʩʧʦʩʦʙʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ 

ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʦʙʱʝʩʪʚʝʥʠʷ (ʧʫʙʣʠʯʥʠʷ) ʩʝʢʪʦʨ. 

ʉʧʦʨʝʜ ʪʷʭ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʦʪ ʧʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ 

ʠ ʦʩʦʙʝʥʦ ʥʘ ʘʢʘʜʝʤʠʯʥʠʪʝ ʠʥʩʪʠʪʫʮʠʠ ʤʦʞʝ ʜʘ ʥʘʨʘʩʥʝ ʤʥʦʛʦʢʨʘʪʥʦ. ʆʩʚʝʥ ʪʦʚʘ, 

ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʱʝ ʧʨʠʚʣʝʢʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʢʣʠʝʥʪʠ, 

ʱʝ ʧʦʚʠʰʘʪ ʨʝʡʪʠʥʛʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʚ ʦʙʱʝʩʪʚʦʪʦ ʠ ʦʧʨʝʜʝʣʝʥʦ ʱʝ ʜʦʚʝʜʘʪ ʜʦ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʪʝʭʥʠʪʝ ʧʝʯʘʣʙʠ. ʀ ʥʘ ʧʦʩʣʝʜʥʦ, ʥʦ ʥʝ ʧʦ ʟʥʘʯʝʥʠʝ ʤʷʩʪʦ ï ʨʘʙʦʪʥʠʮʠʪʝ 

ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʧʨʘʢʪʠʢʫʚʘʱʠ ʨʘʟʥʠ ʬʦʨʤʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʱʝ ʙʲʜʘʪ ʟʘʜʲʨʞʘʥʠ ʠ ʱʝ ʦʩʪʘʥʘʪ ʣʦʷʣʥʠ ʢʲʤ ʪʷʭ. ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, 

ʪʝʢʫʯʝʩʪʚʦʪʦ ʱʝ ʥʘʤʘʣʷʚʘ. 

ɻʣʝʜʠʱʝʪʦ, ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʧʦʤʘʛʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʨʝʧʫʪʘʮʠʷ ʥʘ ʦʪʛʦʚʦʨʥʘ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʥʘ 

ʜʦʙʲʨ ʢʦʨʧʦʨʘʪʠʚʝʥ ʛʨʘʞʜʘʥʠʥ, ʩʝ ʟʘʩʪʲʧʚʘ ʠ ʦʪ Mullerat76 ʚ ʜʦʙʠʣʘʪʘ ʰʠʨʦʢʘ ʠʟʚʝʩʪʥʦʩʪ 

ʥʝʛʦʚʘ ʢʥʠʛʘ: Ăʄʝʞʜʫʥʘʨʦʜʥʘʪʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ: ʈʦʣʷʪʘ ʥʘ 

ʢʦʨʧʦʨʘʮʠʠʪʝ ʚ ʠʢʦʥʦʤʠʯʝʩʢʠʷ ʨʝʜ ʥʘ 21-ʠʷ ʚʝʢò, ʠʟʜʘʜʝʥʘ 2010 ʛʦʜʠʥʘ, ʢʘʢʪʦ ʠ ʚ ʨʝʜʠʮʘ 

ʜʨʫʛʠ ʥʝʛʦʚʠ ʪʨʫʜʦʚʝ77. 

                                                           
76 Mullerat, Ramon, International Corporate Social Responsibility: The Role of Corporations in the Economic Order of 21st 

Century, Kluwer Law International, January 27-th, 2010. 
77 ɺʠʞ ʧʨʠʤʝʨʥʦ: Mullerat, Ramon, Corporate Social Responsibility: A European Perspective, Jean Monnet/Robert Schuman 

Paper Series, Vol. 13, No 6, June 2013, Jean Monnet Chair of the University of Miami in co-operation with the Miami-Florida 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʢʦʨʧʦʨʘʮʠʷʪʘ ʩ ʜʦʙʲʨ ʩʪʘʥʜʘʨʪ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʞʝ ʣʝʩʥʦ ʜʘ ʥʘʙʠʨʘ ʩʣʫʞʠʪʝʣʠ. ʉʲʱʦ ʪʘʢʘ, ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ʪʘʢʠʚʘ ʢʦʨʧʦʨʘʮʠʠ ʢʘʪʦ ʮʷʣʦ ʩʝ ʟʘʜʲʨʞʘʪ ʧʦ-ʜʲʣʛʦ, ʢʘʪʦ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʩʝ ʥʘʤʘʣʷʚʘʪ 

ʨʘʟʭʦʜʠʪʝ ʟʘ ʪʲʨʩʝʥʝ ʥʘ ʥʦʚʘ ʨʘʙʦʪʥʘ ʩʠʣʘ ʠ ʟʘ ʧʨʝʢʚʘʣʠʬʠʢʘʮʠʷ. ʉʣʫʞʠʪʝʣʠʪʝ ʚ 

ʢʦʨʧʦʨʘʮʠʠ ʩ ʜʦʙʲʨ ʩʪʘʥʜʘʨʪ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʠ ʧʦ-ʜʦʙʨʝ 

ʤʦʪʠʚʠʨʘʥʠ ʠ ʩ ʧʦ-ʚʠʩʦʢʘ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ ʥʘ ʪʨʫʜʘ. 

ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚʩʝ ʧʦ-ʯʝʩʪʦ ʟʘʧʦʯʚʘʪ ʜʘ ʧʦʛʣʝʞʜʘʪ ʦʪʚʲʜ ʬʠʰʦʚʝʪʝ 

ʩʠ ʟʘ ʟʘʧʣʘʪʘ ʠ ʜʨʫʛʠʪʝ ʩʠ ʧʨʠʜʦʙʠʚʢʠ ʠ ʪʲʨʩʷʪ ʨʘʙʦʪʦʜʘʪʝʣʠ, ʯʠʷʪʦ ʬʠʣʦʩʦʬʠʷ ʠ 

ʨʘʙʦʪʥʠ ʧʨʘʢʪʠʢʠ ʜʘ ʩʲʚʧʘʜʘʪ ʩ ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ ʮʝʥʥʦʩʪʠ. ʅʷʢʦʠ ʘʥʘʣʠʟʠ ʩʦʯʘʪ, ʯʝ 

ʪʨʠʤʘ ʦʪ ʧʝʪʠʤʘ ʟʘʝʪʠ, ʟʘʷʚʷʚʘʪ ʧʨʠ ʟʘʧʠʪʚʘʥʝ, ʯʝ ʠʩʢʘʪ ʜʘ ʨʘʙʦʪʷʪ ʚ ʢʦʤʧʘʥʠʷ, ʯʠʠʪʦ 

ʮʝʥʥʦʩʪʠ ʩʲʚʧʘʜʘʪ ʩ ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ. ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʠ ʢʣʘʩʘʮʠʠʪʝ ʥʘ ʥʘʡ-ʜʦʙʨʠʪʝ 

ʢʦʤʧʘʥʠʠ, ʚ ʢʦʠʪʦ ʤʦʞʝ ʜʘ ʩʝ ʨʘʙʦʪʠ ʩʝ ʫʤʥʦʞʘʚʘʪ ʠ ʨʘʟʧʨʦʩʪʨʘʥʷʚʘʪ ʚʩʝ ʧʦʚʝʯʝ78. 

ʈʦʣʷʪʘ ʥʘ ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʝ ʜʘ ʧʨʠʚʣʠʯʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʛʨʫʧʠ ʦʪ 

ʚʝʨʦʷʪʥʠ ʪʘʣʘʥʪʠ ʠ ʜʘ ʛʠ ʦʢʫʨʘʞʘʚʘ ʜʘ ʨʘʙʦʪʷʪ ʚ ʥʝʷ, ʢʘʪʦ ʨʘʟʭʦʜʠʪʝ ʟʘ ʪʦʚʘ ʥʝ ʪʨʷʙʚʘ ʜʘ 

ʙʲʜʘʪ ʥʝʧʦʩʠʣʥʠ, ʥʦ ʟʘ ʩʤʝʪʢʘ ʥʘ ʪʦʚʘ ʪʨʷʙʚʘ ʜʘ ʠʤʘ ʠʟʚʝʩʪʥʘ ʛʘʨʘʥʮʠʷ, ʯʝ ʩʝ ʧʨʠʚʣʠʯʘʪ 

ʚʲʟʤʦʞʥʦ ʥʘʡ-ʜʦʙʨʠʪʝ. 

ʉʧʦʨʝʜ Adetunji ʠ Ogbonna (2013)79, ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʦʧʨʝʜʝʣʷ ʜʥʝʰʥʠʪʝ 

ʠ ʙʲʜʝʱʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʣʘʥʠʨʘʥʝʪʦ ʥʘ ʨʘʙʦʪʘʪʘ ʩʠʣʘ 

ʠ ʥʫʞʜʠʪʝ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʨʘʙʦʪʥʠʪʝ ʤʝʩʪʘ. ʊʝ ʩʘ ʘʥʘʣʠʟʠʨʘʣʠ 

ʧʨʝʜʣʦʞʝʥʠʷʪʘ ʥʘ ʘʚʪʦʨʠ, ʢʘʢʚʦ ʜʘ ʧʨʘʚʷʪ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʟʘ ʜʘ ʩʪʘʥʘʪ ʜʦʩʪʘʪʲʯʥʦ 

ʧʨʠʚʣʝʢʘʪʝʣʥʠ ʟʘ ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ, ʢʦʠʪʦ ʧʨʠʪʝʞʘʚʘʪ ʥʝʦʙʭʦʜʠʤʠʪʝ ʧʦʟʥʘʥʠʷ, ʫʤʝʥʠʷ 

ʠ ʩʧʦʩʦʙʥʦʩʪʠ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ ʜʦʢʘʟʘʣʠ, ʯʝ ʪʘʢʠʚʘ ʬʘʢʪʦʨʠ, ʢʘʪʦ ʩʠʩʪʝʤʘ ʟʘ ʥʘʛʨʘʞʜʘʚʘʥʝ, 

ʨʘʙʦʪʥʘ ʩʨʝʜʘ, ʩʲʚʧʘʜʝʥʠʝ ʤʝʞʜʫ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʘ ʪʲʨʩʝʱʠʷ ʨʘʙʦʪʘ, 

ʧʦʣʠʪʠʢʠ ʥʘ ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ, ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʧʦ ʙʝʟʩʧʦʨʝʥ ʥʘʯʠʥ 

ʧʨʠʚʣʠʯʘʪ ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ, ʨʝʜʦʤ ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ80. 

ʆʩʚʝʥ ʪʦʚʘ, ʧʨʦʮʝʩʲʪ ʥʘ ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ʧʦʜʩʠʛʫʨʷʚʘ ʚʠʩʰʘ ʩʪʝʧʝʥ ʥʘ 

ʫʩʧʝʚʘʝʤʦʩʪ ʥʘ ʧʨʦʮʝʩʘ ʥʘ ʧʦʜʙʦʨ, ʢʘʪʦ ʤʠʥʠʤʠʟʠʨʘ ʠ ʜʦʨʠ ʝʣʠʤʠʥʠʨʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ 

                                                           
European Union Center of Excellence, a partnership with Florida International University (FIU), 

http://aei.pitt.edu/43368/1/Mullerat_CSR_Europa.pdf , ʢʘʢʪʦ ʠ: Mullerat, Ramon, Quo Vadis Corporate Social Responsibility 

? New trends of CSR, http://www.fbe.org/IMG/pdf/Ramon_Mullerat-4.pdf  
78 Acevedo, Christian George F., Corporate Social Responsibility in Recruitment Practices, 

https://www.academia.edu/27530881/Corporate_Social_Responsibility_in_Recruitment_Practices  
79 Adetunji, Odumeru James, Ifeanyi George Ogbonna, Corporate Social Responsibility as a Recruitment Strategy by 

Organisations, International Review of Management and Business Research, June 1, Vol. 2, Issue 2, 2013, pp. 313 ï 319, 

https://www.questia.com/read/1P3-3031088791/corporate-social-responsibility-as-a-recruitment-strategy  
80 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʟʘ Ătappingñ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʩ ʢʚʘʣʠʬʠʢʘʮʠʷ ʥʘʜ ʠʟʠʩʢʫʝʤʘʪʘ. ɺ ʧʨʝʛʣʝʜʘ ʩʠ ʥʘ 

ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʥʘʙʠʨʘʥʝ ʥʘ 

ʧʝʨʩʦʥʘʣ, Acevedo ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʬʘʢʪʘ, ʯʝ ʪʚʲʨʜʝ ʤʥʦʛʦ ʠʟʩʣʝʜʚʘʥʠʷ 

ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʝʟʘʪʘ, ʯʝ ʧʨʘʢʪʠʢʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ, ʚ ʟʥʘʯʠʪʝʣʥʘ ʩʪʝʧʝʥ ʩʝ ʦʪʨʘʟʷʚʘʪ ʚʲʨʭʫ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʪʷ 

ʧʨʠʚʣʠʯʘ ʠ ʟʘʜʲʨʞʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ81. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʘʚʪʦʨʠ ʢʘʪʦ Carlos Marti ʦʙʨʲʱʘʪ ʚʥʠʤʘʥʠʝ, ʯʝ ʦʩʥʦʚʥʠʪʝ ʚʲʧʨʦʩʠ 

ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʠʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʩʝʨʠʦʟʥʦ ʦʪ 

ʢʦʤʧʘʥʠʠʪʝ ʩʘ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʨʝʧʫʪʘʮʠʷʪʘ ʠ ʩ ʫʢʨʝʧʚʘʥʝʪʦ ʥʘ ʙʨʘʥʜʘ, 

ʦʪʯʝʪʥʦʩʪʪʘ ʠ ʧʨʦʟʨʘʯʥʦʩʪʪʘ, ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʨʠʩʢʘ (ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʜʦʚʝʨʠʝʪʦ ʥʘ 

ʠʥʚʝʩʪʠʪʦʨʘ ʝ ʜʨʫʛ ʬʘʢʪʦʨ, ʢʦʡʪʦ ʝ ʚ ʧʦʜʢʨʝʧʘ ʥʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʙʠʟʥʝʩʘ) ʠ Ăɺʦʡʥʘʪʘ ʟʘ ʪʘʣʘʥʪʠʪʝò, ʧʨʠʯʠʥʘʪʘ ʟʘ 

ʢʦʷʪʦ ʝ ʥʝʜʦʩʪʠʛʲʪ ʥʘ ʨʘʙʦʪʥʘ ʨʲʢʘ. ʆʯʘʢʚʘ ʩʝ ʪʦʟʠ ʥʝʜʦʩʪʠʛ ʜʘ ʧʨʦʜʲʣʞʠ ʚ ʛʣʦʙʘʣʝʥ 

ʤʘʱʘʙ ʧʨʝʟ ʩʣʝʜʚʘʱʠʪʝ ʦʪ 10 ʜʦ 25 ʛʦʜʠʥʠ (ʦʪ 2018 ʜʦ 2033 ʛ.) ʠ ʢʦʤʧʘʥʠʠʪʝ ʧʦʣʘʛʘʪ 

ʩʧʝʮʠʘʣʥʠ ʫʩʠʣʠʷ ʟʘ ʜʘ ʧʨʠʚʣʠʯʘʪ, ʨʘʟʚʠʚʘʪ, ʤʦʪʠʚʠʨʘʪ ʠ ʟʘʜʲʨʞʘʪ ʧʝʨʩʦʥʘʣʘ82. 

ɺ ʜʦʙʘʚʢʘ, ʩʚʠʜʝʪʝʣʩʪʚʦ ʟʘ Ăʚʦʡʥʘʪʘ ʟʘ ʪʘʣʘʥʪʠʪʝò ʝ ʠʟʙʣʠʢʲʪ ʥʘ ʚʩʝʚʲʟʤʦʞʥʠ 

ʥʘʛʨʘʜʠ ʟʘ Ăʥʘʡ-ʜʦʙʨʠ ʨʘʙʦʪʥʠ ʤʝʩʪʘò. ʇʦ ʪʦʟʠ ʥʘʯʠʥ, ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʪʘʣʘʥʪʠʪʝ ʚ 

ʢʨʘʪʢʦʩʨʦʯʝʥ ʠ ʚ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ ʝ ʤʥʦʛʦ ʩʝʨʠʦʟʝʥ ʘʨʛʫʤʝʥʪ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʨʘʢʪʠʢʠ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ83. 

ʉʲʦʪʚʝʪʥʦ, ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʯʨʝʟ ʜʚʝ ʢʣʶʯʦʚʠ Ăʮʝʥʥʦʩʪʥʠ 

ʟʘʜʚʠʞʚʘʥʠʷò: ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʪʦʚʘ ʩʘ ʨʝʧʫʪʘʮʠʷʪʘ ʠ ʙʨʘʥʜʲʪ ʥʘ ʢʦʤʧʘʥʠʷʪʘ, ʘ ʦʪ ʜʨʫʛʘ 

ï ʪʦʚʘ ʝ ʯʦʚʝʰʢʠʷʪ ʢʘʧʠʪʘʣ84. ʈʲʢʦʚʦʜʠʪʝʣʠʪʝ ʥʘ ʟʚʝʥʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʟʘʧʦʯʥʘʭʘ ʜʘ ʚʲʟʧʨʠʝʤʘʪ ʣʠʜʝʨʩʢʠ ʨʦʣʠ, ʟʘ ʜʘ ʤʦʛʘʪ ʜʘ ʦʪʛʦʚʦʨʷʪ ʥʘ 

ʠʟʠʩʢʚʘʥʠʷʪʘ ʠ ʚ ʜʚʝʪʝ ʧʦʩʦʯʝʥʠ ʧʦ-ʛʦʨʝ ʦʙʣʘʩʪʠ. 

ʏʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʠʤʘʪ ʚʘʞʥʘ ʨʦʣʷ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʪʘʥʜʘʨʪʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʢʦʤʧʘʥʠʠʪʝ. ʈʲʢʦʚʦʜʠʪʝʣʠʪʝ ʥʘ ʟʚʝʥʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʤʦʛʘʪ ʜʘ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ ʪʨʠ ʦʪ ʪʝʟʠ ʩʪʘʥʜʘʨʪʠ ï ʝʪʠʢʘʪʘ, 

                                                           
81 Acevedo, Christian George F., Corporate Social Responsibility in Recruitment Practices, 

https://www.academia.edu/27530881/Corporate_Social_Responsibility_in_Recruitment_Practices  
82 Marti, Carlos, Corporate Social Responsibility and HR Implications, Ezine Articles, 2008, 

http://ezinearticles.com/?Corporate-Social-Responsibility-and-HR-Implications&id=1601516  
83 ʇʘʢ ʪʘʤ. 
84 Paul Lee, Min-Dong, A review of the theories of corporate social responsibility: Its evolutionary path and the road ahead, 

International Journal of Management Review, Vol. 10, Issue 1, 2008, pp. 53 ï 73, 

http://www.wheaton.edu/~/media/Files/Academics/Faculty/Lee-MDP/IJMR%20Theory%20of%20CSR.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʥʘʝʤʘʥʝ ʥʘ ʨʘʙʦʪʘ ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʦʙʱʥʦʩʪʪʘ. ʇʦʩʣʝʜʥʠʪʝ ʩʘ ʩʚʲʨʟʘʥʠ 

ʧʨʷʢʦ ʠʣʠ ʢʦʩʚʝʥʦ ʩ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʩ ʢʣʠʝʥʪʠʪʝ ʠ ʩ ʤʝʩʪʥʘʪʘ ʦʙʱʥʦʩʪ. 

ʅʘ ʚʲʧʨʦʩʘ, ʢʘʢʚʠ ʧʨʘʢʪʠʢʠ ʥʘ ʥʘʝʤʘʥʝ ʥʘ ʨʘʙʦʪʘ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʥʘʩʲʨʯʝʥʠ ʚ 

ʢʦʤʧʘʥʠʠʪʝ, ʟʘ ʜʘ ʩʪʘʥʘʪ ʪʝ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠ, Carlos 

Marti ʦʪʢʨʦʷʚʘ ʥʘʩʲʨʯʘʚʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣʥʦʪʦ (!) ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʨʘʟʚʠʪʠʝ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ ʥʘ ʚʩʠʯʢʠ ʥʠʚʘ ʠ ʦʚʣʘʩʪʷʚʘʥʝʪʦ 

(ʜʝʣʝʛʠʨʘʥʝʪʦ ʥʘ ʧʲʣʥʦʤʦʱʠʷ). ɼʨʫʛʠ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ 

ʩʘ:  

¶ ʊʨʝʪʠʨʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʮʝʥʝʥʠ ʧʘʨʪʥʴʦʨʠ ʠ ʯʝʩʪʥʦʪʦ 

ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʪʷʭ;  

¶ ʂʦʥʢʫʨʝʥʪʥʦ ʟʘʧʣʘʱʘʥʝ ʠ ʙʦʥʫʩʠ; 

¶ ʉʠʛʫʨʥʘ ʨʘʙʦʪʥʘ ʩʨʝʜʘ, ʚ ʢʦʷʪʦ ʦʪʥʦʰʝʥʠʷʪʘ ʩʘ ʧʨʠʷʪʝʣʩʢʠ ʢʘʪʦ ʚ ʩʝʤʝʡʩʪʚʦ ʠ 

ʥʷʤʘ ʥʠʢʘʢʚʦ ʥʘʩʠʣʠʝ ʠ ʪʦʨʤʦʟ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ85. 

ɺ ʨʘʙʦʪʠʪʝ ʥʘ Fenwick ʠ Bierema (200886), ʢʘʢʪʦ ʠ ʥʘ Lockwood (200487) ʩʝ 

ʧʨʝʧʦʨʲʯʚʘ ʩʣʝʜʥʠʷʪ ʢʦʤʧʣʝʢʩ ʦʪ ʤʝʨʢʠ: 

¶ ʉʲʟʜʘʚʘʥʝ ʥʘ ʩʠʣʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ ʦʢʦʣʦ ʷʜʨʦʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ; 

¶ ɼʘ ʩʝ Ăʩʢʘʥʠʨʘò ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʟʘ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʧʦʪʝʥʮʠʘʣʥʠʪʝ 

ʟʘʧʣʘʭʠ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʠ ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʟʘ ʪʘʣʘʥʪʠ ʚʲʪʨʝ ʚ ʦʪʨʘʩʲʣʘ, ʚ ʢʦʡʪʦ 

ʦʧʝʨʠʨʘ ʜʘʜʝʥʘʪʘ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʷ; 

¶ ɼʘ ʩʝ ʠʟʛʨʘʞʜʘʪ ʧʝʨʩʦʥʘʣʥʠ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʩʧʦʩʦʙʥʦʩʪʠ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, 

ʚʢʣʶʯʠʪʝʣʥʦ ʨʘʟʰʠʨʷʚʘʥʝ ʥʘ ʠʥʪʝʣʝʢʪʫʘʣʥʠʷ ʢʘʧʠʪʘʣ ʚʲʪʨʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʚ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʜʨʫʛʠ ʦʨʛʘʥʠʟʘʮʠʠ; 

¶ ɺʢʣʶʯʚʘʥʝ ʥʘ ʝʪʠʯʥʠ ʚʲʧʨʦʩʠ ʚ ʤʝʨʢʠʪʝ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ 

ʧʝʨʩʦʥʘʣʘ; 

¶ ʇʦʜʢʨʝʧʘ ʟʘ ʚʟʠʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ; 

¶ ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦ ʥʘʡ-ʚʠʩʦʢʠʪʝ ʩʪʘʥʜʘʨʪʠ ʥʘ ʙʝʟʦʧʘʩʥʦʩʪ ʠ ʟʜʨʘʚʝ ʥʘ 

ʨʘʙʦʪʥʠʪʝ ʤʝʩʪʘ; 

                                                           
85 Marti Sanchis, Carlos, Corporate Social Responsibility and HR Implications, Ezine Articles, 2008, 

http://ezinearticles.com/?Corporate-Social-Responsibility-and-HR-Implications&id=1601516  
86 Fenwick Tara and Laura Bierema, Corporate Social Responsibility: Issues for Human Resource Development Professionals, 

International Journal of Training and Development, Vol. 12, Issue 1, February 2008, pp. 24 ï 35, 

file:///C:/Users/PC%20User/Downloads/SSRN-id1097179.pdf  
87 Lockwood, Nancy R., Corporate Social Responsibility: HRôs Leadership Role, SHRM, December 2004, 

http://ezinearticles.com/?Corporate-Social-Responsibility-and-HR-Implications&id=1601516  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

¶ ʅʘʩʲʨʯʘʚʘʥʝ ʥʘ ʘʢʪʠʚʥʦʪʦ ʘʥʛʘʞʠʨʘʥʝ ʚ ʜʝʡʥʦʩʪʠʪʝ ʥʘ ʦʙʱʥʦʩʪʪʘ. 

 

2.4. ʀʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʂʉʆ ʢʘʪʦ ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ 

ʧʨʝʜʠʤʩʪʚʦ 

ɼʨʫʛ ʚʲʟʤʦʞʝʥ ʧʦʜʭʦʜ ʝ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ 

ʘʚʪʦʨʠ ʥʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (ʠʣʠ ʢʘʪʦ ʛʣʘʚʥʠ 

ʜʝʡʩʪʚʘʱʠ ʣʠʮʘ ʚ ʪʷʭ), ʘ ʥʝ ʧʨʦʩʪʦ ʢʘʪʦ ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠ ʬʘʢʪʦʨʠ. ʇʨʠ ʪʦʟʠ 

ʧʦʜʭʦʜ ʢʦʤʧʘʥʠʷʪʘ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʦʩʥʦʚʥʦ ʩʠ ʨʘʟʤʝʥʷʪ ʨʦʣʠʪʝ. ʈʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʚʠʞʜʘʪ ʢʘʪʦ ʤʥʦʛʦ ʧʦ-ʙʣʠʟʢʠ ʜʦ ʪʝʭʥʠʪʝ ʦʙʱʥʦʩʪʠ, ʦʪʢʦʣʢʦʪʦ 

ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʠ ʟʘ ʪʦʚʘ ʩʝ ʩʤʷʪʘʪ ʟʘ ʧʦ-ʧʦʜʛʦʪʚʝʥʠ ʠ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʜʘ 

ʧʦʝʤʘʪ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʚ ʧʨʠʣʘʛʘʥʝʪʦ ʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʨʦʛʨʘʤʠʪʝ 

ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ88. 

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʟʥʘʝ, ʯʝ ʧʨʝʤʝʩʪʚʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʟʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʧʦʩʦʢʘ ʢʲʤ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʩʲʚʩʝʤ ʥʝ 

ʦʩʚʦʙʦʞʜʘʚʘ ʢʦʤʧʘʥʠʷʪʘ ʦʪ ʥʝʡʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʜʘ ʙʲʜʝ Ăʝʬʝʢʪʠʚʝʥ ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱ 

ʬʘʢʪʦʨñ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠʪʝ ʫʩʠʣʠʷ ʧʦʩʪʘʚʷʪ ʫʜʘʨʝʥʠʝ ʥʘ ʦʪʨʘʞʝʥʠʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʲʨʭʫ ʧʦʢʘʟʘʪʝʣʠʪʝ ʟʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʤʝʞʜʫ ʢʦʠʪʦ ʩʘ ʡ ʧʝʯʘʣʙʘʪʘ, 

ʦʙʝʤʲʪ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʘʢʮʠʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷʪʘ. ʊʦʚʘ ʛʣʝʜʠʱʝ ʩʝ ʟʘʱʠʪʘʚʘ 

ʠ ʦʪ Greening ʠ Turban ʚ ʪʷʭʥʘʪʘ ʩʪʫʜʠʷ: Ăʂʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ, ʢʘʪʦ 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʧʨʠ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʯʝʩʪʚʝʥʘ ʨʘʙʦʪʥʘ ʨʲʢʘò89. 

ʂʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ (Corporate social performance - CSP) ʩʝ 

ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʢʦʥʬʠʛʫʨʘʮʠʷ ʦʪ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (social 

responsibility) ʥʘ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʧʨʦʮʝʩʠʪʝ ʥʘ ʩʦʮʠʘʣʥʘ ʦʪʟʠʚʯʠʚʦʩʪ (social 

responsiveness) ʠ ʧʦʩʪʠʛʥʘʪʠʪʝ ʨʝʟʫʣʪʘʪʠ, ʜʦʪʦʣʢʦʚʘ ʜʦʢʦʣʢʦʪʦ ʪʝ ʩʝ ʦʪʥʘʩʷʪ ʜʦ 

ʦʙʱʝʩʪʚʝʥʠʪʝ, ʩʦʮʠʝʪʘʣʥʠʪʝ ʚʨʲʟʢʠ ʥʘ ʬʠʨʤʘʪʘ (societal relationships)90. 

                                                           
88 ʅʘʡ-ʧʨʦʩʪʠʷʪ ʧʨʠʤʝʨ, ʢʦʡʪʦ ʜʘʚʘʪ Bhattacharya, Sen ʠ Korschun ʝ ʚʲʧʨʦʩʲʪ ʩ ʜʘʨʝʥʠʷʪʘ ʟʘ ʜʘʜʝʥʘ ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʘ 

ʢʘʫʟʘ. ʉʧʦʨʝʜ ʪʷʭ ʝ ʫʩʪʘʥʦʚʝʥʦ, ʯʝ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʝʜʧʦʯʠʪʘʪ ʢʦʤʧʘʥʠʷʪʘ ʜʘ ʩʝ ʧʨʠʩʲʝʜʠʥʠ ʩ ʜʘʨʝʥʠʷ 

ʢʲʤ ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʘ ʢʘʫʟʘ ʧʦ ʪʝʭʝʥ (ʥʘ ʧʝʨʩʦʥʘʣʘ) ʠʟʙʦʨ, ʦʪʢʦʣʢʦʪʦ ʪʝ ʜʘ ʩʝ ʩʦʣʠʜʘʨʠʟʠʨʘʪ ʩ ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʦ 

ʜʘʨʝʥʠʝ, ʥʘʧʨʘʚʝʥʦ ʧʦ ʠʟʙʦʨ ʥʘ ʢʦʤʧʘʥʠʷʪʘ. 
89 Greenberg, Daniel W. and Daniel B. Turban, Corporate Social Performance as a Competitive Advantage in Attracting a 

Quality Workforce, Business and Society, Vol. 39, No 3, September 2000, 

https://business.missouri.edu/sites/default/files/publication/greening_turban_2000_bs_1.pdf  
90 Wood, Donna J., Corporate social performance revisited, Academy of management Review, Vol. 16, No 4, 1991, pp. 691 ï 

718, http://amr.aom.org/content/16/4/691.short ; ʉʲʱʦ ʪʘʢʘ: Wood, Donna J., Social Issues in Management: Theory and 

Research in Corporate Social Performance, Journal of Management, Vol. 17, No 2, 1991, pp. 383 ï 406, 

https://www.researchgate.net/profile/Donna_Wood2/publication/247569982_Social_Issues_in_Management_Theory_and_R

esearch_in_Corporate_Social_Performance/links/571fbd1008aead26e71b716e.pdf ɺʠʞ ʩʲʱʦ: Pierick, E. ten, V. Beekman, 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʂʘʢʪʦ ʧʦʜʯʝʨʪʘʚʘ Wood (1991), ʧʦʚʝʯʝʪʦ ʫʯʝʥʠ, ʢʦʠʪʦ ʩʝ ʟʘʥʠʤʘʚʘʪ ʩ ʧʨʦʙʣʝʤʠʪʝ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ, 

ʨʘʟʛʣʝʞʜʘʪ ʦʙʱʝʩʪʚʘʪʘ ʢʘʪʦ ʢʦʤʧʣʝʢʩʥʠ, ʩʣʦʞʥʠ ʤʨʝʞʠ ʦʪ ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ ʧʨʠʯʠʥʠ ʠ 

ʩʣʝʜʩʪʚʠʷ ʠ ʚʲʟʧʨʠʝʤʘʪ ʙʠʟʥʝʩʘ ʢʘʪʦ ʩʦʮʠʘʣʥʘ ʠʥʩʪʠʪʫʮʠʷ, ʢʦʷʪʦ ʠʤʘ ʠ ʚʣʘʩʪ, ʠ 

ʦʪʛʦʚʦʨʥʦʩʪ. ʇʨʠ ʪʦʚʘ ʧʦʣʦʞʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ (CSP) ʠʤʘ 

ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʧʲʣʥʘʪʘ ʛʘʤʘ ʦʪ ʧʨʝʜʰʝʩʪʚʘʱʠ ʦʙʩʪʦʷʪʝʣʩʪʚʘ ʠ ʨʝʟʫʣʪʘʪʠ ʦʪ 

ʠʟʚʲʨʰʚʘʥʠʪʝ ʙʠʟʥʝʩ ʦʧʝʨʘʮʠʠ ʠ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʩʲʩʨʝʜʦʪʦʯʘʚʘ ʪʷʩʥʦ ʩʘʤʦ ʚʲʨʭʫ 

ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʤʘʢʩʠʤʘʣʥʦ ʚʲʟʤʦʞʝʥ ʨʘʟʤʝʨ ʥʘ ʙʦʛʘʪʩʪʚʦʪʦ ʥʘ ʘʢʮʠʦʥʝʨʠʪʝ91. 

ɺ ʤʦʜʝʣʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ (CSP), ʪʨʠ ʧʨʠʥʮʠʧʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ï ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʣʝʛʠʪʠʤʥʦʩʪ (institutional 

legitimacy), ʦʙʱʝʩʪʚʝʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ (public responsibility) ʠ ʫʧʨʘʚʣʝʥʩʢʘ ʩʚʦʙʦʜʘ ʥʘ 

ʧʨʝʮʝʥʢʘ (managerial discretion) ï ʜʝʬʠʥʠʨʘʪ ʩʪʨʫʢʪʫʨʥʠʪʝ ʚʨʲʟʢʠ ʤʝʞʜʫ ʦʙʱʝʩʪʚʦʪʦ, 

ʙʠʟʥʝʩ ʠʥʩʪʠʪʫʮʠʷʪʘ, ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʠ ʭʦʨʘʪʘ. 

ʇʨʠʥʮʠʧʲʪ ʥʘ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʣʝʛʠʪʠʤʥʦʩʪ ʛʣʘʩʠ, ʯʝ ʦʙʱʝʩʪʚʦʪʦ ʜʘʚʘ 

ʣʝʛʠʪʠʤʥʦʩʪ ʠ ʚʣʘʩʪ ʥʘ ʙʠʟʥʝʩʘ ʠ ʯʝ ʙʠʟʥʝʩʲʪ ʪʨʷʙʚʘ ʜʘ ʠʟʧʦʣʟʚʘ ʪʘʟʠ ʩʠ ʚʣʘʩʪ ʧʦ ʥʘʯʠʥ, 

ʢʦʡʪʦ ʦʙʱʝʩʪʚʦʪʦ ʩʤʷʪʘ ʟʘ ʦʪʛʦʚʦʨʝʥ. ʆʙʱʠ, ʛʝʥʝʨʘʣʥʠ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʠ ʦʯʘʢʚʘʥʠʷ ʩʝ 

ʧʨʘʚʷʪ ʦʪ ʚʩʷʢʘ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʣʝʛʠʪʠʤʥʦʩʪ ʩʝ ʧʦʩʪʠʛʘ ʠ 

ʧʦʜʜʲʨʞʘ ʯʨʝʟ ʩʧʘʟʚʘʥʝ ʥʘ ʪʝʟʠ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʠ ʦʯʘʢʚʘʥʠʷ ʠ ʩʲʦʙʨʘʟʷʚʘʥʝ ʩ ʪʷʭ92. 

ɺ ʩʚʦʝ ʧʦ-ʩʪʘʨʦ ʠʟʩʣʝʜʚʘʥʝ, Turban ʠ Greening (1997) ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʥʘʤʠʨʘ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʷ 

(ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ) ʩ ʨʝʧʫʪʘʮʠʷʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʘʪʦ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʧʦʤʘʛʘ ʜʘ ʩʝ 

ʫʩʠʣʠ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʡ ʧʨʝʜ ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. 

ʈʝʟʫʣʪʘʪʲʪ ʝ ʦʙʷʩʥʝʥ ʩ ʪʝʦʨʠʷʪʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ ʠʜʝʥʪʠʯʥʦʩʪ ʠ ʩʲʩ ʩʠʛʥʘʣʥʘʪʘ ʪʝʦʨʠʷ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʩʦʮʠʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ (CSP), ʧʨʷʢʦ ʩʚʲʨʟʘʥʦ ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ93. ɸʚʪʦʨʠʪʝ ʧʦʜʯʝʨʪʘʚʘʪ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʝʜʣʘʛʘ 

ʚʲʟʤʦʞʥʦʩʪʠ ʜʘ ʙʲʜʝ ʠʟʧʦʣʟʚʘʥʘ ʢʘʪʦ Ăʦʩʪʨʠʝ ʥʘ ʘʪʘʢʘʪʘò ʧʨʠ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦʪʦ ʧʨʝʜʠʤʩʪʚʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʧʨʠ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ. 

                                                           
C.N. van der Weele, M.J.G. Meeusen, R.P.M. de Graaff, A framework for analysing corporate social performance. Beyond the 

Wood model, Project code 6362, Report 5.04.03, 3 October 2004, Agricultural Economics Research Institute (LEI), The Hague, 

http://ageconsearch.umn.edu/bitstream/29081/1/rp040503.pdf  
91 Wood, Donna J., Corporate social performance revisited, Academy of management Review, Vol. 16, No 4, 1991, pp. 691 ï 

718, http://amr.aom.org/content/16/4/691.short  
92 ʇʘʢ ʪʘʤ. 
93 Turban, Daniel B. and Greening, Daniel W., Corporate social performance and organizational attractiveness to prospective 

employees, Academy of Management Journal, Vol. 40, No 3, 1996, pp. 658 ï 672, 

https://business.missouri.edu/sites/default/files/publication/turban_greening_1997_amj.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ɼʨʫʛʦ, ʧʦ-ʢʲʩʥʦ ʠʟʩʣʝʜʚʘʥʝ ʥʘ Greening ʠ Turban (2000) ʜʘʚʘ ʧʦ-ʥʘʪʘʪʲʰʥʠ 

ʦʙʷʩʥʝʥʠʷ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʦʜʠ ʜʦ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʨʲʟʢʘ 

Ăʨʘʙʦʪʦʜʘʪʝʣ - ʟʘʝʪñ ʥʘ ʙʘʟʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ. ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʠ ʪʝ 

ʧʦʜʯʝʨʪʘʚʘʪ, ʯʝ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʨʘʙʦʪʷʪ ʚ ʧʨʝʜʧʨʠʷʪʠʷ ʩʲʩ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʝʥ ʙʠʟʥʝʩ, ʦʪʢʦʣʢʦʪʦ ʚ ʧʨʝʜʧʨʠʷʪʠʷ ʩʲʩ ʩʣʘʙʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʠʣʠ ʧʲʢ ʪʘʢʠʚʘ, ʢʦʠʪʦ ʠʟʦʙʱʦ ʥʝ ʧʨʝʜʧʨʠʝʤʘʪ ʜʝʡʩʪʚʠʷ ʚ ʪʘʟʠ ʦʙʣʘʩʪ94. 

ʀʟʩʣʝʜʚʘʥʝ ʥʘ Backhaus, Stoner ʠ Heiner (2002) ʩʝ ʚʛʣʝʞʜʘ ʚʲʚ ʚʲʟʧʨʠʷʪʠʷʪʘ ʥʘ 

ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʟʥʘʯʠʤʦʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʥʝʡʥʠʪʝ ʠʟʤʝʨʝʥʠʷ ʚʲʨʭʫ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ95. 

ʀʟʧʦʣʟʚʘʡʢʠ ʛʦʣʷʤ ʦʙʝʤ ʝʤʧʠʨʠʯʝʥ ʤʘʪʝʨʠʘʣ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʠ ʦʪ ʧʨʝʜʭʦʜʥʠ 

ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʜʨʫʛʠ ʫʯʝʥʠ, ʠ ʩʪʲʧʚʘʡʢʠ ʚʲʨʭʫ ʩʠʛʥʘʣʥʘʪʘ ʪʝʦʨʠʷ ʠ ʪʝʦʨʠʷʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘʪʘ ʠʜʝʥʪʠʯʥʦʩʪ ʢʘʪʦ ʪʝʦʨʝʪʠʯʝʥ ʬʫʥʜʘʤʝʥʪ, Backhaus, Stoner ʠ Heiner ʩʪʠʛʘʪ ʜʦ 

ʠʟʚʦʜʘ, ʯʝ ʠʤʘ ʨʘʟʣʠʯʠʷ ʚʲʚ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʩʚʝʜʝʥʠʷʪʘ ʟʘ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʲʨʭʫ ʨʝʡʪʠʥʛʘ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʦʪʜʝʣʥʠʪʝ ʨʘʙʦʪʦʜʘʪʝʣʠ. 

ʊʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʩʤʷʪʘʪ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʚʘʞʥʘ ʧʨʠ 

ʦʮʝʥʷʚʘʥʝʪʦ ʥʘ ʬʠʨʤʠʪʝ. ʊʝ ʢʣʘʩʠʨʘʪ ʧʝʪ ʩʧʝʮʠʬʠʯʥʠ ʠʟʤʝʨʝʥʠʷ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ï ʦʪʥʦʰʝʥʠʝʪʦ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʩ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ ʠ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʧʨʦʜʫʢʪʠʪʝ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ, ʢʘʪʦ ʧʦ-ʚʘʞʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʜʨʫʛʠ ʰʝʩʪ ʥʝʡʥʠ ʠʟʤʝʨʝʥʠʷ. 

ʂʘʪʦ ʦʩʦʙʝʥʦ ʚʘʞʥʠ ʟʘ ʨʝʡʪʠʥʛʠʪʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ, ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ 

ʧʦʩʪʘʚʷʪ ʦʪʥʦʰʝʥʠʝʪʦ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʦʪʥʦʰʝʥʠʷʪʘ ʩ ʦʙʱʥʦʩʪʠʪʝ ʠ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ 

ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ. ʇʦʩʣʝʜʥʦʪʦ ʩʝ ʦʢʘʟʚʘ, ʯʝ ʦʪʛʦʚʘʨʷ ʥʘ ʥʘʧʨʘʚʝʥʠʪʝ ʚ ʥʘʯʘʣʦʪʦ ʥʘ 

ʠʟʩʣʝʜʚʘʥʝʪʦ ʪʝʦʨʝʪʠʯʥʠ ʭʠʧʦʪʝʟʠ ʥʘ ʙʘʟʘ ʥʘ ʩʠʛʥʘʣʥʘʪʘ ʪʝʦʨʠʷ ʠ ʥʘ ʪʝʦʨʠʷʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘʪʘ ʠʜʝʥʪʠʯʥʦʩʪ. 

ʉʧʦʨʝʜ Backhaus, Stoner ʠ Heiner, ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʨʘʟʛʣʝʞʜʘʥʘ ʢʘʪʦ ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ 

ʧʨʝʜʠʤʩʪʚʦ, ʘ ʥʝ ʢʘʪʦ ʟʘʜʲʣʞʝʥʠʝ, ʢʦʝʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʠʟʧʲʣʥʷʚʘʥʦ. ʀʟʩʣʝʜʚʘʥʝʪʦ 

                                                           
94 Greenberg, Daniel W. and Daniel B. Turban, Corporate Social Performance as a Competitive Advantage in Attracting a 

Quality Workforce, Business and Society, Vol. 39, No 3, September 2000, 

https://business.missouri.edu/sites/default/files/publication/greening_turban_2000_bs_1.pdf  
95 Backhaus, Kristin B., Brett A. Stone and Karl Heiner, Exploring the Relationship between Corporate Social Performance 

and Employer Attractiveness, Business and Society, Vol. 49, Issue 2, September 1-sy, 2002, pp. 292 ï 318, 

http://journals.sagepub.com/doi/abs/10.1177/0007650302041003003  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʠʤ ʧʦʢʘʟʚʘ, ʯʝ ʧʦʚʝʯʝʪʦ ʦʪ 500-ʪʝ ʥʘʡ-ʙʦʛʘʪʠ ʢʦʤʧʘʥʠʠ ʚ ʩʚʝʪʘ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʚ 

Ăʘʛʨʝʩʠʚʥʠ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪñ96. 

ɺ ʩʪʘʪʠʷʪʘ ʩʠ Ăʆʪʧʣʘʪʘʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠ ʥʘʝʤʘʥʝʪʦ ʥʘ ʨʘʙʦʪʘñ, 

Gretchen Weber, ʧʨʦʩʣʝʜʷʚʘ ʪʨʘʥʩʬʦʨʤʘʮʠʷʪʘ ʚ ʨʘʟʙʠʨʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʧʨʝʜʧʦʯʠʪʘʥʘ ʢʦʤʧʘʥʠʷ, ʢʲʜʝʪʦ ʜʘ ʧʦʩʪʲʧʷʪ97. ʉʧʦʨʝʜ ʥʝʛʦ ʥʷʢʲʜʝ ʦʢʦʣʦ 

1985 ʛʦʜʠʥʘ, ʦʪʯʝʪʠʪʝ ʟʘ ʟʘʱʠʪʘ ʥʘ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ, ʧʦʣʠʪʠʢʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʠ ʥʠʚʘʪʘ ʥʘ ʘʥʛʘʞʠʨʘʥʝ ʩ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʦʙʱʥʦʩʪʠʪʝ ʥʝ ʙʷʭʘ ʥʘ ʝʢʨʘʥʠʪʝ 

ʥʘ ʨʘʜʘʨʠʪʝ ʥʘ ʧʦʚʝʯʝʪʦ ʭʦʨʘ, ʪʲʨʩʝʱʠ ʨʘʙʦʪʘ, ʢʦʛʘʪʦ ʚʟʠʤʘʭʘ ʨʝʰʝʥʠʝ ʢʲʤ ʢʦʷ 

ʢʦʤʧʘʥʠʷ ʜʘ ʩʝ ʥʘʩʦʯʘʪ ʚ ʪʲʨʩʝʥʝʪʦ ʩʠ ʥʘ ʨʘʙʦʪʘ. 

ʇʨʝʟ 2005 ʛ. ʦʙʘʯʝ ʩʠʪʫʘʮʠʷʪʘ ʚʝʯʝ ʝ ʨʘʟʣʠʯʥʘ. ɺ ʩʚʝʪʣʠʥʘʪʘ ʥʘ ʰʫʤʥʠʪʝ 

ʢʦʨʧʦʨʘʪʠʚʥʠ ʩʢʘʥʜʘʣʠ ʦʪ ʦʥʦʚʘ ʚʨʝʤʝ, ʢʘʢʪʦ ʠ ʥʘ ʥʘʨʘʩʪʚʘʱʘʪʘ ʛʣʦʙʘʣʥʘ 

ʠʥʬʦʨʤʠʨʘʥʦʩʪ, ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʧʫʙʣʠʢʘʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʧʨʦʤʝʥʷʪ. 

ɿʘʝʜʥʦ ʩ ʪʦʚʘ ʩʝ ʧʨʦʤʝʥʷʪ ʠ ʩʪʘʥʜʘʨʪʠʪʝ ʥʘ ʨʘʟʙʠʨʘʥʠʷʪʘ ʥʘ ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʥʘʝʪʠ, 

ʩʤʷʪʘʥʠ ʟʘ Ăʚʲʨʭʦʚʠʪʝ ʪʘʣʘʥʪʠñ. ʂʦʤʧʘʥʠʠ ʦʪ ʚʩʷʢʘʢʲʚ ʪʠʧ ʠ ʩ ʚʩʷʢʘʢʚʘ ʛʦʣʝʤʠʥʘ ʩʠ 

ʜʘʚʘʪ ʩʤʝʪʢʘ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʨʝʧʫʪʘʮʠʷ ʝ ʜʦʙʨʦ ʥʝʱʦ ʟʘ ʙʨʘʥʜʘ 

ʥʘ ʬʠʨʤʘʪʘ, ʟʘ ʧʫʙʣʠʯʥʦʩʪʪʘ ʠ ʟʘ ʪʘʢʘ ʥʘʨʝʯʝʥʘʪʘ ñbottom lineò, ʥʦ ʯʝ ʩʲʱʦ ʪʘʢʘ ʪʘʟʠ 

ʨʝʧʫʪʘʮʠʷ ʤʦʞʝ ʜʘ ʙʲʜʝ ʮʝʥʝʥ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ. 

ɽʜʥʦ ʠʟʩʣʝʜʚʘʥʝ ʦʪ 2003 ʛʦʜʠʥʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʤʧʘʥʠʠʪʝ, ʢʦʠʪʦ ʩʘ ʚʲʟʧʨʠʝʤʘʥʠ ʦʪ 

ʧʫʙʣʠʢʘʪʘ ʢʘʪʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠ, ʯʝʩʪʦ ʠʤʘʪ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ, ʦʩʦʙʝʥʦ 

ʢʦʛʘʪʦ ʩʪʘʚʘ ʜʫʤʘ ʟʘ ʥʘʝʤʘʥʝ ʥʘ ʥʘʡ-ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʢʘʜʨʠ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʚ 

ʉʪʘʥʬʦʨʜʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʠ ʚ ʂʘʣʠʬʦʨʥʠʡʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ (ʉʘʥʪʘ ɹʘʨʙʘʨʘ) ʩʘ 

ʠʟʩʣʝʜʚʘʣʠ 800 ʩʪʫʜʝʥʪʠ ʦʪ ʤʘʛʠʩʪʲʨʩʢʠ ʧʨʦʛʨʘʤʠ (Master of Business Administration - 

MBA), ʫʯʝʱʠ ʚ 11 ʚʦʜʝʱʠ ʚʠʩʰʠ ʙʠʟʥʝʩ ʫʯʠʣʠʱʘ ʚ ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ ʠ ɽʚʨʦʧʘ ʠ ʩʘ 

ʫʩʪʘʥʦʚʠʣʠ, ʯʝ 94 ʧʨʦʮʝʥʪʘ ʦʪ ʠʥʪʝʨʚʶʠʨʘʥʠʪʝ ʩʘ ʙʠʣʠ ʛʦʪʦʚʠ ʜʘ ʧʨʠʝʤʘʪ ʨʘʙʦʪʘ ʩ ʧʦ-

ʥʠʩʢʦ ʟʘʧʣʘʱʘʥʝ (ʧʨʠʝʤʣʠʚʦʪʦ ʥʠʚʦ ʝ ʙʠʣʦ ʥʘ ʦʢʦʣʦ 14 ʧʨʦʮʝʥʪʘ ʧʦ-ʥʠʩʢʦ ʟʘʧʣʘʱʘʥʝ), 

ʩʪʠʛʘ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʢʦʤʧʘʥʠʷ ʩ ʨʝʧʫʪʘʮʠʷ ʥʘ ʜʦʙʨʦʥʘʤʝʨʝʥʦʩʪ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, 

ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʢʪʦ ʠ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʚʲʥʰʥʠʪʝ ʟʘ 

ʢʦʤʧʘʥʠʷʪʘ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ ï ʦʩʦʙʝʥʦ ʤʝʩʪʥʘʪʘ ʦʙʱʥʦʩʪ98. 

ʇʨʦʬʝʩʦʨʲʪ ʦʪ ʉʪʘʥʬʦʨʜʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ David B. Montgomery ʝ ʟʘʷʚʠʣ, ʯʝ ʪʦʚʘ 

ʠʟʩʣʝʜʚʘʥʝ ʝ ʧʲʨʚʠʷ ʝʤʧʠʨʠʯʝʥ ʘʥʘʣʠʟ ʥʘ ʚʣʠʷʥʠʝʪʦ, ʢʦʝʪʦ ʬʘʢʪʦʨʠ ʢʘʪʦ: ʚʠʩʦʢʠʪʝ 

ʝʪʠʯʥʠ ʩʪʘʥʜʘʨʪʠ, ʛʨʠʞʘʪʘ ʟʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʥʘ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ 

                                                           
96 ʇʘʢ ʪʘʤ. 
97 Weber, Gretchen, The Recruiting Payoff of Social Responsibility, Workforce, January 25-th, 2005, 

http://www.workforce.com/2005/01/25/the-recruiting-payoff-of-social-responsibility/ 
98 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʦʢʘʟʚʘʪ ʚʲʨʭʫ ʠʟʙʦʨʘ ʥʘ ʨʘʙʦʪʘ ʧʨʠ 

ʟʘʚʲʨʰʠʣʠʪʝ MBA ʤʘʛʠʩʪʲʨʩʢʠ ʧʨʦʛʨʘʤʠ. 

ʉʪʫʜʝʥʪʠʪʝ ʩʘ ʙʠʣʠ ʧʦʤʦʣʝʥʠ ʜʘ ʢʣʘʩʠʨʘʪ 14 ʘʪʨʠʙʫʪʘ ʧʦ ʨʝʜʘ ʥʘ ʚʘʞʥʦʩʪʪʘ ʠʤ, 

ʢʦʛʘʪʦ ʩʠ ʠʟʙʠʨʘʪ ʨʘʙʦʪʘ. ʅʘ ʧʲʨʚʦ ʤʷʩʪʦ, ʥʘ ʚʲʨʭʘ, ʩʝ ʝ ʦʢʘʟʘʣʦ ʠʥʪʝʣʝʢʪʫʘʣʥʦʪʦ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʦ, ʘ ʩʣʝʜ ʥʝʛʦ ʩ ʧʦʯʪʠ ʝʜʥʘʢʚʠ ʨʝʟʫʣʪʘʪʠ ʩʘ ʩʝ ʥʘʨʝʜʠʣʠ Ăʬʠʥʘʥʩʦʚʠʷʪ 

ʧʘʢʝʪñ ï ʟʘʧʣʘʱʘʥʝʪʦ (ʥʘʡ-ʚʘʞʥʦ ʟʘ 80 ʥʘ ʩʪʦ ʦʪ ʠʥʪʝʨʚʶʠʨʘʥʠʪʝ) ʠ ʝʪʠʯʥʘʪʘ ʨʝʧʫʪʘʮʠʷ 

ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʠ ʛʨʠʞʘʪʘ ʡ ʟʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ï ʥʘʡ-ʚʘʞʥʘ ʟʘ 77 ʥʘ ʩʪʦ ʦʪ 

ʘʥʢʝʪʠʨʘʥʠʪʝ). 

ʊʝʟʠ ʨʝʟʫʣʪʘʪʠ ʩʘ ʙʠʣʠ ʢʦʤʝʥʪʠʨʘʥʠ ʦʪ Robert Morgan, ʧʨʝʟʠʜʝʥʪ ʧʦ ʨʝʰʝʥʠʷʪʘ 

ʟʘ ʥʘʝʤʘʥʝ ʥʘ ʨʘʙʦʪʘ ʚʲʚ ʬʠʨʤʘʪʘ ʟʘ ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ñSpherionò99. ʉʧʦʨʝʜ Morgan 

ʨʝʧʫʪʘʮʠʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʯʝʩʪʦ ʤʦʞʝ ʜʘ ʩʝ ʦʢʘʞʝ ʦʧʨʝʜʝʣʷʱ 

ʬʘʢʪʦʨ, ʢʦʛʘʪʦ ʝʜʠʥ ʢʘʥʜʠʜʘʪ ʠʟʙʠʨʘ ʤʝʞʜʫ ʜʚʝ ʠʣʠ ʪʨʠ ʢʦʤʧʘʥʠʠ. 

ʉʧʦʨʝʜ ʥʝʛʦ, ʜʦʢʘʪʦ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʢʘʨʠʝʨʝʥ ʨʘʩʪʝʞ ʠ ʫʩʣʦʚʠʷʪʘ ʟʘ ʙʘʣʘʥʩ 

ʤʝʞʜʫ ʨʘʙʦʪʘʪʘ ʠ ʣʠʯʥʠʷ (ʩʝʤʝʡʥʠʷ) ʞʠʚʦʪ ʯʝʩʪʦ ʦʛʣʘʚʷʚʘʪ ʢʣʘʩʘʮʠʠʪʝ ʟʘ 

ʧʨʝʜʧʦʯʠʪʘʥʠʷ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ, ʨʝʧʫʪʘʮʠʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʥʝ ʝ ʤʥʦʛʦ ʧʦ-ʥʘʟʘʜ. ɺ ʩʲʱʦʪʦ ʚʨʝʤʝ, ʯʝʩʪʦ ʥʘʡ-ʩʠʣʥʠʪʝ ʧʦʣʟʠ ʟʘ ʥʘʙʠʨʘʥʝʪʦ 

ʥʘ ʧʝʨʩʦʥʘʣ ʦʪ ʦʙʨʘʟʘ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʢʘʪʦ Ăʩʦʮʠʘʣʥʦ ʜʦʙʨʘñ ʩʘ ʧʦ-ʤʘʣʢʦ ʧʨʝʢʠ. 

Ăʂʦʛʘʪʦ ʧʨʘʚʠʪʝ ʜʦʙʨʦ ʚʲʪʨʝ ʚ ʥʷʢʘʢʚʘ ʦʙʱʥʦʩʪ, ʚʠʝ ʧʦʣʫʯʘʚʘʪʝ ʤʥʦʛʦ PR, ʢʦʡʪʦ 

ʧʦʚʠʰʘʚʘ ʨʘʟʧʦʟʥʘʚʘʝʤʦʩʪʪʘ ʥʘ ʙʨʘʥʜʘñ, ʢʘʟʚʘ Morgan. Ăʊʝʟʠ ʢʦʤʧʘʥʠʠ ʩʲʱʦ ʪʘʢʘ 

ʧʨʠʪʝʞʘʚʘʪ ʩʠʣʝʥ, ʟʜʨʘʚ ʨʘʙʦʪʥʠʯʝʩʢʠ ʙʨʘʥʜ. ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʛʦʚʦʨʷʪ ʛʦʨʜʦ 

ʟʘ ʪʷʭʥʘʪʘ ʢʦʤʧʘʥʠʷ ʠʟʚʲʥ ʥʝʷ, ʢʦʛʘʪʦ ʩʘ ʚ ʦʙʱʝʩʪʚʦʪʦ. ʉ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ 

ʦʩʚʝʜʦʤʝʥʦʩʪʪʘ ʟʘ ʢʦʤʧʘʥʠʷʪʘ ʚ ʦʙʱʝʩʪʚʦʪʦ, ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʙʨʘʥʜʘ ʡ ʜʘ ʧʨʠʚʣʠʯʘ 

ʧʝʨʩʦʥʘʣ ʥʘʨʘʩʪʚʘ ʟʘʙʝʣʝʞʠʤʦñ100. 

ʉʧʦʨʝʜ Morgan ʪʦʟʠ ʥʘʯʠʥ ʥʘ Ăʙʨʘʥʜʠʨʘʥʝñ ʤʦʞʝ ʜʘ ʩʝ ʦʢʘʞʝ ʪʦʚʘ, ʢʦʝʪʦ 

ʧʨʠʚʣʠʯʘ ʥʘʡ-ʤʥʦʛʦ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʚ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ. ʊʦʡ ʧʨʠʚʝʞʜʘ ʧʨʠʤʝʨʘ ʩ 

Sheri Southern, ʚʠʮʝʧʨʝʟʠʜʝʥʪ ʧʦ ʧʘʨʪʥʴʦʨʩʢʠʪʝ ʨʝʩʫʨʩʠ ʚ ñStarbucks North Americaò. 

ʇʨʝʟ 2005 ʛʦʜʠʥʘ, ʢʦʛʘʪʦ ʝ ʥʘʧʨʘʚʝʥ ʢʦʤʝʥʪʘʨʲʪ, ʪʷ ʚʝʯʝ ʝ ʠʤʘʣʘ ʰʝʩʪ ʛʦʜʠʥʠ ʩʪʘʞ ʚ 

Ăʛʠʛʘʥʪʘ ʥʘ ʢʘʬʝʪʦñ. ʊʷ ʝ ʩʧʦʜʝʣʠʣʘ, ʯʝ ʨʝʧʫʪʘʮʠʷʪʘ ʥʘ ñStarbucksò ʢʘʪʦ ʢʦʤʧʘʥʠʷ ʩ 

ʤʥʦʛʦ ʟʜʨʘʚʠ ʠ ʩʠʣʥʠ ʮʝʥʥʦʩʪʠ ʝ ʙʠʣʘ ʛʣʘʚʥʘʪʘ ʧʨʠʯʠʥʘ ʪʷ ʜʘ ʩʝ ʥʘʩʦʯʠ ʢʲʤ ʥʝʷ ʧʨʠ 

                                                           
99 ɿʘ ʜʥʝʰʥʘʪʘ, ʘʢʪʫʘʣʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ñSpherion Staffing Servicesò, ʢʦʷʪʦ ʝ ʩʧʝʮʠʘʣʥʦ ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ 

ʨʘʙʦʪʘ ʩ ʦʙʱʥʦʩʪʠʪʝ, ʤʦʞʝ ʜʘ ʩʝ ʚʠʜʠ ʪʫʢ: https://www.spherion.com/about-spherion/in-the-community/ 
100 Weber, Gretchen, The Recruiting Payoff of Social Responsibility, Workforce, January 25-th, 2005, 

http://www.workforce.com/2005/01/25/the-recruiting-payoff-of-social-responsibility/ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʪʲʨʩʝʥʝʪʦ ʩʠ ʥʘ ʨʘʙʦʪʘ101. ʆʮʝʥʢʘʪʘ ʥʘ Sheri Southern ʝ: Ăɸʟ ʥʘʠʩʪʠʥʘ ʠʩʢʘʭ ʜʘ ʨʘʙʦʪʷ ʚ 

ʢʦʤʧʘʥʠʷ, ʢʦʷʪʦ ʩʝ ʦʪʥʘʩʷ ʩ ʫʚʘʞʝʥʠʝ ʢʲʤ ʚʩʠʯʢʠ ʩʚʦʠ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʠ ʛʠ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʯʘʩʪ ʦʪ ʨʝʰʝʥʠʷʪʘ ʥʘ ʧʨʦʙʣʝʤʠʪʝ, ʘ ʥʝ ʦʙʨʘʪʥʦʪʦñ102. 

ɼʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʦʙʱʝʩʪʚʦʪʦ ʠ ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʦʪʜʝʣʷʪ ʧʦ-ʛʦʣʷʤʦ 

ʚʥʠʤʘʥʠʝ ʥʘ ʝʪʠʢʘʪʘ ʠ ʥʘ ʤʠʩʠʠʪʝ ʥʘ ʢʦʨʧʦʨʘʮʠʠʪʝ, ʤʥʦʛʦ ʢʦʤʧʘʥʠʠ ʩʲʱʦ ʩʝ 

ʧʨʠʜʚʠʞʚʘʪ ʢʲʤ ʙʠʟʥʝʩ ʤʦʜʝʣʠ, ʢʦʠʪʦ ʩʝ ʙʘʟʠʨʘʪ ʥʘ ʮʝʥʥʦʩʪʠ ʚ ʤʥʦʛʦ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ. 

ɽʜʠʥ ʦʪ ʯʝʩʪʦ ʮʠʪʠʨʘʥʠʪʝ ʧʦ ʪʦʟʠ ʚʲʧʨʦʩ ʘʚʪʦʨʠ ʝ Marc Gunther, ʠʟʩʣʝʜʦʚʘʪʝʣ ʠ 

ʘʚʪʦʨ ʚ ʩʧʠʩʘʥʠʝ ñFortuneò. ɺ ʩʚʦʷʪʘ ʢʥʠʛʘ Ăɺʷʨʘʪʘ ʠ ɹʦʛʘʪʩʪʚʦʪʦ: ʊʠʭʘʪʘ ʨʝʚʦʣʶʮʠʷ, 

ʢʦʷʪʦ ʨʝʬʦʨʤʠʨʘ ʘʤʝʨʠʢʘʥʩʢʠʷ ʙʠʟʥʝʩñ103 ʪʦʡ ʪʚʲʨʜʠ, ʯʝ ʥʦʚ ʙʠʟʥʝʩ ʤʦʜʝʣ ʟʘʤʝʩʪʚʘ 

ʩʪʘʨʠʷ ʧʦʜʭʦʜ ʦʪ ʚʨʝʤʝʪʦ ʥʘ ʠʥʜʫʩʪʨʠʘʣʥʠʷ ʚʝʢ, ʧʨʠ ʢʦʡʪʦ ʩʝ ʪʲʨʩʠ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʤʘʢʩʠʤʘʣʝʥ ʨʘʟʤʝʨ ʥʘ ʢʨʘʪʢʦʩʨʦʯʥʘʪʘ ʧʝʯʘʣʙʘ, ʢʘʪʦ ʦʪ ʛʲʨʙʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʩʝ 

ʩʤʲʢʚʘ, ʢʦʣʢʦʪʦ ʝ ʚʲʟʤʦʞʥʦ ʧʦʚʝʯʝ, ʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩʝ ʧʣʘʱʘ, ʢʦʣʢʦʪʦ 

ʝ ʚʲʟʤʦʞʥʦ ʧʦ-ʤʘʣʢʦ. ʊʦʚʘ ʩʪʘʚʘ Ăʧʘʨʯʝʥʮʝ ʧʦ ʧʘʨʯʝʥʮʝñ. 

ʅʦʚʠʷʪ ʤʦʜʝʣ ʩʝ ʚʲʟʧʨʠʝʤʘ ʚ ʥʘʡ-ʨʘʟʣʠʯʥʠ ʬʦʨʤʠ ʥʝ ʩʘʤʦ ʦʪ ʤʘʣʢʠ, ʩʦʮʠʘʣʥʦ 

ʦʪʛʦʚʦʨʥʠ ʬʠʨʤʠ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʠ ʦʪ ʠʥʜʫʩʪʨʠʘʣʥʠ ʣʠʜʝʨʠ ʢʘʪʦ ñFordò ʠ ñDuPontò. 

ʅʦʚʠʷʪ ʙʠʟʥʝʩ ʤʦʜʝʣ ʩʝ ʙʘʟʠʨʘ ʥʘ ʨʘʟʚʠʚʘʥʝʪʦ ʥʘ ʤʨʝʞʘ ʦʪ ʜʲʣʛʦʩʨʦʯʥʠ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʠ ʚʨʲʟʢʠ, ʦʪ ʢʦʷʪʦ ʠʤʘʪ ʧʦʣʟʘ ʤʥʦʛʦ ʥʘ ʙʨʦʡ ʩʪʨʘʥʠ. ɻʦʣʝʤʠʪʝ 

ʢʦʤʧʘʥʠʠ ʦʙʩʣʫʞʚʘʪ ʩʚʦʠʪʝ ʨʘʙʦʪʥʠʮʠ, ʢʣʠʝʥʪʠ ʠ ʦʙʱʦʪʦ ʙʣʘʛʦ. ʄʥʦʛʦ ʢʦʥʪʨʘʩʪʥʦ ʩʝ 

ʟʘʙʝʣʷʟʚʘ, ʯʝ ʢʦʤʧʘʥʠʠʪʝ, ʢʦʠʪʦ ʧʦʩʪʘʚʷʪ ʥʘ ʧʲʨʚʦ ʤʷʩʪʦ ʮʝʥʘʪʘ ʥʘ ʘʢʮʠʠʪʝ ʩʠ, ʩʝ ʦʢʘʟʚʘʪ 

ñEnronò-ʦʚʮʠʪʝ, ñTycoò-ʚʮʠʪʝ ʠ ñWorldComò-ʦʚʮʠʪʝ ʦʪ ʧʦʩʣʝʜʥʠʪʝ ʛʦʜʠʥʠ (ʧʦʩʣʝʜʥʠʪʝ 

ʛʦʜʠʥʠ ʦʪ ʢʨʘʷ ʥʘ ʜʚʘʜʝʩʝʪʠʷ ʠ ʧʲʨʚʠʪʝ ʛʦʜʠʥʠ ʦʪ ʥʘʯʘʣʦʪʦ ʥʘ ʜʚʘʜʝʩʝʪ ʠ ʧʲʨʚʠʷ ʚʝʢ). 

ʊʦʚʘ ʧʨʝʤʝʩʪʚʘʥʝ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʚ ʤʥʦʛʦ ʢʦʤʧʘʥʠʠ ʥʝ ʩʝ ʢʦʨʝʥʠ ʧʨʦʩʪʦ ʚ 

ʘʣʪʨʫʠʩʪʠʯʥʦʪʦ ʞʝʣʘʥʠʝ ʜʘ ʧʨʘʚʠʰ ʜʦʙʨʠʥʠ ʧʦ ʩʚʝʪʘ. ɺʲʧʨʝʢʠ ʪʦʚʘ, Gunther ʩʤʷʪʘ, ʯʝ 

ʬʘʢʪʲʪ, ʯʝ ʘʢʪʫʘʣʥʦʪʦ ʧʦʢʦʣʝʥʠʝ ʠʟʧʲʣʥʠʪʝʣʥʠ ʜʠʨʝʢʪʦʨʠ (CEO) ʟʘ 2005 ʛ. ʝ ʥʘ ʚʲʟʨʘʩʪ, 

ʢʦʷʪʦ ʝ ʧʦʚʣʠʷʥʘ ʦʪ ʩʲʙʠʪʠʷʪʘ ʧʨʝʟ 60-ʪʝ ʛʦʜʠʥʠ ʥʘ ʤʠʥʘʣʠʷ ʚʝʢ ʠ ʪʦʚʘ ʩʝ ʦʪʨʘʟʷʚʘ ʥʘ 

ʚʲʟʛʣʝʜʠʪʝ ʠʤ ʧʦ ʚʲʧʨʦʩʠ ʢʘʪʦ ʞʝʥʠʪʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʠ ʚʲʧʨʦʩʠʪʝ ʥʘ ʦʢʦʣʥʘʪʘ 

                                                           
101 ɿʘʩʣʫʞʘʚʘ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʢʘʪʦ ʚʠʮʝʧʨʝʟʠʜʝʥʪ ʧʦ ʧʘʨʪʥʴʦʨʩʢʠʪʝ ʨʝʩʫʨʩʠ ʚ ñStarbucks North Americaò, Sheri 

Southern ʨʘʙʦʪʠ ʮʝʣʠ ʜʝʩʝʪ ʛʦʜʠʥʠ - ʦʪ 1998 ʜʦ 2008 ʛʦʜʠʥʘ. ʆʯʝʚʠʜʥʦ, ʧʨʘʢʪʠʢʠʪʝ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʩʧʦʤʦʛʥʘʣʠ ʪʷ ʜʘ ʙʲʜʝ ʟʘʜʲʨʞʘʥʘ ʚ ʢʦʤʧʘʥʠʷʪʘ ʪʦʣʢʦʚʘ ʜʲʣʛʦ ʚʨʝʤʝ. ʉʣʝʜ ʪʦʚʘ ʪʷ ʝ ʩʪʘʨʰʠ 

ʚʠʮʝʧʨʝʟʠʜʝʥʪ ʧʦ ʛʣʦʙʘʣʥʠʪʝ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʚ GTECH (ʩʝʧʪʝʤʚʨʠ 2008 ï ʤʘʡ 2011), ʠʟʧʲʣʥʠʪʝʣʝʥ ʚʠʮʝʧʨʝʟʠʜʝʥʪ 

ʧʦ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʚ ñKnowledge Universityò (ʤʘʡ 2001 - ʘʚʛʫʩʪ 2012). ʆʪ ʷʥʫʘʨʠ 2013 ʜʦ ʜʥʝʩ, ʪʷ ʝ ʚ  Southern 

Consulting LLC ʚ Seattle, ɦ ʘʪʘ Washington (ɺʠʞ: http://bizindex.pub-dat.org/Browse/Entity/2352731). ʇʦʜʨʦʙʥʦʩʪʠ ʤʦʛʘʪ 

ʜʘ ʩʝ ʚʠʜʷʪ ʚ ʧʨʦʬʠʣʘ ʡ ʚ LinkedIn: https://www.linkedin.com/in/sheri-southern-1760447/  
102 ɼʦʩʪʘ ʧʦʜʨʦʙʥʠ ʦʬʠʮʠʘʣʥʠ ʜʘʥʥʠ ʟʘ ʧʦʣʠʪʠʢʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ñStarbucksò, 

ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʥʘʤʝʨʝʥʠ ʥʘ ʪʦʟʠ ʘʜʨʝʩ: https://www.starbucks.com/responsibility  
103 Gunther, Marc, Faith and Fortune: The Quiet revolution to Reform American Business, Crown Business, member of Crown 

Publishing Group, New York, 2004. ʂʦʤʝʥʪʘʨ ʥʘ William Baue ʟʘ ʢʥʠʛʘʪʘ ʤʦʞʝ ʜʘ ʩʝ ʧʨʦʯʝʪʝ ʪʫʢ: 

http://universespirit.org/business-book-review-faith-and-fortune-the-quiet-revolution-to-reform-american-business 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʨʝʜʘ. ʉʧʦʨʝʜ Gunther ʪʦʚʘ, ʢʦʝʪʦ ʩʪʘʚʘ ʝ, ʯʝ ʟʘ ʤʥʦʛʦ ʢʦʤʧʘʥʠʠ, ʪʦʟʠ ʥʦʚ ʤʦʜʝʣ ʝ ʜʦʙʨʘ 

ʙʠʟʥʝʩ ʩʪʨʘʪʝʛʠʷ. ʊʦʡ ʢʘʟʚʘ: Ăʇʲʨʚʦʥʘʯʘʣʥʠʷ Ăʜʨʘʡʚʲʨò ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʝ ʞʝʣʘʥʠʝʪʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʧʨʠʚʣʝʢʘʪ ʥʘ ʨʘʙʦʪʘ ʧʦ-ʜʦʙʨʠ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ ʠ ʜʘ ʘʥʛʘʞʠʨʘʪ ʭʦʨʘʪʘ, ʢʦʠʪʦ ʚʝʯʝ ʠʤʘʪ. ʂʦʛʘʪʦ ʛʦʚʦʨʷ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ ʠ ʛʠ ʧʠʪʘʤ ʟʘʱʦ ʪʝ ʠʥʚʝʩʪʠʨʘʪ ʚ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʠʣʠ ʚ ʤʝʩʪʥʘʪʘ ʦʙʱʥʦʩʪ, 

ʚʩʝʢʠ ʧʲʪ, ʦʪʥʦʚʦ ʠ ʦʪʥʦʚʦ ʪʝ ʢʘʟʚʘʪ, ʯʝ ʚʩʠʯʢʦ ʝ ʟʘ ʜʘ ʩʝ ʧʨʠʚʣʝʢʘʪ ʥʘʡ-ʜʦʙʨʠʪʝ ʭʦʨʘò104. 

ʅʘʯʠʥʲʪ ʧʦ ʢʦʡʪʦ ʢʦʤʧʘʥʠʠʪʝ ʧʦʢʘʟʚʘʪ ʥʘ ʦʢʦʣʥʠʪʝ ʩʚʦʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʝʪʠʢʘ ʩʝ ʝ 

ʧʨʝʚʲʨʥʘʣ ʚ Ăʢʦʥʢʫʨʝʥʪʝʥ ʜʠʬʝʨʝʥʮʠʘʪʦʨñ ʚ ʩʤʠʩʲʣʘ ʥʘ ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ. ʊʦʚʘ ʝ 

ʩʪʘʥʦʚʠʱʝʪʦ ʥʘ David Gebler, ʦʩʥʦʚʘʪʝʣ ʠ ʧʨʝʟʠʜʝʥʪ ʥʘ ñWorking Valuesò, ʢʦʤʧʘʥʠʷ ʟʘ 

ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʟʘ ʦʙʫʯʝʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʙʠʟʥʝʩ ʝʪʠʢʘʪʘ, ʙʘʟʠʨʘʥʘ ʚ Sharon, ʚ ʱʘʪʘ 

Massachusetts105. ʉʧʦʨʝʜ ʥʝʛʦ ʚʩʝ ʧʦʚʝʯʝ ʢʦʤʧʘʥʠʠ ʨʘʟʙʠʨʘʪ ʪʦʚʘ. 

ʄʥʦʛʦ ʠʥʪʝʨʝʩʝʥ ʝ ʨʘʟʢʘʟʲʪ ʥʘ Gebler ʟʘ ʪʦʚʘ ʢʘʢ ʥʝʛʦʚʘʪʘ ʬʠʨʤʘ ʝ ʨʘʟʨʘʙʦʪʠʣʘ 

ʝʪʠʯʥʘ ʦʙʫʯʠʪʝʣʥʘ ʠʛʨʘ, ʥʘʨʝʯʝʥʘ Ăɽʪʠʯʥʦʪʦ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʦñ. ʀʛʨʘʪʘ ʝ ʙʠʣʘ 

ʨʘʟʨʘʙʦʪʝʥʘ ʟʘ ʩʚʝʪʦʚʥʦ ʠʟʚʝʩʪʥʘʪʘ ʢʦʤʧʘʥʠʷ ñLockheed Martinò, ʢʦʷʪʦ ʧʦ ʦʥʦʚʘ ʚʨʝʤʝ 

ʠʤʘ 130 000 ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. ʊʷ ʝ ʦʬʦʨʤʝʥʘ ʢʘʪʦ ʥʘʩʪʦʣʥʘ ʠʛʨʘ ʠ ʠʟʧʦʣʟʚʘ ʛʝʨʦʠ 

ʦʪ ʘʥʠʤʘʮʠʦʥʥʠʷ ʬʠʣʤ ñDilbertò, ʢʘʢʪʦ ʠ ʩʝʨʠʷ ʦʪ ʩʮʝʥʘʨʠʠ, ʚʢʣʶʯʚʘʱʠ ʝʪʠʯʥʠ ʜʠʣʝʤʠ 

ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ, ʢʦʠʪʦ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʢʘʪʦ Ăʧʨʦʙʥʠ ʢʘʤʲʥʠñ ʟʘ ʜʠʩʢʫʩʠʠ. 

ʆʪʛʦʚʦʨʥʠʪʝ ʟʘ ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʚ ñLockheed Martinò ʩʘ ʥʦʩʝʣʠ ʠʛʨʘʪʘ ʧʦ 

ʚʨʝʤʝ ʥʘ ʧʦʩʝʱʝʥʠʷʪʘ ʩʠ ʚ ʨʘʟʣʠʯʥʠ ʢʦʣʝʞʠ, ʢʲʜʝʪʦ ʩʘ ʪʲʨʩʝʣʠ ʪʘʣʘʥʪʠ ʠ ʧʦʜʭʦʜʷʱʠ ʟʘ 

ʢʦʤʧʘʥʠʷʪʘ ʩʣʫʞʠʪʝʣʠ. ʂʘʪʦ ʩʘ ʧʦʢʘʟʚʘʣʠ ʠʛʨʘʪʘ ʥʘ ʢʦʣʝʞʘʥʠʪʝ, Ăʚʝʨʙʦʚʯʠʮʠʪʝñ ʥʘ 

ñLockheed Martinò ʩʘ ʜʝʤʦʥʩʪʨʠʨʘʣʠ ʧʨʝʜ ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʩʠ ʙʲʜʝʱʠ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ ʧʨʠʚʲʨʟʘʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʢʲʤ ʝʪʠʯʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

                                                           
104 ʇʘʢ ʪʘʤ. 
105 ʎʠʪʠʨʘʥʠʷʪ ʪʫʢ David Gebler (ʚʠʞ: https://www.linkedin.com/in/davidgebler/ ) ʝ ʠʟʚʝʩʪʝʥ ʠʟʩʣʝʜʦʚʘʪʝʣ ʠ ʧʨʘʢʪʠʢ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʦʪʛʦʚʦʨʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʚʲʦʙʱʝ. ʉʨʝʜ 

ʧʨʝʧʦʨʲʯʚʘʥʠʪʝ ʤʫ ʪʝʢʩʪʦʚʝ ʝ ʧʨʠʤʝʨʥʦ Ăʈʠʩʢ ʣʠ ʝ ʬʠʨʤʝʥʘʪʘ ɺʠ ʢʫʣʪʫʨʘñDavid Gebler, Is Your Culture a Risk Factor, 

Working Values Ltd, http://www8.gsb.columbia.edu/rtfiles/leadership/DGeblerCultureRisk05.pdf ʥʘʣʠʯʥʦ ʠ ʥʘ ʘʜʨʝʩ: 

https://community.corporatecompliance.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=5668c67

3-1a94-4501-8b62-71dc72523ef0 ʅʝʛʦʚʘʪʘ ʢʦʤʧʘʥʠʷ ñWorking Values Ltd.ò e ʢʦʤʧʘʥʠʷ ʟʘ ʙʠʟʥʝʩ ʝʪʠʢʘ ʠ ʦʙʫʯʝʥʠʝ. ʊʷ 

ʧʨʝʜʣʘʛʘ ʨʘʟʥʦʦʙʨʘʟʥʠ ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʫʝʙ-ʙʘʟʠʨʘʥʠ ʧʨʦʛʨʘʤʠ ʟʘ ʩʲʦʪʚʝʪʩʪʚʠʝ (compliance) ʠ ʟʘ 

ʝʪʠʢʘ; ʚʠʜʝʦ ʤʘʪʝʨʠʘʣʠ ʠ ʧʝʯʝʣʠʣʠ ʥʘʛʨʘʜʠ ʝʪʠʯʥʠ ʠʛʨʠ ʟʘ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. ʈʘʙʦʪʘʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʝ ʥʘʩʦʯʝʥʘ 

ʢʲʤ ʧʨʠʚʝʞʜʘʥʝ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʨʫʩʣʦʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ, ʟʘ ʢʦʠʪʦ 

ʨʘʙʦʪʷʪ. David Gebler ʝ ʧʨʝʟʠʜʝʥʪ ʥʘ ñWorking Valuesò ʦʪ ʜʝʢʝʤʚʨʠ 1993 ʜʦ ʤʘʨʪ 2008. ʆʪ ʶʥʠ 2008 ʜʦ ʬʝʚʨʫʘʨʠ 2017 

ʛʦʜʠʥʘ, ʪʦʡ ʝ ʧʨʝʟʠʜʝʥʪ ʥʘ ñScout Group LLCò. ʇʨʝʟ 2014 ʛ. ʪʦʡ ʝ ʧʦʩʦʯʝʥ ʟʘ ʝʜʠʥ ʦʪ ʚʲʨʭʦʚʠʪʝ ʣʠʜʝʨʠ ʥʘ ɸʤʝʨʠʢʘ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʟʘʩʣʫʞʘʚʘʱʦʪʦ ʜʦʚʝʨʠʝ ʙʠʟʥʝʩ ʧʦʚʝʜʝʥʠʝ. ʉʦʯʝʥ ʝ ʢʘʪʦ ʠʥʦʚʘʪʦʨ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʥʦʚʠ 

ʧʦʜʭʦʜʠ, ʢʦʠʪʦ ʠʥʪʝʛʨʠʨʘʪ ʢʫʣʪʫʨʘʪʘ, ʝʪʠʢʘʪʘ, ʮʝʥʥʦʩʪʠʪʝ, ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʠ ʧʦʩʪʠʞʝʥʠʷʪʘ. ɼʥʝʩ, David Gebler ʝ 

ʝʢʩʧʝʨʪ ʧʦ ʣʠʜʝʨʩʪʚʦ ʚ ñIndiggo ï the Leadership Platformò. 

https://www.eufunds.bg/
https://www.linkedin.com/in/davidgebler/
http://www8.gsb.columbia.edu/rtfiles/leadership/DGeblerCultureRisk05.pdf
https://community.corporatecompliance.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=5668c673-1a94-4501-8b62-71dc72523ef0
https://community.corporatecompliance.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=5668c673-1a94-4501-8b62-71dc72523ef0
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʉʧʦʨʝʜ Gebler ʢʦʤʧʘʥʠʠʪʝ Ăʠʥʢʦʨʧʦʨʠʨʘʪñ ʪʝʭʥʠʪʝ ʮʝʥʥʦʩʪʠ ʚ ʤʘʪʝʨʠʘʣʠʪʝ ʩʠ ʟʘ 

ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘ ʨʝʢʣʘʤʘ ʚʩʝ ʧʦʚʝʯʝ ʠ ʧʦʚʝʯʝ. ɿʘ ʪʷʭ ʪʦʚʘ ʝ ʧʲʪ, ʧʦ ʢʦʡʪʦ 

ʝʜʥʦʚʨʝʤʝʥʥʦ ʜʘ ʧʨʠʚʣʝʢʘʪ ʥʘʡ-ʜʦʙʨʠʪʝ ʢʘʥʜʠʜʘʪʠ ʠ ʜʘ ʦʪʩʝʷʪ ʦʥʝʟʠ, ʢʦʠʪʦ ʥʷʤʘ ʜʘ 

ʧʘʩʥʘʪ ʜʦʙʨʝ ʥʘ ʢʫʣʪʫʨʘʪʘ ʥʘ ʬʠʨʤʘʪʘ. 

Ăʊʝ ʢʘʟʚʘʪ ʥʘ ʭʦʨʘʪʘ ʧʨʘʚʦ ʚ ʦʯʠʪʝ ï ʊʦʚʘ ʝ, ʟʘ ʢʦʝʪʦ ʥʠʝ ʩʤʝ ʪʫʢñ, ʨʘʟʢʘʟʚʘ Gebler. 

Ăʍʦʨʘʪʘ ʦʙʠʯʘʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʢʦʤʧʘʥʠʠ ʩ ʷʩʥʦ ʠʟʨʝʯʝʥʠ (ʘʨʪʠʢʫʣʠʨʘʥʠ) ʮʝʥʥʦʩʪʠ. ʊʝ 

ʛʨʘʚʠʪʠʨʘʪ ʢʲʤ ʪʝʟʠ ʢʦʤʧʘʥʠʠ, ʧʨʠʚʣʝʯʝʥʠ ʩʘ ʦʪ ʪʷʭ, ʟʘʱʦʪʦ ʥʘʠʩʪʠʥʘ ʟʥʘʷʪ ʚ ʢʘʢʚʦ 

ʚʣʠʟʘʪñ. 

ʉʧʦʨʝʜ Gretchen Weber ñStarbucksò ʝ ʭʨʠʩʪʦʤʘʪʠʝʥ ʧʨʠʤʝʨ ʟʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 

ʩʲʚʧʘʜʝʥʠʝʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʭʦʨʘʪʘ ʩ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʢʘʪʦ ʠʥʩʪʨʫʤʝʥʪ ʟʘ 

ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘ ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ ʥʘ ʨʘʙʦʪʘ ʚ ʧʨʝʜʧʨʠʷʪʠʝʪʦ. ʊʦʡ ʧʦʜʯʝʨʪʘʚʘ, 

ʯʝ ñStarbucksò ʘʨʪʠʢʫʣʠʨʘʪ ʩʚʦʠʪʝ ʮʝʥʥʦʩʪʠ ʥʘʚʩʷʢʲʜʝ ï ʚ ʫʝʙ ʩʘʡʪʘ ʩʠ, ʚ ʤʘʪʝʨʠʘʣʠʪʝ ʩʠ 

ʟʘ ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘ ʨʝʢʣʘʤʘ ʠ ʧʨʦʤʦʮʠʠ, ʠ ʜʦʨʠ ʥʘ ʛʲʨʙʘ ʥʘ ʚʠʟʠʪʥʠʪʝ ʢʘʨʪʠʯʢʠ 

ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. ʏʨʝʟ ʝʜʠʥ ʧʨʦʮʝʩ, ʥʘʨʝʯʝʥ ñMission Reviewò (Ăʇʨʝʛʣʝʜ ʥʘ 

ʤʠʩʠʷʪʘñ), ʢʦʡʪʦ ʥʘʩʲʨʯʘʚʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʚ ñStarbucksò ʩʘ ʥʘʨʠʯʘʥʠ 

Ăʧʘʨʪʥʴʦʨʠñ(!), ʜʘ ʩʧʦʜʝʣʷʪ ʦʪʢʨʠʪʦ ʩ ʣʠʜʝʨʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʙʝʟʧʦʢʦʡʩʪʚʘʪʘ ʩʠ, ʜʘʣʠ 

ʜʘʜʝʥʠ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʜʝʢʣʘʨʘʮʠʷʪʘ ʟʘ ʤʠʩʠʷʪʘ ʡ. 

ʂʦʤʧʘʥʠʷʪʘ ʩʝ ʙʦʨʠ ʜʘ ʙʲʜʝ ʩʠʛʫʨʥʦ, ʯʝ ʪʷ ʥʠʢʦʛʘ ʥʷʤʘ ʜʘ ʩʝ ʦʪʜʘʣʝʯʠ ʪʚʲʨʜʝ ʜʘʣʝʯʝ ʦʪ 

ʧʨʠʥʮʠʧʠʪʝ ʩʠ106. 

ʇʨʘʢʪʠʢʘʪʘ ʥʘ ñMission Reviewò (Ăʇʨʝʛʣʝʜ ʥʘ ʤʠʩʠʷʪʘñ) ʝ ʠʣʶʩʪʨʠʨʘʥʘ ʦʪ Dave 

Pace, ʠʟʧʲʣʥʠʪʝʣʝʥ ʚʠʮʝʧʨʝʟʠʜʝʥʪ ʟʘ ʧʘʨʪʥʴʦʨʩʢʠʪʝ ʨʝʩʫʨʩʠ107 ʩʲʩ ʩʣʫʯʘʡ, ʧʨʠ ʢʦʡʪʦ ʚ 

ʭʦʜʘ ʥʘ Ăʇʨʝʛʣʝʜʘ ʥʘ ʤʠʩʠʷʪʘñ ʝ ʙʠʣ ʟʘʜʘʜʝʥ ʚʲʧʨʦʩʲʪ, ʟʘʱʦ ʚ ʢʦʤʧʘʥʠʷʪʘ ʥʷʤʘ ʧʣʘʪʝʥ 

ʦʪʧʫʩʢ ʟʘ ʨʦʜʠʪʝʣʠ, ʢʦʠʪʦ ʩʘ ʦʩʠʥʦʚʠʣʠ ʜʝʪʝ? 

Ăʊʨʷʙʚʘʰʝ ʜʘ ʧʦʤʠʩʣʠʤ, ʢʘʢʲʚ ʝ ʧʨʘʚʠʣʥʠʷʪ ʦʪʛʦʚʦʨ ʟʘ ʢʦʤʧʘʥʠʷ ʢʘʪʦ ʥʘʰʘʪʘ?ñ, 

ʨʘʟʢʘʟʚʘ Dave Pace. ʉʣʝʜ ʪʨʠ ʩʝʜʤʠʮʠ ʢʦʤʧʘʥʠʷʪʘ ʚʲʚʝʞʜʘ ʜʚʫʩʝʜʤʠʯʥʘ ʧʣʘʪʝʥʘ ʦʪʧʫʩʢʘ 

ʟʘ ʨʦʜʠʪʝʣʠ, ʢʦʠʪʦ ʩʘ ʦʩʠʥʦʚʠʣʠ ʜʝʮʘ. 

ɺ ʜʦʙʘʚʢʘ ʢʲʤ ʩʪʨʝʤʝʞʘ ʜʘ ʠʤʘʪ ʨʝʧʫʪʘʮʠʷ ʥʘ ʢʦʤʧʘʥʠʷ, ʢʦʷʪʦ ʩʝ ʜʲʨʞʠ ʜʦʙʨʝ 

ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ, ñStarbucksò ʝ ʩʲʱʦ ʪʘʢʘ ʠʟʚʝʩʪʥʘ ʩʲʩ ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʩʨʝʜ 

ʦʙʱʥʦʩʪʠʪʝ, ʢʲʜʝʪʦ ʨʘʙʦʪʷʪ ʤʘʛʘʟʠʥʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʠ ʪʘʤ, ʢʲʜʝʪʦ ʩʝ ʦʪʛʣʝʞʜʘ ʢʘʬʝʪʦ. 

ʆʪ ʜʘʨʝʥʠʷ ʥʘ ʤʝʩʪʥʦ, ʥʘʮʠʦʥʘʣʥʦ ʠ ʤʝʞʜʫʥʘʨʦʜʥʦ ʨʘʚʥʠʱʝ, ʧʨʝʟ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

                                                           
106 Weber, Gretchen, The Recruiting Payoff of Social Responsibility, Workforce, January 25-th, 2005, 

http://www.workforce.com/2005/01/25/the-recruiting-payoff-of-social-responsibility/ 
107 Dave Pace ʝ ʠʟʧʲʣʥʠʪʝʣʝʥ ʚʠʮʝʧʨʝʟʠʜʝʥʪ ʟʘ ʧʘʨʪʥʴʦʨʩʢʠʪʝ ʨʝʩʫʨʩʠ ñStarbucksò ʚ ʧʝʨʠʦʜʘ ʶʣʠ 2002 ï ʜʝʢʝʤʚʨʠ 

2007 (ʚʠʞ: https://www.linkedin.com/in/dave-pace-99b4296/). ʆʪ ʤʘʨʪ 2016 ʛ. ʜʦ ʤʦʤʝʥʪʘ ʝ ʧʨʝʟʠʜʝʥʪ (CEO) ʥʘ Jamba 

Juice ï Frisco,  Texas. ʆʪ 2008 ʛ. ʜʦ ʩʝʛʘ ʝ ʧʨʝʟʠʜʝʥʪ ʠ ʥʘ Jonathanôs Stage ï ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʢʦʷʪʦ ʠʤʘ 

ʪʨʠ ʦʩʥʦʚʥʠ ʮʝʣʠ: ʧʦʙʝʜʘ ʚʲʚ ʚʦʡʥʘʪʘ ʩʨʝʱʫ ʣʝʚʢʝʤʠʷʪʘ; ʧʦʜʢʨʝʧʘ ʥʘ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʥʘ ʫʯʝʱʠʪʝ ʨʘʟʣʠʯʥʠ ʜʝʮʘ; 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʩʪʠʧʝʥʜʠʠ ʟʘ ʚʠʩʦʢʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʪʝʘʪʨʘʣʥʦʪʦ ʠʟʢʫʩʪʚʦ. 

https://www.eufunds.bg/
http://www.workforce.com/2005/01/25/the-recruiting-payoff-of-social-responsibility/
https://www.linkedin.com/in/dave-pace-99b4296/
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʦʛʨʘʤʠ ʟʘ ʧʨʝʜʧʦʯʠʪʘʥʠ ʜʦʩʪʘʚʯʠʮʠ, ʢʦʠʪʦ ʥʘʩʲʨʯʘʚʘʪ ʜʦʩʪʘʚʯʠʮʠʪʝ ʜʘ ʙʲʜʘʪ ʧʦʚʝʯʝ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠ ʠ ʜʦ ʦʙʷʚʝʥʦʪʦ ʧʨʝʟ 2005 ʛʦʜʠʥʘ ʥʘʤʝʨʝʥʠʝ ʜʘ ʟʘʨʝʞʜʘ ʤʘʛʘʟʠʥʠʪʝ 

ʩʠ ʩ ʧʨʦʜʫʢʪʠ, ʩʲʜʲʨʞʘʱʠ ʧʦʥʝ 10 ʧʨʦʮʝʥʪʘ ʨʝʮʠʢʣʠʨʘʥʘ ʭʘʨʪʠʷ, ñStarbucksò ʠʤʘ 

ʦʙʝʤʠʩʪʦ ʧʦʨʪʬʦʣʠʦ ʦʪ ʠʥʠʮʠʘʪʠʚʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

Ăʇʨʘʚʠʤ ʛʦ, ʟʘʱʦʪʦ ʪʘʢʘ ʝ ʧʨʘʚʠʣʥʦñ, ʢʘʟʚʘ Dave Pace. Ăʅʦ ʦʪ ʤʦʷ ʛʣʝʜʥʘ ʪʦʯʢʘ, 

ʪʦʚʘ ʝ ʩʲʱʦ ʪʘʢʘ ʠ ʩʪʨʘʭʦʪʝʥ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʥʘʙʠʨʘʥʝ ʥʘ ʧʝʨʩʦʥʘʣ ʠ ʟʘ ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ 

ʥʘ ʨʘʙʦʪʘ ʚ ʢʦʤʧʘʥʠʷʪʘ. ɺ ʥʘʰʠ ʜʥʠ ʭʦʨʘʪʘ ʠʩʢʘʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʢʦʷʪʦ ʩʝ 

ʟʘʩʪʲʧʚʘ ʟʘ ʥʝʱʦ ʦʪʪʘʪʲʢ ʧʝʯʘʣʙʘʪʘ ʠ ʜʦʭʦʜʥʦʩʪʪʘ. ʅʝ ʩʘʤʦ ʟʘ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʫʩʧʝʰʥʦ ʥʘ 

ʋʦʣʩʪʨʠʡʪñ108. 

ɼʘ ʩʪʘʥʝʰ ʧʦ-ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘ ʢʦʤʧʘʥʠʷ ʩʠ ʠʤʘ ʠ ʧʦʪʝʥʮʠʘʣʥʠ ʥʝʜʦʩʪʘʪʲʮʠ ʠ 

ʨʠʩʢʦʚʝ. ʉʧʦʨʝʜ ʮʠʪʠʨʘʥʠʷ ʧʦ-ʛʦʨʝ Gunther Ăʚʲʟʤʦʞʥʦ ʝ ʜʘ ʩʪʘʥʝʰ ʪʚʲʨʜʝ ʜʦʙʨʦ ʤʷʩʪʦ 

ʟʘ ʨʘʙʦʪʘñ. ʊʦʡ ʧʨʠʚʝʞʜʘ ʩʣʫʯʘʡ ʩ ʢʦʤʧʘʥʠʷʪʘ ñHewlett Packardò ʦʪ 1990 ʛʦʜʠʥʘ. ʇʦ 

ʦʥʦʚʘ ʚʨʝʤʝ ʢʦʤʧʘʥʠʷʪʘ ʚʝʯʝ ʙʠʣʘ ʠʟʚʝʩʪʥʘ ʢʘʪʦ ʜʦʙʨʦ ʤʷʩʪʦ, ʢʲʜʝʪʦ ʜʘ ʨʘʙʦʪʠʰ, ʥʦ 

ʪʦʯʥʦ ʪʦʛʘʚʘ, ʧʨʦʩʪʦ ʟʘʱʦʪʦ ʪʝʭʥʦʣʦʛʠʯʥʘʪʘ ʠʥʜʫʩʪʨʠʷ ʩʝ ʝ ʧʨʦʤʝʥʷʣʘ (ʠ ʧʨʦʜʲʣʞʘʚʘ ʜʘ 

ʩʝ ʧʨʦʤʝʥʷ) ʤʥʦʛʦ ʙʲʨʟʦ ʠ ʠʥʦʚʘʮʠʠʪʝ ʩʪʘʚʘʪ ʚʩʝ ʧʦ-ʚʘʞʥʠ ʠ ʧʦ-ʚʘʞʥʠ ʦʪ ʚʩʷʢʦʛʘ, 

ʠʟʢʣʶʯʠʪʝʣʥʦ ʜʨʫʞʝʣʶʙʥʠʪʝ ʠ ʜʦʙʨʦʥʘʤʝʨʝʥʠ ʧʦʣʠʪʠʢʠ ʢʲʤ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ñHewlett Packardò ʟʘʧʦʯʚʘ ʜʘ ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʥʝʜʦʩʪʘʪʲʢ. 

ɿʘ ʪʦʟʠ ʝʧʠʟʦʜ Gunther ʩʠ ʩʧʦʤʥʷ ʩʣʝʜʥʦʪʦ: Ăʭʦʨʘʪʘ ʤʠ ʢʘʟʚʘʪ, ʯʝ ʦʪ ʦʧʨʝʜʝʣʝʥ 

ʤʦʤʝʥʪ ʥʘʪʘʪʲʢ, ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʧʦʩʪʲʧʚʘʣʠ ʥʘ ʨʘʙʦʪʘ ʚ ñHewlett Packard 

ʥʘʡ-ʚʝʯʝ ʟʘʨʘʜʠ ʩʝʤʝʡʥʠʷʪ ʜʫʭ, ʢʲʤ ʢʦʡʪʦ ʝ ʦʨʠʝʥʪʠʨʘʥʘ ʢʦʤʧʘʥʠʷʪʘ ʠ ʟʘʨʘʜʠ 

ʜʨʫʛʘʨʩʪʚʦʪʦ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ (camaraderie) ʠ ʬʠʨʤʘʪʘ ʟʘʧʦʯʥʘ ʜʘ ʛʫʙʠ ʢʦʥʢʫʨʝʥʪʥʦʪʦ 

ʩʠ ʧʨʝʜʠʤʩʪʚʦ. ɺ ʙʠʟʥʝʩʘ, ʚʘʰʘʪʘ ʩʠʣʘ ʤʦʞʝ ʜʘ ʩʪʘʥʝ ʚʘʰʘ ʩʣʘʙʦʩʪñ. 

ɺ ʩʪʘʪʠʷ ʦʪ 2014 ʛʦʜʠʥʘ Jones, Willness ʠ Madey ʟʘʣʘʛʘʪ ʭʠʧʦʪʝʟʘʪʘ, ʯʝ ʙʠʟʥʝʩ 

ʬʠʨʤʠʪʝ ʩ ʷʨʢʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠʚʣʠʯʘʪ 

ʧʦʚʝʯʝ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ (Jones, Willness ʠ Madey 2014109). ɺ ʪʷʭʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 

ʧʦʩʪʫʣʠʨʘ ʪʨʠ ʬʘʢʪʦʨʘ: ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʠʤʘʪ ʛʦʨʜʦʩʪ; ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʦʯʘʢʚʘʪ ʜʘ ʩʝ 

ʛʦʨʜʝʷʪ ʦʪ ʚʢʣʶʯʚʘʥʝʪʦ ʩʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ; ʚʲʟʧʨʠʝʪʠʪʝ ʦʪ ʪʷʭ ʮʝʥʥʦʩʪʠ ʩʲʚʧʘʜʘʪ ʩ ʪʝʟʠ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʪʝʭʥʠʪʝ ʦʯʘʢʚʘʥʠʷ ʟʘ ʪʦʚʘ ʢʘʢ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʝ ʦʪʥʘʩʷ ʩʲʩ ʩʚʦʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. 

                                                           
108 Weber, Gretchen, The Recruiting Payoff of Social Responsibility, Workforce, January 25-th, 2005, 

http://www.workforce.com/2005/01/25/the-recruiting-payoff-of-social-responsibility/ 
109 Jones, David A., Chelsea R. Willness and Sarah Madey, Why Are Job Seekers Attracted by Corporate Social Performance 

? Experimental and Field Tests of Three Signal ï Based Mechanisms, Academy of Management Journal, Vol. 57, No 2, April 

2014, pp. 383 ï 404, http://www.ioatwork.com/how-corporate-social-performance-attracts-job-seekers/  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʝ ʦʧʠʨʘʪ ʚ ʨʘʙʦʪʘʪʘ ʩʠ ʥʘ ʩʠʛʥʘʣʥʘʪʘ ʪʝʦʨʠʷ (Rynes 1991110). 

ʂʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʠʟʧʨʘʱʘ ʩʠʛʥʘʣʠ ʢʲʤ ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ, 

ʢʦʠʪʦ ʠʥʬʦʨʤʠʨʘʪ ʪʝʭʥʠʪʝ ʚʲʟʧʨʠʷʪʠʷ ʠ ʦʯʘʢʚʘʥʠʷ ʦʪʥʦʩʥʦ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʯʨʝʟ ʪʝʟʠ, 

ʙʘʟʠʨʘʥʠ ʥʘ ʩʠʛʥʘʣʠ ʤʝʭʘʥʠʟʤʠ, ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʞʝ ʚ ʢʨʘʷ ʥʘ 

ʢʨʘʠʱʘʪʘ ʜʘ ʧʦʚʣʠʷʝ ʥʘ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʪʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʢʲʤ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

ɺ ʜʨʫʛʦ ʠʟʩʣʝʜʚʘʥʝ, ʧʨʦʚʝʜʝʥʦ ʦʪ Catano ʠ Hines (2015111), ʝ ʦʧʨʝʜʝʣʝʥʦ 

ʚʣʠʷʥʠʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ 

ʨʘʙʦʪʘ ʦʪ Ăʤʠʣʝʥʠʫʤʥʦʪʦñ ʧʦʢʦʣʝʥʠʝ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʠʥʬʦʨʤʘʮʠʷʪʘ 

ʥʘ ʧʦʣʠʪʠʢʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʧʦʤʘʛʘ ʟʘ ʟʘʩʠʣʚʘʥʝʪʦ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʟʘ 

ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, Slaughter ʠ Greguras (2009112) ʩʘ ʫʙʝʜʝʥʠ, ʯʝ ʣʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ 

ʮʝʥʥʦʩʪʠ ʠ ʫʙʝʞʜʝʥʠʷ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʠʤʘʪ ʛʦʣʷʤʘ ʪʝʞʝʩʪ ʧʨʠ ʪʝʭʥʠʷ ʠʟʙʦʨ ʥʘ 

ʨʘʙʦʪʦʜʘʪʝʣ. ʇʦʣʠʪʠʢʘʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ñper seò ʤʦʞʝ ʠ ʜʘ ʥʝ ʝ 

ʜʦʩʪʘʪʲʯʥʘ ʟʘ ʜʘ ʧʨʠʚʣʠʯʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ. ɿʘʪʦʚʘ ʜʦʩʪʘʪʲʯʥʘʪʘ ʧʦ ʦʙʝʤ 

ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʫʩʣʦʚʠʷʪʘ ʥʘ ʥʘʙʠʨʘʥʝ ʥʘ ʨʘʙʦʪʘ, ʧʣʶʩ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʤʦʛʘʪ ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʜʘ ʧʦʤʦʛʥʘʪ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ 

ʨʘʙʦʪʘ ʜʘ ʚʟʝʤʘʪ ʦʩʥʦʚʘʪʝʣʥʦ ʨʝʰʝʥʠʝ, ʜʘʣʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʧʘʩʚʘʪ ʥʘ 

ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ ʮʝʥʥʦʩʪʠ ʠʣʠ ʥʝ113. ʃʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ ʮʝʥʥʦʩʪʠ ʠʛʨʘʷʪ ʚʘʞʥʘ ʨʦʣʷ 

ʧʨʠ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥʘ ʨʘʙʦʪʥʘ ʨʲʢʘ. 

 

                                                           
110 Rynes, Sara L., Recruitment, job choice and post-hire consequences, In: Dunnette, Marvin D. and Leaetta M. Hough (Eds.), 

Handbook of Industrial and Organizational Psychology, Vol. 2, 1991, pp. 399 ï 444, Consulting Psychologists Press, 

California, https://www.researchgate.net/publication/37150563_Recruitment_Job_Choice_and_Post-

Hire_Consequences_A_Call_For_New_Research_Directions  
111 Catano V. M. and H. Morrow Hines, The Influence of Corporate Social Responsibility, Psychologically Wealthy 

Workplaces and Individual Values in Attracting Millenial Job Applicants, Canadian Journal of Behavioural Science / Revue 

canadiennedes sciences du comportement, December 14-th, 2015. 
112 Slaughter, Jerel E. and Gary J. Greguras, Initial Attraction to Organizations: The Influence of trait inferences, International 

Journal of Selection and Assessment, Vol. 17, No 1, March 2009, 

https://www.academia.edu/31596956/Initial_Attraction_to_Organizations_The_influence_of_trait_inferences  
113 ɺʠʞ ʩʲʱʦ ʪʘʢʘ ʚ: Jones, David A., Chelsea R. Willness and Sarah Madey, Why Are Job Seekers Attracted by Corporate 

Social Performance ? Experimental and Field Tests of Three Signal ï Based Mechanisms, Academy of Management Journal, 

Vol. 57, No 2, April 2014, pp. 383 ï 404, http://www.ioatwork.com/how-corporate-social-performance-attracts-job-seekers/ , 

ʢʘʢʪʦ ʠ ʚ: Gully, Stanley M., Jean M. Philips, William G. Castellano, Kyongji Han and Andrea Kim, A Mediated Moderation 

Model of Recruiting Socially and Environmently responsible Job Applicants, Personnel Psychology, Vol. 66, Issue 4, 

December 2013, pp. 935 ï 973, 

https://www.researchgate.net/publication/259555018_A_Mediated_Moderation_Model_of_Recruiting_Socially_and_Enviro

nmentally_Responsible_Job_Applicants  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

2.5. Ăɺʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (PCC), ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ 

ʇʦʜ ʪʘʢʘ ʥʘʨʝʯʝʥʦʪʦ Ăʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (Perceived 

Corporate Citizenship - PCC) ʩʝ ʨʘʟʙʠʨʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʦʪʜʝʣʥʠʷʪ ʯʦʚʝʢ, ʩʲʩ ʩʚʦʷʪʘ 

ʠʥʜʠʚʠʜʫʘʣʥʦʩʪ, ʚʲʟʧʨʠʝʤʘ ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʢʘʪʦ ʠʟʧʲʣʥʷʚʘʱʘ ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, 

ʧʨʘʚʥʠʪʝ, ʝʪʠʯʥʠʪʝ ʠ ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ, ʚʲʟʣʦʞʝʥʠ ʥʘ ʬʠʨʤʘʪʘ ʦʪ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ (Maignan and Ferrell 2000)114. 

ʊʘʟʠ ʢʦʥʮʝʧʪʫʘʣʠʟʘʮʠʷ ʩʝ ʦʪʥʘʩʷ ʜʦ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʦʮʝʥʢʠ ʠ ʠʥʪʝʨʧʨʝʪʘʮʠʠ ʥʘ 

ʙʠʟʥʝʩ ʜʝʡʥʦʩʪʪʘ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʠ ʩʲʚʩʝʤ ʥʝ ʥʝʧʨʝʤʝʥʥʦ ʜʦ ʜʝʡʩʪʚʠʪʝʣʥʠ, ʘʢʪʫʘʣʥʠ 

ʜʝʡʩʪʚʠʷ ʥʘ ʬʠʨʤʘʪʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʨʘʟʛʣʝʞʜʘʥʠʷʪ Ăʢʦʥʩʪʨʫʢʪò ʧʨʝʜʩʪʘʚʣʷʚʘ 

ʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (perceived corporate citizenship - PCC), ʝʜʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʘ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʥʘ ʩʪʝʧʝʥʪʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʠ ʚʘʞʥʦʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ 

ʧʨʦʮʝʩʠ, ʜʝʡʥʦʩʪʠ ʠ ʧʦʣʠʪʠʢʠ, ʠʤʘʱʠ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. ɺʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC), ʚ ʢʘʯʝʩʪʚʦʪʦ ʤʫ ʥʘ 

ʚʲʟʧʨʠʝʤʘʥʝ ʥʘ ʜʘʜʝʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʝ ʩʘʤʦ ʧʦ ʩʝʙʝ ʩʠ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʜʘʜʝʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʘ ʣʠʯʥʦʩʪ, ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ, ʟʘ ʜʘ ʧʨʘʚʠ ʧʨʝʮʝʥʢʠ ʟʘ ʪʨʫʜʦʚʠʷ ʞʠʚʦʪ ʠ ʟʘ 

ʦʯʘʢʚʘʥʠʷʪʘ ʦʪ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʪʘʤ. 

ʅʠʝ, ʧʲʨʚʦ, ʨʘʟʛʣʝʞʜʘʤʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʚ 

ʢʦʥʪʝʢʩʪʘ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʟʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʠ ʚʪʦʨʦ ï ʨʘʟʛʣʝʞʜʘʤʝ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʨʦʣʠʪʝ ʚ ʨʘʙʦʪʘʪʘ ʥʘ 

ʨʘʙʦʪʥʠʢʘ ʠʣʠ ʩʣʫʞʠʪʝʣʷ. ʇʦʚʝʯʝʪʦ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ, ʨʘʟʛʣʝʞʜʘʱʠ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʩʦʮʠʘʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʪʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ ʩʘ ʩʝ 

ʬʦʢʫʩʠʨʘʣʠ ʚʲʨʭʫ ʚʲʟʧʨʠʝʤʘʥʠʷ ʦʙʨʘʟ (ʠʤʠʜʞ) ʥʘ ʧʦʪʝʥʮʠʘʣʥʠʷ ʨʘʙʦʪʦʜʘʪʝʣ. 

ʊʦʟʠ ʢʦʨʧʫʩ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʩʝ ʢʦʨʝʥʠ ʚ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʚ ʪʝʦʨʠʷʪʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ 

ʠʜʝʥʪʠʯʥʦʩʪ ʠ ʥʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʦʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʩ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʦʩʪʠ, ʢʘʪʦ 

ʮʷʣʦ ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ ʧʦʣʦʞʠʪʝʣʥʘ ʠʜʝʷ ʠ ʦʙʱʘ ʧʨʝʜʩʪʘʚʘ ʟʘ ʩʘʤʠʪʝ ʩʝʙʝ ʩʠ, ʢʦʷʪʦ ʩʝ ʚʣʠʷʝ 

ʦʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʯʣʝʥʩʪʚʦ (Dutton, Dukerich ʠ Harquail 1994)115. ʀʟʩʣʝʜʚʘʥʠʷʪʘ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʙʣʘʛʦʧʨʠʷʪʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʠʤʠʜʞʠ (ʦʙʨʘʟʠ) ʩʘ ʩʚʲʨʟʘʥʠ ʚ 

ʧʦʣʦʞʠʪʝʣʥʘ ʚʨʲʟʢʘ ʩ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ (Fombrun, Gardenberg ʠ 

                                                           
114 Maignan, Isabelle and O. C. Ferrell, Measuring corporate citizenship in two countries: The case of the United States and 

France, Journal of Business Ethics, Vol. 23, Issue 3, 2000, pp. 283 ï 297, 

https://link.springer.com/article/10.1023/A:1006262325211  
115 Dutton, Jane E., Janet M. Dukerich and Celia V. Harquail, Organizational Images and Member Identification, 

Administrative Science Quarterly, Vol. 39, No 2, June 1994, pp. 239 ï 263, http://webuser.bus.umich.edu/janedut/identity/asq-

dutton.pdf 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

Barnett 2000)116. ʇʦ-ʥʘʪʘʪʲʢ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʧʦʢʘʟʚʘʪ, ʯʝ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʨʘʟʛʣʝʞʜʘʥʠ ʠ 

ʚʠʞʜʘʥʠ ʢʘʪʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠ ʩʘ ʧʨʠʚʣʝʢʘʪʝʣʥʠ ʟʘ ʧʦʪʝʥʮʠʘʣʥʠ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ117. ʊʲʨʩʝʱʠʪʝ ʨʘʙʦʪʘ ʢʘʪʦ ʮʷʣʦ ʩʘ ʧʨʠʚʣʝʯʝʥʠ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʢʲʤ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʠʟʛʣʝʞʜʘʪ ʜʘ ʠʤʘʪ ʧʦʟʠʪʠʚʥʘ ʨʝʧʫʪʘʮʠʷ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʠ ʧʦʪʲʨʩʷʪ ʨʘʙʦʪʘ ʪʘʤ. 

ɺʧʨʦʯʝʤ ʮʠʪʠʨʘʥʘʪʘ ʧʦ-ʛʦʨʝ ʧʫʙʣʠʢʘʮʠʷ ʥʘ Maignan ʠ Ferrell (2000118) ʩʝ ʙʘʟʠʨʘ 

ʥʘ ʤʘʱʘʙʥʦ ʧʨʦʫʯʚʘʥʝ ʥʘ ʥʘʣʠʯʥʘʪʘ ʥʘʫʯʥʘ ʣʠʪʝʨʘʪʫʨʘ ʠ ʥʘ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʪʝʨʝʥ, ʢʘʪʦ 

ʚ ʥʝʷ ʩʝ ʧʨʝʜʣʘʛʘ ʢʦʥʮʝʧʪʫʘʣʠʟʠʨʘʥʝ (ʠʟʷʩʥʷʚʘʥʝ ʥʘ ʧʦʥʷʪʠʝʪʦ) ʠ ʦʧʝʨʘʮʠʦʥʘʣʠʟʠʨʘʥʝ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʩ ʦʩʦʙʝʥʦ ʚʥʠʤʘʥʠʝ ʢʲʤ ʜʚʝ ʩʪʨʘʥʠ ï ʉʲʝʜʠʥʝʥʠʪʝ ʱʘʪʠ 

ʠ ʌʨʘʥʮʠʷ. ʇʨʦʫʯʚʘʥʝ ʥʘ 210 ʘʤʝʨʠʢʘʥʩʢʠ ʠ ʥʘ 120 ʬʨʝʥʩʢʠ ʤʝʥʠʜʞʲʨʠ, ʜʘʚʘ ʧʦʜʢʨʝʧʘ 

ʟʘ ʧʨʝʜʣʦʞʝʥʘʪʘ ʦʪ ʘʚʪʦʨʠʪʝ ʜʝʬʠʥʠʮʠʷ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ, ʢʘʪʦ 

Ăʢʦʥʩʪʨʫʢʪ, ʢʦʡʪʦ ʚʢʣʶʯʚʘ ʯʝʪʠʨʠʪʝ ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ, ʢʦʨʝʣʠʨʘʱʠ ʩʝ ʬʘʢʪʦʨʠ ʥʘ 

ʠʢʦʥʦʤʠʯʝʩʢʦʪʦ, ʧʨʘʚʥʦʪʦ, ʝʪʠʯʥʦʪʦ ʠ ʜʠʩʢʨʝʮʠʦʥʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦò. ɺ ʩʪʘʪʠʷʪʘ ʩʘ 

ʨʘʟʛʣʝʜʘʥʠ ʠ ʚʲʟʤʦʞʥʠʪʝ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʚ ʧʨʷʢʘʪʘ ʨʘʙʦʪʘ ʥʘ 

ʤʝʥʠʜʞʲʨʠʪʝ. 

ɼʨʫʛʠ ʠʟʩʣʝʜʚʘʥʠʷ ʜʝʤʦʥʩʪʨʠʨʘʪ ʧʦʣʦʞʠʪʝʣʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʚʲʟʧʨʠʝʤʘʥʦʪʦ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ (Maignan ʠ 

Hult 1999)119. ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʩʘʤʦʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʙʠʟʥʝʩ 

ʜʝʡʥʦʩʪʠʪʝ, ʢʦʠʪʦ ʠʤʘʪ ʙʣʘʛʦʧʨʠʷʪʝʥ ʠʤʠʜʞ (ʦʙʨʘʟ) ʠ ʥʘʛʣʘʩʠʪʝ ʥʘ ʟʘʝʪʠʪʝ ʜʦ ʛʦʣʷʤʘ 

                                                           
116 Fombrun, Charles J., Naomi A. Gardenberg, Michael L. Barnett, Opportunity Platforms and Safety Nets: Corporate 

Citizenship and Reputational Risk, Business and Society Review, Vol. 105, No 1, 2000, pp. 85 ï 106, 

http://www.mv.helsinki.fi/home/aula/Top20/fombrunetal2002.pdf ; ʚʠʞ ʩʲʱʦ ʠ ʜʦʩʪʘ ʧʦ-ʩʪʘʨʘʪʘ ʨʘʙʦʪʘ: Rynes, Sara L., 

Robert D. Bretz Jr. and Barry A. Gerhart, The Importance of Recruitment in Job Choice: a Different Way of Looking, (CAHRS 

Working Paper #90-24), 1990, Ithaca, Ney York, Cornell University, School of Industrial and Labor Relations, Center for 

Advanced Human Resource Studies,                                                                        

http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1388&context=cahrswp  
117 ɺʠʞ ʚʝʯʝ ʮʠʪʠʨʘʥʠʪʝ ʨʘʙʦʪʠ ʥʘ: Backhaus, Kristin B., Brett A. Stone and Karl Heiner, Exploring the Relationship between 

Corporate Social Performance and Employer Attractiveness, Business and Society, Vol. 49, Issue 2, September 1-sy, 2002, pp. 

292 ï 318, http://journals.sagepub.com/doi/abs/10.1177/0007650302041003003  , ʢʘʢʪʦ ʠ: Greenberg, Daniel W. and Daniel 

B. Turban, Corporate Social Performance as a Competitive Advantage in Attracting a Quality Workforce, Business and Society, 

Vol. 39, No 3, September 2000, https://business.missouri.edu/sites/default/files/publication/greening_turban_2000_bs_1.pdf  , 

ʘ ʩʲʱʦ ʪʘʢʘ ʠ: Turban, Daniel B. and Greening, Daniel W., Corporate social performance and organizational attractiveness to 

prospective employees, Academy of Management Journal, Vol. 40, No 3, 1996, pp. 658 ï 672, 

https://business.missouri.edu/sites/default/files/publication/turban_greening_1997_amj.pdf  
118 Maignan, Isabelle and O. C. Ferrell, Measuring corporate citizenship in two countries: The case of the United States and 

France, Journal of Business Ethics, Vol. 23, Issue 3, 2000, pp. 283 ï 297, 

https://link.springer.com/article/10.1023/A:1006262325211  
119 Maignan, Isabelle, O. C. Ferrell and G. Tomas M. Hult, Corporate Citizenship: Cultural Antecedents and Business Benefits, 

Journal of the Academy of Marketing Science, Vol. 27, No 4, 1999, pp. 455 ï 469, http://e-businessethics.com/wp-

content/uploads/Corporate-Citizenship.pdf ; ʚʠʞ ʩʲʱʦ ʠ ʚ: Peterson, Richard A. and N. Anand, The Production of Culture 

Perspective, Annual Review of Sociology, Vol. 30, 2004, pp. 311 ï 334, https://www.sfu.ca/cmns/courses/2011/488/1-

Readings/Peterson_ProductionofCulture.pdf  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʪʝʧʝʥ ʩʝ ʚʣʠʷʷʪ ʧʦ ʧʦʣʦʞʠʪʝʣʝʥ ʥʘʯʠʥ ʯʨʝʟ ʯʣʝʥʩʪʚʦʪʦ ʚ ʪʘʢʘʚʘ ʦʨʛʘʥʠʟʘʮʠʷ (Dutton, 

Dukerich ʠ Harquail 1994)120. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʠʟʩʣʝʜʚʘʥʝ ʥʘ Peterson, ʧʫʙʣʠʢʫʚʘʥʦ ʧʨʝʟ 2004 ʛʦʜʠʥʘ, ʧʦʢʘʟʚʘ, 

ʯʝ ʧʨʠ ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠʪʝ ʢʘʜʨʠ ʠʤʘ ʜʦʢʘʟʘʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʚʲʟʧʨʠʝʤʘʥʠʷʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʆʱʝ ʧʦ-ʚʘʞʥʘ ʝ 

ʢʦʥʩʪʘʪʘʮʠʷʪʘ, ʥʘʧʨʘʚʝʥʘ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ, ʯʝ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩ ʦʪʜʘʜʝʥʦʩʪʪʘ ʥʘ 

ʨʘʙʦʪʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʧʦ-ʩʠʣʥʘ ʠ ʧʦ-ʟʜʨʘʚʘ ʩʨʝʜ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ 

ʚʷʨʚʘʪ ʤʥʦʛʦ ʩʝʨʠʦʟʥʦ ʚʲʚ ʚʘʞʥʦʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ 

ʦʪʜʝʣʥʠʪʝ ʙʠʟʥʝʩ ʜʝʡʥʦʩʪʠ (Peterson 2004)121. 

ʈʝʟʫʣʪʘʪʠʪʝ ʩʲʱʦ ʪʘʢʘ ʩʦʯʘʪ, ʯʝ ʝʪʠʯʥʦʪʦ ʠʟʤʝʨʝʥʠʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ 

ʛʨʘʞʜʘʥʩʪʚʦ ʚʝʱʘʝ ʧʦ-ʩʠʣʥʦ ʘʥʛʘʞʠʨʘʥʦʩʪ ʥʘ ʧʝʨʩʦʥʘʣʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, ʧʨʘʚʥʠʪʝ ʠ ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʤʝʨʢʠ. ʀ ʧʦʩʣʝʜʥʦ, ʥʦ ʥʝ ʧʦ ʟʥʘʯʝʥʠʝ, 

ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Peterson ʧʦʢʘʟʚʘʪ, ʯʝ ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʤʝʨʢʠ ʩʝ ʘʩʦʮʠʠʨʘʪ 

ʧʦ-ʩʠʣʥʦ ʩ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʧʨʠ ʞʝʥʠʪʝ ï ʨʘʙʦʪʥʠʯʢʠ ʠ ʩʣʫʞʠʪʝʣʢʠ122. 

ɺ ʥʘʯʘʣʦʪʦ ʥʘ ʚʝʢʘ Backhaus, Stone ʠ Heiner ʦʪʢʨʠʚʘʪ, ʯʝ ʥʝʟʘʚʠʩʠʤʦ, ʯʝ 

ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʝ ʚʘʞʥʘ ʥʘ ʚʩʠʯʢʠ ʝʪʘʧʠ ʥʘ ʪʲʨʩʝʥʝʪʦ ʥʘ ʨʘʙʦʪʘ, ʪʦ ʪʷ ʝ ʦʪ ʥʘʡ-

ʩʲʱʝʩʪʚʝʥʦ ʟʥʘʯʝʥʠʝ ʪʦʛʘʚʘ, ʢʦʛʘʪʦ ʪʲʨʩʝʱʠʷʪ ʨʘʙʦʪʘ ʧʨʝʮʝʥʷʚʘ ʘʢʪʫʘʣʥʦ ʧʨʝʜʣʦʞʝʥʠʝ 

ʟʘ ʨʘʙʦʪʘ, ʢʦʝʪʦ ʤʫ ʝ ʥʘʧʨʘʚʝʥʦ123. 

 

ʍʠʧʦʪʝʟʠ ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʥʘ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ʩ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʪʝʟʠ ʢʦʥʩʪʘʪʘʮʠʠ, ʧʨʝʟ 2011 ʛʦʜʠʥʘ, Evans ʠ Davis ʬʦʨʤʫʣʠʨʘʪ 

ʧʦʨʝʜʠʮʘ ʦʪ ʭʠʧʦʪʝʟʠ, ʧʲʨʚʘʪʘ, ʦʪ ʢʦʠʪʦ ʝ: ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ï 

PCC ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʚʨʲʟʢʘ ʩ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʘ ʟʘ ʨʘʙʦʪʘ (Evans ʠ Davis 

2011)124. ʊʝ ʩʘ ʢʦʥʩʪʘʪʠʨʘʣʠ, ʯʝ ʜʦʨʠ ʩʣʝʜ ʢʘʪʦ ʪʲʨʩʝʱʠʷʪ ʨʘʙʦʪʘ ʝ ʧʨʠʚʣʝʯʝʥ ʦʪ ʜʘʜʝʥʘ 

                                                           
120 Dutton, Jane E., Janet M. Dukerich and Celia V. Harquail, Organizational Images and Member Identification, 

Administrative Science Quarterly, Vol. 39, No 2, June 1994, pp. 239 ï 263, http://webuser.bus.umich.edu/janedut/identity/asq-

dutton.pdf  
121 Peterson, Dane K., The Relationship Between Perceptions of Corporate Citizenship and Organizational Commitment, 

Business & Society, Vol. 43, Issue 3, 2004, pp. 296 ï 319, http://journals.sagepub.com/doi/abs/10.1177/0007650304268065  
122 ʇʘʢ ʪʘʤ. 
123 Backhaus, Kristin B., Brett A. Stone and Karl Heiner, Exploring the Relationship between Corporate Social Performance 

and Employer Attractiveness, Business and Society, Vol. 49, Issue 2, September 1-sy, 2002, pp. 292 ï 318, 

http://journals.sagepub.com/doi/abs/10.1177/0007650302041003003  
124 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf ; ɺʠʞ ʩʲʱʦ ʪʘʢʘ ʠ ʚ: Evans, W. Randy, Walter D. Davis and Dwight D. Frink, An Examination of Employee 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʩʝ ʩʲʛʣʘʩʷʚʘ ʩ ʥʘʧʨʘʚʝʥʦʪʦ ʤʫ ʧʨʝʜʣʦʞʝʥʠʝ ʟʘ ʨʘʙʦʪʘ, ʦʩʪʘʚʘ ʚʲʧʨʦʩʲʪ 

ʜʘʣʠ ʚʲʟʧʨʠʝʪʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʩʝ ʦʪʨʘʟʠ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪʠʪʝ ʥʘ 

ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʥʘ ʥʘʝʪʠʷ ʥʘ ʨʘʙʦʪʘ. ʀʥʜʠʚʠʜʫʘʣʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʝ 

ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʬʫʥʢʮʠʷ ʥʘ ʪʦʚʘ, ʢʘʢ ʦʪʜʝʣʥʘʪʘ ʣʠʯʥʦʩʪ ʜʝʬʠʥʠʨʘ ʥʝʛʦʚʠʪʝ ʠʣʠ 

ʥʝʡʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ ʧʨʠ ʨʦʣʷʪʘ, ʢʦʷʪʦ ʠʛʨʘʝ ʚ ʨʘʙʦʪʘʪʘ ʩʠ. 

ɺ ʪʘʟʠ ʩʪʫʜʠʷ Evans ʠ Davis, ʠʟʧʦʣʟʚʘʪ ʦʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ Murphy ʠ Jackson ʟʘ 

Ăʨʘʙʦʪʥʠʪʝ ʨʦʣʠñ. ʈʘʙʦʪʥʠʪʝ ʨʦʣʠ ʩʘ Ăʦʙʱʠʷʪ (ʧʲʣʥʠʷʪ) ʥʘʙʦʨ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪʠ ʟʘ 

ʠʟʧʲʣʥʝʥʠʝ, ʩʚʲʨʟʘʥʠ ʩ ʪʨʫʜʦʚʘʪʘ ʟʘʝʪʦʩʪ ʥʘ ʜʘʜʝʥʦ ʣʠʮʝñ (Murphy ʠ Jackson 1999, p. 

335)125. ʊʷ ʚʢʣʶʯʚʘ ʢʘʢʪʦ ʬʦʨʤʘʣʥʦ ʜʝʬʠʥʠʨʘʥʠʪʝ ʝʣʝʤʝʥʪʠ ʦʪ ʝʜʥʘ ʜʣʲʞʥʦʩʪʥʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ, ʪʘʢʘ ʠ ʟʘʜʘʯʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʬʦʨʤʘʣʠʟʠʨʘʥʠ ʥʦ ʚʲʟʥʠʢʚʘʪ ʦʪ ʩʦʮʠʘʣʥʘʪʘ 

ʩʠʩʪʝʤʘ. ʇʦ ʪʦʟʠ ʥʘʯʠʥ ʨʘʙʦʪʥʠʪʝ ʨʦʣʠ ʩʘ ʢʦʛʥʠʪʠʚʥʠ ʢʦʥʩʪʨʫʢʮʠʠ (ʠʣʠ Ăʢʦʥʩʪʨʫʢʪʠñ), 

ʙʘʟʠʨʘʥʠ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʘʪʨʠʙʫʪʠ ʠ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʚʲʟʧʨʠʷʪʠʷ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ 

(Katz and Kahn 1978126, Morrison 1994127, p. 1544). 

ʉʲʦʪʚʝʪʥʦ, Evans ʠ Davis ʦʧʨʝʜʝʣʷʪ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ 

ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘʪʘ ʨʦʣʷ (CSR work role definition) ʢʘʪʦ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ 

ʨʘʙʦʪʥʠʢʲʪ ʠʣʠ ʩʣʫʞʠʪʝʣʷʪ ʦʧʨʝʜʝʣʷ ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, ʧʨʘʚʥʠʪʝ, ʝʪʠʯʥʠʪʝ ʠ 

ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ ʢʘʪʦ Ăʜʝʡʥʦʩʪʠ ʚ ʨʦʣʷʪʘñ128. 

ɼʦʢʲʤ 2011 ʛʦʜʠʥʘ, ʢʦʛʘʪʦ Evans ʠ Davis ʧʫʙʣʠʢʫʚʘʪ ʩʪʫʜʠʷʪʘ ʩʠ, ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ ʧʦʚʝʜʝʥʠʷ ʚʩʝ ʦʱʝ ʥʝ ʩʘ ʙʠʣʠ ʦʙʝʢʪ ʥʘ ʥʘʫʯʝʥ ʠʥʪʝʨʝʩ ʚ ʨʘʤʢʠʪʝ 

ʥʘ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʥʘ ʨʘʙʦʪʥʠʪʝ ʨʦʣʠ. ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ, ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʥʘ 

ʦʧʨʝʜʝʣʝʥʠʷʪʘ ʟʘ ʨʘʙʦʪʥʠʪʝ ʨʦʣʠ ʩʘ ʜʘʣʠ ʠʥʬʦʨʤʘʮʠʷ ʥʘ Evans ʠ Davis, ʢʘʢ 

ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʬʘʢʪʦʨʠ ʠ ʩʦʮʠʘʣʥʠʷʪ ʢʦʥʪʝʢʩʪ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ ʟʘ 

ʧʦʚʝʜʝʥʠʷʪʘ, ʢʦʠʪʦ ʩʘ Ăʚʲʪʨʝ ʚ ʨʦʣʠʪʝñ ʠ ʟʘ ʧʦʚʝʜʝʥʠʷʪʘ, ʢʦʠʪʦ ʩʘ Ăʠʟʚʲʥ ʨʦʣʠʪʝñ. 

                                                           
Reactions to Perceived Corporate Citizenship, Journal of Applied Psychology, Vol. 41, Issue 4, 2011, pp. 938 ï 964, 

http://psychsource.bps.org.uk/details/journalArticle/3048581/An-Examination-of-Employee-Reactions-to-Perceived-

Corporate-Citizenship.html  
125 Murphy, Patrice R. and Susan E. Jackson, Managing Work Role Performance: Challenges for twenty ï First ï Century 

Organizations and Their Employees, In: Ilgen D. R. and E. D. Pulakos (Eds.), The Changing Nature of Performance: 

Implications for Staffing, Motivation and Development, Chapter 10, Jossey-Bass, San Francisco, 1999, pp. 325 ï 365, 

https://www.researchgate.net/publication/309236777_Managing_Work-

Role_Performance_Challenges_for_21st_Century_Organizations_and_Employees  
126 Katz, Daniel and Robert L. Kahn, The Social Psychology of Organizations, Second Edition, John Wiley, New York, 1978.  
127 Morrison, Elizabeth Wolfe, Role Definitions and Organizational Citizenship Behaviour: The Importance of the Employeeôs 

Perspective, The Academy of Management Journal, Vol. 37, No 6, December 1994, pp. 1543 ï 1567, 

https://www.jstor.org/stable/256798?seq=2#page_scan_tab_contents 
128 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Applicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʀ ʜʦ ʜʥʝʩ ʩʘ ʧʨʘʚʝʥʠ ʤʘʣʢʦ ʠʟʩʣʝʜʚʘʥʠʷ, ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ 

ʨʝʘʢʮʠʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ. ʀʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Evans, Davis ʠ Frink (2011129) 

ʝ ʦʧʠʪ ʜʘ ʩʝ ʨʘʟʙʝʨʝ ʧʦ-ʜʦʙʨʝ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʩʝ ʦʪʨʘʟʷʚʘ 

ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʠ ʥʘ ʯʫʚʩʪʚʘʪʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʪʦ 

ʩʝ ʧʨʦʫʯʚʘ ʟʘʣʦʞʝʥʠʷʪ ʢʘʪʦ ʠʟʭʦʜʥʘ ʭʠʧʦʪʝʟʘ ʧʦʣʦʞʠʪʝʣʝʥ ʝʬʝʢʪ ʦʪ ʪʘʢʘ ʥʘʨʝʯʝʥʦʪʦ 

Ăʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (perceived corporate citizenship - PCC) ʚʲʟ 

ʦʩʥʦʚʘ ʥʘ ʪʨʠ ʟʘʚʠʩʠʤʠ ʧʨʦʤʝʥʣʠʚʠ: ʜʝʬʠʥʠʮʠʠ ʥʘ ʨʦʣʠʪʝ ʚ ʨʘʙʦʪʘʪʘ (work role 

definitions), ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʛʨʘʞʜʘʥʩʢʦ ʧʦʚʝʜʝʥʠʝ (organizational citizenship 

behaviour) ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʠʜʝʥʪʠʬʠʢʘʮʠʷ - ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

(organizational identification). ʈʘʟʛʣʝʜʘʥʠ ʩʘ ʪʝʦʨʝʪʠʯʥʠʪʝ ʠ ʧʨʘʢʪʠʯʝʩʢʠ ʠʟʚʦʜʠ ʟʘ ʪʦʚʘ 

ʢʘʢ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʚʲʟʜʝʡʩʪʚʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ. 

ɺ ʩʚʦʷʪʘ ʩʪʫʜʠʷ Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ ʦʪʢʣʦʥʷʚʘʱʦʪʦ ʩʝ ʧʦʚʝʜʝʥʠʝ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝñ 

Gutworth, Morton ʠ Dahling ʦʪʜʝʣʷʪ ʩʧʝʮʠʘʣʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʪʘʟʠ ʨʘʙʦʪʘ ʥʘ Evans, Davis 

ʠ Frink (2011) ʠ ʦʪʙʝʣʷʟʚʘʪ ʢʘʪʦ ʪʝʭʝʥ ʧʨʠʥʦʩ, ʢʦʥʩʪʘʪʘʮʠʷʪʘ, ʯʝ Ăʦʪʢʣʦʥʷʚʘʱʦʪʦ ʩʝ 

(ʜʝʚʠʘʥʪʥʦʪʦ) ʧʦʚʝʜʝʥʠʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʧʦʚʣʠʷʥʦ ʦʪ 

ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʟʘʝʪʠʷʪ ʨʘʟʛʣʝʞʜʘ ʠ ʧʨʠʝʤʘ ʩʚʦʷ ʨʘʙʦʪʦʜʘʪʝʣ ʠʣʠ ʩʚʦʷʪʘ 

ʨʘʙʦʪʦʜʘʪʝʣʢʘ ʟʘ ʜʦʙʲʨ ʢʦʨʧʦʨʘʪʠʚʝʥ ʛʨʘʞʜʘʥʠʥ. ɺʲʧʨʦʩʥʦʪʦ Ăʚʲʟʧʨʠʝʤʘʥʦ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (perceived corporate citizenship - PCC), ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʠʥʜʠʚʠʜʫʘʣʥʘ ʦʮʝʥʢʘ ʥʘ ʣʠʮʝʪʦ, ʜʘʣʠ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʷʪʦ ʛʦ ʝ ʥʘʝʣʘ 

ʠʟʧʲʣʥʷʚʘ ʠʣʠ ʥʝ ʠʟʧʲʣʥʷʚʘ ʦʪʛʦʚʦʨʥʦʩʪʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ, ʤʦʞʝ ʚ 

ʦʛʨʦʤʥʘ ʩʪʝʧʝʥ ʜʘ ʚʲʟʜʝʡʩʪʚʘ ʥʘ ʠʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʨʘʙʦʪʥʠʢʘ ʠʣʠ ʩʣʫʞʠʪʝʣʷ ʥʘ 

ʥʝʛʦʚʘʪʘ ʠʣʠ ʥʘ ʥʝʡʥʘʪʘ ʨʘʙʦʪʥʘ ʩʨʝʜʘñ130. 

ʉʧʦʨʝʜ Gutworth, Morton ʠ Dahling ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Evans, Davis ʠ 

Frink (2011) ʧʦʢʘʟʚʘ, ʯʝ ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ 

ʚʲʟʧʨʠʝʤʘʪ ʩʚʦʠʪʝ ʢʦʤʧʘʥʠʠ ʢʘʪʦ ʜʦʙʨʠ ʢʦʨʧʦʨʘʪʠʚʥʠ ʛʨʘʞʜʘʥʠ ʜʘ ʩʝ ʟʘʙʲʨʢʘʪ ʚ 

ʨʘʟʨʫʰʠʪʝʣʥʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʜʘ ʠʤ ʩʪʨʫʚʘʪ ʩʢʲʧʦ. ɺ ʜʦʙʘʚʢʘ ʢʲʤ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ 

ʥʘ ʪʘʟʠ ʚʨʲʟʢʘ Evans, Davis ʠ Frink ʦʪʢʨʠʚʘʪ, ʯʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʮʠʥʠʟʲʤ ʝ ʩʚʲʨʟʘʥ ʧʦ 

                                                           
129 Evans, W. Randy, Walter D. Davis and Dwight D. Frink, An Examination of Employee Reactions to Perceived Corporate 

Citizenship, Journal of Applied Psychology, Vol. 41, Issue 4, 2011, pp. 938 ï 964, 
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130 Gutworth, Melissa B., Dana M. Morton and Jason J. Dahling, Managing Organizational Deviance. Focusing on Causes not 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʣʦʞʠʪʝʣʝʥ ʥʘʯʠʥ ʩ ʦʪʢʣʦʥʷʚʘʱʦʪʦ ʩʝ (ʜʝʚʠʘʥʪʥʦ) ʧʦʚʝʜʝʥʠʝ ʠ ʝ ʩʚʦʝʦʙʨʘʟʝʥ 

Ăʤʝʜʠʘʪʦʨñ (ʧʦʩʨʝʜʥʠʢ) ʤʝʞʜʫ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦò (PCC) ʠ 

ʦʪʢʣʦʥʷʚʘʱʦʪʦ ʩʝ ʧʦʚʝʜʝʥʠʝ. ʊʦʚʘ ʦʪʢʨʠʪʠʝ ʧʦʢʘʟʚʘ, ʯʝ ʮʠʥʠʯʥʘʪʘ ʦʮʝʥʢʘ ʥʘ ʮʝʥʥʦʩʪʠʪʝ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʩʲʱʦ ʤʦʞʝ ʜʘ ʠʛʨʘʝ ʨʦʣʷ ʚ ʪʦʚʘ, ʜʦʢʦʣʢʦ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʱʝ ʠʟʚʲʨʰʘʪ ʦʪʢʣʦʥʝʥʠʝ ʦʪ ʧʨʘʚʠʣʘʪʘ131. 

ʊʨʷʙʚʘ ʜʘ ʩʝ ʠʤʘ ʧʨʝʜʚʠʜ, ʯʝ ʦʯʘʢʚʘʥʠʷʪʘ ʟʘ ʧʨʝʜʩʪʘʚʷʥʝʪʦ (ʨʝʩʧʝʢʪʠʚʥʦ ʟʘ 

ʝʬʝʢʪʠʚʥʦʩʪʪʘ) ʚ ʩʲʚʨʝʤʝʥʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ ʩʘ Ăʨʝʟʠʩʪʝʥʪʥʠñ ʢʲʤ ʬʦʨʤʘʣʠʟʠʨʘʥʝ ʠ ʩʝ 

ʨʘʟʚʠʚʘʪ ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʦʪ ʩʦʮʠʘʣʥʠʷ ʢʦʥʪʝʢʩʪ (Ilgen ʠ Hollenbeck 1991132, 

Murphy ʠ Jackson 1999133). 

ʀʥʬʦʨʤʘʮʠʷʪʘ, ʠʟʚʣʝʯʝʥʘ ʦʪ ʩʦʮʠʘʣʥʠʷ ʢʦʥʪʝʢʩʪ, ʪʘʢʘʚʘ, ʢʘʢʚʘʪʦ ʝ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʜʘ ʩʝ ʚʟʠʤʘʪ ʨʝʰʝʥʠʷ ʟʘ 

ʧʝʨʩʦʥʘʣʥʠʪʝ, ʣʠʯʥʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʚ ʨʘʙʦʪʘʪʘ. ɺʲʟʧʨʠʷʪʠʷʪʘ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ 

ʜʝʡʥʦʩʪʠ ʥʝ ʩʝ ʘʩʦʮʠʠʨʘʪ ʩʘʤʦ ʩ ʤʠʩʣʦʚʥʠ ʦʙʨʘʟʠ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʩʣʫʞʘʪ ʠ ʢʘʪʦ 

Ăʢʦʛʥʠʪʠʚʝʥ ʨʘʟʤʝʨñ, Ăʢʦʛʥʠʪʠʚʝʥ ʢʘʣʠʙʲʨñ ʥʘ ʦʯʘʢʚʘʥʠʷʪʘ ʦʪ ʨʘʙʦʪʘʪʘ (Parker, Baltes, 

Young, Huff, Altmann, Lacost ʠ Roberts 2003134). 

ɺʲʟʧʨʠʷʪʠʷʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ (ʠʟʧʲʣʥʝʥʠʝ), ʚʢʣʶʯʚʘʱʠ 

ʠʢʦʥʦʤʠʯʝʩʢʠ, ʧʨʘʚʥʠ, ʝʪʠʯʥʠ ʠ ʜʠʩʢʨʝʮʠʦʥʥʠ ʦʪʛʦʚʦʨʥʦʩʪʠ (ʪʦʝʩʪ ʚʲʟʧʨʠʝʤʘʥʦʪʦ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ï PCC), ʥʘʡ-ʚʝʨʦʷʪʥʦ ʱʝ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʨʝʰʝʥʠʷʪʘ, 

ʟʘ ʪʦʚʘ ʢʘʢʚʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʧʨʘʚʠʣʥʦʪʦ ʠʥʜʠʚʠʜʫʘʣʥʦ ʧʦʚʝʜʝʥʠʝ. ɺʲʟʧʨʠʷʪʠʷʪʘ, ʯʝ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʩʪʘʥʜʘʨʪʠ ʩʘ ʙʘʟʠʨʘʥʠ ʥʘ ʤʦʨʘʣʘ ʩʘ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ ʠ ʣʦʛʠʯʥʦ 

ʩʚʲʨʟʘʥʠ ʩ ʥʘʤʘʣʝʥʠʪʝ ʥʠʚʘ ʥʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ (Trevino ʠ Victor 1992135, Trevino, 

Buttefeld ʠ McCabe136, Weber, Kurke ʠ Pentico137). 

                                                           
131 ʇʘʢ ʪʘʤ. 
132 Ilgen, Daniel R., John R. Hollenbeck, The Structure of Work: Job Design and Roles, In: Dunnette, Marvin D. and Leaetta 

M. Hough (Eds.), Handbook of Industrial and Organizational Psychology, Vol. 2, 1991, pp. 165 ï 207, Consulting 

Psychologists Press, California.   
133 Murphy, Patrice R. and Susan E. Jackson, Managing Work Role Performance: Challenges for twenty ï First ï Century 

Organizations and Their Employees, In: Ilgen D. R. and E. D. Pulakos (Eds.), The Changing Nature of Performance: 

Implications for Staffing, Motivation and Development, Chapter 10, Jossey-Bass, San Francisco, 1999, pp. 325 ï 365, 

https://www.researchgate.net/publication/309236777_Managing_Work-

Role_Performance_Challenges_for_21st_Century_Organizations_and_Employees  
134 Parker, Christopher P., Boris B. Baltes, Scott A. Young, Joseph W. Huff, Robert A. Altmann, Heather A. Lacost and Joanne 

E. Roberts, Relationships Between Psychological Climate Perceptions and Work Outcomes: A Meta ï Analytical Review, 

Journal of Organizational Behavior, Vol. 24, 2003, pp. 389 ï 416, 

https://pdfs.semanticscholar.org/fc47/485b86aa685633f00c6a63b0e459247b279f.pdf  
135 Trevino, Linda Klebe and Bart Victor, Peer Reporting of Unethical Behavior: A Social Context Perspective, Academy of 

Management Journal, Vol. 35, No 1, March 1992, pp. 38 ï 64, 

https://www.jstor.org/stable/256472?seq=1#page_scan_tab_contents  
136 Trevino, Linda Klebe, K. D. Butterfield and D. L. McCabe, The Ethical Context in Organization: Influences on employee 

attitudes and behavior, Business Ethics Quarterly, Vol. 8, Issue 3, 1998, pp. 447 ï 476, https://philpapers.org/rec/TRETEC  
137 Weber J., L. B. Kurke and D. W. Pentico, Why do Employees Steal ?, Business & Society, Vol. 42, pp. 359 ï 380. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʚʲʟʧʨʠʝʤʘʱʠ ʪʷʭʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʢʘʪʦ ʝʪʠʯʥʘ ʢʘʪʦ 

ʮʷʣʦ ʧʦ-ʨʷʜʢʦ ʩʝ ʟʘʙʲʨʢʚʘʪ ʚ ʢʨʘʞʙʠ ʠ ʣʲʛʘʥʝ, ʢʘʢʪʦ ʠ ʧʦ-ʯʝʩʪʦ ʜʦʢʣʘʜʚʘʪ ʟʘ ʥʝʝʪʠʯʥʦ 

ʧʦʚʝʜʝʥʠʝ ʥʘ ʜʨʫʛʠ ʟʘʝʪʠ. ʉʲʦʪʚʝʪʥʦ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʢʦʛʥʠʪʠʚʥʦ ʨʘʟʙʠʨʘʥʝ ʥʘ ʦʯʘʢʚʘʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʠ ʧʦʚʝʜʝʥʠʷ, ʢʘʪʦ ʦʢʘʟʚʘ 

ʚʣʠʷʥʠʝ ʥʘ ʪʦʚʘ, ʧʦ ʢʘʢʚʠ ʚʲʧʨʦʩʠ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʦʪʥʘʩʷʪ ʜʦ 

ʤʝʥʠʜʞʲʨʠʪʝ ʠ ʢʘʢ ʩʝ ʬʦʨʤʫʣʠʨʘʪ ʦʪʛʦʚʦʨʠʪʝ ʥʘ ʪʝʟʠ ʚʲʧʨʦʩʠ. 

ɿʘʪʦʚʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩ ʧʦ-ʚʠʩʦʢʦ Ăʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦñ (PCC) ʤʦʛʘʪ ʜʘ ʜʝʬʠʥʠʨʘʪ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʢʘʪʦ ʧʨʦʧʦʨʮʠʦʥʘʣʥʦ ʧʦ-ʛʦʣʷʤʘʪʘ ʯʘʩʪ ʦʪ ʪʷʭʥʘʪʘ ʨʘʙʦʪʥʘ ʨʦʣʷ. 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʠʟʣʦʞʝʥʦʪʦ ʧʦ-ʛʦʨʝ, Evans ʠ Davis ʬʦʨʤʫʣʠʨʘʪ ʚʪʦʨʘʪʘ ʩʠ ʭʠʧʦʪʝʟʘ: 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʚʨʲʟʢʘ ʩ ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʨʘʙʦʪʥʘ ʨʦʣʷ138. 

 

2.6. ʀʥʪʝʨʘʢʪʠʚʥʠʪʝ ʝʬʝʢʪʠ ʦʪ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʣʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ ʮʝʥʥʦʩʪʠ 

ʆʙʫʯʝʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʠʤʘ 

ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʦʢʘʞʝ ʚʣʠʷʥʠʝ ʥʘ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʦʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʠʥʜʠʚʠʜʫʘʣʥʦ 

ʦʪʢʣʠʢʚʘʪ ʥʘ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC). ʂʦʛʘʪʦ ʩʝ ʬʦʨʤʠʨʘʪ 

ʦʮʝʥʢʠ ʠ ʦʪʩʲʞʜʘʥʠʷ ʦʪʥʦʩʥʦ ʝʜʥʘ ʠʣʠ ʜʨʫʛʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʦʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʯʝʩʪʦ 

ʚʣʠʟʘʪ ʚ ʢʦʥʬʨʦʥʪʘʮʠʷ ʩ ʜʚʫʩʤʠʩʣʝʥʠ ʠʣʠ ʥʝʷʩʥʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʩʠʛʥʘʣʠ (Rynes 

1991139, Gatewood, Gowan ʠ Lautenschleger140). ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʠ ʦʙʫʯʝʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʦʙʘʯʝ ʪʨʷʙʚʘ ʜʘ ʧʦʚʠʰʘʪ ʟʥʘʯʝʥʠʝʪʦ ʠ 

ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ, ʩʚʲʨʟʘʥʘ ʩ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ 

ʜʘ ʫʩʠʣʠ ʝʬʝʢʪʘ ʦʪ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC). ʆʙʨʘʟʦʚʘʥʠʝʪʦ 

ʥʘʡ-ʚʝʨʦʷʪʥʦ ʱʝ ʜʦʚʝʜʝ ʜʦ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦ ʩʪʨʫʢʪʫʨʠʨʘʥʦ ʧʦʟʥʘʥʠʝ ʦʪʥʦʩʥʦ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR). ʉʪʨʫʢʪʫʨʠʪʝ ʥʘ ʧʦʟʥʘʥʠʝʪʦ ʩʘ ʤʠʩʣʦʚʥʠ 

(ʫʤʩʪʚʝʥʠ) ʰʘʙʣʦʥʠ (ʪʝʤʧʣʝʡʪʠ), ʩʲʩʪʦʷʱʠ ʩʝ ʦʪ ʦʨʛʘʥʠʟʠʨʘʥʦ ʠ ʩʪʨʫʢʪʫʨʠʨʘʥʦ 

                                                           
138 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
139 Rynes, Sara L., Recruitment, job choice and post-hire consequences, In: Dunnette, Marvin D. and Leaetta M. Hough (Eds.), 

Handbook of Industrial and Organizational Psychology, Vol. 2, 1991, pp. 399 ï 444, Consulting Psychologists Press, 

California, https://www.researchgate.net/publication/37150563_Recruitment_Job_Choice_and_Post-

Hire_Consequences_A_Call_For_New_Research_Directions  
140 Gatewood, Robert D., Mary A. Gowan and Gary J. Lautenschleger, Corporate Inage, Recruitment Image and Initial Job 

Choice Decisions, Academy of Management Journal, Vol. 36, No 2, April 1993, pp. 414 ï 427, 

https://www.jstor.org/stable/256530?seq=1#page_scan_tab_contents  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʟʥʘʥʠʝ, Ăʢʦʝʪʦ ʦʪʜʝʣʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʣʠʯʥʦʩʪʠ ʥʘʣʘʛʘʪ ʚʲʨʭʫ ʠʥʬʦʨʤʘʮʠʦʥʥʘʪʘ 

ʩʨʝʜʘ, ʟʘ ʜʘ ʤʫ ʜʘʜʘʪ ʬʦʨʤʘ ʠ ʟʥʘʯʝʥʠʝñ (Walsh 1995141, p. 281). 

ʂʦʛʘʪʦ ʦʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʠʤʘʪ ʧʦʟʥʘʚʘʪʝʣʥʘ ʦʩʥʦʚʘ ʟʘ ʜʘ ʠʥʪʝʨʧʨʝʪʠʨʘʪ 

ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʪʝ ʥʘʡ-ʚʝʨʦʷʪʥʦ ʱʝ ʩʘ ʟʥʘʯʠʪʝʣʥʦ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ 

ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʩʠʩʪʝʤʘʪʠʯʥʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ (Zalesny and Ford 1990142), 

ʢʦʝʪʦ ʜʦʚʝʞʜʘ ʜʦ ʧʦ-ʘʥʘʣʠʪʠʯʥʦ ʠ ʨʘʟʰʠʨʝʥʦ (ʝʢʩʪʝʥʟʠʚʥʦ) ʦʙʤʠʩʣʷʥʝ ʠ ʜʦ ʧʦ-ʩʪʘʙʠʣʥʠ 

ʨʝʰʝʥʠʷ (Petty ʠ Cacioppo 1986143). ɼʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʱʝ ʜʦʚʝʜʝ ʜʦ ʧʦ-ʩʠʩʪʝʤʘʪʠʯʥʘ 

ʦʙʨʘʙʦʪʢʘ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ, ʩʚʲʨʟʘʥʘ ʩ ʥʝʷ, ʝʬʝʢʪʲʪ ʦʪ ʪʘʟʠ ʠʥʬʦʨʤʘʮʠʷ ʚʲʨʭʫ 

ʧʦʚʝʜʝʥʯʝʩʢʠ ʥʘʤʝʨʝʥʠʷ ʢʘʪʦ ʧʨʠʚʣʠʯʘʥʝ ʥʘ ʢʘʥʜʠʜʘʪ ʟʘ ʨʘʙʦʪʘ ʱʝ ʙʲʜʝ ʧʦ-ʛʦʣʷʤ. 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʪʝʟʠ ʩʲʦʙʨʘʞʝʥʠʷ Evans ʠ Davis ʬʦʨʤʫʣʠʨʘʪ ʪʨʝʪʘʪʘ ʩʠ ʭʠʧʦʪʝʟʘ: 

ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʱʝ 

ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ, ʢʦʠʪʦ ʩʘ ʧʦʣʫʯʠʣʠ ʥʷʢʘʢʚʦ 

ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʦʪʢʦʣʢʦʪʦ ʚʲʨʭʫ 

ʪʝʟʠ, ʢʦʠʪʦ ʥʷʤʘʪ ʥʠʢʘʢʚʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʪʘʟʠ ʦʙʣʘʩʪ144. 

ʆʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʩ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʦʩʪʠ ʯʝʩʪʦ ʚʟʠʤʘʪ ʧʨʝʜʥʘʤʝʨʝʥʠ, 

ʩʲʟʥʘʪʝʣʥʠ ʠ ʦʙʤʠʩʣʝʥʠ ʨʝʰʝʥʠʷ ʦʪʥʦʩʥʦ ʝʩʪʝʩʪʚʦʪʦ ʠ ʦʙʭʚʘʪʘ ʥʘ ʜʝʡʥʦʩʪʠʪʝ ʠ 

ʦʪʛʦʚʦʨʥʦʩʪʠʪʝ, ʢʦʠʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʪʷʭʥʘʪʘ ʨʘʙʦʪʥʘ ʨʦʣʷ ʚʲʪʨʝ ʚ ʨʘʤʢʠʪʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Wrzesniewski ʠ Dutton 2001145). ʊʝ ʩʲʦʪʚʝʪʥʦ ʚʝʨʦʷʪʥʦ ʱʝ ʚʟʠʤʘʪ 

ʨʝʰʝʥʠʷ ʦʪʥʦʩʥʦ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʪʷʭʥʘʪʘ ʩʦʙʩʪʚʝʥʘ ʨʦʣʷ ʪʨʷʙʚʘ ʜʘ ʚʢʣʶʯʚʘ 

(ʠʥʢʦʨʧʦʨʠʨʘ) ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, ʧʨʘʚʥʠʪʝ, ʝʪʠʯʥʠʪʝ ʠ ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ, 

                                                           
141 Walsh, James P., Managerial and Organizational Cognition: Notes from a trip down memory lane, Organization Science, 

Vol. 6, No 3, May ï June 1995, pp. 280 ï 321, http://www.jamespwalsh.com/Resources/Walsh%20-%201995%20-

%20Managerial%20and%20organizational%20cognition%20-

%20Notes%20from%20a%20trip%20down%20memory%20lane.pdf  
142 Zalesny, Mary D. and J. Kevin Ford, Extending the Social Information Processing Perspective: New Links to attitudes, 

behaviors and perceptions, Organizational Behavior and Human Decision Process, Vol. 47, Issue 2, 1990, pp. 205 ï 246, 

https://scholars.opb.msu.edu/en/publications/extending-the-social-information-processing-perspective-new-links-3  
143 Petty, Richard E., John T. Cacioppo, The Elaboration Likelihood Model of Persuasion,  http://www.psy.ohio-

state.edu/petty/PDF%20Files/1986-ADVANCES-Petty,Cacioppo.pdf , In: Berkowitz, Leonard. (Ed.), Advances in 

Experimental Social Psychology, Vol. 19, 1986, Academic Press. Orlando, Florida, pp. 123 ï 205, 

https://www.elsevier.com/books/advances-in-experimental-social-psychology/berkowitz/978-0-12-015219-3  
144 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
145 Wrzesniewski, Amy and Jane E. Dutton, Crafting a job: revisioning employees as active crafters of their work, Academy of 

Management Review, Vol. 26, No 2, 2001, pp. 179 ï 201, http://positiveorgs.bus.umich.edu/wp-content/uploads/Crafting-a-

Job_Revisioning-Employees.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʘʩʦʮʠʠʨʘʥʠ ʩʲʩ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ. ʂʦʛʘʪʦ ʩʝ ʚʟʠʤʘʪ ʪʘʢʠʚʘ ʨʝʰʝʥʠʷ, 

ʠʟʛʣʝʞʜʘ ʣʦʛʠʯʥʦ, ʦʪʜʝʣʥʠʪʝ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ ʧʦʣʫʯʠʣʠ ʦʙʫʯʝʥʠʝ ʠ ʦʙʨʘʟʦʚʘʥʠʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʜʘ ʩʘ ʧʦ-ʦʪʛʦʚʦʨʥʠ ʢʲʤ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ, 

ʢʘʪʦ ʩʘ ʚʲʟʧʨʠʝʣʠ ʩʧʝʮʠʘʣʥʦ ʫʜʘʨʝʥʠʝ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR). ʇʦʟʥʘʥʠʝʪʦ, ʠʜʚʘʱʦ ʢʘʪʦ ʨʝʟʫʣʪʘʪ ʦʪ ʧʦʚʠʰʝʥʠʪʝ ʥʠʚʘ ʥʘ ʦʙʨʘʟʦʚʘʥʠʝ, 

ʩʲʩʨʝʜʦʪʦʯʘʚʘ ʚʥʠʤʘʥʠʝʪʦ ʚʲʨʭʫ ʪʦʟʠ ʚʲʧʨʦʩ, ʫʣʝʩʥʷʚʘ Ăʢʦʜʠʨʘʥʝʪʦñ ʠ ʠʟʚʣʠʯʘʥʝʪʦ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʥʝʛʦ ʠ ʦʩʠʛʫʨʷʚʘ ʦʩʥʦʚʘʪʘ, ʥʘ ʢʦʷʪʦ ʜʘ ʩʝ ʧʨʘʚʷʪ ʠʟʚʦʜʠ ʠ ʟʘʢʣʶʯʝʥʠʷ ʧʦ 

ʚʲʧʨʦʩʘ (Walsh 1995146). 

ʇʦ ʪʘʟʠ ʧʨʠʯʠʥʘ ʣʠʯʥʦʩʪʠʪʝ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ ʦʙʫʯʝʥʠʝ ʠ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʩʘ ʧʦ-ʩʧʦʩʦʙʥʠ ʜʘ ʨʘʟʙʝʨʘʪ ʢʘʢ 

ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, ʧʨʘʚʥʠʪʝ, ʝʪʠʯʥʠʪʝ ʠ ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ, ʢʦʠʪʦ ʩʘ ʯʘʩʪ ʦʪ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʚʲʟʧʨʠʝʪʠ ʠ ʜʘ ʚʣʷʟʘʪ ʚ ʩʠʣʘ 

ʯʨʝʟ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʚʝʜʝʥʠʷ ʥʘ ʨʘʙʦʪʥʠʪʝ ʨʦʣʠ. ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʱʝ ʥʘʧʨʘʚʠ ʧʦ-

ʚʝʨʦʷʪʥʦ ʦʪʜʝʣʥʘʪʘ ʠʥʜʠʚʠʜʫʘʣʥʘ ʣʠʯʥʦʩʪ ʜʘ ʧʨʠʧʦʟʥʘʝ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ ʠ 

ʜʘ ʚʲʟʧʨʠʝʤʝ ʝʜʥʦ ʪʘʢʦʚʘ ʛʨʘʞʜʘʥʩʪʚʦ ʢʘʪʦ ʟʥʘʢ ʜʘ ʦʧʨʝʜʝʣʠ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʧʝʨʩʦʥʘʣʥʠ 

ʦʪʛʦʚʦʨʥʦʩʪʠ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʚ ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ. ɿʘʪʦʚʘ ʦʯʘʢʚʘʥʝʪʦ ʝ, ʯʝ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʩʠʣʝʥ ʝʬʝʢʪ ʚʲʨʭʫ 

ʪʝʟʠ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ ʧʦ-ʜʦʙʨʝ ʟʘʧʦʟʥʘʪʠ ʩ ʧʦʥʷʪʠʝʪʦ Ăʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪñ, ʪʦʝʩʪ ʪʝʟʠ, ʢʦʠʪʦ ʠʤʘʪ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ʊʘʢʘ ʩʝ ʩʪʠʛʘ ʜʦ ʯʝʪʚʲʨʪʘʪʘ ʭʠʧʦʪʝʟʘ ʥʘ Evans ʠ Davis: ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘ ʨʦʣʷ ʟʘ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ ʧʦʣʫʯʠʣʠ ʥʷʢʘʢʚʦ 

ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʦʪʢʦʣʢʦʪʦ ʚʲʨʭʫ 

ʪʝʟʠ, ʢʦʠʪʦ ʥʷʤʘʪ ʥʠʢʘʢʚʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʪʘʟʠ ʦʙʣʘʩʪ147. 

ʉʭʦʜʩʪʚʦʪʦ ʠ ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʠʛʨʘʝ ʮʝʥʪʨʘʣʥʘ ʨʦʣʷ ʧʨʠ ʚʟʠʤʘʥʝʪʦ 

ʥʘ ʨʝʰʝʥʠʝ ʟʘ ʧʨʠʩʲʝʜʠʥʷʚʘʥʝ ʢʲʤ (ʠ ʟʘ ʦʩʪʘʚʘʥʝ ʢʘʪʦ ʯʘʩʪ ʦʪ) ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ 

                                                           
146 Walsh, James P., Managerial and Organizational Cognition: Notes from a trip down memory lane, Organization Science, 

Vol. 6, No 3, May ï June 1995, pp. 280 ï 321, http://www.jamespwalsh.com/Resources/Walsh%20-%201995%20-

%20Managerial%20and%20organizational%20cognition%20-

%20Notes%20from%20a%20trip%20down%20memory%20lane.pdf  
147 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

(Meglino ʠ Ravlin 1998148). ʉʧʦʨʝʜ Rokeach ʣʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ ʮʝʥʥʦʩʪʠ ʧʨʝʜʩʪʘʚʣʷʚʘʪ 

Ăʧʦʩʪʦʷʥʥʘ ʚʷʨʘ ʠ ʫʙʝʞʜʝʥʠʝ, ʯʝ ʦʧʨʝʜʝʣʝʥ ʩʧʝʮʠʬʠʯʝʥ ʥʘʯʠʥ ʥʘ ʧʦʚʝʜʝʥʠʝ ʠʣʠ Ăʢʨʘʡʥʦ 

ʩʲʩʪʦʷʥʠʝ ʥʘ ʩʲʱʝʩʪʚʫʚʘʥʝñ ʝ ʟʘ ʧʨʝʜʧʦʯʠʪʘʥʝ ʦʪ ʣʠʯʥʘ ʠʣʠ ʦʪ ʩʦʮʠʘʣʥʘ ʛʣʝʜʥʘ ʪʦʯʢʘ 

ʩʧʨʷʤʦ ʧʨʦʪʠʚʦʧʦʣʦʞʝʥ ʠʣʠ ʦʙʨʘʪʝʥ ʥʘʯʠʥ ʥʘ ʧʦʚʝʜʝʥʠʝ ʠʣʠ ʢʨʘʡʥʦ ʩʲʩʪʦʷʥʠʝ ʥʘ 

ʩʲʱʝʩʪʚʫʚʘʥʝñ (Rokeach 1973, p. 5149). ʉʧʦʨʝʜ ʪʘʢʘ ʥʘʨʝʯʝʥʘʪʘ ĂASA frameworkñ 

(Attraction ï Selection ï Attrition framework) ï ʨʘʤʢʘ Ăʇʨʠʚʣʠʯʘʥʝ ï ʇʦʜʙʦʨ - ʀʟʭʘʙʷʚʘʥʝñ 

(Schneider, Goldstein ʠ Smith150), ʦʪʜʝʣʥʠʪʝ ʣʠʯʥʦʩʪʠ ʩʘ ʝʩʪʝʩʪʚʝʥʦ ʧʨʠʚʣʠʯʘʥʠ ʦʪ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʦʠʪʦ ʪʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʧʦʜʦʙʥʠ ʥʘ ʪʷʭ ʩʘʤʠʪʝ. ʂʘʪʦ ʮʷʣʦ 

ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʧʦʜʢʨʝʧʷʪ ʪʦʚʘ ʪʚʲʨʜʝʥʠʝ, ʪʲʡ ʢʘʪʦ ʩʲʚʧʘʜʝʥʠʝʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʝ 

ʧʦʣʦʞʠʪʝʣʥʦ ʩʚʲʨʟʘʥʦ ʩ ʠʟʙʦʨʘ ʥʘ ʨʘʙʦʪʘ (Meglino ʠ Ravlin 1998151) ʠ ʦʪʨʠʮʘʪʝʣʥʦ 

ʩʚʲʨʟʘʥʦ ʩ ʥʘʤʝʨʝʥʠʷʪʘ ʟʘ ʪʝʢʫʯʝʩʪʚʦ (Chatman 1991152). 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ ʨʘʟʛʣʝʜʘʣʠ ʮʝʥʥʦʩʪʠʪʝ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʢʘʪʦ ʩʘ ʧʦʢʘʟʘʣʠ, ʯʝ ʮʝʥʥʦʩʪʠʪʝ ʦʢʘʟʚʘʪ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ 

ʧʦʚʝʜʝʥʠʷʪʘ ʧʨʠ ʚʟʠʤʘʥʝ ʥʘ ʨʝʰʝʥʠʷ. ʊʘʢʘ ʥʘʧʨʠʤʝʨ, ʣʠʮʘʪʘ ʩ ʧʨʠʚʲʨʟʘʥʦʩʪ ʢʲʤ 

ʩʧʘʟʚʘʥʝʪʦ ʥʘ ʧʨʘʚʥʠʪʝ ʩʪʘʥʜʘʨʪʠ ʩʘ ʨʘʟʛʣʝʞʜʘʣʠ ʪʘʢʘ ʥʘʨʝʯʝʥʠʪʝ ñaffirmative action 

programsò ʙʣʘʛʦʩʢʣʦʥʥʦ. ʇʦʜ ñaffirmative actionò ʚ ʪʝʦʨʠʷʪʘ ʠ ʧʨʘʢʪʠʢʘʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʨʘʟʙʠʨʘ ʜʝʡʩʪʚʠʝ ʠʣʠ ʧʦʣʠʪʠʢʘ ʚ ʧʦʣʟʘ ʥʘ ʪʝʟʠ, 

ʢʦʠʪʦ ʩʘ ʟʘʩʪʨʘʰʝʥʠ ʜʘ ʩʪʨʘʜʘʪ ʦʪ ʜʠʩʢʨʠʤʠʥʘʮʠʷ, ʦʩʦʙʝʥʦ ʚʲʚ ʚʨʲʟʢʘ ʩʲʩ ʟʘʝʪʦʩʪʪʘ ʠʣʠ 

ʩ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʠʤ. ɺ ʥʷʢʦʠ ʩʣʫʯʘʠ ʤʦʞʝ ʜʘ ʦʟʥʘʯʘʚʘ ʜʦʨʠ Ăʧʦʟʠʪʠʚʥʘ ʜʠʩʢʨʠʤʠʥʘʮʠʷñ 

(Smith, Wokutch, Harrington ʠ Dennis153). 

ʇʨʝʟ 1999 ʛʦʜʠʥʘ ʝ ʧʦʢʘʟʘʥʦ ʥʘ ʙʘʟʘ ʥʘ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, ʯʝ 

ʤʝʥʠʜʞʲʨʩʢʠʪʝ ʮʝʥʥʦʩʪʠ ʠʤʘʪ ʩʲʱʝʩʪʚʝʥʘ ʬʫʥʢʮʠʷ ʚʲʚ ʚʟʠʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʚ 

                                                           
148 Meglino, Bruce M., Elizabeth C. Ravlin, Individual Values in Organizations: Concepts, Controversies and Research, Journal 

of Management, Vol. 24, No 3, 1998, pp. 351 ï 389, 

https://www.academia.edu/28239832/Individual_values_in_organizations_Concepts_controversies_and_research  
149 Rokeach, Milton, The Nature of Human Values, Free Press, New York, 1973; ʆʪʟʠʚ ʟʘ ʢʥʠʛʘʪʘ ʦʪ Robin M. Williams Jr., 

ʤʦʞʝ ʜʘ ʩʝ ʧʨʦʯʝʪʝ ʪʫʢ: Political Science Quarterly, Vol. 89, No 2, June 1974, pp. 399 ï 401, 

https://www.jstor.org/stable/2149267?seq=1#page_scan_tab_contents  
150 Schneider, Beniamin. Harold W. Goldstein and D. Brent Smith, The ASA Framework: An Update, Personnel Psychology, 

Vol. 48, Issue 4, Winter 1995, ABI / INFORM Global, pp. 747 ï 773, http://phd.meghan-smith.com/wp-

content/uploads/2015/09/schneiderasa.pdf   
151 Meglino, Bruce M., Elizabeth C. Ravlin, Individual Values in Organizations: Concepts, Controversies and Research, Journal 

of Management, Vol. 24, No 3, 1998, pp. 351 ï 389, 

https://www.academia.edu/28239832/Individual_values_in_organizations_Concepts_controversies_and_research  
152 Chatman, Jennifer A., Matching People and Organizations: Selection and Socialization in Public Accounting Firms, 

Administrative Science Quarterly, Vol. 36, September 1991, pp. 459 ï 484, 

http://faculty.haas.berkeley.edu/chatman/papers/34_matchingpeopleorgs.pdf   
153 Smith, W., R. E. Wokutch, K. V. Harrington and B. S. Dennis, An Examination of the Influence of Diversity and Stakeholder 

Role on Corporate Social Orientation, Business & Society, Vol. 40, 2001, pp. 266 ï 294. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʬʠʣʘʥʪʨʦʧʠʷ (Bucholtz, Amazon ʠ Rutherford 1999154). ɽʜʥʘ 

ʛʦʜʠʥʘ ʧʦ-ʢʲʩʥʦ ʩʘ ʧʫʙʣʠʢʫʚʘʥʠ ʠ ʠʟʚʦʜʠʪʝ ʦʪ ʜʨʫʛʦ ʠʟʩʣʝʜʚʘʥʝ, ʢʦʠʪʦ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʜʘʜʝʥʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʚʲʧʨʦʩʠ ʟʘ ʚʘʞʥʠ, ʦʮʝʥʢʘʪʘ ʥʘ ʚʘʞʥʦʩʪʪʘ ʥʘ ʪʝʟʠ 

ʚʲʧʨʦʩʠ, ʟʘʚʠʩʠ ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʦʪ ʣʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ ʠʢʦʥʦʤʠʯʝʩʢʠ, ʧʨʘʚʥʠ, 

ʝʪʠʯʥʠ ʠʣʠ ʬʠʣʘʥʪʨʦʧʠʯʥʠ ʧʨʝʜʧʦʯʠʪʘʥʠʷ (Sharfman, Pinkston ʠ Sigerstad 2000155). 

ʎʝʥʥʦʩʪʠ ʢʘʪʦ ʧʨʦ - ʩʦʮʠʘʣʥʘ ʦʨʠʝʥʪʘʮʠʷ ʠ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʜʨʫʛʠʪʝ, ʦʪʢʨʦʷʚʘʪ ʠ 

ʧʦʜʯʝʨʪʘʚʘʪ ʚʷʨʚʘʥʠʷ ʠ ʫʙʝʜʝʥʦʩʪʠ, ʯʝ ʯʦʚʝʢ ʪʨʷʙʚʘ ʜʘ ʥʝ ʙʲʜʝ ʝʛʦʠʩʪʠʯʝʥ, ʪʨʷʙʚʘ ʜʘ 

ʙ̡ ʜʝ ʩʢʣʦʥʝʥ ʢʲʤ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʜʘ ʙʲʜʝ ʜʦʙʨʦʥʘʤʝʨʝʥ ʢʲʤ ʯʫʞʜʦʪʦ ʙʣʘʛʦʧʦʣʫʯʠʝ 

(Korsgaard, Meglino ʠ Lester 1996156). ʊʝʟʠ ʘʚʪʦʨʠ ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʣʠʯʥʦʩʪʠʪʝ, ʢʦʠʪʦ ʩʘ 

ʩʠʣʥʦ ʟʘʛʨʠʞʝʥʠ ʟʘ ʜʨʫʛʠʪʝ ʩʘ ʧʦ-ʤʘʣʢʦ ʧʨʠʚʣʝʯʝʥʠ ʦʪ ʨʝʰʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʣʠʯʥʘ ʠʟʛʦʜʘ 

ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ ʩ ʥʠʩʢʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʜʨʫʛʠʪʝ. ɼʘ ʩʠ ʟʘʛʨʠʞʝʥ ʟʘ ʙʣʘʛʦʜʝʥʩʪʚʠʝʪʦ 

ʠ ʜʦʙʨʫʚʘʥʝʪʦ ʥʘ ʜʨʫʛʠʪʝ ʚ ʪʠʧʠʯʥʠʷ ʩʣʫʯʘʡ ʚʦʜʠ ʜʦ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʧʦʚʝʜʝʥʠʷ ʠ ʚʲʚ 

ʚʟʠʤʘʥʝʪʦ ʥʘ ʧʦ-ʤʘʣʢʦ ʨʝʰʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʣʠʯʥʠʷ ʠʥʪʝʨʝʩ (Meglino ʠ Ravlin 1998157). 

ʊʘʟʠ ʚʲʥʰʥʘ ʦʨʠʝʥʪʘʮʠʷ ʝ ʫʣʦʚʝʥʘ ʚ ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ ʟʘʯʠʪʘʱʘʪʘ ʜʨʫʛʠʪʝ ʮʝʥʥʦʩʪʥʘ 

ʦʨʠʝʥʪʘʮʠʷ, ʢʦʷʪʦ ʦʪʨʘʟʷʚʘ ʩʪʝʧʝʥʪʘ ʜʦ ʢʦʷʪʦ ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʣʠʯʥʦʩʪ ʧʨʝʮʝʥʷʚʘ, ʯʝ ʝ 

ʚʘʞʥʦ ʜʘ ʙʲʜʝʰ ʦʪ ʧʦʤʦʱ ʠ ʜʘ ʩʲʯʫʚʩʪʚʘʰ ʥʘ ʜʨʫʛʠʪʝ. (Agle, Mitchell ʠ Sonnefeld 1999158, 

Archiniega and Gonz§lez 2005159, Lester, Meglino and Korsgaard 2008160, De Drew and Nauta 

2009161). 

                                                           
154 Bucholtz, Ann K., Allen C. Amazon and Matthew A. Rutherford, Beyond Resources: The Mediating Effect of Top 

Management Discretion and Values on Corporate Philantropy, Business & Society, Vol. 38, N0 2, June 1999, pp. 167 ï 187, 

http://www.worldcat.org/title/beyond-resources-the-mediating-effect-of-top-management-discretion-and-values-on-

corporate-philanthropy/oclc/5723789894&referer=brief_results  
155 Sharfman, Mark P., Tammie S. Pinkston and Thomas D. Sigerstad, The Effects of Managerial Values on Social Issues 

Evaluation: An Empirical Examination, Business & Society, Vol. 39, No 2, Sage Publications, June 2000, pp. 144 ï 182,   

https://shareok.org/bitstream/handle/11244/25260/10.1177.000765030003900203.pdf?sequence=1&isAllowed=y  
156 Korsgaard, M. Audrey, Bruce M. Meglino and Scott W. Lester, The Effect of Other ï Oriented Values on Decision Making: 

A Test of Propositions of a Theory of Concern for Others in Organizations, Organizational Behavior and Human Decision 

Processes. Vol. 68, 1996, pp. 234 ï 245. 
157 Meglino, Bruce M., Elizabeth C. Ravlin, Individual Values in Organizations: Concepts, Controversies and Research, Journal 

of Management, Vol. 24, No 3, 1998, pp. 351 ï 389, 

https://www.academia.edu/28239832/Individual_values_in_organizations_Concepts_controversies_and_research  
158 Agle, Bradley R., Ronald K. Mitchell and Jeffrey A. Sonnenfeld, Who Matters Most to CEOôs? An Investigation of 

Stakeholder Attributes and Salience, Corporate Performance and CEO Values, Academy of Management Journal, Vol. 42, No 

5, October 1999, pp. 507 ï 525, https://www.ronaldmitchell.org/publications/agle%20mitchell%20sonnenfeld%201999.pdf   
159 Arciniega, Luis M. and Luis Gonz§lez, Other ï Oriented Values and Job Satisfaction, Problems and Perspectives in 

management, No 4, 2005, pp. 128 ï 132, 

http://www.luisarciniega.org/uploads/1/9/2/9/1929011/paper_ppm_2005_arciniega__gonzlez.pdf  
160 Lester, Scott W., Bruce M. Meglino and M. Audrey Korsgaard, The Role of Other Orientation in Organizational Citizenship 

Behaviour, Journal of Organizational behavior, Vol. 29, August 2008, pp. 829 ï 841, 

https://www.researchgate.net/publication/229614072_The_role_of_other_orientation_in_organizational_citizenship_behavior  
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for Job Performance, Prosocial Behavior and Personal Initiative, Journal of Applied Psychology, Vol. 94, N0 4, pp. 913 ï 926, 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʊʲʡ ʢʘʪʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪʨʘʟʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʟʘ 

ʠʥʪʝʨʝʩʠ, ʢʦʠʪʦ ʩʘ ʦʪʪʘʪʲʢ ʣʠʯʥʠʷ ʠʥʪʝʨʝʩ ʥʘ ʜʘʜʝʥʘ ʣʠʯʥʦʩʪ, ʤʦʞʝ ʜʘ ʩʝ 

ʬʦʨʤʫʣʠʨʘ ʭʠʧʦʪʝʟʘʪʘ, ʯʝ ʣʠʯʥʦʩʪʠʪʝ ʩ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ 

ʜʨʫʛʠʪʝ ʩʘ ʩʧʝʮʠʘʣʥʦ ʧʨʠʚʣʝʯʝʥʠ ʠ ʧʨʠʚʲʨʟʘʥʠ ʢʲʤ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʦʠʪʦ 

ʦʩʲʱʝʩʪʚʷʚʘʪ ʪʦʟʠ Ăʘʪʨʠʙʫʪñ. 

ʊʘʢʘ ʩʝ ʩʪʠʛʘ ʜʦ ʧʝʪʘʪʘ ʭʠʧʦʪʝʟʘ ʥʘ Evans ʠ Davis: ʎʝʥʥʦʩʪʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ 

(PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-

ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ ʩ ʚʠʩʦʢʘ 

ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʩʘ ʩ ʥʠʩʢʘ 

ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ162. 

ʃʠʯʥʠʪʝ ʮʝʥʥʦʩʪʠ ʩʲʱʦ ʪʘʢʘ ʤʦʛʘʪ ʚʝʨʦʷʪʥʦ ʜʘ ʦʢʘʞʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʩʧʨʷʤʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ ʜʝʬʠʥʠʮʠʠ ʟʘ ʨʘʙʦʪʥʠʪʝ ʨʦʣʠ. ʃʠʯʥʠʪʝ, ʧʝʨʩʦʥʘʣʥʠ ʮʝʥʥʦʩʪʠ 

ʬʫʥʢʮʠʦʥʠʨʘʪ ʢʘʪʦ ʩʭʝʤʘ ʠʣʠ ʢʘʪʦ ʠʥʪʝʨʧʨʝʪʘʮʠʦʥʝʥ ʤʝʭʘʥʠʟʲʤ, ʢʦʡʪʦ ʯʝʩʪʦ 

ʚʲʟʜʝʡʩʪʚʘ ʥʘ ʟʘʙʝʣʝʞʠʤʦʩʪʪʘ, ʥʘ ʦʯʝʙʠʡʥʦʩʪʪʘ ʥʘ ʢʦʥʪʝʢʩʪʫʘʣʥʠʪʝ ʟʥʘʮʠ. ʊʝ ʦʢʘʟʚʘʪ 

ʚʣʠʷʥʠʝ ʥʘ ʪʦʚʘ ʢʘʢʚʠ ʜʝʪʘʡʣʠ ʠ ʧʦʜʨʦʙʥʦʩʪʠ ʧʦʣʫʯʘʚʘʪ ʧʦ-ʛʦʣʷʤʦ ʚʥʠʤʘʥʠʝ ʠ ʢʦʠ 

ʢʦʥʪʝʢʩʪʫʘʣʥʠ ʟʥʘʮʠ ʩʘ ʩʤʷʪʘʥʠ ʠ ʧʨʝʮʝʥʷʚʘʥʠ ʢʘʪʦ ʧʦ-ʚʘʞʥʠ (Meglino ʠ Ravlin 1998163, 

Sharfman, Pinkston ʠ Sigerstad 2000164). 

ɿʘʪʦʚʘ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʤʦʞʝ ʜʘ ʙʲʜʝ ʦʩʦʙʝʥʦ 

ʝʬʝʢʪʠʚʥʦ ʚʲʨʭʫ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʮʘ, ʢʦʠʪʦ ʮʝʥʷʪ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʪʘʢʘ ʢʘʢʪʦ ʠ ʚʲʨʭʫ ʭʦʨʘʪʘ ʩ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʟʘʯʠʪʘʥʝ ʥʘ 

ʜʨʫʛʠʪʝ. ʉʦʮʠʘʣʥʠ ʚʲʧʨʦʩʠ, ʢʘʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ ʨʘʙʦʪʥʠ ʨʦʣʠ Ăʱʝ 

ʩʝ ʦʢʘʞʘʪ ʧʦʚʝʯʝ ʠʣʠ ʧʦ-ʤʘʣʢʦ ʚʘʞʥʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʪʦʚʘ, ʜʘʣʠ ʩʲʜʲʨʞʘʥʠʝʪʦ ʥʘ ʪʦʟʠ 

ʚʲʧʨʦʩ ʩʲʚʧʘʜʘ ʧʦʚʝʯʝ ʠʣʠ ʧʦ-ʤʘʣʢʦ ʩ ʣʠʯʥʠʪʝ ʮʝʥʥʦʩʪʠñ (Sharfman, Pinkston ʠ Sigerstad 

2000, p. 151165). 

                                                           
162 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
163 Meglino, Bruce M., Elizabeth C. Ravlin, Individual Values in Organizations: Concepts, Controversies and Research, Journal 

of Management, Vol. 24, No 3, 1998, pp. 351 ï 389, 

https://www.academia.edu/28239832/Individual_values_in_organizations_Concepts_controversies_and_research  
164 Sharfman, Mark P., Tammie S. Pinkston and Thomas D. Sigerstad, The Effects of Managerial Values on Social Issues 

Evaluation: An Empirical Examination, Business & Society, Vol. 39, No 2, Sage Publications, June 2000, pp. 144 ï 182,   

https://shareok.org/bitstream/handle/11244/25260/10.1177.000765030003900203.pdf?sequence=1&isAllowed=y  
165 ʇʘʢ ʪʘʤ. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʠ ʟʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʠʟʧʲʣʥʠʪʝʣʥʠʪʝ ʜʠʨʝʢʪʦʨʠ (CEO) Agle, 

Mitchell ʠ Sonnenfeld166 ʦʪʢʨʠʚʘʪ, ʯʝ ʮʝʥʥʦʩʪʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʝ 

ʧʦʚʠʰʠʣʘ ʟʥʘʯʠʤʦʩʪʪʘ ʥʘ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʘʢʮʠʦʥʝʨʠ ʚ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ, ʧʦ-ʩʧʝʮʠʘʣʥʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʢʪʦ ʠ ʥʘ ʢʣʠʝʥʪʠʪʝ167. 

ʅʝ ʩʘʤʦ, ʯʝ ʮʝʥʥʦʩʪʠʪʝ Ăʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʜʨʫʛʠʪʝñ ʩʚʘʣʷʪ ʫʜʘʨʝʥʠʝʪʦ ʦʪ 

ʨʝʰʝʥʠʷʪʘ ʚ ʩʦʙʩʪʚʝʥ ʠʥʪʝʨʝʩ (Korsgaard, Meglino ʠ Lester168), ʥʦ ʠ ʭʦʨʘʪʘ ʩ ʚʠʩʦʢʘ 

ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʜʨʫʛʠʪʝ ʩʘ ʧʦ-ʦʪʟʠʚʯʠʚʠ ʢʲʤ ʢʦʥʪʝʢʩʪʫʘʣʥʠʪʝ ʟʥʘʮʠ (Meglino ʠ Ravlin 

1998169). ʂʘʪʦ ʮʷʣʦ ʠʟʛʣʝʞʜʘ, ʯʝ ʪʝʟʠ ʮʝʥʥʦʩʪʠ, ʢʦʠʪʦ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʱʝ ʫʩʠʣʷʪ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ 

ʦʪʛʦʚʦʨʥʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘʪʘ ʨʦʣʷ. ʊʦʚʘ ʦʯʘʢʚʘʥʝ ʜʦʚʝʞʜʘ ʜʦ ʰʝʩʪʘʪʘ, 

ʧʦʩʣʝʜʥʘ ʭʠʧʦʪʝʟʘ ʥʘ Evans ʠ Davis: ʎʝʥʥʦʩʪʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ 

ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ 

ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘʪʘ ʨʦʣʷ ʧʨʠ 

ʣʠʯʥʦʩʪʠ ʩ ʚʠʩʦʢʘ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘ, 

ʢʦʠʪʦ ʩʘ ʩ ʥʠʩʢʘ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ170. 

ɺ ʊʘʙʣʠʮʘ 1 ʧʦ-ʜʦʣʫ ʦʙʦʙʱʘʚʘʤʝ ʜʘʥʥʠʪʝ, ʜʦʢʦʣʢʦ ʘʥʘʣʠʟʲʪ ʥʘ ʧʦʣʫʯʝʥʠʪʝ 

ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʝ ʧʦʪʚʲʨʜʠʣ ʠʣʠ ʥʝ ʰʝʩʪʪʝ ʭʠʧʦʪʝʟʠ ʥʘ Evans ʠ Davis, ʠʟʣʦʞʝʥʠ ʜʦ 

ʪʫʢ: 

 

ʊʘʙʣʠʮʘ 1. 

                                                           
166 Agle, Bradley R., Ronald K. Mitchell and Jeffrey A. Sonnenfeld, Who Matters Most to CEOôs? An Investigation of 

Stakeholder Attributes and Salience, Corporate Performance and CEO Values, Academy of Management Journal, Vol. 42, No 

5, October 1999, pp. 507 ï 525, https://www.ronaldmitchell.org/publications/agle%20mitchell%20sonnenfeld%201999.pdf   
167 Agle, Bradley R., Ronald K. Mitchell and Jeffrey A. Sonnenfeld, Who Matters Most to CEOôs? An Investigation of 

Stakeholder Attributes and Salience, Corporate Performance and CEO Values, Academy of Management Journal, Vol. 42, No 

5, October 1999, pp. 507 ï 525, https://www.ronaldmitchell.org/publications/agle%20mitchell%20sonnenfeld%201999.pdf   
168 Korsgaard, M. Audrey, Bruce M. Meglino and Scott W. Lester, The Effect of Other ï Oriented Values on Decision Making: 

A Test of Propositions of a Theory of Concern for Others in Organizations, Organizational Behavior and Human Decision 

Processes. Vol. 68, 1996, pp. 234 ï 245. 
169 Meglino, Bruce M., Elizabeth C. Ravlin, Individual Values in Organizations: Concepts, Controversies and Research, Journal 

of Management, Vol. 24, No 3, 1998, pp. 351 ï 389, 

https://www.academia.edu/28239832/Individual_values_in_organizations_Concepts_controversies_and_research  
170 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʍʠʧʦʪʝʟʠ ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʥʘ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ 

(PCC) ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʦ Evans ʠ Davis171 

 

ˉ ʍʠʧʦʪʝʟʘ ʇʦʪʚʲʨʞʜʝ

ʥʠʝ 

1 ɺʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ 

ʚʨʲʟʢʘ ʩ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʘ ʟʘ ʨʘʙʦʪʘ 

ɼɸ 

2 ɺʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʚʨʲʟʢʘ 

ʩ ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʨʘʙʦʪʥʘ 

ʨʦʣʷ. 

ɼɸ 

3 ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR) ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ, ʢʦʠʪʦ ʩʘ ʧʦʣʫʯʠʣʠ ʥʷʢʘʢʚʦ 

ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR), ʦʪʢʦʣʢʦʪʦ ʚʲʨʭʫ ʪʝʟʠ, ʢʦʠʪʦ ʥʷʤʘʪ ʥʠʢʘʢʚʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ 

ʪʘʟʠ ʦʙʣʘʩʪ. 

 

 

ɼɸ 

4 ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR) ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘ ʨʦʣʷ ʟʘ 

ʣʠʮʘ, ʢʦʠʪʦ ʩʘ ʧʦʣʫʯʠʣʠ ʥʷʢʘʢʚʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʦʪʢʦʣʢʦʪʦ ʚʲʨʭʫ ʪʝʟʠ, 

ʢʦʠʪʦ ʥʷʤʘʪ ʥʠʢʘʢʚʦ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʪʘʟʠ ʦʙʣʘʩʪ. 

 

 

ʅɽ 

5 ʎʝʥʥʦʩʪʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ 

ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, 

ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-

ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʢʘʥʜʠʜʘʪʠ ʟʘ 

ʨʘʙʦʪʘ ʩ ʚʠʩʦʢʘ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʚ 

 

 

ɼɸ 

                                                           
171 Evans, W. Randy and Walter D. Davis, An Examination of Perceived Corporate Citizenship, Job Aplicant Attraction and 

CSR Work Role Definition, Business Society, Vol. 50, 2011, https://marastan.files.wordpress.com/2017/03/job-applicant-

attraction-csr.pdf  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʩʘ ʩ ʥʠʩʢʘ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ. 

6 ʎʝʥʥʦʩʪʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʱʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘ 

ʩ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, 

ʯʝ ʚʲʟʧʨʠʝʤʘʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (PCC) ʱʝ ʠʤʘ ʧʦ-

ʛʦʣʷʤʦ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ 

ʦʪʛʦʚʦʨʥʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʨʘʙʦʪʥʘʪʘ ʨʦʣʷ ʧʨʠ ʣʠʯʥʦʩʪʠ ʩ ʚʠʩʦʢʘ 

ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘ, 

ʢʦʠʪʦ ʩʘ ʩ ʥʠʩʢʘ ʮʝʥʥʦʩʪʥʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʟʘʯʠʪʘʥʝ ʥʘ ʜʨʫʛʠʪʝ. 

 

 

ʅɽ 

 

2.7. ʃʠʜʝʨʩʪʚʦʪʦ ʠ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʦʪʙʝʣʷʟʚʘʪ, ʯʝ ʥʘʙʠʨʘʱʠʪʝ ʩʢʦʨʦʩʪ ʠ ʨʘʟʨʘʩʪʚʘʱʠ ʩʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʜʲʣʞʘʪ ʪʦʚʘ ʥʘ ʯʦʚʝʰʢʠʪʝ ʩʠ ʨʝʩʫʨʩʠ. ʅʘʧʨʝʜʲʢʲʪ ʝ ʨʝʟʫʣʪʘʪ ʥʘ 

ʜʚʠʞʝʥʠʝʪʦ ʥʘʧʨʝʜ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, ʢʦʷʪʦ ʦʪʠʚʘ ʦʪʪʘʪʲʢ ʩʚʦʷʪʘ ʬʦʨʤʘʣʥʘ ʜʣʲʞʥʦʩʪʥʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠ ʦʪʪʘʪʲʢ ʬʦʨʤʘʣʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ, ʧʨʝʜʷʚʷʚʘʥʠ ʢʲʤ ʥʝʷ ʥʘ ʨʘʙʦʪʥʦʪʦ 

ʤʷʩʪʦ. ɺʩʷʢʘ ʦʨʛʘʥʠʟʘʮʠʷ ʝ ʚ ʧʦʩʪʦʷʥʥʦ ʪʲʨʩʝʥʝ ʥʘ ʠʥʩʪʨʫʤʝʥʪʠ, ʩ ʢʦʠʪʦ ʜʘ ʤʦʞʝ ʜʘ 

ʧʦʚʠʰʠ ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʩʚʦʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. ʆʨʛʘʥʠʟʘʮʠʠʪʝ ʪʲʨʩʷʪ ʤʝʪʦʜʠ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʥʠʚʦʪʦ ʥʘ ʦʧʪʠʤʠʩʪʠʯʥʦʪʦ ʠ ʢʦʥʩʪʨʫʢʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʩʚʦʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. 

ʄʥʦʟʠʥʘ ʫʯʝʥʠ ï ʠʟʩʣʝʜʦʚʘʪʝʣʠ, ʢʦʠʪʦ ʠʤʘʪ ʚʠʩʦʢ ʧʨʠʥʦʩ ʚ ʪʘʟʠ ʥʘʫʯʥʘ ʦʙʣʘʩʪ ʩʘ 

ʧʨʝʜʣʘʛʘʣʠ ʥʘ ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʧʫʙʣʠʢʘʪʘ ʪʝʟʘʪʘ, ʯʝ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (Organisational Citizenship Behaviour - OCB) ʝ ʝʜʠʥ ʦʪ ʥʘʡ-ʟʥʘʯʠʤʠʪʝ ʚʠʜʦʚʝ 

ʧʦʚʝʜʝʥʠʷ ʠ ʣʠʜʝʨʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ ʜʦʢʘʞʘʪ ʢʘʪʦ ʢʣʶʯʦʚʠ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʧʨʝʜʠʟʚʠʢʚʘʪ 

(ʠʥʜʫʮʠʨʘʪ) ʠ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ ʪʝʟʠ ʪʠʧʦʚʝ ʧʦʚʝʜʝʥʠʷ. ɺ ʥʘʰʠ ʜʥʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ 

(Dash ʠ Chaudhuri172) ʚʝʯʝ ʧʨʝʜʣʘʛʘʪ ʨʘʤʢʘ ʟʘ ʨʘʟʙʠʨʘʥʝ ʠ ʦʨʘʟʤʝʨʷʚʘʥʝ ʥʘ ʚʨʲʟʢʘʪʘ 

ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB). ʇʦʚʝʜʝʥʠʝʪʦ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB) ʤʦʞʝ ʜʘ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʧʦʣʦʞʠʪʝʣʥʦ ʠ 

ʢʦʥʩʪʨʫʢʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ, ʧʦʢʘʟʘʥʦ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʪʷʭʥʦ ʩʦʙʩʪʚʝʥʦ 

ʞʝʣʘʥʠʝ, ʢʦʝʪʦ ʦʪʠʚʘ ʦʪʪʘʪʲʢ ʬʦʨʤʘʣʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ʢʲʤ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ, ʦʪʪʘʪʲʢ 

ʜʣʲʞʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ. ʊʦʚʘ ʜʦʙʨʦʚʦʣʥʦ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʢʦʥʩʪʨʫʢʪʠʚʥʦ 

ʧʦʚʝʜʝʥʠʝ ʧʦʜʢʨʝʧʷ ʧʦʚʠʰʘʚʘʥʝʪʦ ʥʘ ʮʷʣʦʩʪʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ Dash ʠ Chaudhuri ʩʝ ʦʧʠʪʚʘʪ ʜʘ ʠʟʩʣʝʜʚʘʪ ʥʘʯʠʥʘ, ʧʦ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʦʡʪʦ ʣʠʜʝʨʠʪʝ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ 

(OCB) ʩʨʝʜ ʯʣʝʥʦʚʝʪʝ ʥʘ ʝʢʠʧʘ. 

ʊʫʢ ʝ ʤʷʩʪʦʪʦ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʤʥʦʛʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʩʘ ʨʘʙʦʪʠʣʠ ʚʲʨʭʫ 

ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB) ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ (Hofmann, Morgeson ʠ Gerras 2003173, Morrison 1994174, 

Tepper ʠ Taylor175, Zellers, Tepper ʠ Duffy 2002176). ʊʝ ʦʧʠʩʚʘʪ ʢʘʢ ʚʲʟʧʨʠʷʪʠʷʪʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʧʨʦʤʝʥʷʪ ʠ ʨʘʟʛʣʝʞʜʘʪ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (OCB) ʢʘʪʦ ʥʘʩʲʨʯʘʚʘʱʦ ʠʥʜʠʚʠʜʫʘʣʥʦʪʦ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ 

ʠ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʧʦ-ʚʠʩʦʢʠ ʨʝʟʫʣʪʘʪʠ. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ Dash ʠ Chaudhuri (2015) ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʜʝʨʠʪʝ ʠʛʨʘʷʪ ʩʲʱʝʩʪʚʝʥʘ 

ʨʦʣʷ ʧʨʠ ʬʦʨʤʠʨʘʥʝʪʦ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB)177. ʇʦ 

ʧʨʠʥʮʠʧ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ (ʧʨʝʭʦʜʥʠʪʝ) ʠ ʪʨʘʥʟʘʢʪʥʠʪʝ ʣʠʜʝʨʠ ʤʦʪʠʚʠʨʘʪ ʩʚʦʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʜʘ ʧʦʢʘʞʘʪ ʧʦ-ʩʠʣʥʠ ʧʦʚʝʜʝʥʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ. 

ɺ ʨʘʤʢʠʪʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʩʝ ʦʪʯʠʪʘʪ ʤʥʦʛʦ ʚʘʨʠʘʮʠʠ ʥʘ ʧʦʚʝʜʝʥʠʷʪʘ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ, 

ʩʚʲʨʟʘʥʠ ʩ ʨʘʙʦʪʘʪʘ ʠ ʧʨʠ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ. ʋʥʠʚʝʨʩʘʣʥʦ ʜʦʢʘʟʘʥʦ ʝ, ʯʝ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ (ʧʨʝʭʦʜʥʠʪʝ) ʣʠʜʝʨʠ ʦʢʘʟʚʘʪ ʧʦʣʦʞʠʪʝʣʥʦ ʚʣʠʷʥʠʝ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB)178. ʀʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Dash ʠ Chaudhuri (2015) ʩʲʱʦ 

ʧʦʪʚʲʨʞʜʘʚʘ ʪʘʟʠ ʪʝʟʘ. 

ɺ ʝʜʥʦ ʜʦʩʪʘ ʧʦ-ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʠʟʩʣʝʜʚʘʥʝ, Tsai ʠ Su (2011179) ʠʟʚʣʠʯʘʪ 

ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʤʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ ʚʲʟʧʨʠʝʤʘʪ ʫʤʝʩʪʥʠ ʠ ʧʦʜʭʦʜʷʱʠ ʣʠʜʝʨʩʢʠ 
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ï Member exchange and Content Specific Citizenship: Safety Climate as an exemplar, Journal of Applied Psychology, Vol. 

88, No 1, pp. 170 ï 178, https://msu.edu/~morgeson/hofmann_morgeson_gerras_2003.pdf  
174 Morrison, Elizabeth Wolfe, Role Definitions and Organizational Citizenship Behaviour: The Importance of the Employeeôs 

Perspective, The Academy of Management Journal, Vol. 37, No 6, December 1994, pp. 1543 ï 1567, 

https://www.jstor.org/stable/256798?seq=2#page_scan_tab_contents 
175 Tepper, Bennett J. and Edward C. Taylor, Relationships among suoervisorsô and subordinatesô procedural justice 

perceptions and organizational citizenship behaviors, The Academy of Management Journal, Vol. 46, No 1, February 2003, 

pp. 97 ï 105, https://numerons.files.wordpress.com/2012/04/17-procedural-justice-perceptions-and-organizational-

citizenship-behaviors.pdf  
176 Zellers, Kelly l., Bennett J. Tepper and Michelle K. Duffy, Abusive Supervision and Subordinatesô Organizational 

Citizenship Behavior, Journal of Applied Psychology, Vol. 87, No 6, 2002, pp. 1068 ï 1076, 

https://www.apa.org/pubs/journals/releases/apl-8761068.pdf  
177 Dash, Snigdha and Manosi Chaudhuri, Leadership and Organisational Citizenship Behaviour: A Mantra to Success, The 

International Journal of Business & Management, Vol. 3, Issue 8, August 2015, pp. 258 ï 263, 
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178 Podsakoff, Philip M., Scott B.  MacKenzie, Robert H. Moorman and Richard fetter, Transformational Leader  Behaviors 

and Their Effects on Followersô Trust in Leader, Satisfaction and Organizational Citizenship Behaviors, Leadership Quarterly, 

Vol. 1, Issue 2, Summer 1990, pp. 107 ï 142,   http://www.sciencedirect.com/science/article/pii/1048984390900097  
179 Tsai, Chen Tsang (Simon) and Ching-Shu Su, Leadership, Job Satisfaction and and Service Oriented Organizational 

Citizenship Behaviours in Flight Attendants, African Journal of Business Management, Vol. 5, Issue 5, March 4-th, 2011, pp. 

1915 ï 1926, http://www.academicjournals.org/article/article1380705650_Tsai%20and%20Su.pdf   
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʚʝʜʝʥʠʷ ʧʦʚʠʰʘʚʘʪ ʥʠʚʦʪʦ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʦʪ ʨʘʙʦʪʘʪʘ ʠ ʧʨʦʢʘʨʚʘʪ ʠ ʣʘʥʩʠʨʘʪ 

ʧʦʚʝʜʝʥʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB). ɼʝʤʦʥʩʪʨʘʮʠʠʪʝ ʥʘ ʧʦʚʝʜʝʥʠʷ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ ʤʦʛʘʪ ʜʘ ʧʦʜʦʙʨʷʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʠ 

ʧʨʝʜʩʪʘʚʷʥʝ. 

ɺ ʧʦ-ʥʦʚʦ ʚʨʝʤʝ ʪʝʤʘʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʝʪʠʢʘ ʠ ʝʪʠʯʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʚ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʝ ʨʘʟʨʘʙʦʪʚʘʥʘ ʦʪ Ruiz-Palomino ʠ Martinez-Ca¶as (2011180). ʅʝʟʘʚʠʩʠʤʦ 

ʦʪ ʥʘʨʘʩʪʚʘʱʠʷ ʧʨʦʬʝʩʠʦʥʘʣʝʥ ʠ ʘʢʘʜʝʤʠʯʝʥ ʠʥʪʝʨʝʩ ʢʲʤ ʙʠʟʥʝʩ ʝʪʠʢʘʪʘ, ʧʨʦʜʲʣʞʘʚʘʪ 

ʤʦʨʘʣʥʠʪʝ ʧʨʦʧʫʩʢʠ ʚ ʙʠʟʥʝʩ ʩʝʢʪʦʨʘ, ʢʦʝʪʦ ʧʨʝʜʧʦʣʘʛʘ ʥʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʨʝʦʩʤʠʩʣʷʥʝ 

ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʝʪʠʯʥʠ ʩʪʨʘʪʝʛʠʠ. 

ɺ ʫʩʠʣʠʷʪʘ ʩʠ ʜʘ ʧʨʦʢʘʨʘʪ ʝʪʠʯʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʩʨʝʜ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, 

ʪʦʧ-ʤʝʥʠʜʞʲʨʠʪʝ ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʠʟʨʠʯʥʠ (ʝʢʩʧʣʠʮʠʪʥʠ) ʬʦʨʤʘʣʥʠ ʠ ʦʬʠʮʠʘʣʥʠ ʤʝʭʘʥʠʟʤʠ, ʜʦʢʘʪʦ ʥʘ ʧʨʘʢʪʠʢʘ, ʧʦ-

ʧʦʣʝʟʥʠ ʠ ʥʝʦʙʭʦʜʠʤʠ ʤʦʛʘʪ ʜʘ ʩʝ ʦʢʘʞʘʪ ʧʦ-ʥʝʬʦʨʤʘʣʥʠ ʝʣʝʤʝʥʪʠ, ʢʦʠʪʦ ʜʘ ʩʲʦʙʱʘʚʘʪ 

ʠʩʪʠʥʩʢʦʪʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʝʪʠʢʘʪʘ. ɿʘʪʦʚʘ ʪʦʧ-ʤʝʥʠʜʞʲʨʠʪʝ ʪʨʷʙʚʘ ʜʘ ʨʘʙʦʪʷʪ ʘʢʪʠʚʥʦ, 

ʟʘ ʜʘ ʥʘʧʨʘʚʷʪ ʪʷʭʥʘʪʘ ʩʦʙʩʪʚʝʥʘ, ʧʝʨʩʦʥʘʣʥʘ ʝʪʠʢʘ ʚʠʜʠʤʘ, ʟʘ ʜʘ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʥʘ 

ʝʪʠʯʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ. ɹʝʟ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʝʪʠʯʝʥ ʧʦʜʭʦʜ 

ʥʘ ʚʲʨʭʘ ʬʦʨʤʘʣʥʠʪʝ ʤʝʭʘʥʠʟʤʠ ʧʨʦʩʪʦ ʥʘʡ-ʚʝʨʦʷʪʥʦ ʱʝ ʩʝ ʧʨʦʚʘʣʷʪ ʠ ʥʷʤʘ ʜʘ ʜʦʚʝʜʘʪ 

ʜʦ ʧʦʷʚʘʪʘ ʥʘ ʧʦ-ʝʪʠʯʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ181. 

ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʠ Ruiz-Palomino ʠ Martinez-Ca¶as (2011) ʘʥʘʣʠʟʠʨʘʪ ʧʦ 

ʝʤʧʠʨʠʯʝʥ ʧʲʪ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʪʦʧ-ʤʝʥʠʜʞʲʨʠʪʝ ʧʨʠ ʨʦʣʝʚʦʪʦ ʤʦʜʝʣʠʨʘʥʝ, ʢʘʢʪʦ ʠ 

ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʩʘʥʢʮʠʠʪʝ ʧʨʠ ʧʨʦʢʘʨʚʘʥʝʪʦ ʥʘ ʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ. ʈʦʣʝʚʦʪʦ 

ʤʦʜʝʣʠʨʘʥʝ ʥʘ ʪʦʧ-ʤʝʥʠʜʞʲʨʠʪʝ ʠʤʘ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʝʪʠʢʘʪʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʜʦʢʘʪʦ ʩʘʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʷʤʘ ʪʘʢʦʚʘ. ʉʤʷʪʘ ʩʝ, ʯʝ 

ʧʨʘʢʪʠʯʝʩʢʠʪʝ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʝʟʠ ʢʦʥʩʪʘʪʘʮʠʠ ʩʘ ʦʪ ʢʨʠʪʠʯʥʦ ʟʥʘʯʝʥʠʝ182. 

 

 

 

2.8. ɺʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʪʨʘʩʣʦʚʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʂʉʆ, ʢʦʠʪʦ ʜʘ ʩʘ 

ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʘʣʘʥʩʠʨʘʥʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʪʷʭ ʠ ʢʲʤ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʝʩʪʠʞʘ 

ʠ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʠʣʦʪʥʠʪʝ ʙʨʘʥʰʦʚʝ 

                                                           
180 Ruiz-Palomino, Pablo, Ricardo Martinez-Ca¶as, Corporate Ethics and Ethical Behaviour: The Significant Function of Top 

Management Role Modeling, Review of Business Information Systems, Vol. 15, No 5, Special Edition, The Clute Institute, 

2011, pp. 69 ï 74, https://www.cluteinstitute.com/ojs/index.php/RBIS/article/view/6020/6098  
181 ʇʘʢ ʪʘʤ. 
182 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʅʷʤʘ ʥʠʢʘʢʚʦ ʩʲʤʥʝʥʠʝ, ʯʝ ʤʦʞʝ ʜʘ ʩʝ ʩʲʟʜʘʜʝ ʠ ʜʘ ʩʝ ʧʨʠʣʦʞʠ ʩʪʨʘʪʝʛʠʷ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʮʷʣ ʦʪʨʘʩʲʣ ʚ ʜʘʜʝʥʘ ʜʲʨʞʘʚʘ ʩ ʮʝʣ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʧʦ-ʛʦʣʷʤʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ ʠ ʥʘ ʧʦ-ʚʠʩʦʢ ʧʨʝʩʪʠʞ ʥʘ ʚʲʧʨʦʩʥʠʷ ʦʪʨʘʩʲʣ183. 

ʇʦʜʦʙʨʝʥʘʪʘ ʢʘʥʘʜʩʢʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), 

ʥʘʨʝʯʝʥʘ: Ăɼʘ ʧʨʘʚʠʰ ʙʠʟʥʝʩ ʧʦ ʢʘʥʘʜʩʢʠʷ ʥʘʯʠʥ: ʩʪʨʘʪʝʛʠʷ ʟʘ ʥʘʧʨʝʜʲʢ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʢʘʥʘʜʩʢʘʪʘ ʜʦʙʠʚʥʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ 

ʯʫʞʙʠʥʘò184 ʝ ʠʟʛʨʘʜʝʥʘ ʚʲʨʭʫ ʦʧʠʪʘ ʠ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ, ʧʦʩʪʠʛʥʘʪʠ ʩʣʝʜ 2009 ʛʦʜʠʥʘ 

ʚ ʨʘʤʢʠʪʝ ʥʘ ʧʲʨʚʘʪʘ ʢʘʥʘʜʩʢʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʠʟʚʝʩʪʥʘ ʢʘʪʦ: Ăʀʟʛʨʘʞʜʘʡʢʠ ʢʘʥʘʜʩʢʦʪʦ ʧʨʝʜʠʤʩʪʚʦ: ʩʪʨʘʪʝʛʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʢʘʥʘʜʩʢʘʪʘ ʜʦʙʠʚʥʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ ʯʫʞʙʠʥʘñ185. 

ʇʲʨʚʦʥʘʯʘʣʥʘʪʘ ʩʪʨʘʪʝʛʠʷ ʥʘ ʂʘʥʘʜʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ 

ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ ʯʫʞʙʠʥʘ ʦʪ 2009 ʛʦʜʠʥʘ ʩʪʲʧʚʘ ʚʲʨʭʫ ʯʝʪʠʨʠ ʩʪʲʣʙʘ: 

ʇʲʨʚʠ ʩʪʲʣʙ. ʇʦʜʢʨʝʧʘ ʟʘ ʠʥʠʮʠʘʪʠʚʠʪʝ, ʢʦʠʪʦ ʧʦʜʦʙʨʷʚʘʪ ʢʘʧʘʮʠʪʝʪʘ ʥʘ 

ʨʘʟʚʠʚʘʱʠʪʝ ʩʝ ʩʪʨʘʥʠ ʜʘ ʫʧʨʘʚʣʷʚʘʪ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʜʦʙʠʚʘ ʥʘ ʤʠʥʝʨʘʣʥʠ ʩʫʨʦʚʠʥʠ ʠ ʥʘ 

ʥʝʬʪ ʠ ʛʘʟ, ʢʘʢʪʦ ʠ ʥʘ ʢʘʧʘʮʠʪʝʪʘ ʟʘ ʠʟʚʣʠʯʘʥʝ ʥʘ ʧʦʣʟʘ ʦʪ ʪʝʟʠ ʨʝʩʫʨʩʠ ʩ ʮʝʣ 

ʦʛʨʘʥʠʯʘʚʘʥʝ ʥʘ ʙʝʜʥʦʩʪʪʘ ʠ ʥʠʱʝʪʘʪʘ. 

ɺʪʦʨʠ ʩʪʲʣʙ. ʅʘʩʲʨʯʘʚʘʥʝ ʥʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʩʣʝʜʥʠʪʝ ʰʠʨʦʢʦ ʧʨʠʟʥʘʪʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʨʲʢʦʚʦʜʩʪʚʘ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ 

ʩʪʨʘʥʘ ʥʘ ʢʘʥʘʜʩʢʠʪʝ ʜʦʙʠʚʥʠ ʢʦʤʧʘʥʠʠ ʚ ʯʫʞʙʠʥʘ: 

ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ ʆʀʉʈ ʟʘ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ; ʉʪʘʥʜʘʨʪʠ ʟʘ 

ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʢʦʨʧʦʨʘʮʠʠ ʧʦ ʚʲʧʨʦʩʠʪʝ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʠ 

ʝʢʦʣʦʛʠʯʥʘ ʫʩʪʦʡʯʠʚʦʩʪ ʥʘ ʧʨʦʝʢʪʠ ʟʘ ʜʦʙʠʚ ʥʘ ʧʦʣʝʟʥʠ ʠʟʢʦʧʘʝʤʠ ʩ ʧʦʪʝʥʮʠʘʣʥʦ 

ʥʝʙʣʘʛʦʧʨʠʷʪʥʠ ʩʦʮʠʘʣʥʠ ʚʲʟʜʝʡʩʪʚʠʷ ʠʣʠ ʦʪʨʘʞʝʥʠʷ ʚʲʨʭʫ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ; 

ɼʦʙʨʦʚʦʣʥʠʪʝ ʧʨʠʥʮʠʧʠ ʟʘ ʩʠʛʫʨʥʦʩʪ ʠ ʯʦʚʝʰʢʠ ʧʨʘʚʘ ʟʘ ʧʨʦʝʢʪʠ, ʢʦʠʪʦ ʘʥʛʘʞʠʨʘʪ 

ʯʘʩʪʥʠ ʠʣʠ ʦʙʱʝʩʪʚʝʥʠ ʩʠʣʠ ʟʘ ʩʠʛʫʨʥʦʩʪ; ɻʣʦʙʘʣʥʘʪʘ ʠʥʠʮʠʘʪʠʚʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦ ʜʦʢʣʘʜʚʘʥʝ (Global Reporting Initiative - GRI), ʧʨʠʣʦʞʝʥʘ ʩʧʨʷʤʦ 

ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʩ ʦʛʣʝʜ ʥʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʨʦʟʨʘʯʥʦʩʪʪʘ ʠ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ 

ʧʘʟʘʨʥʦ ï ʙʘʟʠʨʘʥʠ ʥʘʛʨʘʜʠ ʟʘ ʜʦʙʨʠ ʨʝʟʫʣʪʘʪʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR). 

                                                           
183 Canadaôs Enhanced Corporate Social Responsibility Strategy to Strengthen Canadaôs Extractive Sector Abroad, November 

14-th, 2014, http://www.international.gc.ca/trade-agreements-accords-commerciaux/topics-domaines/other-autre/csr-strat-

rse.aspx?lang=eng  
184 ñDoing Business the Canadian Way: A Strategy to Advance Corporate Social responsibility in Canadaôs Extractive Sector 

Abroadò, November 14-th. 2014. 
185 ĂBuilding the Canadian Advantage: A Corporate Social Responsibility Strategy for the Canadian Extractive Sector Abroadò, 

2009, http://www.international.gc.ca/trade-agreements-accords-commerciaux/topics-domaines/other-autre/csr-strat-rse-

2009.aspx?lang=eng  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʊʨʝʪʠ ʩʪʲʣʙ: ʆʬʠʩʲʪ ʥʘ ʉʲʚʝʪʥʠʢʘ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ 

ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʜʘ ʦʢʘʟʚʘ ʩʲʜʝʡʩʪʚʠʝ ʥʘ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ ʧʨʠ 

ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʚʲʧʨʦʩʠ ʚ ʩʬʝʨʘʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʢʘʥʘʜʩʢʘʪʘ ʜʦʙʠʚʥʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ ʯʫʞʙʠʥʘ. 

ʏʝʪʚʲʨʪʠ ʩʪʲʣʙ: ʎʝʥʪʲʨʲʪ ʟʘ ʚʲʨʭʦʚʠ ʧʦʩʪʠʞʝʥʠʷ ʚ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR Centre of Excellence) ʜʘ ʥʘʩʲʨʯʘʚʘ ʢʘʥʘʜʩʢʘʪʘ ʜʦʙʠʚʥʘ ʧʨʦʤʠʰʣʝʥʦʩʪ, 

ʦʧʝʨʠʨʘʱʘ ʚ ʤʝʞʜʫʥʘʨʦʜʝʥ ʧʣʘʥ, ʜʘ ʧʨʠʣʘʛʘ ʪʝʟʠ ʜʦʙʨʦʚʦʣʥʠ ʨʲʢʦʚʦʜʩʪʚʘ ʟʘ ʜʝʡʩʪʚʠʝ, 

ʢʘʪʦ ʨʘʟʚʠʚʘ ʠ ʨʘʟʧʨʦʩʪʨʘʥʷʚʘ ʠʥʬʦʨʤʘʮʠʷ ʩ ʚʠʩʦʢʦ ʢʘʯʝʩʪʚʦ ʧʦ ʚʲʧʨʦʩʠʪʝ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʦʙʫʯʝʥʠʝ ʧʦ ʪʝʟʠ ʚʲʧʨʦʩʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ 

ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʦʣʠʪʠʢʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ʇʦʜʦʙʨʝʥʘʪʘ ʢʘʥʘʜʩʢʘ ʩʪʨʘʪʝʛʠʷ, ʦʧʦʚʝʩʪʝʥʘ ʥʘ 14-ʪʠ ʥʦʝʤʚʨʠ 2014 ʛʦʜʠʥʘ, ʷʩʥʦ 

ʜʝʤʦʥʩʪʨʠʨʘ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ ʥʘ ʂʘʥʘʜʘ, ʯʝ ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ 

ʧʨʦʢʘʨʚʘʪ ʢʘʥʘʜʩʢʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʱʝ ʜʝʡʩʪʚʘʪ ʚ ʯʫʞʙʠʥʘ ʩʲʛʣʘʩʥʦ ʥʘʡ-ʚʠʩʦʢʠʪʝ ʝʪʠʯʥʠ 

ʩʪʘʥʜʘʨʪʠ. ʊʷ ʩʲʱʦ ʪʘʢʘ ʧʦʜʯʝʨʪʘʚʘ ʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ ʠʥʠʮʠʘʪʠʚʠ ʜʘ ʩʝ ʧʦʤʦʛʥʝ ʥʘ 

ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʜʘ ʫʩʠʣʷʪ ʠ ʫʢʨʝʧʷʪ ʩʚʦʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʤʘʢʩʠʤʘʣʥʦ ʜʘ ʫʚʝʣʠʯʘʪ ʧʦʣʟʠʪʝ, ʢʦʠʪʦ ʪʝʭʥʠʪʝ ʠʥʚʝʩʪʠʮʠʠ ʤʦʛʘʪ ʜʘ 

ʜʦʥʝʩʘʪ ʥʘ ʭʦʨʘʪʘ ʚ ʩʪʨʘʥʠʪʝ, ʢʲʜʝʪʦ ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʨʘʙʦʪʷʪ. 

ʂʣʶʯʦʚʠʪʝ ʝʣʝʤʝʥʪʠ ʥʘ ʧʦʜʦʙʨʝʥʘʪʘ ʩʪʨʘʪʝʛʠʷ ʚʢʣʶʯʚʘʪ: 

o ɿʘʩʠʣʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ ʠʥʠʮʠʘʪʠʚʠ ʥʘ 

ʜʠʧʣʦʤʘʪʠʯʝʩʢʘʪʘ ʤʨʝʞʘ ʦʪ ʤʠʩʠʠ ʚ ʯʫʞʙʠʥʘ ʥʘ ʂʘʥʘʜʘ, ʩ ʮʝʣ ʜʘ ʩʝ ʦʩʠʛʫʨʠ 

ʧʦʩʪʦʷʥʥʦ ʚʠʩʦʢʦ ʥʠʚʦ ʥʘ ʩʚʲʨʟʘʥʠʪʝ ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʫʩʣʫʛʠ ʟʘ ʢʘʥʘʜʩʢʘʪʘ ʙʠʟʥʝʩ ʦʙʱʥʦʩʪ ʧʦ ʩʚʝʪʘ. ʉʲʱʦ ʪʘʢʘ ʩʝ ʮʝʣʠ ʜʘ ʩʝ ʠʟʛʨʘʞʜʘʪ 

ʤʨʝʞʠ ʠ ʤʝʩʪʥʠ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ʦʙʱʥʦʩʪʠʪʝ ʠ ʜʘ ʩʝ ʫʢʨʝʧʚʘʪ ʢʘʥʘʜʩʢʦʪʦ 

ʣʠʜʝʨʩʪʚʦ, ʚʲʨʭʦʚʠ ʧʦʩʪʠʞʝʥʠʷ ʠ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ; 

o ʇʦʚʠʰʝʥʘ ʧʦʜʢʨʝʧʘ ʠ ʜʦʧʲʣʥʠʪʝʣʥʦ ʦʙʫʯʝʥʠʝ ʟʘ ʢʘʥʘʜʩʢʠʪʝ ʤʠʩʠʠ ʚ ʯʫʞʙʠʥʘ, ʟʘ 

ʜʘ ʝ ʩʠʛʫʨʥʦ, ʯʝ ʪʲʨʛʦʚʩʢʠʪʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʠ ʝʢʠʧʠʪʝ ʠʤ ʩʘ ʜʦʩʪʘʪʲʯʥʦ 

ʦʙʦʨʫʜʚʘʥʠ, ʟʘ ʜʘ ʟʘʩʠʯʘʪ ʚʲʟʥʠʢʚʘʱʠʪʝ ʧʨʦʙʣʝʤʠ ʦʪ ʨʘʥʦ ʠ ʜʘ ʜʦʧʨʠʥʘʩʷʪ ʟʘ 

ʪʷʭʥʦʪʦ ʨʘʟʨʝʰʘʚʘʥʝ ʧʨʝʜʠ ʧʦʩʣʝʜʥʠʪʝ ʜʘ ʝʩʢʘʣʠʨʘʪ; 

o ʇʨʝ - ʬʦʢʫʩʠʨʘʥʝ ʥʘ ʨʦʣʷʪʘ ʥʘ ʆʬʠʩʘ ʥʘ ʉʲʚʝʪʥʠʢʘ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʫʩʠʣʚʘʥʝ ʥʘ ʤʘʥʜʘʪʘ ʠ ʧʨʘʚʦʤʦʱʠʷʪʘ ʤʫ ʜʘ ʧʨʦʢʘʨʚʘ 

ʩʠʣʥʠ ʥʘʩʪʘʚʣʝʥʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʢʘʥʘʜʩʢʘʪʘ ʜʦʙʠʚʥʘ 

ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʜʘ ʩʲʚʝʪʚʘ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʚʥʝʜʨʷʚʘʪ (ʠʥʢʦʨʧʦʨʠʨʘʪ) ʪʝʟʠ 

ʥʘʩʪʘʚʣʝʥʠʷ ʚ ʪʝʭʥʠʷ ʧʦʜʭʦʜ ʥʘ ʜʝʡʩʪʚʠʝ. ʉʲʚʝʪʥʠʢʲʪ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (the CSR Counsellor) ʩʲʱʦ ʪʘʢʘ ʱʝ ʥʘʜʛʨʘʞʜʘ ʨʘʙʦʪʘʪʘ, 

ʩʚʲʨʰʝʥʘ ʦʪ ʤʠʩʠʠʪʝ ʚ ʯʫʞʙʠʥʘ, ʢʘʪʦ ʱʝ ʧʨʝ ï ʬʦʢʫʩʠʨʘ ʫʩʠʣʠʷʪʘ ʩʠ ʚʲʨʭʫ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʨʘʙʦʪʘʪʘ ʧʦ ʧʨʝʚʝʥʮʠʷ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʩʧʦʨʦʚʝ ʚ ʪʝʭʥʠʪʝ 

ʨʘʥʥʠ ʝʪʘʧʠ; 

o ɺ ʩʠʪʫʘʮʠʠ, ʧʨʠ ʢʦʠʪʦ ʩʧʦʨʝʱʠʪʝ ʩʪʨʘʥʠ ʤʦʛʘʪ ʜʘ ʩʝ ʚʲʟʧʦʣʟʚʘʪ ʦʪ ʬʦʨʤʘʣʥʘ 

ʤʝʜʠʘʮʠʷ, ʉʲʚʝʪʥʠʢʲʪ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʱʝ ʛʠ ʥʘʩʲʨʯʘʚʘ 

ʜʘ ʦʪʥʝʩʘʪ ʩʣʫʯʘʷ ʩʠ ʢʲʤ ʂʘʥʘʜʩʢʘʪʘ ʥʘʮʠʦʥʘʣʥʘ ʢʦʥʪʘʢʪʥʘ ʪʦʯʢʘ (Canadaôs 

National Contact Point - NCP), ʢʦʷʪʦ ʝ ʩʦʣʠʜʝʥ, ʧʨʦʚʝʨʝʥ ʠ ʜʦʢʘʟʘʥ ʤʝʭʘʥʠʟʲʤ ʟʘ 

ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʩʧʦʨʦʚʝ, ʢʦʡʪʦ ʩʝ ʨʲʢʦʚʦʜʠ ʦʪ ʫʢʘʟʘʥʠʷʪʘ ʥʘ ʆʀʉʈ ʟʘ 

ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʤʧʘʥʠʠ ʦʪʥʦʩʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʙʠʟʥʝʩ ʧʦʚʝʜʝʥʠʝ, ʢʦʠʪʦ ʩʝ 

ʠʟʧʦʣʟʚʘʪ ʚ 46 ʩʪʨʘʥʠ; 

o ʆʪ ʢʦʤʧʘʥʠʠʪʝ ʩʝ ʦʯʘʢʚʘ ʜʘ ʧʨʠʚʝʜʘʪ ʜʝʡʥʦʩʪʪʘ ʩʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʘʩʦʢʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʚ ʪʘʢʲʚ ʩʣʫʯʘʡ ʱʝ ʙʲʜʘʪ ʧʨʠʟʥʘʪʠ ʦʪ ʆʬʠʩʘ 

ʥʘ ʉʲʚʝʪʥʠʢʘ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʘʪʦ ʜʦʧʫʩʪʠʤʠ ʠ 

ʧʨʠʝʤʣʠʚʠ ʟʘ ʧʦʜʦʙʨʝʥʘʪʘ ʠʢʦʥʦʤʠʯʝʩʢʘ ʜʠʧʣʦʤʘʮʠʷ ʥʘ ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ ʥʘ 

ʂʘʥʘʜʘ. ʂʘʪʦ ʥʘʢʘʟʘʥʠʝ ʟʘ ʢʦʤʧʘʥʠʠʪʝ, ʢʦʠʪʦ ʥʝ ʚʥʝʜʨʷʚʘʪ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʠ ʦʪʢʘʟʚʘʪ ʜʘ ʫʯʘʩʪʚʘʪ ʚ ʧʨʦʮʝʜʫʨʠʪʝ 

ʟʘ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʩʧʦʨʦʚʝ ʥʘ ʆʬʠʩʘ ʥʘ ʉʲʚʝʪʥʠʢʘ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠʣʠ ʥʘ ʅʘʮʠʦʥʘʣʥʘʪʘ ʢʦʥʪʘʢʪʥʘ ʪʦʯʢʘ (NCP), ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ ʥʘ 

ʂʘʥʘʜʘ ʱʝ ʦʪʪʝʛʣʠ ʧʦʜʢʨʝʧʘʪʘ ʩʠ ʟʘ ʪʷʭ ʥʘ ʯʫʞʜʝʩʪʨʘʥʥʠʪʝ ʧʘʟʘʨʠ; 

o ɺʢʣʶʯʚʘʥʝ ʚ ʧʨʘʢʪʠʢʘʪʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʥʘ ʧʨʝʧʦʨʲʯʠʪʝʣʥʠʪʝ ʥʘʩʦʢʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), ʧʫʙʣʠʢʫʚʘʥʠ ʩʣʝʜ 2009 ʛʦʜʠʥʘ, ʘ 

ʠʤʝʥʥʦ ï ʈʲʢʦʚʦʜʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʆʆʅ ʟʘ ʙʠʟʥʝʩʘ ʠ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ186 ʠ 

ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ ʆʀʉʈ ʟʘ ʥʘʜʣʝʞʥʘ ʧʨʦʚʝʨʢʘ (Due Diligence) ʥʘ ʦʪʛʦʚʦʨʥʠ 

ʩʥʘʙʜʠʪʝʣʥʠ ʚʝʨʠʛʠ ʟʘ ʜʦʩʪʘʚʢʘ ʥʘ ʤʠʥʝʨʘʣʥʠ ʩʫʨʦʚʠʥʠ ʦʪ ʟʘʩʝʛʥʘʪʠ ʦʪ 

ʢʦʥʬʣʠʢʪʠ ʠ ʚʠʩʦʢʦ ʨʠʩʢʦʚʠ ʨʘʡʦʥʠ187; 

o ɻʲʚʢʘʚʦʩʪ ʧʨʠ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʦʩʚʝʜʦʤʝʥʦʩʪ ʟʘ ʧʦ-ʰʠʨʦʢ ʩʧʝʢʪʲʨ ʦʪ ʥʘʩʦʢʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʢʣʶʯʠʪʝʣʥʦ ʪʘʢʠʚʘ, ʢʦʠʪʦ ʩʘ ʨʘʟʨʘʙʦʪʝʥʠ ʚ 

ʂʘʥʘʜʘ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʦʪ ʄʠʥʥʘʪʘ ʘʩʦʮʠʘʮʠʷ ʥʘ ʂʘʥʘʜʘ ʟʘ ʫʩʪʦʡʯʠʚ ʤʠʥʝʥ ʜʦʙʠʚ188 

ʠ ʦʪ ñProspectors and Developers Association of Canadaôs e3 Plusò189. 

 

2.9. ʂʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) 

ʂʦʛʘʪʦ ʥʘ 15 ʶʣʠ 2007 ʛʦʜʠʥʘ David Grayson ʧʫʩʥʘʣ ʟʘ ʪʲʨʩʝʥʝ ʚ Google 

ʢʣʶʯʦʚʠʪʝ ʜʫʤʠ ñcorporate social responsibilityò, ʠʥʪʝʨʥʝʪ ʪʲʨʩʘʯʢʘʪʘ ʦʪʛʦʚʦʨʠʣʘ ʩ 41 

                                                           
186 United Nationôs Guiding Principles on Business and Human Rights  
187 OECD Due Diligence Guidance for Responsible Supply Chains of Minerals From Conflict Affected and High ï Risk Areas  
188 Mining Association of Canadaôs Towards Sustainable Mining  
189 ɸʩʦʮʠʘʮʠʷ ʥʘ ʛʝʦʣʦʛʦʧʨʦʫʯʚʘʪʝʣʠʪʝ ʠ ʥʘ ʨʘʟʨʘʙʦʪʯʠʮʠʪʝ ʦʪ ʝ3 ʧʣʶʩ ʥʘ ʂʘʥʘʜʘ  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʤʠʣʠʦʥʘ ʨʝʬʝʨʝʥʮʠʠ. ʀʤʘ ʨʘʟʣʠʯʥʠ ʧʨʠʯʠʥʠ ʟʘ ʩʪʨʝʤʠʪʝʣʥʦʪʦ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʠʥʪʝʨʝʩʘ 

ʢʲʤ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʆʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʪʦʚʘ ʩʘ ʥʘʨʘʩʥʘʣʠʪʝ 

ʦʯʘʢʚʘʥʠʷ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʧʨʘʚʠʪʝʣʩʪʚʘʪʘ, 

ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʘʢʪʦ ʠ ʥʘʨʘʩʥʘʣʠʷʪ ʢʦʥʪʨʦʣ ʥʘ ʛʣʦʙʘʣʥʠʪʝ ʤʝʜʠʠ ʥʘʜ 

ʙʠʟʥʝʩʘ, ʫʩʧʦʨʝʜʥʦ ʥʘ ʥʘʨʘʩʥʘʣʘʪʘ ʤʦʱ ʥʘ ʙʠʟʥʝʩʘ, ʚʩʣʝʜʩʪʚʠʝ ʧʨʠʚʘʪʠʟʘʮʠʷʪʘ, 

ʣʠʙʝʨʘʣʠʟʘʮʠʷʪʘ ʠ ʛʣʦʙʘʣʠʟʘʮʠʷʪʘ. ɼʨʫʛ ʤʥʦʛʦ ʩʝʨʠʦʟʝʥ ʬʘʢʪʦʨ, ʨʘʙʦʪʝʱ ʚ ʩʲʱʘʪʘ 

ʧʦʩʦʢʘ, ʝ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʚʦʜʝʥʠ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʠʛʨʘʝʱʠ ʚʘʞʥʘ ʧʦʩʨʝʜʥʠʯʝʩʢʘ ʨʦʣʷ190. 

ɺʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ (business-led coalitions) ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʤʝʩʪʥʠ, ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ. ʊʝ ʤʦʛʘʪ ʜʘ ʩʘ 

ʦʪʚʦʨʝʥʠ ʢʲʤ ʚʩʝʢʠ ʪʠʧ ʙʠʟʥʝʩ ʠʣʠ ʧʲʢ ʜʘ ʩʘ ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʦʧʨʝʜʝʣʝʥʘ ʯʘʩʪ ʦʪ 

ʙʠʟʥʝʩ ʩʧʝʢʪʲʨʘ. ʊʝʟʠ ʧʦʩʨʝʜʥʠʮʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʤʦʛʘʪ ʜʘ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʧʦʢʨʠʷʪ ʮʝʣʠʷ ʡ ʜʥʝʚʝʥ ʨʝʜ ʠʣʠ ʜʘ ʩʝ ʩʲʩʨʝʜʦʪʦʯʘʪ ʚʲʨʭʫ ʪʦʯʥʦ 

ʦʧʨʝʜʝʣʝʥ ʘʩʧʝʢʪ, ʢʘʪʦ ʝʪʠʯʥʦʪʦ ʬʠʥʘʥʩʠʨʘʥʝ ʠʣʠ ʧʲʢ ʥʘʩʲʨʯʘʚʘʥʝʪʦ ʥʘ ʥʘʝʤʘʥʝʪʦ ʥʘ 

ʨʘʙʦʪʘ ʥʘ ʧʦ-ʤʥʦʛʦʦʙʨʘʟʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ.  

ʆʪʣʠʯʠʪʝʣʥʠʪʝ ʯʝʨʪʠ ʥʘ ʪʝʟʠ ʢʦʘʣʠʮʠʠ ʩʘ: 

o ʉʲʩʪʘʚʝʥʠ ʩʘ ʛʣʘʚʥʦ ʠʣʠ ʠʟʢʣʶʯʠʪʝʣʥʦ ʦʪ ʙʠʟʥʝʩʠ, ʨʘʙʦʪʝʱʠ ʩ ʮʝʣ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʧʝʯʘʣʙʘ, ʢʘʪʦ ʪʦʚʘ ʩʪʘʚʘ ʧʨʷʢʦ ʠʣʠ ʯʨʝʟ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʠ; 

o ʋʧʨʘʚʣʷʚʘʱʦʪʦ ʪʷʣʦ ʝ ʩʲʩʪʘʚʝʥʦ ʧʨʝʦʙʣʘʜʘʚʘʱʦ ʠʣʠ ʠʟʮʷʣʦ ʦʪ ʭʦʨʘ ʦʪ ʙʠʟʥʝʩʘ; 

o ʀʤʘ ʟʘ ʤʠʩʠʷ ʧʨʦʢʘʨʚʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʠ ʙʠʟʥʝʩ ʧʨʘʢʪʠʢʠ; 

o ʌʠʥʘʥʩʠʨʘ ʩʝ ʧʨʝʜʠʤʥʦ ʠʣʠ ʠʟʮʷʣʦ ʦʪ ʙʠʟʥʝʩʘ191. 

ʅʷʢʦʠ ʧʨʠʤʝʨʠ ʥʘ ʚʦʜʝʥʠ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʩʘ: 

o ʄʝʩʪʥʠ ʢʦʘʣʠʮʠʠ: Vermont BSR; Cleveland Tomorrow; Australian Business 

Community Network: Sydney; 

o ʅʘʮʠʦʥʘʣʥʠ ʢʦʘʣʠʮʠʠ: MAôALA (Israel); Canadian Business for Social 

Responsibility; Instituto Ethos (Brazil); Business in the Community; 

o ʄʝʞʜʫʥʘʨʦʜʥʠ ʢʦʘʣʠʮʠʠ: International Business Leaders Forum (IBLF); Business for 

Social Responsibility (BSR); CSR Europe; World Business Council for Sustainable 

Development (WBCSD); Centre for Tomorrowôs Company; 

                                                           
190 Grayson, David, Business ï Led Corporate Responsibility Coalitions. Learning from the Example of Business in the 

Community in the UK. An Insidersô Perspective, The Doughty Centre for Corporate Responsibility, Cranfield University 

School of Management, Harvard University ï John F. Kennedy School of Government, Business in the Community, 2007, p. 

7, https://www.hks.harvard.edu/m-rcbg/CSRI/publications/report_26_GraysonBus-LedCRCoalitions.pdf  

191 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

o ʂʦʘʣʠʮʠʠ ʧʦ ʩʧʝʮʠʬʠʯʝʥ ʧʨʦʙʣʝʤ: UK Employers Forum on Disability; Thailand 

Business Coalition on HIV/AIDS; Institute for Business Ethics (UK); 

o ʉʧʝʮʠʘʣʥʦ ʧʨʠʮʝʣʝʥʠ (Ăʪʘʨʛʝʪʠʨʘʥʠñ) ʢʦʘʣʠʮʠʠ: UK Small Business Consortium; 

Responsible Care (Chemicals); Global Mining Initiative; 

o ʂʦʘʣʠʮʠʠ, ʢʦʠʪʦ ʩʘ ʯʘʩʪʠ ʦʪ ʧʦ-ʛʦʣʝʤʠ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʠ: Bombay Chamber; 

American Chamber of Commerce (AMCHAM); The Conference Board192. 

ʇʦ ʢʦʥʩʝʨʚʘʪʠʚʥʘ ʦʮʝʥʢʘ, ʦʱʝ ʧʨʝʟ 2007 ʛʦʜʠʥʘ ʩʘ ʩʲʱʝʩʪʚʫʚʘʣʠ ʧʦʥʝ ʩʪʦ 

ʧʦʜʦʙʥʠ ʥʘʮʠʦʥʘʣʥʠ ʚʦʜʝʥʠ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʉʧʦʨʝʜ 

Grayson, ʘʢʦ ʩʝ ʧʨʠʙʘʚʷʪ ʦʪʨʘʩʣʦʚʠʪʝ (ʩʝʢʪʦʨʥʠʪʝ) ʢʦʘʣʠʮʠʠ, ʢʦʘʣʠʮʠʠʪʝ ʧʦ ʩʧʝʮʠʬʠʯʥʠ 

ʧʨʦʙʣʝʤʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠʪʝ ʢʦʘʣʠʮʠʠ, ʪʦ ʯʠʩʣʦʪʦ ʱʝ ʩʢʦʯʠ ʥʘ ʥʷʢʦʣʢʦ ʩʪʦʪʠʥ. ʅʷʢʦʠ 

ʦʪ ʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʘʣʠʮʠʠ ʩʲʱʝʩʪʚʫʚʘʪ ʚʝʯʝ ʧʦʚʝʯʝ ʦʪ ʯʝʪʚʲʨʪ ʚʝʢ (ʦʪ 80-ʪʝ ʛʦʜʠʥʠ ʥʘ 

ʤʠʥʘʣʠʷ ʚʝʢ ʥʘʩʘʤ).ʊʘʢʠʚʘ ʩʘ ʧʨʠʤʝʨʥʦ ñBusiness in the Communityò ʚ ʆʙʝʜʠʥʝʥʦʪʦ 

ʢʨʘʣʩʪʚʦ ʠʣʠ ñPhilippines Business for Social Progressò. ɼʨʫʛʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʠʚʣʝʢʣʠ 

ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʢʘʪʦ ñHungarian Business Leaders Forumò ʠʣʠ ñVietnam 

Business Linksò ʩʘ ʫʯʨʝʜʝʥʠ ʚ ʧʦ-ʩʢʦʨʦʰʥʠ ʚʨʝʤʝʥʘ. 

ɺ ʜʦʧʲʣʥʝʥʠʝ ʩʲʱʝʩʪʚʫʚʘʪ ʦʨʛʘʥʠʟʘʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʦʙʝʜʠʥʷʚʘʱʠ ʨʘʟʣʠʯʥʠʪʝ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ, ʚ ʢʦʠʪʦ ʙʠʟʥʝʩʲʪ ʝ ʩʘʤʦ ʝʜʥʘ ʦʪ 

ʧʘʨʪʥʠʨʘʱʠʪʝ ʩʪʨʘʥʠ. ʊʘʢʠʚʘ ʩʘ ñUN Global Compactò ʠ ʥʝʛʦʚʠʪʝ ʥʘʮʠʦʥʘʣʥʠ ʩʝʢʮʠʠ, 

ʢʘʪʦ ñSingapore Compact for Corporate Social Responsibilityò ʠʣʠ ʧʲʢ ñEquator Principlesò 

ʟʘ ʙʘʥʢʦʚʠʷ ʩʝʢʪʦʨ. ʇʦ-ʥʘʪʘʪʲʢ, ʠʤʘ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʘʛʝʥʮʠʠ, ʢʘʪʦ UNIDO, UNDP ʠ 

ʉʚʝʪʦʚʥʘʪʘ ʙʘʥʢʘ, ʢʦʠʪʦ ʪʲʨʩʷʪ ʧʲʪʠʱʘ ʜʘ ʘʥʛʘʞʠʨʘʪ ʙʠʟʥʝʩʘ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦ ʦʪʛʦʚʦʨʥʠ 

ʜʝʡʩʪʚʠʷ. 

ɺʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʤʦʛʘʪ ʜʘ 

ʠʟʠʛʨʘʷʪ ʨʝʜʠʮʘ ʚʲʟʤʦʞʥʠ, ʧʦʪʝʥʮʠʘʣʥʠ ʨʦʣʠ: 

o ʌʘʢʪʦʨ, ʟʘʜʘʚʘʱ ʜʥʝʚʥʠʷ ʨʝʜ: 

V ɸʚʪʦʨʠʪʝʪʥʦ, ʥʘʜʝʞʜʥʦ ʩʨʝʜʩʪʚʦ ʟʘ ʚʢʣʶʯʚʘʥʝ ʥʘ ʨʘʟʣʠʯʥʠ ʚʲʧʨʦʩʠ ʚ ʜʥʝʚʥʠʷ 

ʨʝʜ ʥʘ ʙʠʟʥʝʩʘ; 

V ʃʝʛʘʣʥʦ ʙʠʟʥʝʩ ʨʘʟʫʟʥʘʚʘʥʝ ʩʨʝʜ ʠʥʜʫʩʪʨʠʠʪʝ ʠ ʦʙʱʝʩʪʚʦʪʦ ʚ ʨʝʘʣʥʦ ʚʨʝʤʝ, 

ʢʦʝʪʦ ʧʦʤʘʛʘ ʥʘ ʤʘʩʘʪʘ ʜʘ ʩʝ ʧʦʩʪʘʚʷʪ ʧʨʘʚʠʣʥʠʪʝ ʚʲʧʨʦʩʠ, ʧʨʠ ʪʦʚʘ ʧʦ ʥʘʯʠʥ, 

ʢʦʡʪʦ ʧʦʤʘʛʘ ʜʘ ʩʝ ʦʩʠʛʫʨʠ ʩ ʥʘʡ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʥʘ ʚʝʨʦʷʪʥʦʩʪ ʧʦʣʦʞʠʪʝʣʥʘ 

ʨʝʘʢʮʠʷ ʠ ʘʥʛʘʞʠʨʘʥʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʙʠʟʥʝʩʘ; 

                                                           
192 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

V ʀʛʨʘʷʪ ʨʦʣʷʪʘ ʥʘ Ăʢʘʥʘʨʯʝʪʘ ʚ ʤʠʥʘʪʘò193, ʟʘ ʜʘ ʟʘʩʠʯʘʪ ʥʘʚʨʝʤʝ ʥʦʚʠ 

ʪʝʥʜʝʥʮʠʠ ʠʣʠ ʢʘʢʪʦ ʢʘʟʚʘʣ ʉʲʨ David Varney, ʙʠʚʰ ʧʨʝʜʩʝʜʘʪʝʣ ʥʘ ñBusiness 

in the Communityò (BITC), Ăʣʠʜʝʨʩʪʚʦʪʦ ʝ ʩʧʦʩʦʙʥʦʩʪʪʘ ʜʘ ʨʘʟʯʝʪʝʰ ʩʣʘʙʠʪʝ 

ʩʠʛʥʘʣʠ, ʧʨʝʜʠ ʦʩʪʘʥʘʣʠʪʝ ʜʘ ʛʦ ʥʘʧʨʘʚʷʪò; 

o ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʠ ʨʘʟʧʨʦʩʪʨʘʥʠʪʝʣ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ: 

V Ăʂʣʠʨʠʥʛʦʚʘ ʢʲʱʘò ʟʘ Ăʟʘʱʦ, ʢʘʢʚʦ ʠ ʢʘʢò ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CR); 

V ʅʝʟʘʚʠʩʠʤʦʩʪ ʜʘ ʠʜʝʥʪʠʬʠʮʠʨʘ, ʨʘʟʧʨʦʩʪʨʘʥʷʚʘ, ʦʮʝʥʷʚʘ ʠ ʧʨʠʣʘʛʘ 

ʰʠʨʦʢʦʤʘʱʘʙʥʦ (ñIdentify, Disseminate, Evaluate, Apply broadscaleò ï IDEA) 

ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ (CR); 

V ʊʨʝʪʘ ʩʪʨʘʥʘ, ʢʦʷʪʦ ʚʘʣʠʜʠʨʘ ʠ ʧʦʜʢʨʝʧʷ ʜʦʙʨʦʪʦ ʙʠʟʥʝʩ ʧʦʚʝʜʝʥʠʝ; 

V ʆʙʱʝʩʪʚʝʥ ʠ ʤʝʜʠʝʥ ʛʦʚʦʨʠʪʝʣ ʧʦ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CR); 

o ʉʲʚʝʪʥʠʢ ʥʘ ʢʦʤʧʘʥʠʠʪʝ: 

V Ăʉʠʛʫʨʥʦ ʥʝʙʝò (Ăʩʠʛʫʨʝʥ ʧʦʢʨʠʚò), ʧʦʜ ʢʦʡʪʦ ʪʝʧʲʨʚʘ ʥʘʚʣʠʟʘʱʠʪʝ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ (CR) ʢʦʤʧʘʥʠʠ ʜʘ ʤʦʛʘʪ ʜʘ ʠʟʩʣʝʜʚʘʪ 

ʚʲʟʤʦʞʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʟʘ ʪʷʭ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʡ; 

V ɹʝʥʯʤʘʨʢʠʥʛʦʚʘ ʫʩʣʫʛʘ, ʥʘʩʦʯʝʥʘ ʢʲʤ ʥʦʚʦ ʧʨʠʣʘʛʘʱʠʪʝ ʧʨʘʢʪʠʢʠʪʝ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ (ʟʘʱʦʪʦ ʦʩʪʘʥʘʣʠʪʝ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ, ʩʲʱʦ 

ʠʤʘʪ ʩʚʦʠʪʝ ʠʟʤʝʨʚʘʥʠʷ ʥʘʩʨʝʱʘ); 

V ʇʦʤʦʱʥʠʢ ʚ ʧʨʝʦʜʦʣʷʚʘʥʝʪʦ ʥʘ ʩʘʤʦʪʥʦʩʪʪʘ, ʥʝʨʚʥʦʩʪʪʘ ʠ ʥʝʩʠʛʫʨʥʦʩʪʪʘ, 

ʢʦʛʘʪʦ ʩʝ ʚʟʠʤʘʪ ʨʝʰʝʥʠʷ ʢʘʢ ʪʦʯʥʦ ʜʘ ʩʝ ʧʨʠʣʘʛʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CR) ʚ ʨʘʥʥʠʪʝ ʝʪʘʧʠ ʥʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʡ ʚ ʜʘʜʝʥʘ ʩʪʨʘʥʘ; 

o ɹʨʦʢʝʨ: 

V ɹʨʦʢʝʨ ï ʜʦʩʪʘʚʯʠʢ ʤʝʞʜʫ ʙʠʟʥʝʩʲʪ, ʢʦʡʪʦ ʧʨʝʜʣʘʛʘ ʧʦʤʦʱ ʠ ʦʙʱʥʦʩʪʠʪʝ, 

ʨʝʩʧʝʢʪʠʚʥʦ ʢʘʫʟʠʪʝ, ʢʦʠʪʦ ʪʲʨʩʷʪ ʧʦʤʦʱ; 

V ɺʝʯʝ ʫʯʨʝʜʝʥʠʪʝ ʧʦʩʨʝʜʥʠʮʠ, ʤʦʛʘʪ ʩʲʱʦ ʪʘʢʘ ʜʘ ʙʲʜʘʪ ʧʣʘʪʬʦʨʤʘ ʟʘ ʜʠʘʣʦʛ 

ʠʣʠ Ăʙʝʟʦʧʘʩʥʦ ʤʷʩʪʦ ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦò ʤʝʞʜʫ ʩʘʤʠʪʝ ʙʠʟʥʝʩʠ (ʚʢʣʶʯʠʪʝʣʥʦ 

ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʚ ʷʨʦʩʪʥʘ ʢʦʥʢʫʨʝʥʮʠʷ ʧʦʤʝʞʜʫ ʩʠ), ʢʘʢʪʦ ʠ ʤʝʞʜʫ ʛʨʫʧʠ ʦʪ 

ʙʠʟʥʝʩʠ ʠ ʜʨʫʛʠ ʯʘʩʪʠ ʦʪ ʦʙʱʝʩʪʚʦʪʦ ʧʦ Ăʥʝʯʝʩʪʠʚʠ ʚʲʧʨʦʩʠñ (ñwicked issuesò), 

ʢʦʠʪʦ ʭʚʲʨʣʷʪ ʤʦʩʪʦʚʝ ʤʝʞʜʫ ʩʝʢʪʦʨʠʪʝ ʠ ʢʦʠʪʦ ʠʟʠʩʢʚʘʪ ʜʝʡʩʪʚʠʷ ʦʪ ʩʪʨʘʥʘ 

                                                           
193 ɺ ʤʠʥʘʣʦʪʦ, ʤʠʥʴʦʨʠʪʝ, ʚ ʯʘʩʪʥʦʩʪ ʪʘʢʘ ʥʘʨʝʯʝʥʠʪʝ Ăʛʨʠʟʫʪʯʠʠò ʩʘ ʚʣʠʟʘʣʠ ʚ ʨʫʜʥʠʮʠʪʝ, ʢʘʪʦ ʩʘ ʥʦʩʝʣʠ ʩʲʩ ʩʝʙʝ 

ʩʠ ʢʣʝʪʢʠ ʩ ʢʘʥʘʨʯʝʪʘ. ʂʘʥʘʨʯʝʪʘʪʘ ʩʘ ʤʥʦʛʦ ʯʫʚʩʪʚʠʪʝʣʥʠ ʢʲʤ ʤʝʪʘʥʘ (ʛʘʟʲʪ Ăʛʨʠʟʫ)ò, ʢʦʡʪʦ ʧʨʝʜʠʟʚʠʢʚʘ ʝʢʩʧʣʦʟʠʠ 

ʚ ʤʠʥʠʪʝ ʠ ʟʘ ʯʠʷʪʦ ʧʦʷʚʘ ʛʨʠʟʫʪʯʠʠʪʝ ʩʣʝʜʷʪ ʚʥʠʤʘʪʝʣʥʦ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʥʘ ʨʘʟʣʠʯʥʠ Ăʠʛʨʘʯʠò ʠʥʜʠʚʠʜʫʘʣʥʦ ʠ ʢʦʣʝʢʪʠʚʥʦ ʘʢʦ ʠʤʘ ʞʝʣʘʥʠʝ ʧʨʦʙʣʝʤʠʪʝ 

ʜʘ ʙʲʜʘʪ ʨʝʰʝʥʠ; 

V ɹʨʦʢʝʨ ʤʝʞʜʫ ʙʠʟʥʝʩʘ ʢʘʪʦ ʮʷʣʦ ʠ ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ, ʱʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʷʩʪʦʪʦ ʥʘ 

ʙʠʟʥʝʩʘ ʚ ʦʙʱʝʩʪʚʦʪʦ; 

o ʌʘʢʪʦʨ, ʟʘʣʘʛʘʱ ʩʪʘʥʜʘʨʪʠ: 

V ʏʨʝʟ ʠʟʠʩʢʚʘʥʠʷʪʘ ʟʘ ʯʣʝʥʩʪʚʦ (ñmembership requirementsò) ʠʣʠ ʯʨʝʟ 

ʜʦʙʨʦʚʦʣʥʠ ʢʦʜʝʢʩʠ ʠ ʠʥʠʮʠʘʪʠʚʠ194. 

V ʈʦʣʷʪʘ ʥʘ ʢʦʘʣʠʮʠʠʪʝ ʢʘʪʦ ʬʘʢʪʦʨ, ʢʦʡʪʦ ʟʘʣʘʛʘ ʩʪʘʥʜʘʨʪʠ ʝ ʧʦ-ʤʘʣʢʦ 

ʠʟʩʣʝʜʚʘʥʘ ʚ ʥʘʫʯʥʦ-ʧʨʠʣʦʞʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʥʦ ʝʜʥʦʚʨʝʤʝʥʥʦ ʩ ʪʦʚʘ ʝ 

ʧʦʪʝʥʮʠʘʣʥʦ ʪʚʲʨʜʝ ʚʘʞʥʘ ʟʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CR). 

ʊʦʯʥʦ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʟʘʣʘʛʘʥʝʪʦ ʥʘ ʩʪʘʥʜʘʨʪʠ, ʢʨʠʪʠʮʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʢʘʢʪʦ Ăʦʪʜʷʩʥʦò (ʟʘʩʪʲʧʚʘʱʠ ʢʣʘʩʠʯʝʩʢʘʪʘ ʪʨʘʜʠʮʠʷ ʥʘ ʩʚʦʙʦʜʥʠʷ 

ʧʘʟʘʨ)195, ʪʘʢʘ ʠ Ăʦʪʣʷʚʦñ (ʠʥʪʝʨʚʝʥʮʠʦʥʠʩʪʠʪʝ)196, ʢʨʠʪʠʢʫʚʘʪ ʧʨʘʢʪʠʢʠʪʝ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʤʝʞʜʫ ʜʨʫʛʦʪʦ ʟʘʨʘʜʠ ʬʘʢʪʘ, ʯʝ ʩʧʦʨʝʜ ʪʷʭ ʚʦʜʝʱʠʪʝ 

Ăʢʦʨʧʦʨʘʪʠʚʥʠ ʛʨʘʞʜʘʥʠñ (ʦʩʦʙʝʥʦ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʤʦʛʲʱʠ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠ ʢʦʤʧʘʥʠʠ) 

ʝʬʝʢʪʠʚʥʦ ʥʘʣʘʛʘʪ ʩʚʦʠʪʝ ʩʪʘʥʜʘʨʪʠ ʟʘ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʢʘʢʪʦ ʠ 

ʩʦʮʠʘʣʥʠʪʝ ʩʠ ʩʪʘʥʜʘʨʪʠ ʥʘ ʜʨʫʛʠʪʝ ʙʠʟʥʝʩ ï ʩʫʙʝʢʪʠ ʠ ʠʤʘʪ ʠʥʪʝʨʝʩ ʦʪ ʧʦʚʠʰʘʚʘʥʝʪʦ 

ʥʘ ʮʝʥʘʪʘ, ʥʘ ʢʦʷʪʦ ʪʝʭʥʠʪʝ ʢʦʥʢʫʨʝʥʪʠ ʱʝ ʧʨʠʣʘʛʘʪ ʪʝʟʠ ʟʘʜʲʣʞʝʥʠʷ, ʢʦʠʪʦ ʪʝ ʩʘʤʠʪʝ 

ʩʘ ʧʨʠʝʣʠ ʜʦʙʨʦʚʦʣʥʦ. 

ɽʜʥʘ ʧʦ-ʤʝʢʘ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʝ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʝʜʣʘʛʘ ʧʲʪʠʱʘ 

ʙʠʣʦ ʢʲʤ ʥʦʚʠ ʤʝʭʘʥʠʟʤʠ ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ Ăʫʤʥʠ ʩʪʘʥʜʘʨʪʠñ (ñsmart standardsò) ʠʣʠ ʢʲʤ 

ʚʲʟʧʨʠʝʤʘʥʝ ʥʘ ʜʦʙʨʦʚʦʣʥʘ ʘʣʪʝʨʥʘʪʠʚʘ ʥʘ ʬʦʨʤʘʣʥʘʪʘ ʨʝʛʫʣʘʮʠʷ. ɺ ʧʲʨʚʠʷ ʩʣʫʯʘʡ ʩʝ 

                                                           
194 Grayson, David, Business ï Led Corporate Responsibility Coalitions. Learning from the Example of Business in the 

Community in the UK. An Insidersô Perspective, The Doughty Centre for Corporate Responsibility, Cranfield University 

School of Management, Harvard University ï John F. Kennedy School of Government, Business in the Community, 2007, p. 

7, https://www.hks.harvard.edu/m-rcbg/CSRI/publications/report_26_GraysonBus-LedCRCoalitions.pdf  
195 ʊʝʟʠʪʝ ʥʘ Ăʜʝʩʥʠʪʝñ ʢʨʠʪʠʮʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʚʠʞʜʘʪ ʤʥʦʛʦ ʜʦʙʨʝ ʦʪ ʧʫʙʣʠʢʘʮʠʠʪʝ ʥʘ 

David Henderson: Henderson, David, Misguided Virtue: False Notions of Corporate Social Responsibility, Hobart Paper, 

Institute of Economic Affairs, London, 2001, p. 142; ʩʲʱʦ ʪʘʢʘ: Henderson, David, The Case Against ñCorporate Social 

Responsibilityò, Policy: A Journal of Public Policy and Ideas, Vol. 17, No 2, Winter, 2001, pp. 28 ï 32, 

http://search.informit.com.au/documentSummary;dn=200113933;res=IELAPA ; ʠ ʝʜʥʘ ʦʪ ʥʘʡ-ʥʦʚʠʪʝ ʧʫʙʣʠʢʘʮʠʠ: 

Henderson, David, Misguided Corporate Virtue: The Case Against CSR and the True Role of Business Today, Economic 

Affairs, Vol. 29, Issue 4, December 2009, pp. 11 ï 15, http://onlinelibrary.wiley.com/doi/10.1111/j.1468-

0270.2009.01941.x/full  ; ʆʪʟʠʚ ʟʘ ʮʠʪʠʨʘʥʘʪʘ ʧʦ-ʛʦʨʝ ʢʥʠʛʘ ʥʘ David Henderson ï ñMisguided Virtue: False Notions of 

Corporate Social Responsibilityò ʜʘʚʘ ʧʨʦʬʝʩʦʨ Stephen King - King, Stephen, Review: Misguided Virtue: False Notions of 

Corporate Social Responsibility, New Zealand Business Roundtable, Wellington, 2001, Agenda, Vol. 9, No 1, 2002, pp. 83 ï 

86,  http://press-files.anu.edu.au/downloads/press/p89621/pdf/9-1-BR-1.pdf    
196 ɿʘ ʢʨʠʪʠʢʘʪʘ ʦʪ ʣʷʚʦ: Korten, David, When Corporations Rule the World, Earthscan Publications, 1996, 

http://www.thirdworldtraveler.com/Korten/WhenCorpsRuleWorld_Korten.html ; ʢʘʢʪʦ ʠ: Reich, Robert, Supercapitalism: 

The Transformation of business, Democracy and Everyday Life, Alfred A. Knopf, New York, 2007. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʨʘʟʙʠʨʘʪ ʩʪʘʥʜʘʨʪʠ, ʢʦʠʪʦ ʩʘ ʧʦʚʣʠʷʥʠ ʧʦ ʧʦ-ʜʦʙʲʨ ʥʘʯʠʥ ʦʪ ʪʝʭʥʦʣʦʛʠʯʥʠʪʝ ʠ ʦʪ 

ʪʲʨʛʦʚʩʢʠʪʝ ʩʪʘʥʜʘʨʪʠ, ʟʘʱʦʪʦ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʛʠ ʧʨʠʝʤʘʣʠ ʜʦʙʨʦʚʦʣʥʦ ʚ ʨʘʥʥʠʷ ʧʝʨʠʦʜ 

ʥʘ ʨʘʟʚʠʪʠʝʪʦ ʠʤ, ʩʘ Ăʜʦʩʪʘʚʠʣʠñ ʧʨʘʢʪʠʯʝʩʢʠʷ ʩʠ ʦʧʠʪ ʥʘ ʩʲʟʜʘʪʝʣʠʪʝ ʥʘ ʨʝʛʫʣʘʮʠʠʪʝ, 

ʧʦʢʘʟʚʘʡʢʠ ʠʤ ʢʘʢ ʜʘ ʧʦʩʪʠʛʥʘʪ ʮʝʣʠʪʝ ʥʘ ʩʚʦʠʪʝ ʧʦʣʠʪʠʢʠ. ɺʪʦʨʠʷʪ ʩʣʫʯʘʡ ʝ ʚʲʟʤʦʞʝʥ, 

ʢʦʛʘʪʦ ʠʤʘ ʜʦʩʪʘʪʲʯʥʘ ʦʪʨʘʩʣʦʚʘ ʧʦʜʢʨʝʧʘ ʠʣʠ ʧʦʜʢʨʝʧʘ ʦʪ ʠʥʜʫʩʪʨʠʠʪʝ ʟʘ 

ʜʦʙʨʦʚʦʣʥʠʪʝ ʩʪʘʥʜʘʨʪʠ, ʟʘ ʜʘ ʩʝ ʠʟʙʝʛʥʝ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʬʦʨʤʘʣʠʟʠʨʘʥʦ ʨʝʛʫʣʠʨʘʥʝ. 

ɺ ʥʘʫʯʥʦ ï ʧʨʘʢʪʠʯʝʩʢʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ 

ʥʘʙʣʶʜʘʚʘ ʪʝʥʜʝʥʮʠʷ ʜʘ ʩʝ ʧʦʩʪʘʚʷ ʫʜʘʨʝʥʠʝ ʚʲʨʭʫ ʨʦʣʷʪʘ ʥʘ ʙʠʟʥʝʩʘ ʚ ʧʘʨʪʥʴʦʨʩʪʚʘ ʟʘ 

ʦʙʥʦʚʣʝʥʠʝ ʥʘ ʤʝʩʪʥʦ ʨʘʚʥʠʱʝ ʠ ʚ ʤʝʞʜʫʦʪʨʘʩʣʦʚʠ ʧʘʨʪʥʴʦʨʩʪʚʘ. ʉʧʦʨʝʜ ʧʨʦʬʝʩʦʨ 

James Austin ʦʪ Harvard Business School, ʢʦʡʪʦ ʝ ʠ ʥʘʯʝʣʦ ʥʘ Ăʋʯʠʣʠʱʥʘ ʠʥʠʮʠʘʪʠʚʘ ʟʘ 

ʩʦʮʠʘʣʥʦ ʧʨʝʜʧʨʠʝʤʘʯʝʩʪʚʦñ (ñSchoolôs Initiative on Social Enterpriseò - ISE), ʙʠʟʥʝʩʲʪ ʠ 

ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ ʩʝ ʩʲʶʟʷʚʘʪ, ʟʘ ʜʘ ʩʲʟʜʘʚʘʪ ʩʪʦʡʥʦʩʪ ʟʘ ʩʘʤʠʪʝ ʩʝʙʝ ʩʠ 

ʠ ʟʘ ʦʙʱʝʩʪʚʦʪʦ, ʢʦʝʪʦ ʜʘʣʝʯ ʥʘʜʭʚʲʨʣʷ ʩʫʤʘʪʘ ʥʘ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʨʠʥʦʩʠ197. 

ʅʷʢʦʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʚʠʞʜʘʪ ʚ ʧʦʷʚʘʪʘ ʥʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʝʜʠʥ ʦʪ ʝʣʝʤʝʥʪʠʪʝ ʥʘ ʨʘʟʨʘʩʪʚʘʥʝʪʦ ʥʘ ʧʦ-ʰʠʨʦʢʘ 

Ăʛʨʘʞʜʘʥʩʢʘ ʠʢʦʥʦʤʠʢʘñ (ñcivil  economyò). ʉʧʦʨʝʜ ʪʷʭ, ʪʦʯʥʦ ʢʘʢʪʦ ʝ ʚ ʩʬʝʨʘʪʘ ʥʘ 

ʧʦʣʠʪʠʢʘʪʘ, ʚ ʤʦʤʝʥʪʘ ʚʝʯʝ ʩʲʱʝʩʪʚʫʚʘ ʫʩʧʦʨʝʜʥʘ Ăʢʦʥʩʪʠʪʫʮʠʦʥʘʣʠʟʘʮʠʷ ʥʘ ʧʘʟʘʨʘñ198. 

ʅʦʚʠʪʝ ʩʪʘʥʜʘʨʪʠ ʟʘ ʦʪʯʝʪʥʦʩʪ (accountability) ʟʘʧʦʯʚʘʪ ʜʘ ʧʨʝʜʝʬʠʥʠʨʘʪ ʨʦʣʷʪʘ ʥʘ ʙʦʨʜʘ 

ʥʘ ʢʦʨʧʦʨʘʮʠʷʪʘ, ʨʘʟʰʠʨʷʚʘʪ ʧʨʦʟʨʘʯʥʦʩʪʪʘ, ʜʘʚʘʪ ʧʨʘʚʘ ʥʘ ʘʢʮʠʦʥʝʨʠʪʝ ʠ ʧʦʜʣʘʛʘʪ ʥʘ 

ʱʘʪʝʣʥʘ ʨʝʚʠʟʠʷ ʥʘʟʥʘʯʘʚʘʥʝʪʦ ʥʘ ʜʠʨʝʢʪʦʨʠʪʝ. 

ʇʦ ʩʲʱʦʪʦ ʚʨʝʤʝ, ʢʦʛʘʪʦ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʩʝ ʧʦʷʚʷʚʘʪ ʧʦ ʩʚʝʪʘ, ʩʝ ʝ 

ʥʘʙʣʶʜʘʚʘʣʦ ʠ ʩʠʣʥʦ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʘʢʪʠʚʥʦʩʪʪʘ ʥʘ ʧʨʦʚʝʞʜʘʱʠʪʝ ʢʘʤʧʘʥʠʠ 

ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʩʝ ʦʧʠʪʚʘʪ ʜʘ ʧʨʦʤʝʥʷʪ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʙʠʟʥʝʩʘ. ɺ 

ʥʷʢʦʠ ʦʪʥʦʰʝʥʠʷ, ʪʦʚʘ ʤʦʞʝ ʜʘ ʙʲʜʝ ʦʧʠʩʘʥʦ ʢʘʪʦ ʩʠʪʫʘʮʠʷʪʘ Ăʜʦʙʨʦ ʯʝʥʛʝ, ʣʦʰʦ ʯʝʥʛʝñ, 

ʚ ʢʦʷʪʦ ʨʦʣʷʪʘ ʥʘ ʜʦʙʨʦʪʦ ʯʝʥʛʝ ʩʝ ʧʘʜʘ ʥʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ, ʘ ʥʘ ʣʦʰʦʪʦ ï 

ʥʘ ʢʨʠʪʠʯʥʠʪʝ ʢʲʤ ʙʠʟʥʝʩʘ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

Ăɿʘò ʠ Ăʧʨʦʪʠʚò ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʠ ʧʨʦʚʝʞʜʘʱʠʪʝ ʢʘʤʧʘʥʠʠ 

(ʘʛʠʪʘʮʠʦʥʥʠʪʝ) ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ199. 

o ʇʨʝʠʤʫʱʝʩʪʚʘ ʥʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ: 

                                                           
197 Zadek, Simon, The Logic of Collaborative Governance, Working paper No 17, Corporate Social Responsibility Initiative, 

Kennedy School of Government, Harvard University, 2006, https://www.hks.harvard.edu/m-

rcbg/CSRI/publications/workingpaper_17_zadek.pdf  
198 ɺ ʘʥʘʣʠʟʠʪʝ ʩʠ, David Grayson ʠʟʚʣʠʯʘ ʪʝʨʤʠʥʘ Ăʛʨʘʞʜʘʥʩʢʘ ʠʢʦʥʦʤʠʢʘñ (ñcivil  economyò) ʦʪ ʪʨʫʜʘ ʥʘ Stephen 

Davis, Jon Lukomnik ʠ David Pitt ï Watson ʦʪ 2006 ʛʦʜʠʥʘ ï Ăʅʦʚʠʪʝ ʢʘʧʠʪʘʣʠʩʪʠñ. ɺʠʞ: Davis, Stephen, Jon Lukomnik 

and David Pitt-Watson, The New Capitalists, Harvard Business School Press, Boston, 2006, 

https://www.questia.com/read/1G1-167843522/the-new-capitalists  
199 ʉʪʘʚʘ ʜʫʤʘ ʟʘ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʥʝ ʧʨʦʠʟʭʦʞʜʘʪ ʦʪ ʩʨʝʜʠʪʝ ʥʘ ʙʠʟʥʝʩʘ ʠ ʦʙʠʢʥʦʚʝʥʦ ʠʤʘʪ ʩʠʣʥʦ 

ʢʨʠʪʠʯʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʥʝʛʦ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

V ʈʘʟʙʠʨʘʪ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʙʠʟʥʝʩʘ, ʟʘʪʦʚʘ ʩʘ ʚ ʜʦʙʨʘ ʧʦʟʠʮʠʷ ʜʘ ʥʘʤʠʨʘʪ 

ʧʨʘʢʪʠʯʝʩʢʠ ʨʝʰʝʥʠʷ; 

V ʉʲʧʨʠʯʘʩʪʥʠ ʩʘ ʥʘ ʙʠʟʥʝʩʘ (ʠʟʧʠʪʚʘʪ ʝʤʧʘʪʠʷ ʢʲʤ ʥʝʛʦ), ʪʘʢʘ ʯʝ ʝ ʤʥʦʛʦ 

ʚʝʨʦʷʪʥʦ ʜʘ ʥʘʢʘʨʘʪ ʙʠʟʥʝʩ ʣʠʜʝʨʠʪʝ ʜʘ ʩʧʦʜʝʣʷʪ ʩʚʦʠʪʝ ʧʨʦʙʣʝʤʠ ʠ ʜʘ ʛʦʚʦʨʷʪ 

ʦʪʢʨʦʚʝʥʦ ʟʘ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘʪʘ, ʧʨʝʜ ʢʦʠʪʦ ʩʝ ʠʟʧʨʘʚʷʪ; 

V ʇʦ-ʩʧʦʩʦʙʥʠ ʩʘ ʜʘ ʧʦʣʫʯʘʪ ʜʦʩʪʲʧ ʜʦ ʩʪʘʨʰʠ ʙʠʟʥʝʩ ʣʠʜʝʨʠ. 

o ʅʝʜʦʩʪʘʪʲʮʠ ʥʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ: 

V ʅʝ ʞʝʣʘʷʪ ʠʣʠ ʥʝ ʤʦʛʘʪ ʜʘ ʢʨʠʪʠʢʫʚʘʪ ʯʣʝʥʦʚʝʪʝ ʥʘ Ăʢʣʫʙʘò; 

V ʄʦʞʝ ʜʘ ʥʝ ʩʝ ʦʢʘʞʘʪ ʜʦʩʪʘʪʲʯʥʦ ʙʲʨʟʠ ʧʨʠ ʦʪʢʨʠʚʘʥʝʪʦ ʥʘ ʧʨʦʤʝʥʠ ʚʲʚ 

ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ; 

V ʄʦʞʝ ʜʘ ʩʝ ʦʢʘʞʝ, ʯʝ ʧʨʘʚʷʪ ʢʦʤʧʨʦʤʠʩʠ ʩ ʪʚʲʨʜʝ ʛʦʣʷʤʘ ʛʦʪʦʚʥʦʩʪ ʠ ʧʨʠʝʤʘʪ 

ʩʫʙ-ʦʧʪʠʤʘʣʥʠ ʩʪʘʥʜʘʨʪʠ; 

V ʄʦʞʝ ʜʘ ʙʲʜʝ ʧʨʝʜʦʪʚʨʘʪʝʥʦ ʧʦʚʜʠʛʘʥʝʪʦ ʥʘ ʦʧʨʝʜʝʣʝʥʠ ʚʲʧʨʦʩʠ ʦʪ ʪʷʭʥʘ 

ʩʪʨʘʥʘ ï Ăʠʟʨʠʯʥʦ ʠʣʠ ʢʦʩʚʝʥʦò (Ăʠʤʧʣʠʮʠʪʥʦ ʠʣʠ ʝʢʩʧʣʠʮʠʪʥʦò); 

o ʇʨʝʠʤʫʱʝʩʪʚʘ ʥʘ ʧʨʦʚʝʞʜʘʱʠʪʝ ʢʘʤʧʘʥʠʠ (ʘʛʠʪʘʮʠʦʥʥʠʪʝ) ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ: 

V ʀʤʘʪ ʩʚʦʙʦʜʘ ʠ ʷʩʥʦʪʘ ʜʘ ʢʨʠʪʠʢʫʚʘʪ ʙʠʟʥʝʩʘ; 

V ʄʦʛʘʪ ʜʘ ʠʟʜʲʨʞʘʪ ʜʦ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ ʥʘ ʢʘʤʧʘʥʠʷʪʘ; 

o ʅʝʜʦʩʪʘʪʲʮʠ ʥʘ ʧʨʦʚʝʞʜʘʱʠʪʝ ʢʘʤʧʘʥʠʠ (ʘʛʠʪʘʮʠʦʥʥʠʪʝ) ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ: 

V ʄʦʛʘʪ ʜʘ ʟʘʛʫʙʷʪ ʥʘʧʲʣʥʦ ʜʦʚʝʨʠʝʪʦ ʥʘ ʙʠʟʥʝʩʘ ʠ ʜʘ ʥʝ ʤʦʛʘʪ ʜʘ ʧʦʣʫʯʘʪ ʜʦʩʪʲʧ 

ʜʦ ʙʠʟʥʝʩ ʣʠʜʝʨʠʪʝ ʠ ʪʝʭʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ; 

V ʅʝʜʦʩʪʠʛ ʥʘ ʨʘʟʙʠʨʘʥʝ ʠ ʥʘ ʩʲʧʨʠʯʘʩʪʥʦʩʪ (ʝʤʧʘʪʠʷ) ʢʲʤ ʙʠʟʥʝʩʘ, ʢʦʝʪʦ ʤʦʞʝ 

ʜʘ ʠʤ ʧʦʧʨʝʯʠ ʜʘ ʦʪʢʨʠʷʪ, ʜʘ ʟʘʙʝʣʝʞʘʪ ʚʲʟʤʦʞʥʠ ʨʝʰʝʥʠʷ ʥʘ ʚʲʧʨʦʩʠ, ʧʦ 

ʢʦʠʪʦ ʪʝ ʧʨʦʚʝʞʜʘʪ ʢʘʤʧʘʥʠʠ200. 

ɺʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʠʟʧʦʣʟʚʘʪ ʨʘʟʣʠʯʥʠ ʤʦʜʝʣʠ ʟʘ ʬʠʥʘʥʩʠʨʘʥʝ. ʅʷʢʦʠ 

ʨʘʟʯʠʪʘʪ ʥʘ ʯʣʝʥʩʢʠʷ ʚʥʦʩ. ɼʨʫʛʠ ʩʝ ʬʠʥʘʥʩʠʨʘʪ ʦʪ ʛʨʘʥʪʦʚʝ ʦʪ ʦʙʱʝʩʪʚʝʥʦʩʪʪʘ ʠʣʠ ʦʪ 

ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʠ ʠʟʪʦʯʥʠʮʠ. ʊʨʝʪʠ ʨʘʟʯʠʪʘʪ ʥʘ ʢʦʥʩʫʣʪʘʥʪʩʢʠ ʭʦʥʦʨʘʨʠ ʠʣʠ ʥʘ 

ʩʧʦʥʩʦʨʩʪʚʦ. ʀʤʘ ʠ ʢʦʘʣʠʮʠʠ ʩ ʭʠʙʨʠʜʥʠ ʤʦʜʝʣʠ ʥʘ ʬʠʥʘʥʩʠʨʘʥʝ. 

ʅʘ 11 ʤʘʨʪ 2013 ʛʦʜʠʥʘ David Grayson, ʝʜʠʥ ʦʪ ʘʚʪʦʨʠʪʝ ʥʘ ʢʥʠʛʘʪʘ Ăʂʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʄʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʥʘ ʩʲʶʟʠʪʝ ʟʘ ʫʩʪʦʡʯʠʚ 

                                                           
200 Grayson, David, Business ï Led Corporate Responsibility Coalitions. Learning from the Example of Business in the 

Community in the UK. An Insidersô Perspective, The Doughty Centre for Corporate Responsibility, Cranfield University 

School of Management, Harvard University ï John F. Kennedy School of Government, Business in the Community, 2007, p. 

10, https://www.hks.harvard.edu/m-rcbg/CSRI/publications/report_26_GraysonBus-LedCRCoalitions.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʢʘʧʠʪʘʣʠʟʲʤñ201 (ʢʥʠʛʘʪʘ ʝ ʥʘʧʠʩʘʥʘ ʚ ʩʲʘʚʪʦʨʩʪʚʦ ʩ Jane Nelson), ʧʦʤʝʩʪʚʘ ʩʪʘʪʠʷ, ʚ 

ʢʦʷʪʦ ʧʦʩʪʘʚʷ ʚʲʧʨʦʩʘ ʟʘ ʦʧʪʠʤʠʟʘʮʠʷʪʘ ʥʘ ʫʯʘʩʪʠʝʪʦ ʚ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (Grayson 2013202). ʊʦʡ ʮʠʪʠʨʘ ʠʟʩʣʝʜʚʘʥʝ ʦʪ 2010 ʛʦʜʠʥʘ, ʩʧʦʨʝʜ ʢʦʝʪʦ 96 

ʥʘ ʩʪʦ ʦʪ ʛʣʘʚʥʠʪʝ ʠʟʧʲʣʥʠʪʝʣʥʠ ʜʠʨʝʢʪʦʨʠ (CEO) ʥʘ ʢʦʤʧʘʥʠʠʪʝ, ʧʦʜʧʠʩʘʣʠ ɻʣʦʙʘʣʥʠʷ 

ʜʦʛʦʚʦʨ ʥʘ ʆʆʅ (UN Global Compact), ʚʷʨʚʘʪ, ʯʝ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʱʝ ʙʲʜʝ ʧʨʠʣʦʞʝʥʘ ʠ 

ʚʥʝʜʨʝʥʘ ʚ ʙʠʟʥʝʩ ʩʪʨʘʪʝʛʠʠʪʝ ʠ ʚ ʦʧʝʨʘʮʠʠʪʝ, ʠʟʚʲʨʰʚʘʥʠ ʦʪ ʢʦʤʧʘʥʠʠʪʝ. ʉʧʦʨʝʜ 

Grayson ʜʦʨʠ ʠ ʧʨʠ ʧʦʣʦʞʝʥʠʝ, ʯʝ ʩʪʘʚʘ ʜʫʤʘ ʟʘ ʝʜʥʘ ʦʙʦʩʦʙʝʥʘ ʛʨʫʧʘ, ʪʦʟʠ ʬʘʢʪ ʧʦʢʘʟʚʘ 

ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʝ ʚʲʟʧʨʠʝʪʘ ʧʦ ʩʚʝʪʘ ʦʱʝ ʧʨʝʟ 2010 

ʛʦʜʠʥʘ. 

ʅʘʨʘʩʪʚʘʱʦʪʦ ʧʨʠʝʤʘʥʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʞʝ ʜʘ ʩʝ ʦʪʥʝʩʝ ʢʲʤ 

ʨʝʜʠʮʘ ʬʘʢʪʦʨʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ ʤʦʱʪʘ ʥʘ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ 

ʢʦʤʧʘʥʠʠ, ʢʘʪʦ ʨʝʟʫʣʪʘʪ ʦʪ ʧʨʠʚʘʪʠʟʘʮʠʷʪʘ, ʣʠʙʝʨʘʣʠʟʘʮʠʷʪʘ ʠ ʛʣʦʙʘʣʠʟʘʮʠʷʪʘ. ʉʲʩ 

ʩʲʱʦʪʦ ʦʩʥʦʚʘʥʠʝ ʢʲʤ ʩʧʠʩʲʢʘ ʦʪ ʬʘʢʪʦʨʠ ʤʦʞʝ ʜʘ ʩʝ ʦʪʥʝʩʝ ʠʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʠ 

ʢʦʤʫʥʠʢʘʮʠʦʥʥʘ ʪʝʭʥʦʣʦʛʠʯʥʘ ʨʝʚʦʣʶʮʠʷ, ʧʦʨʘʜʠ ʢʦʠʪʦ ʙʠʟʥʝʩʲʪ ʤʦʞʝ ʜʘ ʜʝʡʩʪʚʘ ʦʪ 

ʨʘʟʩʪʦʷʥʠʝ ʠ ʥʘ ʪʨʫʜʥʠ ʠ ʧʦʯʪʠ ʥʝʜʦʩʪʲʧʥʠ ʪʝʨʝʥʠ ʢʘʪʦ ʜʲʣʙʦʢʦʚʦʜʥʠʪʝ ʤʠʥʥʠ 

ʧʣʘʪʬʦʨʤʠ ʠ ʝʢʚʘʪʦʨʠʘʣʥʠʪʝ ʜʲʞʜʦʚʥʠ ʛʦʨʠ ʚ ɸʤʘʟʦʥʠʷ, ʢʘʪʦ ʚ ʩʲʱʦʪʦ ʚʨʝʤʝ ʩʝ ʥʘʤʠʨʘ 

ʧʦʜ ʠʥʪʝʥʟʠʚʥʠʷ ʢʦʥʪʨʦʣ ʥʘ ʛʣʦʙʘʣʥʠʪʝ ʤʝʜʠʠ ʠ ʥʘ ʩʦʮʠʘʣʥʠʪʝ ʤʨʝʞʠ. 

ʉʨʝʜ ʜʚʠʛʘʪʝʣʠʪʝ ʥʘ ʨʘʙʦʪʘʪʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʩʘ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ (business-led coalitions)203, ʪʘʢʠʚʘ ʢʘʪʦ ñBusiness for 

Social Responsibilityò ʠ ñWorld Council for Sustainable Developmentò. ʇʨʝʟ 2013 ʛʦʜʠʥʘ, 

Grayson ʝ ʧʨʝʙʨʦʠʣ ʧʦʚʝʯʝ ʦʪ 110 ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʢʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʘʢʪʦ ʠ ʩʪʦʪʠʮʠ (!) ʧʦʜʦʙʥʠ ʢʦʘʣʠʮʠʠ, ʧʦʩʚʝʪʝʥʠ ʥʘ 

ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʢʦʥʢʨʝʪʥʠ ʚʲʧʨʦʩʠ ʠʣʠ ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʦʪʜʝʣʥʠ ʦʪʨʘʩʣʠ ʠ ʠʥʜʫʩʪʨʠʠ. 

ɺʩʠʯʢʠ ʪʝʟʠ ʢʦʘʣʠʮʠʠ, ʨʘʙʦʪʷʪ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ ʩʪʨʘʥʘʪʘ ʥʘ 

ʙʠʟʥʝʩʘ, ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʠ ʨʘʟʧʨʦʩʪʨʘʥʷʚʘʪ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʠ ʦʩʠʛʫʨʷʚʘʪ ʩʨʝʜʩʪʚʦ ʟʘ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʙʠʟʥʝʩ ʜʝʡʩʪʚʠʷʪʘ ʦʢʦʣʦ ʚʲʧʨʦʩʠʪʝ ʥʘ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ. 

ʊʝʟʠ ʢʦʘʣʠʮʠʠ ʨʘʟʯʠʪʘʪ ʟʘ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʠ ʟʘ ʫʩʧʝʭʘ ʩʠ ʥʘ ʘʢʪʠʚʥʦʪʦ 

ʘʥʛʘʞʠʨʘʥʝ ʥʘ ʭʠʣʷʜʠ ʙʠʟʥʝʩʠ. ɺʲʪʨʝʰʥʦ, ʪʝʟʠ ʙʠʟʥʝʩʠ ʯʝʩʪʦ ʩʝ ʩʲʩʨʝʜʦʪʦʯʘʚʘʪ ʚʲʨʭʫ 

                                                           
201 Grayson, David and Jane Nelson, Corporate Responsibility Coalitions. The Past, Present and Future of Alliances for 

Sustainable Capitalism, Stanford University Press, 2013.  
202 Grayson, David, How to Optimize Involvement in Corporate Responsibility Coalitions ?, Devex Impact, March 11-th, 2013, 

https://www.devex.com/news/how-to-optimize-involvement-in-corporate-responsibility-coalitions-80475.  
203 Grayson, David, Business ï Led Corporate Responsibility Coalitions. Learning from the Example of Business in the 

Community in the UK. An Insidersô Perspective, The Doughty Centre for Corporate Responsibility, Cranfield University 

School of Management, Harvard University ï John F. Kennedy School of Government, Business in the Community, 2007, 

https://www.hks.harvard.edu/m-rcbg/CSRI/publications/report_26_GraysonBus-LedCRCoalitions.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʠʥʮʠʧʘ ʥʘ ʧʦʩʪʦʷʥʥʦʪʦ, ʧʨʦʜʲʣʞʘʚʘʱʦ ʧʦʜʦʙʨʷʚʘʥʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ. ɼʦʪʦʣʢʦʚʘ, 

ʜʦʢʦʣʢʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʩʪʘʚʘʪ ʚʲʚ ʚʩʝ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ 

ʯʘʩʪ ʦʪ ʦʩʥʦʚʥʘʪʘ ʜʝʡʥʦʩʪ ʥʘ ʙʠʟʥʝʩʠʪʝ, ʯʘʩʪ ʦʪ ʪʝʭʥʠʷ ñmainstreamò, ʧʦʩʪʦʷʥʥʦʪʦ 

ʧʦʜʦʙʨʷʚʘʥʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʱʝ ʚʢʣʶʯʚʘ ʚʩʝ ʧʦʚʝʯʝ ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʘʥʛʘʞʠʨʘʥʝ ʩ 

ʢʦʘʣʠʮʠʠʪʝ204. 

ʄʝʞʜʫʥʘʨʦʜʥʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ ʪʨʷʙʚʘ ʜʘ Ăʢʘʨʪʦʛʨʘʬʠʨʘʪñ ʢʦʘʣʠʮʠʠʪʝ, ʚ ʢʦʠʪʦ ʩʘ 

ʘʥʛʘʞʠʨʘʥʠ, ʜʘ ʨʘʟʙʝʨʘʪ ʢʦʡ ʩʝʛʘ ʧʦʜʢʨʝʧʷ ʜʘʜʝʥʘ ʢʦʘʣʠʮʠʷ ʚ ʨʘʤʢʠʪʝ ʥʘ ʩʚʦʷʪʘ 

ʢʦʤʧʘʥʠʷ ʠ ʜʘ ʠʟʷʩʥʷʪ ʩʚʦʠʪʝ ʨʘʟʫʤʥʠ ʦʩʥʦʚʘʥʠʷ ʜʘ ʧʨʦʜʲʣʞʘʪ ʯʣʝʥʩʪʚʦʪʦ ʩʠ ʚ ʪʷʭ. 

ʂʦʤʧʘʥʠʠʪʝ ʤʦʛʘʪ ʜʘ ʦʪʢʨʠʷʪ, ʯʝ ʘʥʛʘʞʠʤʝʥʪʲʪ ʠʤ ʚ ʢʦʘʣʠʮʠʠ ʢʣʦʥʠ ʢʲʤ ʩʧʘʜʘʥʝ ʦʪ 

ʰʠʨʦʢʦʩʧʝʢʪʲʨʥʦ ʫʯʘʩʪʠʝ ʚ ʧʦ-ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʫʯʘʩʪʠʷ. ʇʦ ʧʨʠʥʮʠʧ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ ʚ ʧʦʜʦʙʥʠ ʢʦʘʣʠʮʠʠ ʤʦʞʝ ʜʘ ʙʲʜʝ: 

o ʀʩʪʦʨʠʯʝʩʢʦ: ʦʙʠʢʥʦʚʝʥʦ ʥʷʤʘ ʨʝʘʣʥʠ ʦʩʥʦʚʘʥʠʷ ʟʘ ʯʣʝʥʩʪʚʦʪʦ ʚ ʪʘʢʘʚʘ 

ʢʦʘʣʠʮʠʷ; 

o ʇʘʩʠʚʥʦ: ʯʣʝʥʩʪʚʦʪʦ ʝ ʯʘʩʪ ʦʪ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʛʨʘʞʜʘʥʩʪʚʦ; 

o ʈʝʘʢʪʠʚʥʦ: ʘʥʛʘʞʠʤʝʥʪʲʪ ʝ ʧʦ-ʩʢʦʨʦ ʪʘʢʪʠʯʝʩʢʠ, ʦʪʢʦʣʢʦʪʦ ʩʪʨʘʪʝʛʠʯʝʩʢʠ; 

o ʈʝʘʢʪʠʚʥʦ, ʥʦ ʦʙʝʱʘʚʘʱʦ: ʘʥʛʘʞʠʤʝʥʪʲʪ ʝ ʪʘʢʪʠʯʝʩʢʠ, ʥʦ ʯʣʝʥʩʪʚʦʪʦ ʠʤʘ 

ʧʦʪʝʥʮʠʘʣ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʢʦʘʣʠʮʠʷʪʘ ʤʦʞʝ ʜʘ ʦʩʠʛʫʨʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʩʪʘʨʰʠʪʝ 

ʤʝʥʠʜʞʲʨʠ ʜʘ ʠʟʛʨʘʜʷʪ ʧʝʨʩʦʥʘʣʥʠ ʤʨʝʞʠ ʠ ʜʘ ʧʦʣʫʯʘʪ ʜʦʚʝʨʠʝʪʦ ʥʘ ʢʣʶʯʦʚʠ 

ʚʲʥʰʥʠ ʣʠʜʝʨʠ; 

o ʉʪʨʘʪʝʛʠʯʝʩʢʦ: ʘʥʛʘʞʠʨʘʥʝʪʦ ʜʦʚʝʞʜʘ ʢʦʤʧʘʥʠʷʪʘ ʧʦ-ʙʣʠʟʦ ʜʦ ʢʣʶʯʦʚ ʧʘʟʘʨ 

ʠʣʠ ʦʩʠʛʫʨʷʚʘ ʜʨʫʛʘ ʩʪʨʘʪʝʛʠʯʝʩʢʘ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ205. 

ɿʘ ʜʘ ʩʝ ʦʩʠʛʫʨʠ ʧʦ-ʩʪʨʘʪʝʛʠʯʝʩʢʘ ʘʥʛʘʞʠʨʘʥʦʩʪ, ʢʦʤʧʘʥʠʠʪʝ ʤʦʞʝ ʜʘ ʦʙʤʠʩʣʷʪ 

ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʚʲʪʨʝʰʥʘ (ʟʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ) ʤʨʝʞʘ ʦʪ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʩʘ ʘʢʪʠʚʥʠ 

ʚ ʨʘʟʣʠʯʥʠʪʝ ʢʦʘʣʠʮʠʠ, ʪʘʢʘ ʯʝ ʪʝ ʜʘ ʩʧʦʜʝʣʷʪ ʥʘʫʯʝʥʦʪʦ ʠ ʥʘʪʨʫʧʘʥʠʷ ʦʧʠʪ ʟʘ ʪʦʚʘ ʢʘʢ 

ʜʘ ʩʝ ʦʧʪʠʤʠʟʠʨʘ ʫʯʘʩʪʠʝʪʦ ʥʘ ʢʦʤʧʘʥʠʷʪʘ. ʂʘʪʦ ʣʝʩʥʘ ʧʲʨʚʘ ʢʨʘʯʢʘ, ʩʧʦʜʝʣʷʥʝʪʦ ʥʘ ʪʝʟʠ 

ʟʥʘʥʠʷ ʤʦʞʝ ʜʘ ʩʪʘʥʝ ʯʨʝʟ ʚʲʪʨʝʰʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʦʥʥʘ ʤʨʝʞʘ (ʠʥʪʨʘʥʝʪʘ) ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʢʦʤʧʘʥʠʠʪʝ, ʢʦʠʪʦ ʥʝ ʩʘ ʚʩʝ ʦʱʝ ʘʢʪʠʚʥʠ ʚ ʥʠʢʦʷ ʢʦʘʣʠʮʠʷ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʱʝ ʪʨʷʙʚʘ ʜʘ ʦʩʤʠʩʣʷʪ ʚʲʧʨʦʩʘ ʜʦʢʦʣʢʦ ʪʝ ʤʦʛʘʪ ʜʘ ʩʠ 

ʧʦʟʚʦʣʷʪ ʜʘ ʧʨʦʜʲʣʞʘʪ ʜʘ ʧʨʦʧʫʩʢʘʪ ʝʢʩʧʝʨʪʠʟʘʪʘ ʠ ʫʯʘʩʪʠʝʪʦ ʚ ʤʨʝʞʠ, ʢʦʠʪʦ ʪʝʟʠ 

ʢʦʘʣʠʮʠʠ ʧʨʝʜʦʩʪʘʚʷʪ, ʟʘʚʲʨʰʚʘ ʪʝʟʘʪʘ ʩʠ Grayson. 

 

                                                           
204 Grayson, David, How to Optimize Involvement in Corporate Responsibility Coalitions ?, Devex Impact, March 11-th, 2013, 

https://www.devex.com/news/how-to-optimize-involvement-in-corporate-responsibility-coalitions-80475.  
205 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

2.10. ɼʚʘʥʘʜʝʩʝʪ ʚʲʧʨʦʩʘ ʦʪ ʢʨʠʪʠʯʥʦ ʟʥʘʯʝʥʠʝ ʢʲʤ ʢʦʘʣʠʮʠʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ɺ ʩʚʦʷʪʘ ʢʥʠʛʘ Ăʂʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʄʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ 

ʙʲʜʝʱʝʪʦ ʥʘ ʩʲʶʟʠʪʝ ʟʘ ʫʩʪʦʡʯʠʚ ʢʘʧʠʪʘʣʠʟʲʤñ206, David Grayson ʠ Jane Nelson ʠʟʩʣʝʜʚʘʪ 

ʢʘʢ ʢʦʤʧʘʥʠʠʪʝ ʩʘ ʨʘʙʦʪʠʣʠ ʟʘʝʜʥʦ ʟʘ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩʲʩ ʩʣʦʞʥʠ ʩʦʮʠʘʣʥʠ ʧʨʦʙʣʝʤʠ, 

ʢʘʢʪʦ ʠ ʢʘʢ ʪʝ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʦʤʝʥʷʪ, ʟʘ ʜʘ ʙʲʜʘʪ ʝʬʝʢʪʠʚʥʠ ʚ ʙʲʜʝʱʝʪʦ. 

ɼʚʘʤʘʪʘ ʘʚʪʦʨʠ ʧʨʝʜʩʪʘʚʷʪ ʧʨʦʬʠʣʠʪʝ ʥʘ 12 ʚʦʜʝʥʠ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, Ăʢʘʨʪʦʛʨʘʬʠʨʘʡʢʠñ ʪʝʭʥʠʪʝ ʧʦʩʪʠʞʝʥʠʷ ʠ ʥʝʫʩʧʝʭʠ. 

ʆʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘʪʨʫʧʘʥʠʷ ʠ ʘʥʘʣʠʟʠʨʘʥ ʝʤʧʠʨʠʯʝʥ ʤʘʪʝʨʠʘʣ ʚ ʠʟʩʣʝʜʚʘʥʝʪʦ, Grayson 

ʠ Nelson ʬʦʨʤʫʣʠʨʘʪ ʩʧʠʩʲʢ ʦʪ 12 ʢʨʠʪʠʯʥʠ ʚʲʧʨʦʩʘ ʟʘ ʪʝʟʠ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ207. ʆʪ ʪʦʚʘ ʢʘʢ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʱʝ ʦʪʛʦʚʦʨʷʪ ʥʘ ʪʝʟʠ ʚʲʧʨʦʩʠ, ʱʝ ʟʘʚʠʩʠ ʪʷʭʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ ʧʨʝʟ 21-ʚʠʷ ʚʝʢ. 

ʊʝʟʠ, ʢʦʠʪʦ ʩʘ ʦʪʛʦʚʦʨʥʠ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ, ʬʠʥʘʥʩʠʨʘʥʝʪʦ ʠ ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ 

ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ (business-led coalitions), ʩʨʝʱʘʪ ʩʣʝʜ ʧʲʨʚʦʪʦ ʜʝʩʝʪʠʣʝʪʠʝ 

ʥʘ ʥʦʚʠʷ ʚʝʢ ʝʜʠʥ ʪʚʲʨʜʝ ʧʨʦʤʝʥʝʥ ʢʦʥʪʝʢʩʪ. ʂʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʩʣʝʜ 2009 ʛʦʜʠʥʘ ʝ ʤʥʦʛʦ ʧʦ-ʰʠʨʦʢʦ ʜʠʩʢʫʪʠʨʘʥʘ ʠ ʧʨʘʢʪʠʢʫʚʘʥʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʤʠʥʘʣʦʪʦ. ɽʜʥʦʚʨʝʤʝʥʥʦ ʩ ʪʦʚʘ, ʠʤʘ ʛʦʣʝʤʠ ʨʘʟʣʠʯʠʷ ʚ ʪʦʚʘ ʢʘʢ ʪʷ ʩʝ ʠʥʪʝʨʧʨʝʪʠʨʘ ʠ 

ʧʨʠʣʘʛʘ. ɻʣʦʙʘʣʥʘʪʘ ʬʠʥʘʥʩʦʚʘ ʢʨʠʟʘ ʜʦʚʝʜʝ ʜʦ ʧʦʜʥʦʚʝʥʦ ʧʦʩʪʘʚʷʥʝ ʧʦʜ ʚʲʧʨʦʩ ʥʘ 

ʣʝʛʠʪʠʤʥʦʩʪʪʘ ʥʘ ʙʠʟʥʝʩʘ ʠ ʠʤʘ ʰʠʨʦʢʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʦ ʤʥʝʥʠʝ, ʯʝ ʛʣʦʙʘʣʥʠʷʪ 

ʦʙʱʝʩʪʚʝʥ ʜʦʛʦʚʦʨ ʝ ʨʘʟʙʠʪ ʠ ʨʘʟʨʫʰʝʥ: ʥʘʣʠʮʝ ʝ ʜʝʬʠʮʠʪ ʥʘ ʜʦʚʝʨʠʝ. ʀʤʘ ʠ 

ʥʘʨʘʩʪʚʘʱʦ ʙʝʟʧʦʢʦʡʩʪʚʦ ʟʘ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʛʣʦʙʘʣʥʘ ʢʨʠʟʘ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʠ 

ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ, ʨʝʜʦʤ ʩ ʜʝʬʠʮʠʪʘ ʥʘ ʜʦʚʝʨʠʝ, ʢʘʢʪʦ ʠ ʦʞʝʩʪʦʯʝʥʠ ʜʝʙʘʪʠ, ʢʘʢʲʚ 

ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʦʪʛʦʚʦʨʲʪ ʥʘ ʙʠʟʥʝʩʘ ʥʘ ʪʘʟʠ ʢʨʠʟʘ. ʆʩʚʝʥ ʪʦʚʘ, ʰʠʨʦʢʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʦ 

ʝ ʤʥʝʥʠʝʪʦ, ʯʝ ʠʤʘ ʠ ʛʣʦʙʘʣʝʥ ʫʧʨʘʚʣʝʥʩʢʠ ʜʝʬʠʮʠʪ208. 

ʀʟʧʨʘʚʝʥʠ ʣʠʮʝ ʚ ʣʠʮʝ ʩ ʢʨʠʪʠʢʠʪʝ, ʢʦʥʢʫʨʝʥʪʠʪʝ ʠ ʧʨʝʢʘʣʝʥʘʪʘ ʩʣʦʞʥʦʩʪ ʥʘ 

ʚʲʧʨʦʩʠʪʝ, ʩ ʢʦʠʪʦ ʙʠʟʥʝʩʲʪ ʩʝ ʩʙʣʲʩʢʚʘ, ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʪʨʷʙʚʘ ʜʘ ʦʪʛʦʚʦʨʷʪ ʥʘ ʤʥʦʛʦ ʥʘ ʙʨʦʡ ʪʝʞʢʠ ʚʲʧʨʦʩʠ: 

o ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʦʪʛʦʚʦʨʷʪ ʥʘ ʤʥʦʛʦʙʨʦʡʥʠʪʝ, ʩʣʦʞʥʠ, ʢʦʤʧʣʝʢʩʥʠ ʠ 

ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ ʛʣʦʙʘʣʥʠ ʢʨʠʟʠ ï ʛʣʦʙʘʣʥʘ ʬʠʥʘʥʩʦʚʘ ʢʨʠʟʘ, ʟʘʜʘʚʘʱʘ ʩʝ ʥʘ 

ʭʦʨʠʟʦʥʪʘ ʛʣʦʙʘʣʥʘ ʢʨʠʟʘ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʠ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ, ʛʣʦʙʘʣʥʘ 

ʢʨʠʟʘ ʥʘ ʜʦʚʝʨʠʝʪʦ ʠ ʛʣʦʙʘʣʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʢʨʠʟʘ? 

                                                           
206 Grayson, David and Jane Nelson, Corporate Responsibility Coalitions. The Past, Present and Future of Alliances for 

Sustainable Capitalism, Stanford University Press, 2013. 
207 Devex Impact Editor, Strategic Questions for Corporate responsibility Coalitions, Devex Impact, March 12-th, 2013, 
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208 ʇʘʢ ʪʘʤ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

o ʂʘʢ ʤʥʦʛʦʧʦʩʦʯʥʠʪʝ ʢʦʘʣʠʮʠʠ ʱʝ ʩʝ ʪʨʘʥʩʬʦʨʤʠʨʘʪ ʩʘʤʠ ʩʝʙʝ ʩʠ, ʩʣʝʜ ʢʘʪʦ 

ʜʥʝʚʥʠʷʪ ʨʝʜ ʠ ʪʝʤʘʪʠʯʥʘʪʘ ʪʝʨʠʪʦʨʠʷ ʩʪʘʚʘʪ ʚʩʝ ʧʦ-ʩʣʦʞʥʠ ʠ ʧʦ-ʩʣʦʞʥʠ ʠ 

ʠʟʠʩʢʚʘʪ ʤʥʦʛʦ ʧʦ-ʜʲʣʙʦʢʦ ʧʦʟʥʘʥʠʝ, ʟʘ ʜʘ ʦʩʪʘʥʘʪ ʢʦʘʣʠʮʠʠʪʝ ʘʜʝʢʚʘʪʥʠ ʥʘ 

ʧʦʣʦʞʝʥʠʝʪʦ. ɺʦʜʝʱʠʪʝ ʢʦʤʧʘʥʠʠ ʚ ʤʦʤʝʥʪʘ ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʚʩʝ ʧʦʚʝʯʝ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʘ ʠ ʪʝʭʥʠʯʝʩʢʘ ʝʢʩʧʝʨʪʠʟʘ. ʊʦʚʘ ʝ ʩʢʲʧʦ, Ăʚʨʝʤʝʷʜʥʦñ ʠ 

ʪʨʫʜʦʝʤʢʦ ʟʘ ʦʩʠʛʫʨʷʚʘʥʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʩ ʦʙʱʦ, 

ʰʠʨʦʢʦʩʧʝʢʪʲʨʥʦ ʯʣʝʥʩʪʚʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʢʦʘʣʠʮʠʠʪʝ, ʢʦʠʪʦ ʩʘ ʬʦʢʫʩʠʨʘʥʠ 

ʚʲʨʭʫ ʦʪʜʝʣʥʠ ʦʪʨʘʩʣʠ ʠ ʠʥʜʫʩʪʨʠʠ, ʢʘʢʪʦ ʠ ʚʲʨʭʫ ʩʧʝʮʠʬʠʯʥʠ ʚʲʧʨʦʩʠ. ʑʝ 

ʙʲʜʝ ʣʠ ʜʦʩʪʘʪʲʯʥʦ ʠ ʚ ʙʲʜʝʱʝ, ʦʩʥʦʚʥʦʪʦ ʫʤʝʥʠʝ ʥʘ ʢʦʘʣʠʮʠʷʪʘ ʜʘ ʩʲʙʠʨʘ 

ʙʠʟʥʝʩʘ, ʟʘ ʜʘ ʩʝ ʜʠʩʢʫʪʠʨʘʪ ʙʠʟʥʝʩ ʚʲʧʨʦʩʠ ʠ ʧʨʦʙʣʝʤʠ, ʢʦʠʪʦ ʩʘ ʦʪ ʢʨʠʪʠʯʥʦ 

ʟʥʘʯʝʥʠʝ ʟʘ ʦʙʱʝʩʪʚʦʪʦ? 

o ʂʘʢ ʱʝ ʟʘʧʘʟʷʪ ʢʦʘʣʠʮʠʠʪʝ ʜʦʩʝʛʘʰʥʠʷ ʩʠ ʠʤʧʫʣʩ ʠ Ăʦʩʪʨʠʝʪʦñ ʩʠ, ʩʣʝʜ ʢʘʪʦ ʮʷʣʦ 

ʧʦʢʦʣʝʥʠʝ ʭʘʨʠʟʤʘʪʠʯʥʠ ʣʠʜʝʨʠ ï ʦʩʥʦʚʘʪʝʣʠ ʠ ʚʣʠʷʪʝʣʥʠ ʠʟʧʲʣʥʠʪʝʣʥʠ 

ʜʠʨʝʢʪʦʨʠ (CEO) ʧʨʝʜʩʪʦʠ ʜʘ ʩʝ ʦʪʪʝʛʣʠ? 

o ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʧʦʜʜʲʨʞʘʪ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʩʠ ʧʘʤʝʪ, ʩʣʝʜ ʢʘʪʦ ʠʤʘʪ 

ʤʠʩʣʝʥʝ ʠ ʥʘʩʪʨʦʡʢʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʚʝʞʜʘʱʠ ʢʘʤʧʘʥʠʠ ʠ ʟʘʪʦʚʘ ʥʝ 

Ăʢʦʜʠʬʠʮʠʨʘʪñ ʥʘʫʯʝʥʦʪʦ? 

o ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʩʠ ʟʘʧʘʟʷʪ Ăʝʬʠʨʥʦ ʚʨʝʤʝñ ʟʘ ʦʙʱʫʚʘʥʝ ʩ ʪʦʧ ʙʠʟʥʝʩ ʣʠʜʝʨʠʪʝ, 

ʩʣʝʜ ʢʘʪʦ ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʠ ʥʘʪʠʩʢʲʪ ʟʘ ʩʧʝʯʝʣʚʘʥʝ ʥʘ ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʛʣʘʚʥʠʪʝ 

ʠʟʧʲʣʥʠʪʝʣʥʠ ʜʠʨʝʢʪʦʨʠ (CEO) ʥʘʨʘʩʪʚʘ ʠ ʚʲʪʨʝ ʠ ʚʲʥ ʦʪ ʢʦʤʧʘʥʠʠʪʝ ʠʤ? 

o ʄʦʛʘʪ ʣʠ ʢʦʘʣʠʮʠʠʪʝ ʩʘʤʠ ʜʘ ʩʝ ʧʨʝʦʪʢʨʠʷʪ ʠ ʧʨʝʦʩʤʠʩʣʷʪ, ʩʣʝʜ ʢʘʪʦ ʪʝʭʥʠʪʝ 

ʠʟʥʘʯʘʣʥʠ ʟʘʜʘʯʠ ʜʘ ʧʨʦʢʘʨʚʘʪ ʠʜʝʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ 

ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʩʲʚʝʪʠ ʧʦ ʦʩʥʦʚʥʠ, ʙʘʟʠʩʥʠ ʚʲʧʨʦʩʠ Ăʢʘʢ ʩʝ ʧʨʘʚʠñ ʚʝʯʝ ʩʘ 

ʧʦʩʪʠʛʥʘʪʠ ʚ ʦʛʨʦʤʥʘ ʩʪʝʧʝʥ? ʇʦ ʪʘʟʠ ʧʨʠʯʠʥʘ ʥʘʤʘʣʷʚʘ ʬʠʥʘʥʩʠʨʘʥʝʪʦ ʟʘ ʪʝʟʠ 

ʦʩʥʦʚʥʠ ʜʝʡʥʦʩʪʠ ʧʦ ʧʦʚʠʰʘʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʠʨʘʥʦʩʪʪʘ ʥʘ ʙʠʟʥʝʩʘ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ; 

o ʂʘʢ ʱʝ ʦʪʛʦʚʦʨʷʪ ʢʦʘʣʠʮʠʠʪʝ ʥʘ ʥʘʨʘʩʪʚʘʱʘʪʘ ʢʦʥʢʫʨʝʥʮʠʷ ʦʪ ʩʪʨʘʥʘ ʥʘ ʤʦʟʲʯʥʠ 

ʪʨʲʩʪʦʚʝ (think-tanks), ʙʠʟʥʝʩ ʫʯʠʣʠʱʘ, ʢʦʥʩʫʣʪʘʥʪʠ ʠ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʨʘʙʦʪʝʱʠ ʩ ʙʠʟʥʝʩʘ, ʢʘʢʪʦ ʠ ʥʘ ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʥʘ ʩʲʧʝʨʥʠʯʝʱʠ ʠʤ 

ʢʦʘʣʠʮʠʠ, ʥʘ ʧʦʣʝʪʦ ʥʘ ʪʦʚʘ, ʢʦʝʪʦ ʚʩʝ ʧʦʚʝʯʝ ʩʪʘʚʘ Ăʤʝʞʜʫʥʘʨʦʜʥʦ ʧʘʟʘʨʠʱʝ ʥʘ 

ʝʬʠʨʥʦ ʚʨʝʤʝ ʟʘ ʦʙʱʫʚʘʥʝ ʩ ʢʦʤʧʘʥʠʠʪʝñ? 

o ʂʦʤʧʘʥʠʠʪʝ ʚʩʝ ʧʦʚʝʯʝ ʱʝ ʚʠʞʜʘʪ, ʯʝ ʯʣʝʥʩʪʚʦʪʦ ʚ ʢʦʘʣʠʮʠʷ ʥʝ ʝ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʘ 

ʧʦʣʠʮʘ ʩʨʝʱʫ ʢʨʠʪʠʢʠ, ʚ ʩʣʫʯʘʡ ʯʝ ʠʤʘ ʥʷʢʘʢʚʠ Ăʥʝʩʲʦʪʚʝʪʩʪʚʠʷñ ʚ 

ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʠʤ ʧʦʚʝʜʝʥʠʝ. ʊʘʢʘ ʯʝ, ʥʷʢʦʠ ʦʪ ʪʷʭ ʱʝ ʙʲʜʘʪ ʧʦ-ʤʘʣʢʦ ʛʦʪʦʚʠ ʜʘ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʣʘʱʘʪ ʯʣʝʥʩʢʠ ʚʥʦʩ, ʦʩʦʙʝʥʦ ʘʢʦ ʚʩʲʱʥʦʩʪ ʥʝ ʩʘ ʨʝʘʣʥʦ ʘʥʛʘʞʠʨʘʥʠ ʚ ʦʪʛʦʚʦʨʥʠ 

ʙʠʟʥʝʩ ʧʨʘʢʪʠʢʠ; 

o ɼʘʣʠ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ ʧʨʦʜʲʣʞʘʪ ʜʘ ʪʲʨʩʷʪ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ 

ʜʘ ʤʦʛʘʪ ʜʘ ʠʤ ʧʦʤʘʛʘʪ ʚ ʤʝʞʜʫʥʘʨʦʜʝʥ ʧʣʘʥ, ʦʪʢʦʣʢʦʪʦ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ 

ʦʛʨʘʥʠʯʝʥʠ ʜʦ ʜʘʜʝʥʠʷ ʥʘʮʠʦʥʘʣʝʥ ʧʘʟʘʨ ʠ ʘʢʦ ʪʦʚʘ ʝ ʪʘʢʘ, ʢʘʢʲʚ ʱʝ ʙʲʜʝ 

ʦʪʛʦʚʦʨʲʪ ʥʘ ʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʘʣʠʮʠʠ? 

o ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʧʦ ʩʚʝʪʘ ʱʝ ʩʝ ʘʥʛʘʞʠʨʘʪ ʩ ʢʦʤʧʘʥʠʠʪʝ, ʮʝʥʪʨʘʣʠʪʝ ʥʘ ʢʦʠʪʦ ʩʘ 

ʙʘʟʠʨʘʥʠ ʚ ʂʠʪʘʡ ʠ ʚ ʜʨʫʛʠ ʥʦʚʦʚʲʟʥʠʢʚʘʱʠ ʧʘʟʘʨʠ, ʢʦʛʘʪʦ ʪʝʟʠ ʢʦʤʧʘʥʠʠ ʩʝ 

ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʠʨʘʪ? 

o ʑʝ ʩʪʘʥʘʪ ʣʠ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ, ʧʦʚʝʯʝ ʠʣʠ ʧʦ-ʤʘʣʢʦ ʚʣʠʷʪʝʣʥʠ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩʲʩ ʩʲʶʟʠʪʝ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ ʦʪ ʪʠʧʘ ʥʘ 

ʥʘʮʠʦʥʘʣʥʠʪʝ ʧʦʜʝʣʝʥʠʷ ʥʘ ɻʣʦʙʘʣʥʠʷ ʜʦʛʦʚʦʨ ʥʘ ʆʆʅ (UNGC) ʠʣʠ ʪʝ ʱʝ ʤʦʛʘʪ 

ʜʘ ʩʝ ʜʦʧʲʣʚʘʪ ʚʟʘʠʤʥʦ? 

o ʑʝ ʩʪʘʥʘʪ ʣʠ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩ ʦʙʱʦ, 

ʰʠʨʦʢʦʩʧʝʢʪʲʨʥʦ ʯʣʝʥʩʪʚʦ ʧʦʚʝʯʝ ʠʣʠ ʧʦ-ʤʘʣʢʦ ʚʣʠʷʪʝʣʥʠ ʩʨʝʱʫ ʠʥʠʮʠʘʪʠʚʠ, 

ʧʦʚʜʠʛʥʘʪʠ ʧʦ ʝʜʠʥʠʯʥʠ ʚʲʧʨʦʩʠ ʠ ʧʨʦʙʣʝʤʠ ʙʠʣʦ ʩʘʤʦ ʦʪ ʙʠʟʥʝʩʘ, ʙʠʣʦ ʦʪ 

ʨʘʟʣʠʯʥʠʪʝ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ209? 

ɽʜʥʘ ʛʦʜʠʥʘ ʧʦ-ʢʲʩʥʦ ʩʣʝʜ ʟʘʜʘʚʘʥʝʪʦ ʥʘ ʛʦʨʥʠʪʝ ʚʲʧʨʦʩʠ, ʧʨʝʟ 2014 ʛʦʜʠʥʘ, Jane 

Nelson, ʱʝ ʥʘʧʨʘʚʠ ʥʷʢʦʠ ʩʝʨʠʦʟʥʠ ʢʦʤʝʥʪʘʨʠ, ʩʚʲʨʟʘʥʠ ʩ ʙʲʜʝʱʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʘʢʪʦ ʠ ʥʘ ʠʥʩʪʨʫʤʝʥʪʠʪʝ, ʩ ʢʦʠʪʦ ʪʷ ʜʘ ʙʲʜʝ ʧʨʦʢʘʨʚʘʥʘ. 

ʉʧʦʨʝʜ Jane Nelson Ăʧʦʣʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʫʟʨʷ ʧʨʝʟ 

ʧʦʩʣʝʜʥʦʪʦ ʜʝʩʝʪʠʣʝʪʠʝ. ʇʨʦʛʨʝʩʲʪ ʙʝʰʝ ʧʦʩʪʠʛʥʘʪ ʯʨʝʟ ʢʦʤʙʠʥʘʮʠʷ ʦʪ ʝʚʦʣʶʠʨʘʱʠ 

ʛʣʦʙʘʣʥʠ ʨʲʢʦʚʦʜʩʪʚʘ ʠ ʥʘʩʪʘʚʣʝʥʠʷ, ʥʘʨʘʩʪʚʘʱʠʪʝ ʦʯʘʢʚʘʥʠʷ ʥʘ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ 

ʩʪʨʘʥʠ ʠ ʚʩʝ ʧʦ-ʚʟʠʩʢʘʪʝʣʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ʟʘ ʨʘʟʢʨʠʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷʷ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʢʦʨʧʦʨʘʮʠʠʪʝ. ɼʦʙʨʦʚʦʣʥʠʪʝ ʜʝʡʩʪʚʠʷ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʠʪʝ ʣʠʜʝʨʠ ʩʘʤʠ ʧʦ ʩʝʙʝ ʩʠ ʩʲʱʦ 

ʠʟʠʛʨʘʭʘ ʤʥʦʛʦ ʚʘʞʥʘ ʨʦʣʷ, ʢʘʢʪʦ ʚ ʠʥʜʠʚʠʜʫʘʣʝʥ, ʣʠʯʝʥ ʧʣʘʥ, ʪʘʢʘ ʠ ʚ ʢʦʣʝʢʪʠʚʝʥ ʧʣʘʥ, 

ʟʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚ ʷʜʨʦʪʦ ʥʘ ʙʠʟʥʝʩ 

ʧʨʘʢʪʠʢʠʪʝ, ʟʘ ʧʫʙʣʠʯʥʦʪʦ ʦʪʯʠʪʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʟʘ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ ʤʘʱʘʙʘ ʥʘ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʪʝʟʠ ʧʨʘʢʪʠʢʠ. ʂʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʪʘʥʘ ʦʪ ʪʦʣʢʦʚʘ 

ʮʝʥʪʨʘʣʥʦ ʟʥʘʯʝʥʠʝ ʟʘ ʥʷʢʦʠ ʙʠʟʥʝʩʠ, ʢʘʢʪʦ ʜʘ ʨʝʯʝʤ ʩʯʝʪʦʚʦʜʩʪʚʦʪʦ ʠʣʠ ʫʧʨʘʚʣʝʥʠʝʪʦ 

ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. ɼʝʡʩʪʚʠʪʝʣʥʦ ʟʘʩʝʛʘ ʪʦʟʠ ʧʨʦʮʝʩ ʥʝ ʩʪʘʚʘ ʥʠʪʦ ʩʲʩ ʩʢʦʨʦʩʪʪʘ, 

ʥʠʪʦ ʩ ʤʘʱʘʙʘ, ʢʦʠʪʦ ʩʘ ʥʝʦʙʭʦʜʠʤʠ, ʟʘ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʩʠʩʪʝʤʥʘ ʧʨʦʤʷʥʘ, ʪʘʢʘʚʘ, ʢʘʢʚʘʪʦ 

                                                           
209 Devex Impact Editor, Strategic Questions for Corporate responsibility Coalitions, Devex Impact, March 12-th, 2013, 

https://www.devex.com/news/strategic-questions-for-corporate-responsibility-coalitions-80486.  
 

https://www.eufunds.bg/
https://www.devex.com/news/strategic-questions-for-corporate-responsibility-coalitions-80486


   
 

69 

 https://www.eufunds.bg/  

ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʥʠ ʝ ʥʝʦʙʭʦʜʠʤʘ, ʟʘ ʜʘ ʧʦʩʨʝʱʥʝʤ ʟʘʜʘʚʘʱʠʪʝ ʩʝ ʩʦʮʠʘʣʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘò210. 

ʉʣʝʜ ʪʝʟʠ ʤʘʣʢʦ ʧʦ-ʦʙʱʠ ʢʦʥʩʪʘʪʘʮʠʠ, Jane Nelson ʨʘʟʢʨʠʚʘ ʩʲʱʥʦʩʪʪʘ ʠ ʧʦʩʦʯʚʘ 

ʜʚʘʪʘ ʩʪʲʣʙʘ, ʢʦʠʪʦ ʩʘ ʦʪ ʢʨʠʪʠʯʥʦ ʟʥʘʯʝʥʠʝ ʟʘ ʧʦʩʪʘʚʷʥʝʪʦ ʥʘ ʦʩʥʦʚʘʪʘ ʥʘ 

ʝʬʝʢʪʠʚʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʥʝʟʘʚʠʩʠʤʦ ʟʘ ʢʦʡ 

ʠʥʜʫʩʪʨʠʘʣʝʥ ʦʪʨʘʩʲʣ ʠʣʠ ʯʘʩʪ ʥʘ ʩʚʝʪʘ ʩʪʘʚʘ ʜʫʤʘ: 

o ʇʲʨʚʠʷʪ ʩʪʲʣʙ ʝ ʦʪʛʦʚʦʨʥʦʪʦ ʙʠʟʥʝʩ ʧʦʚʝʜʝʥʠʝ. ʊʦʚʘ ʩʝ ʦʪʥʘʩʷ ʜʦ 

ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʩʝ ʩʲʦʙʨʘʟʷʚʘʪ ʥʝ ʩʘʤʦ ʩʲʩ ʟʘʢʦʥʠʪʝ ʠ 

ʨʝʛʫʣʘʮʠʠʪʝ ʥʘʚʩʷʢʲʜʝ, ʢʲʜʝʪʦ ʪʝ ʦʧʝʨʠʨʘʪ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʜʘ ʩʝ ʧʨʠʜʲʨʞʘʪ ʢʲʤ 

ʩʲʦʪʚʝʪʥʠʪʝ ʛʣʦʙʘʣʥʠ ʥʘʩʦʢʠ, ʥʦʨʤʘʪʠʚʥʠ ʨʘʤʢʠ ʠ ʧʦʢʨʠʚʘʱʠ ʨʘʟʣʠʯʥʠʪʝ 

ʦʪʨʘʩʣʠ ʜʦʙʨʦʚʦʣʥʠ ʧʨʠʥʮʠʧʠ ʠ ʩʪʘʥʜʘʨʪʠ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ ʧʨʦʘʢʪʠʚʥʦ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ, ʩʤʝʢʯʘʚʘʥʝ ʠ ʢʲʜʝʪʦ ʝ ʥʝʦʙʭʦʜʠʤʦ ï ʢʦʤʧʝʥʩʠʨʘʥʝ ʠ 

ʦʙʝʟʱʝʪʷʚʘʥʝ ʥʘ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʝʢʦʣʦʛʠʯʥʠ, ʩʦʮʠʘʣʥʠ ʠʣʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠ 

ʚʲʟʜʝʡʩʪʚʠʷ, ʢʲʜʝʪʦ ʠ ʜʘ ʩʝ ʦʢʘʞʘʪ ʪʝ ʧʦ ʜʲʣʞʠʥʘʪʘ ʥʘ ʛʣʦʙʘʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ 

ʩʪʦʡʥʦʩʪʪʘ; 

o ɺʪʦʨʠʷʪ ʩʪʲʣʙ ʝ ʪʦʟʠ ʥʘ ʩʧʦʜʝʣʝʥʦʪʦ ʩʲʟʜʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪ. ʊʦʚʘ ʩʝ ʦʪʥʘʩʷ ʜʦ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʨʝʰʝʥʠʷ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʩʝ ʠʟʧʨʘʚʷʪ ʩʨʝʱʫ ʦʧʨʝʜʝʣʝʥʠ 

(ʝʢʩʧʣʠʮʠʪʥʠ) ʩʦʮʠʘʣʥʠ ʠ / ʠʣʠ ʝʢʦʣʦʛʠʯʥʠ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ ʧʦ ʥʘʯʠʥ, ʢʦʡʪʦ 

ʩʲʱʦ ʪʘʢʘ ʜʦʥʘʩʷ ʧʦʣʟʘ ʥʘ ʪʝʭʥʠʷ ʙʠʟʥʝʩ. 

ʉʧʦʨʝʜ Jane Nelson (2014211), ʥʝʟʘʚʠʩʠʤʦ, ʯʝ ʘʨʛʫʤʝʥʪʠʪʝ ʚ ʧʦʣʟʘ ʥʘ ʝʬʝʢʪʠʚʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʥʘʨʘʩʪʚʘʱʦ ʷʩʥʠ, ʦʩʪʘʚʘʪ ʨʘʟʣʠʯʥʠ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ ʧʨʠ ʧʨʠʣʘʛʘʥʝʪʦ ʠ ʚʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ 

ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʜʝʡʩʪʚʠʷ ʠ ʦʧʝʨʘʮʠʠ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʠ ʧʨʠ ʫʤʥʦʞʘʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʝʬʝʢʪ 

ʧʦ ʜʲʣʞʠʥʘʪʘ ʥʘ ʢʦʤʧʣʝʢʩʥʠʪʝ ʛʣʦʙʘʣʥʠ ʚʝʨʠʛʠ ʥʘ ʩʪʦʡʥʦʩʪʪʘ, ʧʦ ʦʪʨʘʩʣʠʪʝ ʠ ʚ 

ʦʪʜʝʣʥʠʪʝ ʩʪʨʘʥʠ. ɺʲʪʨʝ ʚ ʦʪʜʝʣʥʠʪʝ ʬʠʨʤʠ ʠʤʘ ʥʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʫʢʨʝʧʚʘʥʝ ʥʘ 

ʧʦʣʠʪʠʢʠʪʝ, ʥʘ ʤʝʥʠʜʞʤʲʥʪʘ (ʫʧʨʘʚʣʝʥʠʝʪʦ) ʠ ʥʘ ʩʠʩʪʝʤʠʪʝ ʟʘ ʜʦʢʣʘʜʚʘʥʝ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷ. ʅʝʦʙʭʦʜʠʤʠ ʩʘ ʠ ʫʤʝʥʠʷ, ʢʘʢʪʦ ʠ ʩʪʠʤʫʣʠ, ʟʘ ʜʘ ʩʝ ʩʪʠʛʘ ʜʦ ʧʦ-ʜʦʙʨʦ 

ʚʟʠʤʘʥʝ ʥʘ ʨʝʰʝʥʠʷ, ʜʦ ʧʦ-ʜʦʙʨʦ ʧʨʝʜʩʪʘʚʷʥʝ ʠ ʨʝʟʫʣʪʘʪʠ, ʜʦ ʧʦ-ʛʦʣʷʤʘ ʧʨʦʟʨʘʯʥʦʩʪ ʠ 

ʦʪʯʝʪʥʦʩʪ. 

ɺ ʨʘʙʦʪʘʪʘ ʩʠ ʚ ʩʬʝʨʘʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʢʦʤʧʘʥʠʠʪʝ 

ʠʤ ʩʝ ʥʘʣʘʛʘ ʜʘ ʧʨʝʦʜʦʣʷʚʘʪ ʠ ʚʲʥʰʥʠ ʙʘʨʠʝʨʠ. ʊʝʟʠ ʙʘʨʠʝʨʠ ʚʘʨʠʨʘʪ ʦʪ ʧʨʦʙʣʝʤʠ ʚ 

ʜʲʨʞʘʚʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ, ʢʘʪʦ ʢʦʨʫʧʮʠʷ ʠ ʩʣʘʙʦ ʚʲʨʭʦʚʝʥʩʪʚʦ ʥʘ ʟʘʢʦʥʘ ʜʦ ʩʨʠʚʦʚʝ ʥʘ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʘʟʘʨʠʪʝ ʠ ʤʥʦʛʦ Ăʙʣʠʟʲʢ ʭʦʨʠʟʦʥʪñ ʧʨʠ ʧʣʘʥʠʨʘʥʝʪʦ ʠ ʚʟʠʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʦʪ ʩʪʨʘʥʘ 

ʥʘ ʠʥʚʝʩʪʠʪʦʨʠʪʝ ʠ ʧʦʪʨʝʙʠʪʝʣʠʪʝ. ʆʩʦʙʝʥʘʪʘ ʩʣʦʞʥʦʩʪ, ʙʨʦʡ ʠ ʨʘʟʥʦʦʙʨʘʟʠʝ ʥʘ 

ʫʯʘʩʪʥʠʮʠʪʝ ʚ ʛʣʦʙʘʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʩʲʟʜʘʚʘ ʜʨʫʛ ʛʝʥʝʨʘʣʝʥ ʧʨʦʙʣʝʤ. 

ʊʦʯʥʦ ʪʫʢ Jane Nelson (2014) ʧʦʜʯʝʨʪʘʚʘ, ʯʝ ʚ ʜʦʙʘʚʢʘ ʢʲʤ ʧʨʦʜʲʣʞʘʚʘʱʘʪʘ 

ʨʘʙʦʪʘ ʥʘ ʦʪʜʝʣʥʠʪʝ ʢʦʤʧʘʥʠʠ ʠ ʧʨʘʚʠʪʝʣʩʪʚʘ, ʪʨʠ ʦʙʣʘʩʪʠ ʥʘ ʩʲʚʤʝʩʪʥʦ ʜʝʡʩʪʚʠʝ 

ʧʨʝʜʣʘʛʘʪ ʦʧʨʝʜʝʣʝʥʦ ʩʝʨʠʦʟʝʥ ʧʦʪʝʥʮʠʘʣ ʟʘ ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʥʷʢʦʠ ʦʪ ʪʝʟʠ ʙʘʨʠʝʨʠ. 

ʅʘ ʧʲʨʚʦ ʤʷʩʪʦ, ʪʦʚʘ ʝ ʢʦʣʝʢʪʠʚʥʦʪʦ ʜʝʡʩʪʚʠʝ ʥʘ ʢʦʨʧʦʨʘʮʠʠʪʝ. ʊʦʚʘ ʝ ʝʜʥʦ 

ʦʪ ʥʘʡ-ʚʘʞʥʠʪʝ ʨʘʟʚʠʪʠʷ ʚ ʥʘʯʘʣʦʪʦ ʥʘ ʥʦʚʠʷ ʚʝʢ, ʢʦʝʪʦ ʝ ʧʦʤʦʛʥʘʣʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ 

ʜʝʡʩʪʚʘʱʠ ʚ ʝʜʠʥ ʠ ʩʲʱʠ ʠʥʜʫʩʪʨʠʘʣʝʥ ʦʪʨʘʩʲʣ ʠʣʠ ʧʲʢ ʥʘ ʝʜʥʘ ʠ ʩʲʱʘ ʦʙʱʘ ʪʝʨʠʪʦʨʠʷ 

ʜʘ ʫʤʥʦʞʘʚʘʪ ʩʚʦʠʪʝ ʧʫʙʣʠʯʥʠ ʘʥʛʘʞʠʤʝʥʪʠ ʠ ʜʘ ʧʦʩʪʘʚʷʪ ʩʧʝʮʠʬʠʯʥʠ ʮʝʣʠ ʠʣʠ ʜʘ 

ʧʨʦʢʘʨʚʘʪ ʩʧʝʮʠʬʠʯʥʠ ʧʫʙʣʠʯʥʠ ʧʦʣʠʪʠʢʠ. 

ɺ ʨʝʜʠʮʘ ʩʣʫʯʘʠ, ʪʝʟʠ ʢʦʣʝʢʪʠʚʥʠ ʫʩʠʣʠʷ ʩʘ ʠʟʮʷʣʦ ʚʦʜʝʥʠ ʦʪ ʙʠʟʥʝʩʘ. ɸʢʦ 

ʩʝ ʨʘʟʛʣʝʜʘ ʧʨʠʤʝʨʥʦ ʌʦʨʫʤʲʪ ʟʘ ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʩʪʦʢʠ (Consumer Goods Forum), ʱʝ ʩʝ 

ʚʠʜʠ, ʯʝ ʪʦʡ ʩʲʙʠʨʘ ʟʘʝʜʥʦ ʦʢʦʣʦ 400 ʪʲʨʛʦʚʮʠ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʩ ʦʙʱʠ ʧʨʦʜʘʞʙʠ ʟʘ 

ʦʢʦʣʦ 2,5 ʪʨʠʣʠʦʥʘ ʝʚʨʦ (!) ʠ ʝ ʧʦʝʣ ʘʥʛʘʞʠʤʝʥʪʘ ʜʘ ʧʦʤʦʛʥʝ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʥʫʣʝʚʦ ʥʝʪʥʦ 

ʦʙʝʟʣʝʩʷʚʘʥʝ ʜʦ 2020 ʛʦʜʠʥʘ. ʌʦʨʫʤʲʪ ʟʘʧʦʯʥʘ ʧʦʩʪʝʧʝʥʥʦʪʦ ʩʧʠʨʘʥʝ ʥʘ ʪʘʢʘ ʥʘʨʝʯʝʥʠʪʝ 

ĂHFC ʭʣʘʜʠʣʥʠ ʘʛʝʥʪʠñ ʧʨʝʟ 2015 ʛʦʜʠʥʘ ʠ ʜʦʧʨʠʥʘʩʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ ʟʜʨʘʚʝʪʦ ʠ 

ʙʣʘʛʦʧʦʣʫʯʠʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʮʷʣʘʪʘ ʠʥʜʫʩʪʨʠʷ212. 

ɼʨʫʛ ʪʠʧʠʯʝʥ ʧʨʠʤʝʨ ʝ ʄʝʞʜʫʥʘʨʦʜʥʠʷʪ ʩʲʚʝʪ ʧʦ ʤʠʥʥʦ ʜʝʣʦ ʠ ʤʝʪʘʣʦʜʦʙʠʚ 

(International Council of Mining and Metals), ʚ ʢʦʡʪʦ ʯʣʝʥʫʚʘʪ ʧʦʚʝʯʝ ʦʪ 20 ʦʪ ʥʘʡ-

ʛʦʣʝʤʠʪʝ ʩʚʝʪʦʚʥʠ ʤʠʥʥʠ ʠ ʤʝʪʘʣʦʜʦʙʠʚʥʠ ʢʦʤʧʘʥʠʠ ʩʲʩ ʩʧʝʮʠʘʣʥʦʪʦ ʥʘʤʝʨʝʥʠʝ ʜʘ 

ʨʝʰʘʚʘʪ ʢʣʶʯʦʚʠʪʝ ʧʨʦʙʣʝʤʠ ʠ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ ʥʘ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ. ʅʝ ʧʦ-

ʤʘʣʢʦ ʫʤʝʩʪʝʥ ʧʨʠʤʝʨ ʝ ʄʝʞʜʫʥʘʨʦʜʥʠʷʪ ʩʲʚʝʪ ʥʘ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʠʛʨʘʯʢʠ (International 

Council of Toy Industries), ʢʦʡʪʦ ʧʨʘʚʠ ʩʠʣʥʦ ʚʧʝʯʘʪʣʝʥʠʝ ʩ ʦʙʱʘʪʘ ʩʠ ʨʘʤʢʘ ʟʘ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʩʠʛʫʨʥʦʩʪʪʘ ʠ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ ʩʨʝʜ ʧʨʦʠʟʚʦʜʠʪʝʣʠʪʝ. 

ʉʨʝʜ ʢʦʘʣʠʮʠʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʜʦʩʪʦʡʥʠ ʟʘ ʦʪʙʝʣʷʟʚʘʥʝ ʠ 

Ăʤʝʞʜʫʦʪʨʘʩʣʦʚʠʪʝ ʛʣʦʙʘʣʥʠ ʤʨʝʞʠñ213 ʦʪ ʪʠʧʘ ʥʘ ʉʚʝʪʦʚʥʠʷ ʙʠʟʥʝʩ ʩʲʚʝʪ ʟʘ ʫʩʪʦʡʯʠʚʦ 

ʨʘʟʚʠʪʠʝ (World Business Council for Sustainable Development ï WBCSD)214 ʠ ʥʘ ʄʨʝʞʘʪʘ 
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214 ʉʚʝʪʦʚʥʠʷʪ ʙʠʟʥʝʩ ʩʲʚʝʪ ʟʘ ʫʩʪʦʡʯʠʚʦ ʨʘʟʚʠʪʠʝ (World Business Council for Sustainable Development - WBCSD - 

http://www.wbcsd.org/about/organization.aspx ) ʩʝ ʩʘʤʦʦʧʨʝʜʝʣʷ ʢʘʪʦ ʦʨʛʘʥʠʟʘʮʠʷ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʤʠʩʣʝʱʠ ʢʦʤʧʘʥʠʠ, 

ʢʦʠʪʦ Ăʛʘʣʚʘʥʠʟʠʨʘʪñ ʛʣʦʙʘʣʥʘʪʘ ʙʠʟʥʝʩ ʦʙʱʥʦʩʪ ʜʘ ʩʲʟʜʘʚʘ ʫʩʪʦʡʯʠʚʦ ʙʲʜʝʱʝ ʟʘ ʙʠʟʥʝʩʘ, ʦʙʱʝʩʪʚʦʪʦ ʠ ʟʘ ʦʢʦʣʥʘʪʘ 

ʩʨʝʜʘ. ʏʨʝʟ ʩʚʦʠʪʝ ʯʣʝʥʦʚʝ, ʉʲʚʝʪʲʪ ʦʩʲʱʝʩʪʚʷʚʘ ʠʥʪʝʣʝʢʪʫʘʣʥʦ ʣʠʜʝʨʩʪʚʦ ʠ ʝʬʝʢʪʠʚʥʦ ʟʘʩʪʲʧʥʠʯʝʩʪʚʦ ʟʘ ʛʝʥʝʨʠʨʘʥʝ 

ʥʘ ʢʦʥʩʪʨʫʢʪʠʚʥʠ ʨʝʰʝʥʠʷ ʠ ʧʘʨʪʥʠʨʘ ʟʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʙʠʟʥʝʩ ʜʝʡʩʪʚʠʷ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ ʧʨʝʟ 

 

https://www.eufunds.bg/
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʠʪʝ ʣʠʜʝʨʠ ʟʘ ʜʝʡʩʪʚʠʝ ʧʦ ʢʣʠʤʘʪʠʯʥʠʪʝ ʧʨʦʙʣʝʤʠ (Corporate Leaders 

Network for Climate Action). ʅʝ ʙʠʚʘ ʜʘ ʙʲʜʘʪ ʧʦʜʮʝʥʷʚʘʥʠ ʠ ʢʦʣʝʢʪʠʚʥʠʪʝ ʜʝʡʩʪʚʠʷ ʥʘ 

ʢʦʘʣʠʮʠʠ ʥʘ ʥʘʮʠʦʥʘʣʥʦ ʥʠʚʦ ʦʪ ʪʠʧʘ ʥʘ ʛʨʫʧʠʪʝ Ăʉʲʛʣʘʩʠʝ ʠ ʉʲʶʟñ (ñAccord and 

Allianceò groups), ʩʲʟʜʘʜʝʥʠ ʚ ɹʘʥʛʣʘʜʝʰ ʩʣʝʜ ʪʨʘʛʝʜʠʷʪʘ ʩ ʢʘʪʘʩʪʨʦʬʘʣʥʘʪʘ ʩʪʨʦʠʪʝʣʥʘ 

ʘʚʘʨʠʷ ʚ ñRana Plazaò215, ʠ ʅʘʮʠʦʥʘʣʥʘʪʘ ʙʠʟʥʝʩ ʠʥʠʮʠʘʪʠʚʘ, ʢʦʷʪʦ ʚʲʟʥʠʢʚʘ ʚ ʭʦʜʘ ʥʘ 

ʧʦʣʠʪʠʯʝʩʢʠʷ ʧʨʝʭʦʜ ʚ ʖʞʥʘ ɸʬʨʠʢʘ. 

ɺ ʜʨʫʛʠ ʩʣʫʯʘʠ, ʢʦʣʝʢʪʠʚʥʠʪʝ ʠʥʠʮʠʘʪʠʚʠ ʨʘʟʯʠʪʘʪ ʥʝ ʩʘʤʦ ʥʘ Ăʩʦʣʦʚʦʪʦñ ʫʯʘʩʪʠʝ 

ʥʘ ʙʠʟʥʝʩʘ ʠ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ, ʘ ʩʝ ʦʧʠʨʘʪ ʥʘ ʧʣʘʪʬʦʨʤʠ, ʩʛʣʦʙʝʥʠ ʦʪ ʨʘʟʣʠʯʥʠʪʝ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ (multi ï stakeholder platforms), ʢʲʜʝʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʨʠʚʣʝʯʝʥʠ 

ʧʨʘʚʠʪʝʣʩʪʚʘʪʘ, ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʦʬʩʲʶʟʠʪʝ ʠ ʠʥʚʝʩʪʠʪʦʨʠʪʝ. 

Ăʀʥʠʮʠʘʪʠʚʘʪʘ ʟʘ ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪñ (Extractive Industries 

Transparency Initiative) ʝ ʪʘʢʘʚʘ ʧʣʘʪʬʦʨʤʘ, ʢʦʷʪʦ ʩʲʙʠʨʘ ʟʘʝʜʥʦ 25 ʩʪʨʘʥʠ, ʚ ʢʦʠʪʦ 

ʩʲʦʪʚʝʪʥʦ ʦʧʝʨʠʨʘʪ ʧʦʚʝʯʝ ʦʪ 80 ʦʪ ʥʘʡ-ʛʦʣʝʤʠʪʝ ʩʚʝʪʦʚʥʠ ʤʠʥʥʠ ʠ ʜʦʙʠʚʥʠ ʢʦʤʧʘʥʠʠ, 

ʜʦʙʠʚʘʱʠ ʥʝʬʪ, ʛʘʟ ʠ ʤʠʥʝʨʘʣʥʠ ʩʫʨʦʚʠʥʠ ʩ ʠʜʝʷʪʘ ʜʘ ʧʦʜʦʙʨʷʪ ʧʨʦʟʨʘʯʥʦʩʪʪʘ ʥʘ 

ʪʝʭʥʠʪʝ ʦʛʨʦʤʥʠ ʧʨʠʭʦʜʠ. ʇʨʝʟ 2013 ʛʦʜʠʥʘ, Ăʀʥʠʮʠʘʪʠʚʘʪʘ ʟʘ ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ 

ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪñ, ʨʘʟʢʨʠʚʘ ʜʘʥʥʠ ʟʘ ʧʨʠʭʦʜʠ ʦʪ ʥʘʜ ʝʜʠʥ ʪʨʠʣʠʦʥ ʘʤʝʨʠʢʘʥʩʢʠ 

ʜʦʣʘʨʘ, ʜʘʚʘʡʢʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʥʘ ʛʨʘʞʜʘʥʠʪʝ ʧʦ-ʜʦʙʨʘ ʠʥʬʦʨʤʘʮʠʷ, ʩ ʢʦʷʪʦ ʜʘ ʪʣʘʩʢʘʪ 

ʠ ʢʦʤʧʘʥʠʠʪʝ, ʠ ʧʨʘʚʠʪʝʣʩʪʚʘʪʘ ʢʲʤ ʧʦ-ʛʦʣʷʤʘ ʦʪʯʝʪʥʦʩʪ216. 

                                                           
ʩʣʝʜʚʘʱʦʪʦ ʜʝʩʝʪʠʣʝʪʠʝ ʠ ʩʣʝʜ ʥʝʛʦ. WBCSD ʮʝʣʠ ʜʘ ʙʲʜʝ ʚʦʜʝʱʠʷʪ ʛʣʘʩ ʥʘ ʙʠʟʥʝʩʘ, ʢʦʡʪʦ ʧʦʜʢʨʝʧʷ ʢʦʤʧʘʥʠʠʪʝ ʚ 

ʫʚʝʣʠʯʘʚʘʥʝʪʦ ʥʘ ʤʘʱʘʙʘ ʥʘ ʠʩʪʠʥʩʢʠʪʝ ʙʠʟʥʝʩ ʨʝʰʝʥʠʷ ʥʦʩʝʱʠ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ ʠ ʚ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʫʩʣʦʚʠʷ, ʢʲʜʝʪʦ 

ʧʦ-ʫʩʪʦʡʯʠʚʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ ʫʩʧʷʚʘʪ ʠ ʱʝ ʧʦʣʫʯʘʪ ʧʨʠʟʥʘʥʠʝ. 
215 ʂʘʪʘʩʪʨʦʬʘʪʘ ʚ Ăʈʘʥʘ ʇʣʘʟʘñ ʝ ʩʨʫʪʚʘʥʝʪʦ ʥʘ ʩʛʨʘʜʘ ʥʘ ʛʦʣʷʤʦ ʰʠʚʘʰʢʦ ʧʨʝʜʧʨʠʷʪʠʝ ʚ ʩʪʦʣʠʮʘʪʘ ʥʘ ɹʘʥʛʣʘʜʝʰ ï 

ɼʘʢʘ ʧʨʝʟ ʤʝʩʝʮ ʘʧʨʠʣ 2013 ʛʦʜʠʥʘ. ʂʘʪʦ ʨʝʟʫʣʪʘʪ ʦʪ ʪʘʟʠ ʪʝʞʢʘ ʩʪʨʦʠʪʝʣʥʘ ʘʚʘʨʠʷ, ʟʘʛʠʚʘʪ 1110 ʜʫʰʠ. ʊʨʘʛʝʜʠʷʪʘ 

ʠʤʘ ʦʛʨʦʤʝʥ ʦʪʟʚʫʢ ʧʦ ʩʚʝʪʘ. ʂʦʤʠʩʘʨʷʪ ʧʦ ʪʲʨʛʦʚʠʷʪʘ ʥʘ ɽʂ ï Karel De Guht ʠʥʠʮʠʠʨʘ ʧʨʝʟ ʘʚʛʫʩʪ 2013 ʛʦʜʠʥʘ 

Ăɼʦʛʦʚʦʨ ʟʘ ʧʨʦʜʲʣʞʘʚʘʱʠ ʧʦʜʦʙʨʝʥʠʷ ʥʘ ʪʨʫʜʦʚʠʪʝ ʧʨʘʚʘ ʠ ʬʘʙʨʠʯʥʘʪʘ ʙʝʟʦʧʘʩʥʦʩʪ ʚ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʛʦʪʦʚʦ ʦʙʣʝʢʣʦ 

ʠ ʚ ʪʨʠʢʦʪʘʞʥʘʪʘ ʠʥʜʫʩʪʨʠʷ ʚ ɹʘʥʛʣʘʜʝʰñ. ɼʦʛʦʚʦʨʲʪ ʧʨʝʜʚʠʞʜʘ ʨʝʬʦʨʤʘ ʥʘ ɿʘʢʦʥʘ ʟʘ ʪʨʫʜʘ ʚ ɹʘʥʛʣʘʜʝʰ ʠ ʫʢʨʝʧʚʘʥʝ 

ʥʘ ʧʨʘʚʘʪʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ï ʦʩʦʙʝʥʦ ʧʨʘʚʦʪʦ ʠʤ ʥʘ ʩʜʨʫʞʘʚʘʥʝ ʠ ʧʨʘʚʦʪʦ ʠʤ ʥʘ ʢʦʣʝʢʪʠʚʥʦ ʜʦʛʦʚʘʨʷʥʝ, ʢʘʢʪʦ ʠ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ. ʈʝʬʦʨʤʘʪʘ ʥʘ ɿʘʢʦʥʘ ʟʘ ʪʨʫʜʘ ʝ ʧʨʝʜʚʠʜʝʥʘ ʚ ʤʥʦʛʦ ʢʨʘʪʲʢ ʩʨʦʢ ï ʜʦ ʢʨʘʷ ʥʘ 2013 

ʛʦʜʠʥʘ. ʄʆʊ ʝ ʘʥʛʘʞʠʨʘʥʘ ʩ ʥʘʙʣʶʜʝʥʠʝʪʦ ʥʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʥʦʚʦʪʦ ʟʘʢʦʥʦʜʘʪʝʣʩʪʚʦ. ʇʨʝʜʚʠʜʝʥʦ ʝ ʩʲʱʦ ʪʘʢʘ 

ʥʘʟʥʘʯʘʚʘʥʝʪʦ ʥʘ ʥʦʚʠ 200 ʠʥʩʧʝʢʪʦʨʠ ʧʦ ʪʨʫʜʘ ʚ ɹʘʥʛʣʘʜʝʰ, ʟʘ ʜʘ ʩʝ ʦʩʠʛʫʨʷʪ ʨʝʜʦʚʥʠ ʧʦʩʝʱʝʥʠʷ ʚʲʚ ʬʘʙʨʠʢʠʪʝ ʠ 

ʥʘʜʟʦʨ ʥʘʜ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ ʠ ʩʧʘʟʚʘʥʝʪʦ ʥʘ ɿʘʢʦʥʘ ʟʘ ʪʨʫʜʘ. ʊʨʝʪʠʷʪ ʩʪʲʣʙ ʥʘ ɼʦʛʦʚʦʨʘ ʝ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ 

ʢʦʥʩʪʨʫʢʪʠʚʥʘʪʘ ʩʠʛʫʨʥʦʩʪ ʥʘ ʩʛʨʘʜʠʪʝ ʠ ʥʘ ʧʨʦʪʠʚʦʧʦʞʘʨʥʘʪʘ ʙʝʟʦʧʘʩʥʦʩʪ ʚʲʚ ʬʘʙʨʠʢʠʪʝ ʟʘ ʛʦʪʦʚʦ ʦʙʣʝʢʣʦ. ɿʘ ʪʦʚʘ 

ʝ ʜʘʜʝʥ ʝʜʥʦʛʦʜʠʰʝʥ ʩʨʦʢ ï ʜʦ ʤʝʩʝʮ ʶʥʠ 2014 ʛʦʜʠʥʘ. ʄʝʞʜʫʚʨʝʤʝʥʥʦ, 65 ʚʦʜʝʱʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʢʦʤʧʘʥʠʠ 

ʧʦʜʧʠʩʚʘʪ ʉʧʦʨʘʟʫʤʝʥʠʝ ʟʘ ʧʦʞʘʨʥʘ ʠ ʩʪʨʦʠʪʝʣʥʘ ʙʝʟʦʧʘʩʥʦʩʪ ʚ ɹʘʥʛʣʘʜʝʰ, ʢʦʝʪʦ ʟʘʧʦʯʚʘ ʜʘ ʩʝ ʧʨʠʣʘʛʘ. ɽʥʝʨʛʠʷʪʘ, 

ʩ ʢʦʷʪʦ ɽʉ ʩʝ ʟʘʭʚʘʱʘ ʜʘ ʧʨʝʜʦʪʚʨʘʪʠ ʧʦʚʪʦʨʝʥʠʷ ʥʘ ʢʘʪʘʩʪʨʦʬʘʪʘ ʚ Ăʈʘʥʘ ʇʣʘʟʘñ ʥʝ ʝ ʩʣʫʯʘʡʥʘ. ʆʙʱʠʷʪ ʠʟʥʦʩ ʥʘ 

ɹʘʥʛʣʘʜʝʰ ʟʘ ɽʉ ʝ ʦʪ ʧʦʨʷʜʲʢʘ ʥʘ 9,2 ʤʠʣʠʘʨʜʘ ʝʚʨʦ ʟʘ 2012. ʊʦʚʘ ʦʪʛʦʚʘʨʷ ʥʘ 10 ʥʘ ʩʪʦ ʦʪ ɹɺʇ ʥʘ ʩʪʨʘʥʘʪʘ. ʆʢʦʣʦ 90 

ʥʘ ʩʪʦ ʦʪ ʠʟʥʦʩʘ ʥʘ ɹʘʥʛʣʘʜʝʰ ʟʘ ɽʉ ʝ ʛʦʪʦʚʦ ʦʙʣʝʢʣʦ. ʊʦʚʘ ʦʪʛʦʚʘʨʷ ʥʘ 60 ʧʨʦʮʝʥʪʘ ʦʪ ʦʙʱʠʷ ʠʟʥʦʩ ʥʘ ʛʦʪʦʚʦ ʦʙʣʝʢʣʦ 

ʦʪ ɹʘʥʛʣʘʜʝʰ. ʊʘʟʠ ʠʥʜʫʩʪʨʠʷ ʦʩʠʛʫʨʷʚʘ ʦʢʦʣʦ 2,5 ʤʠʣʠʦʥʘ ʨʘʙʦʪʥʠ ʤʝʩʪʘ. ɺʠʞ: European Commission, EU Trade 

Commissioner De Gucht launches Global Sustainability Compact in response to Bangladesh tragedy, Press Release, Brussels, 

8 July 2013, http://europa.eu/rapid/press-release_IP-13-667_en.htm.  
216 Nelson, Jane, Corporate Social Responsibility: Emerging Good Practice For a New Era, OECD Observer, No 299, Q2 2014, 

http://oecdobserver.org/news/fullstory.php/aid/4369/Corporate_Social_Responsibility:_Emerging_good_practice_for_a_new

_era.html.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

Ăʅʦʚʠʷʪ ʉʲʶʟ ʟʘ ʩʠʛʫʨʥʦʩʪ ʥʘ ʭʨʘʥʠʪʝ ʠ ʧʦ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʭʨʘʥʝʥʝʪʦñ (New 

Alliance for Food Security and Nutrition) ʝ ʜʨʫʛ ʧʨʠʤʝʨ ʥʘ Ămulti ï stakeholder platformñ. 

ʊʦʡ ʝ ʩʲʚʤʝʩʪʥʘ ʠʥʠʮʠʘʪʠʚʘ ʥʘ ʘʬʨʠʢʘʥʩʢʠ ʣʠʜʝʨʠ, ʯʘʩʪʥʠʷ ʩʝʢʪʦʨ ʠ ʧʘʨʪʥʴʦʨʠʪʝ ʧʦ 

ʨʘʟʚʠʪʠʝʪʦ ʠ ʥʘʩʲʨʯʘʚʘ ʦʪʛʦʚʦʨʥʦʪʦ ʠʥʚʝʩʪʠʨʘʥʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʟʝʤʝʜʝʣʠʝʪʦ ʠ 

ʚʲʟʥʘʤʝʨʷʚʘ ʜʘ ʠʟʚʘʜʠ ʦʪ ʙʝʜʥʦʩʪʪʘ ʥʘʜ 50 ʤʠʣʠʦʥʘ ʜʫʰʠ ʜʦ 2022 ʛʦʜʠʥʘ. ʉʘʤʦ ʚ 

ʧʝʨʠʦʜʘ 2013 ï 2014 ʛʦʜʠʥʘ, ʫʯʘʩʪʚʘʱʠʪʝ ʚ ĂNew Alliance for Food Security and Nutritionñ 

ʘʬʨʠʢʘʥʩʢʠ ʧʨʘʚʠʪʝʣʩʪʚʘ ʩʘ ʧʦʝʣʠ ʦʢʦʣʦ 97 ʘʥʛʘʞʠʤʝʥʪʘ ʟʘ ʨʝʬʦʨʤʠ ʚ ʨʘʟʣʠʯʥʠ 

ʧʦʣʠʪʠʢʠ, ʩʚʲʨʟʘʥʠ ʩ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʧʨʝʭʨʘʥʘʪʘ. ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʟʘ ʩʲʱʠʷ ʧʝʨʠʦʜ ʥʘʜ 80 

ʢʦʤʧʘʥʠʠ ʩʘ ʧʦʝʣʠ ʠʥʚʝʩʪʠʮʠʦʥʥʠ ʘʥʛʘʞʠʤʝʥʪʠ217. 

ʉʧʦʩʦʙʥʦʩʪʪʘ ʠ ʨʦʣʷʪʘ ʥʘ ʤʥʦʛʦʩʪʨʘʥʥʠʪʝ ʠʥʩʪʠʪʫʮʠʠ ʜʘ ʩʚʠʢʚʘʪ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ ʦʢʦʣʦ ʝʜʥʘ ʤʘʩʘ ʝ ʚʪʦʨʘʪʘ ʦʙʣʘʩʪ, ʢʦʷʪʦ ʜʚʠʞʠ ʧʨʦʛʨʝʩʘ. 

ʂʘʪʦ ʩʲʙʠʨʘʪ ʟʘʝʜʥʦ ʢʦʨʝʥʥʦ ʨʘʟʣʠʯʥʠ ʠ ʯʝʩʪʦ ʧʨʦʪʠʚʦʧʦʩʪʘʚʷʱʠ ʩʝ ʠ ʚʨʘʞʜʫʚʘʱʠ 

ʩʪʨʘʥʠ ʟʘ ʜʘ ʩʝ ʧʦʩʪʠʛʘ ʩʲʛʣʘʩʠʝ ʟʘ ʦʙʱʠ ʨʘʤʢʠ ʠ ʩʪʘʥʜʘʨʪʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-

ʩʠʩʪʝʤʘʪʠʯʥʘ ʧʨʦʤʷʥʘ, ʤʝʞʜʫʥʘʨʦʜʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ ʤʦʛʘʪ ʜʘ ʧʦʤʦʛʥʘʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʥʘʧʨʝʜʲʢ, ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʩ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʤʝʞʜʫʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʧʨʦʮʝʩʠ. 

Ăʈʲʢʦʚʦʜʩʪʚʦʪʦ (ʥʘʩʦʢʠʪʝ) ʥʘ ʆʀʉʈ ʟʘ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷñ (OECD 

Guidelines for Multinational Enterprises)218, Ăʉʪʘʥʜʘʨʪʠʪʝ ʟʘ ʧʨʝʜʩʪʘʚʷʥʝ (ʟʘ ʦʪʯʠʪʘʥʝ ʥʘ 

ʨʝʟʫʣʪʘʪʠʪʝ) ʥʘ ʄʝʞʜʫʥʘʨʦʜʥʘʪʘ ʬʠʥʘʥʩʦʚʘ ʢʦʨʧʦʨʘʮʠʷñ (International Finance 

Corporation Performance Standards on Environmental and Social Sustainability)219 ʠ 

Ăʈʲʢʦʚʦʜʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʆʆʅ ʟʘ ʙʠʟʥʝʩʘ ʠ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘñ (UN Guiding Principles 

on Business and Human Rights)220. 

ʉʪʨʘʥʠʪʝ ʦʪ ʆʀʉʈ ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʫʢʨʝʧʚʘʪ ʨʘʙʦʪʘʪʘ ʚ ʦʙʣʘʩʪʠ ʢʘʪʦ ʦʪʛʦʚʦʨʥʦʪʦ 

ʠʥʚʝʩʪʠʨʘʥʝ, ʙʦʨʙʘʪʘ ʩ ʧʦʜʢʫʧʠʪʝ ʠ ʯʝʩʪʥʦʪʦ ʜʘʥʲʯʥʦ ʦʙʣʘʛʘʥʝ, ʘ ʩʲʱʦ ʪʘʢʘ ʧʦʣʘʛʘʪ 

ʩʧʝʮʠʬʠʯʥʠ ʫʩʠʣʠʷ ʧʦ ʦʪʨʘʩʣʠ ʟʘ ʜʘ ʦʩʠʛʫʨʷʪ ʥʘʩʦʢʠ ʟʘ ʦʪʛʦʚʦʨʥʦ ʙʠʟʥʝʩ ʧʦʚʝʜʝʥʠʝ ʚ 

ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ ʤʠʥʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʥʘ ʟʝʤʝʜʝʣʩʢʠʪʝ ʢʦʤʧʘʥʠʠ. 

ʄʝʞʜʫʚʨʝʤʝʥʥʦ, Ăɻʣʦʙʘʣʥʠʷʪ ʜʦʛʦʚʦʨ ʥʘ ʆʆʅñ (UN Global Compact) ʧʨʦʢʘʨʚʘ 

ʥʦʚʘ, ʤʥʦʛʦʧʣʘʩʪʦʚʘ ʧʣʘʪʬʦʨʤʘ ʟʘ ʜʠʘʣʦʛ ʠ ʩʧʦʜʝʣʝʥʦ ʫʯʝʥʝ, ʢʦʷʪʦ ʟʘʧʦʯʚʘ ʜʘ ʩʝ ʧʨʠʣʘʛʘ 

                                                           
217 ʇʘʢ ʪʘʤ. 
218 OECD Guidelines for Multinational Enterprises. 2011 Edition, OECD Publishing, 2011, 

http://www.oecd.org/daf/inv/mne/48004323.pdf.  
219 IFC Performance Standards on Environmental and Social Sustainability, Effective Januari 01-st 2012, International Finance 

Corporation, International Finance Corporation ï World Bank Group, 

https://www.ifc.org/wps/wcm/connect/c8f524004a73daeca09afdf998895a12/IFC_Performance_Standards.pdf?MOD=AJPE

RES.  
220 Guiding Principles on Business and Human Rights, Implementing the United Nations ñProtect, Respect and Remedyò 

Framework, United Nations, Human Rights, Office of the High Commissioner, New York and Geneva, 2011, 

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʥʘ ʥʘʮʠʦʥʘʣʥʦ ʨʘʚʥʠʱʝ ʩʣʝʜ 2013 ʛʦʜʠʥʘ ʠ ʢʦʷʪʦ ʚʝʯʝ ʝ ʚʥʝʜʨʝʥʘ ʥʘ ʥʠʚʦʪʦ ʥʘ ʦʪʜʝʣʥʠʪʝ 

ʩʪʨʘʥʠ ʯʨʝʟ ʤʝʩʪʥʠʪʝ ʤʨʝʞʠ ʥʘ UN Global Compact. 

ʅʘ ʪʨʝʪʦ ʤʷʩʪʦ ʠʜʚʘ ʨʦʣʷʪʘ ʥʘ ʧʨʦʬʩʲʶʟʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʥʘ 

ʦʨʛʘʥʠʟʠʨʘʥʦʪʦ ʛʨʘʞʜʘʥʩʢʦ ʦʙʱʝʩʪʚʦ ʧʨʠ ʧʨʦʚʝʞʜʘʥʝʪʦ ʥʘ ʢʘʤʧʘʥʠʠ, 

ʦʨʛʘʥʠʟʠʨʘʥʝʪʦ ʠ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʢʘʧʘʮʠʪʝʪ. ʅʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʠʛʨʘʷʪ ʚʘʞʥʘ ʨʦʣʷ ʚ ʪʦʚʘ, ʚ ʢʦʝʪʦ ʩʘ ʩʝ ʜʦʢʘʟʘʣʠ ʜʘ ʩʘ ʥʘʡ-ʜʦʙʨʠ ï ʪʝ 

ʠʛʨʘʷʪ ʞʠʟʥʝʥʦ ʚʘʞʥʘ ʨʦʣʷ ʚ ʧʨʦʚʝʞʜʘʥʝʪʦ ʥʘ ʢʘʤʧʘʥʠʠ ʩʨʝʱʫ ʣʦʰʠʪʝ ʢʦʨʧʦʨʘʪʠʚʥʠ 

ʧʨʘʢʪʠʢʠ, ʚ ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʩʲʚʝʪʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʨʘʟʷʩʥʝʥʠʷ ʥʘ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ 

ʠʤʘʪ ʩʝʨʠʦʟʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʘ ʩʲʱʦ ʪʘʢʘ 

ʧʦʤʘʛʘʪ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ, ʥʘ ʦʙʱʥʦʩʪʠʪʝ ʠ ʥʘ ʜʨʝʙʥʠʪʝ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʜʘ ʩʝ ʦʨʛʘʥʠʟʠʨʘʪ 

ʧʦ-ʜʦʙʨʝ, ʜʘ ʧʨʝʛʦʚʘʨʷʪ ʧʦ-ʫʩʧʝʰʥʦ ʠ ʜʘ ʟʘʱʠʪʘʚʘʪ ʠʥʪʝʨʝʩʠʪʝ ʩʠ ʧʦ-ʜʦʙʨʝ ʚ ʩʣʫʯʘʠ, 

ʢʦʛʘʪʦ ʩ ʧʨʘʚʘʪʘ ʠʤ ʝ ʟʣʦʫʧʦʪʨʝʙʝʥʦ. ʊʘʢʘʚʘ ʜʝʡʥʦʩʪ ʩʝ ʠʟʚʲʨʰʚʘ ʦʪ Oxfam International, 

Consumer International, Save the Children, Amnesty International ʠ Greenpeace, ʢʦʠʪʦ ʩʘ 

ʩʘʤʦ ʥʷʢʦʠ ʦʪ ʧʨʠʤʝʨʠʪʝ ʥʘ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʚʣʠʟʘʪ ʚʲʚ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʙʠʟʥʝʩʘ ʧʦ ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ ï ʦʪ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʢʘʤʧʘʥʠʠ ʩʨʝʱʫ ʣʦʰʠ 

ʧʨʘʢʪʠʢʠ ʜʦ ʢʦʥʩʪʨʫʢʪʠʚʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. 

ʏʨʝʟ ʪʝʟʠ ʪʨʠ ʧʣʘʪʬʦʨʤʠ ʟʘ ʫʤʥʦʞʘʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʩʪʲʣʙʦʚʝʪʝ ï ʙʣʠʟʥʘʮʠ ʥʘ ʦʪʛʦʚʦʨʥʦʪʦ ʙʠʟʥʝʩ 

ʧʦʚʝʜʝʥʠʝ ʠ ʩʧʦʜʝʣʝʥʦʪʦ ʩʲʟʜʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪ ʧʨʝʜʣʘʛʘʪ ʨʝʘʣʥʘ ʥʘʜʝʞʜʘ ʟʘ ʥʘʧʨʝʜʲʢ. 

ʇʦʥʝ ʪʘʢʘʚʘ ʝ ʦʮʝʥʢʘʪʘ ʥʘ Jane Nelson (2014). ʅʦ ʧʘʢ ʩʧʦʨʝʜ ʥʝʷ, ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʚʩʝʢʠʛʦ 

ʝ ʜʘ ʩʝ ʟʘʧʘʟʠ ʠʤʧʫʣʩʘ ʚ ʨʘʙʦʪʘʪʘ ʚ ʪʘʟʠ ʥʘʩʦʢʘ. 

ʇʨʠʤʝʨ ʥʘ ʤʥʦʛʦ ʜʦʙʨʘ ʧʨʘʢʪʠʢʘ ï ʤʝʞʜʫʥʘʨʦʜʥʘ, ʛʣʦʙʘʣʥʘ, ʦʪʨʘʩʣʦʚʘ 

ʢʦʘʣʠʮʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʝʣʝʢʪʨʦʥʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ. 

ʂʦʘʣʠʮʠʷʪʘ ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʠʥʜʫʩʪʨʠʘʣʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (Electronics Industry  

Citizenship Coalition - EICC). 

ʂʦʘʣʠʮʠʷʪʘ ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʠʥʜʫʩʪʨʠʘʣʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (Electronics Industry 

Citizenship Coalition - EICC) ʝ ʠʥʜʫʩʪʨʠʘʣʥʘ ʠʥʠʮʠʘʪʠʚʘ, ʢʦʷʪʦ ʧʨʦʢʘʨʚʘ ʂʦʜʝʢʩ ʥʘ 

ʧʦʚʝʜʝʥʠʝ ʟʘ ʛʣʦʙʘʣʥʠʪʝ ʝʣʝʢʪʨʦʥʥʠ ʩʥʘʙʜʠʪʝʣʥʠ ʚʝʨʠʛʠ, ʢʦʡʪʦ ʜʘ ʧʦʜʦʙʨʠ ʫʩʣʦʚʠʷʪʘ 

ʥʘ ʪʨʫʜ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʩ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ. ɺ EICC ʯʣʝʥʫʚʘʪ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ 

ʝʣʝʢʪʨʦʥʠʢʘ; ʩʦʬʪʫʝʨʥʠ ʢʦʤʧʘʥʠʠ; ʢʦʤʧʘʥʠʠ ʟʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ 

ʪʝʭʥʦʣʦʛʠʠ (ICT); ʜʦʩʪʘʚʯʠʮʠ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʫʩʣʫʛʠ, ʚʢʣʶʯʠʪʝʣʥʦ Ăʢʦʥʪʨʘʢʪʦʨʩʢʠñ 

ʬʠʨʤʠ, ʢʦʠʪʦ ʧʨʦʝʢʪʠʨʘʪ, ʧʨʦʠʟʚʝʞʜʘʪ ʠʣʠ ʜʦʩʪʘʚʷʪ ʝʣʝʢʪʨʦʥʥʠ ʩʪʦʢʠ. 

ʂʦʜʝʢʩʲʪ ʟʘ ʧʦʚʝʜʝʥʠʝ ʥʘ EICC, ʮʝʣʠ ʜʘ ʦʩʠʛʫʨʷʚʘ ʥʘʩʦʢʠ ʟʘ ʨʘʙʦʪʘ ʚ 

ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʢʨʠʪʠʯʥʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʦʣʠʪʠʢʠ. ʂʦʘʣʠʮʠʷʪʘ 

ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʠʥʜʫʩʪʨʠʘʣʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (EICC) ʧʨʝʜʦʩʪʘʚʷ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʦʜʠʪ ʥʘ 

https://www.eufunds.bg/
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʩ ʂʦʜʝʢʩʘ ʠ ʠʤ ʧʦʤʘʛʘ ʜʘ ʜʦʢʣʘʜʚʘʪ 

ʥʘʧʨʝʜʲʢʘ ʩʠ221. 

ʏʣʝʥʦʚʝʪʝ ʥʘ ɻʣʦʙʘʣʥʘʪʘ ʠʥʠʮʠʘʪʠʚʘ ʟʘ ʫʩʪʦʡʯʠʚʦ ʨʘʟʚʠʪʠʝ ʥʘ ʝʣʝʢʪʨʦʥʠʢʘʪʘ 

(Global eSustainability Initiative - GeSI) ʩʘ ʢʦʤʧʘʥʠʠ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʢʘʪʦ ʦʩʥʦʚʥʘ 

ʯʘʩʪ ʥʘ ʩʚʦʷʪʘ ʙʠʟʥʝʩ ʜʝʡʥʦʩʪ, ʧʨʝʜʦʩʪʘʚʷʪ ʫʩʣʫʛʠ ʟʘ ʧʨʝʥʦʩ ʥʘ ʛʣʘʩ, ʜʘʥʥʠ ʠʣʠ ʜʚʠʞʝʱʠ 

ʩʝ ʠʟʦʙʨʘʞʝʥʠʷ ʦʪ ʪʦʯʢʘ ʜʦ ʪʦʯʢʘ, ʧʨʝʟ ʬʠʢʩʠʨʘʥʘ, ʠʥʪʝʨʥʝʪ, ʤʦʙʠʣʥʘ ʠʣʠ ʧʝʨʩʦʥʘʣʥʘ 

ʢʦʤʫʥʠʢʘʮʠʦʥʥʘ ʤʨʝʞʘ ʠʣʠ ʧʲʢ ʩʘ ʜʦʩʪʘʚʯʠʮʠ ʥʘ ʝʢʠʧʠʨʦʚʢʘ ʠ ʦʙʦʨʫʜʚʘʥʝ, ʢʦʠʪʦ ʩʘ 

ʠʥʪʝʛʨʘʣʥʘ ʠ ʥʝʨʘʟʜʝʣʥʘ ʯʘʩʪ ʦʪ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʢʦʤʫʥʠʢʘʮʠʦʥʥʘʪʘ ʤʨʝʞʘ222. 

ʀʥʠʮʠʘʪʠʚʘʪʘ GeSI ʝ ʨʘʟʨʘʙʦʪʠʣʘ ʠʥʠʮʠʘʪʠʚʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʣʠʤʘʪʠʯʥʠʪʝ 

ʧʨʦʤʝʥʠ, ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ, ʝʥʝʨʛʠʡʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʝʣʝʢʪʨʦʥʥʠʪʝ ʦʪʧʘʜʲʮʠ (e-

waste) ʠ ʧʫʙʣʠʯʥʠ ʧʦʣʠʪʠʢʠ. ɺ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʯʣʝʥʦʚʝʪʝ ʩʠ, ʢʦʠʪʦ ʩʘ ʦʪ ʦʩʥʦʚʥʠʪʝ 

ʢʦʤʧʘʥʠʠ, ʨʘʙʦʪʝʱʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ 

ʠʣʠ ʧʲʢ ʪʝʭʥʠ ʦʨʛʘʥʠʟʘʮʠʠ223, GeSI ʝ ʚʦʜʝʱ ʠʟʪʦʯʥʠʢ ʥʘ ʮʷʣʦʩʪʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʨʝʩʫʨʩʠ 

ʠ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʠʥʪʝʛʨʘʣʥʘ ʩʦʮʠʘʣʥʘ ʠ ʝʢʦʣʦʛʠʯʥʘ ʫʩʪʦʡʯʠʚʦʩʪ ʯʨʝʟ 

ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʪʝʭʥʦʣʦʛʠʠ. 

ɺ ʝʜʥʦ ʙʲʨʟʦ ʨʘʩʪʷʱʦ ʠʥʬʦʨʤʘʮʠʦʥʥʦ ʦʙʱʝʩʪʚʦ, ʪʝʭʥʦʣʦʛʠʠʪʝ ʥʠ ʦʪʧʨʘʚʷʪ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ ʠ ʥʠ ʜʘʚʘʪ ʚʲʟʤʦʞʥʦʩʪʠ. ʀʥʠʮʠʘʪʠʚʘʪʘ GeSI ʫʣʝʩʥʷʚʘ ʚʟʠʤʘʥʝʪʦ ʥʘ 

ʨʝʘʣʥʠ ʩʚʝʪʦʚʥʠ ʨʝʰʝʥʠʷ ʧʦ ʨʝʘʣʥʠ ʩʚʝʪʦʚʥʠ ʧʨʦʙʣʝʤʠ, ʢʘʪʦ ʟʘ ʪʘʢʠʚʘ, ʢʦʠʪʦ ʩʘ ʚʲʪʨʝ ʚ 

ʦʪʨʘʩʲʣʘ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ, ʪʘʢʘ ʠ ʟʘ ʪʘʢʠʚʘ, ʢʦʠʪʦ 

ʩʝ ʦʪʥʘʩʷʪ ʜʦ ʧʦ-ʛʦʣʷʤʘʪʘ ʦʙʱʥʦʩʪ ʥʘ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ. ʀʥʠʮʠʘʪʠʚʘʪʘ ʜʦʧʨʠʥʘʩʷ 

ʟʘ ʫʩʪʦʡʯʠʚʦʪʦ ʙʲʜʝʱʝ, ʨʘʟʧʨʦʩʪʨʘʥʷʚʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʫʩʠʣʠʷʪʘ ʥʘ ʦʪʨʘʩʲʣʘ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʚʩʝ ʧʦʚʝʯʝ ʬʦʨʤʫʣʠʨʘ ʜʥʝʚʥʠʷ ʨʝʜ ʥʘ ʫʩʪʦʡʯʠʚʦʪʦ 

ʨʘʟʚʠʪʠʝ ʚ ʦʪʨʘʩʲʣʘ. 

ʀʥʠʮʠʘʪʠʚʘʪʘ GeSI, ʢʦʷʪʦ ʝ Ăpar excellenceñ ʢʦʘʣʠʮʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʚʲʟʧʨʠʝʤʘ ʭʦʣʠʩʪʠʯʝʥ (ʮʷʣʦʩʪʝʥ) ʧʦʜʭʦʜ ʢʲʤ ʧʨʦʙʣʝʤʠʪʝ ʥʘ 

ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʠ ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ. ʂʦʘʣʠʮʠʷʪʘ ʧʦʜʢʨʝʧʷ ʫʩʠʣʠʷʪʘ ʟʘ ʦʩʠʛʫʨʷʚʘʥʝ 

ʥʘ ʝʢʦʣʦʛʠʯʥʘ ʠ ʩʦʮʠʘʣʥʘ ʫʩʪʦʡʯʠʚʦʩʪ, ʟʘʱʦʪʦ ʪʝ ʩʘ ʥʝʨʘʟʨʠʚʥʦ ʩʚʲʨʟʘʥʠ ʚ ʥʘʯʠʥʘ, ʧʦ 

ʢʦʡʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʥʘ ʦʙʱʝʩʪʚʦʪʦ ʠ ʥʘ ʦʙʱʥʦʩʪʠʪʝ ʧʦ ʮʷʣʘʪʘ ʧʣʘʥʝʪʘ. 

ʉʧʦʨʝʜ ʩʦʙʩʪʚʝʥʘʪʘ ʦʮʝʥʢʘ ʥʘ GeSI, ʩ ʨʘʟʥʦʦʙʨʘʟʥʘ ʠ ʛʣʦʙʘʣʥʘ ʯʣʝʥʩʢʘ ʤʘʩʘ ʠ 

ʧʘʨʪʥʴʦʨʩʪʚʘ, ʠʥʠʮʠʘʪʠʚʘʪʘ ʥʘʩʲʨʯʘʚʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʠʥʦʚʘʮʠʦʥʥʠʪʝ 

                                                           
221 Reset. Corporate social responsibility in the global electronics supply chain, GoodElectronics Pauline Overeem & CSR 

Platform (MVO Platform), October 2009, http://electronicswatch.org/reset-corporate-social-responsibility-in-the-global-

electronics-sector-_6126.pdf.  
222 Building a sustainable world through responsible, ICT-enabled transformation, GeSI, Global eSustainability Initiative, ICT 

Sustainability Trough Innovation, http://gesi.org/About_ICT_sustainability.  
223 ɺʠʞ: Members and Partners, GeSi Directory, GeSI, Global eSustainability Initiative, ICT Sustainability Trough Innovation,   

http://gesi.org/ICT_sustainability_members_and_partners.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʜʭʦʜʠ ʢʲʤ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ. ʆʪ GeSI ʧʦʜʢʨʝʧʷʪ ʠʥʠʮʠʘʪʠʚʠ ʥʘ ʯʣʝʥʦʚʝʪʝ 

ʩʠ ʟʘ ʙʲʨʟ ʠ ʝʬʝʢʪʠʚʝʥ ʦʪʛʦʚʦʨ ʥʘ ʧʨʦʙʣʝʤʠ ʢʘʪʦ ʢʣʠʤʘʪʠʯʥʠʪʝ ʧʨʦʤʝʥʠ, ʝʥʝʨʛʠʡʥʘʪʘ 

ʝʬʝʢʪʠʚʥʦʩʪ, ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʝʣʝʢʪʨʦʥʥʠʪʝ ʦʪʧʘʜʲʮʠ (e-waste), ʝʬʝʢʪʠʚʥʦʩʪ ʧʨʠ 

ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʨʝʩʫʨʩʠʪʝ, ʦʪʛʦʚʦʨʥʠ ʧʨʘʢʪʠʢʠ ʧʨʠ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʠ 

ʩʲʙʣʶʜʘʚʘʥʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ. ʇʦʜʦʙʥʠ ʠʥʠʮʠʘʪʠʚʠ ʩʝ ʧʦʜʢʨʝʧʷʪ, ʢʘʢʪʦ ʢʦʛʘʪʦ ʛʠ 

ʧʦʜʝʤʘʪ ʨʘʟʚʠʪʠʪʝ ʥʘʮʠʠ, ʪʘʢʘ ʠ ʧʨʠ ʨʘʟʚʠʚʘʱʠʪʝ ʩʝ ʥʘʮʠʠ224. 

ʆʢʦʣʦ 45 ʢʦʤʧʘʥʠʠ, ʧʦʚʝʯʝʪʦ ʦʪ ʢʦʠʪʦ ʩ ʠʟʚʝʩʪʥʠ ʪʲʨʛʦʚʩʢʠ ʤʘʨʢʠ, ʢʘʢʪʦ ʠ 

ʜʦʩʪʘʚʯʠʮʠ ʩʘ ʚʲʟʧʨʠʝʣʠ ʂʦʜʝʢʩʘ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ EICC. ʄʥʦʛʦ ʧʦʚʝʯʝ ʩʘ ʨʘʟʨʘʙʦʪʠʣʠ 

ʩʚʦʠ ʩʦʙʩʪʚʝʥʠ ʢʦʜʝʢʩʠ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʩʠ. ɺ ʥʷʢʦʠ ʩʣʫʯʘʠ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ 

ʢʦʜʝʢʩʠ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʜʦʧʲʣʚʘʪ ʂʦʜʝʢʩʘ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ EICC, ʢʘʪʦ 

ʜʦʙʘʚʷʪ ʢʣʘʫʟʠ, ʩʚʲʨʟʘʥʠ ʥʘʡ-ʚʝʯʝ ʩ ʪʨʫʜʦʚʠʪʝ ʧʨʘʚʘ. ɺ ʪʘʟʠ ʦʙʣʘʩʪ ʧʨʝʜʩʪʦʠ ʤʥʦʛʦ 

ʨʘʙʦʪʘ, ʟʘʱʦʪʦ ʩʧʦʤʝʥʘʪʠʪʝ ʧʦ-ʛʦʨʝ ʠʟʠʩʢʚʘʥʠʷ ʥʘ ʢʦʜʝʢʩʠʪʝ ʥʘ ʧʦʚʝʜʝʥʠʝ ʚʩʝ ʦʱʝ ʥʝ ʩʘ 

ʧʦʢʨʠʪʠ ʚ ʤʥʦʛʦ ʦʪ ʩʣʫʯʘʠʪʝ. ʅʷʢʦʠ ʝʢʩʧʝʨʪʠ ʩʤʷʪʘʪ, ʯʝ ʢʦʜʝʢʩʲʪ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ EICC 

ʝ ʜʦʩʪʘ ʧʦ-ʢʲʩ ʦʪ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʩʤʷʪʘ ʟʘ Ăʧʨʘʛʦʚ ʩʪʘʥʜʘʨʪñ ʟʘ ʢʦʜʝʢʩ ʥʘ ʧʦʚʝʜʝʥʠʝ. 

ʂʦʜʝʢʩʲʪ ʥʘ EICC ʥʝ ʩʝ ʙʘʟʠʨʘ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʪʘʥʜʘʨʪʠ ʢʘʪʦ ʢʦʥʚʝʥʮʠʠʪʝ ʥʘ 

ʄʆʊ, ʥʦ ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʋʥʠʚʝʨʩʘʣʥʘʪʘ ʜʝʢʣʘʨʘʮʠʷ ʟʘ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ (Universal 

Declaration of Human Rights) ʠ ʥʘ ɽʪʠʯʥʘʪʘ ʪʲʨʛʦʚʩʢʘ ʠʥʠʮʠʘʪʠʚʘ (Ethical Trading 

Initiative), ʢʘʪʦ ʥʝʛʦʚʠ ʧʲʨʚʦʠʟʪʦʯʥʠʮʠ. ʂʦʜʝʢʩʲʪ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ EICC ʝ ʢʨʠʪʠʢʫʚʘʥ ʟʘ 

ʪʦʚʘ, ʯʝ ʥʝ ʩʲʜʲʨʞʘ Ăʧʲʣʥʠ ʧʨʝʧʨʘʪʢʠ ʢʲʤ ʧʨʘʚʦʪʦ ʥʘ ʩʜʨʫʞʘʚʘʥʝ, ʦʨʛʘʥʠʟʠʨʘʥʝ ʠ 

ʢʦʣʝʢʪʠʚʥʦ ʧʨʝʛʦʚʘʨʷʥʝ, ʢʘʢʪʦ ʠ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʧʦʣʫʯʘʚʘʥʝ ʢʘʪʦ ʟʘʧʣʘʪʘ ʥʘ ʥʷʢʘʢʲʚ 

ʝʢʟʠʩʪʝʥʮ - ʤʠʥʠʤʫʤñ. ʂʨʠʪʠʢʫʚʘʥ ʝ ʠ ʧʦʨʘʜʠ ʪʦʚʘ, ʯʝ ʚ ʢʦʜʝʢʩʘ ʥʝ ʝ ʫʩʪʘʥʦʚʝʥ ʷʩʝʥ 

ʤʘʢʩʠʤʫʤ ʥʘ ʥʦʨʤʘʣʥʠʪʝ ʨʘʙʦʪʥʠ ʯʘʩʦʚʝ ʠ ʥʘ ʠʟʚʲʥʨʝʜʥʠʷ ʪʨʫʜ225. 

ɺʩʲʱʥʦʩʪ ʢʦʘʣʠʮʠʷʪʘ EICC ʧʨʝʪʝʥʜʠʨʘ ʜʘ ʝ ʥʘʡ-ʛʦʣʷʤʘʪʘ ʠʥʜʫʩʪʨʠʘʣʥʘ ʢʦʘʣʠʮʠʷ 

ʚ ʩʚʝʪʘ, ʧʦʩʚʝʪʠʣʘ ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʚ ʝʣʝʢʪʨʦʥʠʢʘʪʘ. ʂʦʘʣʠʮʠʷʪʘ ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʠʥʜʫʩʪʨʠʘʣʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ (EICC) ʝ ʢʦʘʣʠʮʠʷ ʩ ʥʝʩʪʦʧʘʥʩʢʘ ʮʝʣ, ʚ ʢʦʷʪʦ ʯʣʝʥʫʚʘʪ ʚʦʜʝʱʠ ʢʦʤʧʘʥʠʠ 

ʦʪ ʦʪʨʘʩʲʣ Ăɽʣʝʢʪʨʦʥʠʢʘò, ʢʦʠʪʦ ʦʪʜʘʚʘʪ ʩʝʨʠʦʟʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʩʦʮʠʘʣʥʘʪʘ, 

ʝʢʦʣʦʛʠʯʥʘʪʘ ʠ ʝʪʠʯʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʪʝʭʥʠʪʝ ʛʣʦʙʘʣʥʠ ʩʥʘʙʜʠʪʝʣʥʠ ʚʝʨʠʛʠ. ɺ EICC ʩʘ 

ʩʝ ʩʲʶʟʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʪʦ ʢʦʤʧʘʥʠʠ ʦʪ ʝʣʝʢʪʨʦʥʥʘʪʘ ʠʥʜʫʩʪʨʠʷ, ʯʠʡʪʦ ʩʫʤʘʨʝʥ ʛʦʜʠʰʝʥ 

ʧʨʠʭʦʜ ʝ ʥʘʜ ʪʨʠ ʪʨʠʣʠʦʥʘ ʘʤʝʨʠʢʘʥʩʢʠ ʜʦʣʘʨʘ. ʊʝʟʠ ʢʦʤʧʘʥʠʠ ʦʩʠʛʫʨʷʚʘʪ ʧʨʷʢʦ 

ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʥʘ ʧʦʚʝʯʝ ʦʪ 5,5 ʤʠʣʠʦʥʘ ʜʫʰʠ. 

                                                           
224 Building a sustainable world through responsible, ICT-enabled transformation, GeSI, Global eSustainability Initiative, ICT 

Sustainability Trough Innovation, http://gesi.org/About_ICT_sustainability.  
225 Reset. Corporate social responsibility in the global electronics supply chain, GoodElectronics Pauline Overeem & CSR 

Platform (MVO Platform), October 2009, http://electronicswatch.org/reset-corporate-social-responsibility-in-the-global-

electronics-sector-_6126.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʆʪ ʪʷʭ 3,5 ʤʠʣʠʦʥʘ ʜʫʰʠ, ʦʪ ʧʦʚʝʯʝ ʦʪ 1120 ʩʪʨʘʥʠ, ʧʨʷʢʦ ʫʯʘʩʪʚʘʪ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʧʨʦʜʫʢʪʠʪʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ, ʯʣʝʥʫʚʘʱʠ ʚ EICC. ɺʥʠʤʘʥʠʝʪʦ ʥʘ 

ʢʦʘʣʠʮʠʷʪʘ ʚ ʧʦʩʣʝʜʥʦ ʚʨʝʤʝ ʝ ʩʲʩʨʝʜʦʪʦʯʝʥʦ ʚʲʨʭʫ: ʪʨʘʬʠʢʘ ʥʘ ʭʦʨʘ ʠ ʚʲʨʭʫ 

ʧʨʠʥʫʜʠʪʝʣʥʠʷ ʪʨʫʜ; ʚʲʨʭʫ ʟʜʨʘʚʝʪʦ ʠ ʙʝʟʦʧʘʩʥʦʩʪʪʘ ʧʨʠ ʨʘʙʦʪʘ; ʫʩʪʦʡʯʠʚʦʪʦ ʨʘʟʚʠʪʠʝ 

ʠ ʦʪʥʦʰʝʥʠʝʪʦ ʢʲʤ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ; ʨʘʙʦʪʥʦʪʦ ʚʨʝʤʝ; ʩʚʦʙʦʜʘʪʘ ʥʘ ʩʜʨʫʞʘʚʘʥʝ; 

ʫʷʟʚʠʤʠʪʝ ʨʘʙʦʪʥʠʮʠ; ʜʦʩʪʘʚʢʘʪʘ ʥʘ ʤʠʥʝʨʘʣʥʠ ʩʫʨʦʚʠʥʠ ʦʪ ʨʘʡʦʥʠ ʥʘ ʢʦʥʬʣʠʢʪʠ ʠ 

ʜʨʫʛʠ ʚʲʧʨʦʩʠ, ʩʚʲʨʟʘʥʠ ʩ ʦʪʥʦʰʝʥʠʝʪʦ ʢʲʤ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʪʝʭʥʠʪʝ 

ʦʙɦʥʦʩʪʠ, ʥʘʤʠʨʘʱʠ ʩʝ ʧʦʜ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ ʝʣʝʢʪʨʦʥʠʢʘʪʘ ʚ 

ʮʝʣʠʷ ʩʚʷʪ. 

ʂʘʢʪʦ ʚʝʯʝ ʩʪʘʥʘ ʜʫʤʘ ʧʦ-ʛʦʨʝ, ʯʣʝʥʦʚʝʪʝ ʥʘ ʂʦʘʣʠʮʠʷʪʘ ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ 

ʠʥʜʫʩʪʨʠʘʣʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (Electronics Industry Citizenship Coalition ï EICC) ʩʝ 

ʨʲʢʦʚʦʜʷʪ ʠ ʩʝ ʦʪʯʠʪʘʪ ʧʦ ʦʙʱ ʂʦʜʝʢʩ ʥʘ ʧʦʚʝʜʝʥʠʝ (Code of Conduct). ʊʝ ʠʟʧʦʣʟʚʘʪ 

ʥʘʙʦʨ ʦʪ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʦʙʫʯʝʥʠʝ ʠ ʦʮʝʥʢʘ ʚ ʧʦʜʢʨʝʧʘ ʥʘ ʧʦʩʪʦʷʥʥʦʪʦ ʧʦʜʦʙʨʷʚʘʥʝ ʥʦ 

ʧʦʣʠʪʠʢʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʩʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ʂʦʘʣʠʮʠʷʪʘ EICC ʨʝʜʦʚʥʦ ʘʥʛʘʞʠʨʘ ʦʪʨʘʩʲʣʘ, ʧʨʘʚʠʪʝʣʩʪʚʘʪʘ, ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʪʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨʫʛʠ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ ʚ ʜʝʡʩʪʚʠʷ ʧʦ ʦʩʠʛʫʨʷʚʘʥʝʪʦ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪ 

ʚ ʛʣʦʙʘʣʥʠʪʝ ʩʥʘʙʜʠʪʝʣʥʠ ʚʝʨʠʛʠ ʥʘ ʝʣʝʢʪʨʦʥʠʢʘʪʘ226. 

ʉʧʦʨʝʜ ʜʘʥʥʠʪʝ ʥʘ ʩʘʤʘʪʘ ʢʦʘʣʠʮʠʷ ʥʝʡʥʠʷʪ ʨʘʟʤʘʭ ʝ ʦʱʝ ʧʦ-ʛʦʣʷʤ. ʆʪ EICC 

ʧʦʜʯʝʨʪʘʚʘʪ, ʯʝ ʘʢʦ ʧʨʝʟ 2004 ʛʦʜʠʥʘ, ʢʦʛʘʪʦ ʢʦʘʣʠʮʠʷʪʘ ʝ ʦʩʥʦʚʘʥʘ, ʯʣʝʥʦʚʝ ʩʘ ʙʠʣʠ 

ʦʩʝʤ ʢʦʤʧʘʥʠʠ, ʪʦ ʢʲʤ ʜʥʝʰʥʘ ʜʘʪʘ ʚ ʥʝʷ ʚʝʯʝ ʩʘ ʩʝ ʩʲʙʨʘʣʠ ʧʦʚʝʯʝ ʦʪ 110 ʢʦʤʧʘʥʠʠ ʦʪ 

ʩʬʝʨʠʪʝ ʥʘ ʝʣʝʢʪʨʦʥʠʢʘʪʘ, ʪʲʨʛʦʚʠʷʪʘ, ʘʚʪʦʤʦʙʠʣʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 

ʥʘ ʠʛʨʘʯʢʠ, ʢʘʪʦ ʦʙʱʠʷ ʠʤ ʛʦʜʠʰʝʥ ʧʨʠʭʦʜ ʧʦ ʩʦʙʩʪʚʝʥʠʪʝ ʜʘʥʥʠ ʥʘ EICC ʥʘʜʭʚʲʨʣʷ 

4,75 ʪʨʠʣʠʦʥʘ ʘʤʝʨʠʢʘʥʩʢʠ ʜʦʣʘʨʘ, ʘ ʧʨʷʢʦ ʥʘʝʪʠʪʝ ʚ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʢʦʘʣʠʮʠʷʪʘ ʩʘ ʥʘʜ 6 

ʤʠʣʠʦʥʘ ʜʫʰʠ. ɺ ʜʦʧʲʣʥʝʥʠʝ ʢʲʤ ʯʣʝʥʦʚʝʪʝ ʥʘ EICC, ʦʪ ʭʠʣʷʜʠ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʘ 

ʪʝʭʥʠ ʜʦʩʪʘʚʯʠʮʠ ʦʪ ʧʲʨʚʠ ʨʝʜ, ʩʲʱʦ ʩʝ ʠʟʠʩʢʚʘ ʜʘ ʩʧʘʟʚʘʪ ʂʦʜʝʢʩʘ ʥʘ ʧʦʚʝʜʝʥʠʝ ʥʘ 

EICC. ʇʦ ʚʲʧʨʦʩʘ ʟʘ ʙʨʦʷ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ, ʢʦʠʪʦ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʧʨʷʢʦ ʚ ʧʨʦʠʟʚʠʜʩʪʚʝʥʠ 

ʜʝʡʥʦʩʪʠ ʚ ʢʦʤʧʘʥʠʠʪʝ ʦʪ EICC, ʜʘʥʥʠʪʝ ʥʘ ʢʦʘʣʠʮʠʷʪʘ ʩʲʚʧʘʜʘʪ ʩ ʜʘʥʥʠʪʝ ʥʘ ʚʲʥʰʥʠʪʝ 

ʠʟʪʦʯʥʠʮʠ ïʩʪʘʚʘ ʜʫʤʘ ʟʘ ʧʦʚʝʯʝ ʦʪ 3,5ʤʠʣʠʦʥʘ ʨʘʙʦʪʥʠʮʠ ʦʪ ʥʘʜ 120 ʩʪʨʘʥʠ ʧʦ ʩʚʝʪʘ227. 

ɺʠʟʠʷʪʘ ʥʘ ʢʦʘʣʠʮʠʷʪʘ EICC ʝ: ɻʣʦʙʘʣʥʘ ʝʣʝʢʪʨʦʥʥʘ ʠʥʜʫʩʪʨʠʷ, ʢʦʷʪʦ ʩʲʟʜʘʚʘ 

ʫʩʪʦʡʯʠʚʘ ʩʪʦʡʥʦʩʪ ʟʘ ʨʘʙʦʪʥʠʮʠʪʝ, ʟʘ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʠ ʟʘ ʙʠʟʥʝʩʘ. 

                                                           
226 CSR Profile of Electronics Industry Citizenship Coalition, CSR wire ï The corporate Social Responsibility Newswire, July 

02-nd 2017, http://www.csrwire.com/members/16535-Electronic-Industry-Citizenship-Coalition.  
227 ɺʠʞ ʩʧʠʩʲʢʘ ʥʘ ʯʣʝʥʦʚʝʪʝ ʥʘ EICC ʚ ʦʬʠʮʠʘʣʥʠʷ ʩʘʡʪ ʥʘ ʢʦʘʣʠʮʠʷʪʘ: http://www.eiccoalition.org/about/members./  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʄʠʩʠʷʪʘ ʥʘ ʢʦʘʣʠʮʠʷʪʘ ʝ ʬʦʨʤʫʣʠʨʘʥʘ ʪʘʢʘ: ʏʣʝʥʦʚʝ, ʜʦʩʪʘʚʯʠʮʠ ʠ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ ʩʠ ʩʲʪʨʫʜʥʠʯʘʪ, ʟʘ ʜʘ ʧʦʜʦʙʨʷʪ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ ʠ ʩʲʩʪʦʷʥʠʝʪʦ 

ʥʘ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʯʨʝʟ ʚʦʜʝʱʠ ʩʪʘʥʜʘʨʪʠ ʠ ʧʨʘʢʪʠʢʠ228. 

 

2.11. ɹʘʨʠʝʨʠ ʧʨʝʜ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʂʉʆ ʢʘʪʦ ʝʬʝʢʪʠʚʝʥ ʚʲʪʨʝʰʝʥ 

ʤʘʨʢʝʪʠʥʛʦʚ ʣʦʩʪ ʠ ʩʪʲʧʢʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʦʧʪʠʤʘʣʥʠ ʩʪʨʘʪʝʛʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʀʟʩʣʝʜʚʘʥʝ ʥʘ Bhattacharya, Sen ʠ Korschun (2008) ʧʦʢʘʟʚʘ, ʯʝ ʠʤʘ ʯʝʪʠʨʠ 

ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ ʧʨʦʙʣʝʤʘ - ʙʘʨʠʝʨʠ ʧʨʝʜ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʢʘʪʦ ʝʬʝʢʪʠʚʝʥ ʚʲʪʨʝʰʝʥ ʤʘʨʢʝʪʠʥʛʦʚ ʣʦʩʪ (effective internal marketing 

lever)229. 

ʅʘ ʧʲʨʚʦ ʤʷʩʪʦ ï ʢʦʤʧʘʥʠʠʪʝ ʯʝʩʪʦ ʜʲʨʞʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ Ăʥʘ ʝʜʥʘ 

ʨʲʢʘ ʨʘʟʩʪʦʷʥʠʝò, ʙʝʟ ʜʘ ʠʤ ʦʙʷʩʥʷʚʘʪ ʩʪʝʧʝʥʪʘ ʥʘ ʩʚʦʠʪʝ ʫʩʠʣʠʷ ʚ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʥʠʪʦ ʧʲʢ ʧʦʜʨʦʙʥʦʩʪʠʪʝ ʦʢʦʣʦ 

ʥʘʤʝʨʝʥʠʷʪʘ ʩʠ ʧʦ ʷʩʝʥ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʝʥ ʥʘʯʠʥ. 

ʅʘ ʚʪʦʨʦ ʤʷʩʪʦ, ʢʦʤʧʘʥʠʠʪʝ ʬʦʨʤʫʣʠʨʘʪ ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʙʝʟ ʜʘ ʚʟʝʤʘʪ ʠʟʨʠʯʥʦ (ʝʢʩʧʣʠʮʠʪʥʦ) ʧʨʝʜʚʠʜ ʤʥʦʛʦʦʙʨʘʟʥʠʷ 

ʢʦʤʧʣʝʢʩ ʦʪ ʥʫʞʜʠ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʝ ʫʜʦʚʣʝʪʚʦʨʷʪ ʚ 

ʨʘʤʢʠʪʝ ʥʘ ʪʘʢʠʚʘ ʧʨʦʛʨʘʤʠ. 

ʅʘ ʪʨʝʪʦ ʤʷʩʪʦ, ʢʦʤʧʘʥʠʠʪʝ ʯʝʩʪʦ ʥʝ ʨʘʟʙʠʨʘʪ ʜʦʢʨʘʡ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʪʝ 

ʤʝʭʘʥʠʟʤʠ, ʢʦʠʪʦ ʩʚʲʨʟʚʘʪ ʪʝʭʥʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR) ʩ ʦʯʘʢʚʘʥʠʪʝ ʧʦʣʦʞʠʪʝʣʥʠ ʨʝʟʫʣʪʘʪʠ ʠ ʨʝʘʢʮʠʠ ʦʪ ʩʪʨʘʥʘ ʥʘ ʪʝʭʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ: ʧʦʚʝʜʝʥʠʝ ʚ ʠʥʪʝʨʝʩ ʥʘ ʢʦʤʧʘʥʠʷʪʘ, ʧʦ-ʚʠʩʦʢʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ ʥʘ ʪʨʫʜʘ, ʧʦ-ʜʲʣʲʛ ʩʨʦʢ ʥʘ ʨʘʙʦʪʘ ʚ ʢʦʤʧʘʥʠʷʪʘ ʠ ʧʨ. 

ɺ ʢʨʘʡʥʘ ʩʤʝʪʢʘ, ʥʘ ʯʝʪʚʲʨʪʦ ʤʷʩʪʦ ʠʜʚʘ ʧʨʦʙʣʝʤʲʪ, ʯʝ ʤʥʦʛʦ ʯʝʩʪʦ ʢʦʤʧʘʥʠʠʪʝ 

ʚʲʟʧʨʠʝʤʘʪ ʧʨʝʜʥʘʤʝʨʝʥʦ ʧʦʜʭʦʜʘ ʜʘ ʨʲʢʦʚʦʜʷʪ ʧʦ ʚʝʨʪʠʢʘʣʘ ʬʦʨʤʫʣʠʨʘʥʝʪʦ, 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʠ ʧʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. ʏʝʩʪʦ ʪʝ ʧʨʦʩʪʦ ʦʙʷʚʷʚʘʪ ʫʯʘʩʪʠʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ 

ʟʘʜʲʣʞʠʪʝʣʥʦ, ʚʤʝʩʪʦ ʜʘ ʫʚʣʠʯʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʜʘ ʫʯʘʩʪʚʘʪ ʧʦ ʪʷʭʥʦ ʩʦʙʩʪʚʝʥʦ ʞʝʣʘʥʠʝ 

ʠ ʤʦʪʠʚʘʮʠʷ230. 

                                                           
228 CSR Profile of Electronics Industry Citizenship Coalition, CSR wire ï The corporate Social Responsibility Newswire, July 

02-nd 2017, http://www.csrwire.com/members/16535-Electronic-Industry-Citizenship-Coalition.  
229 Bhattacharya, C. B., Sankar Sen and Daniel Korschun, Using Corporate Social Responsibility to Win the War for Talent, 

MIT Sloan Management Review, Vol. 49, No 2, Winter 2008, 

file:///E:/CSR_and_HR/2008_Using_Corporate_Social_Responsibility_to_Win_the_War_of_Talent.pdf.  
230 ʇʘʢ ʪʘʤ. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʅʘ ʙʘʟʘ ʥʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʙʘʨʠʝʨʠ - ʧʨʝʯʢʠ ʟʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʢʦʤʧʘʥʠʠʪʝ, Bhattacharya, Sen ʠ Korschun (2008) ʧʨʝʜʣʘʛʘʪ 

ʩʣʝʜʥʠʪʝ ʧʝʪ ʩʪʲʧʢʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʦʧʪʠʤʘʣʥʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʩ ʢʦʠʪʦ ʜʘ ʩʝ ʚʦʜʠ ʙʦʨʙʘ ʟʘ ʩʧʝʯʝʣʚʘʥʝ ʥʘ Ăʚʦʡʥʘʪʘ ʟʘ ʪʘʣʘʥʪʠʪʝñ231. 

ʇʲʨʚʘ ʩʪʲʧʢʘ. ʋʚʝʣʠʯʘʚʘʥʝ ʥʘ ʙʣʠʟʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR). 

ʅʘʡ-ʩʧʝʮʠʬʠʯʥʠʷʪ ʠ ʚʘʞʝʥ ʘʩʧʝʢʪ ʚ ʪʦʟʠ ʩʣʫʯʘʡ ʝ ʢʦʤʫʥʠʢʘʮʠʷʪʘ. ʂʦʤʧʘʥʠʠʪʝ 

ʪʨʷʙʚʘ ʜʘ ʠʥʬʦʨʤʠʨʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʟʘ ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʦ ʢʦʥʢʨʝʪʝʥ, ʩʲʛʣʘʩʫʚʘʥ (Ăʢʦʭʝʨʝʥʪʝʥñ) ʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʝʥ ʥʘʯʠʥ. ɺ ʨʘʤʢʠʪʝ ʥʘ ʪʘʟʠ ʢʦʤʫʥʠʢʘʮʠʷ, ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ 

ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʟʘʧʦʟʥʘʪʠ, ʢʘʢʪʦ ʩ ʨʘʮʠʦʥʘʣʥʠʪʝ ʘʨʛʫʤʝʥʪʠ ʟʘ ʟʘʣʘʛʘʥʝʪʦ ʥʘ ʩʲʦʪʚʝʪʥʘʪʘ 

CSR ʧʨʦʛʨʘʤʘ, ʪʘʢʘ ʠ ʩʲʩ ʩʧʝʮʠʬʠʢʘʪʘ ʥʘ ʧʨʦʛʨʘʤʘʪʘ, ʩ ʧʨʝʜʧʨʠʝʪʠʪʝ ʜʝʡʩʪʚʠʷ ʠ 

ʠʟʚʲʨʰʝʥʠ ʦʧʝʨʘʮʠʠ, ʩ ʦʙʝʤʘ ʥʘ ʚʣʦʞʝʥʠʪʝ ʨʝʩʫʨʩʠ ʦʪ ʩʪʨʘʥʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ, ʩ 

ʧʨʦʙʣʝʤʠʪʝ ʩʨʝʱʥʘʪʠ ʚ ʭʦʜʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʠ ʥʘʡ-ʚʝʯʝ ʩ ʧʦʩʪʠʛʥʘʪʠʪʝ 

ʨʝʟʫʣʪʘʪʠ ʠ ʫʩʧʝʭʠ. 

Bhattacharya, Sen ʠ Korschun (2008) ʦʪʙʝʣʷʟʚʘʪ, ʯʝ ʤʥʦʛʦ ʢʦʤʧʘʥʠʠ, ʧʨʠʣʘʛʘʱʠ 

ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʫʩʧʝʰʥʦ ʦʙʱʫʚʘʪ ʩ 

ʧʫʙʣʠʢʘʪʘ ʠ ʠʤʘʪ ʤʥʦʛʦ ʜʦʙʨʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʦʙʱʝʩʪʚʦʪʦ ʢʘʪʦ ʮʷʣʦ. ʉʲʱʠʪʝ ʪʝʭʥʠʢʠ, 

ʫʨʦʮʠʪʝ ʥʘʫʯʝʥʠ ʚ ʨʘʤʢʠʪʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʩ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ, ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ 

ʧʨʠʣʦʞʝʥʠ ʠ ʚʲʚ ʚʲʪʨʝʰʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʷ ʚ ʢʦʤʧʘʥʠʷʪʘ, ʚ ʦʙʱʫʚʘʥʝʪʦ ʤʝʞʜʫ 

ʤʝʥʠʜʞʲʨʠ ʠ ʩʣʫʞʠʪʝʣʠ. 

ɽʜʥʦʚʨʝʤʝʥʥʦ ʩ ʪʦʚʘ, ʢʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ ʜʘ ʦʩʲʟʥʘʷʪ, ʯʝ ʪʝʭʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ, ʩʲʱʦ ʢʘʢʪʦ ʠ ʢʣʠʝʥʪʠʪʝ ʠʤ ʤʦʛʘʪ ʜʘ ʥʘʫʯʘʪ ʟʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʢʦʤʧʘʥʠʷʪʘ, 

ʚ ʢʦʷʪʦ ʨʘʙʦʪʷʪ ʚ ʥʷʢʘʢʚʘ ʢʦʥʢʨʝʪʥʘ ʧʨʘʢʪʠʢʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(ʠʣʠ ʧʲʢ ʟʘ ʣʠʧʩʘʪʘ ʥʘ ʧʦʜʦʙʥʠ ʘʥʛʘʞʠʤʝʥʪʠ), ʢʘʢʪʦ ʠ ʟʘ ʜʚʠʞʝʱʠʪʝ ʤʦʪʠʚʠ ʥʘ ʧʦʜʦʙʝʥ 

ʘʥʛʘʞʠʤʝʥʪ, ʦʪ ʨʘʟʣʠʯʥʠ, ʤʥʦʛʦʦʙʨʘʟʥʠ ʠʟʪʦʯʥʠʮʠ, ʤʥʦʛʦ ʦʪ ʢʦʠʪʦ ʩʘ ʚʲʥʰʥʠ ʟʘ 

ʢʦʤʧʘʥʠʷʪʘ ʠ ʟʘʪʦʚʘ ʥʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʢʦʥʪʨʦʣʠʨʘʥʠ ʦʪ ʤʘʨʢʝʪʠʥʛʦʚʦʪʦ ʟʚʝʥʦ ʥʘ 

ʬʠʨʤʘʪʘ. 

ɺʲʥʰʥʠʪʝ ʠʟʪʦʯʥʠʮʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʨʘʟʛʣʝʞʜʘʥʠ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ 

ʢʘʪʦ ʤʥʦʛʦ ʜʦʩʪʦʚʝʨʥʠ, ʟʘʱʦʪʦ ʩʘ ʨʘʟʛʣʝʞʜʘʥʠ ʢʘʪʦ ʧʦ-ʦʙʝʢʪʠʚʥʠ ʦʪ ʢʦʨʧʦʨʘʪʠʚʥʠʪʝ 

ʧʨʝʩʩʲʦʙʱʝʥʠʷ. ɸʥʘʣʠʟʘʪʦʨʠʪʝ ʧʦʜʯʝʨʪʘʚʘʪ, ʯʝ Ăʟʘʪʦʚʘ ʢʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʪʨʝʤʷʪ 

ʢʲʤ ʚʠʩʦʢʘ ʥʘʜʝʞʜʥʦʩʪ ʠ ʜʦʩʪʦʚʝʨʥʦʩʪ ʥʘ ʪʝʭʥʠʪʝ ʢʦʤʫʥʠʢʘʮʠʠ, ʟʘ ʜʘ ʢʦʤʧʝʥʩʠʨʘʪ 

ʮʠʥʠʟʤʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠñ232. 

                                                           
231 ʇʘʢ ʪʘʤ, 42-43. 
232 ʇʘʢ ʪʘʤ, ʩʪʨ. 42. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʇʨʠʙʣʠʞʘʚʘʥʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʢʲʤ ʧʨʦʛʨʘʤʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʥʝ ʩʚʲʨʰʚʘʪ ʩ ʢʦʤʫʥʠʢʘʮʠʠʪʝ. ʂʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ 

ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʘʢʪʠʚʥʦʪʦ ʚʢʣʶʯʚʘʥʝ ʠ ʫʯʘʩʪʠʝ ʚ ʪʷʭ. ʅʝ ʩʪʘʚʘ ʜʫʤʘ ʟʘ Ăʫʚʝʱʘʚʘʥʝñ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ, ʩʧʦʨʝʜ ʘʥʘʣʠʟʘʪʦʨʠʪʝ Ăʢʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ 

ʜʘ ʧʨʝʜʦʩʪʘʚʷʪ ʩʧʝʮʠʬʠʯʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʚʢʣʶʯʚʘʥʝ ʠ ʫʯʘʩʪʠʝ, ʧʦ ʥʘʯʠʥʠ, ʢʦʠʪʦ ʥʝ 

ʦʪʢʲʩʚʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʦʪ ʩʧʦʩʦʙʥʦʩʪʪʘ ʠʤ ʜʘ ʠʟʧʲʣʥʷʚʘʪ ʦʙʠʯʘʡʥʠʪʝ ʠʤ ʟʘʜʲʣʞʝʥʠʷ ʠ 

ʦʪʛʦʚʦʨʥʦʩʪʠñ233. 

ɺ ʢʨʘʡʥʘ ʩʤʝʪʢʘ, ʢʘʢʪʦ ʠ ʚ ʜʨʫʛʠ ʩʣʫʯʘʠ, ʢʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ ʜʘ ʩʠ ʦʩʠʛʫʨʷʪ 

Ăʦʙʝʢʪʠʚʥʘ ʠ ʢʦʥʩʪʨʫʢʪʠʚʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘñ ʦʪʥʦʩʥʦ ʧʨʝʜʧʨʠʝʪʠʪʝ ʜʝʡʩʪʚʠʷ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʊʦʚʘ ʪʨʷʙʚʘ ʜʘ ʩʪʘʚʘ ʧʦ ʥʘʯʠʥʠ, ʢʦʠʪʦ Ăʜʘ 

ʦʢʫʨʘʞʘʚʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʠʤ ʜʘʚʘʪ ʚʲʟʤʦʞʥʦʩʪ ʜʘ ʥʘʧʨʘʚʷʪ ʚʲʟʤʦʞʥʦ 

ʥʘʡ-ʣʠʯʥʠ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʟʥʘʯʠʤʠ ʧʨʠʥʦʩʠñ. ʊʦʚʘ ʤʦʞʝ ʜʘ ʧʨʠʝʤʝ ʬʦʨʤʘʪʘ ʥʘ ʪʘʢʘ 

ʥʘʨʝʯʝʥʘʪʘ ʦʮʝʥʢʘ ʥʘ 360 ʛʨʘʜʫʩʘ (360 degree evaluation), ʢʘʢʪʦ ʠ ʥʘ ʨʘʟʜʘʚʘʥʝ ʥʘ ʥʘʛʨʘʜʠ 

ʟʘ ʩʲʦʪʚʝʪʥʠʪʝ ʧʨʠʥʦʩʠ. 

ɺʪʦʨʘ ʩʪʲʧʢʘ. ʀʟʧʦʣʟʚʘʥʝ ʥʘ Ăʫʩʣʦʚʝʥ ʚʭʦʜʥʦ ï ʠʟʭʦʜʝʥ ʧʦʜʭʦʜñ234 ʟʘ ʚʟʠʤʘʥʝ 

ʥʘ ʨʝʰʝʥʠʷ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ʅʘʡ-ʦʙʱʦ ʢʘʟʘʥʦ, ʘʢʦ ʢʦʤʧʘʥʠʠʪʝ ʥʘʠʩʪʠʥʘ ʠʩʢʘʪ ʜʘ ʠʤʘʪ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʧʦʜʭʦʜ 

ʢʲʤ ʨʘʟʛʨʲʱʘʥʝʪʦ ʥʘ ʠʥʠʮʠʘʪʠʚʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʩʠ, ʪʝ ʪʨʷʙʚʘ ʜʘ ʩʝ ʦʧʨʘʪ ʠ ʜʘ ʨʘʟʯʠʪʘʪ ʥʘ ʨʘʟʙʠʨʘʥʝʪʦ ʩʠ ʢʘʢ ʪʦʚʘ, ʢʦʝʪʦ 

ʝ ʥʘ ʚʭʦʜʘ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʪʨʘʥʩʬʦʨʤʠʨʘ ʚ 

ʠʟʭʦʜ, ʢʦʡʪʦ ʝ ʚ ʠʥʪʝʨʝʩ ʥʘ ʢʦʤʧʘʥʠʷʪʘ. Bhattacharya, Sen ʠ Korschun ʧʨʝʜʣʘʛʘʪ 

ʩʚʦʝʦʙʨʘʟʥʘ ʨʘʤʢʘ ʥʘ ʨʝʘʢʮʠʠʪʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʢʦʤʧʘʥʠʠʪʝ ʥʘ 

ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʊʘʙʣʠʮʘ 2: 

 

ʊʘʙʣʠʮʘ 2. 

ʈʝʘʢʮʠʠ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʢʲʤ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʢʦʤʧʘʥʠʠʪʝ 

 

ʋʧʨʘʚʣʷʚʘʱ ʬʘʢʪʦʨ ʥʘ 

ʂʉʆ 

ʊʨʘʜʠʮʠʦʥʝʥ ʧʦʜʭʦʜ ʆʧʪʠʤʘʣʥʦ ʘʥʛʘʞʠʨʘʥʝ 

                                                           
233 ɸʥʘʣʠʟʘʪʦʨʠʪʝ ʩʤʷʪʘʪ, ʯʝ ʪʨʷʙʚʘ ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʫʯʘʩʪʠʝʪʦ ʚ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʢʘʪʦ ʠʥʪʝʛʨʘʣʥʘ ʯʘʩʪ ʦʪ ʧʨʦʬʝʩʠʦʥʘʣʥʠʪʝ ʟʘʜʲʣʞʝʥʠʷ. ʂʘʪʦ ʧʨʠʤʝʨ ʪʝ ʧʦʩʦʯʚʘʪ ʩʣʫʯʘʷ ʩ 

ʢʦʤʧʘʥʠʷʪʘ Green Mountain Coffee, ʢʦʷʪʦ ʠʟʧʨʘʱʘ ʩʚʦʠ ʩʣʫʞʠʪʝʣʠ, ʨʘʙʦʪʝʱʠ ʥʘ ʧʲʣʝʥ ʨʘʙʦʪʝʥ ʜʝʥ ʚ ʧʣʘʥʪʘʮʠʠʪʝ ʟʘ 

ʢʘʬʝ. 
234 Contingent Input-Output Approach. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʀʟʤʝʨʚʘʥʝ ʠ ʢʦʥʪʨʦʣ ʅʝ ʩʘ ʷʩʥʦ ʜʝʬʠʥʠʨʘʥʠ ʋʩʣʦʚʝʥ ʚʭʦʜʥʦïʠʟʭʦʜʝʥ 

ʧʦʜʭʦʜ 

ɺʲʪʨʝʰʥʘ ʤʘʨʢʝʪʠʥʛʦʚʘ ʮʝʣ ʇʨʦʤʷʥʘ ʚ ʥʘʛʣʘʩʠʪʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ 

ʆʪʛʦʚʘʨʷʥʝ ʥʘ ʥʫʞʜʠʪʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ 

ʀʟʧʲʣʥʝʥʠʝ ɽʜʥʘʢʚʦ ʚ ʮʷʣʘʪʘ ʢʦʤʧʘʥʠʷ ʉʲʦʙʨʘʟʝʥʦ ʩ ʦʪʜʝʣʥʠʪʝ 

ʩʝʛʤʝʥʪʠ ʩʨʝʜ ʩʣʫʞʠʪʝʣʠʪʝ 

ʂʣʶʯʦʚ ʠʥʜʠʢʘʪʦʨ ʋʜʦʚʣʝʪʚʦʨʝʥʠʝ ʦʪ ʨʘʙʦʪʘʪʘ ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʩ 

ʢʦʤʧʘʥʠʷʪʘ 

ʉʲʟʜʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪ ʆʪ ʛʦʨʝ ʥʘ ʜʦʣʫ ʉʲʚʤʝʩʪʥʦ ʩʲʟʜʘʚʘʥʝ 

ʈʦʣʷ ʥʘ ʩʣʫʞʠʪʝʣʷ ɹʣʘʛʦʧʨʠʷʪʩʪʚʘʱ ʬʘʢʪʦʨ235 ɸʚʪʦʨ236 

ʈʦʣʷ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ɸʚʪʦʨ  ɹʣʘʛʦʧʨʠʷʪʩʪʚʘʱ ʬʘʢʪʦʨ 

 

ʄʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ ʠʩʢʘʪ ʜʘ ʠʟʧʦʣʟʚʘʪ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ, ʪʨʷʙʚʘ ʜʘ ʨʘʟʙʠʨʘʪ ʢʘʢ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʥʘ ʚʭʦʜʘ ʥʘ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʪʨʘʥʩʬʦʨʤʠʨʘ ʚ ʠʟʭʦʜ, ʦʪ ʢʦʡʪʦ ʢʦʤʧʘʥʠʷʪʘ ʠʤʘ 

ʧʦʣʟʘ. 

ʊʨʝʪʘ ʩʪʲʧʢʘ. ʈʘʟʙʠʨʘʥʝ ʠ ʦʪʛʦʚʘʨʷʥʝ ʥʘ ʥʫʞʜʠʪʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ. 

ʂʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ ʜʘ ʩʝʛʤʝʥʪʠʨʘʪ ʩʚʦʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʥʘ ʙʘʟʘ ʥʘ 

ʦʪʥʦʩʠʪʝʣʥʘʪʘ ʚʘʞʥʦʩʪ ʥʘ ʪʝʭʥʠʪʝ ʥʫʞʜʠ, ʩʚʲʨʟʘʥʠ ʩ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. ʉʣʝʜ ʪʦʚʘ, ʢʦʤʧʘʥʠʠʪʝ ʪʨʷʙʚʘ ʜʘ ʨʘʟʨʘʙʦʪʷʪ ʠ ʜʘ ʥʘʩʦʯʘʪ (Ăʪʘʨʛʝʪʠʨʘʪñ) 

ʩʧʝʮʠʬʠʯʥʠ ʟʘ ʦʪʜʝʣʥʠʪʝ ʩʝʛʤʝʥʪʠ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʢʦʠʪʦ ʜʘ ʧʦʩʨʝʱʥʘʪ ʨʘʟʣʠʯʥʠʪʝ ʥʫʞʜʠ. 

ʉʝʛʤʝʥʪʠʪʝ ʩʨʝʜ ʧʝʨʩʦʥʘʣʘ ʤʦʛʘʪ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʧʦ ʩʲʱʠʷ ʥʘʯʠʥ, ʧʦ ʢʦʡʪʦ 

ʢʦʤʧʘʥʠʠʪʝ ʠʟʧʦʣʟʚʘʪ ʪʘʢʘ ʥʘʨʝʯʝʥʘʪʘ ñbenefit segmentationò237 ʩʨʝʜ ʢʣʠʝʥʪʠʪʝ ʩʠ ʠ 

ʪʲʨʩʠ ʜʝʤʦʛʨʘʬʩʢʠ ʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪʠ (ʢʦʨʝʣʘʮʠʠ) ʟʘ ʪʝʟʠ ʩʝʛʤʝʥʪʠ, 

ʟʘ ʜʘ ʛʠ ʠʜʝʥʪʠʬʠʮʠʨʘ ʠ ʟʘ ʜʘ ʧʦʜʭʦʜʠ ʢʲʤ ʪʷʭ ʧʦ-ʣʝʩʥʦ238. 

                                                           
235 Enabler. 
236 Enactor. 
237 ʌʦʨʤʘ ʥʘ ʧʘʟʘʨʥʘ ʩʝʛʤʝʥʪʘʮʠʷ, ʦʩʥʦʚʘʚʘʱʘ ʩʝ ʥʘ ʨʘʟʣʠʢʠʪʝ ʚ ʩʧʝʮʠʬʠʯʥʠʪʝ ʧʦʣʟʠ, ʢʦʠʪʦ ʨʘʟʣʠʯʥʠʪʝ ʛʨʫʧʠ 

ʧʦʪʨʝʙʠʪʝʣʠ ʪʲʨʩʷʪ ʚ ʜʘʜʝʥ ʧʨʦʜʫʢʪ. ɽʜʥʘ ʦʪ ʧʝʪʪʝ ʦʙʱʠ ʩʝʛʤʝʥʪʘʮʠʦʥʥʠ ʩʪʨʘʪʝʛʠʠ. ʎʝʣʪʘ ʡ ʝ ʜʘ ʜʝʬʠʥʠʨʘ 

ʩʧʝʮʠʬʠʯʥʠʪʝ ʥʠʰʠ, ʢʦʠʪʦ ʠʟʠʩʢʚʘʪ ʧʝʨʩʦʥʘʣʠʟʠʨʘʥʦ ʧʨʝʜʩʪʘʚʷʥʝ ʠ ʨʝʢʣʘʤʘ (custom-tailored promotion). (ɺʠʞ: 

Business Dictionary, Benefit Segmentation, Definition, http://www.businessdictionary.com/definition/benefit-

segmentation.html ). 
238 ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Bhattacharya, Sen ʠ Korschun, ʢʘʪʦ ʢʣʶʯʦʚ ʩʝʛʤʝʥʪ ʩʘ ʦʪʢʨʦʝʥʠ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, 

ʢʦʠʪʦ ʞʠʚʝʷʪ ʪʘʤ, ʢʲʜʝʪʦ ʥʘ ʪʝʭʥʠʪʝ ʢʦʤʧʘʥʠʠ ʥʝ ʩʝ ʛʣʝʜʘ ʩ ʜʦʙʨʦ ʦʢʦ ʦʪ ʤʝʩʪʥʦʪʦ ʥʘʩʝʣʝʥʠʝ. ʊʘʤ ʙʠ ʪʨʷʙʚʘʣʦ ʜʘ ʩʝ 

ʜʘʜʝ ʭʦʜ ʥʘ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʠʪʦ ʥʝ ʩʘʤʦ ʠʤʘʪ ʛʦʣʷʤʦ ʩʦʮʠʘʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʥʘ 

ʢʦʥʢʨʝʪʥʠʪʝ ʧʘʟʘʨʠ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʩʝ ʚʠʞʜʘʪ ʤʥʦʛʦ ʜʦʙʨʝ ʦʪʚʲʥ. 
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http://www.businessdictionary.com/definition/benefit-segmentation.html
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʗʩʥʦ ʝ, ʯʝ ʥʝ ʝ ʣʝʩʥʦ ʜʘ ʩʝ ʩʲʟʜʘʜʝ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘ Ăʦʬʝʨʪʘñ ʟʘ 

ʚʩʝʢʠ Ăʩʝʛʤʝʥʪ ʥʘ ʧʦʣʟʠʪʝñ (benefit segment). ʂʘʢʪʦ ʝ ʪʠʧʠʯʥʦ ʧʨʠ ʩʝʛʤʝʥʪʠʨʘʥʝʪʦ ʥʘ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʦʤʧʘʥʠʠʪʝ ʤʦʛʘʪ ʜʘ ʧʦʠʩʢʘʪ ʜʘ ʘʨʪʠʢʫʣʠʨʘʪ, ʜʘ ʠʟʨʝʢʘʪ ʥʘ ʛʣʘʩ 

ʦʪʥʦʩʠʪʝʣʥʘʪʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʩʝʛʤʝʥʪʠ ʩʨʝʜ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʥʘʩʦʯʘʪ (Ăʪʘʨʛʝʪʠʨʘʪñ) ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʢʲʤ ʩʝʛʤʝʥʪʠʪʝ ʩ ʥʘʡ-ʛʦʣʷʤʘ ʩʪʦʡʥʦʩʪ ʚ ʥʘʩʪʦʷʱʝʪʦ ʠʣʠ ʚ ʙʲʜʝʱʝʪʦ. 

ʋʩʧʝʭʲʪ ʥʘ ʧʨʦʛʨʘʤʠʪʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʤʝʨʚʘ ʩ ʦʛʣʝʜ ʥʘ ʩʪʝʧʝʥʪʘ ʚ ʢʦʷʪʦ ʥʘʙʝʣʷʟʘʥʠʪʝ 

ʥʫʞʜʠ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʙʠʣʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠ239. 

ʏʝʪʚʲʨʪʘ ʩʪʲʧʢʘ. ʋʢʨʝʧʚʘʥʝ ʥʘ (ʩʘʤʦ)ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ. 

ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʧʦʢʘʟʚʘʪ, ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʛʘʪ Ăʜʨʘʤʘʪʠʯʥʦ ʜʘ ʫʢʨʝʧʷʪ ʠ ʟʘʩʠʣʷʪñ ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩ ʢʦʤʧʘʥʠʷʪʘ, ʟʘʱʦʪʦ ʪʝʟʠ ʧʨʘʢʪʠʢʠ ʨʘʟʢʨʠʚʘʪ ʧʦ-

ʥʝʜʚʫʩʤʠʩʣʝʥʦ ʦʪ ʧʦʚʝʯʝʪʦ ʜʨʫʛʠ ʢʦʨʧʦʨʘʪʠʚʥʠ ʫʩʠʣʠʷ, ʮʝʥʥʦʩʪʠʪʝ ʠʣʠ Ăʜʫʰʘʪʘñ ʥʘ 

ʩʲʦʪʚʝʪʥʘʪʘ ʢʦʤʧʘʥʠʷ. ɿʘʪʦʚʘ ʦʩʥʦʚʥʘʪʘ ʮʝʣ ʧʨʠ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʝʬʝʢʪʠʚʥʠ ʩʪʨʘʪʝʛʠʠ 

ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʧʦʚʠʰʘʚʘʥʝʪʦ ʥʘ 

(ʩʘʤʦ)ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩ ʢʦʤʧʘʥʠʷʪʘ. ʊʦʚʘ ʝ ʧʦ-ʚʘʞʝʥ 

ʧʘʨʘʤʝʪʲʨ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʜʨʫʛʠ, ʦʙʠʯʘʡʥʦ ʥʘʙʣʶʜʘʚʘʥʠ ʠʥʜʠʢʘʪʦʨʠ ʢʘʪʦ ʜʘ ʨʝʯʝʤ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʪʦ ʦʪ ʨʘʙʦʪʘʪʘ240. 

ʉʧʦʨʝʜ Bhattacharya, Sen ʠ Korschun, ʤʝʨʢʠʪʝ ʟʘ (ʩʘʤʦ)ʠʜʝʥʪʠʬʠʢʘʮʠʷ ʚʘʨʠʨʘʪ ʦʪ 

ʘʥʝʢʜʦʪʠʯʥʦʪʦ ʜʦ ʬʦʨʤʘʣʥʦʪʦ. ʉʧʦʨʝʜ ʪʷʭ ʥʘʧʨʠʤʝʨ (ʩʘʤʦ)ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʝ ʣʝʩʥʦ 

ʨʘʟʧʦʟʥʘʚʘʝʤʘ ʚ ʘʥʝʢʜʦʪʠʯʝʥ ʢʦʥʪʝʢʩʪ, ʧʦ ʪʦʚʘ ʜʦʢʦʣʢʦ ʩʣʫʞʠʪʝʣʠʪʝ ʠʟʧʦʣʟʚʘʪ Ăʥʠʝñ, 

ʢʦʛʘʪʦ ʦʧʠʩʚʘʪ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʠ. ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʠʣʥʦ ʩʝ 

(ʩʘʤʦ)ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (ʢʦʤʧʘʥʠʷʪʘ), ʯʝʩʪʦ ʧʨʘʚʷʪ ʨʘʟʛʨʘʥʠʯʝʥʠʝ ʤʝʞʜʫ 

Ăʥʘʩ - ʚʲʪʨʝʰʥʠʪʝ ʭʦʨʘñ ʠ ʭʦʨʘʪʘ, ʢʦʠʪʦ ʩʘ Ăʠʟʚʲʥñ ʢʦʤʧʘʥʠʷʪʘ. ʃʠʪʝʨʘʪʫʨʥʠʪʝ 

ʠʟʪʦʯʥʠʮʠ ʧʦ ʚʲʧʨʦʩʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʠ ʤʘʨʢʝʪʠʥʛʘ, ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 

ʠʟʧʦʣʟʚʘʥʠ ʟʘ ʠʟʙʠʨʘʥʝʪʦ ʥʘ ʦʱʝ ʬʦʨʤʘʣʥʠ ʤʝʨʢʠ ʟʘ (ʩʘʤʦ)ʠʜʝʥʪʠʬʠʢʘʮʠʷ241. 

ʇʝʪʘ ʩʪʲʧʢʘ. ɺʢʣʶʯʚʘʥʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʩʲʚʤʝʩʪʥʦ 

ʩʲʟʜʘʚʘʥʝ (Co-Creating) ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

                                                           
239 Bhattacharya, C. B., Sankar Sen and Daniel Korschun, Using Corporate Social Responsibility to Win the War for Talent, 

MIT Sloan Management Review, Vol. 49, No 2, Winter 2008, pp. 43, 

file:///E:/CSR_and_HR/2008_Using_Corporate_Social_Responsibility_to_Win_the_War_of_Talent.pdf.  
240 ʇʘʢ ʪʘʤ. 
241 Bhattacharya, Sen ʠ Korschun ʠʟʧʦʣʟʚʘʪ ʪʝʨʤʠʥʘ Ăʠʜʝʥʪʠʬʠʢʘʮʠʷñ (identification). ʆʪ ʥʘʰʘ ʛʣʝʜʥʘ ʪʦʯʢʘ, ʩʪʘʚʘ ʜʫʤʘ 

ʪʦʯʥʦ ʟʘ ʩʘʤʦʠʜʝʥʪʠʬʠʢʘʮʠʷ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩ ʢʦʤʧʘʥʠʷʪʘ, ʚ ʢʦʷʪʦ ʠ ʟʘ ʢʦʷʪʦ ʨʘʙʦʪʷʪ. ɿʘʪʦʚʘ ʪʫʢ ʩʠ 

ʧʦʟʚʦʣʠʭʤʝ ʜʘ ʜʦʙʘʚʠʤ (ʩʘʤʦ) ʚ ʩʢʦʙʠ ʧʨʝʜ ʪʝʨʤʠʥʘ Ăʠʜʝʥʪʠʬʠʢʘʮʠʷñ. 

https://www.eufunds.bg/
file:///E:/CSR_and_HR/2008_Using_Corporate_Social_Responsibility_to_Win_the_War_of_Talent.pdf
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʄʝʥʠʜʞʲʨʠʪʝ ʪʨʷʙʚʘ ʜʘ ʪʲʨʩʷʪ ʥʘʯʠʥʠ ʜʘ ʚʢʣʶʯʚʘʪ ʩʚʦʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ ʚ ʧʣʘʥʠʨʘʥʝʪʦ, ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʧʨʠʣʘʛʘʥʝʪʦ ʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʨʦʛʨʘʤʠʪʝ 

ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʊʝ ʪʨʷʙʚʘ ʜʘ ʥʘʧʨʘʚʷʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʤʥʦʛʦ ʧʦʚʝʯʝ ʫʯʘʩʪʥʠʮʠ, ʦʪʢʦʣʢʦʪʦ ʩʪʨʘʥʠʯʥʠ ʥʘʙʣʶʜʘʪʝʣʠ ʚ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ɼʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦʟʥʘʚʘʪ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʥʫʞʜʠ 

ʥʘʡ-ʜʦʙʨʝ ʦʪ ʪʝʟʠ, ʢʦʠʪʦ Ăʢʦ-ʧʨʦʜʫʮʠʨʘʪñ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʪʨʷʙʚʘ ʜʘ ʩʝ ʦʯʘʢʚʘ ʜʘ ʨʘʟʨʘʙʦʪʷʪ ʠ ʨʘʟʚʠʷʪ ʥʘʡ-ʩʤʠʩʣʝʥʠʪʝ ʠ ʮʝʣʝʥʘʩʦʯʝʥʠ 

ʧʨʦʛʨʘʤʠ. ɺʢʣʶʯʚʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʤʦʞʝ ʧʦ ʤʥʦʛʦ ʧʲʪʠʱʘ ʜʘ 

ʧʦʤʦʛʥʝ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʜʘ ʫʜʦʚʣʝʪʚʦʨʷʪ ʥʫʞʜʠʪʝ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʪʲʡ ʢʘʪʦ ʥʷʢʦʠ ʦʪ ʪʝʟʠ 

ʥʫʞʜʠ ʤʦʛʘʪ ʜʘ ʩʝ ʦʢʘʞʘʪ ʪʨʫʜʥʠ ʟʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʨʘʟʧʦʟʥʘʚʘʥʝ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʤʝʥʠʜʞʲʨʠʪʝ. 

 

2.12. ʃʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (LSR) 

ʇʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚ ʩʬʝʨʘʪʘ ʥʘ 

ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ ʝ ʰʠʨʦʢʦ ʧʦʟʥʘʪʦ ʢʘʪʦ ʣʦʛʠʩʪʠʯʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(logistics social responsibility - LSR). ɸʚʪʦʨʠʪʝ ʥʘ ʩʪʫʜʠʷʪʘ Ăʇʨʠʥʦʩʲʪ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʧʦ 

ʟʘʢʫʧʫʚʘʥʝʪʦ ʢʲʤ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘò Craig R. 

Carter ʠ Marianne M. Jennings ʜʝʬʠʥʠʨʘʪ ʣʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (logistics 

social responsibility - LSR), ʢʘʪʦ Ăʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʚʝʨʠʛʘʪʘ ʟʘ 

https://www.eufunds.bg/
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʜʦʩʪʘʚʢʠ ʦʪ ʤʝʞʜʫʬʫʢʥʮʠʦʥʘʣʥʘ ʛʣʝʜʥʘ ʪʦʯʢʘ (cross-functional perspective)ñ242. (Carter ʠ 

Jennings, 2000, p. 9243). 

ʆʪʜʝʣʥʦ ʦʪ ʩʪʘʥʜʘʨʪʥʠʪʝ ʧʦʣʠʪʠʢʠ ʠ ʧʨʘʢʪʠʢʠ, ʢʦʠʪʦ ʢʦʤʧʘʥʠʠʪʝ, ʜʝʡʩʪʚʘʱʠ ʚ 

ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʩʝ ʦʯʘʢʚʘ ʜʘ 

ʠʥʪʝʛʨʠʨʘʪ, (ʢʦʠʪʦ ʚʢʣʶʯʚʘʪ ʘʥʛʘʞʠʨʘʥʦʩʪ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʣʠʮʘ, ʧʨʦʟʨʘʯʥʦʩʪ ʠ 

ʜʨ.), ʣʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (LSR) ʩʝ ʩʲʩʪʦʠ ʦʪ ʥʷʢʦʠ ʩʧʝʮʠʬʠʯʥʠ ʜʝʡʥʦʩʪʠ, 

ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʫʩʪʦʡʯʠʚʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠ. ʊʝʟʠ ʜʝʡʥʦʩʪʠ ʩʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʢʫʧʢʠʪʝ, ʪʨʘʥʩʧʦʨʪ, ʧʘʢʝʪʠʨʘʥʝ, ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʢʣʘʜʦʚʝʪʝ ʠ ʦʙʨʘʪʥʘ 

ʣʦʛʠʩʪʠʢʘ (Ciliberty, Pontrandolfo ʠ Scozzi, 2008244). 

                                                           
242 ʆʩʥʦʚʥʦ ʧʦʥʷʪʠʝ ʚ ʨʘʟʛʣʝʞʜʘʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʝ ñpurchasing social responsibilityò (PSR) ï ʧʦʜ ʢʦʝʪʦ ʩʝ ʨʘʟʙʠʨʘ 

Ăʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʧʦ ʟʘʢʫʧʫʚʘʥʝʪʦ ʚ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘò. 

ɺʲʧʨʦʩʥʘʪʘ PSR ʩʝ ʩʲʩʪʦʠ ʦʪ ʰʠʨʦʢ Ăʤʘʩʠʚò ʦʪ ʧʦʚʝʜʝʥʠʷ ʠ ʥʘʯʠʥʠ ʥʘ ʜʲʨʞʘʥʝ, ʢʦʠʪʦ ʰʠʨʦʢʦ ʧʦʛʣʝʜʥʘʪʦ ʧʦʧʘʜʘʪ ʚ 

ʢʘʪʝʛʦʨʠʠʪʝ ʥʘ ʤʝʥʠʜʞʤʲʥʪʘ ʥʘ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ; ʜʝʡʥʦʩʪʠʪʝ ʧʦ ʩʠʛʫʨʥʦʩʪʪʘ, ʨʘʟʥʦʦʙʨʘʟʠʝʪʦ, ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ ʠ 

ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʞʠʚʦʪʘ, ʝʪʠʢʘʪʘ ʠ ʦʙʱʥʦʩʪʪʘ ʠ ʬʠʣʘʥʪʨʦʧʠʯʥʠʪʝ ʜʝʡʩʪʚʠʷ. ʀʟʩʣʝʜʚʘʥʝʪʦ ʥʘ Craig R. Carter ʠ Marianne 

M. Jennings ʠʤʘ ʘʤʙʠʮʠʷʪʘ ʜʘ ʨʘʟʛʣʝʜʘ ʚʩʠʯʢʠ ʪʝʟʠ ʜʝʡʥʦʩʪʠ ʝʜʥʦʚʨʝʤʝʥʥʦ. ʊʦ ʪʲʨʩʠ ʦʪʛʦʚʦʨ ʥʘ ʪʨʠ ʚʲʧʨʦʩʘ: ʇʲʨʚʦ: 

ʂʘʢʚʠ ʩʘ ʩʧʝʮʠʬʠʯʥʠʪʝ ʜʝʡʥʦʩʪʠ, ʢʦʠʪʦ ʩʲʩʪʘʚʷʪ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ (ʚʝʨʠʛʘʪʘ 

ʥʘ ʜʦʩʪʘʚʢʠʪʝ)? ɺʪʦʨʦ: ʂʘʢʚʠ ʩʘ ʧʨʝʜʰʝʩʪʚʝʥʠʮʠʪʝ (antecedents; ʪʫʢ ʩʝ ʠʤʘʪ ʧʨʝʜ ʚʠʜ Ăʜʨʘʡʚʝʨʠʪʝò ï ʜʚʠʞʝʱʠʪʝ ʩʠʣʠ 

ʥʘ PSR ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ ʠ ʙʘʨʠʝʨʠʪʝ ʠ ʧʲʪʠʱʘʪʘ ʟʘ ʧʨʝʦʜʦʣʷʘʥʝʪʦ ʠʤ ʦʪ ʜʨʫʛʘ) ʥʘ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ? ʊʨʝʪʦ: ʂʘʢʚʠ ʩʘ ʧʦʩʣʝʜʠʮʠʪʝ ʦʪ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ ʧʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʝʥ 

ʥʘʯʠʥ? (ʀʟʩʣʝʜʚʘʥʝʪʦ ʧʨʝʜʣʘʛʘ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʠʤʘ ʧʦʥʝ ʯʝʪʠʨʠ ʩʲʱʝʩʪʚʝʥʠ ʠ ʧʨʝʢʠ Ăʜʨʘʡʚʝʨʘò ʥʘ PSR: 1. 

ʆʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʭʦʨʘʪʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ, ʢʦʷʪʦ ʚʲʟʧʨʠʝʤʘ ʮʝʥʥʦʩʪʠ ʢʘʪʦ ʯʝʩʪʥʦʩʪ ʠ ʞʝʣʘʥʠʝʪʦ ʜʘ ʙʲʜʝʰ 

ʜʦʙʲʨ ʢʦʨʧʦʨʘʪʠʚʝʥ ʛʨʘʞʜʘʥʠʥ. 2. ʆʨʛʘʥʠʟʘʮʠʦʥʥʠ ʧʦʣʠʪʠʢʠ, ʢʦʠʪʦ ʥʘʩʲʨʯʘʚʘʪ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. 3. 

ʀʥʜʠʚʠʜʫʘʣʥʠ ʠʥʠʮʠʘʪʠʚʠ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ. 4. ʅʘʪʠʩʢ ʦʪ ʚʲʥʰʥʠ ʢʣʠʝʥʪʠ.) ɿʘ ʜʘ ʩʝ ʦʪʛʦʚʦʨʠ ʥʘ ʪʝʟʠ 

ʚʲʧʨʦʩʠ ʝ ʦʨʛʘʥʠʟʠʨʘʥʦ ʜʚʫʝʪʘʧʥʦ ʧʨʦʫʯʚʘʥʝ. ʇʨʝʟ ʧʲʨʚʘʪʘ ʬʘʟʘ ʩʘ ʧʨʦʚʝʜʝʥʠ ʜʲʣʙʠʥʥʠ ʠʥʪʝʨʚʶʪʘ ʩ 26 ʠʟʧʲʣʥʠʪʝʣʥʠ 

ʜʠʨʝʢʪʦʨʠ ʠ ʤʝʥʠʜʞʲʨʠ ʚ ʪʨʠʪʝ ʰʠʨʦʢʠ ʦʙʣʘʩʪʠ ʥʘ ʣʦʛʠʩʪʠʯʥʠʷ ʤʝʥʠʜʞʤʲʥʪ: ʟʘʢʫʧʫʚʘʥʝ, ʪʨʘʥʩʧʦʨʪʠʨʘʥʝ ʠ 

ʩʢʣʘʜʠʨʘʥʝ. ʊʫʢ ʮʝʣʪʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ ʝ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘʪ ʚʲʧʨʦʩʠʪʝ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ ʦʪ ʤʝʞʜʫʬʫʥʢʮʠʦʥʘʣʥʘ ʛʣeʜʥʘ ʪʦʯʢʘ (cross-functional perspective), 

ʧʦʥʷʪʠʝ, ʢʦʝʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʥʘʨʠʯʘʪ ʣʦʛʠʩʪʠʯʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (logistics social responsibility - LSR). 

ʉʣʝʜ ʢʘʪʦ ʩʘ ʥʘʧʨʘʚʝʥʠ ʩʲʦʪʚʝʪʥʠʪʝ ʠʟʚʦʜʠ ʦʪ ʧʲʨʚʘʪʘ ʬʘʟʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ, ʧʨʝʟ ʚʪʦʨʘʪʘ ʬʘʟʘ ʩʘ ʧʨʦʫʯʝʥʠ ʯʘʩʪʠ ʦʪ 

ʢʦʥʩʪʘʪʘʮʠʠʪʝ ʦʪ ʠʥʪʝʨʚʶʪʘʪʘ, ʢʘʪʦ ʝ ʠʟʧʦʣʟʫʚʘʥʦ ʰʠʨʦʢʦ ʤʘʱʘʙʥʦ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʧʦ ʟʘʢʫʧʫʚʘʥʝʪʦ 

(purchasing managers). ʀʟʩʣʝʜʚʘ ʩʝ ʘʥʛʘʞʠʨʘʥʝʪʦ ʠʤ ʚ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʧʦʥʷʪʠʝ, ʢʦʝʪʦ Carter ʠ 

Jennings ʥʘʨʠʯʘʪ ñpurchasing social responsibilityò (PSR). ʊʫʢ ʦʪʥʦʚʦ ʩʘ ʥʘʧʨʘʚʝʥʠ ʠʟʚʦʜʠ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʪʨʠʪʝ ʚʲʧʨʦʩʘ, 

ʢʦʠʪʦ ʩʘ ʩʠ ʟʘʜʘʣʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʩʧʦʤʝʥʘʪʠ ʧʦ-ʛʦʨʝ. 

243 Carter, Craig R. and Marianne M. Jennings, Purchasingôs Contribution to the Socially Responsible Management of the 

Supply Chain, Center for Advanced Purchasing Studies, 2000, 

https://www.instituteforsupplymanagement.org/files/sr/capsarticle_purchasingscontribution.pdf.  
244 Ciliberty, F., P. Pontrandolfo and B. Scozzi, Logistics Social Responsibility: Standard Adoption and Practices in Italian 

Companies, International Journal of Production Economics, Vol. 113, Issue 1, 2008, pp. 88 ï 106. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʤʦʛʘʪ ʜʘ ʩʝ ʥʘʤʝʨʷʪ ʧʦʥʝ ʥʷʢʦʣʢʦ ʪʨʫʜʘ, ʢʦʠʪʦ ʧʨʝʜʣʘʛʘʪ 

ʠʥʪʝʛʨʘʮʠʷʪʘ ʥʘ ʂʉʆ ʠ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʣʦʛʠʩʪʠʢʘʪʘ. (Carter 

ʠ Jennings, 2002245), (Ciliberty, Pontrandolfo ʠ Scozzi, 2008246), (Miao, Cai ʠ Xu, 2012247). 

ʄʥʦʛʦ ʦʪ ʪʝʟʠ ʪʨʫʜʦʚʝ ʦʙʨʲʱʘʪ ʩʧʝʮʠʘʣʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʝʢʦʣʦʛʠʯʥʠʷ ʩʪʲʣʙ ʥʘ 

ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʠ ʨʘʟʛʣʝʞʜʘʪ ʚʘʞʥʠ ʥʝʛʘʪʠʚʥʠ ʝʬʝʢʪʠ ʢʘʪʦ ʟʘʤʲʨʩʷʚʘʥʝʪʦ ʠ ʢʦʥʩʫʤʘʮʠʷʪʘ 

ʥʘ ʛʦʨʠʚʦ. 

ʆʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʠʥʪʝʛʨʠʨʘʥʘʪʘ ʫʩʪʦʡʯʠʚʦʩʪ, ʪʝʟʠ ʪʨʫʜʦʚʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 

ʢʣʘʩʠʬʠʮʠʨʘʥʠ ʢʘʪʦ Ăʙʠʟʥʝʩ ʩʣʫʯʘʠñ (Bieker, Dyllick , Gminder ʠ Hockers, 2001248). ʊʦʚʘ 

ʝ ʪʘʢʘ, ʟʘʱʦʪʦ ʢʨʘʡʥʘʪʘ ʮʝʣ ʝ ʜʘ ʩʝ ʧʦʚʠʰʘʪ ʢʦʨʧʦʨʘʪʠʚʥʠʪʝ ʧʦʣʟʠ, ʢʘʢʪʦ ʧʦʨʘʜʠ ʝʢʦ - 

ʝʬʠʢʘʩʥʦʩʪʪʘ, ʪʘʢʘ ʠ ʧʦʨʘʜʠ ʩʦʮʠʘʣʥʘʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪ. ʃʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (LSR) ʩʝ ʩʪʨʝʤʠ ʜʘ ʧʦʩʪʠʛʥʝ ʫʩʪʦʡʯʠʚʦʩʪ ʧʦ ʝʜʠʥ ʧʨʘʢʪʠʯʝʥ ʥʘʯʠʥ, 

ʙʘʣʘʥʩʠʨʘʡʢʠ ʤʝʞʜʫ ʝʢʦ - ʝʬʠʢʘʩʥʦʩʪ, ʩʦʮʠʘʣʥʘʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪ ʠ ʩʦʮʠʘʣʥʘʪʘ 

ʩʧʨʘʚʝʜʣʠʚʦʩʪ. ʂʦʤʧʨʦʤʠʩʲʪ ʤʝʞʜʫ ʩʦʮʠʘʣʥʠʪʝ ʠ ʝʢʦʣʦʛʠʯʥʠʪʝ ʘʩʧʝʢʪʠ ʩʲʱʦ ʪʨʷʙʚʘ ʜʘ 

ʙʲʜʝ ʚʟʝʪ ʧʨʝʜʚʠʜ. 

ʆʧʪʠʤʠʟʘʮʠʷʪʘ ʝ ʪʨʘʜʠʮʠʦʥʥʦ ʠʟʧʦʣʟʚʘʥʘ ʟʘ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʚ 

ʣʦʛʠʩʪʠʢʘʪʘ. ʄʝʪʦʜʠʪʝ ʟʘ ʦʧʪʠʤʠʟʘʮʠʷ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʠʟʧʦʣʟʚʘʥʠ ʥʘʧʨʠʤʝʨ ʟʘ 

ʦʧʨʝʜʝʣʷʥʝ ʦʧʪʠʤʘʣʥʠʪʝ ʥʠʚʘ ʥʘ ʟʘʧʘʩʠʪʝ (Sevastjanov ʠ Dymova, 2009249) ʠʣʠ ʟʘ 

ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʪʨʘʥʩʧʦʨʪʥʠʪʝ ʨʘʟʭʦʜʠ (Tsao ʠ Lu, 2012250). ʊʨʘʥʩʧʦʨʪʲʪ ʝ ʦʩʥʦʚʥʘ ʟʘʜʘʯʘ 

ʚʲʚ ʚʩʷʢʘ ʣʦʛʠʩʪʠʯʥʘ ʫʩʣʫʛʘ. ʊʦʡ ʩʲʱʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʥʘʡ-ʛʦʣʝʤʠʷʪ ʜʷʣ ʦʪ ʦʙʱʠʪʝ 

ʣʦʛʠʩʪʠʯʥʠ ʨʘʟʭʦʜʠ (Rushton, Croucher ʠ Peter Baker, 2010251). 

                                                           
245 Carter, Craig R. and Marianne M. Jennings, Logistics Social Responsibility: An Integrative Framework, Journal of Business 

Logistics, Vol. 23, Isssue 1, Spring 2002, pp. 145 ï 180, http://onlinelibrary.wiley.com/doi/10.1002/j.2158-

1592.2002.tb00020.x/abstract.  
246 Ciliberty, F., P. Pontrandolfo and B. Scozzi, Logistics Social Responsibility: Standard Adoption and Practices in Italian 

Companies, International Journal of Production Economics, Vol. 113, Issue 1, 2008, pp. 88 ï 106. 
247 Miao, Zhaowei, Shun Cai and Di Xu, Exploring the antecedents of logistics social responsibility: A focus on Chinese firms, 

International Journal of Production Economics, Vol. 140, 2012, pp. 18 ï 27, 

http://isiarticles.com/bundles/Article/pre/pdf/1458.pdf.  
248 Bieker, T., T. Dyllick, C. U. Gminder and K. Hockers, Towards a Sustainability Balanced Scorecard: Linking Environmental 

and Social Sustainability to Business Strategy, In: Conference Proceedings of Buiness Strategy and Environment, Leeds, 2001, 

pp. 22 ï 31. 
249 Sevastjanov, Pavel and Ludmila Dymova, Stock Screening with Use of Multiple Criteria Decision Making and 

Optimization, Omega, Vol. 37, Issue 3, 2009, pp. 659 ï 671, https://docslide.com.br/documents/stock-screening-with-use-of-

multiple-criteria-decision-making-and-optimization.html.  
250 Tsao, Yu-Chung and Jye-Chyi Lu, A supply chain network Design Considering transportation cost discounts, Transportation 

Research Part E, Vol. 48, 2012, pp. 401 ï 414, http://isiarticles.com/bundles/Article/pre/pdf/6524.pdf.   
251 Rushton, Alan, Phil Croucher and Peter Baker, Handbook of Logistics and Distribution Management, The Chartered 

Institute of Logistics and Transport (UK), Kogan Page, London, Philadelphia, New Delhi, 4th Edition, 2010, 

http://s1.downloadmienphi.net/file/downloadfile7/149/1381418.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʉʝʢʪʦʨʲʪ ʥʘ ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ ʝ ʛʣʦʙʘʣʝʥ ʧʦ ʩʚʦʷʪʘ ʧʨʠʨʦʜʘ ʠ ʠʤʘ ʰʠʨʦʢ 

ʥʘʙʦʨ ʦʪ ʚʲʟʜʝʡʩʪʚʠʷ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʠʤʘʪ ʦʪʨʘʞʝʥʠʝ ʚʲʨʭʫ ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, 

ʢʣʠʤʘʪʠʯʥʠʪʝ ʠ ʩʦʮʠʘʣʥʠʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʦʙʱʝʩʪʚʦʪʦ ð ʠ ʧʦ ʧʦʟʠʪʠʚʝʥ, ʠ ʧʦ ʥʝʛʘʪʠʚʝʥ 

ʥʘʯʠʥ. ʂʘʪʦ ʩʝʢʪʦʨ ʦʪ ʚʩʝ ʧʦ-ʩʲʱʝʩʪʚʝʥʦ ʟʥʘʯʝʥʠʝ ʥʘ ʛʣʦʙʘʣʥʦ ʨʘʚʥʠʱʝ, ʰʠʨʦʢ ʩʧʝʢʪʲʨ 

ʦʪ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ ʨʘʟʚʠʚʘʪ ʠʥʪʝʨʝʩ ʢʲʤ ʪʦʚʘ, ʢʘʢʚʦ ʪʝʟʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʘʚʷʪ ʧʦʥʘʩʪʦʷʱʝʤ, ʢʘʢʪʦ ʠ ʢʘʢʚʠ ʩʘ ʪʝʭʥʠʪʝ ʙʲʜʝʱʠ ʧʣʘʥʦʚʝ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ. 

ɺʘʞʥʦʩʪʪʘ ʥʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʧʨʠʥʮʠʧʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚ ʣʦʛʠʩʪʠʢʘʪʘ ʝ ʰʠʨʦʢʦ ʧʨʠʟʥʘʪʘ ʦʪ ʘʢʘʜʝʤʠʯʥʘʪʘ ʦʙʱʥʦʩʪ ʠ 

ʧʨʘʢʪʠʮʠʪʝ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ ʪʝʨʤʠʥʘ Ăʣʦʛʠʩʪʠʯʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪñ (Logistics 

Social Responsibility - LSR) ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʣʦʛʠʩʪʠʢʘʪʘ. (Poist, 1989252), (Carter ʠ Jennings, 2002253), (Ciliberty, Pontrandolfo ʠ Scozzi, 

2008254).  

ʄʦʜʝʨʥʘʪʘ ʣʦʛʠʩʪʠʢʘ ʚʝʯʝ ʥʝ ʝ ʦʛʨʘʥʠʯʝʥʘ ʧʨʦʩʪʦ ʜʦ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʪʨʘʥʩʧʦʨʪʘ 

ʠ ʩʢʣʘʜʠʨʘʥʝʪʦ ʥʘ ʬʠʟʠʯʝʩʢʠ ʩʪʦʢʠ. ɺʤʝʩʪʦ ʪʦʚʘ, ʧʦʥʘʩʪʦʷʱʝʤ, ʪʷ ʩʝ ʧʨʦʩʪʠʨʘ ʜʦ 

ʢʦʦʨʜʠʥʘʮʠʷʪʘ ʥʘ ʚʩʠʯʢʠ ʬʘʟʠ, ʢʦʠʪʦ ʩʘ ʥʘʙʝʣʷʟʘʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʜʦʩʪʘʚʢʠ, ʧʨʦʠʟʚʦʜʩʪʚʦ 

ʠ ʧʨʦʜʘʞʙʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ, ʢʘʢʪʦ ʠ ʥʝʡʥʠʪʝ ʚʨʲʟʢʠ ʩ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʚ ʢʦʷʪʦ ʦʧʝʨʠʨʘ 

(Pulina ʠ Timpanaro, 2012255). 

ɺ ʪʦʟʠ ʩʤʠʩʲʣ, ʉʲʚʝʪʲʪ ʥʘ ʩʧʝʮʠʘʣʠʩʪʠʪʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʚʝʨʠʛʘʪʘ ʥʘ 

ʜʦʩʪʘʚʢʠ256 (2013) ʦʧʨʝʜʝʣʷ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʣʦʛʠʩʪʠʢʘʪʘ ʢʘʪʦ Ăʦʥʘʟʠ ʯʘʩʪ ʦʪ ʧʨʦʮʝʩʘ ʥʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠ, ʢʦʷʪʦ ʧʣʘʥʠʨʘ, ʧʨʠʣʘʛʘ (implements) ʠ 

ʢʦʥʪʨʦʣʠʨʘ ʝʬʠʢʘʩʥʠʷ, ʝʬʝʢʪʠʚʝʥ ʧʦʪʦʢ, ʜʚʠʞʝʱ ʩʝ ʥʘʧʨʝʜ ʠ ʦʙʨʘʪʥʦ ʠ ʩʢʣʘʜʠʨʘʥʝʪʦ ʥʘ 

ʩʪʦʢʠ, ʫʩʣʫʛʠʪʝ ʠ ʩʚʲʨʟʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʤʝʞʜʫ ʪʦʯʢʘʪʘ ʥʘ ʧʨʦʠʟʭʦʜ ʠ ʪʦʯʢʘʪʘ ʥʘ 

                                                           
252 Poist, Richard F., Evolution of Conceptual Approaches to the Design of Logistics Systems: A Sequel, Transportation 

Journal, Vol. 28, No 3, Spring 1989, pp. 35 ï 39, http://www.jstor.org/stable/20712998?seq=1#page_scan_tab_contents.  
253 Carter, Craig R. and Marianne M. Jennings, Logistics Social Responsibility: An Integrative Framework, Journal of Business 

Logistics, Vol. 23, Isssue 1, Spring 2002, pp. 145 ï 180, http://onlinelibrary.wiley.com/doi/10.1002/j.2158-

1592.2002.tb00020.x/abstract.  
254 Ciliberty, F., P. Pontrandolfo and B. Scozzi, Logistics Social Responsibility: Standard Adoption and Practices in Italian 

Companies, International Journal of Production Economics, Vol. 113, Issue 1, 2008, pp. 88 ï 106. 
255 Pulina, Pietro and Giuseppe Timpanaro, Ethics, Sustainability and Logistics in Agricultural and Agri ï Food Economics 

Research, Italian Journal of Agronomy, Vol. 7, No 3, 2012, http://agronomy.it/index.php/agro/article/view/ija.2012.e33/664.  
256 Council of Supply Chain Management Professionals. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʪʨʝʙʣʝʥʠʝ, ʟʘ ʜʘ ʩʝ ʦʪʛʦʚʦʨʠ ʥʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʢʣʠʝʥʪʠʪʝñ. (Council of Supply Chain 

Management Professionals, 2013257). 

ɻʣʦʙʘʣʠʟʘʮʠʷʪʘ ʜʦʥʝʩʝ ʚʘʞʥʠ ʧʨʦʤʝʥʠ ʚ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ 

ʪʨʘʥʩʧʦʨʪʥʠ ʠ ʣʦʛʠʩʪʠʯʥʠ ʫʩʣʫʛʠ ʦʧʝʨʠʨʘʪ. ɺ ʪʘʟʠ ʥʦʚʘ ʨʝʘʣʥʦʩʪ, ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʩʝ 

ʧʨʦʷʚʷʚʘ ʢʘʪʦ ʠʥʪʝʨʝʩʥʘ ʪʲʨʛʦʚʩʢʘ ʩʪʨʘʪʝʛʠʷ ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ ʣʦʛʠʩʪʠʯʥʠ ʫʩʣʫʛʠ 

(Logistics Services Providers - LSPs) ʠʣʠ ʚʝʨʪʠʢʘʣʥʦ ʩ ʢʣʠʝʥʪʠ, ʠʣʠ ʭʦʨʠʟʦʥʪʘʣʥʦ ʩ ʜʨʫʛʠ 

LSPs ʢʦʤʧʘʥʠʠ (Schmoltzi ʠ Wallenberg, 2011258). 

ʏʨʝʟ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ ʣʦʛʠʩʪʠʯʥʠ ʫʩʣʫʛʠ (LSPs), ʥʘʤʘʣʷʚʘʪ 

ʨʘʟʭʦʜʠʪʝ ʩʠ, ʜʦʩʪʠʛʘʪ ʧʦ-ʰʠʨʦʢʠ ʧʘʟʘʨʠ ʠ ʧʨʝʜʣʘʛʘʪ ʠʥʪʝʛʨʠʨʘʥʠ ʧʘʢʝʪʥʠ ʫʩʣʫʛʠ ʥʘ 

ʩʚʦʠʪʝ ʢʣʠʝʥʪʠ. ɺʝʨʪʠʢʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʝ ʧʨʠʥʮʠʧʥʦ ʧʦʟʥʘʪʦ ʢʘʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠ (supply chain management). ʊʦʚʘ ʧʦʥʷʪʠʝ ʝ ʰʠʨʦʢʦ ʨʘʟʛʣʝʞʜʘʥʦ ʚ 

ʣʠʪʝʨʘʪʫʨʘʪʘ ʠ ʚʲʧʨʝʢʠ ʯʝ ʤʥʦʛʦ ʜʝʬʠʥʠʮʠʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʦʪʢʨʠʪʠ, ʧʦʚʝʯʝʪʦ ʦʪ ʪʷʭ 

ʩʧʦʜʝʣʷʪ ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʤʝʞʜʫ ʢʦʤʧʘʥʠʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʞʠʟʥʝʥʠʷ ʮʠʢʲʣ 

ʥʘ ʧʨʦʜʫʢʪ ʠʣʠ ʫʩʣʫʛʘ, ʦʪ ʩʫʨʦʚ ʤʘʪʝʨʠʘʣ ʜʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʜʦ ʢʣʠʝʥʪʠ. (Cristopher, 

1992, 2011259), (Simchi-Levi,Kaminsky ʠ Simchi-Levi, 2003260). 

ɼʦʢʘʪʦ ʚ ʣʠʪʝʨʘʪʫʨʘʪʘ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʤʥʦʞʝʩʪʚʦ ʪʨʫʜʦʚʝ ʦʪʥʦʩʥʦ ʫʧʨʘʚʣʝʥʠʝʪʦ 

ʥʘ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠ, ʢʘʢʪʦ ʦʪ ʫʯʝʥʠ, ʪʘʢʘ ʠ ʦʪ ʧʨʘʢʪʠʮʠ, ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ 

ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʝ ʚʩʝ ʦʱʝ ʚ ʨʘʥʥʘ ʬʘʟʘ. ɺ ʩʪʘʪʠʷʪʘ ʩʠ Ăʍʦʨʠʟʦʥʪʘʣʥʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚʲʚ ʚʝʨʠʛʘʪʘ ʟʘ ʜʦʩʪʘʚʢʠ ʥʘ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ 

ʧʦʣʫʧʨʦʚʦʜʥʠʮʠñ, ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ Bikram K. Bahinipati, Arun Kanda ʠ S. G. Deshmukh, 

ʜʝʬʠʥʠʨʘʪ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʢʘʪʦ Ăʙʠʟʥʝʩ ʩʧʦʨʘʟʫʤʝʥʠʝ ʤʝʞʜʫ ʜʚʝ ʠʣʠ 

ʧʦʚʝʯʝ ʢʦʤʧʘʥʠʠ, ʥʘʤʠʨʘʱʠ ʩʝ ʥʘ ʝʜʥʦ ʠ ʩʲʱʦ ʥʠʚʦ ʚʲʚ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠʪʝ, ʮʝʣʷʱʦ 

ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʫʣʝʩʥʷʚʘʥʝ ʥʘ ʨʘʙʦʪʘʪʘ ʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʢʲʤ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʦʙʱʘ 

ʮʝʣñ. (Bahinipati, Kanda ʠ Deshmukh, 2009261). 

                                                           
257 Council of Supply Chain Management Professionals, Supply Chain Management Terms and Glossary, August 2013, 

http://logistics.nankai.edu.cn/_upload/article/7c/7a/3200c62b40ebae99f505e64e51e7/9cdc011c-660a-496b-8fc5-

1ca0809949c4.pdf.  
258 Schmoltzi, Christina and Carl Marcus Wallenberg, Horizontal cooperations between logistics service providers: motives, 

structure, performance, International Journal of Physical Distribution and Logistics Management, Vol. 41, Issue 6, pp. 552 ï 

575, http://www.emeraldinsight.com/doi/pdfplus/10.1108/09600031111147817.  
259 Cristopher, Martin, Logistics and Supply Chain Management, Pearson Education Limited, Fourth Edition, 2011, (First 

Published in 1992), http://course.sdu.edu.cn/Download/af30bcdf-348f-4584-bb0d-a195438e5e40.pdf.  
260 Simchi-Levi, David, Philip Kaminsky and Edith Simchi-Levi, Designing and Managing the Supply Chain: Cocepts, 

Strategies and Case Studies, McGraw Hill Professional, 2003. 
261 Bahinipati, Bikram K., Arun Kanda and S. G. Deshmukh, Horizontal Collaboration in Semiconductor Manufacturing 

Industry Supply Chain: An Evaluation of Collaboration Index, Computers and Industrial Engineering, Vol. 57, Issue 3, 2009, 

pp. 880 ï 895, 

 

https://www.eufunds.bg/
http://logistics.nankai.edu.cn/_upload/article/7c/7a/3200c62b40ebae99f505e64e51e7/9cdc011c-660a-496b-8fc5-1ca0809949c4.pdf
http://logistics.nankai.edu.cn/_upload/article/7c/7a/3200c62b40ebae99f505e64e51e7/9cdc011c-660a-496b-8fc5-1ca0809949c4.pdf
http://www.emeraldinsight.com/doi/pdfplus/10.1108/09600031111147817
http://course.sdu.edu.cn/Download/af30bcdf-348f-4584-bb0d-a195438e5e40.pdf
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʉʧʦʨʝʜ ʜʝʬʠʥʠʮʠʷʪʘ, ʧʨʝʜʣʦʞʝʥʘ ʦʪ Cruijssen, Frans, Wout Dullaert ʠ Hein Fleuren 

ʚ ʩʪʘʪʠʷʪʘ ʠʤ Ăʍʦʨʠʟʦʥʪʘʣʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ: ʧʨʝʛʣʝʜ ʥʘ 

ʣʠʪʝʨʘʪʫʨʘʪʘñ, ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ 

ʠʟʧʦʣʟʫʚʘʥʝ ʥʘ ñwin - winò ʩʠʪʫʘʮʠʠ, (ʪ.ʝ. ʢʲʜʝʪʦ ʚʩʠʯʢʠ ʩʪʨʘʥʠ ʚ ʩʜʝʣʢʘʪʘ ʧʝʯʝʣʷʪ), 

ʤʝʞʜʫ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʘ ʘʢʪʠʚʥʠ, ʦʧʝʨʠʨʘʪ ʥʘ ʝʜʥʦ ʠ ʩʲʱʦ ʥʠʚʦ ʥʘ ʚʝʨʠʛʘʪʘ ʟʘ 

ʜʦʩʪʘʚʢʠ, ʟʘ ʜʘ ʧʦʜʦʙʨʷʪ ʨʝʟʫʣʪʘʪʠʪʝ ʩʠ. (Cruijssen, Dullaert ʠ Fleuren, 2007262). 

ʉʲʱʝʩʪʚʫʚʘʪ ʥʷʢʦʣʢʦ ʩʦʮʠʘʣʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ ʧʨʦʙʣʝʤʘ, ʢʦʠʪʦ ʩʲʱʦ ʙʠʭʘ 

ʤʦʛʣʠ ʜʘ ʤʦʪʠʚʠʨʘʪ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʪʨʘʥʩʧʦʨʪʘ ʠ 

ʣʦʛʠʩʪʠʢʘʪʘ ʠ ʢʦʠʪʦ ʩʣʝʜʦʚʘʪʝʣʥʦ, ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʥʘʩʲʨʯʘʪ ʨʘʟʚʠʪʠʝʪʦ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʩʝʢʪʦʨʘ ʪʨʘʥʩʧʦʨʪ ʠ ʣʦʛʠʩʪʠʢʘ. ʇʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʦʮʠʘʣʥʠʪʝ ʚʲʧʨʦʩʠ, ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʪʦ ʠ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʞʠʚʦʪ ʥʘ 

ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʩʯʠʪʘʥʠ ʢʘʪʦ ʝʜʥʠ 

ʦʪ ʥʘʡ-ʚʘʞʥʠʪʝ ʧʨʠʜʦʙʠʚʢʠ ʦʪ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʩʝʢʪʦʨʘ ʪʨʘʥʩʧʦʨʪ ʠ 

ʣʦʛʠʩʪʠʢʘ. ʂʘʢʪʦ ʱʝ ʙʲʜʝ ʨʘʟʛʣʝʜʘʥʦ ʚ ʩʣʝʜʚʘʱʠʪʝ ʚʲʟʤʦʞʥʦʩʪʠ, ʧʦʣʟʠ, ʩʚʲʨʟʘʥʠ ʩ 

ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʩʲʱʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʙʲʜʘʪ ʠʟʚʣʝʯʝʥʠ ʦʪ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. (Le·n ʠ Juan, 2014263). 

ɺʲʟʤʦʞʥʦʩʪ 1: ʉʪʨʘʪʝʛʠʠ ʟʘ ʦʙʨʘʪʝʥ ʧʨʝʚʦʟ 

ɽʜʥʘ ʦʪ ʮʝʣʠʪʝ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʣʦʛʠʩʪʠʢʘʪʘ ʝ ʜʘ ʜʦʧʨʠʥʝʩʝ 

ʟʘ ʥʘʤʘʣʷʚʘʥʝʪʦ ʥʘ ʧʨʘʟʥʠʪʝ ʦʙʨʘʪʥʠ ʧʨʝʚʦʟʠ ʠʣʠ ʧʨʝʚʦʟʠʪʝ ʙʝʟ ʪʦʚʘʨ. ʉʧʦʨʝʜ ʜʦʢʣʘʜ ʥʘ 

ɽʚʨʦʧʝʡʩʢʘʪʘ ʢʦʤʠʩʠʷ ʦʪ 2011ʛʦʜʠʥʘ, ʧʨʘʟʥʠʪʝ ʦʙʨʘʪʥʠ ʧʨʝʚʦʟʠ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʦʢʦʣʦ 

25% ʦʪ ʧʲʪʥʠʪʝ ʧʨʝʚʦʟʠ ʚ ɽʚʨʦʧʘ. ɿʘʪʦʚʘ ʩʲʱʝʩʪʚʫʚʘʪ ʨʝʛʣʘʤʝʥʪʠ, ʩʧʦʨʝʜ ʢʦʠʪʦ 

ʪʨʘʥʩʧʦʨʪʥʠʪʝ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʧʨʝʩʠʯʘʪ ʯʫʞʜʠ ʜʲʨʞʘʚʠ ʧʦ ʚʨʝʤʝ ʥʘ ʩʚʦʷ ʦʙʨʘʪʝʥ ʧʲʪ, 

ʤʦʛʘʪ ʜʘ ʢʘʯʚʘʪ ʪʦʚʘʨʠ ʚ ʜʲʨʞʘʚʠ, ʢʲʜʝʪʦ ʧʨʝʚʦʟʥʠʪʝ ʩʨʝʜʩʪʚʘ ʥʝ ʩʘ ʨʝʛʠʩʪʨʠʨʘʥʠ. ʊʘʟʠ 

ʧʨʘʢʪʠʢʘ, ʥʘʨʝʯʝʥʘ Ăʢʘʙʦʪʘʞñ, ʩʧʦʤʘʛʘ ʦʧʪʠʤʠʟʘʮʠʷʪʘ ʥʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʢʘʧʘʮʠʪʝʪʘ ʥʘ 

ʧʨʝʚʦʟʚʘʯʠʪʝ. 

ɻʦʨʥʘʪʘ ʯʘʩʪ ʥʘ ʬʠʛʫʨʘ 1 ʧʦʢʘʟʚʘ ʪʠʧʠʯʝʥ ʥʝ-ʢʦʦʧʝʨʘʪʠʚʝʥ ʩʮʝʥʘʨʠʡ, ʢʲʜʝʪʦ 

ʚʩʝʢʠ ʜʦʩʪʘʚʯʠʢ ʥʘ ʫʩʣʫʛʠ (ʢʚʘʜʨʘʪʥʠʷʪ ʚʲʟʝʣ) ʦʧʨʝʜʝʣʷ ʩʚʦʡ ʩʦʙʩʪʚʝʥ ʥʘʙʦʨ ʦʪ 

ʤʘʨʰʨʫʪʠ ʟʘ ʜʦʩʪʘʚʢʠ ʜʦ ʢʣʠʝʥʪʠʪʝ ʩʠ (ʛʨʫʧʘʪʘ ʚʲʟʣʠ, ʧʨʝʜʩʪʘʚʣʷʚʘʥʠ ʦʪ ʦʙʱ ʩʠʤʚʦʣ). 

                                                           
https://www.academia.edu/7423290/Horizontal_collaboration_in_semiconductor_manufacturing_industry_supply_chain_An

_evaluation_of_collaboration_intensity_index.  
262 Cruijssen, Frans, Wout Dullaert and Hein Fleuren, Horizontal Cooperation in Transport and Logistics: A Literature Review, 

Transportation Journal, Vol. 46, No 3, Summer 2007, pp. 22 ï 39, 

http://www.jstor.org/stable/20713677?seq=1#page_scan_tab_contents.  
263 Le·n, Ra¼l and Angel A. Juan, Promoting Corporate Social Responsibility in Logistics throughout Horizontal Cooperation, 

Managing Global Transitions, No. 12, No 1, Spring 2014, pp. 79-93, http://www.fm-kp.si/zalozba/ISSN/1581-6311/12_079-

093.pdf.  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʆʙʨʘʪʥʦ, ʜʦʣʥʘʪʘ ʯʘʩʪ ʥʘ ʬʠʛʫʨʘ 1 ʧʦʢʘʟʚʘ ʩʲʱʠʷ ʚʲʧʨʦʩ ʩ ʤʘʨʰʨʫʪʠʪʝ ʚ ʩʮʝʥʘʨʠʡ ʥʘ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʢʲʜʝʪʦ ʩʪʨʘʪʝʛʠʠʪʝ ʟʘ ʦʙʨʘʪʝʥ ʧʨʝʚʦʟ ʩʘ ʚʟʝʪʠ ʧʨʝʜʚʠʜ ð ʪ.ʝ. ʥʷʢʦʠ 

ʤʘʨʰʨʫʪʠ ʩʘ ʩʝ ʩʣʝʣʠ, ʟʘ ʜʘ ʩʝ ʫʚʝʣʠʯʠ ʜʝʡʩʪʚʠʪʝʣʥʘʪʘ ʫʧʦʪʨʝʙʘ ʥʘ ʧʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ 

ʧʦ ʚʨʝʤʝ ʥʘ ʦʙʠʢʦʣʢʘ. 

 

ʌʠʛʫʨʘ 1 

ʆʙʨʘʪʝʥ ʧʨʝʚʦʟ ʚ ʥʝ-ʢʦʦʧʝʨʘʪʠʚʝʥ ʩʮʝʥʘʨʠʡ (ʛʦʨʝ) ʩʨʝʱʠ ʉʲʪʨʫʜʥʠʯʝʩʪʚʦ (ʜʦʣʫ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʉʨʘʚʥʝʥʠʝʪʦ ʥʘ ʜʚʝʪʝ ʬʠʛʫʨʠ ʦʩʠʛʫʨʷʚʘ ʝʜʥʘ ʧʲʨʚʦʥʘʯʘʣʥʦ ʠʥʪʫʠʪʠʚʥʘ ʠʜʝʷ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʦʣʟʠʪʝ, ʚ ʩʤʠʩʲʣ ʥʘ ʤʘʨʰʨʫʪʥʠ ʜʠʩʪʘʥʮʠʠ ʠ ʙʨʦʡ ʥʝʦʙʭʦʜʠʤʠ ʧʨʝʚʦʟʥʠ 

ʩʨʝʜʩʪʚʘ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʦʩʪʠʛʥʘʪʠ ʧʨʠ ʥʘʣʠʯʠʝʪʦ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. 

ɺʲʧʨʝʢʠ ʯʝ ʦʩʥʦʚʥʠʪʝ ʮʝʣʠ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩʘ ʥʘʤʘʣʷʚʘʥʝ ʥʘ 

ʨʘʟʭʦʜʠʪʝ ʟʘ ʜʦʩʪʘʚʢʠ ʠ ʩʲʱʦ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʧʦ-ʙʲʨʟʠ ʫʩʣʫʛʠ ʟʘ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʜʦ 

ʢʣʠʝʥʪʠʪʝ, ʜʨʫʛʠ ʚʘʞʥʠ ʧʦʣʟʠ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʚʣʠʷʥʠʝʪʦ ʚʲʨʭʫ ʦʢʦʣʥʘʪʘ 

ʩʨʝʜʘ ʧʦʩʨʝʜʩʪʚʦʤ ʜʝʡʥʦʩʪʠʪʝ ʧʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝʪʦ. ɺ ɽʉ ʦʢʦʣʦ 18% ʦʪ ʚʨʝʜʥʠʪʝ 

https://www.eufunds.bg/
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʝʤʠʩʠʠ ʩʘ ʨʝʟʫʣʪʘʪ ʦʪ ʧʲʪʥʠ ʧʨʝʚʦʟʠ (Hill , Brannigan, Smokers, Schroten, van Essen ʠ Ian 

Skinner, 2012264). ʉʣʝʜʦʚʘʪʝʣʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʤʝʞʜʫ ʧʘʨʪʥʴʦʨʠʪʝ ʚ ʪʨʘʥʩʧʦʨʪʥʘʪʘ 

ʠʥʜʫʩʪʨʠʷ ʙʠ ʤʦʛʣʦ ʜʘ ʩʧʦʤʦʛʥʝ ʟʘ ʥʘʤʘʣʷʚʘʥʝʪʦ ʥʘ ʝʢʦʣʦʛʠʯʥʘʪʘ ʩʣʝʜʘ, ʪʲʡ ʢʘʪʦ ʙʠ 

ʤʦʛʣʦ ʜʘ ʥʘʤʘʣʠ ʙʨʦʷ ʥʘ ʥʝʦʙʭʦʜʠʤʠʪʝ ʧʲʪʫʚʘʥʠʷ ʠ ʜʘ ʫʚʝʣʠʯʠ ʝʬʠʢʘʩʥʦʩʪʪʘ ʥʘ 

ʧʨʝʚʦʟʚʘʯʠʪʝ. 

ɺʲʟʤʦʞʥʦʩʪ 2: ʉʣʠʚʘʥʝ ʥʘ ʜʝʧʘ 

 ʇʦʜʦʙʥʦ ʥʘ ʛʦʨʥʠʷ ʧʨʠʤʝʨ, ʛʦʨʥʘʪʘ ʯʘʩʪ ʥʘ ʬʠʛʫʨʘ 2 ʧʦʢʘʟʚʘ ʪʠʧʠʯʝʥ ʥʝ-

ʢʦʦʧʝʨʘʪʠʚʝʥ ʩʮʝʥʘʨʠʡ, ʢʲʜʝʪʦ ʚʩʝʢʠ ʜʦʩʪʘʚʯʠʢ ʥʘ ʫʩʣʫʛʠ (ʢʚʘʜʨʘʪʥʠʷʪ ʚʲʟʝʣ) ʦʧʨʝʜʝʣʷ 

ʩʚʦʡ ʩʦʙʩʪʚʝʥ ʥʘʙʦʨ ʦʪ ʤʘʨʰʨʫʪʠ ʟʘ ʜʦʩʪʘʚʢʠ ʜʦ ʢʣʠʝʥʪʠʪʝ ʩʠ (ʛʨʫʧʘʪʘ ʚʲʟʣʠ, 

ʧʨʝʜʩʪʘʚʣʷʚʘʥʠ ʦʪ ʦʙʱ ʩʠʤʚʦʣ). ʆʙʨʘʪʥʦ, ʜʦʣʥʘʪʘ ʯʘʩʪ ʥʘ ʬʠʛʫʨʘ 2 ʧʦʢʘʟʚʘ ʩʲʱʠʷ 

ʚʲʧʨʦʩ ʩ ʤʘʨʰʨʫʪʠʪʝ ʚ ʩʮʝʥʘʨʠʡ ʥʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʢʲʜʝʪʦ ʚʩʝʢʠ ʢʣʠʝʥʪ ʧʦʣʫʯʘʚʘ 

ʜʦʩʪʘʚʢʘ ʦʪ ʥʘʡ-ʙʣʠʟʢʠʷ ʩʧʨʷʤʦ ʥʝʛʦ ʜʦʩʪʘʚʯʠʢ. ʉʨʘʚʥʝʥʠʝʪʦ ʥʘ ʜʚʝʪʝ ʬʠʛʫʨʠ ʦʩʠʛʫʨʷʚʘ 

ʝʜʥʘ ʧʲʨʚʦʥʘʯʘʣʥʦ ʠʥʪʫʠʪʠʚʥʘ ʠʜʝʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʦʣʟʠʪʝ, ʚ ʩʤʠʩʲʣ ʥʘ ʜʠʩʪʘʥʮʠʠ, 

ʚʨʝʤʝ ʟʘ ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʤʘʨʰʨʫʪʘ ʠ ʥʠʚʘ ʥʘ ʦʪʜʝʣʷʥʝ ʥʘ ʝʤʠʩʠʠ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 

ʧʦʩʪʠʛʥʘʪʠ ʧʦʩʨʝʜʩʪʚʦʤ ʭʦʨʠʟʦʥʪʘʣʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. 

ʌʠʛʫʨʘ 2 

ʉʣʫʯʘʡ ʥʘ ʩʣʠʚʘʥʝ ʥʘ ʜʝʧʘ ʧʨʠ ʥʝ-ʢʦʦʧʝʨʘʪʠʚʝʥ ʩʮʝʥʘʨʠʡ (ʛʦʨʝ) ʠ ʧʨʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ 

(ʜʦʣʫ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
264 Hill, Nikolas, Charlotte Brannigan, Richard Smokers, Arni Schroten, Huib van Essen and Ian Skinner, EU Transport GHG: 

Routes to 2050 II. Developing a better understanding of the secondary impacts and key sensitives for the decarbonisation of 

the EUôs transport sector by 2050, Final Report, 29 July 2012, 

http://www.eutransportghg2050.eu/cms/assets/Uploads/Reports/EU-Transport-GHG-2050-II -Final-Report-29Jul12.pdf.  

https://www.eufunds.bg/
http://www.eutransportghg2050.eu/cms/assets/Uploads/Reports/EU-Transport-GHG-2050-II-Final-Report-29Jul12.pdf


   
 

90 

 https://www.eufunds.bg/  
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

 

 

 

ʅʷʢʦʠ ʠʟʚʦʜʠ: 

ʊʫʢ ʠʤʘʭʤʝ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʨʘʟʛʣʝʜʘʤʝ ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʩʲʦʙʨʘʟʷʚʘʥʝʪʦ ʩ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚ ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ ʠ ʢʘʢ ʪʷ ʤʦʞʝ 

ʜʘ ʙʲʜʝ ʥʘʩʲʨʯʘʚʘʥʘ, ʯʨʝʟ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. 

ɺ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ, ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʙʠ ʤʦʛʣʦ ʜʘ ʜʦʚʝʜʝ ʥʝ ʩʘʤʦ ʜʦ 

ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʟʘ ʜʠʩʪʨʠʙʫʮʠʷ, ʥʦ ʠ ʥʘ ʟʘʤʲʨʩʷʚʘʱʠʪʝ ʛʘʟʦʚʠ ʝʤʠʩʠʠ ʠ ʥʘ 

ʚʨʝʤʝʪʦ ʟʘ ʜʦʩʪʘʚʢʘ. ʉ ʧʦʩʣʝʜʥʦʪʦ ʧʲʢ ʩʝ ʧʨʝʜʣʘʛʘ ʧʦ-ʜʦʙʨʦ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʢʨʘʡʥʠʪʝ 

ʢʣʠʝʥʪʠ. 

ɹʷʭʘ ʧʨʝʜʣʦʞʝʥʠ ʜʚʘ ʧʨʠʤʝʨʘ ʦʪ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, 

ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʜʦʧʨʠʥʝʩʘʪ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚ ʤʘʣʢʠʪʝ ʠ ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ. ɿʘ ʝʜʠʥʠʷ ʦʪ ʪʝʟʠ ʧʨʠʤʝʨʠ, Ra¼l 

Le·n ʠ Angel A. Juan ʩʘ ʧʨʦʚʝʣʠ ʯʠʩʣʦʚʠ ʝʢʩʧʝʨʠʤʝʥʪʠ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʷʪ ʢʦʣʠʯʝʩʪʚʝʥʦ 

(ʢʚʘʥʪʠʬʠʮʠʨʘʪ) ʧʦʣʟʠʪʝ, ʢʦʠʪʦ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ 

ʧʨʝʜʣʘʛʘʪ. (Le·n ʠ Juan, 2014265). 

ʉʧʦʨʝʜ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʯʠʩʣʝʥʠʪʝ ʝʢʩʧʝʨʠʤʝʥʪʠ, ʝʜʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʭʦʨʠʟʦʥʪʘʣʥʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʙʠ ʤʦʛʣʘ ʜʘ ʜʦʧʨʠʥʝʩʝ ʟʘ ʟʥʘʯʠʪʝʣʥʦ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʦʯʘʢʚʘʥʠʪʝ ʨʘʟʭʦʜʠ, 

ʢʘʢʪʦ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʦʧʲʪʫʚʘʥʦʪʦ ʨʘʟʩʪʦʷʥʠʝ, ʪʘʢʘ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʜʥʠʪʝ, 

ʟʘʤʲʨʩʷʚʘʱʠ ʝʤʠʩʠʠ. 

ɼʦʧʲʣʥʠʪʝʣʥʠ ʩʧʝʩʪʷʚʘʥʠʷ ʟʘ ʤʘʨʰʨʫʪʥʠ ʨʘʟʭʦʜʠ, ʩʚʲʨʟʘʥʠ ʩ ʚʨʝʤʝʚʠ ʬʘʢʪʦʨʠ 

ʠʣʠ ʜʦ ʬʘʢʪʦʨʠ, ʩʚʲʨʟʘʥʠ ʩ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʩʲʱʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʙʲʜʘʪ ʚʟʝʪʠ ʧʨʝʜʚʠʜ ʠ 

ʪʘʢʘ ʜʘ ʥʘʧʨʘʚʷʪ ʭʦʨʠʟʦʥʪʘʣʥʦʪʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʜʦʨʠ ʧʦ-ʞʝʣʘʥʘ ʧʨʘʢʪʠʢʘ ʟʘ 

ʤʝʥʠʜʞʲʨʠ ʚ ʩʬʝʨʘʪʘ ʥʘ ʪʨʘʥʩʧʦʨʪʘ ʠ ʣʦʛʠʩʪʠʢʘʪʘ266. 

ɿʘʪʦʚʘ ʠ ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʨʝʛʫʣʘʪʦʨʠʪʝ ʠ ʩʲʟʜʘʪʝʣʠʪʝ ʥʘ ʧʦʣʠʪʠʢʠ ʩʘ 

ʦʢʫʨʘʞʘʚʘʥʠ ʧʦʩʪʝʧʝʥʥʦ ʜʘ ʦʪʚʘʨʷʪ ʪʨʘʥʩʧʦʨʪʥʠʪʝ ʧʘʟʘʨʠ, ʪʲʡ ʢʘʪʦ ʩʝ ʦʯʘʢʚʘ ʪʦʚʘ ʜʘ 

ʫʚʝʣʠʯʠ ʛʲʚʢʘʚʦʩʪʪʘ ʥʘ ʦʧʝʨʘʮʠʠʪʝ ʠ ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʥʘ ʥʘʮʠʦʥʘʣʥʠʪʝ ʧʘʟʘʨʠ, ʢʘʪʦ 

ʩʲʱʝʚʨʝʤʝʥʥʦ ʦʩʠʛʫʨʷʚʘ ʯʝʩʪʥʘ ʢʦʥʢʫʨʝʥʮʠʷ, ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʩʦʮʠʘʣʥʠ 

ʥʦʨʤʠ ʠ ʧʦʟʚʦʣʷʚʘ ʜʘ ʩʝ ʥʘʧʨʘʚʷʪ ʚʘʞʥʠ ʩʧʝʩʪʷʚʘʥʠʷ ʠ ʠʢʦʥʦʤʠʠ, ʜʦʧʨʠʥʘʩʷʡʢʠ ʧʦ ʪʦʟʠ 

ʥʘʯʠʥ ʟʘ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʠ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʩʝʢʪʦʨʘ. 

                                                           
265 Le·n, Ra¼l and Angel A. Juan, Promoting Corporate Social Responsibility in Logistics throughout Horizontal Cooperation, 

Managing Global Transitions, No. 12, No 1, Spring 2014, pp. 79-93, http://www.fm-kp.si/zalozba/ISSN/1581-6311/12_079-

093.pdf.  
266 ʇʘʢ ʪʘʤ, ʩʪʨ. 90. 
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ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ɺ ʩʣʫʯʘʷ ʥʘ ɽʉ, ɻʨʫʧʘʪʘ ʥʘ ʚʠʩʦʢʦ ʨʘʚʥʠʱʝ (High Level Group, 2012267) 

ʠʜʝʥʪʠʬʠʮʠʨʘ ʠ ʠʟʩʣʝʜʚʘ 4 ʢʣʶʯʦʚʠ ʧʨʝʧʷʪʩʪʚʠʷ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ɽʜʠʥʥʘ 

ɽʚʨʦʧʝʡʩʢʘ ʪʨʘʥʩʧʦʨʪʥʘ ʟʦʥʘ, ʚ ʢʦʷʪʦ ʢʘʪʦ ʜʦʧʲʣʥʝʥʠʝ, ʪʨʘʥʩʛʨʘʥʠʯʥʦʪʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʝ ʥʫʞʥʦ ʜʘ ʙʲʜʝ ʠʟʨʠʯʥʦ ʥʘʩʲʨʯʘʚʘʥʦ ʦʪ ʜʲʨʞʘʚʠʪʝ-ʯʣʝʥʢʠ. ʊʝʟʠ 

ʧʨʝʧʷʪʩʪʚʠʷ, ʘ ʠʤʝʥʥʦ ʥʝʜʦʩʪʠʛ ʥʘ ʰʦʬʴʦʨʠ, ʥʘʣʘʛʘʥʝ ʥʘ ʟʘʢʦʥʦʜʘʪʝʣʩʪʚʦʪʦ, 

ʢʘʙʦʪʘʞ ʠ ʣʠʧʩʘʪʘ ʥʘ ʠʥʦʚʘʮʠʠ ʠ ʥʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ, ʩʘ ʪʷʩʥʦ 

ʩʚʲʨʟʘʥʠ ʩ ʚʲʧʨʦʩʠʪʝ ʥʦ ʫʩʪʦʡʯʠʚʦʩʪʪʘ, ʢʘʪʦ ʤʥʦʛʦ ʦʪ ʧʨʝʧʦʨʲʢʠʪʝ ʚ ʪʦʟʠ ʠ ʜʨʫʛʠ 

ʜʦʢʣʘʜʠ ʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

(CSR). 

ʉ ʜʨʫʛʠ ʜʫʤʠ, ʅɽ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ ʭʦʨʠʟʦʥʪʘʣʥʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩʝ ʝ ʧʨʝʚʲʨʥʘʣʦ ʚ ʝʜʠʥ ʦʪ ʧʨʦʧʫʩʢʠʪʝ, ʚ ʝʜʠʥ ñgapò ʧʦ ʦʪʥʦʰʝʥʠʝ, ʢʘʢʪʦ 

ʥʘ ʣʦʛʠʩʪʠʯʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (LSR), ʪʘʢʘ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʚʲʦʙʱʝ. 

ɼʨʫʛ ʧʨʠʤʝʨ ʩʘ ʧʨʦʙʣʝʤʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʥʘʙʣʶʜʝʥʠʝʪʦ ʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ 

ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ (ʚʝʨʠʛʠʪʝ ʥʘ ʜʦʩʪʘʚʢʠʪʝ), ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʩ ʦʛʨʘʥʠʯʝʥʦʪʦ 

ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠ 

ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʢʘʪʦ ʧʨʠʤʝʨ ʟʘ ʩʝʨʠʦʟʝʥ ʧʨʦʧʫʩʢ, ñgapò ʚ 

ʩʝʢʪʦʨʘ ʥʘ ʝʣʝʢʪʨʦʥʠʢʘʪʘ. 

ʇʨʝʜ 2007 ʛʦʜʠʥʘ ʝ ʧʨʝʢʨʘʯʝʥʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʘʪʘ ʛʨʘʥʠʮʘ ʚ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ 

ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʧʦ ʩʚʝʪʘ. ʇʦ ʮʷʣʦʪʦ ʟʝʤʥʦ ʢʲʣʙʦ ʩʘ ʧʨʦʠʟʚʝʜʝʥʠ ʧʦʚʝʯʝ ʦʪ 1 ʤʠʣʠʘʨʜ 

ʠ 100 ʤʠʣʠʦʥʘ ʤʦʙʠʣʥʠ ʫʩʪʨʦʡʩʪʚʘ268. ʇʨʝʟ ʩʲʱʘʪʘ ʛʦʜʠʥʘ, ʦʙʱʠʷʪ ʙʨʦʡ ʥʘ ʤʦʙʠʣʥʠʪʝ 

ʪʝʣʝʬʦʥʥʠ ʘʙʦʥʘʪʠ ʜʦʩʪʠʛʘ 3 ʤʠʣʠʘʨʜʘ ʠ 300 ʤʠʣʠʦʥʘ ʜʫʰʠ, ʪʦʝʩʪ ʚʝʯʝ ʧʦʣʦʚʠʥʘʪʘ ʦʪ 

ʥʘʩʝʣʝʥʠʝʪʦ ʥʘ ʧʣʘʥʝʪʘʪʘ ʠʤʘ ʤʦʙʠʣʥʘ ʪʝʣʝʬʦʥʥʘ ʚʨʲʟʢʘ269. 

ɺʲʟʭʦʜʲʪ ʥʘ ʪʝʣʝʢʦʤʫʥʠʢʘʮʠʠʪʝ ʠ ʩʲʦʪʚʝʪʥʦ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʤʦʙʠʣʥʠ 

ʪʝʣʝʬʦʥʠ, ʜʦʚʝʞʜʘ ʜʦ ʨʷʟʢʦ ʟʘʩʠʣʚʘʥʝ ʥʘ ʠʥʪʝʨʝʩʘ ʥʘ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ 

ʥʘ ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʠʥʠʮʠʘʪʠʚʠ ʢʲʤ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ ʩʦʮʠʘʣʥʠʪʝ ʫʩʣʦʚʠʷ ʠ ʥʘ ʟʘʱʠʪʘʪʘ 

                                                           
267 High Level Group, (Chair: B. T. Bayliss), Report of the High Level Group on the Development of the EU Road Haulage 

Market, June 2012, https://ec.europa.eu/transport/sites/transport/files/modes/road/doc/2012-06-high-level-group-report-final-

report.pdf.  
268 Strategy Analytics: Nokia Reaches 40 Percent Global Share as Mobile Phone Shipments Hit 1.12 Billion Units in 2007, 

Business Wire, January 24-th, 2008, 07:35 AM EST, http://www.businesswire.com/news/home/20080124005480/en/Strategy-

Analytics-Nokia-Reaches-40-Percent-Global.  
269 Khan, Abu Saeed, Global mobile penetration hits 50% today, LIRNEasia, November 29-th, 2007, 

http://lirneasia.net/2007/11/global-mobile-penetration-hits-50-today/.  
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ʪʝʣʝʬʦʥʠ. (Schipper ʠ de Haan, 2005270), (ISIS Asset Management, 2004271), (ILO, 2007272). 

ʇʨʝʟ 2006 ʛʦʜʠʥʘ, ʝʜʠʥ ʜʦʢʣʘʜ ʥʘ SOMO (Wilde ʠ de Haan273) ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʘʪʘ 

ʠʥʜʫʩʪʨʠʷ ʟʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʧʦʢʘʟʚʘ, ʯʝ ʠʤʘ ʨʷʟʲʢ ʢʦʥʪʨʘʩʪ ʤʝʞʜʫ ʦʙʨʘʟʘ ʥʘ 

ʙʣʷʩʢʘʚʠʷ ʚʠʩʦʢʦ ʪʝʭʥʦʣʦʛʠʯʝʥ ʩʚʷʪ ʥʘ ʤʦʙʠʣʥʠʪʝ ʪʝʣʝʬʦʥʠ ʠ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ, ʢʦʠʪʦ ʩʪʦʷʪ ʟʘʜ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʙʝʟʞʠʯʥʠ ʫʩʪʨʦʡʩʪʚʘ ʚ ʩʪʨʘʥʠʪʝ ʩ ʥʠʩʢʠ 

ʨʘʟʭʦʜʠ ʟʘ ʪʨʫʜ. ɺ ʜʦʢʣʘʜʘ, ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʝ ʩʲʩʨʝʜʦʪʦʯʘʚʘʪ ʥʘʡ-ʚʝʯʝ ʚʲʨʭʫ 

ʧʦʣʠʪʠʢʠʪʝ ʧʦ ʩʥʘʙʜʷʚʘʥʝʪʦ ʠ ʚʲʨʭʫ ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʚʲʨʭʫ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ, ʩʦʙʩʪʚʝʥʠʯʢʠ ʥʘ ʦʩʥʦʚʥʠʪʝ ʤʘʨʢʠ (ʙʨʘʥʜʦʚʝ) ʚ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʤʦʙʠʣʥʠ 

ʪʝʣʝʬʦʥʠ. 

ɼʚʝ ʛʦʜʠʥʠ ʧʦ-ʢʲʩʥʦ, ʘʥʘʣʠʟʲʪ ʝ ʟʘʜʲʣʙʦʯʝʥ, ʢʘʪʦ ʝ ʥʘʧʨʘʚʝʥ ʘʥʘʣʠʟ (Van O ʠ de 

Haan 274) ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʪʦʚʘ, ʢʘʢʚʦ ʝ ʨʘʟʚʠʣʘ ʠ ʧʨʦʤʝʥʠʣʘ ʚ ʧʦʣʦʞʠʪʝʣʝʥ ʧʣʘʥ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʤʦʙʠʣʥʠ 

ʪʝʣʝʬʦʥʠ ʚ ʥʘʯʘʣʦʪʦ ʥʘ 21-ʚʠʷ ʚʝʢ ʠ ʦʩʦʙʝʥʦ ʚ ʜʠʥʘʤʠʯʥʠʷ ʧʝʨʠʦʜ ʦʪ 2006 ʜʦ 2008 

ʛʦʜʠʥʘ. ʀʟʩʣʝʜʚʘʥʝʪʦ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʝ ʬʦʢʫʩʠʨʘʥʦ ʚʲʨʭʫ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ 

(ʚʝʨʠʛʠʪʝ ʥʘ ʜʦʩʪʘʚʢʠʪʝ) ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʟʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ. 

ʉʣʝʜ ʢʘʪʦ ʢʦʤʧʘʥʠʠʪʝ ï ʩʦʙʩʪʚʝʥʠʯʢʠ ʥʘ ʦʩʥʦʚʥʠʪʝ ʙʨʘʥʜʦʚʝ ʧʨʠ ʤʦʙʠʣʥʠʪʝ 

ʪʝʣʝʬʦʥʠ ʩʘ ʘʥʢʝʪʠʨʘʥʠ ʟʘ ʜʦʢʣʘʜʘ ʦʪ 2006 ʛʦʜʠʥʘ, ʮʝʥʪʲʨʲʪ ʟʘ ʠʟʩʣʝʜʚʘʥʝ ʥʘ 

ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʨʧʦʨʘʮʠʠ ï SOMO ʦʩʪʘʚʘ ʚʲʚ ʚʨʲʟʢʘ ʩ ʪʷʭ ʠ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʩʣʝʜʠ 

ʠʟʤʝʥʝʥʠʷʪʘ ʚ ʧʦʣʠʪʠʢʘʪʘ ʠʤ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʠ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʟʘ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ275. ʇʨʝʟ ʤʝʩʝʮ ʷʥʫʘʨʠ 2007 ʠ ʧʨʝʟ ʘʧʨʠʣ 2008, 

ʩʘ ʠʟʧʨʘʪʝʥʠ ʥʦʚʠ ʚʲʧʨʦʩʥʠʮʠ ʜʦ ʢʦʤʧʘʥʠʠʪʝ ï ʩʦʙʩʪʚʝʥʠʯʢʠ ʥʘ ʦʩʥʦʚʥʠʪʝ ʙʨʘʥʜʦʚʝ 

ʧʨʠ ʤʦʙʠʣʥʠʪʝ ʪʝʣʝʬʦʥʠ, ʩ ʢʦʠʪʦ ʝ ʧʦʠʩʢʘʥʘ ʜʦʧʲʣʥʠʪʝʣʥʘ ʠʥʬʦʨʤʘʮʠʷ ʦʪʥʦʩʥʦ 

ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʩʧʝʮʠʬʠʯʥʠ ʩʣʫʯʘʠ ʠ ʥʘ ʧʦʣʠʪʠʢʠ ʦʪ ʦʙʱ ʭʘʨʘʢʪʝʨ. ʅʘ ʙʘʟʘ ʥʘ ʪʘʟʠ 

                                                           
270 Schipper, Irene and Esther de Haan, CSR Issues in the ICT Hardware Manufacturing Sector. SOMO ICT Sector Report, 

September 2005, http://www.genderchangers.org/docs/ICT_Sector_Report.pdf.  
271 ISIS Asset Management, The ICT Sector: The management of social and environmental issues in supply and disposal chains, 

London, 2004. 
272 ILO, The production of electronic components for the IT industries: Changing labour force requirements in a global 

economy, (Report for discussion at the Tripartite Meeting on the Production of Electronic Components for the IT Industries: 

Changing Labour Force Requirements in a Global Economy), ILO - Sectoral Activities Programme, Geneva, 2007, 

http://www.ilo.org/wcmsp5/groups/public/@ed_dialogue/@sector/documents/meetingdocument/wcms_161665.pdf.  
273 Wilde, Joseph and Esther de Haan, The High Cost of Calling. Critical issues in the Mobile Phone Industry, Published by; 

SOMO ï Centre for Research on Multinational Corporations, November 2006, 

http://www.bibalex.org/Search4Dev/files/299176/128653.pdf.  
274 Van Os, Roos and Esther de Haan, Mobile connections. Supply chain responsibility of 5 Mobile Phone Companies, SOMO 

Paper, September 2008, http://www.swedwatch.org/sites/default/files/SOMO_Mobile_Connections_Sept_20081_0.pdf.  
275 ʇʘʢ ʪʘʤ, ʩʪʨ. 1. 
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ʠʥʬʦʨʤʘʮʠʷ, ʢʦʤʙʠʥʠʨʘʥʘ ʩ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ Ădeskñ ʠʟʩʣʝʜʚʘʥʝ ʝ ʧʦʜʛʦʪʚʝʥ ʜʦʢʣʘʜʲʪ ʦʪ 

2008 ʛʦʜʠʥʘ276. 

ʆʩʥʦʚʥʠʪʝ ʧʨʦʙʣʝʤʠ ʚ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʠʪʝ ʥʘ ʤʦʙʠʣʥʠ 

ʪʝʣʝʬʦʥʠ ʠʜʚʘʪ ʦʪ ʩʘʤʠʷ ʢʨʘʡ, ʦʪ ʜʲʥʦʪʦ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ, ʥʘʤʠʨʘʱʦ ʩʝ ʥʘʡ-

ʯʝʩʪʦ ʚ ʤʠʥʠʪʝ ʥʘ ɼʈ ʂʦʥʛʦ, ɿʘʤʙʠʷ ʠ ʀʥʜʦʥʝʟʠʷ, ʢʲʜʝʪʦ ʩʝ ʜʦʙʠʚʘʪ ʤʝʪʘʣʥʠ ʨʫʜʠ, ʤʥʦʛʦ 

ʯʝʩʪʦ ʤʠʥʘʚʘʡʢʠ ʧʨʝʟ ʤʥʦʛʦ ʤʝʞʜʠʥʥʠ ʩʧʠʨʢʠ, ʜʦʢʘʪʦ ʩʪʠʛʥʘʪ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠʪʝ 

ʧʦʤʝʱʝʥʠʷ ʥʘ ʦʩʥʦʚʥʠʪʝ ʙʨʘʥʜʦʚʝ. (Bjurling, Ewing, Munje and Purje277), (Roundtable278). 

ɺ ʢʨʘʷ ʥʘ ʞʠʟʥʝʥʠʷ ʩʠ ʮʠʢʲʣ, ʧʨʦʜʫʢʪʠʪʝ ʥʘ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ 

ʤʦʛʘʪ ʠ ʦʪʥʦʚʦ ʜʘ ʩʚʲʨʰʘʪ ʚ ʩʚʝʪʘ ʥʘ ʨʘʟʚʠʚʘʱʠʪʝ ʩʝ ʩʪʨʘʥʠ ʢʘʪʦ ʝʣʝʢʪʨʦʥʥʠ ʦʪʧʘʜʲʮʠ 

(e-waste). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʩʲʟʥʘʝ, ʯʝ ʩʥʘʙʜʠʪʝʣʥʘ ʚʝʨʠʛʘ, ʬʘʢʪʠʯʝʩʢʠ ʝ ʧʠʨʘʤʠʜʘ, ʩ 

ʢʦʤʧʘʥʠʠ ʩ ʤʥʦʛʦ ʜʦʩʪʘʚʯʠʮʠ, ʢʦʠʪʦ ʦʪ ʩʚʦʷ ʩʪʨʘʥʘ ʩʲʱʦ ʠʤʘʪ ʤʥʦʛʦ ʜʦʩʪʘʚʯʠʮʠ. ɼʦʢʘʪʦ 

ʙʨʦʷʪ ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʨʘʩʪʝ ʥʘ ʚʩʷʢʦ ʩʣʝʜʚʘʱʦ ʥʠʚʦ ʥʘ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠʪʝ, ʥʠʚʦʪʦ 

ʥʘ ʢʦʥʩʦʣʠʜʘʮʠʷ ʩʧʘʜʘ. ʅʝʨʘʚʥʦʤʝʨʥʦʪʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʧʘʟʘʨʥʘʪʘ ʩʠʣʘ, 

ʩʲʩʨʝʜʦʪʦʯʝʥʘ ʧʨʠ ʢʦʤʧʘʥʠʠʪʝ ʩ ʛʦʣʝʤʠʪʝ ʙʨʘʥʜʦʚʝ, ʝ ʜʦʚʝʣʦ ʜʦ ʟʣʦʫʧʦʪʨʝʙʠ ʠ 

ʥʘʨʫʰʝʥʠʷ, ʢʘʪʦ ʨʠʩʢʦʚʝʪʝ ʠ ʨʘʟʭʦʜʠʪʝ ʩʝ Ăʩʤʲʢʚʘʪ ʥʘʜʦʣʫñ ʧʦ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ 

ʢʲʤ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʥʘʡ-ʫʷʟʚʠʤʠ. 

ʇʦ-ʥʘʪʘʪʲʢ, ʥʘʜʦʣʫ ʧʦ ʚʝʨʠʛʘʪʘ, ʙʠʟʥʝʩʲʪ ʩʪʘʚʘ ʧʦ-ʬʨʘʛʤʝʥʪʠʨʘʥ, ʥʝʝʜʥʦʨʦʜʝʥ ʠ 

ʘʛʨʝʩʠʚʝʥ ʠ ʚʨʲʟʢʠʪʝ ʤʝʞʜʫ ʢʦʤʧʘʥʠʠʪʝ ʦʪʩʣʘʙʚʘʪ, ʢʘʪʦ ʤʥʦʛʦ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ 

ʧʨʦʠʟʚʝʞʜʘʪ ʢʦʤʧʦʥʝʥʪʠ ʛʠ ʜʦʩʪʘʚʷʪ ʧʨʷʢʦ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʩ ʛʦʣʝʤʠʪʝ ʙʨʘʥʜʦʚʝ ʠʣʠ ʧʲʢ 

ʛʠ ʧʨʦʜʘʚʘʪ ʯʨʝʟ Ăʧʨʦʠʟʚʦʜʠʪʝʣʠ ï ʢʦʥʪʨʘʢʪʦʨʠñ ʠʣʠ ʯʨʝʟ ʢʦʤʧʘʥʠʠ ʟʘ ʝʣʝʢʪʨʦʥʥʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʫʩʣʫʛʠ. ʏʝʩʪʦ, ʢʨʘʡʥʠʷʪ ʧʨʦʜʫʢʪ ʝ ʩʛʣʦʙʝʥ ʦʪ ʝʣʝʤʝʥʪʠ ʠ ʢʦʤʧʦʥʝʥʪʠ, 

ʢʦʠʪʦ ʩʘ ʟʘʢʫʧʝʥʠ, ʧʨʷʢʦ ʠʣʠ ʠʥʜʠʨʝʢʪʥʦ ʦʪ ʩʪʦʪʠʮʠ, ʘ ʧʦʥʷʢʦʛʘ ʠ ʦʪ ʭʠʣʷʜʠ ʜʦʩʪʘʚʯʠʮʠ. 

ʉʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʢʦʤʧʘʥʠʠʪʝ, ʩʦʙʩʪʚʝʥʠʮʠ ʥʘ ʛʦʣʝʤʠʪʝ ʙʨʘʥʜʦʚʝ Ăʘʫʪʩʦʨʩʚʘʪñ 

ʢʨʘʡʥʠʪʝ ʩʠ ʧʨʦʜʫʢʪʠ, ʚʘʨʠʨʘ ʤʝʞʜʫ ʧʦʚʝʯʝ ʦʪ 60 ʥʘ ʩʪʦ ʧʨʠ Sony Ericsson ʠ ʧʦ-ʤʘʣʢʦ 

ʦʪ 35 ʥʘ ʩʪʦ ʧʨʠ Nokia279. 

ʇʨʝʜʩʪʘʚʠʪʝʣʥʘ ʠʟʚʘʜʢʘ ʦʪ ʧʝʪ ʦʪ ʥʘʡ-ʛʦʣʝʤʠʪʝ ʢʦʤʧʘʥʠʠ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ 

ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʠʤʘʪ ʠʟʚʝʩʪʥʠ ʠʟʠʩʢʚʘʥʠʷ ʢʲʤ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩʠ. ɺ ʥʷʢʦʠ ʩʣʫʯʘʠ ʠʤʘ 

                                                           
276 ʇʘʢ ʪʘʤ. 
277 Bjurling, Kristina Areskog, Jonathan Ewing, Divine Munje and Henry Purje, From Congo with (no) blood: Recent 

developments relating to the sourcing of conflict-free minerals from the Democratic Republic of Congo, makeITfare Project, 

Publishers: Finnwatch, Swedwatch (chapter 4), December 2012, https://www.somo.nl/wp-content/uploads/2012/12/From-

Congo-with-no-blood-2.pdf , ɺʠʞ ʩʲʱʦ ʠ ʥʘ: https://www.somo.nl/results-of-the-makeitfair-project/.  
278 Roundtable on Conflict Minerals Legislation. Towards prevention of trade in conflict minerals and promotion of trade in 

clean minerals from Congo, Hosted by Judith Sargentini MEP and makeITfair, European Parliament, Brussels, 26 May 2011, 

https://www.somo.nl/wp-content/uploads/2011/07/Roundtable-on-conflict-minerals-legislation.pdf.  
279 ʇʦʚʝʯʝʪʦ ʢʦʤʧʘʥʠʠ ʦʪ ʠʥʜʫʩʪʨʠʷʪʘ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʩʲʦʙʱʘʚʘʪ ʙʨʦʷ ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩʠ ʚ 

ʝʞʝʛʦʜʥʠʪʝ ʠʤ ʜʦʢʣʘʜʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʤʝʭʘʥʠʟʤʠ ʟʘ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ 

ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ. ʅʦ 

ʩʧʦʨʝʜ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, Ăʢʦʛʘʪʦ ʩʝ ʧʦʛʣʝʜʥʝ ʨʝʘʣʥʦʩʪʪʘ ʟʘʜ ʦʙʝʱʘʚʘʱʠʪʝ ʬʨʘʟʠ ʥʘ 

ʜʦʢʣʘʜʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʘʨʪʠʥʘʪʘ ʩʪʘʚʘ ʚʩʝ ʧʦ-ʤʨʘʯʥʘñ280. 

ɺʲʟʥʠʢʚʘʪ ʩʲʤʥʝʥʠʷ ʦʢʦʣʦ ʪʦʚʘ, ʜʦʢʦʣʢʦ ʪʚʲʨʜʝʥʠʷ ʥʘ ʩʘʤʠʪʝ ʢʦʤʧʘʥʠʠ 

ʦʪʛʦʚʘʨʷʪ ʥʘ ʠʩʪʠʥʘʪʘ. ʊʘʢʘ ʥʘʧʨʠʤʝʨ, ʧʨʝʟ 2008 ʛʦʜʠʥʘ, ʥʘʙʣʶʜʘʪʝʣʠʪʝ ʩʝʨʠʦʟʥʦ ʩʝ 

ʫʩʲʤʥʷʚʘʪ ʚ ʪʚʲʨʜʝʥʠʷʪʘ ʥʘ ñLGò, ʯʝ ʩʘ ʧʦʜʦʙʨʠʣʠ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ ʚ ʮʷʣʘʪʘ ʛʨʫʧʘ ʦʪ 

ʬʠʨʤʠ. ʇʦ ʪʦʚʘ ʚʨʝʤʝ ʚ ñLGò ʠʤʘʪ ʢʦʜʝʢʩ ʥʘ ʧʦʚʝʜʝʥʠʝ ʩ ʢʨʘʡʥʦ ʤʠʥʠʤʘʣʥʠ ʠʟʠʩʢʚʘʥʠʷ, 

ʙʝʟ ʢʲʤ ʥʝʛʦ ʜʘ ʝ ʧʦʩʦʯʝʥ ʤʝʭʘʥʠʟʤʲʪ ʥʘ ʧʨʠʣʦʞʝʥʠʝ281. ʊʦʚʘ ʢʦʥʪʨʘʩʪʠʨʘ ʩ ʜʦʩʪʘ ʧʦ-

ʧʨʦʟʨʘʯʥʠʷ ʧʦʜʭʦʜ ʥʘ ñMotorolaò ʠ ñNokiaò, ʢʦʠʪʦ ʜʘʚʘʪ ʤʥʦʛʦ ʧʦ-ʧʦʜʨʦʙʥʘ ʠʥʬʦʨʤʘʮʠʷ 

ʧʦ ʚʲʧʨʦʩʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ɺʲʧʨʝʢʠ ʪʦʚʘ ʠ ʪʘʤ ʠʤʘ 

ʥʝʜʦʠʟʷʩʥʝʥʠ ʚʲʧʨʦʩʠ, ʱʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʠʤ ʚʝʨʠʛʠ. 

ʆʙʠʯʘʡʥʦ ʦʙʚʠʥʝʥʠʝ ʢʲʤ ʢʦʤʧʘʥʠʠʪʝ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ ʤʦʙʠʣʥʠ 

ʪʝʣʝʬʦʥʠ, ʢʦʝʪʦ ʤʦʞʝʤ ʜʘ ʨʘʟʛʣʝʞʜʘʤʝ ʢʘʪʦ ñGAPò ʩ ʛʣʦʙʘʣʝʥ ʤʘʱʘʙ ʝ ʚʲʧʨʦʩʲʪ 

ʟʘ ʥʝʞʝʣʘʥʠʝʪʦ ʠʤ ʜʘ ʠʥʬʦʨʤʠʨʘʪ ʧʫʙʣʠʢʘʪʘ ʧʦ ʧʨʦʟʨʘʯʝʥ ʥʘʯʠʥ ʟʘ ʩʚʦʠʪʝ 

ʜʦʩʪʘʚʯʠʮʠ, ʟʘ ʧʨʦʙʣʝʤʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʚʲʧʨʦʩʠʪʝ ʥʘ ʪʨʫʜʘ ʠ ʟʘ ʧʣʘʥʦʚʝʪʝ ʠʤ ʟʘ 

ʢʦʨʝʢʮʠʠ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʦʪʦ ʧʦʣʦʞʝʥʠʝ. ɺ ʧʦʚʝʯʝʪʦ ʩʣʫʯʘʠ ʥʝ ʩʪʘʚʘ ʷʩʥʦ, ʜʦ ʢʘʢʚʠ 

ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʩʘ ʜʦʚʝʣʠ ʧʫʙʣʠʢʫʚʘʥʝʪʦ ʥʘ ʩʲʦʪʚʝʪʥʠʷ ʜʦʢʣʘʜ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʧʦʩʣʝʜʚʘʣʠʪʝ ʦʜʠʪʠ. 

ʉʠʪʫʘʮʠʷʪʘ ʩʪʘʚʘ ʦʙʝʟʧʦʢʦʠʪʝʣʥʘ, ʢʦʛʘʪʦ ʩʝ ʦʩʤʠʩʣʠ ʧʨʦʩʪʠʷʪ ʬʘʢʪ, ʯʝ 

ʢʦʤʧʘʥʠʠʪʝ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʨʘʙʦʪʷʪ ʩ ʭʠʣʷʜʠ ʨʘʟʣʠʯʥʠ 

ʜʦʩʪʘʚʯʠʮʠ. ʌʠʨʤʠʪʝ ʥʘ ʪʝʟʠ ʜʦʩʪʘʚʯʠʮʠ, ʢʦʠʪʦ ʩʘ Ăʥʘʜʦʣʫ ʧʦ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘñ, 

ʯʝʩʪʦ ʩʘ ʥʘʧʲʣʥʦ ʩʢʨʠʪʠ ʦʪ ʚʩʷʢʘʢʚʦ ʧʫʙʣʠʯʥʦ ʚʥʠʤʘʥʠʝ ï ʙʠʣʦ ʪʦ ʦʪ ʛʨʫʧʠ ʘʢʪʠʚʠʩʪʠ 

ʥʘ ʛʨʘʞʜʘʥʩʢʦʪʦ ʦʙʱʝʩʪʚʦ ʚʲʦʙʱʝ ʠʣʠ ʧʲʢ ʦʪ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʛʨʫʧʠ ʟʘ ʧʦʜʢʨʝʧʘ ʥʘ 

ʪʨʫʜʝʱʠʪʝ ʩʝ, ʧʨʦʬʩʲʶʟʠ ʠ ʜʨʫʛʠ ʪʘʢʠʚʘ. 

ʀʟʚʲʥ ʧʦʛʣʝʜʘ ʥʘ ʦʙʱʝʩʪʚʦʪʦ, ʥʘʨʫʰʝʥʠʷʪʘ ʥʘ ʪʨʫʜʦʚʦʪʦ ʟʘʢʦʥʦʜʘʪʝʣʩʪʚʦ ʠ ʥʘ 

ʝʪʠʯʥʠʪʝ ʥʦʨʤʠ ʚ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ ʩʪʘʚʘʪ ʣʝʩʥʦ, ʦʩʦʙʝʥʦ ʚ ʪʝʟʠ ʬʘʙʨʠʢʠ ʠ ʧʨʝʜʧʨʠʷʪʠʷ, 

ʢʦʠʪʦ ʩʘ ʠʟʚʲʥ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠʷ ʮʠʢʲʣ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʟʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʠ ʩʝ ʥʘʤʠʨʘʪ 

ʚ ʩʘʤʦʪʦ ʥʘʯʘʣʦ ʥʘ ʩʥʘʙʜʠʪʝʣʥʘʪʘ ʚʝʨʠʛʘ (ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠʪʝ). ɺ ʥʘʡ-ʜʦʙʨʠʷ ʩʣʫʯʘʡ, 

ʢʦʤʧʘʥʠʠʪʝ ʩʘ ʛʦʪʦʚʠ ʜʘ ʧʦʣʦʞʘʪ ʫʩʠʣʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʫʩʣʦʚʠʷʪʘ ʧʨʠ ʪʝʭʥʠʪʝ 

ʜʦʩʪʘʚʯʠʮʠ ʦʪ ʧʲʨʚʦ ʥʠʚʦ ʠ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʦʪʛʦʚʘʨʷʪ ʥʘ ʢʨʠʪʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ (ʢʘʢʪʦ ʠ 

                                                           
280 Van Os, Roos and Esther de Haan, Mobile connections. Supply chain responsibility of 5 Mobile Phone Companies, SOMO 

Paper, September 2008, http://www.swedwatch.org/sites/default/files/SOMO_Mobile_Connections_Sept_20081_0.pdf.  
281 ʇʘʢ ʪʘʤ, ʩʪʨ. 6. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʨʘʟʩʣʝʜʚʘʥʠʷ) ʠ ʜʘ ʧʨʝʜʧʨʠʝʤʘʪ ʩʲʦʪʚʝʪʥʠ ʜʝʡʩʪʚʠʷ ñad hocò, ʦʪʢʦʣʢʦʪʦ ʜʘ ʭʚʲʨʣʷʪ ʩʠʣʠ 

ʟʘ ʨʝʘʣʥʦ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʩʲʩʪʦʷʥʠʝʪʦ ʥʘ ʥʝʱʘʪʘ ʧʦ ʮʷʣʘʪʘ ʩʥʘʙʜʠʪʝʣʥʘ ʚʝʨʠʛʘ. 

ɿʘʧʠʪʚʘʥʠ ʟʘ ʪʦʟʠ ʩʠ ʧʦʜʭʦʜ, ʧʦʚʝʯʝʪʦ ʢʦʤʧʘʥʠʠ ʟʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʩʝ ʧʦʟʦʚʘʚʘʪ ʥʘ 

ʜʦʛʦʚʦʨʠʪʝ ʩʠ ʩ ʜʦʩʪʘʚʯʠʮʠʪʝ, ʢʦʠʪʦ ʥʝ ʠʤ ʧʦʟʚʦʣʷʚʘʪ ʜʘ ʜʘʚʘʪ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʦʨʲʯʢʠʪʝ 

ʠʣʠ ʧʨʦʩʪʦ ʦʪʢʘʟʚʘʪ ʜʘ ʜʘʚʘʪ ʩʚʝʜʝʥʠʷ ʟʘ ʦʜʠʪʠʪʝ ʠ ʟʘ ʧʣʘʥʦʚʝʪʝ ʟʘ ʧʦʩʣʝʜʚʘʱʠ 

ʢʦʨʝʢʮʠʠ. 

ɼʦʩʪʘ ʪʷʛʦʩʪʥʦ ʚʧʝʯʘʪʣʝʥʠʝ ʧʨʘʚʠ ʬʘʢʪʘ, ʯʝ ʩʣʝʜ ʢʘʪʦ ʥʷʢʦʷ ʦʨʛʘʥʠʟʘʮʠʷ ʦʛʣʘʩʠ 

ʜʘʥʥʠ ʟʘ ʥʘʨʫʰʝʥʠʷ ʥʘ ʪʨʫʜʦʚʠ ʧʨʘʚʘ ʚ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ï ʜʦʩʪʘʚʯʠʢ, ʥʷʢʦʠ ʢʦʤʧʘʥʠʠ 

ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ ʦʪʢʘʟʚʘʪ ʧʦʨʲʯʢʠʪʝ ʩʠ ʟʘ ʥʝʷ. ʊʦʚʘ ʝ ʪʘʢʘ 

ʥʘʨʝʯʝʥʘʪʘ ʧʨʘʢʪʠʢʘ Ăʢʲʩʘʡ ʠ ʙʷʛʘʡñ (ñcut and runò). ʊʘʟʠ ʧʨʘʢʪʠʢʘ ʥʝ ʝ ʧʨʠʝʤʣʠʚʘ, 

ʟʘʱʦʪʦ ʨʘʙʦʪʥʠʮʠʪʝ ʚ ʢʦʤʧʘʥʠʠʪʝ ʜʦʩʪʘʚʯʠʮʠ ʟʘʧʦʯʚʘʪ ʦʩʥʦʚʘʪʝʣʥʦ ʜʘ ʩʝ ʙʦʷʪ, ʯʝ ʱʝ 

ʟʘʛʫʙʷʪ ʨʘʙʦʪʘʪʘ ʩʠ ʘʢʦ ʩʲʦʙʱʷʪ ʟʘ ʥʷʢʘʢʚʠ ʪʝʭʥʠ ʧʨʦʙʣʝʤʠ. ʅʘʤʘʣʷʚʘʥʝʪʦ ʥʘ ʧʦʨʲʯʢʠʪʝ 

ʠʣʠ ʥʘʩʦʯʚʘʥʝʪʦ ʠʤ ʚ ʥʷʢʘʢʚʘ ʜʨʫʛʘ ʧʦʩʦʢʘ, ʢʲʤ ʜʨʫʛ ʜʦʩʪʘʚʯʠʢ, ʩʲʟʜʘʚʘ ʫ ʨʘʙʦʪʥʠʮʠʪʝ 

ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʚʧʝʯʘʪʣʝʥʠʝʪʦ, ʯʝ ʝ ʧʦ-ʜʦʙʨʝ ʜʘ ʩʠ ʤʲʣʯʘʪ. 

ʇʨʠ ʢʦʤʧʘʥʠʠʪʝ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʩʠʩʪʝʤʘʪʘ ʥʘ ʦʜʠʪʠʪʝ ʝ 

ʬʦʢʫʩʠʨʘʥʘ ʠ ʩʲʩʨʝʜʦʪʦʯʝʥʘ ʧʦʯʪʠ ʠʟʮʷʣʦ ʚʲʨʭʫ ʜʦʩʪʘʚʯʠʮʠʪʝ ʦʪ ʧʲʨʚʦ ʥʠʚʦ (ʦʪ ʧʲʨʚʠ 

ʨʝʜ) ʠ ʚʩʝ ʦʱʝ ʝ ʥʘʡ-ʯʝʩʪʦ ʩʨʝʱʘʥʠʷ ʤʝʪʦʜ ʟʘ ʧʨʦʚʝʨʢʘ ʥʘ ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠʪʝ 

ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩʲʩ ʩʦʙʩʪʚʝʥʠʪʝ ʠʤ ʢʦʜʝʢʩʠ ʥʘ ʧʦʚʝʜʝʥʠʝ. ʂʦʤʧʘʥʠʠʪʝ ʚʩʝ ʦʱʝ ʩʠʣʥʦ 

ʨʘʟʯʠʪʘʪ ʥʘ ʩʘʤʦʦʮʝʥʢʠʪʝ ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ, ʧʨʠ ʩʣʝʜʝʥʝʪʦ ʥʘ ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ 

ʧʨʘʢʪʠʢʠʪʝ ʠʤ ʩʲʩ ʟʘʢʦʥʦʚʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ʠ ʩ ʠʟʠʩʢʚʘʥʠʷʪʘ ʟʘ ʫʩʪʦʡʯʠʚʦʩʪ. 

ʑʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʩʣʝʜʚʘʱʠʪʝ ʥʠʚʘ ʚʲʚ ʚʝʨʠʛʘʪʘ ʥʘ ʜʦʩʪʘʚʢʠʪʝ, ʢʦʤʧʘʥʠʠʪʝ ʦʪʥʦʚʦ 

ʨʘʟʯʠʪʘʪ ʤʥʦʛʦ ʩʠʣʥʦ ʥʘ ʪʦʚʘ, ʯʝ ʜʦʩʪʘʚʯʠʮʠʪʝ ʱʝ ʧʨʠʣʘʛʘʪ ʪʝʭʥʠʪʝ ʢʦʜʝʢʩʠ ʥʘ 

ʧʦʚʝʜʝʥʠʝ. ʆʙʝʢʪʠʚʥʦ ʧʦʛʣʝʜʥʘʪʦ, ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘʨʘʩʪʚʘ. ʊʦʚʘ ʟʘʤʝʩʪʚʘ ʩʣʝʜʝʥʝʪʦ ʠ ʚʲʚʝʞʜʘʥʝʪʦ 

ʥʘ ʨʝʜ ʧʨʠ ʜʦʩʪʘʚʯʠʮʠʪʝ, ʥʦ ʝ ʪʨʫʜʥʦ ʟʘ ʩʝʛʘ ʜʘ ʩʝ ʧʨʦʛʥʦʟʠʨʘ ʢʘʢ ʪʦʯʥʦ ʱʝ ʩʝ ʨʘʟʚʠʷʪ 

ʩʲʙʠʪʠʷʪʘ ʚ ʙʲʜʝʱʝ. ɺ ʤʥʦʛʦ ʩʪʨʘʥʠ, ʥʷʤʘ ʜʘʥʥʠ ʢʦʤʧʘʥʠʠʪʝ ï ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʥʘ 

ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʜʘ ʨʘʙʦʪʷʪ ʠ ʜʘ ʩʠ ʧʘʨʪʥʠʨʘʪ ʩ ʧʨʦʬʩʲʶʟʠʪʝ ʠʣʠ ʩ ʛʨʫʧʠ ʟʘ ʟʘʱʠʪʘ 

ʥʘ ʯʦʚʝʰʢʠʪʝ ʧʨʘʚʘ ʚʲʚ ʚʨʲʟʢʘ ʩʲʩ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ. 

ɸʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʤʝʩʪʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʘʢʪʦ ʠ ʝʚʝʥʪʫʘʣʥʦʪʦ ʧʨʷʢʦ ʫʯʘʩʪʠʝ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʚ ʫʢʨʝʧʚʘʥʝʪʦ ʥʘ ʢʦʜʝʢʩʠʪʝ ʥʘ ʧʦʚʝʜʝʥʠʝ ʠ ʚ ʥʘʙʣʶʜʝʥʠʝʪʦ ʟʘ ʩʧʘʟʚʘʥʝʪʦ 

ʠʤ, ʤʦʞʝ ʜʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʠ ʢʘʪʦ ʨʝʟʝʨʚ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʦʣʦʞʝʥʠʝʪʦ. ʉʘʤʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʥʝ ʩʘ ʟʘʧʦʟʥʘʪʠ ʩ ʢʦʜʝʢʩʠʪʝ ʥʘ ʧʦʚʝʜʝʥʠʝ ʠ ʥʷʤʘ ʬʫʥʢʮʠʦʥʠʨʘʱʠ ʩʠʩʪʝʤʠ ʟʘ 

ʦʪʧʨʘʚʷʥʝ ʥʘ ʞʘʣʙʠ ʠ ʦʧʣʘʢʚʘʥʠʷ. ʈʘʙʦʪʥʠʮʠʪʝ ʥʝ ʩʘ ʠʥʬʦʨʤʠʨʘʥʠ ʠ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʦʜʠʪʠʪʝ ʠ ʥʝ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʧʦ ʥʠʢʘʢʲʚ ʥʘʯʠʥ ʚ ʧʣʘʥʦʚʝʪʝ ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ 

ʢʦʨʝʢʮʠʠ ʠ ʧʦʜʦʙʨʝʥʠʷ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʦʜʠʪʠʪʝ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʇʨʘʚʦʪʦ ʠ ʩʚʦʙʦʜʘʪʘ ʥʘ ʩʜʨʫʞʘʚʘʥʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʦʪʢʨʠʪʠ ʚ ʥʷʢʦʠ ʦʪ ʢʦʜʝʢʩʠʪʝ 

ʟʘ ʧʦʚʝʜʝʥʠʝ, ʥʦ ʧʨʘʚʦʪʦ ʥʘ ʢʦʣʝʢʪʠʚʥʦ ʜʦʛʦʚʘʨʷʥʝ ʦʪʩʲʩʪʚʘ ʦʪ ʚʩʠʯʢʠ ʨʘʟʛʣʝʞʜʘʥʠ 

ʢʦʜʝʢʩʠ. ɺʘʞʥʦ ʝ ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘʪ ʩ ʬʦʨʤʘʣʥʦʪʦ ʧʨʠʟʥʘʚʘʥʝ ʥʘ ʧʨʘʚʦʪʦ 

ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʥʘ ʩʜʨʫʞʘʚʘʥʝ ʠ ʜʘ ʩʝ ʫʚʝʨʷʚʘʪ, ʯʝ ʚʩʠʯʢʠ ʪʝʭʥʠ ʜʦʩʪʘʚʯʠʮʠ ʛʘʨʘʥʪʠʨʘʪ 

ʪʦʚʘ ʧʨʘʚʦ ʚ ʥʝʛʦʚʘʪʘ ʮʷʣʦʩʪ. 

ʆʩʚʝʥ ʪʦʚʘ, ʧʦʣʠʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʪʨʷʙʚʘ ʜʘ 

ʧʦʢʨʠʚʘʪ ʚʲʧʨʦʩʠ, ʢʦʠʪʦ ʦʪʠʚʘʪ ʦʪʪʘʪʲʢ ʩʪʘʥʜʘʨʪʥʠʪʝ ʩʦʮʠʘʣʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ ʧʨʦʙʣʝʤʠ, 

ʚʲʧʨʦʩʠ ʢʦʠʪʦ ʩʘ ʧʨʷʢʦ ʩʚʲʨʟʘʥʠ ʩ ʥʝʧʦʯʪʝʥʠʪʝ ʥʘʚʠʮʠ ʠ ʦʙʠʯʘʠ, ʚʲʟʥʠʢʥʘʣʠ ʢʘʪʦ 

ʨʝʟʫʣʪʘʪ ʦʪ ʩʠʣʦʚʠʪʝ ʠ ʚʣʘʩʪʦʚʠ ʜʠʩʙʘʣʘʥʩʠ ʚ ʩʥʘʙʜʠʪʝʣʥʠʪʝ ʚʝʨʠʛʠ. ɼʦʩʪʘʚʯʠʮʠʪʝ ʥʘ 

ʨʘʟʣʠʯʥʠʪʝ ʥʠʚʘ ʤʦʛʘʪ ʜʘ ʩʝ ʧʦʜʦʙʨʷʪ ʠʩʪʠʥʩʢʠ ʚ ʩʦʮʠʘʣʝʥ ʠ ʝʢʦʣʦʛʠʯʝʥ ʧʣʘʥ, ʩʘʤʦ ʘʢʦ 

ʠʤ ʩʝ ʜʘʜʝ ʧʨʦʩʪʨʘʥʩʪʚʦ ʜʘ ʛʦ ʥʘʧʨʘʚʷʪ - ʠʢʦʥʦʤʠʯʝʩʢʠ ʠ ʚʲʚ ʚʨʝʤʝʪʦ. 

 

3. ʀɿɺʆɼʀ ɿɸ ʉʊɽʇɽʅʊɸ ʅɸ ʈɽʃɽɺɸʅʊʅʆʉʊ ʅɸ ʆʇʀʉɸʅʀʊɽ 

ɼʆɹʈʀ ʇʈɸʂʊʀʂʀ 

ʆʪʧʨʘʚʥʘʪʘ ʪʦʯʢʘ ʧʨʠ ʬʦʨʤʫʣʠʨʘʥʝʪʦ ʥʘ ʦʢʦʥʯʘʪʝʣʥʠʪʝ ʠʟʚʦʜʠ ʦʪ ʧʨʝʜʩʪʘʚʝʥʠʪʝ 

ʜʦʙʨʠ ʂʉʆ ʧʨʘʢʪʠʢʠ ʝ ʧʦʣʫʯʠʣʦʪʦ ʧʦʪʚʲʨʞʜʝʥʠʝ ʚ ʧʨʘʢʪʠʢʘʪʘ ʪʚʲʨʜʝʥʠʝ, ʯʝ ʚ ʥʘʰʝ 

ʚʨʝʤʝ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩʘ ʩʝ ʧʨʝʚʲʨʥʘʣʠ ʚ ʦʩʥʦʚʥʠʷ ʬʘʢʪʦʨ, ʦʧʨʝʜʝʣʷʱ ʠ 

ʦʩʠʛʫʨʷʚʘʱ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ. ʀʟʦʩʪʨʷʥʝʪʦ ʥʘ ʢʦʥʢʫʨʝʥʮʠʷʪʘ 

ʟʘ ʧʨʠʚʣʠʯʘʥʝ ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥʘ ʨʘʙʦʪʥʘ ʨʲʢʘ ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʠʩʪʠʥʩʢʘ Ăʚʦʡʥʘ ʟʘ 

ʪʘʣʘʥʪʠò ʧʨʠ ʩʲʩʪʝʟʘʥʠʝʪʦ ʟʘ ʧʨʠʚʣʠʯʘʥʝ ʥʘ ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ, ʢʘʢʪʦ ʠ ʥʘ ʧʝʨʩʦʥʘʣ ʩ ʚʲʨʭʦʚʠ ʩʧʦʩʦʙʥʦʩʪʠ282. ɺʩʝʦʙʱʦ ʝ ʠ ʫʙʝʞʜʝʥʠʝʪʦ, ʯʝ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩʘ ʚ ʦʩʥʦʚʘʪʘ ʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ283. 

ʆʩʪʨʘʪʘ ʢʦʥʢʫʨʝʥʮʠʷ ʟʘ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʠ Ăʚʦʡʥʘʪʘ ʟʘ ʪʘʣʘʥʪʠʪʝò ʥʘʣʘʛʘʪ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ ʜʘ ʦʩʲʟʥʘʷʪ ʥʦʚʘʪʘ ʩʠʪʫʘʮʠʷ. ʇʨʠ ʥʝʷ ʢʦʤʧʘʥʠʠʪʝ ʩʝ ʩʲʩʪʝʟʘʚʘʪ ʟʘ 

ʢʚʘʣʠʬʠʮʠʨʘʥʠʷ ʧʝʨʩʦʥʘʣ, ʥʦ ʩʘʤʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʧʨʘʚʷʪ ʠʟʙʦʨʘ ʩʠ. ʀʥʘʯʝ 

ʢʘʟʘʥʦ ï ʢʦʤʧʘʥʠʠʪʝ ʦʪʧʨʘʚʷʪ ʧʨʝʜʣʦʞʝʥʠʷ ʢʲʤ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ, ʥʦ ʢʘʥʜʠʜʘʪʠʪʝ 

                                                           
282 Inyang, Benjamin J., Hart O. Awa and Rebecca O. Enuoh, CSR ï HRM Nexus: Defining the Role Engagement of the 

Human Resources Professionals, The Special Issue on Contemporary Issues in Business and Economics, International Journal 

of Business and Social Science, Vol. 2, No 5, March 2011, http://ijbssnet.com/journals/Vol._2_No._5_[Special_Issue_-

_March_2011]/15.pdf.  
283 Cohen, Elaine, Cohen, Sully Taylor and Michael Muller ï Camen, HRôs Role in Corporate Social Responsibility and 

Sustainability, SHRM Foundation Effective Practice Guideline Series, Produced in partnership with the World Federation of 

People Management Associations (WFPMA) and the North American Human resource Management Association (NAHRMA), 

2012, https://www.shrm.org/hr-today/trends-and-forecasting/special-reports-and-expert-views/Documents/Corporate-Social-

Environmental-Sustainability.pdf  ; SHRM Foundation Executive Briefing, 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʟʘ ʨʘʙʦʪʘ ʠʤʘʪ ʟʥʘʯʠʪʝʣʥʘ ʩʪʝʧʝʥ ʥʘ ʘʚʪʦʥʦʤʥʦʩʪ ʧʨʠ ʠʟʙʦʨʘ ʩʠ ʠ ʪʦʟʠ ʠʟʙʦʨ ʩʝ ʧʨʘʚʠ 

ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʪʝʭʥʠʪʝ ʩʲʦʙʨʘʞʝʥʠʷ ʠ ʧʨʠʦʨʠʪʝʪʠ. 

ʄʥʦʛʦ ʚʘʞʥʦ ʤʷʩʪʦ ʧʨʠ ʣʠʯʥʠʷ ʠʟʙʦʨ, ʧʨʘʚʝʥ ʦʪ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ, ʟʘʝʤʘ 

ʚʲʧʨʦʩʲʪ ʟʘ ʩʲʚʧʘʜʝʥʠʝʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʧʨʝʜʣʘʛʘʱʠ ʧʦʟʠʮʠʠ ʟʘ 

ʨʘʙʦʪʘ ʠ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ. ʆʢʘʟʚʘ ʩʝ, ʯʝ ʩʲʚʧʘʜʝʥʠʝʪʦ ʥʘ 

ʮʝʥʥʦʩʪʠʪʝ ʝ ʦʪ ʚʘʞʥʦ ʟʥʘʯʝʥʠʝ ʟʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ. ʇʨʠ ʪʦʚʘ, ʥʝ ʩʘʤʦ ʚ ʩʣʫʯʘʷ ʥʘ 

ʝʜʥʘʢʚʠ ʜʨʫʛʠ ʧʘʨʘʤʝʪʨʠ, ʘ ʜʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʠ ʢʘʪʦ ʧʲʨʚʦʩʪʝʧʝʥʝʥ ʬʘʢʪʦʨ ʧʨʠ 

ʚʟʠʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʝ. ʇʦʢʘʟʘʪʝʣʝʥ ʝ ʬʘʢʪʲʪ, ʯʝ ʧʨʘʚʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʩʧʝʮʠʘʣʥʦ ʧʨʠ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʩ ʚʲʨʭʦʚʠ ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ ʚ ɽʚʨʦʧʘ ʠ 

ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ ʠʤʘ ʷʩʥʦ ʠʟʨʘʟʝʥʘ ʛʦʪʦʚʥʦʩʪ ʜʘ ʩʝ ʨʘʙʦʪʠ ʠ ʩ ʧʦ-ʥʠʩʢʦ ʟʘʧʣʘʱʘʥʝ ʟʘ 

ʢʦʤʧʘʥʠʠ, ʯʠʠʪʦ ʮʝʥʥʦʩʪʠ ʩʲʚʧʘʜʘʪ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ 

ʨʘʙʦʪʘ. ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʩʘ ʧʦʢʘʟʘʣʠ ʝʜʥʘ ʛʨʘʥʠʮʘ, ʜʦ ʢʦʷʪʦ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʩʘ 

ʛʦʪʦʚʠ ʜʘ ʨʘʙʦʪʷʪ ʩʨʝʱʫ ʧʦ-ʥʠʩʢʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʟʘ ʩʤʝʪʢʘ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʪʦ ʦʪ 

ʩʘʤʦʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʩʠ ʩ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʢʦʤʧʘʥʠʷ, ʢʦʷʪʦ ʟʘʧʣʘʱʘ ʧʦ-ʥʠʩʢʠ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ, ʥʦ ʝ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʢʦʨʧʦʨʘʪʠʚʥʦ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʘ. ʊʘʟʠ 

ʛʨʘʥʠʮʘ ʝ ʧʨʠʝʤʘʥʝʪʦ ʥʘ ʜʦ 14 ʧʨʦʮʝʥʪʘ ʧʦ-ʥʠʩʢʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʟʘ ʩʤʝʪʢʘ ʥʘ ʧʦ-

ʛʦʣʷʤʦ ʩʲʚʧʘʜʝʥʠʝ ʥʘ ʮʝʥʥʦʩʪʠʪʝ. 

ʊʫʢ ʝ ʠʟʢʣʶʯʠʪʝʣʥʦ ʚʘʞʥʦ ʜʘ ʩʝ ʧʦʜʯʝʨʪʘʝ, ʯʝ ʪʦʚʘ ʪʚʲʨʜʝʥʠʝ ʝ ʫʥʠʚʝʨʩʘʣʥʦ 

ʚʷʨʥʦ ʚ ʩʣʫʯʘʠʪʝ, ʢʦʛʘʪʦ ʩʪʘʚʘ ʜʫʤʘ ʟʘ ʢʘʥʜʠʜʘʪʠ ʟʘ ʨʘʙʦʪʘ ʩ ʚʲʨʭʦʚʠ ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ. 

ʇʦʜʦʙʥʠ ʪʝʥʜʝʥʮʠʠ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʥʝ ʩʘʤʦ ʚ ɽʚʨʦʧʘ ʠ ʚ ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ, ʥʦ ʠ ʚ 

ɸʚʩʪʨʘʣʠʷ ʠ ʅʦʚʘ ɿʝʣʘʥʜʠʷ, ʚ ʖʛʦʠʟʪʦʯʥʘ ɸʟʠʷ ʠ ʚ ʊʠʭʠʷ ʦʢʝʘʥ284 (ʚ ʪʦʚʘ ʯʠʩʣʦ ʠ ʚ ʥʘʡ-

ʛʦʣʷʤʘʪʘ ʤʶʩʶʣʤʘʥʩʢʘ ʜʲʨʞʘʚʘ ï ʀʥʜʦʥʝʟʠʷ285), ʚ ʀʨʘʥ, ʚ ʇʘʢʠʩʪʘʥ, ʚ ʀʥʜʠʷ, ʚ ʥʷʢʦʠ 

ʠʢʦʥʦʤʠʯʝʩʢʠ ʟʦʥʠ ʥʘ ʂʠʪʘʡ286, ʚ ʩʪʨʘʥʠʪʝ ʦʪ ʇʝʨʩʠʡʩʢʠʷ ʟʘʣʠʚ, ʚ ʨʝʜʠʮʘ ʦʪʨʘʩʣʠ ʚ 

ʩʪʨʘʥʠʪʝ ʦʪ ʖʞʥʘ ɸʤʝʨʠʢʘ ʠ ɸʬʨʠʢʘ287. 

ʇʦ-ʦʩʦʙʝʥ ʝ ʩʣʫʯʘʷʪ, ʢʦʛʘʪʦ ʩʪʘʚʘ ʜʫʤʘ ʟʘ ʥʘʙʠʨʘʥʝ ʧʨʦʩʪʦ ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥ 

ʧʝʨʩʦʥʘʣ, ʘ ʥʝ ʟʘ Ăʚʦʡʥʘʪʘ ʥʘ ʪʘʣʘʥʪʠʪʝò. ʊʫʢ, ʘʢʦ ʩʨʘʚʥʠʤ ʙʲʣʛʘʨʩʢʘʪʘ ʨʝʘʣʥʦʩʪ, ʱʝ 

ʢʦʥʩʪʘʪʠʨʘʤʝ, ʯʝ ʬʝʥʦʤʝʥʲʪ Ăʨʘʙʦʪʥʠʢʲʪ ʩʠ ʠʟʙʠʨʘ ʢʦʤʧʘʥʠʷò ʝ ʥʘʣʠʮʝ, ʥʦ ʧʨʠʯʠʥʘʪʘ ʝ 
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in Trade and Investment, No 77, United Nations publication, UN ESCAP, 2013, 
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285 Setyorini, Christina Tri, Determinants of Corporate Social and Environmental Reporting in Indonesia: An Analysis From 

Economic, Social and Political Perspectives, Thesis Submitted to School of Accountancy, University Utara Malaysia in 

Fulfillment of the Requirement for the Degree of Doctor of Philosophy, March, 2015, 

http://etd.uum.edu.my/5415/2/s91909_abstract.pdf.  
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Implementation in China, 2013, https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2274855  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʥʘʡ-ʚʝʯʝ ʚ ʦʙʱʠʷ ʥʝʜʦʩʪʠʛ ʥʘ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ. ʇʨʝʟ ʠʟʤʠʥʘʣʠʪʝ ʧʦʚʝʯʝ ʦʪ 25 ʛʦʜʠʥʠ, 

ʧʨʝʟ ʢʦʠʪʦ ʛʨʘʥʠʮʠʪʝ ʥʘ ɹʲʣʛʘʨʠʷ ʩʘ ʦʪʚʦʨʝʥʠ ʠ ʩʝ ʦʩʲʱʝʩʪʚʷʚʘ ʩʚʦʙʦʜʥʦ ʜʚʠʞʝʥʠʝ ʥʘ 

ʭʦʨʘ (ʦʩʦʙʝʥʦ ʩʣʝʜ ʦʪʧʘʜʘʥʝʪʦ ʥʘ ʚʠʟʠʪʝ ʟʘ ʩʪʨʘʥʠʪʝ ʦʪ ɽʉ), ʩʪʨʘʥʘʪʘ ʥʠ ʟʘʛʫʙʠ ʛʦʣʷʤ 

ʙʨʦʡ ʧʨʦʬʝʩʠʦʥʘʣʠʩʪʠ ï ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. ʊʘʟʠ ʟʘʛʫʙʘ ʥʘʡ-ʚʝʨʦʷʪʥʦ ʥʷʤʘ ʢʘʢ ʜʘ 

ʙʲʜʝ ʢʦʤʧʝʥʩʠʨʘʥʘ ʩ ʤʝʩʪʥʠ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ. 

ɺʩʠʯʢʦ ʪʦʚʘ, ʚ ʩʲʯʝʪʘʥʠʝ ʩ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ ʟʘʝʪʦʩʪʪʘ ʠ ʥʘʤʘʣʷʚʘʥʝʪʦ ʥʘ 

ʙʝʟʨʘʙʦʪʠʮʘʪʘ, ʧʦʩʪʘʚʷ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʚ ʟʥʘʯʠʪʝʣʥʦ ʧʦ-ʙʣʘʛʦʧʨʠʷʪʥʦ ʧʦʣʦʞʝʥʠʝ 

ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʤʠʥʘʣʠ ʧʝʨʠʦʜʠ ʦʪ ʥʘʡ-ʙʣʠʟʢʘʪʘ ʥʠ ʠʩʪʦʨʠʷ. ɺ ɹʲʣʛʘʨʠʷ ʝ ʥʘʣʠʮʝ 

ʪʝʥʜʝʥʮʠʷ ʜʘ ʩʝ ʚʦʜʠ ʥʝ ʩʘʤʦ Ăʚʦʡʥʘ ʟʘ ʪʘʣʘʥʪʠò, ʘ Ăʚʦʡʥʘ ʟʘ ʛʨʘʤʦʪʥʠ ʨʘʙʦʪʥʠʮʠò. 

ʊʦʝʩʪ, ʦʙʭʚʘʪʲʪ ʥʘ ʦʩʪʨʘʪʘ ʢʦʥʢʫʨʝʥʮʠʷ ʟʘ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʚ ɹʲʣʛʘʨʠʷ ʝ ʧʦ ʚʩʠʯʢʦ ʣʠʯʠ 

ʧʦ-ʰʠʨʦʢ ʢʘʪʦ ʜʷʣ ʦʪ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ, ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʦʙʭʚʘʪʘ ʡ ʚ ʜʲʨʞʘʚʠ, ʢʦʠʪʦ ʩʘ 

ʚʦʜʝʱʠ ʚʲʚ ʚʠʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʠʪʝ ʠ ʢʨʝʘʪʠʚʥʠʪʝ ʠʥʜʫʩʪʨʠʠ, ʢʲʜʝʪʦ Ăʚʦʡʥʘʪʘ ʟʘ 

ʪʘʣʘʥʪʠò ʝ ʥʘʡ-ʦʩʪʨʘ. 

ʂʦʤʧʘʥʠʠʪʝ ʚ ɹʲʣʛʘʨʠʷ ʩʘ ʠʟʧʨʘʚʝʥʠ ʧʨʝʜ ʥʘʜʧʨʝʚʘʨʘ ʟʘ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ, ʢʘʢʪʦ 

ʩ ʢʦʥʢʫʨʝʥʪʠʪʝ ʩʠ ʥʘ ʥʘʮʠʦʥʘʣʥʠʪʝ ʧʘʟʘʨʠ, ʪʘʢʘ ʠ ʩ ʯʫʞʜʝʩʪʨʘʥʥʠʪʝ ʢʦʤʧʘʥʠʠ. ɺ 

ʩʪʨʝʤʝʞʘ ʩʠ ʜʘ ʟʘʜʲʨʞʘʪ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, ʙʲʣʛʘʨʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʙʦʨʷʪ 

ʥʝ ʩʘʤʦ ʩ ʨʘʟʣʠʢʘʪʘ ʚ ʟʘʧʣʘʱʘʥʝʪʦ ʫ ʥʘʩ ʠ ʚ ʯʫʞʙʠʥʘ, ʢʦʷʪʦ ʝ ʦʯʝʚʠʜʥʘ, ʥʦ ʠ ʩ ʜʨʫʛʠ ʦʱʝ 

ʧʦ-ʥʝʙʣʘʛʦʧʨʠʷʪʥʠ ʬʘʢʪʦʨʠ. ʉʪʘʪʠʩʪʠʯʝʩʢʠʪʝ ʜʘʥʥʠ ʥʘ ʄʝʞʜʫʥʘʨʦʜʥʠʷ ʚʘʣʫʪʝʥ ʬʦʥʜ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʜʲʨʞʘʚʠ ʩ ʙʣʠʟʦ ʜʚʘ ʧʲʪʠ ʧʦ-ʚʠʩʦʢʘ ʩʨʝʜʥʘ ʨʘʙʦʪʥʘ ʟʘʧʣʘʪʘ ʦʪ ɹʲʣʛʘʨʠʷ, 

(ʩʪʘʚʘ ʜʫʤʘ ʥʘʡ-ʚʝʯʝ ʟʘ ʇʨʠʙʘʣʪʠʡʩʢʠʪʝ ʩʪʨʘʥʠ, ʥʦ ʥʝ ʩʘ ʩʘʤʦ ʪʝ), ʩʘ ʟʘʛʫʙʠʣʠ ʧʦ-ʛʦʣʷʤ 

ʜʷʣ ʦʪ ʥʘʩʝʣʝʥʠʝʪʦ ʩʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʥʝʷ. 

ʉʲʱʦ ʪʘʢʘ ʨʘʟʣʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʷʩʥʦ ʧʦʜʩʢʘʟʚʘʪ, ʯʝ ʧʨʠʯʠʥʠʪʝ ʟʘ ʥʘʧʫʩʢʘʥʝ ʥʘ 

ɹʲʣʛʘʨʠʷ ʦʪ ʭʦʨʘ ʩ ʨʘʟʣʠʯʥʘ ʢʚʘʣʠʬʠʢʘʮʠʷ ʠ ʚʲʟʨʘʩʪ ʩʝ ʢʦʨʝʥʷʪ ʥʝ ʩʘʤʦ ʚ ʨʘʟʣʠʢʠʪʝ ʚ 

ʟʘʧʣʘʱʘʥʝʪʦ. ʅʘʡ-ʦʙʱʦ ʢʘʟʘʥʦ, ʦʩʚʝʥ ʟʘʧʣʘʱʘʥʝʪʦ, ʥʘʡ-ʥʝʙʣʘʛʦʧʨʠʷʪʥʠʷʪ ʬʘʢʪʦʨ ʝ 

ʥʝʛʘʪʠʚʥʘʪʘ ʦʙʱʝʩʪʚʝʥʦ-ʧʦʣʠʪʠʯʝʩʢʘ ʘʪʤʦʩʬʝʨʘ ʚ ʩʪʨʘʥʘʪʘ, ʩ ʚʩʠʯʢʠʪʝ ʩʠ ʧʨʦʷʚʣʝʥʠʷ ï 

ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʢʦʨʫʧʮʠʷ; ʥʝʧʦʪʠʟʲʤ; ʦʪʢʘʟ ʦʪ ʝʬʝʢʪʠʚʥʦ ʧʨʘʚʦʩʲʜʠʝ; ʧʦʪʲʧʢʚʘʥʝ ʥʘ 

ʤʝʨʠʪʦʢʨʘʪʠʯʥʠʪʝ ʧʨʠʥʮʠʧʠ ʚ ʨʘʟʣʠʯʥʠʪʝ ʩʣʫʞʝʙʥʠ ʡʝʨʘʨʭʠʠ; ʣʠʧʩʘ ʥʘ ʫʚʘʞʝʥʠʝ ʢʲʤ 

ʭʦʨʘʪʘ, ʫʧʨʘʞʥʷʚʘʱʠ ʧʨʦʬʝʩʠʠ ʩ ʢʣʶʯʦʚʦ ʟʥʘʯʝʥʠʝ ʟʘ ʦʙʱʝʩʪʚʝʥʦʪʦ ʨʘʟʚʠʪʠʝ (ʫʯʠʪʝʣʠ, 

ʣʝʢʘʨʠ, ʠʥʞʝʥʝʨʠ), ʦʛʨʦʤʝʥ ʨʘʟʤʘʭ ʠ ʪʝʞʝʩʪ ʚ ʤʝʜʠʠʪʝ ʥʘ ʩʫʙʢʫʣʪʫʨʠ ʩ ʥʘʡ-ʥʠʩʢʠ 

ʝʩʪʝʪʠʯʝʩʢʠ ʧʦʢʘʟʘʪʝʣʠ (ʬʝʥʦʤʝʥʲʪ Ăʯʘʣʛʘñ ʠ ʧʦʜʦʙʥʠʪʝ ʤʫ) ʠ ʧʨ. 

ʇʨʠ ʪʦʚʘ ʩʪʝʯʝʥʠʝ ʥʘ ʦʙʩʪʦʷʪʝʣʩʪʚʘʪʘ ʷʩʥʦ ʝ, ʯʝ ʥʘʰʠʪʝ ʦʙʱʝʩʪʚʦ ʠ ʠʢʦʥʦʤʠʢʘ 

ʱʝ ʪʨʷʙʚʘ ʜʘ ʨʝʰʘʚʘʪ ʫʩʧʦʨʝʜʥʦ ʜʚʘʪʘ ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ ʚʲʧʨʦʩʘ. ʆʪ ʝʜʥʘ ʩʪʨʘʥʘ, 

ʥʝʦʙʭʦʜʠʤ ʝ ʨʷʟʲʢ ʪʣʘʩʲʢ ʥʘʛʦʨʝ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪʪʘ ʥʘ ʪʨʫʜʘ, ʟʘ ʜʘ ʤʦʞʝ ʜʘ ʩʝ 

ʧʦʩʪʠʛʥʝ ʠ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʜʦʭʦʜʠʪʝ. ʆʪ ʜʨʫʛʘ ʩʪʨʘʥʘ, ʥʝʦʙʭʦʜʠʤʦ ʝ ʜʘ ʩʝ ʧʨʝʫʩʪʘʥʦʚʷʪ 

ʪʦʢʩʠʯʥʠʪʝ ʧʨʘʢʪʠʢʠ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʚ ʦʙʱʝʩʪʚʝʥʠʷ ʞʠʚʦʪ ʢʘʪʦ ʮʷʣʦ. ʊʫʢ ʪʨʷʙʚʘ ʜʘ ʩʝ 

https://www.eufunds.bg/


   
 

99 

 https://www.eufunds.bg/  

ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʜʯʝʨʪʘʝ, ʯʝ ʜʚʘʪʘ ʚʠʟʠʨʘʥʠ ʚʲʧʨʦʩʘ ʩʘ ʩʚʲʨʟʘʥʠ ʠ ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʧʲʨʚʠʷ ʝ ʤʥʦʛʦ 

ʪʨʫʜʥʦ ʠʟʧʲʣʥʠʤʦ, ʘʢʦ ʥʷʤʘ ʥʘʧʨʝʜʲʢ ʧʦ ʚʪʦʨʠʷ. 

ɺ ʪʦʟʠ ʢʦʥʪʝʢʩʪ, ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʦʣʠʪʠʢʠ ʠ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ ʢʦʤʧʘʥʠʠʪʝ ʚ ɹʲʣʛʘʨʠʷ, ʚ ʯʘʩʪʥʦʩʪ ʚ ʢʣʶʯʦʚʠ ʟʘ ʠʢʦʥʦʤʠʢʘʪʘ 

ʥʘ ʩʪʨʘʥʘʪʘ ʦʪʨʘʩʣʠ, ʢʘʪʦ ʤʘʰʠʥʦʩʪʨʦʝʥʝʪʦ, ʝʣʝʢʪʨʦʪʝʭʥʠʢʘʪʘ ʠ ʝʣʝʢʪʨʦʥʠʢʘʪʘ, 

ʪʨʘʥʩʧʦʨʪʘ ʠ ʟʜʨʘʚʝʦʧʘʟʚʘʥʝʪʦ ʩʝ ʦʢʘʟʚʘ ʩʪʨʘʪʝʛʠʯʝʩʢʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʢʘʟʚʘʥʝ ʥʘ 

ʧʦʜʢʨʝʧʘ ʠ ʥʘ ʜʚʘʪʘ ʧʦʩʦʯʝʥʠ ʧʦ-ʛʦʨʝ ʧʨʦʮʝʩʘ. ʊʦ ʝ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ 

ʟʘʜʲʨʞʘʥʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, ʤʘʢʘʨ ʠ ʥʝ ʚ ʞʝʣʘʥʠʪʝ ʦʪ ʠʥʜʫʩʪʨʠʷʪʘ ʤʘʱʘʙʠ ʧʨʠ 

ʩʝʛʘʰʥʦʪʦ ʩʲʩʪʦʷʥʠʝ ʥʘ ʥʝʱʘʪʘ. ʂʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʩʲʩ ʩʠʛʫʨʥʦʩʪ ʱʝ ʛʣʝʜʘʪ ʩ ʧʦ-

ʛʦʣʷʤʦ ʜʦʚʝʨʠʝ ʥʘ ʢʦʤʧʘʥʠʷ ʩ ʧʦ-ʜʦʙʨʦ ñCSR ʜʦʩʠʝò, ʦʪʢʦʣʢʦʪʦ ʥʘ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʘ 

ʜʘʣʝʯʝ ʪʦ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

ɽʜʥʦʚʨʝʤʝʥʥʦ ʩ ʪʦʚʘ, ʥʝ ʩʝ ʥʫʞʜʘʝ ʦʪ ʜʦʢʘʟʚʘʥʝ ʪʝʟʘʪʘ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝʪʦ ʥʘ 

ʜʦʭʦʜʠʪʝ ʠ ʩʧʘʜʘʥʝʪʦ ʥʘ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʦʙʱʝʩʪʚʝʥʠʪʝ ʦʪʥʦʰʝʥʠʷ ʚ ɹʲʣʛʘʨʠʷ, 

ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʩʲʚʧʘʜʝʥʠʝʪʦ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʤʝʞʜʫ ʢʦʤʧʘʥʠʠʪʝ ʠ ʢʚʘʣʠʬʠʮʠʨʘʥʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʥʷʤʘ ʜʘ ʥʘʤʘʣʷʚʘ, ʘ ʥʘʧʨʦʪʠʚ ʱʝ ʧʨʠʜʦʙʠʚʘ ʧʦ-ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ. 

ʅʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʥʘʪʨʫʧʚʘʥʝ ʥʘ ʦʧʠʪ, ʥʘ ʠʩʪʦʨʠʷ ʠ ʥʘ ʤʥʦʛʦʦʙʨʘʟʠʝ ʦʪ ʧʨʘʢʪʠʢʠ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ɹʲʣʛʘʨʠʷ ʝ ʦʯʝʚʠʜʥʘ. ʉ ʜʨʫʛʠ ʜʫʤʠ ï ʧʨʘʢʪʠʢʠʪʝ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʜʦʙʨʦʚʦʣʥʠ, ʥʦ ʧʨʦʚʝʞʜʘʥʝʪʦ ʥʘ ʪʘʢʠʚʘ 

ʧʦʣʠʪʠʢʠ (ʦʙʣʝʯʝʥʠ ʚ ʩʲʦʪʚʝʪʥʠʪʝ ʧʨʘʢʪʠʢʠ ï ʪʨʘʜʠʮʠʦʥʥʠ ʠ ʠʥʦʚʘʮʠʦʥʥʠ) ʚʩʝ ʧʦʚʝʯʝ 

ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪ ʟʘ ʢʦʤʧʘʥʠʠʪʝ. 

ɻʦʚʦʨʝʡʢʠ ʟʘ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR), 

ʪʨʷʙʚʘ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʘʥʘʣʠʟʲʪ ʥʘ ʧʨʝʜʩʪʘʚʝʥʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘʚʝʞʜʘ ʥʘ ʠʟʚʦʜʘ, 

ʯʝ ʚʲʧʨʦʩʲʪ ʥʝ ʦʧʠʨʘ ʪʦʣʢʦʚʘ ʜʦ ʥʷʢʘʢʚʘ ʠʟʢʣʶʯʠʪʝʣʥʘ ʦʨʠʛʠʥʘʣʥʦʩʪ ʠ ʜʦ ʢʦʡ 

ʟʥʘʝ ʢʘʢʚʠ ʠʥʦʚʘʮʠʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ. ɻʣʘʚʥʦʪʦ ʝ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʪʦ ʧʨʠʣʘʛʘʥʝ 

ʥʘ ʪʘʢʠʚʘ ʧʦʣʠʪʠʢʠ, ʚ ʢʦʠʪʦ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʥʘ ʦʪʛʦʚʦʨʥʠʪʝ ʢʦʤʧʘʥʠʠ ʪʨʷʙʚʘ 

ʜʘ ʙʲʜʘʪ ʘʥʛʘʞʠʨʘʥʠ, ʫʤʝʣʦ ʫʧʨʘʚʣʷʚʘʥʠ ʠ ʠʥʢʦʨʧʦʨʠʨʘʥʠ. ɺ ʘʥʘʣʠʟʲʪ ʙʝʰʝ 

ʥʘʧʠʩʘʥʦ ʜʦʩʪʘʪʲʯʥʦ ʧʦ ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʧʦʣʠʪʠʢʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʚ ʧʨʠʣʘʛʘʥʝʪʦ ʠʤ. 

ɺʘʞʥʦʪʦ ʝ ʜʘ ʥʝ ʩʝ ʟʘʙʨʘʚʷ ʬʦʨʤʫʣʘʪʘ: CSR ï HR = PR288. 

                                                           
288 Strandberg, Coro, The Role of Human Resources Management in Corporate Social Responsibility. Issue Brief and Roadmap, 

Report for Industry Canada/Industrie Canada, Strandberg Consulting, May 2009, http://corostrandberg.com/wp-

content/uploads/2009/12/csr-hr-management.pdf.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʊʫʢ ʪʨʷʙʚʘ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʚʨʲʟʢʠʪʝ ʩ ʦʙʱʝʩʪʚʝʥʦʩʪʪʘ (PR) ʥʝ ʩʘ ʥʝʱʦ ʩʨʘʤʥʦ, 

ʠʟʚʝʩʪʥʦ ʝ, ʯʝ PR-ʲʪ ʩʲʱʦ ʩʲʟʜʘʚʘ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ289. ɺʲʧʨʦʩʲʪ ʝ, ʯʝ ʚ ʩʣʫʯʘʷ ʥʘ 

ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʦʣʠʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʧʨʠ ʢʦʠʪʦ ʧʝʨʩʦʥʘʣʲʪ ʚ 

ʩʲʦʪʚʝʪʥʘʪʘ ʢʦʤʧʘʥʠʷ ʝ ʘʥʛʘʞʠʨʘʥ ʚ Ăʦʙʣʠʯʘʥʝʪʦñ ʥʘ ʧʦʣʠʪʠʢʠʪʝ ʚ ʧʨʘʢʪʠʢʠ, ʩʪʘʚʘ ʜʫʤʘ 

ʟʘ ʧʨʝʩʣʝʜʚʘʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ, ʘ ʥʝ ʥʘ ʝʧʠʟʦʜʠʯʝʥ ʝʬʝʢʪ ʚ ʦʯʠʪʝ ʥʘ ʧʫʙʣʠʢʘʪʘ290. 

ɺʨʲʱʘʡʢʠ ʩʝ ʢʲʤ ʚʲʧʨʦʩʘ ʟʘ ʝʚʝʥʪʫʘʣʥʠʪʝ Ăʧʦʜʭʦʜʷʱʠñ ʧʨʘʢʪʠʢʠ ʠ ʧʦʣʠʪʠʢʠ ʥʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʦʢʘʞʘʪ ʩʝʨʠʦʟʥʦ ʚʲʟʜʝʡʩʪʚʠʝ 

ʚʲʨʭʫ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʠ ʨʝʧʫʪʘʮʠʷʪʘ ʥʘ ʢʦʤʝʥʪʠʨʘʥʠʪʝ ʢʣʶʯʦʚʠ ʦʪʨʘʩʣʠ ʚ 

ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝ ʥʘʣʘʛʘ ʜʘ ʧʦʚʪʦʨʠʤ, ʯʝ ʚʲʧʨʦʩʲʪ ʚ ʤʥʦʛʦ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ 

ʩʝ ʩʚʝʞʜʘ ʜʦ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʩʪ ʠ ʜʦ ʠʩʢʨʝʥʦʩʪ ʚ ʧʨʝʜʧʨʠʝʪʠʪʝ ʜʝʡʩʪʚʠʷ, ʦʪʢʦʣʢʦʪʦ 

ʜʘ ʦʧʠʨʘ ʜʦ ʦʨʠʛʠʥʘʣʥʦʩʪ ʠ ʠʥʦʚʘʮʠʠ. ʇʦʣʠʪʠʢʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘʩʦʯʝʥʠ ʢʲʤ ʧʝʨʩʦʥʘʣʘ, ʢʣʠʝʥʪʠʪʝ, ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ ʠ ʦʙʱʥʦʩʪʠʪʝ, 

ʢʲʜʝʪʦ ʬʫʥʢʮʠʦʥʠʨʘʪ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʩʘ ʦʩʥʦʚʥʠʪʝ ʩʪʲʣʙʦʚʝ ʥʘ ʢʦʠʪʦ ʜʘ ʩʝ ʦʧʨʘʪ 

ʦʪʛʦʚʦʨʥʠʪʝ ʜʝʡʩʪʚʠʷ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʚʲʧʨʦʩʥʠʪʝ ʦʪʨʘʩʣʠ. 

ʉʠʛʫʨʥʦ ʝ, ʯʝ ʟʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʦʪ ʨʘʟʣʠʯʥʠ ʦʪʨʘʩʣʠ, ʱʝ ʩʝ ʦʢʘʞʘʪ ʧʨʠʦʨʠʪʝʪʥʠ 

ʨʘʟʣʠʯʥʠ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʊʘʢʘ ʥʘʧʨʠʤʝʨ, ʟʘ ʤʠʥʥʘʪʘ 

ʧʨʦʤʠʰʣʝʥʦʩʪ ʦʙʠʢʥʦʚʝʥʦ ʥʘʡ-ʚʘʞʥʠ ʩʘ ʧʦʣʠʪʠʢʠʪʝ ʥʘ ʨʘʙʦʪʘ ʚ ʠʥʪʝʨʝʩ ʥʘ ʦʙʱʥʦʩʪʠʪʝ. 

ʊʘʢʘ ʯʝ, ʧʨʠʣʘʛʘʡʢʠ ʧʦʜʭʦʜʘ ʥʘ ɻɸʇ ʘʥʘʣʠʟʘ, ʤʦʞʝʤ ʜʘ ʢʘʞʝʤ, ʯʝ ʥʠʝ ʩʝ 

ʥʘʤʠʨʘʤʝ ʥʘ ʠʟʭʦʜʥʘ ʪʦʯʢʘ ʥʘ ʥʠʩʢʘ ʧʦʧʫʣʷʨʥʦʩʪ ʥʘ ʢʣʶʯʦʚʠ ʦʪʨʘʩʣʠ ʦʪ 

ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ. ɾʝʣʘʝʤ ʜʘ ʜʦʩʪʠʛʥʝʤ ʜʦ ʩʲʩʪʦʷʥʠʝ ʥʘ ʚʠʩʦʢʘ ʧʦʧʫʣʷʨʥʦʩʪ 

ʠ ʤʥʦʛʦ ʜʦʙʨʘ ʨʝʧʫʪʘʮʠʷ ʥʘ ʚʲʧʨʦʩʥʠʪʝ ʦʪʨʘʩʣʠ. ʊʦʟʠ ʨʝʟʫʣʪʘʪ ʤʦʞʝ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ 

ʩʲʩ ʟʘʜʨʫʞʥʘʪʘ ʨʘʙʦʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʚ ʪʝʟʠ ʦʪʨʘʩʣʠ ï ʟʘʝʜʥʦ ʠ ʧʦʦʪʜʝʣʥʦ. 

ʇʦʣʠʪʠʢʠʪʝ ʠ ʧʨʘʢʪʠʢʠʪʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʚʘʞʥʘ ʯʘʩʪ ʦʪ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʷ ʧʦʜʭʦʜ ʢʲʤ ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʪʘʟʠ ʟʘʜʘʯʘ ʠ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʢʨʘʡʥʘʪʘ 

ʮʝʣ. 

ʇʦʣʠʪʠʢʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʦʢʘʨʚʘʪ ʠ ʥʘ ʢʦʠʪʦ ʩʝ ʜʘʚʘ ʞʠʚʦʪ ʯʨʝʟ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʩʲʦʪʚʝʪʥʠʪʝ ʧʨʘʢʪʠʢʠ, ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʠʟʮʷʣʦ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ 

ʢʣʘʩʠʯʝʩʢʠʪʝ ʧʦʣʠʪʠʢʠ, ʠʟʙʨʦʝʥʠ ʧʦ-ʛʦʨʝ. ʋʩʧʝʭʲʪ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʠʤ ʟʘʚʠʩʠ ʦʪ 

                                                           
289 ʍʘʨʠʩ, ʊʦʤʘʩ ʃ., ɼʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʚʨʲʟʢʠʪʝ ʩ ʦʙʱʝʩʪʚʝʥʦʩʪʪʘ. ʊʘʡʥʦʪʦ ʦʨʲʞʠʝ ʥʘ ʠʥʪʝʛʨʠʨʘʥʠʷ ʤʘʨʢʝʪʠʥʛ, 

ʀʟʜ.: Ăʈʦʡ ʂʦʤʶʥʠʢʝʡʰʲʥʩñ, 2002 ʛ.; ɺʠʞ ʩʲʱʦ: ʅʠʢʦʣʦʚʘ, ɺʠʣʠʘʥʘ ï ʄʘʨʠʷ ɼʠʤʠʪʨʦʚʘ, ʆʩʦʙʝʥʦʩʪʠ ʥʘ ʬʦʨʤʠʨʘʥʝ 

ʠ ʨʝʘʣʠʟʘʮʠʷ ʥʘ ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʙʠʟʥʝʩʘ) ʚ ɹʲʣʛʘʨʠʷ, 

ʜʠʩʝʨʪʘʮʠʦʥʝʥ ʪʨʫʜ ʟʘ ʧʨʠʩʲʞʜʘʥʝ ʥʘ ʦʙʨʘʟʦʚʘʪʝʣʥʘʪʘ ʠ ʥʘʫʯʥʘ ʩʪʝʧʝʥ Ăʜʦʢʪʦʨñ ʧʦ ʥʘʫʯʥʘ ʩʧʝʮʠʘʣʥʦʩʪ 3.5. 

Ăʆʙʱʝʩʪʚʝʥʠ ʢʦʤʫʥʠʢʘʮʠʠ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʥʘʫʢʠ (ɾʫʨʥʘʣʠʩʪʠʢʘ ï ɺʨʲʟʢʠ ʩ ʦʙʱʝʩʪʚʝʥʦʩʪʪʘ)ñ, ʅʘʫʯʝʥ 

ʨʲʢʦʚʦʜʠʪʝʣ: ʇʨʦʬ. ʜ-ʨ ɿʜʨʘʚʢʦ ʈʘʡʢʦʚ, ʉ., 2015 ʛ.  
290 Sharma, Suparn, Joity Sharma and Arti Devi, Corporate Social Responsibility: The Key Role of Human Resource 

Management, Business Intelligence Journal, Vol. 2, No 1, January 2009, 

https://www.academia.edu/4437427/CORPORATE_SOCIAL_RESPONSIBILITY_THE_KEY_ROLE_OF_HUMAN_RES

OURCE_MANAGEMENT.  
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʩʪʪʘ ʧʨʠ ʧʨʠʣʘʛʘʥʝʪʦ ʠʤ; ʦʪ ʚʧʝʯʘʪʣʝʥʠʝʪʦ, ʜʦʢʦʣʢʦ ʪʦʚʘ ʝ ʥʘʠʩʪʠʥʘ 

ʟʘʛʨʠʞʝʥʦʩʪ ʧʦ ʩʲʦʪʚʝʪʥʘʪʘ ʪʝʤʘ ʠʣʠ ʝ ʧʨʦʩʪʦ PR; ʦʪ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ. 

ʆʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʨʦʢʘʨʚʘʥʝʪʦ ʥʘ ʪʝʟʠ ʧʦʣʠʪʠʢʠ ʠ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʞʝ ʜʘ ʩʪʘʥʝ ʢʘʢʪʦ ʯʨʝʟ ʠʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ ʚ ʦʪʜʝʣʥʠʪʝ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʪʘʢʘ ʠ ʯʨʝʟ ʩʲʟʜʘʚʘʥʝ ʥʘ ʢʦʘʣʠʮʠʠ ʥʘ ʙʨʘʥʰʦʚʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʢʣʲʩʪʝʨʠ, 

ʢʦʠʪʦ ʩ ʦʙʱʠ ʫʩʠʣʠʷ ʜʘ ʦʩʲʱʝʩʪʚʷʚʘʪ ʧʦʣʠʪʠʢʠʪʝ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. 

ɺ ʩʣʫʯʘʡ ʥʘ ʫʩʧʝʰʥʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʚʲʧʨʦʩʥʠʪʝ ʧʦʣʠʪʠʢʠ ʠ ʧʨʘʢʪʠʢʠ, ʥʝʩʲʤʥʝʥ 

ʨʝʟʫʣʪʘʪ ʱʝ ʝ ʧʦʚʠʰʘʚʘʥʝʪʦ ʥʘ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʙʲʜʘʪ ʧʨʠʚʣʠʯʘʥʠ ʥʘ ʨʘʙʦʪʘ 

ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʠ ʜʦʨʠ ʧʝʨʩʦʥʘʣ ʩ ʚʲʨʭʦʚʠ ʧʦʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ. 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

4. ɻɸʇ-ɸʅɸʃʀɿ: ʀɼɽʅʊʀʌʀʎʀʈɸʅʀ ɻɸʇ-ʇʆʃɽʊɸ, ʀɿɺʆɼʀ ʀ 

ʇʈɽʇʆʈʒʂʀ ɿɸ ʈɸɿɺʀʊʀɽ ʅɸ ʅʆɺʀ ʂʉʆ ʉʀʉʊɽʄʀ, ʇʈɸʂʊʀʂʀ ʀ 

ʀʅʉʊʈʋʄɽʅʊʀ ɿɸ ʇʆɺʀʐɸɺɸʅɽ ʇʈʀɺʃɽʂɸʊɽʃʅʆʉʊʊɸ ʅɸ 

ʇʈʆʌɽʉʀʀʊɽ ɺ ʏɽʊʀʈʀʊɽ ʇʀʃʆʊʅʀ ɹʈɸʅʐɸ 

ɺ ʧʨʝʜʭʦʜʥʘʪʘ ʯʘʩʪ ʝ ʥʘʧʨʘʚʝʥ ʩʠʩʪʝʤʘʪʠʟʠʨʘʥ ʧʨʝʛʣʝʜ ʥʘ ʜʦʙʨʠʪʝ ʂʉʆ 

ʧʨʘʢʪʠʢʠ ʠ ʧʦʜʭʦʜʠ, ʢʘʪʦ ʩʘ ʮʠʪʠʨʘʥʠ ʧʦ-ʠʟʚʝʩʪʥʠ ʠ ʠʤʘʱʠ ʧʨʘʢʪʠʯʝʩʢʦ 

ʚʝʨʠʬʠʮʠʨʘʥʝ ʢʦʥʮʝʧʮʠʠ, ʧʦʜʭʦʜʠ ʠ ʧʨʘʢʪʠʢʠ ʦʪ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ: ʫʧʨʘʚʣʝʥʠʝʪʦ 

ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʤʦʪʠʚʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʥʘʝʤʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʠ 

ʟʘʜʲʨʞʘʥʝʪʦ ʤʫ ʚ ʢʦʤʧʘʥʠʠʪʝ, ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠ ʩʠʩʪʝʤʠ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ 

ʧʦʟʠʪʠʚʝʥ ʢʦʨʧʦʨʘʪʠʚʝʥ ʠʤʠʜʞ, ʚʣʠʷʥʠʝʪʦ ʥʘ ʪʝʟʠ ʧʨʘʢʪʠʢʠ ʚʲʨʭʫ ʥʘʛʣʘʩʠʪʝ ʥʘ 

ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ ʟʘ ʨʘʙʦʪʘ ʚ ʢʦʤʧʘʥʠʠʪʝ. ʉʧʝʮʠʘʣʥʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʩʪʘʚʘ ʜʫʤʘ 

ʟʘ ʢʦʥʮʝʧʮʠʠ ʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ, ʢʦʠʪʦ ʥʝ ʩʘ ʪʠʧʠʯʥʠ ʠʣʠ ʩʘ ʩʣʘʙʦ 

ʧʨʠʣʦʞʝʥʠ ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʧʨʘʢʪʠʢʘ, ʥʦ ʩʘ ʠʥʦʚʘʪʠʚʥʠ ʠ ʩ ʚʠʩʦʢ ʧʦʪʝʥʮʠʘʣ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ʇʦʨʘʜʠ 

ʪʘʟʠ ʧʨʠʯʠʥʘ ʪʝ ʩʘ ʮʝʥʪʨʘʣʝʥ ʦʙʝʢʪ ʥʘ ʥʘʰʠʷ ʘʥʘʣʠʟ. 

ʆʪʜʝʣʥʦ, ʚ ʨʘʤʢʠʪʝ ʥʘ ɼʝʡʥʦʩʪ 5 ʧʦ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ ʩe ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʜʦʙʨʠʪʝ 

ʩʚʝʪʦʚʥʠ ʠ ʝʚʨʦʧʝʡʩʢʠ ʧʨʘʢʪʠʢʠ ʟʘ ʂʉʆ (ʂʘʨʪʘ ʥʘ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ), ʧʨʠʣʘʛʘʥʠ 

ʩʘʤʦʩʪʦʷʪʝʣʥʦ ʠʣʠ ʚ ʧʘʢʝʪ ʠ ʚʦʜʝʱʠ ʜʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ 

ʠ ʨʝʛʫʣʠʨʘʥʝ ʥʘ ʜʠʩʙʘʣʘʥʩʠʪʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ. 

ʉʲʱʦ ʪʘʢʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ɼʝʡʥʦʩʪ 5 ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʜʦʙʨʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ, 

ʧʨʠʣʘʛʘʥʠ ʚ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʠ ʥʘ ʪʘʟʠ ʙʘʟʘ ʩʝ 

ʠʟʛʦʪʚʷ ɹʷʣʘ ʢʥʠʛʘ ʥʘ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ. 

ɺ ʪʘʟʠ ʯʘʩʪ ʥʘ ʘʥʘʣʠʟʘ ʱʝ ʩʝ ʢʦʥʮʝʥʪʨʠʨʘʤʝ ʚʲʨʭʫ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ "ɻɸʇ -  

ʧʦʣʝʪʘʪʘ" - ʪʦʚʘ ʩʘ ʪʝʟʠ ʦʙʣʘʩʪʠ ʠ ʥʘʧʨʘʚʣʝʥʠʷ, ʢʦʠʪʦ ʚʩʝ ʦʱʝ ʥʝ ʩʘ ʙʠʣʠ ʦʙʝʢʪ ʥʘ 

ʪʨʝʪʠʨʘʥʝ ʯʨʝʟ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠʣʠ ʧʦ ʨʘʟʣʠʯʥʠ ʧʨʠʯʠʥʠ ʩʘ ʦʩʪʘʥʘʣʠ ʠʟʚʲʥ ʧʦʣʝʟʨʝʥʠʝʪʦ 

ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʠ ʪʝʦʨʝʪʠʮʠ. ʇʨʠ ʪʦʟʠ ʘʥʘʣʠʟ ʦʩʥʦʚʥʘʪʘ ʚʦʜʝʱʘ ʚʲʪʨʝʰʥʘ 

ʜʝʪʝʨʤʠʥʘʥʪʘ ʱʝ ʙʲʜʝ ʠʤʘ ʣʠ ʦʙʣʘʩʪʠ ʦʪ ʧʨʘʢʪʠʢʘʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ, 

ʢʦʠʪʦ ʩʘ ʚʘʞʥʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ, ʥʦ ʢʦʠʪʦ ʦʙʣʘʩʪʠ 

ʚʩʝ ʱʝ ʥʝ ʩʘ ʙʠʣʠ ʦʙʝʢʪ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ. 

ɿʘ ʧʦ-ʛʦʣʷʤʘ ʧʨʘʛʤʘʪʠʯʥʦʩʪ ʠ ʧʦ-ʜʦʙʨʦ ʚʲʟʧʨʠʷʪʠʝ ʥʘ ʤʘʪʝʨʠʘʣʘ, ʘʥʘʣʠʟʲʪ 

ʩʝ ʧʨʝʜʩʪʘʚʷ ʚ ʪʘʙʣʠʯʝʥ ʚʠʜ. 

ʅʘʡ-ʥʘʧʨʝʜ ʚ ʪʘʙʣʠʯʝʥ ʚʠʜ (ʊʘʙʣʠʮʘ 3) ʩʝ ʧʨʝʜʩʪʘʚʷ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʂʉʆ ʢʦʥʮʝʧʮʠʠ ʠ ʧʦʜʭʦʜʠ ʚ ʛʣʦʙʘʣʝʥ ʤʘʱʘʙ, ʢʦʠʪʦ ʚʩʝ ʦʱʝ ʠʤʘʪ 

ʩʣʘʙʦ ʧʨʠʣʦʞʝʥʠʝ ʚ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ. ʇʨʝʜʩʪʘʚʷʥʝʪʦ ʥʘ ʪʘʟʠ ʠʥʬʦʨʤʘʮʠʷ ʝ 

ʥʝʦʙʭʦʜʠʤʦ, ʟʘ ʜʘ ʩʝ ʧʨʠʜʦʙʠʝ ʠʟʯʝʨʧʘʪʝʣʥʦ ʟʥʘʥʠʝ ʟʘ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʠ ʧʨʠʜʦʙʠʣʠ 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʦʧʫʣʷʨʥʦʩʪ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ ʥʘ ʪʘʟʠ ʦʩʥʦʚʘ ʜʘ ʩʝ ʧʨʝʮʝʥʠ ʢʦʠ ʦʪ ʪʝʟʠ ʧʨʘʢʪʠʢʠ ʚʩʝ ʦʱʝ 

ʥʝ ʩʝ ʧʨʠʣʘʛʘʪ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʢʦʤʧʘʥʠʠ. ʊʦʚʘ,, ʦʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʧʦʟʚʦʣʷʚʘ ʜʘ 

ʩʝ ʠʟʚʝʜʘʪ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ ʠ ʜʘ ʩʝ ʧʨʝʧʦʨʲʯʘʪ ʥʦʚʠ ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ 

ʧʦʜʭʦʜʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ. 

ʇʨʠ ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʢʦʥʮʝʧʮʠʠ ʠ 

ʧʦʜʭʦʜʠ ʩʝ ʩʧʘʟʚʘʪ ʩʣʝʜʥʠʪʝ ʧʨʠʥʮʠʧʠ: 

ʇʲʨʚʦ, ʥʘʢʨʘʪʢʦ ʩʝ ʧʨʝʜʩʪʘʚʷʪ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʢʦʥʮʝʧʮʠʠ, ʧʦʜʭʦʜʠ ʠ 

ʧʨʘʢʪʠʢʠ ʠ ʩʝ ʦʧʠʩʚʘ ʪʷʭʥʘʪʘ ʩʲʱʥʦʩʪ. 

ɺʪʦʨʦ, ʠʟʨʠʯʥʦ ʩʝ ʫʪʦʯʥʷʚʘ ʜʘʣʠ ʪʝʟʠ ʧʨʘʢʪʠʢʠ ʩʘ ʧʨʠʣʘʛʘʥʠ ʚ ʙʲʣʛʘʨʩʢʠʪʝ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʦʧʝʨʠʨʘʱʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ʊʨʝʪʦ, ʢʲʜʝʪʦ ʝ ʧʦʜʭʦʜʷʱʦ ʠ ʚʲʟʤʦʞʥʦ, ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʦʩʥʦʚʥʠʪʝ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ, ʢʦʠʪʦ ʩʣʝʜʚʘ ʜʘ ʩʝ ʧʨʝʦʜʦʣʝʷʪ, ʟʘ ʜʘ ʩʝ ʧʨʠʣʦʞʘʪ ʦʧʠʩʘʥʠʪʝ ʂʉʆ 

ʧʨʘʢʪʠʢʠ. 

ɺ ʩʣʝʜʚʘʱʘ ʪʘʙʣʠʮʘ (ʊʘʙʣʠʮʘ 4) ʩʝ ʧʨʘʚʠ ʩʣʝʜʚʘʱʘʪʘ ʥʘʜʛʨʘʞʜʘʱʘ ʩʪʲʧʢʘ ʠ 

ʩʝ ʧʨʝʜʩʪʘʚʷʪ ʪʨʠ ʪʠʧʘ ʠʥʬʦʨʤʘʮʠʷ: 

ʇʲʨʚʦ, ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩʝ ʢʦʥʢʨʝʪʥʠ ɻɸʇ-ʧʦʣʝʪʘ: ʜʦ ʪʷʭʥʦʪʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ 

ʩʝ ʜʦʩʪʠʛʘ, ʩʣʝʜ ʢʘʪʦ ʩʝ ʘʥʘʣʠʟʠʨʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʦʪ ʊʘʙʣʠʮʘ 3 ʠ ʩʝ ʧʨʝʮʝʥʠ ʢʦʠ ʦʪ 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ ʚʩʝ ʦʱʝ ʥʝ ʩʝ ʧʨʠʣʘʛʘʪ ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʧʨʘʢʪʠʢʘ, ʥʦ 

ʪʷʭʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʩʝ ʦʢʘʟʚʘ ʮʝʣʝʩʲʦʙʨʘʟʥʦ ʠ ʥʝʦʙʭʦʜʠʤʦ, ʩ ʦʛʣʝʜ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʦʩʥʦʚʥʠ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ɺʪʦʨʦ, ʧʨʘʚʷʪ ʩʝ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʥʦʚʠ ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠʣʠ 

ʠʥʩʪʨʫʤʝʥʪʠ, ʘʜʨʝʩʠʨʘʱʠ ʫʩʪʘʥʦʚʝʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ ʠ ʜʘʚʘʱʠ ʚʲʟʤʦʞʥʦʩʪ ʟʘ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʟʘʜʘʯʘʪʘ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ 

ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ɺ ʪʦʚʘ ʯʠʩʣʦ ʩʝ ʧʨʘʚʷʪ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ 

ʤʝʭʘʥʠʟʤʠ ʠʣʠ ʧʨʝʜʧʨʠʝʤʘʥʝʪʦ ʥʘ ʜʝʡʩʪʚʠʷ, ʢʦʠʪʦ ʠʤʘʪ ʩʧʦʤʘʛʘʪʝʣʝʥ ʭʘʨʘʢʪʝʨ, ʥʦ ʙʝʟ 

ʥʘʣʠʯʠʝʪʦ ʥʘ ʢʦʠʪʦ ʝʬʝʢʪʠʚʥʦʪʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʨʝʜʣʦʞʝʥʠʪʝ ʂʉʆ ʤʝʭʘʥʠʟʤʠ ʥʝ ʙʠ ʙʠʣʦ 

ʚʲʟʤʦʞʥʦ. ʊʦʟʠ ʨʦʜ ʧʨʝʜʣʦʞʝʥʠʷ ʩʘ ʧʨʘʚʷʪ ʥʘʡ-ʚʝʯʝ ʥʘ ʙʘʟʘʪʘ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʘʢʪʫʘʣʥʠʪʝ 

ʩʠʪʫʘʮʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʠ ʧʦʣʫʯʝʥʠʪʝ ʦʮʝʥʢʠ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ, ʢʘʢʪʦ ʠ ʦʪ 

ʨʘʙʦʪʦʜʘʪʝʣʠ ʠ ʦʪ ʙʨʘʥʰʦʚʠʪʝ ʝʢʩʧʝʨʪʠ. 

ʊʨʝʪʦ, ʠʟʨʠʯʥʦ ʩʝ ʧʦʷʩʥʷʚʘ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʧʨʝʜʣʦʞʝʥʠʪʝ ʥʦʚʠ ʂʉʆ 

ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠʣʠ ʠʥʩʪʨʫʤʝʥʪʠ ʱʝ ʜʦʧʨʠʥʝʩʘʪ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʦʩʥʦʚʥʠ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ 

ʙʨʘʥʰʘ. 

ʇʨʠ ʢʦʥʩʪʨʫʠʨʘʥʝʪʦ ʥʘ ʊʘʙʣʠʮʘ 4 ʝ ʚʲʟʧʨʠʝʪ ʧʨʠʥʮʠʧʲʪ ʥʘʡ-ʥʘʧʨʝʜ ʜʘ ʩʝ ʦʪʢʨʦʷʪ 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ɻɸʇ - ʧʦʣʝʪʘ, ʢʦʠʪʦ ʩʘ ʦʙʱʠ ʟʘ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ʈʝʩʧʝʢʪʠʚʥʦ, 
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ʇʨʦʝʢʪ BG05M9OP001-1.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ 

ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ 

ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

ʧʨʝʜʣʦʞʝʥʠ ʩʘ ʨʝʣʝʚʘʥʪʥʠ  ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ, ʢʦʠʪʦ ʙʠʭʘ ʦʧʪʠʤʠʟʠʨʘʣʠ 

ʠ ʦʙʦʛʘʪʠʣʠ ʧʨʠʣʘʛʘʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ ʙʠʭʘ ʟʘʧʲʣʥʠʣʠ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ 

ʧʨʘʟʥʦʪʠ ʠ ʧʨʦʧʫʩʢʠ. 

ʅʘ ʩʣʝʜʚʘʱʦ ʥʠʚʦ ʩʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʩʧʝʮʠʬʠʯʥʠʪʝ ʟʘ ɻɸʇ - ʧʦʣʝʪʘ ʟʘ ʚʩʝʢʠ 

ʝʜʠʥ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʧʨʦʧʫʩʢʠ ʠ 

"ʧʨʘʟʥʦʪʠ", ʩʘ ʧʨʝʧʦʨʲʯʘʥʠ ʘʜʝʢʚʘʪʥʠ ʠʜʝʠ ʟʘ ʥʦʚʠ ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ. 

 

 

 

 

https://www.eufunds.bg/


                                                             

https://www.eufunds.bg/ 

ʇʨʦʝʢʪ BG05M9OP0011.011 - 0002 Ăʇʦʩʪʠʛʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʠ ʢʘʯʝʩʪʚʝʥʘ ʟʘʝʪʦʩʪ ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʜʦʙʨʷʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠ ʩʲʩ 

ʩʣʘʙʦ ʧʨʝʜʣʘʛʘʥʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʚ ʢʣʶʯʦʚʠ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ ʩʝʢʪʦʨʠò 

105 

4.1. ʀɼɽʅʊʀʌʀʎʀʈɸʅʀ ʂʆʅʎɽʇʎʀʀ, ʇʆɼʍʆɼʀ ʀ ʇʈɸʂʊʀʂʀ ɺ ʆɹʃɸʉʊʊɸ ʅɸ ʂʉʆ ʀ ʊʗʍʅɸʊɸ 

ʇʈʀʃʆɾʀʄʆʉʊ ɺ ɹʒʃɻɸʈʉʂʀʊɽ ʇʈɽɼʇʈʀʗʊʀʗ ʀ ʂʆʄʇɸʅʀʀ ʆʊ ʏɽʊʀʈʀʊɽ ʇʀʃʆʊʅʀ ɹʈɸʅʐɸ 

ɺ ʪʘʙʣʠʮʘ 3 ʩʝ ʧʨʝʜʩʪʘʚʷ ʚ ʩʠʥʪʝʟʠʨʘʥ ʚʠʜ ʩʲʱʥʦʩʪʪʘ ʥʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ʢʦʥʮʝʧʮʠʠ, ʧʦʜʭʦʜʠ ʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ 

ʥʘ ʂʉʆ ʠ ʪʷʭʥʘʪʘ ʧʨʠʣʦʞʠʤʦʩʪ ʚ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ (ʩʲʛʣʘʩʥʦ ʪ. 2 ʦʪ ʥʘʩʪʦʷʱʠʷ ʜʦʢʫʤʝʥʪ). ʊʦʚʘ ʩʘ ʩʣʘʙʦ ʠʟʚʝʩʪʥʠ ʠʣʠ 

ʥʘʧʲʣʥʦ ʥʝʧʦʟʥʘʪʠ ʢʦʥʮʝʧʮʠʠ ʠ ʧʦʜʭʦʜʠ, ʢʦʠʪʦ ʧʦ ʥʘʰʘ ʧʨʝʮʝʥʢʘ ʠʤʘʪ ʧʦʪʝʥʮʠʘʣ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʧʨʦʬʝʩʠʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ʇʦʨʘʜʠ ʪʦʚʘ ʛʠ ʩʠʥʪʝʟʠʨʘʤʝ ʚ ʠʥʩʪʨʫʤʝʥʪʘʣʝʥ ʚʠʜ, ʧʦʜʭʦʜʷʱ ʟʘ ʩʣʝʜʚʘʱʠʪʝ ʜʝʡʥʦʩʪʠ 

ʧʦ ʥʘʩʪʦʷʱʠʷ  ʧʨʦʝʢʪ, ʢʘʪʦ ʠʟʨʠʯʥʦ ʧʦʩʦʯʚʘʤʝ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʪʷʭʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ 

ʙʨʘʥʰʘ. 

 

ʊʘʙʣʠʮʘ 3. 

ʀɼɽʅʊʀʌʀʎʀʈɸʅʀ ʂʆʅʎɽʇʎʀʀ, ʇʆɼʍʆɼʀ ʀ ʇʈɸʂʊʀʂʀ ɺ ʆɹʃɸʉʊʊɸ ʅɸ ʂʉʆ ʀ ʊʗʍʅɸʊɸ 

ʇʈʀʃʆɾʀʄʆʉʊ ɺ ɹʒʃɻɸʈʉʂʀʊɽ ʇʈɽɼʇʈʀʗʊʀʗ ʀ ʂʆʄʇɸʅʀʀ ʆʊ ʏɽʊʀʈʀʊɽ ʇʀʃʆʊʅʀ ɹʈɸʅʐɸ 

 

ʂʦʥʮʝʧʮʠʠ, ʧʦʜʭʦʜʠ 

ʠ ʧʨʘʢʪʠʢʠ 

 

ʉʲʱʥʦʩʪ ʠ ʜʦʩʝʛʘʰʥʦ ʧʨʠʣʦʞʝʥʠʝ 

ʇʨʠʣʘʛʘʥʠ ʣʠ ʩʘ ʚ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ 

ʢʦʤʧʘʥʠʠ ʠ ʘʢʦ ʥʝ, ʢʘʢʚʠ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ 

ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʜʦʣʝʷʪ, ʟʘ ʜʘ ʙʲʜʘʪ ʧʨʠʣʦʞʝʥʠ 

1.1. ʂʉʆ ʧʨʘʢʪʠʢʠ 

ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩ 

ʧʦʜʭʦʜʷʱʘ ʢʚʘ-

ʣʠʬʠʢʘʮʠʷ, ʢʘʪʦ ʚʩʝ 

ʧʦ-ʟʥʘʯʠʤ ʠʟ-

ʅʘʧʨʘʚʝʥʠʷʪ ʧʨʝʛʣʝʜ ʥʘ ʥʘʣʠʯʥʘʪʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘ 

ʣʠʪʝʨʘʪʫʨʘ ʧʦʢʘʟʚʘ, ʯʝ ʧʨʘʢʪʠʢʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩʘ ʧʦʜʯʠʥʝʥʠ ʥʘʡ-ʦʙʱʦ ʥʘ ʜʚʘ 

ʧʘʨʘʜʠʛʤʘʣʥʠ ʧʦʜʭʦʜʘ: 

1) ʇʲʨʚʠʷʪ ʠ ʧʦ-ʩʪʘʨʠʷʪ ʚʲʚ ʚʨʝʤʝʪʦ ʨʘʟʛʣʝʞʜʘ ʚʲʥʰʥʘʪʘ 

ʩʨʝʜʘ ʢʘʪʦ ʠʟʪʦʯʥʠʢ ʥʘ ʧʨʝʜʧʦʩʪʘʚʢʠ ʟʘ ʢʦʥʢʫʨʝʥʪʥʠ 

ʧʨʝʜʠʤʩʪʚʘ - ʧʨʝʜʠʤʩʪʚʘʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʟʘʚʠʩʷʪ ʦʪ 

ʇʲʨʚʦ, ʪʦʟʠ ʚʠʜ ʧʨʘʢʪʠʢʠ ʩʝ ʧʨʠʣʘʛʘʪ ʚ ʨʝʜʠʮʘ 

ʙʲʣʛʘʨʩʢʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʦ ʚʩʝ ʦʱʝ ʝ ʥʠʩʢʦ 

ʥʠʚʦʪʦ ʥʘ ʮʝʣʝʥʘʩʦʯʝʥʦʪʦ ʦʩʲʟʥʘʚʘʥʝ ʥʘ 

ʠʟʢʣʶʯʠʪʝʣʥʘʪʘ ʟʥʘʯʠʤʦʩʪ ʥʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʮʝʣʝʥʘʩʦʯʝʥʠ ʂʉʆ ʧʨʘʢʪʠʢʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. 

ɺʪʦʨʦ, ʚ ʩʚʝʪʣʠʥʘʪʘ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ 
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ʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫ-

ʨʝʥʪʥʠ ʧʨʝʜʠʤʩʪʚʘ 

ʪʦʚʘ ʜʦʢʦʣʢʦ ʫʩʧʝʰʥʦ ʱʝ ʩʝ ʧʦʟʠʮʠʦʥʠʨʘ ʚʲʚ ʚʲʥʰʥʘʪʘ 

ʩʨʝʜʘ ʠ ʱʝ ʠʟʚʣʝʯʝ ʦʪ ʪʦʚʘ ʢʦʥʢʫʨʝʥʪʥʠ ʧʨʝʜʠʤʩʪʚʦ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʨʫʛʠʪʝ ʠʢʦʥʦʤʠʯʝʩʢʠ ʩʫʙʝʢʪʠ. 

2) ɺʪʦʨʠʷʪ ʧʦʜʭʦʜ ʚʦʜʠ ʥʘʯʘʣʦʪʦ ʩʠ ʦʪ 90-ʪʝ ʛʦʜʠʥʠ ʥʘ 

ʤʠʥʘʣʠʷ ʚʝʢ ʠ ʧʨʠʜʦʙʠʚʘ ʚʩʝ ʧʦ-ʰʠʨʦʢʘ ʧʦʧʫʣʷʨʥʦʩʪ, 

ʧʦʨʘʜʠ ʟʥʘʯʠʪʝʣʥʠʪʝ ʧʦʣʦʞʠʪʝʣʥʠ ʧʨʘʢʪʠʯʝʩʢʠ ʨʝʟʫʣʪʘʪʠ, 

ʜʦ ʢʦʠʪʦ ʚʦʜʠ. ʊʦʟʠ ʧʦʜʭʦʜ ʝ ʠʟʚʝʩʪʝʥ ʢʘʪʦ ʨʝʩʫʨʩʥʦ 

ʙʘʟʠʨʘʥ ʧʦʜʭʦʜ ʠ ʩʪʲʧʚʘ ʥʘ ʧʨʝʟʫʤʧʮʠʷʪʘ, ʯʝ ʦʪʜʝʣʥʦ 

ʚʟʝʪʘʪʘ ʢʦʤʧʘʥʠʷ ʧʨʝʜʩʪʘʚʣʷʚʘ ʥʘʙʦʨ ʦʪ ʨʝʩʫʨʩʠ ʠ 

ʩʧʦʩʦʙʥʦʩʪʠ (ʚʲʟʤʦʞʥʦʩʪʠ), ʢʦʠʪʦ ʩʘ ʠ ʪʨʷʙʚʘ ʜʘ ʩʝ 

ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʚʘʞʝʥ ʠʟʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫʨʝʥʪʥʠ 

ʧʨʝʜʠʤʩʪʚʘ. 

ʇʦʪʝʥʮʠʘʣʲʪ ʟʘ ʢʦʥʢʫʨʝʥʪʥʠʪʝ ʧʨʝʜʠʤʩʪʚʘ ʧʨʦʠʟʪʠʯʘ ʦʪ 

ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʬʠʨʤʘʪʘ ʜʘ ʠʟʧʦʣʟʚʘ ʫʥʠʢʘʣʥʠʪʝ ʯʝʨʪʠ 

(ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ) ʥʘ ʩʚʦʷʪʘ ʢʦʣʝʢʮʠʷ ʦʪ ʨʝʩʫʨʩʠ ʠ 

ʩʧʦʩʦʙʥʦʩʪʠ. ʅʘ ʦʩʥʦʚʘʪʘ ʥʘ ʝʤʧʠʨʠʯʥʠ ʜʦʢʘʟʘʪʝʣʩʪʚʘ ʟʘ 

ʝʬʠʢʘʩʥʦʩʪʪʘ ʥʘ ʨʝʩʫʨʩʥʦ ʙʘʟʠʨʘʥʠʷ ʧʦʜʭʦʜ, ʪʦʡ ʩʪʘʚʘ ʯʘʩʪ 

ʦʪ ʙʲʨʟʦʨʘʟʚʠʚʘʱ ʩʝ ʜʷʣ ʥʘ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʢʦʷʪʦ ʝ 

ʥʘʨʝʯʝʥʘ Ăʩʪʨʘʪʝʛʠʯʝʩʢʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠñ (strategic human resources management - SHRM). 

ʈʝʜʠʮʘ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʜʦʢʘʟʚʘʪ, ʯʝ ʩʠʩʪʝʤʠʪʝ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ ʦʢʘʟʚʘʪ ʛʦʣʷʤʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʫʩʧʝʭʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ, ʢʘʪʦ ʠʤ ʦʩʠʛʫʨʷʚʘʪ ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ 

ʠ ʥʘʣʠʯʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʘʨʛʫʤʝʥʪʠ ʚ ʩʚʝʪʦʚʝʥ 

ʤʘʱʘʙ, ʟʘ ʮʝʣʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ ʧʨʠʝʤʘʤʝ, ʯʝ 

ʨʝʩʫʨʩʥʦ ʙʘʟʠʨʘʥʠʷʪ ʧʦʜʭʦʜ ʝ ʧʦ-ʧʦʜʭʦʜʷʱ ʠ 

ʧʨʝʧʦʨʲʯʚʘʤʝ ʜʘ ʙʲʜʝ ʠʟʧʦʣʟʚʘʥ ʦʪ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ 

ʙʨʘʥʰʘ. ʊʲʡ ʢʘʪʦ ʪʦʟʠ ʧʦʜʭʦʜ ʦʪʯʠʪʘ ʮʝʣʠʷ ʥʘʙʦʨ ʦʪ 

ʚʲʪʨʝʰʥʠ ʨʝʩʫʨʩʠ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ 

(ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ), 

ʪʦʡ ʨʘʟʢʨʠʚʘ ʧʨʝʜ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ 

ʤʥʦʛʦ ʧʦ-ʙʦʛʘʪʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʩʧʝʯʝʣʚʘʥʝ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʠ ʧʨʝʜʠʤʩʪʚʘ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʩʲʟʜʘʚʘ ʧʦ-

ʰʠʨʦʢʠ ʦʧʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘʝʤʘʥʝʪʦ ʠ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. 

ʇʨʝʛʣʝʜʲʪ ʥʘ ʧʨʘʢʪʠʢʠʪʝ, ʧʨʠʣʘʛʘʱʠ ʨʝʩʫʨʩʥʦ 

ʙʘʟʠʨʘʥʠʷ ʧʦʜʭʦʜ, ʧʦʢʘʟʚʘ, ʯʝ ʥʝʟʘʚʠʩʠʤʦ ʦʪ 

ʩʲʱʝʩʪʚʫʚʘʱʠʷ ʢʦʥʩʝʥʩʫʩ ʠ ʫʙʝʜʝʥʦʩʪ ʚ 

ʧʨʠʥʮʠʧʥʘʪʘ ʧʦʣʝʟʥʦʩʪ ʥʘ ʪʦʟʠ ʧʦʜʭʦʜ, ʚʩʝ ʦʱʝ 

ʩʣʘʙʦ ʨʘʟʨʘʙʦʪʝʥ ʦʩʪʘʚʘ ʚʲʧʨʦʩʲʪ ʟʘ ʪʦʚʘ ʧʦ 

ʢʘʢʲʚ ʪʦʯʥʦ ʥʘʯʠʥ ʨʝʰʝʥʠʷʪʘ ʠ ʩʠʩʪʝʤʠʪʝ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʦʢʘʟʚʘʪ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

(ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ). ʉ 

ʜʨʫʛʠ ʜʫʤʠ, ʷʩʥʦ ʝ, ʯʝ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ 
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ʢʦʥʢʫʨʝʥʪʥʠ ʧʨʝʜʠʤʩʪʚʘ., ʚ ʪʦʚʘ ʯʠʩʣʦ ʠ ʧʨʝʜʠʤʩʪʚʘ ʧʨʠ 

ʥʘʝʤʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣ ʩ ʧʦʜʭʦʜʷʱʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ 

ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ. 

 

ʯʨʝʟ ʩʠʩʪʝʤʥʠ ʠ ʮʝʣʝʥʘʩʦʯʝʥʠ ʜʝʡʩʪʚʠʷ ʠʤʘ 

ʧʦʟʠʪʠʚʥʠ ʝʬʝʢʪʠ ʟʘ ʙʣʘʛʦʧʨʠʷʪʥʦʪʦ ʧʦʟʠʮʠʦʥʠʨʘʥʝ 

ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʠ ʩʧʝʯʝʣʚʘʥʝʪʦ ʥʘ ʢʦʥʢʫʨʝʥʪʥʠ 

ʧʨʝʜʠʤʩʪʚʘ, ʥʦ ʚʩʝ ʦʱʝ ʥʝ ʝ ʠʟʷʩʥʝʥʦ ʢʘʢʚʠ ʧʦ-

ʢʦʥʢʨʝʪʥʦ ʩʘ ʪʝʟʠ ʧʦʟʠʪʠʚʥʠ ʝʬʝʢʪʠ. 

ʊʨʝʪʦ, ʚ ʪʦʟʠ ʩʤʠʩʲʣ, ʥʝʨʘʟʨʘʙʦʪʝʥʦ, ʙʷʣʦ ʧʦʣʝ ʥʘ 

ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ ʝ ʢʘʢʚʠ ʢʦʥʢʨʝʪʥʠ ʝʬʝʢʪʠ ʤʦʛʘʪ 

ʜʘ ʩʝ ʦʯʘʢʚʘʪ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʩʠʩʪʝʤʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʢʘʪʦ ʝʜʥʘ ʦʪ 

ʪʠʧʠʯʥʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ. ɺ ʪʘʟʠ ʚʨʲʟʢʘ, 

ʥʘʩʪʦʷʱʠʷʪ ʧʨʦʝʢʪ ʤʦʞʝ ʜʘ ʧʨʝʜʣʦʞʠ ʤʝʭʘʥʠʟʤʠ 

ʟʘ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʝʬʝʢʪʠʪʝ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʢʘʪʦ ʩʝ ʧʦʩʪʘʚʠ ʬʦʢʫʩ ʚʲʨʭʫ 

ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʠʟʯʝʨʧʘʪʝʣʥʦ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʝʬʝʢʪʠ (ʢʘʢʪʦ 

ʧʦʟʠʪʠʚʥʠ, ʪʘʢʘ ʠ ʥʝʛʘʪʠʚʥʠ) ʦʪ ʧʨʠʣʘʛʘʥʠʪʝ 

ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ. ɸʢʦ ʠʤʘ 

ʪʘʢʠʚʘ ʨʘʙʦʪʝʱʠ ʤʝʭʘʥʠʟʤʠ, ʩʲʧʲʪʩʪʚʘʥʠ ʦʪ 

ʘʜʝʢʚʘʪʥʠ ʠʥʩʪʨʫʤʝʥʪʠ, ʪʝ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ 

ʠʟʧʦʣʟʚʘʪ ʦʪ ʧʨʝʜʧʨʠʷʪʠʷʪʘ, ʩʪʨʘʜʘʱʠ ʦʪ ʥʝʜʦʩʪʠʛ 

ʠʣʠ ʚʠʩʦʢʦ ʪʝʢʫʯʝʩʪʚʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ 

ʜʘ ʙʲʜʝ ʘʜʨʝʩʠʨʘʥ ʠ ʨʘʟʨʝʰʝʥ ʧʨʦʙʣʝʤʘ ʩ ʥʠʩʢʘʪʘ 
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ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ ʥʘ ʢʣʶʯʦʚʠ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʦʚʝ. 

ʇʨʠ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʪʝʟʠ ʤʝʭʘʥʠʟʤʠ ʪʨʷʙʚʘ ʜʘ ʩʝ 

ʦʪʯʠʪʘ ʬʘʢʪʘ, ʯʝ ʝʜʠʥ ʦʪ ʦʩʥʦʚʥʠʪʝ ʧʨʦʙʣʝʤʠ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ 

ʙʨʘʥʰʦʚʝ ʝ ʩʠʩʪʝʤʥʠʷʪ ʥʝʜʦʩʪʠʛ ʥʘ ʩʧʝʮʠʘʣʠʩʪʠ ʩ 

ʦʧʨʝʜʝʣʝʥʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ. ʊʘʢʘ, ʟʘ ʨʘʟʣʠʢʘ ʦʪ ʥʘʣʠʯʥʠʪʝ 

ʧʨʠʤʝʨʠ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʧʨʠ ʢʦʠʪʦ 

ʩʝ ʛʦʚʦʨʠ ʦʩʥʦʚʥʦ ʟʘ ʪʦʚʘ ʢʘʢ ʫʤʝʣʦ ʠ ʝʬʠʢʘʩʥʦ ʜʘ ʩʝ 

ʫʧʨʘʚʣʷʚʘʪ ʥʘʣʠʯʥʠʪʝ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ, 

ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʩʝ 

ʩʙʣʲʩʢʚʘʪ ʥʘʡ-ʥʘʧʨʝʜ ʩ ʥʝʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ 

ʥʘʙʝʨʘʪ ʥʝʦʙʭʦʜʠʤʠʷ ʧʝʨʩʦʥʘʣ. ʈʘʟʥʦʚʠʜʥʦʩʪ ʥʘ 

ʪʦʟʠ ʩʣʫʯʘʡ ʝ ʯʝʩʪʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʘʪʘ ʧʨʘʢʪʠʢʘ, 

ʧʦʨʘʜʠ ʣʠʧʩʘ ʥʘ ʩʧʝʮʠʘʣʠʩʪʠ ʩ ʪʲʨʩʝʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʢʘʯʝʩʪʚʘ ʜʘ ʩʝ ʧʨʘʚʠ ʢʦʤʧʨʦʤʠʩ ʠ 

ʜʘ ʩʝ ʥʘʝʤʘʪ ʣʠʮʘ, ʢʦʠʪʦ ʧʦʥʝ ʯʘʩʪʠʯʥʦ ʧʨʠʪʝʞʘʚʘʪ 

ʪʲʨʩʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʩʣʝʜ ʢʦʝʪʦ ʪʘʟʠ ʣʠʮʘ 

ʙʠʚʘʪ ʚʢʣʶʯʚʘʥʠ ʚ ʢʫʨʩʦʚʝ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʢʚʘʣʠʬʠʢʘʮʠʷʪʘ ʠ ʦʚʣʘʜʷʚʘʥʝ ʥʘ ʩʪʨʦʛʦ ʩʧʝʮʠʬʠʯʥʠ 

ʧʨʘʢʪʠʯʝʩʢʠ ʫʤʝʥʠʷ. 

ʊʘʢʘ ʯʝ ʧʨʝʜʠ ʜʘ ʩʝ ʩʪʠʛʥʝ ʜʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
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ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʪʝ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʦʪʢʨʠʪʠ ʠ 

ʧʨʠʚʣʝʯʝʥʠ ʟʘ ʨʘʙʦʪʘ ʚ ʩʲʦʪʚʝʪʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ 

ʠʣʠ ʢʦʤʧʘʥʠʠ. 

ʂʲʤ ʪʦʚʘ ʪʨʷʙʚʘ ʜʘ ʩʝ ʜʦʙʘʚʷʪ ʠ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʦʪ 

ʛʦʜʠʥʠ ʥʘʨʝʜ ʦʩʪʨʠ ʜʠʩʦʥʘʥʩʠ ʤʝʞʜʫ ʪʲʨʩʝʥʝʪʦ ʠ 

ʧʨʝʜʣʘʛʘʥʝʪʦ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ. ʊʝʟʠ ʧʨʦʙʣʝʤʠ ʩʘ 

ʜʦʙʨʝ ʠʟʚʝʩʪʥʠ - ʢʘʢʪʦ ʥʘ ʧʦʣʠʪʠʮʠʪʝ, ʪʘʢʘ ʠ ʥʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʘ ʦʩʥʦʚʥʠʷʪ ʧʦʪʲʨʧʝʚʰ ʦʪ ʪʷʭ ʩʘ 

ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʝ ʦʢʘʟʚʘʪ ʚ ʇʘʨʘʛʨʘʬ 22: ʦʪ 

ʝʜʥʘ ʩʪʨʘʥʘ ʦʙʨʘʟʦʚʘʪʝʣʥʘʪʘ ʩʠʩʪʝʤʘ ʝʞʝʛʦʜʥʘ ʙʲʣʚʘ 

ʩʪʦʪʠʮʠ ʥʦʚʠ ʩʧʝʮʠʘʣʠʩʪʠ ʩ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, 

ʩʲʚʧʘʜʘʱʠ ʠʟʮʷʣʦ ʠʣʠ ʯʘʩʪʠʯʥʦ ʩ ʪʲʨʩʝʥʝʪʦ ʥʘ ʪʨʫʜ, 

ʥʦ ʦʪ ʜʨʫʛʘ ʩʪʨʘʥʘ ʩʝ ʦʢʘʟʚʘ, ʯʝ ʪʝʟʠ ʩʧʝʮʠʘʣʠʩʪʠ ʥʝ 

ʩʘ ʧʨʠʛʦʜʥʠ ʟʘ ʨʝʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʠʢʦʥʦʤʠʢʘʪʘ. ʀ ʪʘʢʘ ʩʤʝ ʩʚʠʜʝʪʝʣʠ ʥʘ ʜʲʣʙʦʢ 

ʧʘʨʘʜʦʢʩ - ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠʤʘ ʣʠʮʘ, ʧʨʠʪʝʞʘʚʘʱʠ 

ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʧʨʠʜʦʙʠʪʘ ʢʚʘʣʠʬʠʢʘʮʠʷ ʧʦ 

ʦʧʨʝʜʝʣʝʥʠ ʩʧʝʮʠʘʣʥʦʩʪʠ, ʥʦ ʚ ʩʲʱʦʪʦ ʚʨʝʤʝ ʪʝʟʠ 

ʣʠʮʘ ʨʝʘʣʥʦ ʥʷʤʘʪ ʥʠʪʦ ʥʝʦʙʭʦʜʠʤʠʪʝ ʪʝʦʨʝʪʠʯʥʠ 

ʟʥʘʥʠʷ, ʥʠʪʦ ʧʨʘʢʪʠʯʝʩʢʠʪʝ ʫʤʝʥʠʷ, ʟʘ ʜʘ 

ʫʧʨʘʞʥʷʚʘʪ ʪʝʟʠ ʧʨʦʬʝʩʠʠ. ʊʦʚʘ ʧʦʩʪʘʚʷ 

ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʚ ʥʝʚʲʟʤʦʞʥʦʩʪ ʜʘ ʥʘʝʤʘʪ 

ʥʝʦʙʭʦʜʠʤʠʷ ʧʝʨʩʦʥʘʣ. 
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ʀʤʘ ʠ ʝʜʥʘ ʜʨʫʛʘ ʦʩʦʙʝʥʦʩʪ, ʢʦʷʪʦ ʩʣʝʜʚʘ ʜʘ ʩʝ ʚʟʝʤʝ 

ʧʨʝʜʚʠʜ. ɼʘʣʝʯ ʥʝ ʚʩʠʯʢʠ ʧʨʝʜʧʨʠʝʤʘʯʠ ʠʤʘʪ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʠʢʦʥʦʤʠʯʝʩʢʦ ʦʙʨʘʟʦʚʘʥʠʝ ʠʣʠ ʧʲʢ 

ʦʙʨʘʟʦʚʘʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ. ɺ ʪʘʟʠ ʚʨʲʟʢʘ ʨʘʟʫʤʥʦ ʙʠ ʙʠʣʦ ʜʘ ʩʝ 

ʧʦʣʦʞʘʪ ʫʩʠʣʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ 

ʢʫʣʪʫʨʘ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʠ ʧʨʠʜʦʙʠʚʘʥʝʪʦ ʦʪ ʪʷʭ ʥʘ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʟʥʘʥʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ. 

ʌʘʢʪ ʝ, ʯʝ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠʤʘʪ ʩʧʝʮʠʘʣʠʩʪʠ ʧʦ 

ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ, ʥʦ ʟʘ ʜʘ ʙʲʜʝ ʫʩʧʝʰʥʦ ʝʜʥʦ 

ʧʨʝʜʧʨʠʷʪʠʝ, ʜʦʙʨʝ ʝ ʥʝʛʦʚʠʷʪ ʤʝʥʠʜʞʤʲʥʪ ʜʘ ʙʲʜʝ 

ʟʘʧʦʟʥʘʪ ʩʲʩ ʩʲʚʨʝʤʝʥʥʠʪʝ ʪʝʦʨʠʠ ʠ ʨʘʟʣʠʯʥʠʪʝ 

ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ. ʊʦʚʘ ʙʠ 

ʧʦʚʠʰʠʣʦ ʰʘʥʩʦʚʝʪʝ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʜʘ ʦʪʢʨʠʷʪ 

ʥʫʞʥʠʪʝ ʠʤ ʩʧʝʮʠʘʣʠʩʪʠ ʠ ʜʘ ʛʠ ʟʘʜʲʨʞʘʪ ʧʨʠ ʩʝʙʝ 

ʩʠ. 

ʇʨʝʧʦʨʲʢʠʪʝ: ʜʘ ʩʝ ʨʘʟʨʘʙʦʪʷʪ ʨʝʣʝʚʘʥʪʥʠ ʂʉʆ ʠ 

ʩʧʦʤʘʛʘʪʝʣʥʠ ʤʝʭʘʥʠʟʤʠ ʟʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʰʠʨʦʢ 

ʥʘʙʦʨ ʦʪ ʂʉʆ ʧʨʘʢʪʠʢʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʢʘʪʦ ʠʟʪʦʯʥʠʢ ʥʘ ʢʦʥʢʫʨʝʥʪʥʠ ʧʨʝʜʠʤʩʪʚʘ. 

1.2. ʇʨʘʢʪʠʢʠ ʠ 

ʧʦʜʭʦʜʠ ʟʘ ʨʝʘʣʠ-

ʟʠʨʘʥʝ ʥʘ ʂʉʆ, 

ʅʘʡ-ʦʙʱʦ ʢʘʟʘʥʦ, ʨʝʜʠʮʘ ʩʲʚʨʝʤʝʥʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʂʉʆ ʠʤʘʪ ʧʨʷʢʦ ʧʦʟʠʪʠʚʥʦ 

ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʧʘʟʘʨʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʤʘʨʢʘʪʘ ʠ 

ɺ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʝ ʥʘʪʨʫʧʘʥ ʟʥʘʯʠʪʝʣʝʥ ʦʧʠʪ ʚ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ. ɺ ʢʦʥʪʝʢʩʪʘ ʥʘ 
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ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʨʝʧʫʪʘʮʠʷ ʠ ñbrand 

equityò (Ăʜʦʙʘʚʝ-

ʥʘʪʘ ʩʪʦʡʥʦʩʪ, 

ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨ-

ʢʘʪʘ (ʙʨʘʥʜʘ)ñ) 

ʩʲʟʜʘʚʘʪ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ). 

ʀʟʣʲʯʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ ʨʝʢʣʘʤʥʠ ʤʘʪʝʨʠʘʣʠ ʟʘ 

ʂʉʆ ʠʥʠʮʠʘʪʠʚʠʪʝ, ʧʨʠʣʘʛʘʥʠ ʦʪ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ (ʤʘʨʢʘ), 

ʩʲʟʜʘʚʘʪ ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ ʫ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʢʲʤ ʪʘʟʠ ʤʘʨʢʘ 

ʠ ʮʷʣʦʩʪʥʦ ʧʦʟʠʪʠʚʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʩʲʦʪʚʝʪʥʘʪʘ 

ʢʦʤʧʘʥʠʷ. ʊʝʩʪʚʘʥʠ ʩʘ ʪʨʠ ʨʘʙʦʪʥʠ ʭʠʧʦʪʝʟʠ ʟʘ ʚʣʠʷʥʠʝʪʦ 

ʥʘ ʂʉʆ ʚʲʨʭʫ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʠʤʠʜʞ, ʢʦʠʪʦ ʥʘʢʨʘʪʢʦ ʤʦʛʘʪ 

ʜʘ ʩʝ ʨʝʟʶʤʠʨʘʪ, ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ ʩʲʟʜʘʚʘ 

ʧʦʟʠʪʠʚʝʥ ʢʦʨʧʦʨʘʪʠʚʝʥ ʠʤʠʜʞ, ʘ ʦʪ ʩʚʦʷ ʩʪʨʘʥʘ ʜʦʙʨʘʪʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʨʝʧʫʪʘʮʠʷ ʠʤʘ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʨʘʞʝʥʠʝ 

ʚʲʨʭʫ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ ʦʪ ʤʘʨʢʘʪʘ ʚ 

ʠʥʜʫʩʪʨʠʷʪʘ ʠ ʚʲʨʭʫ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʙʨʘʥʜʘ. 

ɺ ʢʨʘʡʥʘ ʩʤʝʪʢʘ ʩʝ ʜʦʢʘʟʚʘ, ʯʝ ʜʝʡʥʦʩʪʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ 

ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʠʟʪʦʯʥʠʢ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʪʝ ʤʦʛʘʪ ʜʘ ʧʦʚʣʠʷʷʪ 

ʥʘ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʙʨʘʥʜʘ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ. 

ʊʦʟʠ ʪʠʧ ʠʟʩʣʝʜʚʘʥʠʷ ʠʤʘʪ ʩʨʘʚʥʠʪʝʣʥʦ ʦʙʱ ʭʘʨʘʢʪʝʨ ʠ 

ʢʦʤʝʥʪʠʨʘʪ ʥʝ ʪʦʣʢʦʚʘ ʝʬʝʢʪʠʪʝ ʦʪ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʝʜʥʠ 

ʠʣʠ ʜʨʫʛʠ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʢʦʣʢʦʪʦ ʩʘʤʠʷʪ ʬʘʢʪ, ʯʝ 1) ʩʝ 

ʧʨʠʣʘʛʘʪ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ 2) ʧʨʠʣʘʛʘʥʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ 

ʰʠʨʦʢʦ ʩʝ ʧʦʧʫʣʷʨʠʟʠʨʘʪ ʚ ʦʙʱʝʩʪʚʦʪʦ ʠ ʪʦʚʘ ʚʦʜʠ ʜʦ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʜʦʙʲʨ ʢʦʨʧʦʨʘʪʠʚʝʥ ʠʤʠʜʞ. 

 

ʮʝʣʠʪʝ ʠ ʟʘʜʘʯʠʪʝ ʥʘ ʪʦʟʠ ʜʦʢʫʤʝʥʪ ʩʧʝʮʠʘʣʥʦ ʱʝ 

ʦʪʙʝʣʝʞʠʤ, ʯʝ ʧʨʦʚʝʜʝʥʠʪʝ ʧʦ ɼʝʡʥʦʩʪ 1. 2. 

ʜʲʣʙʦʯʠʥʥʠ ʠʥʪʝʨʚʶʪʘ ʚ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ 

ʧʦʢʘʟʘʭʘ ʥʝʜʚʫʩʤʠʩʣʝʥʦ, ʯʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ 

ʧʨʘʢʪʠʢʠ ʩʝ ʦʮʝʥʷʚʘ ʤʥʦʛʦ ʚʠʩʦʢʦ ʦʪ ʣʠʮʘʪʘ, 

ʫʧʨʘʞʥʷʚʘʱʠ ʰʝʩʪʥʘʜʝʩʝʪʪʝ ʠʟʙʨʘʥʠ ʧʨʦʬʝʩʠʠ ʠ 

ʦʧʨʝʜʝʣʝʥʦ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʝʜʠʥ ʦʪ ʢʣʶʯʦʚʠʪʝ 

ʬʘʢʪʦʨʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ɺ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ 

ʢʦʤʧʘʥʠʠʪʝ, ʪʝ ʨʘʟʚʠʚʘʪ ʩʦʙʩʪʚʝʥʠ ʧʦʣʠʪʠʢʠ ʟʘ 

ʜʦʧʲʣʥʠʪʝʣʥʦ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʩʚʦʷ ʧʝʨʩʦʥʘʣ, ʢʘʪʦ 

ʠʤ ʧʨʝʜʦʩʪʘʚʷʪ ʤʘʪʝʨʠʘʣʥʠ ʙʣʘʛʘ ʚ ʥʝʧʘʨʠʯʥʘ ʬʦʨʤʘ 

- ʪʦʚʘ ʩʘ ʨʘʟʣʠʯʥʠ ʧʘʢʝʪʠ ʦʪ ʩʦʮʠʘʣʥʠ ʧʨʠʜʦʙʠʚʢʠ, 

ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʟʘʩʪʨʘʭʦʚʢʘ ʞʠʚʦʪ, ʛʘʨʘʥʪʠʨʘʥ 

ʧʣʘʪʝʥ ʛʦʜʠʰʝʥ ʦʪʧʫʩʢ, ʧʦʚʠʰʝʥʠʝ ʚ ʜʣʲʞʥʦʩʪ, 

ʛʘʨʘʥʪʠʨʘʥʘ ʧʝʥʩʠʷ, ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʬʠʨʤʝʥʠ 

ʞʠʣʠʱʘ, ʚʘʫʯʝʨʠ ʟʘ ʭʨʘʥʘ, ʚʘʫʯʝʨʠ ʟʘ ʪʨʘʥʩʧʦʨʪ, 

ʦʨʛʘʥʠʟʠʨʘʥ ʪʨʘʥʩʧʦʨʪ, ʩʣʫʞʝʙʥʠ ʘʚʪʦʤʦʙʠʣʠ, 

ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʨʘʟʭʦʜʠ ʠ ʧʦʤʦʱ ʧʨʠ ʦʪʛʣʝʞʜʘʥʝ 

ʥʘ ʜʝʮʘ, ʧʦʢʨʠʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠ ʟʘ ʤʝʜʠʮʠʥʩʢʠ 

ʧʨʝʛʣʝʜʠ ʠ ʣʝʯʝʥʠʷ, ʚ ʪʦʚʘ ʯʠʩʣʦ ʩʪʦʤʘʪʦʣʦʛʠʯʥʠ, 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʩʧʦʨʪʫʚʘʥʝ (ʚ 
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ʩʦʙʩʪʚʝʥʠ ʟʘʣʠ ʠʣʠ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʮʝʥʪʨʦʚʝ), 

ʦʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʬʠʨʤʝʥʠ ʧʘʨʪʠʪʘ ʠ ʪʠʡʤ ʙʠʣʜʠʥʛ ʠ 

ʜʨ. ɺ ʫʩʠʣʠʝʪʦ ʩʠ ʜʘ ʩʧʝʩʪʷʪ ʧʦʚʝʯʝ ʣʠʯʥʦ ʚʨʝʤʝ ʥʘ 

ʩʣʫʞʠ-ʪʝʣʠʪʝ ʩʠ, ʥʷʢʦʠ ʦʪ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʧʨʝʜʣʘʛʘʪ 

ʜʘ ʠʟʚʲʨʰʚʘʪ ʦʧʨʝʜʝ-ʣʝʥʠ ʫʩʣʫʛʠ ʚʤʝʩʪʦ ʪʷʭ, 

ʥʘʧʨʠʤʝʨ ʧʦʱʝʥʩʢʠ ʫʩʣʫʛʠ, ʭʠʤʠʯʝʩʢʦ ʯʠʩʪʝʥʝ, 

ʭʨʘʥʘ ʟʘ ʚʢʲʱʠ, ʧʨʦʷʚʷʚʘʥʝ ʥʘ ʩʥʠʤʢʠ, ʧʨʘʚʥʠ 

ʫʩʣʫʛʠ, ʧʣʘʥʠʨʘʥʝ ʥʘ ʧʦʯʠʚʢʠ ʠ ʜʨ. 

1.3. ʂʉʆ ʧʨʘʢʪʠ-

ʢʠʪʝ ʢʘʪʦ ʤʦʱʝʥ 

ʬʘʢʪʦʨ ʟʘ ʥʘʤʘ-

ʣʷʚʘʥʝ ʥʘ ʪʝʢʫʯʝ-

ʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦ-

ʥʘʣʘ 

ʄʥʦʛʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʚ ɽʚʨʦʧʘ ʠ ʩʚʝʪʘ ʜʦʢʘʟʚʘʪ, ʯʝ ʠʤʘ 

ʧʨʷʢʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ ʠ 

ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. ɿʘʚʠʩʠʤʦʩʪʪʘ ʝ 

ʦʙʨʘʪʥʦʧʨʦʧʦʨʮʠʦʥʘʣʥʘ - ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʠ ʧʦ-ʝʬʝʢʪʠʚʥʠ 

ʩʘ ʧʨʠʣʘʛʘʥʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʪʦʣʢʦʚʘ ʧʦ-ʥʠʩʢʦ ʝ 

ʪʝʢʫʯʝʩʪʚʦʪʦ ʠ ʪʦʣʢʦʚʘ ʧʦ-ʣʝʩʥʦ ʩʝ ʟʘʜʲʣʞʘ ʥʘʝʪʠʷʪ 

ʧʝʨʩʦʥʘʣ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʚ ʨʘʤʢʠʪʝ ʥʘ 

ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ (ʧʦ ɼʝʡʥʦʩʪ 1.2.) ʜʲʣʙʦʯʠʥʥʠ ʠʥʪʝʨʚʶʪʘ 

ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʦʪ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ ʩʲʱʦ ʪʘʢʘ ʧʦʪʚʲʨʜʠʭʘ, 

ʯʝ ʨʘʙʦʪʥʠʮʠʪʝ ʧʨʝʜʧʦʯʠʪʘʪ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ 

ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʠʤ ʛʘʨʘʥʪʠʨʘʪ ʜʦʙʨʠ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ, 

ʨʠʪʤʠʯʝʥ ʨʠʪʲʤ ʥʘ ʨʘʙʦʪʘ, ʛʲʚʢʘʚʠ ʩʠʩʪʝʤʠ ʟʘ ʟʘʧʣʘʱʘʥʝ ʥʘ 

ʪʨʫʜʘ ʠ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʩʠʩʪʝʤʠ ʦʪ ʜʦʧʲʣʥʠʪʝʣʥʠ 

ʤʘʪʝʨʠʘʣʥʠ ʠ ʥʝʤʘʪʝʨʠʘʣʥʠ ʩʪʠʤʫʣʠ. 

ʂʉʆ ʧʨʘʢʪʠʢʠʪʝ ʩʝ ʧʨʠʣʘʛʘʪ ʚʩʝ ʧʦ-ʰʠʨʦʢʦ ʚ 

ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʢʦʤʧʘʥʠʠ. ɺ ʪʦʚʘ 

ʯʠʩʣʦ, ʥʘʩʪʦʷʱʠʷʪ ʧʨʦʝʢʪ ʠʟʨʘʙʦʪʠ ɹʷʣʘ ʢʥʠʛʘ 

ʥʘ ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ ʠ ʩʪʘʥʘ ʷʩʥʦ, ʯʝ ʚ ʯʝʪʠʨʠʪʝ 

ʙʨʘʥʰʦʚʝ ʩʝ ʧʦʣʘʛʘʪ ʟʥʘʯʠʪʝʣʥʠ ʫʩʠʣʠʷ ʟʘ 

ʨʘʟʚʠʪʠʝ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʜʝʡʥʦʩʪʠ, 

ʦʪʛʦʚʘʨʷʱʠ ʥʘ ʦʩʥʦʚʥʠʪʝ ʦʙʣʘʩʪʠ ʥʘ ʂʉʆ: 

ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʝʢʦʣʦʛʠʯʥʦ ʩʲʦʙʨʘʟʝʥʘ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʜʝʡʥʦʩʪ ʠ ʛʨʠʞʘ ʟʘ ʧʨʠʨʦʜʘʪʘ, 

ʧʦʩʪʦʷʥʥʠ ʛʨʠʞʠ ʟʘ ʩʦʮʠʘʣʥʠʪʝ ʧʨʘʚʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ, ʧʨʝʜʣʘʛʘʥʝʪʦ ʥʘ ʰʠʨʦʢʠ ʧʘʢʝʪʠ ʦʪ 

ʩʦʮʠʘʣʥʠ ʧʨʠʜʦʙʠʚʢʠ, ʩʧʘʟʚʘʥʝ ʥʘ ʜʞʝʥʜʲʨ 

ʥʦʨʤʠʪʝ, ʧʨʦʷʚʠ ʥʘ ʜʘʨʠʪʝʣʩʪʚʦ, ʚʢʣʶʯʚʘʥʝ ʚ 

ʩʦʮʠʘʣʥʦ ʟʥʘʯʠʤʠ ʜʝʡʥʦʩʪʠ, ʨʝʘʣʠʟʠʨʘʥʝʪʦ ʥʘ 

ʩʦʮʠʘʣʥʦ ʟʥʘʯʠʤʠ ʧʨʦʝʢʪʠ ʠ ʧʨʦʝʢʪʠ, 
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ɼʦʩʝʛʘʰʥʘʪʘ ʨʘʙʦʪʘ ʧʦ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ ʧʦʢʘʟʘ, ʯʝ ʧʨʠ 

ʨʘʚʥʠ ʜʨʫʛʠ ʫʩʣʦʚʠʷ (ʧʨʠʤʝʨʥʦ, ʙʣʠʟʢʠ ʠʣʠ ʠʜʝʥʪʠʯʥʠ 

ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ, ʙʣʠʟʢʠ ʧʦ ʩʪʦʡʥʦʩʪ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ 

ʪʨʫʜ), ʨʘʙʦʪʥʠʮʠʪʝ ʧʨʝʜʧʦʯʠʪʘʪ ʪʝʟʠ ʧʨʝʜʧʨʠʷʪʠʷ ʠ 

ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʘ ʩ ʜʦʙʲʨ ʧʫʙʣʠʯʝʥ ʠʤʠʜʞ ʠ ʧʨʠʣʘʛʘʪ 

ʧʨʘʢʪʠʢʠ ʟʘ ʂʉʆ. ʉʪʘʚʘ ʷʩʥʦ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʩʲʚʨʝʤʝʥʥʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ ʠʤʘʪ ʧʦ-ʚʠʩʦʢʠ ʦʯʘʢʚʘʥʠʷ ʟʘ 

ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʟʘ ʢʦʠʪʦ ʨʘʙʦʪʷʪ. 

ʊʝ ʠʩʢʘʪ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʢʦʤʧʘʥʠʠ, ʢʦʠʪʦ ʩʘ 

ʚʠʜʠʤʦ Ăʜʦʙʨʠ ʢʦʨʧʦʨʘʪʠʚʥʠ ʛʨʘʞʜʘʥʠñ (good corporate 

citizen). 

ʅʘ ʙʘʟʘʪʘ ʥʘ ʨʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ ʩʲʚʨʝʤʝʥʥʠ ʘʚʪʦʨʠ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʜʦʩʪʠʛʘʪ 

ʜʦ ʜʝʜʫʢʪʠʚʥʠʷ ʠʟʚʦʜ, ʯʝ ʂʉʆ ʠʤʘ ʟʥʘʯʝʥʠʝ ʟʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʨʘʟʚʠʪʠʝ, ʯʨʝʟ ʟʘʜʲʨʞʘʥʝ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ 

ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. 

ɸʢʦ ʧʨʝʜʧʨʠʷʪʠʝʪʦ ʠʣʠ ʢʦʤʧʘʥʠʷʪʘ ʧʨʠʣʘʛʘ ʘʜʝʢʚʘʪʥʠ 

ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʱʝ ʥʘʤʘʣʷʚʘ. ɸʢʦ ʩʝ ʦʙʨʲʱʘ 

ʚʥʠʤʘʥʠʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʡ ʱʝ ʙʲʜʘʪ ʟʘʜʲʨʞʘʥʠ ʚ ʥʝʷ ʠ 

ʥʷʤʘ ʜʘ ʥʘʧʫʩʢʘʪ. 

ʘʜʨʝʩʠʨʘʱʠ ʛʦʨʝʱʠ ʩʦʮʠʘʣʥʦ ʠʢʦʥʦʤʠʯʝʩʢʠ 

ʧʨʦʙʣʝʤʠ ʠ ʪ.ʥ. 

ʅʦ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ ʚʩʝ ʦʱʝ ʠʤʘ. ʪʝ ʩʘ ʥʘʡ-ʚʝʯʝ 

ʚ ʪʦʚʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʂʉʆ ʜʘ ʥʝ ʩʝ ʩʧʘʟʚʘʪ 

ʜʝʢʣʘʨʘʪʠʚʥʦ ʠ ʬʠʢʪʠʚʥʦ, ʘ ʜʝʡʩʪʚʠʪʝʣʥʦ ʠ ʩ 

ʷʩʥʘ ʛʨʠʞʘ ʟʘ ʧʝʨʩʦʥʘʣʘ ʠ ʟʘ ʦʙʱʝʩʪʚʦʪʦ, ʩ ʷʩʥʦ 

ʦʪʯʠʪʘʥʝ ʥʘ ʝʬʝʢʪʠʪʝ ʦʪ ʨʘʙʦʪʘʪʘ ʥʘ ʩʲʦʪʚʝʪʥʦʪʦ 

ʧʨʝʜʧʨʠʷʪʠʝ. ɺ ʪʦʚʘ ʦʪʥʦʰʝʥʠʝ ʤʦʛʘʪ ʜʘ ʝʩ 

ʧʦʩʦʯʘʪ ʨʝʜʠʮʘ ʧʨʝʜʧʨʠʷʪʠʷ-ʦʪʣʠʯʥʠʮʠ, ʥʦ ʩʲʱʦ 

ʪʘʢʘ ʪʨʷʙʚʘ ʜʘ ʩʝ ʢʘʞʝ, ʯʝ ʠʤʘ ʠ ʜʨʫʛʠ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʢʦʠʪʦ ʩʘ ʚʩʝ ʦʱʝ ʜʘʣʝʯ ʦʪ 

ʧʨʘʢʪʠʯʝʩʢʦʪʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ 

ʂʉʆ.  

ʊʦʚʘ ʩʝ ʚʠʞʜʘ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʪʝ ʦʪʚʨʲʱʘʪ ʩ 

ʨʝʮʠʧʨʦʯʥʦ ʧʦʚʝʜʝʥʠʝ: ʪʘʤ, ʢʲʜʝʪʦ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʩʝ ʛʨʠʞʘʪ ʟʘ ʧʝʨʩʦʥʘʣʘ, ʨʘʙʦʪʘʪʘ 

ʚʲʨʚʠ ʜʦʙʨʝ ʠ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʠʤʘʪ ʧʦ-ʤʘʣʢʦ 

ʧʨʦʙʣʝʤʠ ʩ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. ɼʨʫʛʘʜʝ, 

ʢʲʜʝʪʦ ʂʉʆ ʩʝ ʧʨʠʣʘʛʘ ʬʠʢʪʠʚʥʦ, ʠʤʘ ʧʦ-ʚʠʩʦʢʠ 

ʥʠʚʘ ʥʘ ʪʝʢʫʯʝʩʪʚʦ ʥʘ ʧʝʨʩʦʥʘʣʘ. 
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ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʧʦʢʘʟʚʘʪ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚʩʝ ʧʦ-ʯʝʩʪʦ ʟʘʧʦʯʚʘʪ ʜʘ ʧʦʛʣʝʞʜʘʪ ʦʪʚʲʜ 

ʬʠʰʦʚʝʪʝ ʩʠ ʟʘ ʟʘʧʣʘʪʘ ʠ ʜʨʫʛʠʪʝ ʩʠ ʧʨʠʜʦʙʠʚʢʠ ʠ ʪʲʨʩʷʪ 

ʨʘʙʦʪʦʜʘʪʝʣʠ, ʯʠʷʪʦ ʬʠʣʦʩʦʬʠʷ ʠ ʨʘʙʦʪʥʠ ʧʨʘʢʪʠʢʠ 

ʩʲʚʧʘʜʘʪ ʩ ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ ʮʝʥʥʦʩʪʠ. ʅʷʢʦʠ ʘʥʘʣʠʟʠ 

ʩʦʯʘʪ, ʯʝ ʪʨʠʤʘ ʦʪ ʧʝʪʠʤʘ ʟʘʝʪʠ ʟʘʷʚʷʚʘʪ ʧʨʠ ʟʘʧʠʪʚʘʥʝ, ʯʝ 

ʠʩʢʘʪ ʜʘ ʨʘʙʦʪʷʪ ʚ ʢʦʤʧʘʥʠʷ, ʯʠʠʪʦ ʮʝʥʥʦʩʪʠ ʩʲʚʧʘʜʘʪ ʩ 

ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ. 

ʆʪ ʩʚʦʷ ʩʪʨʘʥʘ, ʘʚʪʦʨʠ ʢʘʪʦ Carlos Marti ʦʙʨʲʱʘʪ ʚʥʠʤʘʥʠʝ, 

ʯʝ ʦʩʥʦʚʥʠʪʝ ʚʲʧʨʦʩʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʢʦʠʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʩʝʨʠʦʟʥʦ ʦʪ 

ʢʦʤʧʘʥʠʠʪʝ ʩʘ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʨʝʧʫʪʘʮʠʷʪʘ ʠ ʩ 

ʫʢʨʝʧʚʘʥʝʪʦ ʥʘ ʙʨʘʥʜʘ, ʦʪʯʝʪʥʦʩʪʪʘ ʠ ʧʨʦʟʨʘʯʥʦʩʪʪʘ, 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʨʠʩʢʘ (ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʜʦʚʝʨʠʝʪʦ ʥʘ 

ʠʥʚʝʩʪʠʪʦʨʘ ʝ ʜʨʫʛ ʬʘʢʪʦʨ, ʢʦʡʪʦ ʝ ʚ ʧʦʜʢʨʝʧʘ ʥʘ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʙʠʟʥʝʩʘ) ʠ Ăɺʦʡʥʘʪʘ ʟʘ ʪʘʣʘʥʪʠʪʝò, ʧʨʠʯʠʥʘʪʘ 

ʟʘ ʢʦʷʪʦ ʝ ʥʝʜʦʩʪʠʛʲʪ ʥʘ ʨʘʙʦʪʥʘ ʨʲʢʘ. ʆʯʘʢʚʘ ʩʝ ʪʦʟʠ 

ʥʝʜʦʩʪʠʛ ʜʘ ʧʨʦʜʲʣʞʠ ʚ ʛʣʦʙʘʣʝʥ ʤʘʱʘʙ ʧʨʝʟ ʩʣʝʜʚʘʱʠʪʝ 

ʦʪ 10 ʜʦ 25 ʛʦʜʠʥʠ (ʦʪ 2018 ʜʦ 2033 ʛ.) ʠ ʢʦʤʧʘʥʠʠʪʝ ʧʦʣʘʛʘʪ 

ʩʧʝʮʠʘʣʥʠ ʫʩʠʣʠʷ, ʟʘ ʜʘ ʧʨʠʚʣʠʯʘʪ, ʨʘʟʚʠʚʘʪ, ʤʦʪʠʚʠʨʘʪ ʠ 

ʟʘʜʲʨʞʘʪ ʧʝʨʩʦʥʘʣʘ. 
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ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʚ ʉʪʘʥʬʦʨʜʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʠ ʚ 

ʂʘʣʠʬʦʨʥʠʡʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ (ʉʘʥʪʘ ɹʘʨʙʘʨʘ) ʩʘ 

ʠʟʩʣʝʜʚʘʣʠ 800 ʩʪʫʜʝʥʪʠ ʦʪ ʤʘʛʠʩʪʲʨʩʢʠ ʧʨʦʛʨʘʤʠ (Master 

of Business Administration - MBA, 2003), ʫʯʝʱʠ ʚ 11 ʚʦʜʝʱʠ 

ʚʠʩʰʠ ʙʠʟʥʝʩ ʫʯʠʣʠʱʘ ʚ ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ ʠ ɽʚʨʦʧʘ ʠ ʩʘ 

ʫʩʪʘʥʦʚʠʣʠ, ʯʝ 94 % ʦʪ ʠʥʪʝʨʚʶʠʨʘʥʠʪʝ ʩʘ ʙʠʣʠ ʛʦʪʦʚʠ ʜʘ 

ʧʨʠʝʤʘʪ ʨʘʙʦʪʘ ʩ ʧʦ-ʥʠʩʢʦ ʟʘʧʣʘʱʘʥʝ (ʧʨʠʝʤʣʠʚʦʪʦ ʥʠʚʦ ʝ 

ʙʠʣʦ ʥʘ ʦʢʦʣʦ 14 % ʧʦ-ʥʠʩʢʦ ʟʘʧʣʘʱʘʥʝ), ʩʪʠʛʘ ʜʘ ʨʘʙʦʪʷʪ 

ʟʘ ʢʦʤʧʘʥʠʷ ʩ ʨʝʧʫʪʘʮʠʷ ʥʘ ʜʦʙʨʦʥʘʤʝʨʝʥʦʩʪ ʢʲʤ ʦʢʦʣʥʘʪʘ 

ʩʨʝʜʘ, ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʢʪʦ ʠ 

ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʚʲʥʰʥʠʪʝ ʟʘ ʢʦʤʧʘʥʠʷʪʘ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ 

ʩʪʨʘʥʠ ï ʦʩʦʙʝʥʦ ʤʝʩʪʥʘʪʘ ʦʙʱʥʦʩʪ. 

1.4. ʀʥʦʚʘʪʠʚʥʠ 

ʧʦʜʭʦʜʠ ʟʘ ʠʟʛʨʘʞ-

ʜʘʥʝ ʥʘ ʂʉʆ ʢʘʪʦ 

ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠ-

ʛʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥ-

ʪʥʠ ʧʨʝʜʠʤʩʪʚʘ 

 

ʇʨʠ ʪʦʟʠ ʧʦʜʭʦʜ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʨʘʟʛʣʝʞʜʘʪ 

ʢʘʪʦ ʘʚʪʦʨʠ ʥʘ ʩʪʨʘʪʝʛʠʠʪʝ ʠ ʧʨʦʛʨʘʤʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʠʣʠ ʜʦʨʠ ʢʘʪʦ ʛʣʘʚʥʠ ʜʝʡʩʪʚʘʱʠ 

ʣʠʮʘ ʚ ʪʷʭ), ʘ ʥʝ ʧʨʦʩʪʦ ʢʘʪʦ ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠ ʬʘʢʪʦʨʠ. 

ʇʨʠ ʪʦʟʠ ʧʦʜʭʦʜ ʧʨʝʜʧʨʠʷʪʠʝʪʦ/ ʢʦʤʧʘʥʠʷʪʘ ʠ ʩʣʫʞʠʪʝʣʠʪʝ 

ʩʠ ʨʘʟʤʝʥʷʪ ʨʦʣʠʪʝ. ʈʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ 

ʩʘʤʦʦʮʝʥʷʚʘʪ ʢʘʪʦ ʤʥʦʛʦ ʧʦ-ʙʣʠʟʢʠ ʜʦ ʪʝʭʥʠʪʝ ʦʙʱʥʦʩʪʠ, 

ʦʪʢʦʣʢʦʪʦ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʥʘ ʢʦʤʧʘʥʠʠʪʝ ʠ ʟʘ ʪʦʚʘ ʩʝ 

ʩʤʷʪʘʪ ʟʘ ʧʦ-ʧʦʜʛʦʪʚʝʥʠ ʠ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʜʘ ʧʦʝʤʘʪ 

ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʚ ʧʨʠʣʘʛʘʥʝʪʦ ʠ 

ʅʷʤʘ ʩʚʝʜʝʥʠʷ ʟʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʪʦʟʠ ʪʠʧ 

ʠʥʦʚʘʪʠʚʝʥ ʧʦʜʭʦʜ ʚ ʧʨʘʢʪʠʢʘʪʘ ʥʘ ʙʲʣʛʘʨʩʢʠʪʝ 

ʧʨʝʜʧʨʠʷʪʠʷ ʢʘʪʦ ʮʷʣʦ, ʥʠʪʦ ʧʲʢ ʚ ʧʨʘʢʪʠʢʘʪʘ 

ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 
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ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. 

ʇʨʝʤʝʩʪʚʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʟʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʧʦʩʦʢʘ ʢʲʤ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʩʲʚʩʝʤ ʥʝ ʦʩʚʦʙʦʞʜʘʚʘ 

ʢʦʤʧʘʥʠʷʪʘ ʦʪ ʥʝʡʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʜʘ ʙʲʜʝ Ăʝʬʝʢʪʠʚʝʥ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱ ʬʘʢʪʦʨñ. ʀʟʩʣʝʜʦʚʘʪʝʣʠ ʦʪ ʧʦ-ʥʦʚʦ ʚʨʝʤʝ 

ʜʦʢʘʟʚʘʪ, ʯʝ ʘʢʦ ʙʲʜʝ ʠʟʛʨʘʜʝʥʘ ʧʦ ʪʦʟʠ ʥʘʯʠʥ, ʂʉʆ ʦʢʘʟʚʘ 

ʦʩʝʟʘʝʤʦ ʧʦʟʠʪʠʚʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʧʦʢʘʟʘʪʝʣʠʪʝ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ ʟʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʤʝʞʜʫ ʢʦʠʪʦ ʩʘ ʡ ʧʝʯʘʣʙʘʪʘ, 

ʦʙʝʤʲʪ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʘʢʮʠʠʪʝ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ. 

ɽʜʥʦ ʦʪ ʥʘʡ-ʥʦʚʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʚ ʪʘʟʠ ʦʙʣʘʩʪ ʜʦʩʪʠʛʘ ʜʦ 

ʠʟʚʦʜʘ, ʯʝ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚʦʜʠ ʜʦ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʫʩʪʦʡʯʠʚʘ ʚʨʲʟʢʘ Ăʨʘʙʦʪʦʜʘʪʝʣ - ʟʘʝʪñ ʥʘ ʙʘʟʘ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ. ɺ ʠʟʩʣʝʜʚʘʥʝʪʦ 

ʧʦʜʯʝʨʪʘʚʘ, ʯʝ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ 

ʨʘʙʦʪʷʪ ʚ ʧʨʝʜʧʨʠʷʪʠʷ ʩʲʩ ʩʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʝʥ ʙʠʟʥʝʩ, 

ʦʪʢʦʣʢʦʪʦ ʚ ʧʨʝʜʧʨʠʷʪʠʷ ʩʲʩ ʩʣʘʙʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ 

ʠʣʠ ʧʲʢ ʪʘʢʠʚʘ, ʢʦʠʪʦ ʠʟʦʙʱʦ ʥʝ ʧʨʝʜʧʨʠʝʤʘʪ ʜʝʡʩʪʚʠʷ ʚ 

ʪʘʟʠ ʦʙʣʘʩʪ. 

ɺ ʢʦʥʪʝʢʩʪʘ ʥʘ ʮʝʣʠʪʝ ʠ ʟʘʜʘʯʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʧʨʦʝʢʪ ʝ 

ʚʘʞʥʦ ʜʘ ʩʝ ʧʦʜʯʝʨʪʘʝ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʚʩʝ ʧʦ-ʯʝʩʪʦ 
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ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ 

ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ, ʘ ʥʝ 

ʢʘʪʦ ʟʘʜʲʣʞʝʥʠʝ, ʢʦʝʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʠʟʧʲʣʥʷʚʘʥʦ ʦʪ 

ʨʘʙʦʪʦʜʘʪʝʣʷ. 

ɺ ʪʘʟʠ ʚʨʲʟʢʘ ʚʩʝ ʧʦ-ʯʝʩʪʦ ʩʝ ʟʘʣʘʛʘ ʥʘ ʭʠʧʦʪʝʟʘʪʘ, ʯʝ ʙʠʟʥʝʩ 

ʬʠʨʤʠʪʝ ʩ ʷʨʢʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠʚʣʠʯʘʪ ʧʦʚʝʯʝ ʢʘʥʜʠʜʘʪʠ ʟʘ 

ʨʘʙʦʪʘ. ʇʨʠ ʠʟʚʝʞʜʘʥʝʪʦ ʥʘ ʦʩʥʦʚʥʠʪʝ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪʠ 

ʩʘ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʬʘʢʪʘ, ʯʝ ʢʘʥʜʠʜʘʪʠʪʝ ʟʘ ʨʘʙʦʪʘ ʩʝ 

ʛʦʨʜʝʷʪ ʠ ʩʝ ʣʘʩʢʘʷʪ ʦʪ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʟʘʧʦʯʥʘʪ ʨʘʙʦʪʘ ʟʘ 

ʠʟʚʝʩʪʥʘ ʠ ʧʫʙʣʠʯʥʦ ʫʪʚʲʨʜʝʥʘ ʢʦʤʧʘʥʠʷ, ʘ ʩʲʱʦ ʪʘʢʘ ʩʘ 

ʤʥʦʛʦ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʫʜʦʚʣʝʪʚʦʨʝʥʠ, ʢʦʛʘʪʦ 

ʚʲʟʧʨʠʝʪʠʪʝ ʦʪ ʪʷʭ ʮʝʥʥʦʩʪʠ ʩʲʚʧʘʜʘʪ ʩ ʪʝʟʠ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʝʪʦ/ ʢʦʤʧʘʥʠʷʪʘ ʠ ʩ ʪʝʭʥʠʪʝ ʦʯʘʢʚʘʥʠʷ ʟʘ ʪʦʚʘ 

ʢʘʢ ʧʨʝʜʧʨʠʷʪʠʝʪʦ/ ʢʦʤʧʘʥʠʷʪʘ ʩʝ ʦʪʥʘʩʷ ʩʲʩ ʩʚʦʠʪʝ 

ʨʘʙʦʪʥʠʮʠ ʠ ʩʣʫʞʠʪʝʣʠ. 

1.5. Ăɺʲʟʧʨʠʝʤʘ-

ʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦò 

(PCC), ʂʉʆ ʠ ʥʘ-

ʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦ-

ʥʘʣ 

ʇʦʜ ʪʘʢʘ ʥʘʨʝʯʝʥʦʪʦ Ăʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦò (Perceived Corporate Citizenship - PCC) ʩʝ 

ʨʘʟʙʠʨʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʦʪʜʝʣʥʠʷʪ ʯʦʚʝʢ, ʩʲʩ ʩʚʦʷʪʘ 

ʠʥʜʠʚʠʜʫʘʣʥʦʩʪ, ʧʨʝʮʝʥʷʚʘ, ʯʝ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ/ʬʠʨʤʘ 

ʠʟʧʲʣʥʷʚʘ ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ, ʧʨʘʚʥʠʪʝ, ʝʪʠʯʥʠʪʝ ʠ 

ʜʠʩʢʨʝʮʠʦʥʥʠʪʝ ʦʪʛʦʚʦʨʥʦʩʪʠ, ʚʲʟʣʦʞʝʥʠ ʥʘ ʬʠʨʤʘʪʘ ʦʪ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠʪʝ ʩʪʨʘʥʠ. ɺʨʲʟʢʘʪʘ ʤʝʞʜʫ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ 

ɼʦ ʤʦʤʝʥʪʘ ʪʦʟʠ ʧʦʜʭʦʜ ʚ ʦʨʠʛʠʥʘʣʥʠʷ ʩʠ ʚʠʜ, 

ʦʧʠʩʘʥ ʚ ʣʠʪʝʨʘʪʫʨʘʪʘ, ʥʝ ʝ ʧʨʠʣʘʛʘʥ ʚ 

ʙʲʣʛʘʨʩʢʘʪʘ ʧʨʘʢʪʠʢʘ. ʇʨʝʜʚʠʜ ʚʠʩʦʢʠʷ 

ʠʥʩʪʨʫʤʝʥʪʘʣʝʥ ʧʦʪʝʥʮʠʘʣ, ʧʦʜʭʦʜʲʪ ʙʠ ʤʦʛʲʣ ʜʘ 

ʙʲʜʝ ʧʨʝʜʩʪʘʚʝʥ ʥʘ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʦʪ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ, ʢʦʠʪʦ ʦʪ ʩʚʦʷ ʩʪʨʘʥʘ ʱʝ 
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ʛʨʘʞʜʘʥʩʪʚʦ ʠ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʠ ʦʪʜʘʜʝʥʦʩʪʪʘ ʥʘ ʨʘʙʦʪʘʪʘ 

ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʧʦ-ʩʠʣʥʘ ʠ ʧʦ-ʟʜʨʘʚʘ ʩʨʝʜ ʨʘʙʦʪʥʠʮʠʪʝ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʚʷʨʚʘʪ ʤʥʦʛʦ ʩʝʨʠʦʟʥʦ ʚʲʚ ʚʘʞʥʦʩʪʪʘ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʦʪʜʝʣʥʠʪʝ 

ʙʠʟʥʝʩ ʜʝʡʥʦʩʪʠ, ʠʟʧʲʣʥʷʚʘʥʠ ʦʪ ʪʘʟʠ ʬʠʨʤʘ. 

ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʩʦʯʘʪ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʠʥʜʠʚʠʜʫʘʣʥʦʪʦ 

ʧʦʚʝʜʝʥʠʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʝ ʚ ʤʥʦʛʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ 

ʬʫʥʢʮʠʷ ʥʘ ʪʦʚʘ, ʢʘʢ ʦʪʜʝʣʥʘʪʘ ʣʠʯʥʦʩʪ ʜʝʬʠʥʠʨʘ ʩʚʦʠʪʝ 

ʦʪʛʦʚʦʨʥʦʩʪʠ ʧʨʠ ʨʦʣʷʪʘ, ʢʦʷʪʦ ʠʛʨʘʝ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠʷ 

ʧʨʦʮʝʩ. 

ʊʦʟʠ ʧʦʜʭʦʜ ʝ ʠʥʪʝʨʝʩʝʥ, ʠʥʦʚʘʪʠʚʝʥ ʠ ʩ ʚʠʩʦʢ ʧʦʪʝʥʮʠʘʣ, 

ʦʩʦʙʝʥʦ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʧʨʝʜʧʦʩʪʘʚʢʠ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ ʥʘ ʥʠʚʦ 

ʧʨʝʜʧʨʠʷʪʠʷ. 

ʧʨʝʮʝʥʷʪ ʚ ʢʘʢʚʘ ʩʪʝʧʝʥ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʛʦ 

ʠʟʧʦʣʟʚʘʪ ʚ ʩʚʦʷʪʘ ʧʨʘʢʪʠʢʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ 

ʙʨʘʥʰʦʚʝʪʝ. 

1.6. ʀʥʪʝʨʘʢʪʠʚ-

ʥʠʪʝ ʝʬʝʢʪʠ ʦʪ 

ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦ-

ʨʘʪʠʚʥʘʪʘ ʩʦʮʠ-

ʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ 

ʣʠʯʥʠʪʝ ʮʝʥʥʦʩʪʠ 

ʊʦʟʠ ʧʦʜʭʦʜ ʝ ʩʚʲʨʟʘʥ ʩ ʧʨʝʜʩʪʘʚʝʥʘʪʘ ʧʦ-ʛʦʨʝ ʢʦʥʮʝʧʮʠʷ 

ʟʘ "ʚʲʟʧʨʠʝʤʘʥʦ ʢʦʨʧʦʨʘʪʠʚʥʦ ʛʨʘʞʜʘʥʩʪʚʦ". ʉʤʠʩʲʣʲʪ ʝ 

ʩʣʝʜʥʠʷʪ: ʟʘ ʜʘ ʤʦʞʝ ʜʘ ʦʮʝʥʠ ʟʥʘʯʠʤʦʩʪʪʘ - ʩʦʮʠʘʣʥʘ, 

ʝʢʦʣʦʛʠʯʝʩʢʘ, ʝʪʠʯʝʩʢʘ ʠ ʜʨ., ʥʘ ʧʨʠʣʘʛʘʥʠʪʝ ʦʪ ʜʘʜʝʥʦ 

ʧʨʝʜʧʨʠʷʪʠʝ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʨʘʙʦʪʥʠʢʲʪ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 

ʦʙʫʯʝʥ (ʦʙʨʘʟʦʚʘʥ) ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ: ʜʘ ʨʘʟʙʠʨʘ ʥʝʡʥʠʷ 

ʜʲʣʙʦʢ ʩʤʠʩʲʣ ʠ ʬʫʥʢʮʠʠ, ʜʘ ʨʘʟʧʦʟʥʘʚʘ ʧʨʦʷʚʣʝʥʠʷʪʘ ʥʘ 

ʂʉʆ, ʜʘ ʟʥʘʝ ʢʘʢʚʠ ʩʘ ʧʦʣʟʠʪʝ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ 

ʧʨʘʢʪʠʢʠ. ɺ ʪʘʟʠ ʚʨʲʟʢʘ ʩʲʚʨʝʤʝʥʥʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ 

ɺ ʝʜʠʥʠʯʥʠ ʧʨʦʝʢʪʠ ʩʘ ʧʨʘʚʝʥʠ ʦʧʠʪʠ ʚ 

ʙʲʣʛʘʨʩʢʠ ʧʨʝʜʧʨʠʷʪʠʷ ʨʘʙʦʪʥʠʮʠʪʝ ʜʘ ʙʲʜʘʪ 

ʟʘʧʦʟʥʘʚʘʥʠ ʩ ʠʜʝʷʪʘ ʟʘ ʂʉʆ. ʆʧʠʪʲʪ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʝ ʧʦ-ʩʢʦʨʦ ʚ ʦʙʫʯʝʥʠʝʪʦ ʧʦ ʂʉʆ 

ʥʘ ʨʘʙʦʪʦʜʘʪʝʣʠ ʦʪ ʨʘʟʣʠʯʥʠ ʙʨʘʥʰʦʚʝ, ʢʦʝʪʦ ʝ 

ʥʝʦʙʭʦʜʠʤʘ ʧʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʧʨʠʩʲʝʜʠʥʷʚʘʥʝʪʦ 

ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʢʲʤ ʠʜʝʷʪʘ ʟʘ ʂʉʆ ʠ 

ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʩʦʙʩʪʚʝʥʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʂʉʆ 

ʧʨʘʢʪʠʢʠ. 
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ʥʘʩʪʦʷʚʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʜʘ ʧʦʣʫʯʘʚʘʪ ʘʜʝʢʚʘʪʥʦ ʦʙʨʘʟʦʚʘʥʠʝ 

ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ ʠ ʪʘʢʘ ʜʘ ʧʦʚʠʰʘʚʘʪ ʣʠʯʥʠʷ ʩʠ ʢʘʧʘʮʠʪʝʪ 

ʟʘ ʨʘʟʧʦʟʥʘʚʘʥʝ, ʦʮʝʥʷʚʘʥʝ ʠ ʫʯʘʩʪʠʝ ʚ ʂʉʆ ʧʨʘʢʪʠʢʠ. 

 

1.7. ʃʠʜʝʨʩʪʚʦʪʦ ʠ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ 

ʛʨʘʞʜʘʥʩʪʚʦ 

ɺ ʧʦʩʣʝʜʥʦ ʚʨʝʤʝ ʩʝ ʨʘʟʚʠʚʘ ʢʦʥʮʝʧʮʠʷʪʘ, ʯʝ ʧʦʚʝʜʝʥʠʝʪʦ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (Organisational Citizenship 

Behaviour - OCB) ʝ ʝʜʠʥ ʦʪ ʥʘʡ-ʟʥʘʯʠʤʠʪʝ ʚʠʜʦʚʝ ʧʦʚʝʜʝʥʠʷ 

ʠ ʣʠʜʝʨʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ ʜʦʢʘʞʘʪ ʢʘʪʦ ʢʣʶʯʦʚʠ ʬʘʢʪʦʨʠ, 

ʢʦʠʪʦ ʠʥʜʫʮʠʨʘʪ ʠ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʪʝʟʠ ʪʠʧʦʚʝ 

ʧʦʚʝʜʝʥʠʷ. ɺ ʥʘʰʠ ʜʥʠ ʚʝʯʝ ʩʝ ʧʨʝʜʣʘʛʘ ʨʘʤʢʘ ʟʘ ʨʘʟʙʠʨʘʥʝ 

ʠ ʦʨʘʟʤʝʨʷʚʘʥʝ ʥʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB). 

ʇʦʚʝʜʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB) ʩʝ 

ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʢʦʥʩʪʨʫʢʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ, 

ʧʦʢʘʟʘʥʦ ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʪʷʭʥʦ 

ʩʦʙʩʪʚʝʥʦ ʞʝʣʘʥʠʝ, ʢʦʝʪʦ ʥʘʜʚʠʰʘʚʘ ʬʦʨʤʘʣʥʠʪʝ 

ʠʟʠʩʢʚʘʥʠʷ ʢʲʤ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʠ ʜʣʲʞʥʦʩʪʥʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ. ʊʦʚʘ ʝ ʜʦʙʨʦʚʦʣʥʦ ʧʦʣʦʞʠʪʝʣʥʦ ʠ 

ʢʦʥʩʪʨʫʢʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ ʚ ʠʥʪʝʨʝʩ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʨʝʟʫʣʪʘʪʲʪ ʦʪ ʥʝʛʦ ʝ, ʯʝ ʩʝ ʧʦʚʠʰʘʚʘ ʫʩʧʝʰʥʦʩʪʪʘ ʠ 

ʨʝʟʫʣʪʘʪʠʚʥʦʩʪʪʘ ʥʘ ʢʦʤʧʘʥʠʷʪʘ. ʉʯʠʪʘ ʩʝ, ʯʝ ʣʠʜʝʨʠʪʝ 

ʠʤʘʪ ʦʛʨʦʤʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʠʥʜʫʮʠʨʘʥʝʪʦ ʥʘ ʪʘʢʲʚ ʪʠʧ 

ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ. 

ɺ ʩʚʦʷʪʘ ʧʨʘʢʪʠʢʘ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʧʦ ʠʥʪʫʠʪʠʚʝʥ 

ʧʲʪ ʩʘ ʩʪʠʛʥʘʣʠ ʜʦ ʧʦʜʦʙʝʥ ʨʦʜ ʟʘʢʣʶʯʝʥʠʷ. 

ʢʘʢʚʠ ʢʦʥʢʨʝʪʥʠ ʤʝʪʦʜʠ ʱʝ ʧʨʠʣʦʞʘʪ, ʟʘʚʠʩʠ ʦʪ 

ʮʷʣʦʩʪʥʦʪʦ ʠʤ ʦʙʨʘʟʦʚʘʥʠʝ, ʭʘʨʘʢʪʝʨʦʣʦʛʠʯʥʠʪʝ 

ʠʤ ʦʩʦʙʝʥʦʩʪʠ ʠ ʣʠʯʥʠʪʝ ʠʤ ʮʝʥʥʦʩʪʠ. 
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ɺ ʝʜʥʦ ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʠʟʩʣʝʜʚʘʥʝ (2011) ʧʦ ʪʝʟʠ ʚʲʧʨʦʩʠ 

ʩʝ ʩʪʠʛʘ ʜʦ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʤʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ 

ʚʲʟʧʨʠʝʤʘʪ ʫʤʝʩʪʥʠ ʠ ʧʦʜʭʦʜʷʱʠ ʣʠʜʝʨʩʢʠ ʤʦʜʝʣʠ ʥʘ 

ʧʦʚʝʜʝʥʠʝ ʚʠʜʠʤʦ ʧʦʚʠʰʘʚʘʪ ʥʠʚʦʪʦ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʦʪ 

ʨʘʙʦʪʘʪʘ ʠ ʫʩʧʝʰʥʦ ʣʘʥʩʠʨʘʪ ʩʨʝʜ ʨʘʙʦʪʥʠʮʠʪʝ ʤʦʜʝʣʠ ʥʘ 

ʧʦʚʝʜʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʛʨʘʞʜʘʥʩʪʚʦ (OCB). 

1.8. ʇʨʠʣʘʛʘʥʝ ʥʘ 

ʦʪʨʘʩʣʦʚʠ ʩʪʨʘʪʝ-

ʛʠʠ ʟʘ ʂʉʆ, 

ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʘ-

ʣʘʥʩʠʨʘʥʝ ʥʘ ʧʘʟʘ-

ʨʘ ʥʘ ʪʨʫʜʘ ʪʷʭ ʠ 

ʢʲʤ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʧʨʝʩʪʠʞʘ ʠ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ 

ʥʘ ʧʠʣʦʪʥʠʪʝ ʙʨʘʥ-

ʰʦʚʝ 

 

ʉʚʝʪʦʚʥʘʪʘ ʧʨʘʢʪʠʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʘʢʦ ʥʘ ʦʪʨʘʩʣʦʚʦ ʥʠʚʦ ʩʝ 

ʠʟʨʘʙʦʪʠ ʦʙʱʘ ʠ ʝʜʠʥʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʂʉʆ, ʪʷ ʙʠ ʤʦʛʣʘ ʜʘ 

ʠʤʘ ʟʥʘʯʠʤ ʧʦʟʠʪʠʚʝʥ ʝʬʝʢʪ ʟʘ ʤʠʥʠʤʠʟʠʨʘʥʝ ʜʠʩʙʘʣʘʥʩʠʪʝ 

ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ ʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʧʨʦʬʝʩʠʠʪʝ ʚ ʦʪʨʘʩʲʣʘ. 

ɼʦʙʲʨ ʧʦʟʠʪʠʚʝʥ ʧʨʠʤʝʨ ʚ ʪʦʚʘ ʦʪʥʦʰʝʥʠʝ ʝ ʢʘʥʘʜʩʢʘʪʘ 

ʩʪʨʘʪʝʛʠʷ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʚ 

ʜʦʙʠʚʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ ʯʫʞʙʠʥʘ, ʧʲʨʚʦʥʘʯʘʣʥʦ ʧʨʠʝʪʘ 

ʧʨʝʟ 2009 ʛ. ʠ ʧʦʜʦʙʨʝʥʘ ʧʨʝʟ 2014 ʛ. ʀʟʛʨʘʜʝʥʘ ʝ ʥʘ ʯʝʪʠʨʠ 

ʦʩʥʦʚʥʠ ʩʪʲʣʙʘ ʠ ʢʘʪʦ ʮʷʣʦ ʟʘʤʠʩʲʣʲʪ ʡ ʝ ʜʘ ʧʦʜʢʨʝʧʷ 

ʠʥʠʮʠʘʪʠʚʠʪʝ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʢʘʧʘʮʠʪʝʪʘ ʥʘ ʨʘʟʚʠʚʘʱʠʪʝ ʩʝ 

ʩʪʨʘʥʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʜʦʙʠʚʘ ʥʘ ʤʠʥʝʨʘʣʥʠ ʩʫʨʦʚʠʥʠ ʠ 

ʥʘ ʥʝʬʪ ʠ ʛʘʟ, ʢʘʢʪʦ ʠ ʧʦʚʠʰʘʚʘʥʝ ʢʘʧʘʮʠʪʝʪʘ ʟʘ ʠʟʚʣʠʯʘʥʝ 

ʥʘ ʧʦʣʟʠ ʦʪ ʪʝʟʠ ʨʝʩʫʨʩʠ ʩ ʮʝʣ ʦʛʨʘʥʠʯʘʚʘʥʝ ʥʘ ʙʝʜʥʦʩʪʪʘ ʠ 

ʥʠʱʝʪʘʪʘ. 

ʉʪʨʘʪʝʛʠʷʪʘ ʥʘʩʲʨʯʘʚʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʰʠʨʦʢʦ ʧʨʠʟʥʘʪʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʨʲʢʦʚʦʜʩʪʚʘ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʂʘʥʘʜʩʢʘʪʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʨʘʙʦʪʘ ʥʘ ʜʦʙʠʚʥʘʪʘ 

ʧʨʦʤʠʰʣʝʥʦʩʪ ʚ ʯʫʞʙʠʥʘ ʝ ʦʪʣʠʯʝʥ ʧʨʠʤʝʨ ʟʘ 

ʪʦʚʘ ʢʘʢ ʩʣʝʜʚʘ ʜʘ ʩʝ ʧʨʦʮʝʜʠʨʘ, ʢʦʛʘʪʦ ʩʝ ʮʝʣʠ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʤʘʢʩʠʤʘʣʝʥ ʝʬʝʢʪ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ 

ʥʘ ʂʉʆ ʧʦʜʭʦʜʠ ʠ ʧʨʘʢʪʠʢʠ, ʧʨʠ ʪʦʚʘ ʥʘ ʥʠʚʦ 

ʝʜʠʥ ʮʷʣ ʦʪʨʘʩʲʣ. 

ɼʦʢʦʣʢʦʪʦ ʥʠ ʝ ʠʟʚʝʩʪʥʦ, ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʧʨʘʢʪʠʢʘ 

ʩʘ ʧʨʘʚʝʥʠ ʧʦʜʦʙʥʠ ʦʧʠʪʠ ʥʘ ʙʨʘʥʰʦʚʦ ʥʠʚʦ. 

ʊʘʢʠʚʘ ʧʨʠʤʝʨʠ ʠʤʘ ʚ ʙʨʘʥʰ "ɽʣʝʢʪʨʦʪʝʭʥʠʢʘ ʠ 

ʝʣʝʢʪʨʦʥʠʢʘ". 

ʇʨʝʜʩʪʘʚʝʥʠʷʪ ʧʦʜʭʦʜ ʠʤʘ ʤʥʦʛʦ ʚʠʩʦʢ 

ʧʦʪʝʥʮʠʘʣ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʠʥʝʨʛʠʷ ʚ ʫʩʠʣʠʷʪʘ 

ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ ʜʘʜʝʥ ʦʪʨʘʩʲʣ ʨʘʙʦʪʦʜʘʪʝʣʠ ʠ ʙʠ 

ʤʦʛʲʣ ʜʘ ʩʝ ʧʦʧʫʣʷʨʠʟʠʨʘ ʩʨʝʜ ʙʨʘʥʰʦʚʠʪʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ 

ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. ɸʢʦ ʩʝ ʨʘʟʨʘʙʦʪʷʪ ʮʷʣʦʩʪʥʠ 

ʩʪʨʘʪʝʛʠʠ ʟʘ ʂʉʆ ʥʘ ʥʠʚʦ ʦʪʨʘʩʲʣ, ʪʦʚʘ ʙʠ ʤʦʛʣʦ 
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ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʦʪ ʩʪʨʘʥʘ ʥʘ ʢʘʥʘʜʩʢʠʪʝ ʜʦʙʠʚʥʠ 

ʢʦʤʧʘʥʠʠ ʚ ʯʫʞʙʠʥʘ. ʇʦʜʦʙʨʝʥʘʪʘ ʢʘʥʘʜʩʢʘ ʩʪʨʘʪʝʛʠʷ ʦʪ 

2014 ʛ. ʜʝʤʦʥʩʪʨʠʨʘ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʧʨʘʚʠʪʝʣʩʪʚʦʪʦ ʥʘ 

ʂʘʥʘʜʘ, ʯʝ ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ ʧʨʦʢʘʨʚʘʪ ʢʘʥʘʜʩʢʠʪʝ 

ʮʝʥʥʦʩʪʠ ʠ ʱʝ ʜʝʡʩʪʚʘʪ ʚ ʯʫʞʙʠʥʘ ʩʲʛʣʘʩʥʦ ʥʘʡ-ʚʠʩʦʢʠʪʝ 

ʝʪʠʯʥʠ ʩʪʘʥʜʘʨʪʠ. ʊʷ ʩʲʱʦ ʪʘʢʘ ʧʦʜʯʝʨʪʘʚʘ ʞʝʣʘʥʠʝʪʦ ʜʘ ʩʝ 

ʧʦʤʦʛʥʝ ʥʘ ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʚ ʯʫʞʙʠʥʘ ʜʘ ʫʩʠʣʷʪ ʠ 

ʫʢʨʝʧʷʪ ʩʚʦʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʤʘʢʩʠʤʘʣʥʦ ʜʘ ʫʚʝʣʠʯʘʪ ʧʦʣʟʠʪʝ, ʢʦʠʪʦ 

ʪʝʭʥʠʪʝ ʠʥʚʝʩʪʠʮʠʠ ʤʦʛʘʪ ʜʘ ʜʦʥʝʩʘʪ ʥʘ ʭʦʨʘʪʘ ʚ ʩʪʨʘʥʠʪʝ, 

ʢʲʜʝʪʦ ʢʘʥʘʜʩʢʠʪʝ ʢʦʤʧʘʥʠʠ ʨʘʙʦʪʷʪ. 

ʜʘ ʧʦʩʣʫʞʠ ʢʘʪʦ ʜʦʢʫʤʝʥʪʘʣʥʘ ʦʩʥʦʚʘ ʟʘ 

ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʂʉʆ ʩʪʨʘʪʝʛʠʠ ʥʘ ʥʠʚʦ 

ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʦʩʚʝʥ ʚʩʠʯʢʦ ʜʨʫʛʦ, ʱʝ ʜʦʧʨʠʥʝʩʝ 

ʟʘ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʧʦʟʠʪʠʚʝʥ ʧʫʙʣʠʯʝʥ ʠʤʠʜʞ ʥʘ 

ʙʨʘʥʰʘ ʢʘʪʦ ʮʷʣʦ ʠ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ, 

ʦʧʝʨʠʨʘʱʠ ʚ ʙʨʘʥʰʘ. 

 

 

 

 

1.9. ʂʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ (CSR) 

ɺʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ (business-led coalitions) ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ (CSR) ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 

ʤʝʩʪʥʠ, ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ. ʊʝ ʤʦʛʘʪ ʜʘ ʩʘ 

ʦʪʚʦʨʝʥʠ ʢʲʤ ʚʩʝʢʠ ʪʠʧ ʙʠʟʥʝʩ ʠʣʠ ʧʲʢ ʜʘ ʩʘ ʬʦʢʫʩʠʨʘʥʠ 

ʚʲʨʭʫ ʦʧʨʝʜʝʣʝʥʘ ʯʘʩʪ ʦʪ ʙʠʟʥʝʩ ʩʧʝʢʪʲʨʘ. ʊʝʟʠ ʧʦʩʨʝʜʥʠʮʠ 

ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʤʦʛʘʪ 

ʜʘ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʧʦʢʨʠʷʪ ʮʝʣʠʷ ʡ ʜʥʝʚʝʥ ʨʝʜ ʠʣʠ ʜʘ ʩʝ 

ʩʲʩʨʝʜʦʪʦʯʘʪ ʚʲʨʭʫ ʪʦʯʥʦ ʦʧʨʝʜʝʣʝʥ ʘʩʧʝʢʪ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ 

ʝʪʠʯʥʦʪʦ ʬʠʥʘʥʩʠʨʘʥʝ ʠʣʠ ʧʲʢ ʥʘʩʲʨʯʘʚʘʥʝʪʦ ʥʘ ʥʘʝʤʘʥʝʪʦ 

ʥʘ ʨʘʙʦʪʘ ʥʘ ʧʦ-ʤʥʦʛʦʦʙʨʘʟʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ. 

ʆʪʣʠʯʠʪʝʣʥʠʪʝ ʯʝʨʪʠ ʥʘ ʪʝʟʠ ʢʦʘʣʠʮʠʠ ʩʘ: 

ʀʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʂʦʘʣʠʮʠʠ ʟʘ ʂʉʆ ʝ ʜʦʙʨʝ 

ʟʘʩʪʲʧʝʥʦ ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʧʨʘʢʪʠʢʘ. ʆʩʥʦʚʝʥ ʘʢʮʝʥʪ 

ʥʘ ʂʦʘʣʠʮʠʠʪʝ ʟʘ ʂʉʆ ʝ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ 

ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, 

ʢʦʠʪʦ ʥʝ ʝ ʮʝʣʝʩʲʦʙʨʘʟʥʦ ʠ ʠʢʦʥʦʤʠʯʝʩʢʠ 

ʦʙʦʩʥʦʚʘʥʦ ʜʘ ʙʲʜʘʪ ʜʝʣʦ ʥʘ ʦʪʜʝʣʥʠ ʢʦʤʧʘʥʠʠ ʠ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʇʨʘʢʪʠʯʝʩʢʘʪʘ ʧʦʣʝʟʥʦʩʪ ʥʘ 

ʠʟʛʨʘʜʝʥʠʪʝ ʂʦʘʣʠʮʠʠ ʟʘ ʂʉʆ ʝ, ʯʝ ʪʝ 

ʩʲʩʨʝʜʦʪʦʯʘʚʘʪ ʧʦʚʝʯʝ ʥʦʫ ï ʭʘʫ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ, 

ʨʘʟʧʦʣʘʛʘʪ ʩ ʧʦʚʝʯʝ ʬʠʥʘʥʩʦʚʠ ʨʝʩʫʨʩʠ ʠ ʠʤʘʪ 

ʢʘʧʘʮʠʪʝʪ ʠ ʨʝʘʣʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʜʘ ʧʨʠʚʣʠʯʘʪ 

ʧʦʚʝʯʝ ʬʠʨʤʠ ʟʘ ʜʝʡʩʪʚʠʷ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ. 
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¶ ʉʲʩʪʘʚʝʥʠ ʩʘ ʛʣʘʚʥʦ ʠʣʠ ʠʟʢʣʶʯʠʪʝʣʥʦ ʦʪ ʙʠʟʥʝʩʠ, 

ʨʘʙʦʪʝʱʠ ʩ ʮʝʣ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʧʝʯʘʣʙʘ, ʢʘʪʦ ʪʦʚʘ 

ʩʪʘʚʘ ʧʨʷʢʦ ʠʣʠ ʯʨʝʟ ʙʠʟʥʝʩ ʦʨʛʘʥʠʟʘʮʠʠ; 

¶ ʋʧʨʘʚʣʷʚʘʱʦʪʦ ʪʷʣʦ ʝ ʩʲʩʪʘʚʝʥʦ ʧʨʝʦʙʣʘʜʘʚʘʱʦ ʠʣʠ 

ʠʟʮʷʣʦ ʦʪ ʭʦʨʘ ʦʪ ʙʠʟʥʝʩʘ; 

¶ ʀʤʘʪ ʟʘ ʤʠʩʠʷ ʧʨʦʢʘʨʚʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʠ ʙʠʟʥʝʩ 

ʧʨʘʢʪʠʢʠ; 

¶ ʌʠʥʘʥʩʠʨʘʪ ʩʝ ʧʨʝʜʠʤʥʦ ʠʣʠ ʠʟʮʷʣʦ ʦʪ ʙʠʟʥʝʩʘ. 

ʇʦ ʦʮʝʥʢʠʪʝ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʦʪ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ, ʦʱʝ ʧʨʝʟ 

2007 ʛʦʜʠʥʘ ʩʘ ʩʲʱʝʩʪʚʫʚʘʣʠ ʧʦʥʝ ʩʪʦ ʥʘʮʠʦʥʘʣʥʠ ʚʦʜʝʥʠ 

ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

 

1.10. ɼʚʘʥʘʜʝʩʝʪ 

ʚʲʧʨʦʩʘ ʦʪ ʢʨʠ-

ʪʠʯʥʦ ʟʥʘʯʝʥʠʝ ʢʲʤ 

ʢʦʘʣʠʮʠʠʪʝ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦ-

ʮʠʘʣʥʘ ʦʪʛʦʚʦʨ-

ʥʦʩʪ 

ɺ ʧʨʦʜʲʣʞʝʥʠʝ ʥʘ ʛʦʨʥʠʷ ʧʘʨʘʛʨʘʬ, ʪʫʢ ʚʠʟʠʨʘʤʝ 

ʩʲʚʨʝʤʝʥʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʚʲʨʭʫ ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ 

ʂʦʘʣʠʮʠʠʪʝ ʟʘ ʂʉʆ ʠ ʧʦ-ʩʧʝʮʠʘʣʥʦ, ʠʟʚʝʜʝʥʠʪʝ ʜʚʘʥʘʜʝʩʝʪ 

ʚʲʧʨʦʩʘ, ʦʪ ʨʝʰʝʥʠʝʪʦ ʥʘ ʢʦʠʪʦ ʟʘʚʠʩʠ ʜʘʣʠ ʝʜʥʘ ʂʦʘʣʠʮʠʷ 

ʟʘ ʂʉʆ ʱʝ ʙʲʜʝ ʫʩʧʝʰʥʘ ʠʣʠ ʥʝ. ʊʝʟʠ ʚʲʧʨʦʩʠ ʩʘ ʚʘʞʥʠ ʠ 

ʟʘʪʦʚʘ ʛʠ ʮʠʪʠʨʘʤʝ ʚ ʦʙʦʙʱʝʥ ʚʠʜ: 

1. ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʦʪʛʦʚʦʨʷʪ ʥʘ ʤʥʦʛʦʙʨʦʡʥʠʪʝ, 

ʩʣʦʞʥʠ, ʢʦʤʧʣʝʢʩʥʠ ʠ ʚʟʘʠʤʦʩʚʲʨʟʘʥʠ ʛʣʦʙʘʣʥʠ ʢʨʠʟʠ? 

2. ʂʘʢ ʤʥʦʛʦʧʦʩʦʯʥʠʪʝ ʢʦʘʣʠʮʠʠ ʱʝ ʩʝ ʪʨʘʥʩʬʦʨʤʠʨʘʪ 

ʩʘʤʠ ʩʝʙʝ ʩʠ, ʩʣʝʜ ʢʘʪʦ ʜʥʝʚʥʠʷʪ ʨʝʜ ʠ ʪʝʤʘʪʠʯʥʘʪʘ 

ʪʝʨʠʪʦʨʠʷ ʩʪʘʚʘʪ ʚʩʝ ʧʦ-ʩʣʦʞʥʠ ʠ ʧʦ-ʩʣʦʞʥʠ ʠ ʠʟʠʩʢʚʘʪ 

ɽʚʨʦʧʝʡʩʢʘʪʘ ʧʨʘʢʪʠʢʘ ʧʦʢʘʟʚʘ, ʯʝ 

ʬʦʨʤʫʣʠʨʘʥʠʪʝ ʜʚʘʥʘʜʝʩʝʪ ʚʲʧʨʦʩʘ ʜʝʡʩʪʚʠ-

ʪʝʣʥʦ ʩʘ ʢʨʠʪʠʯʥʦ ʚʘʞʥʠ ʟʘ ʫʩʧʝʰʥʦʪʦ 

ʬʫʥʢʮʠʦʥʠʨʘʥʝ ʥʘ ʂʦʘʣʠʮʠʠʪʝ ʟʘ ʂʉʆ ʚ 

ʢʦʥʪʝʢʩʪʘ ʥʘ ʛʣʦʙʘʣʠʟʠʨʘʱʠʪʝ ʩʝ ʦʙʱʝʩʪʚʘ ʥʘ 21-

ʚʠ ʚʝʢ. 

ʅʘʤʠʨʘʥʝʪʦ ʥʘ ʘʜʝʢʚʘʪʥʠ ʨʝʰʝʥʠʷ ʥʘ 

ʧʦʩʪʘʚʝʥʠʪʝ ʚʲʧʨʦʩʠ ʝ ʚʘʞʥʦ ʟʘ ʙʲʣʛʘʨʩʢʠʪʝ 

ʂʦʘʣʠʮʠʠ ʟʘ ʂʉʆ, ʟʘʱʦʪʦ ʧʦʢʘʟʚʘ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʦʪ ʜʨʫʛʠ ʧʦʜʦʙʥʠ ʢʦʘʣʠʮʠʠ 

"ʧʦʜʚʦʜʥʠ ʢʘʤʲʥʠ" ʠ ʧʦʜʩʢʘʟʚʘ ʚ ʢʦʠ ʦʙʣʘʩʪʠ 

ʤʦʛʘʪ ʜʘ ʩʝ ʪʲʨʩʷʪ ʨʝʰʝʥʠʷ ʟʘ ʨʘʟʰʠʨʷʚʘʥʝ ʠ 
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ʤʥʦʛʦ ʧʦ-ʜʲʣʙʦʢʦ ʧʦʟʥʘʥʠʝ, ʟʘ ʜʘ ʦʩʪʘʥʘʪ ʢʦʘʣʠʮʠʠʪʝ 

ʘʜʝʢʚʘʪʥʠ ʥʘ ʧʦʣʦʞʝʥʠʝʪʦ? 

3. ʂʘʢ ʱʝ ʟʘʧʘʟʷʪ ʢʦʘʣʠʮʠʠʪʝ ʜʦʩʝʛʘʰʥʠʷ ʩʠ ʠʤʧʫʣʩ ʠ 

Ăʦʩʪʨʠʝʪʦñ ʩʠ, ʩʣʝʜ ʢʘʪʦ ʮʷʣʦ ʧʦʢʦʣʝʥʠʝ ʭʘʨʠʟʤʘʪʠʯʥʠ 

ʣʠʜʝʨʠ ï ʦʩʥʦʚʘʪʝʣʠ ʠ ʚʣʠʷʪʝʣʥʠ ʠʟʧʲʣʥʠʪʝʣʥʠ 

ʜʠʨʝʢʪʦʨʠ (CEO) ʧʨʝʜʩʪʦʠ ʜʘ ʩʝ ʦʪʪʝʛʣʠ? 

4. ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʧʦʜʜʲʨʞʘʪ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʩʠ 

ʧʘʤʝʪ, ʩʣʝʜ ʢʘʪʦ ʠʤʘʪ ʤʠʩʣʝʥʝ ʠ ʥʘʩʪʨʦʡʢʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʚʝʞʜʘʱʠ ʢʘʤʧʘʥʠʠ ʠ ʟʘʪʦʚʘ ʥʝ 

Ăʢʦʜʠʬʠʮʠʨʘʪñ ʥʘʫʯʝʥʦʪʦ? 

5. ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʱʝ ʩʠ ʟʘʧʘʟʷʪ Ăʝʬʠʨʥʦ ʚʨʝʤʝñ ʟʘ 

ʦʙʱʫʚʘʥʝ ʩ ʪʦʧ ʙʠʟʥʝʩ ʣʠʜʝʨʠʪʝ, ʩʣʝʜ ʢʘʪʦ 

ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʠ ʥʘʪʠʩʢʲʪ ʟʘ ʩʧʝʯʝʣʚʘʥʝ ʥʘ ʚʥʠʤʘʥʠʝʪʦ 

ʥʘ ʛʣʘʚʥʠʪʝ ʠʟʧʲʣʥʠʪʝʣʥʠ ʜʠʨʝʢʪʦʨʠ (CEO) ʥʘʨʘʩʪʚʘ ʠ 

ʚʲʪʨʝ ʠ ʚʲʥ ʦʪ ʢʦʤʧʘʥʠʠʪʝ ʠʤ? 

6. ʄʦʛʘʪ ʣʠ ʢʦʘʣʠʮʠʠʪʝ ʩʘʤʠ ʜʘ ʩʝ ʧʨʝʦʪʢʨʠʷʪ ʠ 

ʧʨʝʦʩʤʠʩʣʷʪ, ʩʣʝʜ ʢʘʪʦ ʪʝʭʥʠʪʝ ʠʟʥʘʯʘʣʥʠ ʟʘʜʘʯʠ ʜʘ 

ʧʨʦʢʘʨʚʘʪ ʠʜʝʷʪʘ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʩʲʚʝʪʠ ʧʦ ʦʩʥʦʚʥʠ, ʙʘʟʠʩʥʠ 

ʚʲʧʨʦʩʠ Ăʢʘʢ ʩʝ ʧʨʘʚʠñ ʚʝʯʝ ʩʘ ʧʦʩʪʠʛʥʘʪʠ ʚ ʦʛʨʦʤʥʘ 

ʩʪʝʧʝʥ? 

7. ʂʘʢ ʱʝ ʦʪʛʦʚʦʨʷʪ ʢʦʘʣʠʮʠʠʪʝ ʥʘ ʥʘʨʘʩʪʚʘʱʘʪʘ 

ʢʦʥʢʫʨʝʥʮʠʷ ʦʪ ʩʪʨʘʥʘ ʥʘ ʤʦʟʲʯʥʠ ʪʨʲʩʪʦʚʝ (think-tanks), 

ʦʧʪʠʤʠʟʠʨʘʥʝ ʥʘ ʪʷʭʥʘʪʘ ʜʝʡʥʦʩʪ ʢʘʪʦ ʥʘʜ-

ʙʨʘʥʰʦʚʠ ʩʪʨʫʢʪʫʨʠ ʥʘ ʂʉʆ. 
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ʙʠʟʥʝʩ ʫʯʠʣʠʱʘ, ʢʦʥʩʫʣʪʘʥʪʠ ʠ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʨʘʙʦʪʝʱʠ ʩ ʙʠʟʥʝʩʘ, ʢʘʢʪʦ ʠ ʥʘ 

ʢʦʥʢʫʨʝʥʮʠʷʪʘ ʥʘ ʩʲʧʝʨʥʠʯʝʱʠ ʠʤ ʢʦʘʣʠʮʠʠ, ʥʘ ʧʦʣʝʪʦ 

ʥʘ ʪʦʚʘ, ʢʦʝʪʦ ʚʩʝ ʧʦʚʝʯʝ ʩʪʘʚʘ Ăʤʝʞʜʫʥʘʨʦʜʥʦ ʧʘʟʘʨʠʱʝ 

ʥʘ ʝʬʠʨʥʦ ʚʨʝʤʝ ʟʘ ʦʙʱʫʚʘʥʝ ʩ ʢʦʤʧʘʥʠʠʪʝñ? 

8. ʂʦʤʧʘʥʠʠʪʝ ʚʩʝ ʧʦʚʝʯʝ ʱʝ ʚʠʞʜʘʪ, ʯʝ ʯʣʝʥʩʪʚʦʪʦ ʚ 

ʢʦʘʣʠʮʠʷ ʥʝ ʝ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʘ ʧʦʣʠʮʘ ʩʨʝʱʫ ʢʨʠʪʠʢʠ, ʚ 

ʩʣʫʯʘʡ ʯʝ ʠʤʘ ʥʷʢʘʢʚʠ Ăʥʝʩʲʦʪʚʝʪʩʪʚʠʷñ ʚ 

ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʠʤ ʧʦʚʝʜʝʥʠʝ. ʊʘʢʘ ʯʝ, ʥʷʢʦʠ ʦʪ ʪʷʭ ʱʝ 

ʙʲʜʘʪ ʧʦ-ʤʘʣʢʦ ʛʦʪʦʚʠ ʜʘ ʧʣʘʱʘʪ ʯʣʝʥʩʢʠ ʚʥʦʩ, ʦʩʦʙʝʥʦ 

ʘʢʦ ʚʩʲʱʥʦʩʪ ʥʝ ʩʘ ʨʝʘʣʥʦ ʘʥʛʘʞʠʨʘʥʠ ʚ ʦʪʛʦʚʦʨʥʠ 

ʙʠʟʥʝʩ ʧʨʘʢʪʠʢʠ; 

9. ɼʘʣʠ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʤʧʘʥʠʠ ʱʝ ʧʨʦʜʲʣʞʘʪ ʜʘ 

ʪʲʨʩʷʪ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʠʪʦ ʜʘ ʤʦʛʘʪ ʜʘ ʠʤ ʧʦʤʘʛʘʪ ʚ 

ʤʝʞʜʫʥʘʨʦʜʝʥ ʧʣʘʥ, ʦʪʢʦʣʢʦʪʦ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ 

ʦʛʨʘʥʠʯʝʥʠ ʜʦ ʜʘʜʝʥʠʷ ʥʘʮʠʦʥʘʣʝʥ ʧʘʟʘʨ ʠ ʘʢʦ ʪʦʚʘ ʝ 

ʪʘʢʘ, ʢʘʢʲʚ ʱʝ ʙʲʜʝ ʦʪʛʦʚʦʨʲʪ ʥʘ ʥʘʮʠʦʥʘʣʥʠʪʝ 

ʢʦʘʣʠʮʠʠ? 

10. ʂʘʢ ʢʦʘʣʠʮʠʠʪʝ ʧʦ ʩʚʝʪʘ ʱʝ ʩʝ ʘʥʛʘʞʠʨʘʪ ʩ 

ʢʦʤʧʘʥʠʠʪʝ, ʮʝʥʪʨʘʣʠʪʝ ʥʘ ʢʦʠʪʦ ʩʘ ʙʘʟʠʨʘʥʠ ʚ ʂʠʪʘʡ ʠ 

ʚ ʜʨʫʛʠ ʥʦʚʦʚʲʟʥʠʢʚʘʱʠ ʧʘʟʘʨʠ, ʢʦʛʘʪʦ ʪʝʟʠ ʢʦʤʧʘʥʠʠ 

ʩʝ ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʠʨʘʪ? 
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11. ʑʝ ʩʪʘʥʘʪ ʣʠ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ, ʧʦʚʝʯʝ 

ʠʣʠ ʧʦ-ʤʘʣʢʦ ʚʣʠʷʪʝʣʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩʲʩ ʩʲʶʟʠʪʝ ʥʘ 

ʨʘʟʣʠʯʥʠʪʝ ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ ʦʪ ʪʠʧʘ ʥʘ 

ʥʘʮʠʦʥʘʣʥʠʪʝ ʧʦʜʝʣʝʥʠʷ ʥʘ ɻʣʦʙʘʣʥʠʷ ʜʦʛʦʚʦʨ ʥʘ ʆʆʅ 

(UNGC) ʠʣʠ ʪʝ ʱʝ ʤʦʛʘʪ ʜʘ ʩʝ ʜʦʧʲʣʚʘʪ ʚʟʘʠʤʥʦ? 

12. ʑʝ ʩʪʘʥʘʪ ʣʠ ʚʦʜʝʥʠʪʝ ʦʪ ʙʠʟʥʝʩʘ ʢʦʘʣʠʮʠʠ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩ ʦʙʱʦ, ʰʠʨʦʢʦʩʧʝʢʪʲʨʥʦ 

ʯʣʝʥʩʪʚʦ ʧʦʚʝʯʝ ʠʣʠ ʧʦ-ʤʘʣʢʦ ʚʣʠʷʪʝʣʥʠ ʩʨʝʱʫ 

ʠʥʠʮʠʘʪʠʚʠ, ʧʦʚʜʠʛʥʘʪʠ ʧʦ ʝʜʠʥʠʯʥʠ ʚʲʧʨʦʩʠ ʠ 

ʧʨʦʙʣʝʤʠ ʙʠʣʦ ʩʘʤʦ ʦʪ ʙʠʟʥʝʩʘ, ʙʠʣʦ ʦʪ ʨʘʟʣʠʯʥʠʪʝ 

ʟʘʠʥʪʝʨʝʩʫʚʘʥʠ ʩʪʨʘʥʠ. 

1.11. ɹʘʨʠʝʨʠ ʧʨʝʜ 

ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 

ʂʉʆ ʢʘʪʦ ʝʬʝʢ-

ʪʠʚʝʥ ʚʲʪʨʝʰʝʥ 

ʤʘʨʢʝʪʠʥʛʦʚ ʣʦʩʪ ʠ 

ʩʪʲʧʢʠ ʢʲʤ ʩʲʟʜʘ-

ʚʘʥʝ ʥʘ ʦʧʪʠʤʘʣʥʠ 

ʩʪʨʘʪʝʛʠʠ ʟʘ ʢʦʨʧʦ-

ʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ 

ʀʟʩʣʝʜʚʘʥʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʂʉʆ (2008) ʩʪʠʛʘ ʜʦ 

ʬʦʨʤʫʣʠʨʘʥʝʪʦ ʥʘ ʠʥʦʚʘʪʠʚʥʘ ʢʦʥʮʝʧʮʠʷ ʟʘ ʦʩʥʦʚʥʠʪʝ 

ʙʘʨʠʝʨʠ ʧʨʝʜ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʂʉʆ ʢʘʪʦ ʝʬʝʢʪʠʚʝʥ 

ʚʲʪʨʝʰʝʥ ʤʘʨʢʝʪʠʥʛʦʚ ʣʦʩʪ (effective internal marketing 

lever): 

o ʇʲʨʚʘʪʘ ʙʘʨʠʝʨʘ ʝ, ʯʝ ʢʦʤʧʘʥʠʠʪʝ ʯʝʩʪʦ ʜʲʨʞʘʪ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ Ăʥʘ ʝʜʥʘ ʨʲʢʘ ʨʘʟʩʪʦʷʥʠʝò, 

ʙʝʟ ʜʘ ʠʤ ʦʙʷʩʥʷʚʘʪ ʩʪʝʧʝʥʪʘ ʥʘ ʩʚʦʠʪʝ ʫʩʠʣʠʷ ʚ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʧʨʘʢʪʠʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ, ʥʠʪʦ ʧʲʢ ʧʦʜʨʦʙʥʦʩʪʠʪʝ ʦʢʦʣʦ ʥʘʤʝʨʝʥʠʷʪʘ 

ʩʠ ʧʦ ʷʩʝʥ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʝʥ ʥʘʯʠʥ; 

ʇʨʝʜʩʪʘʚʝʥʘʪʘ ʢʦʥʮʝʧʮʠʷ ʟʘ ʦʩʥʦʚʥʠʪʝ ʙʘʨʠʝʨʠ 

ʧʨʝʜ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʂʉʆ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ 

ʢʦʤʧʘʥʠʠʪʝ ʥʝ ʝ ʧʦʟʥʘʪʘ ʩʨʝʜ ʙʲʣʛʘʨʩʢʠʪʝ 

ʨʘʙʦʪʦʜʘʪʝʣʠ ʠ ʧʦʨʘʜʠ ʪʦʚʘ ʥʝʡʥʠʷʪ ʫʧʨʘʚʣʝʥʩʢʠ 

ʧʦʪʝʥʮʠʘʣ ʥʝ ʩʝ ʠʟʧʦʣʟʚʘ. 
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o ɺʪʦʨʘʪʘ ʙʘʨʠʝʨʘ ʝ, ʯʝ ʢʦʤʧʘʥʠʠʪʝ ʬʦʨʤʫʣʠʨʘʪ ʩʚʦʠʪʝ 

ʧʨʦʛʨʘʤʠ ʟʘ ʂʉʆ ʙʝʟ ʜʘ ʚʟʝʤʘʪ ʠʟʨʠʯʥʦ (ʝʢʩʧʣʠʮʠʪʥʦ) 

ʧʨʝʜʚʠʜ ʤʥʦʛʦʦʙʨʘʟʥʠʷ ʢʦʤʧʣʝʢʩ ʦʪ ʥʫʞʜʠ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʝ 

ʫʜʦʚʣʝʪʚʦʨʷʪ ʚ ʨʘʤʢʠʪʝ ʥʘ ʪʘʢʠʚʘ ʧʨʦʛʨʘʤʠ; 

o ʊʨʝʪʘʪʘ ʙʘʨʠʝʨʘ ʝ, ʯʝ ʢʦʤʧʘʥʠʠʪʝ ʯʝʩʪʦ ʥʝ ʨʘʟʙʠʨʘʪ 

ʜʦʢʨʘʡ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʪʝ ʤʝʭʘʥʠʟʤʠ, ʢʦʠʪʦ ʩʚʲʨʟʚʘʪ 

ʪʝʭʥʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʂʉʆ ʩ ʦʯʘʢʚʘʥʠʪʝ ʧʦʣʦʞʠʪʝʣʥʠ 

ʨʝʟʫʣʪʘʪʠ ʠ ʨʝʘʢʮʠʠ ʦʪ ʩʪʨʘʥʘ ʥʘ ʪʝʭʥʠʪʝ ʨʘʙʦʪʥʠʮʠ ʠ 

ʩʣʫʞʠʪʝʣʠ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ: ʧʦʚʝʜʝʥʠʝ ʚ ʠʥʪʝʨʝʩ ʥʘ 

ʢʦʤʧʘʥʠʷʪʘ, ʧʦ-ʚʠʩʦʢʘ ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ ʥʘ ʪʨʫʜʘ, ʧʦ-

ʜʲʣʲʛ ʩʨʦʢ ʥʘ ʨʘʙʦʪʘ ʚ ʢʦʤʧʘʥʠʷʪʘ ʠ ʧʨ.; 

o ʏʝʪʚʲʨʪʘʪʘ ʙʘʨʠʝʨʘ ʝ, ʯʝ ʤʥʦʛʦ ʯʝʩʪʦ ʢʦʤʧʘʥʠʠʪʝ 

ʚʲʟʧʨʠʝʤʘʪ ʧʨʝʜʥʘʤʝʨʝʥʦ ʧʦʜʭʦʜʘ ʜʘ ʨʲʢʦʚʦʜʷʪ ʧʦ 

ʚʝʨʪʠʢʘʣʘ ʬʦʨʤʫʣʠʨʘʥʝʪʦ, ʠʟʧʲʣʥʝʥʠʝʪʦ ʠ 

ʧʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʩʚʦʠʪʝ ʧʨʦʛʨʘʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. ʏʝʩʪʦ ʪʝ ʧʨʦʩʪʦ ʦʙʷʚʷʚʘʪ 

ʫʯʘʩʪʠʝʪʦ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ 

ʟʘʜʲʣʞʠʪʝʣʥʦ, ʚʤʝʩʪʦ ʜʘ ʫʚʣʠʯʘʪ ʨʘʙʦʪʥʠʮʠʪʝ ʜʘ 

ʫʯʘʩʪʚʘʪ ʧʦ ʪʷʭʥʦ ʩʦʙʩʪʚʝʥʦ ʞʝʣʘʥʠʝ ʠ ʤʦʪʠʚʘʮʠʷ. 
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4.2. ʀɼɽʅʊʀʌʀʎʀʈɸʅʀ ɻɸʇ-ʇʆʃɽʊɸ ʀ ʇʈɽɼʃʆɾɽʅʀʗ ɿɸ ʅʆɺʀ ʂʉʆ ʉʀʉʊɽʄʀ, ʇʈɸʂʊʀʂʀ ʀ 

ʀʅʉʊʈʋʄɽʅʊʀ, ɸɼʈɽʉʀʈɸʑʀ ʋʉʊɸʅʆɺɽʅʀʊɽ "ɻɸʇ - ʇʆʃɽʊɸ" 

ɺ ʩʣʝʜʚʘʱʘʪʘ ʊʘʙʣʠʮʘ 4 ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʦʩʥʦʚʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ ʠ ʩʝ ʧʨʝʜʣʘʛʘʪ ʧʦʜʭʦʜʷʱʠ ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ, ʯʨʝʟ ʢʦʠʪʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ɻɸʇ- ʧʦʣʝʪʘ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʙʲʜʘʪ ʘʜʝʢʚʘʪʥʦ ʘʜʨʝʩʠʨʘʥʠ. ʊʦʟʠ ʘʥʘʣʠʟ ʩʝ ʙʘʟʠʨʘ 

ʦʩʥʦʚʥʦ ʥʘ ʙʘʟʘʪʘ ʥʘ ʩʚʝʪʦʚʥʠʷ ʦʧʠʪ ʚ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ, ʢʘʪʦ ʩ ʩʲʱʦʪʦ ʚʨʝʤʝ ʦʪʯʠʪʘ ʩʲʚʨʝʤʝʥʥʠʪʝ ʪʝʥʜʝʥʮʠʠ ʚ 

ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠ ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʠʢʦʥʦʤʠʢʘ. 

 

ʊʘʙʣʠʮʘ 4. 

ʀɼɽʅʊʀʌʀʎʀʈɸʅʀ ɻɸʇ-ʇʆʃɽʊɸ ʀ ʇʈɽɼʃʆɾɽʅʀʗ ɿɸ ʅʆɺʀ ʂʉʆ ʉʀʉʊɽʄʀ, ʇʈɸʂʊʀʂʀ ʀ 

ʀʅʉʊʈʋʄɽʅʊʀ, ɸɼʈɽʉʀʈɸʑʀ ʋʉʊɸʅʆɺɽʅʀʊɽ "ɻɸʇ - ʇʆʃɽʊɸ" 

 

ʀʜʝʥʪʠʬʠʮʠʨʘʥʠ 

ɻɸʇ-ʧʦʣʝʪʘ 

 

ʇʨʝʜʣʦʞʝʥʠʷ ʟʘ ʥʦʚʠ ʩʠʩʪʝʤʠ ʠ ʧʨʘʢʪʠʢʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʂʉʆ, ʘʜʨʝʩʠʨʘʱʠ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ 

ʇʦ ʢʘʢʲʚ ʥʘʯʠʥ 

ʧʨʝʜʣʦʞʝʥʠʪʝ ʥʦʚʠ ʂʉʆ 

ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ ʙʠʭʘ ʤʦʛʣʠ ʜʘ 

ʜʦʧʨʠʥʝʩʘʪ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ 

ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ 

1. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʩ ʧʦʜʭʦʜʷʱʘ 

ʢʚʘʣʠʬʠʢʘʮʠʷ, ʢʘʪʦ ʠʟʪʦʯʥʠʢ ʥʘ 

ʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ ʩ ʚʩʝ ʧʦ-

ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ, ʘʥʘʣʠʟʲʪ ʦʪʢʨʦʷʚʘ 

ʩʣʝʜʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ: 

ʀʤʘʡʢʠ ʧʨʝʜʚʠʜ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ, ʝ 

ʮʝʣʝʩʲʦʙʨʘʟʥʦ ʜʘ ʩʝ ʧʨʝʜʣʦʞʠ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʩʣʝʜʥʠʷ ʧʘʢʝʪ 

ʦʪ ʂʉʆ ʩʠʩʪʝʤʠ, ʧʨʘʢʪʠʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ ʧʨʦʬʝʩʠʠʪʝ: 

1. ʈʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʤʝʭʘʥʠʟʤʠ ʟʘ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʝʬʝʢʪʠʪʝ ʦʪ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. ʇʘʨʘʣʝʣʥʦ ʩ ʪʦʚʘ ʜʘ ʩʝ ʢʦʥʩʪʨʫʠʨʘ 

ʏʨʝʟ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ 

ʤʝʭʘʥʠʟʤʠ ʟʘ ʠʟʩʣʝʜʚʘʥʝ 

ʥʘ ʝʬʝʢʪʠʪʝ ʦʪ 

ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ 

ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ ʩʠʩʪʝʤʠ 

ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʱʝ ʩʝ 
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1.1. ʉʝʨʠʦʟʥʠ ʥʝʷʩʥʦʪʠ ʟʘ ʢʦʥʢʨʝʪʥʠʪʝ 

ʝʬʝʢʪʠ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʨʝʩʫʨʩʥʦ 

ʙʘʟʠʨʘʥʠʷ ʧʦʜʭʦʜ: ʥʝʠʟʷʩʥʝʥʠ, ʘ ʩʘʤʦ 

ʧʨʝʜʧʦʣʘʛʘʝʤʠ ʩʘ, ʢʦʥʢʨʝʪʥʠʪʝ ʝʬʝʢʪʠ/ 

ʨʝʟʫʣʪʘʪʠ ʦʪ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠʪʝ 

ʩʠʩʪʝʤʠ ʠ ʨʝʰʝʥʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. 

1.2. ʅʝ ʩʘ ʧʨʝʜʚʠʜʝʥʠ ʩʠʩʪʝʤʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ, ʢʦʠʪʦ ʜʘ ʨʘʟʰʠʨʷʪ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠʪʝ ʟʥʘʥʠʷ ʥʘ 

ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʟʘ ʩʠʩʪʝʤʠʪʝ ʠ 

ʧʦʜʭʦʜʠʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ. 

1.3. ʅʝʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʩʝ ʥʘʤʝʨʷʪ 

ʩʧʝʮʠʘʣʠʩʪʠ ʩ ʥʝʦʙʭʦʜʠʤʠʪʝ 

ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʝ ʜʨʫʛʘʪʘ ʦʙʣʘʩʪ, ʢʦʷʪʦ 

ʠʟʦʙʱʦ ʥʝ ʝ ʥʘʤʝʨʠʣʘ ʦʪʨʘʞʝʥʠʝ ʚ 

ʧʨʠʣʘʛʘʥʠʪʝ ʂʉʆ ʧʨʘʢʪʠʢʠ. ʇʨʦʙʣʝʤʲʪ 

ʝ ʢʦʤʧʣʝʢʩʝʥ ʠ ʤʥʦʛʦ ʧʦ-ʩʝʨʠʦʟʝʥ, 

ʦʪʢʦʣʢʦʪʦ ʚʠʜʠʤʦ ʠʟʛʣʝʞʜʘ, ʢʘʪʦ ʝ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʡ-ʥʘʧʨʝʜ ʜʘ ʩʝ ʚʲʟʜʝʡʩʪʚʘ ʥʘ 

ʦʙʨʘʟʦʚʘʪʝʣʥʘʪʘ ʩʠʩʪʝʤʘ, ʧʨʦʜʫʮʠʨʘʱʘ 

ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʝʬʝʢʪʠ (ʢʘʢʪʦ 

ʧʦʟʠʪʠʚʥʠ, ʪʘʢʘ ʠ ʥʝʛʘʪʠʚʥʠ) ʦʪ ʧʨʠʣʘʛʘʥʠʪʝ ʩʠʩʪʝʤʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ. 

2. ʉʲʟʜʘʚʘʥʝʪʦ ʥʘ ʤʝʭʘʥʠʟʤʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʧʨʠʜʦʙʠʚʘʥʝ 

ʦʪ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʚ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ ʥʘ ʙʦʛʘʪ ʥʘʙʦʨ ʦʪ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ ʟʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʩʲʚʨʝʤʝʥʥʠ ʠ ʜʦʢʘʟʘʣʠ ʩʚʦʷʪʘ ʝʬʠʢʘʩʥʦʩʪ ʩʠʩʪʝʤʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ. 

3. ʉʲʟʜʘʚʘʥʝʪʦ ʥʘ ʤʝʭʘʥʠʟʤʠ ʟʘ ʚʢʣʶʯʚʘʥʝ ʥʘ ʙʠʟʥʝʩʘ ʚ 

ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʩʲʚʨʝʤʝʥʥʠ ʦʙʨʘʟʦʚʘʪʝʣʥʠ ʧʨʦʛʨʘʤʠ, 

ʘʜʝʢʚʘʪʥʠ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʤʝʪʦʜʠ ʥʘ ʨʘʙʦʪʘ ʚ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ. ʇʦʣʝʟʥʦ ʙʠ ʙʠʣʦ ʩʲʱʦ ʪʘʢʘ 

ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʩʠʩʪʝʤʠ ʟʘ ʦʮʝʥʢʘ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ 

ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʥʝʛʦʚʦʪʦ ʘʜʝʢʚʘʪʥʦ ʧʨʝʦʙʨʘʟʫʚʘʥʝ ʧʦ ʥʘʯʠʥ, ʢʦʡʪʦ 

ʜʘ ʛʘʨʘʥʪʠʨʘ ʧʨʦʜʫʮʠʨʘʥʝʪʦ ʥʘ ʢʘʯʝʩʪʚʝʥʠ, ʚʠʩʦʢʦ ʧʦʜʛʦʪʚʝʥʠ ʠ 

ʥʘʧʲʣʥʦ ʧʨʠʛʦʜʝʥʠ ʟʘ ʙʲʣʛʘʨʩʢʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʩʧʝʮʠʘʣʠʩʪʠ. 

ʏʘʩʪ ʦʪ ʪʦʟʠ ʚʠʜ ʤʝʭʘʥʠʟʤʠ ʩʣʝʜʚʘ ʙʲʜʝ ʠ ʘʢʪʠʚʥʦʪʦ ʚʢʣʶʯʚʘʥʝ 

ʥʘ ʙʠʟʥʝʩʘ ʚ ʧʨʦʮʝʩʘ ʥʘ ʦʙʫʯʝʥʠʝ ʥʘ ʥʦʚʠ ʩʧʝʮʠʘʣʠʩʪʠ, ʯʨʝʟ 

ʩʪʘʞʫʚʘʥʝ, ʤʝʥʪʦʨʩʪʚʦ ʠ ʜʨʫʛʠ ʧʦʜʭʦʜʷʱʠ ʬʦʨʤʠ. 

4. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʩʦʥʘʥʩʠʪʝ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ, 

ʮʝʣʝʩʲʦʙʨʘʟʥʦ ʙʠ ʙʠʣʦ ʜʘ ʩʝ ʧʨʠʣʦʞʘʪ ʪʨʠ ʚʠʜʘ ʩʠʩʪʝʤʥʠ 

ʤʝʨʢʠ: 

ʩʪʠʛʥʝ ʜʦ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ 

ʪʝʟʠ ʩʠʩʪʝʤʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ, ʢʦʠʪʦ ʧʲʨʚʦ, ʩʘ 

ʦʧʪʠʤʘʣʥʠ ʟʘ ʩʲʦʪʚʝʪʥʠʷ 

ʙʨʘʥʰ ʠ ʚʪʦʨʦ, ʩʘ 

ʧʦʜʭʦʜʷʱʠ ʟʘ ʨʘʟʣʠʯ-

ʥʠʪʝ ʚʠʜʦʚʝ ʧʨʝʜ-

ʧʨʠʷʪʠʷ (ʧʦ ʧʦʜ-

ʦʪʨʘʩʣʝʚʠ ʧʨʠʟʥʘʢ) ʟʘ 

ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʝ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʇʦ ʪʦʟʠ 

ʥʘʯʠʥ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʱʝ 

ʤʦʛʘʪ ʜʘ ʠʟʙʠʨʘʪ ʤʝʞʜʫ 

ʜʦʢʘʟʘʣʠ ʩʚʦʷʪʘ ʫʩʧʝʰ-

ʥʦʩʪ ʩʠʩʪʝʤʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰ-

ʢʠʪʝ ʨʝʩʫʨʩʠ ʠ ʜʘ ʩʘ 

ʫʙʝʜʝʥʠ, ʯʝ ʪʝʟʠ ʩʠʩʪʝʤʠ 

ʩʘ ʧʦʜʭʦʜʷʱʠ ʟʘ ʩʲʦʪʚʝʪ-

ʥʠʷ ʦʪʨʘʩʲʣ. 
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ʩʲʦʪʚʝʪʥʠʪʝ ʩʧʝʮʠʘʣʠʩʪʠ - ʢʘʪʦ ʩʝ ʥʘʧʨʘʚʷʪ 

ʘʜʝʢʚʘʪʥʠ ʨʝʬʦʨʤʠ ʚ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ 

ʦʙʫʯʝʥʠʝ, ʧʨʝʮʠʟʠʨʘʪ ʩʝ ʠ ʩʝ ʦʩʲʚʨʝʤʝʥʷʪ 

ʦʙʨʘʟʦʚʘʪʝʣʥʠʪʝ ʧʨʦʛʨʘʤʠ ʠ ʪʷʭʥʦʪʦ 

ʩʲʜʲʨʞʘʥʠʝ ʩʝ ʩʲʦʙʨʘʟʠ ʩ ʪʝʭʥʦʣʦʛʠʠʪʝ, 

ʢʦʠʪʦ ʩʝ ʠʟʧʦʣʟʚʘʪ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ 

ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

1.4. ʅʝ ʧʦʣʫʯʘʚʘʪ ʘʜʝʢʚʘʪʥʦ 

ʠʥʪʝʨʧʨʝʪʠʨʘʥʝ ʠ ʨʘʟʛʣʝʞʜʘʥʝ 

ʜʠʩʦʥʘʥʩʠʪʝ ʤʝʞʜʫ ʪʲʨʩʝʥʝʪʦ ʠ 

ʧʨʝʜʣʘʛʘʥʝʪʦ ʥʘ ʧʘʟʘʨʘ ʥʘ ʪʨʫʜʘ. ʀ ʪʦʟʠ 

ʚʠʜ ʧʨʦʙʣʝʤʠ ʩʘ ʤʥʦʛʦ ʩʝʨʠʦʟʥʠ ʠ 

ʪʷʭʥʦʪʦ ʨʝʰʘʚʘʥʝ ʙʠ ʙʠʣʦ ʚʲʟʤʦʞʥʦ 

ʯʨʝʟ ʧʨʠʣʘʛʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʦʪ ʤʝʨʢʠ ʠ 

ʧʨʘʢʪʠʢʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʯʨʝʟ ʩʧʝʮʠ-

ʬʠʯʥʠ ʂʉʆ ʧʦʜʭʦʜʠ ʠ ʧʨʘʢʪʠʢʠ. 

 

ʇʲʨʚʦ, ʜʘ ʩʝ ʨʘʟʨʘʙʦʪʠ ʤʝʭʘʥʠʟʲʤ ʠ ʧʨʘʢʪʠʢʠ ʟʘ ʧʲʣʥʦʮʝʥʥʦ 

ʦʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɸʛʝʥʮʠʷ ʧʦ ʟʘʝʪʦʩʪʪʘ (ʥʘ 

ʥʘʮʠʦʥʘʣʥʦ ʠ ʪʝʨʠʪʦʨʠʘʣʥʦ ʥʠʚʦ) ʟʘ ʨʘʙʦʪʘ ʩ ʙʝʟʨʘʙʦʪʥʠʪʝ 

ʣʠʮʘ ʠ ʪʷʭʥʦʪʦ ʤʦʪʠʚʠʨʘʥʝ ʟʘ ʦʨʠʝʥʪʠʨʘʥʝ ʢʲʤ ʦʩʥʦʚʥʠʪʝ 

ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ɺʪʦʨʦ, ʜʘ ʩʝ ʩʲʟʜʘʜʝ ʨʘʙʦʪʝʱ ʤʝʭʘʥʠʟʲʤ ʟʘ ʜʦʩʪʦʚʝʨʥʦ ʠ 

ʘʜʝʢʚʘʪʥʦ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ ʟʘ ʤʝʨʢʠʪʝ, 

ʩʪʠʤʫʣʠʨʘʱʠ ʥʘʝʤʘʥʝʪʦ ʥʘ ʙʝʟʨʘʙʦʪʥʠ ʣʠʮʘ ʧʦ ʦʩʥʦʚʥʠʪʝ 

ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ. 

ʊʨʝʪʦ, ʜʘ ʩʝ ʧʨʝʜʚʠʜʷʪ ʧʨʘʢʪʠʢʠ (ʠʟʚʲʥ ʨʘʙʦʪʘʪʘ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɸʛʝʥʮʠʷ ʧʦ ʟʘʝʪʦʩʪʪʘ) ʟʘ ʨʘʙʦʪʘ ʩ 

ʙʝʟʨʘʙʦʪʥʠʪʝ ʣʠʮʘ - ʟʘ ʪʷʭʥʦʪʦ ʠʥʬʦʨʤʠʨʘʥʝ ʟʘ ʟʥʘʯʠʤʦʩʪʪʘ 

ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʬʝʩʠʠ ʚ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ ʠ ʟʘ ʨʘʟʢʨʠʚʘʥʝ ʥʘ 

ʠʢʦʥʦʤʠʯʝʩʢʠʪʝ ʠ ʩʦʮʠʘʣʥʠʪʝ ʧʦʣʟʠ ʦʪ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ 

ʪʝʟʠ ʧʨʦʬʝʩʠʠ, ʢʘʢʪʦ ʠ ʟʘ ʪʷʭʥʦʪʦ ʤʦʪʠʚʠʨʘʥʝ ʟʘ ʟʘʧʦʯʚʘʥʝ 

ʥʘ ʨʘʙʦʪʘ ʚ ʧʨʝʜʧʨʠʷʪʠʷ ʠʣʠ ʢʦʤʧʘʥʠʠ ʦʪ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ. 

ʇʨʝʜʣʦʞʝʥʠʪʝ ʤʝʭʘʥʠʟʤʠ ʠ ʧʨʘʢʪʠʢʠ ʱʝ ʙʲʜʘʪ ʧʨʝʮʠʟʠʨʘʥʠ ʠ 

ʨʘʟʨʘʙʦʪʝʥʠ ʥʘ ʧʦ-ʢʲʩʝʥ ʝʪʘʧ ʦʪ ʧʨʦʝʢʪʘ, ʩ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʥʘ 

ʝʢʩʧʝʨʪʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ ʧʠʣʦʪʥʠ ʙʨʘʥʰʘ ʠ ʩʣʝʜ ʢʘʪʦ ʩʝ ʚʟʝʤʘʪ ʧʦʜ 

ʚʥʠʤʘʥʠʝ ʚʩʠʯʢʠ ʦʩʪʘʥʘʣʠ ɻɸʇ-ʧʦʣʝʪʘ. 

2. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʧʨʘʢʪʠʢʠ ʠ ʧʦʜʭʦʜʠ ʟʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ 

ʂʉʆ, ʢʦʨʧʦʨʘʪʠʚʥʘ ʨʝʧʫʪʘʮʠʷ ʠ ñbrand 

ɺ ʢʦʥʪʝʢʩʪʘ ʥʘ ʟʘʜʘʯʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʜʦʢʫʤʝʥʪ, ʬʦʢʫʩʠʨʘʤʝ 

ʥʘʰʠʷ ʘʥʘʣʠʟ ʚʲʨʭʫ ʥʝʘʜʨʝʩʠʨʘʥʠʪʝ ʦʪ ʂʉʆ ʦʙʣʘʩʪʠ. ʂʘʢʪʦ 

ʧʦʢʘʟʚʘʪ ʜʲʣʙʦʯʠʥʥʠʪʝ ʠʥʪʝʨʚʶʪʘ, ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʰʠʨʦʢʠ 

ʇʦ ʧʨʠʥʮʠʧ, ʧʨʝʜʦʩʪʘ-

ʚʷʥʝʪʦ ʥʘ ʂʉʆ 

ʧʨʘʢʪʠʢʠ ʩʝ ʚʲʟʧʨʠʝʤʘ 
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equityò (Ăʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ, ʧʦʨʦʜʝʥʘ 

ʦʪ ʤʘʨʢʘʪʘ (ʙʨʘʥʜʘ)ñ), ʘʥʘʣʠʟʲʪ 

ʦʪʢʨʦʷʚʘ ʩʣʝʜʥʠʪʝ ɻɸʇ-ʧʦʣʝʪʘ: 

2.1. ʅʝʜʦʩʪʘʪʲʯʥʦ ʧʦʟʥʘʚʘʥʝ ʥʘ 

ʨʝʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʧʝʨʩʦʥʘʣʘ ʦʪ 

ʚʝʜʦʤʩʪʚʝʥʠ ʞʠʣʠʱʘ ʠʣʠ ʧʦʢʨʠʚʘʥʝ ʥʘ 

ʨʘʟʭʦʜʠʪʝ ʟʘ ʢʚʘʨʪʠʨʠ: ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ 

ʠʤʘ ʦʙʱʠ ʧʨʝʜʩʪʘʚʠ ʟʘ ʪʦʚʘ ʢʘʢʚʠ ʩʘ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ, ʥʦ ʪʝʟʠ ʧʨʝʜʩʪʘʚʠ ʥʝ ʩʘ 

ʙʘʟʠʨʘʥʠ ʥʘ ʥʘʫʯʥʦ ʦʙʦʩʥʦʚʘʥʠ ʧʦʜʭʦʜʠ 

ʠʣʠ ʩʠʩʪʝʤʘʪʠʯʥʠ ʥʘʙʣʶʜʝʥʠʷ. ɿʘʪʦʚʘ ʚ 

ʨʝʜʠʮʘ ʩʣʫʯʘʠ ʠʤʘ ʩʲʱʝʩʪʚʝʥʦ 

ʨʘʟʤʠʥʘʚʘʥʝ ʤʝʞʜʫ ʨʝʘʣʥʠʪʝ 

ʧʦʪʨʝʙʥʦʩʪʠ ʦʪ ʚʝʜʦʤʩʪʚʝʥʠ ʞʠʣʠʱʘ ʠ 

ʪʷʭʥʦʪʦ ʫʜʦʚʣʝʪʚʦʨʷʚʘʥʝ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʷʪʘ. 

2.2. ʈʷʜʢʦ ʩʝ ʧʦʟʥʘʚʘʪ ʨʝʘʣʥʠʪʝ 

ʧʦʪʨʝʙʥʦʩʪʠ ʦʪ ʪʨʘʥʩʧʦʨʪ ʜʦ ʨʘʙʦʪʥʦʪʦ 

ʤʷʩʪʦ: ʢʘʢʪʦ ʧʦʢʘʟʚʘʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ, ʪʦʚʘ 

ʝ ʚʘʞʝʥ ʬʘʢʪʦʨ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ 

ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ ʢʲʤ ʧʨʦʬʝʩʠʷʪʘ ʠ ʘʢʦ 

ʪʦʟʠ ʬʘʢʪʦʨ ʙʲʜʝ ʘʜʝʢʚʘʪʥʦ ʫʧʨʘʚʣʷʚʘʥ, 

ʧʘʢʝʪʠ ʦʪ ʂʉʆ, ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʜʦʧʲʣʥʠʪʝʣʥʘ ʢʚʘʣʠʬʠʢʘʮʠʷ ʠ 

ʦʙʫʯʝʥʠʝ, ʚʝʜʦʤʩʪʚʝʥʠ ʞʠʣʠʱʘ ʠʣʠ ʧʦʢʨʠʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʟʘ 

ʢʚʘʨʪʠʨʘ, ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʩʣʫʞʝʙʝʥ ʪʨʘʥʩʧʦʨʪ ʜʦ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ 

ʩʘ ʦʙʣʘʩʪʠʪʝ, ʚ ʢʦʠʪʦ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ 

ʙʨʘʥʰʘ ʠʤʘʪ ʥʘʪʨʫʧʘʥ ʙʦʛʘʪ ʦʧʠʪ, ʥʦ ʚʩʝ ʦʱʝ ʥʝ ʤʦʞʝ ʜʘ ʩʝ 

ʪʚʲʨʜʠ, ʯʝ ʪʦʚʘ ʝ ʤʘʩʦʚʘ ʧʨʘʢʪʠʢʘ. ɿʘʪʦʚʘ ʨʝʘʣʥʦ ʤʦʞʝʤ ʜʘ 

ʛʦʚʦʨʠʤ ʟʘ ʜʦʩʪʘ ʰʠʨʦʢʦ ʧʦʢʨʠʪʠʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʨʘʙʦʪʝʱʠʪʝ ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʢʦʤʧʘʥʠʠʪʝ ʦʪ ʯʝʪʠʨʠʪʝ ʙʨʘʥʰʘ. 

ɺʷʨʥʦ ʝ ʦʙʘʯʝ, ʯʝ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʂʉʆ ʧʨʘʢʪʠʢʠʪʝ ʥʝ ʝ ʝʜʥʘʢʚʦ 

ʚ ʦʪʜʝʣʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ - ʝʜʥʘ ʯʘʩʪ ʦʪ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠʤʘʪ ʤʥʦʛʦ 

ʛʦʣʝʤʠ ʚʲʟʤʦʞʥʦʩʪʠ ʚ ʪʦʚʘ ʦʪʥʦʰʝʥʠʝ, ʜʦʢʘʪʦ ʜʨʫʛʠ ʧʨʝʜʣʘʛʘʪ 

ʧʦ-ʩʢʨʦʤʥʠ ʧʘʢʝʪʠ ʦʪ ʩʦʮʠʘʣʥʠ ʧʨʠʜʦʙʠʚʢʠ. 

ʊʲʡ ʢʘʪʦ ʥʘ ʥʠʚʦ ʧʨʝʜʧʨʠʷʪʠʷ ʩʘ ʚʲʟʧʨʠʝʪʠ ʨʘʟʣʠʯʥʠ 

ʧʦʜʭʦʜʠ ʠ ʧʨʘʢʪʠʢʠ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʩʦʮʠʘʣʥʠ 

ʧʨʠʜʦʙʠʚʢʠ, ʚʦʜʝʱʠ ʜʦ ʜʦʙʘʚʝʥʘ ʩʪʦʡʥʦʩʪ ʥʘ ʙʨʘʥʜʘ, ʙʠ ʤʦʛʣʦ 

ʜʘ ʩʝ ʧʨʝʧʦʨʲʯʘ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʩʣʝʜʥʠʪʝ ʂʉʆ ʩʠʩʪʝʤʠ ʠ 

ʠʥʩʪʨʫʤʝʥʪʠ: 

1. ʇʝʨʠʦʜʠʯʥʦ (ʚʝʜʥʲʞ ʛʦʜʠʰʥʦ) ʚ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʜʘ ʩʝ ʧʨʘʚʠ 

ɸʥʘʣʠʟ ʥʘ ʪʝʢʫʱʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʨʘʙʦʪʥʠʮʠʪʝ ʦʪ 

ʚʝʜʦʤʩʪʚʝʥʠ ʞʠʣʠʱʘ (ʠʣʠ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʦʪ ʧʦʢʨʠʚʘʥʝ ʥʘ 

ʨʘʟʭʦʜʠ ʟʘ ʢʚʘʨʪʠʨʠ). ʊʦʟʠ ʪʠʧ ʠʥʬʦʨʤʘʮʠʷ ʜʘ ʩʝ ʦʙʨʘʙʦʪʚʘ ʚ 

ʉʠʩʪʝʤʘ ʟʘ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʧʝʨʩʦʥʘʣʘ ʦʪ ʚʝʜʦʤʩʪʚʝʥʠ 

ʞʠʣʠʱʘ ʠʣʠ ʧʦʢʨʠʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠ ʟʘ ʢʚʘʨʪʠʨʠ. ʅʘ ʪʘʟʠ ʦʩʥʦʚʘ 

ʦʪ ʨʘʙʦʪʥʠʮʠʪʝ ʢʘʪʦ 

ʠʟʨʘʟ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪʪʘ 

ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʠ ʧʦ 

ʪʝʟʠ ʧʨʠʯʠʥʠ ʪʦʚʘ ʝ 

ʝʜʠʥ ʦʪ ʤʥʦʛʦ ʤʦʱʥʠʪʝ 

ʬʘʢʪʦʨʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ 

ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪʪʘ ʥʘ 

ʧʨʦʬʝʩʠʠʪʝ ʥʘ ʥʠʚʦ 

ʙʨʘʥʰʦʚʝ. ʅʦ ʧʨʝʜʦʩʪʘ-

ʚʷʥʝʪʦ ʥʘ ʩʦʮʠʘʣʥʠ 

ʧʨʠʜʦʙʠʚʢʠ ʥʝ ʙʠʚʘ ʜʘ ʝ 

ʬʦʨʤʘʣʥʦ ʠʣʠ 

ʩʘʤʦʮʝʣʥʦ - ʪʦ ʪʨʷʙʚʘ 

ʜʘ ʦʪʯʠʪʘ ʨʝʘʣʥʠʪʝ 

ʚʲʟʤʦʞʥʦʩʪʠ ʥʘ 

ʨʘʙʦʪʦʜʘʪʝʣʠʪʝ (ʚ 

ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʦʙʝʢʪʠʚ-

ʥʠʪʝ ʠʢʦʥʦʤʠʯʝʩʢʠ 

ʧʦʢʘʟʘʪʝʣʠ ʥʘ ʩʲʦʪʚʝʪ-

ʥʦʪʦ ʧʨʝʜʧʨʠʷʪʠʝ), 

ʢʘʢʪʦ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ 

ʨʘʙʦʪʥʠʮʠʪʝ. 




